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Information for students with disabilities 
 

 

 

Recommended Action 

The Committee is asked to note the report.  

This report provides the Committee with an overview of strands of work simultaneously 

taking place which will impact on the content and presentation of information to 

prospective and current students with disabilities. 
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Information for students with disabilities 

At present the University is working through its response to changes to the Disabled Student 

Allowance and new Competition & Markets Authority requirements; it has also recently undertaken 

a review of its approach to reasonable adjustments and recommendations have been approved by 

ExCo but have yet to be implemented.  A new Fitness to Study Policy is also being submitted to 

Senate for approval and is intended for introduction in the new academic year. 

As highlighted in the annual report on Appeals, Complaints and Disciplinaries, it is essential that 

information about what to expect from the University is accessible, accurate and transparent.  A 

particular challenge when providing information about arrangements for students with disabilities is 

that the support offer is dependent on eligibility criteria, circumstances unique to the individual, and 

an interpretation of what is ‘reasonable’ as laid out within legislation.  This makes it impossible to 

provide all relevant information upfront as input is needed from the student and, in many cases, 

external bodies providing funding or independent assessment.   

An initial review of information provided to prospective students has been undertaken to support 

the Competition & Markets Authority response.  The review found that information is currently 

scattered across a number of different external and internal sources and does not clearly articulate 

differentiated eligibility criteria dependent on students’ home/ EU or international status.  A detailed 

action plan has been agreed with key actions being: 

1. Learning Success is planning to update its web pages over the summer and will be working 

with Marketing & Communications to migrate content held in Moodle to the external web 

pages so it is available up front to prospective students.  

2. Consultation with the University’s solicitors with regards to: 

a.  Which information about arrangements, eligibility criteria, and adjustments would 

be deemed to form the ‘offer’ and therefore part of the contract. 

b. Tracking the various core pieces of information provided to students during the 

application, admission and induction period and reviewing this where necessary. 

c. Expectations regarding the timing of that information and confirmation of 

adjustments. 

d. What information needs to be present about expectations of the student’s role in 

informing the University of possible support needs in a timely fashion. 

e. When the student or the University might terminate the contract because of 

undeclared needs or adjustments the University could not be reasonably expected 

to offer. 

LEaD are already issuing the first letters to student applicants for the coming year about 

assessment processes for agreeing reasonable adjustments; the timing of the different pieces of 

work therefore presents a challenge.  We will know more once we have a response from the 

University solicitors.   

Given the complexity and multiple drivers for change it is intended that the revised information 

‘flow’ is tested against a number of case studies. At the time of writing a new UK Disabled 

Students’ Leadership Group has been established which will lay out national expectations for 

inclusive practices; this will inform work moving forward. 

Maggie Cunningham and Andrea Kenneally, May 2016  
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Appendix 1 - Procedural chart (current process) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information freely available on website 

Prospective students are informed of City’s approach: a combination of information about facilities available to 

all and specific needs assessment. 

Funding: Prospective home students are directed to the Disabled Students Allowance and Hardship Fund.   

Prospective international students are directed to their home government and told they may not be eligible for 

other funding.  

UG student needs are flagged up via 

UCAS 

PGT and PGR student needs are 

flagged up via admissions forms 

Students are sent one of a series of template letters based on their status.  The letter outlines the 

procedures via which their needs will be assessed and the facilities freely available that might meet their 

specific needs (this might be deemed our current ‘inclusive learning’ package). As well as a letter some are 

sent an Investigating Access form which asks them to supply information and opens up a dialogue at the 

earliest opportunity. 

Home students’ needs assessment is 

carried out through a combination of 

DSA independent assessment and (as 

of this year) some internal assessment.   

International students need to apply for 

funding from their government or self- 

fund.  Where this is not possible 

Learning Success are able to offer a 

limited assessment based on a 

standard package of possible support 

available and dependent on the 

evidence provided by the student 

Students who have been assessed or are in the process of being assessed meet with Learning Success to 

agree on a package of reasonable adjustments.  There is no formal process of appeal but this is rarely 

necessary and is negotiated where required (students may also use the standard complaints process). 

Relevant staff are informed of the students’ support needs. 

Students may request that their needs be reviewed or submit on the basis of new or previously undisclosed 

needs.  In the case of specific learning differences, previously undiagnosed students can request a 

screening and possible formal diagnostic assessment, organised within Learning Success 


