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Item 4.3 
Senate 08.07.20 

Matters Arising from Senate Meetings – Open  
 

  Meeting Minute Action Title Action Contact  Timeline Achieved/ Comment 
1 12.12.18 12.4 Postgraduate 

Research 
Learning 
Outcomes 

Further measures of the success of City PhD 
students should be developed, including the 
employability of such students and publication 
details, and reported to Senate in future years. 
 

Doctoral 
College 

  2020/21 `Deferred until Autumn- Graduate Outcomes 
survey was published last week (24th June) – 
Doctoral College will look at findings and PGR 
response rates.  
 

2 13.03.19 12.3 Framework for 
Development 
and Review of 
Academic Policy 
and Guidance 

Senate should review feedback on the 
Framework at its meeting in March 2020.  
 

DSAS Oct 2020 Timeline revised to Autumn 2020. 

3 15.05.19 11.1 Policy on 
Graduate 
Teaching 
Assistants 

An Equality Impact Assessment had been 
completed for the new policy, but the 
Graduate School proposed to undertake 
further analysis in October 2019 once a full 
academic year of data was available. Further 
consideration should then also be given to 
the wording of Question 4 (as arrangements 
for appointing Graduate Teaching Assistants 
were not uniform across City) and to 
Question 13 (there was a case for including 
the UCU in the list of stakeholders).  
 

Dean 
Doctoral 
College 

2019/20 On Agenda. Update received at May meeting. 
To be deleted.  

4 15.05.19 11.3 Viva Voce or 
Oral 
Examination 
using 
Videoconferenci
ng 

Statistics relating to the occasions where the 
policy had been implemented should in future 
be included in annual reviews of Graduate 
School activity presented to Senate  

Dean 
Doctoral 
College 

Oct 2020 Not due.  

5 15.05.19 17 Outcomes from 
Module 
Evaluation 
2018-19 – 
Autumn Term 
2018 

The DP&P would work with the Director of 
Student & Academic Services, the Head of 
Student Experience & Engagement and the 
SU VP (Education) to improve the 
communication of module evaluation results 
in a format that was accessible to students 
and would report back to a future meeting of 
Senate.  

DP&P 2020 Work ongoing. Working group being formed 
with students.  
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6 10.07.19 14.5 Count Me In: 
Taught Student 
Attendance 
Policy 

An implementation strategy had not been 
included with the policy. The Director of 
Student & Academic Services confirmed that 
an implementation plan would come to Senate 
in due course. 
 

S&AS May 2020 On Agenda. To be deleted.  

7 10.07.19 21 Assessment 
Feedback 
Turnaround 
Times Report – 
2018/19 Autumn 
Term 

Given the importance of promptness of 
feedback for student satisfaction, the year-on-
year increase of 2% in the compliance with the 
assessment feedback turnaround requirement 
was a welcome development. Yet, as the 
overall performance remained below 100% 
and was red (RAG) rated, further improvement 
was needed and work would be undertaken, 
as a matter of urgency, by all Schools to 
improve the ratings. 
 

Deans 2019/20 To be completed – Deferred (Covid-19 impact) 

8 16.10.19 11.2 NSS 2019 
Report 

Programmes that required the most 
assistance were listed in the paper’s Appendix 
H. Appendix C gave details of how the 
performance of City’s programmes compared 
with that of others in the sector. It would be 
helpful in future for the main narrative paper to 
extract from these Appendices the key points 
for Senate’s consideration. It would also be 
helpful for the papers to show  changes to 
cohort sizes to enable any correlation between 
higher numbers on courses and reduced 
satisfaction to be identified.  
 

S&AS Oct 
2020 

Not due.  

9 16.10.19 11.3 Integrated 
Student Support 
Review 

A further update on implementation would be 
presented to a future meeting of Senate. 
 

S&AS Autumn 
2020 

To be completed. 

10 16.10.19 14.4 Module 
Evaluation 
Process Review 
Update and 
Policy 

The policy would be considered again by 
Senate in due course.  
 

S&AS Autumn  
2020 

To be completed.  

11 16.10.19 14.5 Policy on 
Extensions and 
Late Submission 
of Student Work 

It would be helpful to clarify the reference to 
‘marks’, for example in paragraph 20, as 
‘percentage points’. The consistency of 
terminology would be checked. 
 

S&AS 2020 The online system is in development. Update 
to come to the Finance Committee in February. 
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On page 6, the reference to the final mark 
being capped at the pass mark would be 
clarified to confirm whether this referred to the 
component or module 

12 16.10.19 14.7 Periodic Review Staff were encouraged to contact the Quality 
and Academic Development Team (QUAD) 
with forthcoming PPR dates (if they had not 
already done so) so that these could be 
supported as best as possible. 
 
 
 
 
 
 
 
 
Section C, on pages 4/5, talked about future 
enhancements to be addressed and it would 
be helpful to make more explicit in the 
document how these issues and processes 
would be tracked and managed.  
 

Senators Mar 2020 Meetings took place between Quality & 
Standards Officer and Schools to discuss 
scheduling – this work is still ongoing. Due to 
impact of Covid-19, Schools are asked to keep 
dates under review depending on 
School/PSRB needs. Given the situation, we 
can be flexible, if Schools advise how to 
proceed. In moving to any new date, we would 
need to mindful of Panel availability – it may be 
difficult to secure preferred dates, but we can 
be flexible as much as possible. 
 
 
This document has been updated to reflect a 
more task and finish style approach with details 
of how issues are being taken forward. Key 
staff have been sent reminder updates 
 

13 11.12.19 4.2 Matters Arising; 
Academic Year 
Structure 

The QUAD Team were continuing to lead on 
plans to finalise the academic year structure 
review, with the aim for the proposal for the 
years 2021/22 – 2023/24 to be submitted for 
Senate’s review and approval in July 2020.  

S&AS July 2020 Update received in May. Further update on 
July Agenda.  
 

14 11.12.19 11.1 City Doctoral 
College 

The Assistant Vice-President (Doctoral 
College) would review both issues.  
 
The practicality of meeting as regularly as 
proposed also warranted further 
consideration, including the possibility of 
holding alternate meetings virtually.  
 
The Regulations would be reviewed by AGC 
after a year and the Operational Plan was 
scheduled for discussion at Senate in March 
2020.  

Assistant 
Vice-

President 
(Doctoral 
College) 

March/May 
2020 

 
 
 
 
 

March 
2021 

 

To be completed.  

15 11.12.19 17 Sabbatical 
Leave 

The Governance Team would review the pro-
forma circulated to BoS to gather data required 

Governan
ce Team 

March 
2020 

To be completed.  
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Monitoring 
Report 

for the monitoring report, with a view to 
achieving greater uniformity in the returns.  

16 11.12.19 19 Assessment 
Feedback 
Turnaround 
Times 2018/19 
– Spring Term 

The Deputy President & Provost would speak 
to each of the Deans about sharpening the 
implementation of City’s existing and 
longstanding policies on turnaround times. 
 
Best practice in the provision of feedback had 
been addressed in the recent Assessment and 
Feedback Review. The Director of LEaD 
confirmed that the materials developed by the 
Review were available in an online toolkit 
disseminated to GTAs and more generally 
through Associate Deans for Education. The 
Director of LEaD would circulate the details to 
Senate.  

DP&P 
 
 
 
 

Director 
of LEaD 

2020 To be completed.  

17 13.05.20 4.1 Grad Teaching 
Assistants 
(Matters Arising)  

It might be helpful to explore the extent to 
which students had been teaching elsewhere 
and the degree to which this has had a 
detrimental impact on their academic 
progress, for example through a short survey. 
The issue would be further discussed at a 
future Doctoral College BoS. 
 
The point at which a Graduate Teaching 
Assistant was transferred to a Visiting 
Lecturer contract varied across the 
University. It would be important to agree a 
consistent approach. The Doctoral College 
Chair was in contact with colleagues in HR 
about this and the issue would be progressed 
outside of the meeting.  
 

Doctoral 
College 

Autumn 
2020 

To be completed.  
 
 
 
 
 
 
 
Discussions continuing outside of meeting. 

18 13.05.20 7.2 Online Teaching Proposals on student experience, policy and 
regulatory framework were scheduled for 
discussion at ExCo on 18th May. The ExCo 
paper would set out a large list of actions to 
take forward over a very short timeframe. 
Senate would receive an update on the way 
forward following the meeting of ExCo. 

DP&P May/June Update emailed to Senators. ExCo paper on 
Agenda.  

19 13.05.20 8 Senate 
Calendar 

In discussion the Chair suggested Lecture 
Capture as a future Senate agenda item.  The 
DP&P would discuss with Professor Rachael-
Ann Knight, who was leading work on the 

DP&P July 2020 On Agenda.  
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policy, whether it would be possible to provide 
Senate with an update in July 2020.  
 
Reflections on the May meeting of Senate 
should be sent to the College Secretary. 

 
 
 
Discussed at AGC. Reminder email sent to 
members of Senate  

20 13.05.20 10.2 Framework for 
managing the 
impact of Covid-
19 on Academic 
Quality 

Messaging in relation to feedback turnaround 
times in particular had caused confusion 
amongst teaching staff. The issues would be 
further discussed outside of the meeting to 
clarify the actual requirements of staff. Those 
discussions would include consideration of the 
additional responsibilities some staff now had, 
including caring responsibilities, while City’s 
campus remained closed and the country 
remained in ‘lockdown’.  
 
A timeline that addressed issues such as start 
dates, exam boards, assessment periods, 
should be communicated to staff as soon as 
possible so that staff could effectively continue 
with their planning for 2020/21.  
 

DP&P July 2020 On Agenda. To be deleted.  

21 13.05.20 12.2 Academic 
Integrity and 
Misconduct 
Policy 

Regarding the paragraph on falsification of 
attendance (pg. 25 of the report) it was queried 
whether this was misconduct or disciplinary 
and to what extent the policies matched up.  
The matter would be considered offline and 
the Policy amended as required. 

DP&P May/June Action Completed. To be deleted. 

22 13.05.20 12.3 External 
Examiners 
Thematic Report 

In discussion it was suggested that if the 
recommendations could be condensed into 
one communication to External Examiners that 
would be preferable. EQC would consider how 
the recommendations could be most 
effectively communicated to External 
Examiners. 

DP&P July 2020 Following May Senate’s recommendation, EQC 
considered how to most best to communicate 
the Thematic Report to External Examiners. 
EQC members agreed, its June 2020 for 
QUAD to publish the annual External 
Examiners Thematic Report on the Quality 
Manual. External Examiners will be notified of 
the published report via correspondence and 
will be provided with a link to the report. The 
External Examiners Thematic Report will now 
be published yearly. External Examiners will be 
notified of the publication. This approach 
further compliments the currently approach 
where, following the submission of the annual 
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report, each External Examiner receives a 
response letter from the School’s Board of 
Studies that addresses all the points they have 
raised. 
 
To be deleted.  
 

 


