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Executive summary 
This paper is a summary of the Students’ Union’s Programme Representative 
activity for 2019/20. The following areas are covered:  
 

• Training Statistics 
• Newly added activity 
• Issues and Wins form 
• Online training 
• Programme Rep Reception 2020 
• Programme Representative Survey 2020 
• Case Studies 
• Recommendations for next academic year 

 

Action(s) required 
from the Committee: 

 
The Union would like Senate to note and discuss the evaluation 
and consider the recommendations from the evaluation. 
 
 

 
The table below outlines which committees/groups have already seen the report and the 
resulting outcome/action from discussions. 
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Introduction: 
 
This evaluation report will look at activity throughout 2019/20 to train, support and engage 
with Programme Reps. It contains summary and analysis on each activity this academic 
year, key findings from the Programme Rep Survey 2020 and case studies as well as 
recommendations for the next academic year. 
 
This academic year has been impacted by UCU industrial action and the Covid-19 
pandemic. We have been pleased to see continued engagement from Programme Reps 
especially with activity such as the Programme Rep Survey and the case studies over the 
recent months.  
 
Some points have been represented in prior reports, however only the most critical points 
are contained in this evaluation.   
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Training Statistics: 
 
Programme Rep training ran from the 14th October to the 15th November, with a total of 20 
sessions held. Each session lasted for 90 minutes and sessions were run on a school by 
school basis. The following table lists the attendance by school: 

 
In total, 359 Programme Reps attended the training sessions, which is 49% of the total 
elected. This number represents the highest proportion and gross number of reps trained on 
Union records. This year’s training saw a marginal increase in uptake of 2% on the 2018/19 
year. While not as significant as 2018/19’s increase of 17% over 2017/18, the rep team sees 
this as a continuing positive trend in the success and reach of rep training. 
 
3 of the 5 schools saw an increase in the number of Reps trained. The Cass Business 
School saw an increase of 11% over the previous year, equivalent to 20 Reps. In SMCSE 
the number of Reps trained increased by 31%, the largest proportional increase, meanwhile 
the largest gross increase has been in the City Law School, where 24 more reps attended 
training. 
 

Level of study 
Trained 
2019-20 

Trained 
2018-19 

Undergraduate 232 228 
Postgraduate  119 

126 
PhD 8 
Total number trained. 359 354 

 
The number of Reps trained by level of study is shown in the above table. In 2018/19, there 
was no differentiation between the type of Postgraduate student, however the table shows 
that the figures for 2019/20 are relatively close to that of 2018/19. The number of 
Undergraduates increased by 1.7% and for Postgraduates there was an increase of 0.7%. 
We will continue to differentiate the Postgraduate level of study in 2020/21 so that we can 
track the increases across the type of study. 
 
  

School Total 
Reps 
2019-
20 

Number 
Trained 
2019-20 

% 
2019-
20 

Number 
Trained 
2018-19 

% 
2018-
19 

Number 
Trained 
2017-18 

% 
2017-
18 

Cass Business 
School 185 115 62% 95 51% 105 62% 

School of Arts and 
Social Sciences 
(SASS) 

222 80 36% 116 55% 34 16% 

School of Health 
Sciences (SHS) 140 55 39% 75 52% 37 24% 

School of 
Mathematics, 
Computer Science 
and Engineering 
(SMCSE) 

94 62 66% 45 35% 17 27% 

The City Law School 98 47 48% 23 26% 17 16% 
Total 739 359 49% 354 47% 210 30% 



6 
 

 

         
    

Newly added activity:  
 
This section refers to all of the training and events that have been added or improved this 
academic year. This activity has been introduced based on feedback from Programme 
Representatives and is intended to add value to the Programme Rep experience and 
provide additional opportunities for Reps to engage with eachother or develop their skills. 
 
Sustainability training:  
Following successful training delivered to the Union’s Executive Committee, the Union 
Representation Team worked in collaboration with City University’s Sustainability Team to 
deliver sustainability training to the Union’s Programme Representatives. 
 
The session had 2 key objectives: 1) to educate and inform Programme Reps about the UN 
Sustainable Development Goals; and 2) to encourage Reps to identify which goals were 
relevant to their courses and promote sustainable change according to these goals. 
 
15 invitees confirmed their attendance prior to the session, and 16 attended.  
Reps attended from the following schools: 
 

School Attendees 

CASS 3 
SHS 2 
SASS 7 
SMCSE 4 
LAW 0 
Total  16 

 
Feedback was sought after the training and 5 students completed the feedback form, 
equivalent to a 31% feedback rate. 
60% of respondents said they felt confident to “make sustainable change at City” and 100% 
either agreed or strongly agreed that they would recommend the session to a friend and 
100% either agreed or strongly agreed that “overall, they were satisfied with the session”. 
The session was successful in its two key objectives and with positive feedback it is an 
additional training we would like to continue in 2020/21. 
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Programme Rep forum: 
The Programme Representative Forum was an opportunity for elected Programme 
Representatives to meet with each-other, their SU staff, and the Vice President for 
Education. Discussion was planned around: Reps feeding back on the system, sharing and 
discussing any issues they have encountered and for the identification and promotion of their 
achievements. 
 
Rep Forums were poorly attended. A total of 8 students attended the 5 Rep Forums with 
exceptionally poor engagement from the Law school, for whom 0 students attended. This is 
due to student availability and poor incentivisation for the events. The forums were evening 
events and these are particularly difficult for the high proportion of communing students 
present at City to attend. 
 
In spite of the Forums’ low attendance rates, the feedback collected from the Forums has 
proven effective and useful. Key recommendations for improving engagement with Rep 
Forums include to hold the Forums during the normal University working day, to offer lunch 
or a form of catering and to promote widely as a key part of the Rep system. 
 
Hoodies: 
Based on feedback from 2018/19, this year Programme Reps were able to purchase a 
personalised ‘Programme Rep Hoodie’. The hoodies were introduced as part of the rewards 
and recognition for the role. Programme Representatives could choose their size and 
customise their name and course on the hoodies. These were offered at a cost price for the 
individual students and were ordered in batches across term 1.  
In total over 100 hoodies were purchased by students across 2 batches, and the rep team 
have been very pleased with the engagement from students. 
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Issues and Wins form: 
 
One of the new methods for student feedback introduced this academic year was the Issues 
and Wins form. The Issue and Wins form was intended as a tool for finding out about activity 
from Reps via a Microsoft Form embedded to the website, as well as to keep the 
representation team updated on the issues reps were encountering across the university. 
Reps were invited to submit the issues they were encountering or the successes they have 
had. 
 
The Issues and Wins form has had 9 responses to date. There are 3 issues submitted and 6 
wins. Whilst 9 total submissions is lower than expected, there is useful information in the 
submissions and which has added to our understanding of the student voice. The Issues and 
Wins form was later advertised to our part-time officers, in order to capture the problems and 
successes they had encountered. 
 
Key Issues that reps identified: 

• Difficulty accessing the disability service and having meetings cancelled at short 
notice. 

• In the journalism department, a 3rd year module had been added to a 2nd year course 
at short notice. 

• In the psychology department, lecturers refusing to make use of lecture capture 
despite requests from students and reps.  

 
As said, whilst there have not been a large number of issues submitted, they are reflective of 
the student voice, and match many of the issues identified in the Student Voice Report 
analysis. The key academic issues raised included access to services, communication from 
the course and the use of lecture capture.  
 
Key wins that reps shared: 

• Reps raised the issue of a too-small lecture room and this was then resolved. 
• Reps secured extended coursework deadlines for a number of assignments, to 

ensure all students were able to submit. 
• Reps introduced discussion forums to modules to support exam revision. 
• Attending the sustainability training gave a student an idea for an initiative they would 

like to launch. 
• Creating ‘student-only study sessions’ for Law students to prepare for examinations. 
• Supporting students in the Covid-19 pandemic through getting general individual 

extensions for dissertation title submissions. 
 
These wins are good examples of rep activity and the impact it can have on a course level. 
Many of the wins are regarding extension of deadlines or supporting students with studying. 
This is also shown in the fact that 78% of submissions to the Issues and Wins form were 
academic related. Two reps in particular stated that they had worked to create sessions or 
spaces for exam support for students, whilst two others talked about securing deadline 
extensions. This has shown that support around assessments is a key area of activity and 
success for Programme Reps.  
 
The Issues and Wins form was advertised at all of the induction training sessions, at the 
Programme Rep Forums and via the Programme Rep Newsletter. In order to improve the 
engagement with the Issues and Wins form, it is acknowledged that the form would need to 
be simplified for students into a single text submission, and located at the forefront of the 
Programme Rep section of the website in order to be more accessible to students. 
 
The Issue and Wins form supports the representation teams other methods of feedback 
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collection with students. We continue to receive feedback from Reps through conversations 
with students, the studentrep@city.ac.uk email, the Programme Rep newsletter and at 
events.  
 

Academic Impact: 
 
The wins from the Issues and Wins form contributed to the Students’ Union Academic 
Impact, which has been promoted since early term 2, alongside wins from other feedback 
methods.  
 
The contribution of Programme Reps which was submitted towards City Students’ Union 
Academic Impact is: 

• Programme Reps ensured there will be more tutorial times structured into their 
course for the New Year. 

• Programme Representatives secured more suitable spaces for their key module 
lectures. 

• Multiple coursework deadlines in term 1 have been extended through the work of 
Programme Representatives to ensure their cohort can complete their work.  

• Programme Reps studying Business Management started an Academic Society for 
their course. 

• Programme Representatives identified staff they could contact with any concern on 
their course and advertised this to their cohort. 
 

The celebration and promotion of the academic impact of Programme Reps is important for 
maintaining engagement and for the recognition of the hard work of Programme 
Representatives. 
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Online training:  
 
This year the Representation Team created a Programme Representative Moodle page, 
which is a space for sharing key resources and online training for Reps.  
The Moodle page was created between October and April, with guidance from Learning 
Enhancement and Development (LEaD) on how best to create the training and use the 
Moodle effectively. Key components of the Moodle page are: 
 
News Forum – A tool for communicating with students about important updates for SU Staff.  
 
Resource hub – any relevant documents or files that Programme Reps may want to access. 
These documents can also be found on the Programme Rep section of the Students’ Union 
website. 
 
Online training – An equivalent online training module consisting of slides from training, 
lecture capture clips and quizzes.  
 
Support information – Links for contacting relevant officers and the representation team, 
amongst other information on support, rewards and recognition. 
 
There is a need for Programme Rep training to be online to ensure all Programme 
Representatives have the opportunity to learn about their role. We have received direct 
requests for online training from Reps that study at other campuses or were unable to attend 
the in-person sessions. 
 
Prior to the Covid-19 pandemic, the intention was to launch the online Moodle before the 
end of the academic year. However, we have since decided to conduct some user testing 
and it will be introduced in the academic year 2020/21, this Moodle will interconnect with 
other areas of Students’ Union training. 
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Programme Rep Reception 2020: 
 
The 2020 Programme Rep Reception was held on 27th January 2020. The number of 
attendees, including academic staff, was over 100 in total. Programme Representatives and 
Staff from all 5 schools attended the evening, which was held in the Oliver Thompson 
Lecture Theatre and foyer area. This was the first time the space had been used for the Rep 
Reception and the representation team were pleased with how the space, layout and lecture 
hall supported the evening.  
92% of the students that completed the feedback survey said that they liked the venue.  
 
Following a welcoming address from the VP Education, Saqlain Riaz and Deputy President, 
David Bolton, students then were invited to socialise in the foyer area. Catering was 
provided by Sodexo for this part of the evening. 
 
Key areas to improve and add to next academic year, based on student feedback is the 
variety of catering provided and to have more on the agenda, as some students fed back 
“more talks”. Having a presentation on Union activity or a guest speaker would address this 
need, and be an added incentive for Reps to attend.  
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Programme Representative Survey 2020: 
 
The Programme Representative Survey 2020 was launched in the first week of June 2020 
and was open until Sunday 21st June 2020. In total 110 responses were collected (over 14% 
of Reps), which is an increase of 14 over 2018/19. The key breakdown of statistics is below: 
 

School Number of 
responses 

SASS 33 
CASS 28 
LAW 12 
SHS 15 
SMCSE 22 
Total 110 

  
Questions covered topics such as election methods, general experience of the role; support 
for Reps, being able to make change to the course; the impact of Covid-19 and a section for 
any further detail. 
 
Election: 
Over half of Programme Reps said that they were elected “via Email” (30%) or “Appointed by 
a staff member” (20%). This is not how Reps would like to be elected, when asked “How 
would you like the election process to be done?” the majority stated they would like to have 
an “Online election” (38%) and both “via Email” and “Appointed by staff member” both 
having below 15% of the responses. 
 
When asked to rate the different elements of the election process, on average (mean) the 
advertisement and promotion of the role was rated a 7.1 out of 10, whilst “putting yourself 
forward to be elected” was rated 7.64 out of 10. The areas in need of improvement were 
“Your election method” and “Your first introduction to your class as their Rep” both of which 
were scored below 7 out of 10. 
 
General experience: 
Over 79% of Programme Reps responded that they agreed or strongly agreed that ‘Being a 
Programme Rep met their expectations’. This is positive feedback in that it shows that the 
experience is not deviating from what is presented during term 1, in the election process and 
training. 
 
Some direct quotes from the survey that also show this: 
 
“Being a programme Rep was everything that I had expected from engaging and 
communicating with students to discussing changes with staff. Everyone was very helpful 
and I develop key skills such as communication.” 
 
“Being available for my peers to sort out any issues they could have and to also represent 
the class with the School of Arts was part of what I was expecting.” 
 
When asked whether “The information provided adequately prepared you for the role”, 26% 
strongly agreed and a further 47% agreed that they were prepared for the role. Whilst these 
figures are positive, the number of Reps that “Neither agreed nor disagreed” was 25% and 
we would like to reduce this to ensure all Reps feel prepared for their role. Programme 
Representative training and the Programme Rep Handbook are useful tools for preparing 

Level of study Number of 
responses 

Undergraduate 58 
Postgraduate 
Taught 46 

Postgraduate 
Research 6 

Total  110 
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Reps for their role, by releasing the Handbook earlier and using the feedback and 
recommendations from the Programme Rep Training Report to refine the content, we would 
hope to see an increase in the positive responses to this question. 
 
Students gave qualitative feedback for further detail, some quotes for example are: 
 
“The induction session was great for outlining the role. I then had a better understanding of 
my role.” 
 
“I don't know if my case was an exception, but I had quite a difficult issue from one student 
very early on in the year. I felt prepared in where I could direct them, but it was more of an 
emotional burden than I may be expected.” 
 
Support: 
Student reps felt they were supported in their role, with the majority agreeing that they had 
felt supported this academic year. When asked what Reps would like to see added to their 
support, a significant number of responses focused on meeting their cohort and improving 
the method of collecting feedback whilst others would like more networking between Reps or 
between Reps, the Union and academic staff.  
 
73% of Programme Reps agreed or strongly agreed that they have had opportunities to 
develop their skills as a Programme Rep. Some suggestions for additional ways to develop 
skills included more workshops throughout the year, and in particular, public speaking or 
interpersonal skills. 
 
Making a change on the course: 
We asked students about “making a change on your course”, 85% of Programme Reps 
agreed or strongly agreed that they believed they can make positive change on their course; 
while 93% strongly agreed or agreed they had been able to collect feedback from students. 
These are very pleasing numbers as it demonstrates that Reps feel able to collect feedback 
and make a change, a key part of the role. This is also in line with the 79% of Reps who 
agreed or strongly agreed that ‘Being a Programme Rep met their expectations’, as they 
have been able to fulfil a key part of the role. 
 
Students were invited to share changes to the course that they have been able to make: 
 
“The way in which particular modules have been delivered. Eg. To provide an opportunity to 
role play in class to allow for students to apply their knowledge.” 
 
“We have improved the teaching of some courses. We improved the arrangement of the 
room, made the teaching path more understandable to most students and provided useful 
feedbacks to the course officer.” 
 
We are also pleased to see that 94% of Programme Reps felt confident supporting students 
from different backgrounds to them; 55% of which strongly agreed that they felt confident 
supporting students from different backgrounds. It is important for Reps to feel confident 
representing all students on the course, and this was a key section in Programme Rep 
training this year. 
 
Covid-19: 
In order to understand the impact of Covid-19 pandemic on Programme Reps, we asked if 
they felt able to continue their role throughout the pandemic. 40% said yes and 35% said 
that they had somewhat been able to continue their role. 18% of Programme Reps said they 
had not been able to continue their role due to the pandemic. This is key to understanding 
how online learning has affected the role of Reps.  
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Some students explained that they had not been able to engage with students, or had 
offered online alternatives, but this had been difficult with no face-to-face contact. Students 
that had been able to continue their role suggested methods such as course WhatsApp, 
group chats, email and online meeting for collecting feedback and then feeding back to 
academics. 
 
We asked students to give further detail about the impact on their role, these quotes give 
context to experience of Programme Reps: 
 
“We had online course rep meeting. Through the group chat my course has I have been able 
to collect feedback and inform them on what we talked about in the course rep meeting.” 
 
“Nothing has changed in that respect. The SSLC was done over Zoom.” 
 
“No face-to-face contact makes it difficult for people to approach without it being a 'formal' 
process.” 
 
“This circumstances are difficult for everyone, including me, so during these times I have just 
remained as a normal student and checking every update City has made regarding this.” 
 
These statements show that Reps have either been able to adapt the feedback process 
using online tools, or that the lack of face-to-face communication and demand on 
Programme Reps has prevented them from continuing with their role. 
 
With only 40% of Reps saying they had been able to continue their role as normal, this will 
be taken into consideration for the preparation of the Programme Rep system in the next 
academic year. 
 
Summary: 
The Programme Rep Survey 2020 has a good response rate, which is a good sign of 
Programme Representative engagement this year. As shown in the sectional breakdown 
above there have been positive responses across the different areas of the Programme 
Representative system. There are strong responses in particular with regard to general 
experience, receiving support and making a change on the course.  
 
Concerning areas for improvement, we will aim to improve the election experience as it is 
clear that Programme Reps would prefer democratic methods for Programme Rep elections 
with a strong preference for online elections. 
 
Suggestions and feedback from Programme Reps will be analysed and included in the 
planning and preparation of specific areas of the 2020/21 Programme Rep System. 
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Case Studies:  
 
Five Programme Representatives completed interview documents to form the Programme 
Rep Case Studies. The questions were focused on challenges and enjoyment in the role, 
collecting feedback and support, changing the Rep system and a section for further detail. 
The questions were designed to complement the concurrent Programme Rep Survey. 
Case studies were conducted in four of the five schools. Unfortunately, no Reps from SHS 
volunteered to take part in the case study, potentially due to a lack of available time from 
Reps in the Health sciences. An additional student in SASS took part, in place of an SHS 
representative. 
Key themes were identified in the completed interviews and the 4 main themes are below. 
 
Communicating with students: 
Many of the students discussed communicating with students, and collecting feedback from 
the whole class. Reps said that it was possible to collect feedback from the majority of 
students but not all in the class, particularly on courses with little-to-no socialising between 
course mates. Reps also stated that their cohort did not necessarily know who they are, 
something reflected in the Programme Rep Survey, where “Your first introduction to your 
class as their Rep” was rated as one of the lowest parts of the election experience. 
Programme Reps did say that using online methods such as WhatsApp and Google surveys 
as well as paper forms were useful in supporting communication. 
 
“Since Cass is known for not being very social, it is very difficult to collect feedback from a 
large number of students.” 
 
“To collect feedbacks from students, I have deployed various approaches throughout the two 
terms: Google surveys for anonymous and detailed feedbacks; printed copies of feedback 
forms for quick responses, direct questions in WhatsApp group for discussion. However, it 
seems infeasible to collect all the feedbacks as some students do not give feedback.” 
 
Resolving issues:  
Programme Reps in Law, SASS and SMCSE raised concerns that once feedback issues 
were raised, they were not being resolved, and in a manner that was not supportive of the 
Programme Rep experience. Multiple interviewees stated that issues raised had not been 
solved and that sometimes they would receive a direct “no” to their feedback. The same 
students said that this had negatively impacted the feedback collection process as students 
would not want to contribute further. Reps wanted minutes from the meeting or reasons for 
decisions made could be posted for students to see and this may help to support the 
feedback loop. Other Reps did say that they had received good support from staff and that 
they were open to receiving feedback, so this is not a universal issue.  
 
This is exemplified in the following quotes: 
 
“Students lost trust in giving feedback and I can understand how they felt because when I 
attended meetings, asking a question or saying a proposal was daunting as the course 
Director would sometimes directly say “no”.” 
 
“After sharing the issues in the SSLC’s, as in previous years, I would have expected that 
there would be some solution or explanation as to why things were the way they were, which 
could then be shared with the cohort. This year seems to have been particularly bad in terms 
of resolving issues.” 
 
However in contrast: 
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“I have found that staff are quite open to receiving feedback and suggestions from reps 
which is especially helpful since I am genuinely interested in improving the degree 
experience for myself and my cohort 
 
Further opportunities to feedback: 
An interesting theme that emerged was the desire for more meetings or feedback 
opportunities throughout the academic year. Reps would like to feed back more frequently 
on academic matters and to be consulted for feedback as issues for students occur more 
frequently than termly too. Reps want to be able to give relevant and timely feedback, and 
they felt that the current number of SSLCs and meetings did not facilitate this. 
 
Community and the Students Union: 
Reps were asked directly what they would change about being a Rep and what they would 
like from a Programme Rep Community. Reps said that they would primarily like events that 
would allow for support and discussion between Reps. Key comments such as “a social 
group”, “talking about problems” and “common feedback can be found”. It is a desire for 
Reps that the community would promote socialising and where Reps can turn to their peers 
for support. Suggestions for events such as sports competitions, debates on feedback and 
game nights. Reps were divided on whether the community should focus on feedback and 
the role, or be social only and a space to meet and take part in activities. Two Reps 
suggested it should be socially focused, two suggested it should be to discuss issues 
encountered by Reps and one suggested a mix of the two. 
 
Evaluation of Case Studies: 
Interviews were originally planned to be carried out in person or alternatively held over MS 
Teams. A question form and self-guided interview was conducted instead in order to 
accommodate all 5 case studies and to fit in with other Union work. If these are to be 
replicated in 2020/21, they will be held earlier in the academic year, towards the end of term 
2, as well as being held as in-person interviews or a suitable alternative. 
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Recommendations for next academic year: 
 
Based on the feedback and evaluation of the Programme Representative system in 2019/20, 
there are 5 recommendations that are aimed at adding value and improving the system for 
2020/21. 
The key recommendations for 2020/21 would be: 
 

1. To look at what can be done online. As we prepare for a new year in September and 
the impact of Covid-19 on term 1, many students may have more teaching delivered 
online, so it will be pertinent to look at what we can hold online. A clear response in 
the Programme Rep Survey was the desire for online elections, and this should be 
considered as a future method by the University and Union, as it is something 
desired by students. Whilst not necessarily implementable in 2020/21, online 
elections would theoretically be good for combating smaller class sizes due to Covid-
19 as well as ensuring a democratic process is held on each course. Other online 
provisions include the Programme Rep Moodle, which, once released, will allow for 
communication and training online. This is something necessary for students not on 
the Northampton Square campus, but also may be a useful tool to train a proportion 
of Reps to fit in with online teaching. In person training should continue as it allows 
for interactivity with the Union and Reps as well as receiving very positive feedback; 
however online training can be used to supplement this training or to cover topics 
such as more detailed training on how to gather feedback online.  
 

2. Improve the support for Programme Reps by releasing the Programme Rep 
handbook earlier and refining the Issues and Wins form to give more immediate 
contact with Reps. The Programme Representative handbook was launched in term 
1, after Programme Rep training had been completed. Having the handbook 
available during Programme Rep training would be a good way to ensure a large 
number of Reps have access to the document, as well as releasing the handbook as 
a pdf on the Rep Moodle as mentioned in recommendation 1. A traditional physical 
handbook may not be necessary and targeted guidance can be provided to Reps 
through smaller guidance documents, such as guidance on online feedback. As 
stated earlier in the evaluation, there is a need to make the Issues and Wins form 
simpler, more present and well-advertised. Having a simpler Issues and Wins form 
would hopefully increase engagement with the form and allow Reps to take 
advantage of it. A more accessible and simplified form will encourage Programme 
Reps to complete the form, which in turn will mean we can celebrate the Wins and 
support on Issues with greater frequency; which in turn will encourage more Reps to 
take advantage of the form. 
 

3. To improve the community between Programme Reps through 3 methods. Refining 
the Programme Rep Forums, hosting them at a more suitable time and more 
incentivised; this will increase the community aspect between Reps in a physical 
space. Launching the Programme Rep Moodle in term 1 will allow for the forum tools 
to create an online rep community and this can be utilised at a School or University 
level. Finally, to have more events not focused on feedback, to increase socialising 
between Reps. Good suggestions for activities emerged from the Programme Rep 
case studies, which could be held as specific events in 2020/21. 
 

4. Promoting the collaboration between Academic Societies and Programme 
Representatives, in line with the City, University of London Students’ Union Strategic 
Plan 2019-2022. Improving the relationship and collaboration between Reps and 
Societies can be done through working to make sure all courses have an active 
Academic Society and by holding an event to bring Academic Societies and Reps 
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together; this event can be used to gather feedback and collaboratively resolve 
issues at a programme and school level. 
 

5. Finally, to implement the recommendations of the Student Representative Review 
(Rep Review) where possible in the 2020/21 academic year. In particular, one 
recommendation, to trial the pilot of voting for Programme Representatives online is 
also recommended in this evaluation. The implementation of the recommendations 
from the Rep Review will promote a “High-quality Student Representative System at 
City” through: Training and Support, Participation, Partnership working, 
Communication and Closing the Feedback Loop. The recommendations can be 
found in the Student Representative Review Paper, with further detail on the specific 
implementations. The feedback detailed in the Programme Rep Survey 2020 and 
Case Studies further supports the recommendations of the Rep Review. 

 


