
Item 20 
Senate 13.07.16 

 

Student Survey Findings 

  

Recommended action 

Senate is asked to receive the report.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Publication: Open 

Summary 

This paper captures the current position in reporting on the three global annual undergraduate 
student surveys at a University level.  Survey results for Your Voice 1 and 2 have been 
disseminated to ExCo, Schools, the SU, Professional Services and Education and Student 
Committee.  Appendix 1 shows how the University oversees the outcome of surveys, receives 
reports on trends and plans for addressing concerns raised through the survey cycle.  
 
One action required.  
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Summary 

Each year City University London conducts a suite of surveys to gain feedback on student 
satisfaction, the University’s performance and to identify issues that need to be addressed.  
Feedback is essential to inform the development of programmes and to help shape all 
aspects of a student’s learning experience.   

The surveys comprise: 

• Your Voice (UG Year 1, City University London internal survey) 

• Your Voice (UG Year 2, City University London internal survey) 

• National Student Survey (NSS) (UG Year 3, national survey) 

• Postgraduate Taught Experience Survey (PTES) (PGT students, national survey) 

• Postgraduate Research Experience Survey (PRES) (research students, national 
survey) Run every two years and took place in 2015. 

Participation 

The table below shows the undergraduate participation rates for 2015 compared with 2016.  
We have exceeded the participation rate for all surveys in 2015 noting that the overall 
populations were also higher this year. 

PRES did not run in 2016. 

Survey 2015 2016 
 Population     Participants Population     Participants 
Your Voice 1 3229 1056 (32.7%) 2925 1280 (39.3%) 
Your Voice 2 2811 943 (33.5%) 3261 1258 (43.0%) 
NSS 1947 1438 (73.9) 2303   1856 (80.6%) 
PTES 3180 683 (21.5%) 4643 871 (18.8%) 
TOTAL 11124 4106 (36.9%) 13154 5265 (40.0%) 
 

The Your Voice, Our Action campaign encapsulated the partnership between staff and 
students and was well received.  This included artwork specially designed by Marketing & 
Communications.  A total of 4394 UG students and 871 PGT students completed a survey 
this year compared with 3437 UG students and 683 PGT students respectively in 2015. The 
successful campaign strategy used from 2013 to 2015 was repeated in 2016 with a 
continued focus on providing information and guidance to front line staff and one-to-one 
support for programme teams provided through Schools and Student & Academic Services.  
The campaign was co-ordinated by the Surveys Working Group chaired by Shereen Sally 
which includes membership from Schools, Student & Academic Services, Marketing & 
Communications and the Students’ Union. 

A group of student ambassadors were trained and supported by staff within the Student 
Experience team to verify the paper-based survey data. Student ambassadors have now 
been recruited in order to transcribe handwritten comments from the paper-based surveys 
so that this form of feedback can be presented in a useful mode.    

As in 2015, a free hot drink donated by Sodexo was offered as a University incentive for all 
students who completed a survey. The Survey Working Group looked at different incentives 
the Schools had offered the previous year and evaluated which had been successful in 
improving response rates. The Schools were keen to continue with their own local based 
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approach, rather than standardised incentives across the institution, and each proposed 
incentives based on previous successful initiatives.  

 

NSS and Your Voice 

This year the sector achieved another record number of responses with an overall response 
rate in the excess of 72%. City surpassed this figure  and achieved in the excess of 80%. 
This was not only a record figure for the sector but also for City.  

School NSS 2015 NSS 2016 
Cass  74.8% 80.4% 
SHS  75.5% 92.0% 
Law  72.6% 77.5% 
MCSE 70.4% 72.8% 
SASS  76.0% 80.0% 
 

For the first time Schools were offered the choice of either a paper-based or online option for 
the Your Voice surveys.  SASS, Law and Health opted for the paper-based survey option, 
which has proved very successful.    

School YV1 2016 (2015) YV2 2016 (2015) 
Cass (electronic) 15.2% (21.5%) 17.0% (14.3%) 
SHS (paper) 76.1% (59.1%) 81.5% (72.7%) 
Law (paper) 39.0% (37.3%) 55.6% (35.9%) 
MCSE (electronic) 15.0% (37.6%) 17.1% (38.0%) 
SASS (paper) 61.3% (14.9%) 67.7% (21.9%) 
 

Response rates were 39.3% for Your Voice 1 and 43% for Your Voice 2 which is considered 
to be a good rate for internal surveys and the highest response rates we have ever received 
at City for these internal surveys.  Higher response rates enable greater confidence in the 
robustness of the resulting data.   

PTES 

This year a pilot was undertaken within Cass intended to improve PTES response rates by 
amalgamating PTES with the established Cass exit survey; the approach was approved by 
ExCo in December 2014.  Unfortunately the pilot was not a success and, despite significant 
efforts within Cass, the School response rate was a record low.  A plan for supporting an 
improved response rate for this year’s Cass PGT cohort will be developed and signed off by 
the Dean of Cass and Deputy Vice-Chancellor noting that the completing and new cohort will 
be surveyed at the same time to bring Cass back in line with the standard University 
timetable.   

School Survey population Responses Response rate 

Cass  1443 72 5.0% 
SHS  860 316 36.7% 
Law  892 309 34.6% 
MCSE 924 323 35.0% 
SASS  513 122 23.8% 
LEaD 11 0 0% 

 



Page 4 of 7 
 

Analysis and feedback 

Survey results for the internal and postgraduate surveys are being distributed to Schools, the 
SU and Professional Services for analysis and distribution to programme teams.  NSS 
results will be distributed as soon as possible following receipt in August.  Programme teams 
will use the data to establish an accurate picture of feedback year-on-year against which to 
measure targets and develop actions plans via the Annual Programme Evaluation process.  
They will also be working with students to further explore the results and, importantly, to feed 
back to students on the survey findings and actions taken in response.   

The SU will receive a full copy of survey results. 

Data production and analysis was undertaken by the Academic Operations team in Student 
& Academic Services.   

Key Findings 

Your Voice 1 & 2 

Programme by programme data is provided at Appendix 2 and 3 of this paper.  Significant 
drops in some programmes for both Your Voice 1 and Your Voice 2 can be seen and the 
Deputy-Vice Chancellor will lead on work with Deans of Schools to  ensure targeted action 
plans are put in place which enable improvements for students while they are still at City.  
The results of this work will be reported to Senate concurrently with the NSS exercise where 
a model for supporting programme teams with a weaker than anticipated performance is 
already in place.  

Some of the key findings are that:  

• Overall satisfaction has broadly remained the same for first and second years 
• The SU has climbed almost 9% for first year satisfaction and almost 4% for 

second years 
• The new student engagement questions that were piloted correlate strongly to 

overall satisfaction 
• Satisfaction with teaching has dropped for first years by 5% and held for 

second years  
• Assessment and feedback has broadly remained the same 
• Academic support satisfaction has increased in both surveys 
• Organisation and management has broadly remained the same 
• Learning resources has increased for both surveys, and by 8% for second 

years 
• Personal Development has declined for first years and held for second years 
• Being a student at City has dropped by 1% for first years and maintained for 

second years 
 

Recommendations 

Student and Academic Services will be working with Schools on mechanisms for individual 
programme teams to use the survey data to feed back to students and develop action 
planning through the Annual Programme Evaluation cycle.  

Recommendations for institutional level actions will be made to Education & Student 
Committee in September. This would need to be considered in the context of the new Vision 
& Strategy, TEF and the new SU Strategy. 

 

Shereen Sally, Megan Butler, Maggie Cunningham 
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Student and Academic Services 
July 2016



Appendix 1 

Note of University oversight of student survey outcomes 

Students at City participate in one of five annual student surveys (biennial for research students).  These are: Your Voice 1 (YV1) – first year undergraduate, 
Your Voice 2 (YV2) – second year undergraduate, National Student Survey (NSS) – final year undergraduate, Postgraduate Taught Experience Survey (PTES) 
and Postgraduate Research Experience Survey (PRES). 

This table notes how the University oversees the outcome of the surveys at an institutional level. This is focused on the results of surveys and plans for 
action associated with the feedback they collect. It does not include procedural aspects of operating the surveys (for example the timetable for capturing 
student populations) as there is a Surveys Working Group which focuses on these aspects. Most of the detailed scrutiny work takes place at a programme 
and department level, then reported through each School’s Board of Studies. A next step in collating City’s approach is to compile the individual school 
approaches and timelines for survey engagement and review. 

 

Month Activity Education & Student 
Committee 

Graduate School 
Committee 

Senate UET/ 
ExCo 

Council 

May Survey season ends 
 
 

Update on response 
rates across all surveys 

    

June/July Data analysis of findings on 
YV1/YV2/ 
PTES/PRES 

 Initial report on 
PRES (research) 

Initial report on YV1, YV2, 
PTES & PRES 

  

August NSS results released  to 
institutions by Ipsos Mori 

   Headline report 
on NSS results 

 

September/ 
October 

Analysis of NSS results and in 
relation to other surveys, 
especially YV1 & YV2.  

Report on all surveys, in 
particular YV1&YV2 in 
relation to NSS, closing 
loop in relation to 
previous year’s surveys. 

 Detailed report on ‘good’ 
and ‘bad’ news by School 
and programme, trends, 
themes & benchmark 
comparisons, also closing 
loop on previous year’s 
surveys. 

Report on 
achievement 
against key 
performance 
indicators. 

Report on 
achievement 
against key 
performance 
indicators. 

October- School review activity on survey Report/presentations   DVC reports on  
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February results, including action planning 
through annual programme 
evaluation including meetings 
with DVC. 
 
Reporting on survey outcomes by 
professional services. 

on survey outcomes by 
professional services: 
CitySport, PAF, Careers 
Student Development 
and Outreach and the 
Library (may be spread 
across ESC meetings) 

meetings with 
selection of 
programmes. 

March/April Mid-year progress reports 
 
In the middle of new year survey 
season. 

APE overarching 
summary reports to pick 
up any identified trends 

PGR APE reports 
pick up trends 
and actions. 

APE summary reports. 
Reminder of outcome, 
Deans to report on 
actions taken. 

  

 


