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Terms and Conditions and Collaborative Provision 

The table below sets out recommendations on how collaborative provision is dealt with in our terms and conditions. The CMA guidance only refers to 
partnership arrangements in relation to information about complaint handling and where responsibility lies. HEFCE issued guidance in 2015 
(http://www.hefce.ac.uk/pubs/year/2015/CL,182015/) on how responsibilities for students on collaborative programmes should be reported in data 
returns to reflect the CMA guidance on consumer protection law. This reflects which institution has full contractual responsibility for the student for the 
provision of educational services. This guidance, whilst limited to programmes for which HEFCE data returns are relevant, has been taken into account in 
putting forward the recommendations below. 

Further information on the characteristics of each type of collaborative provision is contained in the University’s Collaborative Provision Typology 
http://www.city.ac.uk/__data/assets/pdf_file/0005/135815/city_university_london_collaborative_provision_typology.pdf 

Type of Collaborative 
Provision 

Notes Recommendations 

Validation 
Provision designed and 
delivered by a partner 
institution leading to a 
University award 
 
 
 

The HEFCE guidance indicates that the institution teaching 
the validated programme is the one that has full contractual 
responsibility to the student for the provision of education, 
even though some responsibilities may be shared with the 
awarding institution. 
 
Students are registered with the University as well as the 
partner to ensure that students can obtain access to the 
University, have their degree results recorded formally and 
be issued with a degree certificate. 
 
The University currently has validation partnerships with 
five institutions. 

1. Check that each institution offering validated 
programmes has terms and conditions in place and that 
these make clear where contractual responsibility for 
the provision of the programmes lies. 

2. Reflect in our T&Cs, potentially through a 
supplementary document, how our T&Cs apply to 
students on validated programmes registering with us 
(e.g. relevant regulations, access to certain services). 

3. Consider any areas where we would expect the partner 
institution’s T&Cs to align with our own (e.g. around 
programme changes) where our regulations would be 
applicable. 

Joint Programme with DAP 
Body 
A single programme of 
study that is offered by the 
University and at least one 

The HEFCE guidance indicates that contractual responsibility 
is shared and that it is important that the responsibilities of 
each institution towards the student are clear. 
 
The University currently has four programmes of this 

4. Develop bespoke T&Cs with the partner institution for 
each joint programme that draw together the 
regulations and procedures relevant for that 
programme and the responsibilities of each institution 
for the provision of the programme. This would draw on 

http://www.hefce.ac.uk/pubs/year/2015/CL,182015/
http://www.city.ac.uk/__data/assets/pdf_file/0005/135815/city_university_london_collaborative_provision_typology.pdf
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Type of Collaborative 
Provision 

Notes Recommendations 

partner institution that also 
has DAP, which leads to a 
joint award of both/all 
institutions 

partnership type. One of these is with a UK HEI, the rest are 
with overseas institutions. Specific responsibilities for 
students and regulations are detailed in each partnership 
agreement, and vary between the programmes. 
 

information provided to students through the 
programme handbook. 

Joint Programme with 
non-Degree Awarding 
Powers (DAP) Body 
Provision that is delivered 
by the University and at 
least one partner 
institution that does not 
have DAP, and leads to a 
University award 

The HEFCE guidance deals with joint programmes offered by 
institutions with DAP where contractual responsibility is 
shared. For joint programmes with a non-DAP body, it is 
considered that the same principle applies as the 
programme is jointly designed, but with greater 
responsibility resting with the University as the awarding 
institution. 
 
There are currently no programmes of this type running. 
There will be one new programme of this type from 
2016/17. 
 
There is one arrangement with University of Surrey which is 
treated as this type of provision for the purposes of quality 
assurance as it leads to a City award only. Surrey’s 
regulations apply for modules delivered by Surrey but the 
contractual responsibility is with City. It is proposed that this 
arrangement is dealt with under the recommendations 
above for joint programmes with DAP bodies. 
 

5. Adopt the same arrangements that are established for 
joint programmes with DAP bodies in light of the shared 
contractual responsibility. 
 

Dual Award 
A single programme of 
study that is offered by the 
University and at least one 
partner institution that also 
has DAP, which leads to a 

These are considered to be joint programmes with DAP 
bodies except that separate awards are made for the same 
programme of study. 
 
The University currently has two dual award programmes, 
each with 1 student in 2015/16.  

6. Adopt the same arrangements that are established for 
joint programmes with DAP bodies in light of the shared 
contractual responsibility. 
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Type of Collaborative 
Provision 

Notes Recommendations 

separate award at the 
same level by each 
institution 
Franchised Provision 
An arrangement where a 
partner institution is 
authorised to deliver all or 
part of a programme of 
study designed by the 
University and leading to 
credit/award of the 
University 

The HEFCE guidance indicates that the institution that has 
designed the programme has full contractual responsibility 
to the student for the provision of education. This is 
interpreted to mean that our terms and conditions will 
apply. However, the partner institution’s terms and 
conditions may also be relevant as the student may also 
register with that institution. 
 
The University currently has one programme and two short 
courses leading to credit which are franchised. One of the 
short courses is likely to terminate for 2016/17. 
 
Discussion has taken place with the partner institution 
involved in the delivery of the City programme. In this case 
they will receive our T&Cs, but it has been identified that we 
will need to be clear on arrangements for complaints.  

7. Determine for each franchised programme/short 
course, which aspects of the arrangement are not 
covered by our standard T&Cs and need to be drawn to 
an applicant’s attention. 

8. Review any T&Cs in place at the partner institution to 
ensure it is clear what their status is in relation to the 
franchised programme. 

Articulation Agreement 
A partnership whereby 
provision delivered by a 
partner institution is 
acknowledged formally for 
the purposes of advanced 
standing towards a 
University award. 

Students are not registered with the University whilst 
studying at the partner institution. Depending on the 
agreement, they may have a conditional offer to City at the 
point of joining the partner institution’s programme. They 
register at City when they successfully progress from the 
partner’s programme. The arrangements for a student to 
apply and confirm their intention to progress to City would 
need to be checked for each arrangement. 
 

9. Review, for each agreement, when an offer is made to 
the student and when it is deemed accepted so that 
City’s T&Cs can be brought to a student’s attention at 
the appropriate point. 

10. Ensure that students on articulation programmes are 
captured in communications about changes to the City 
programme prior to registration at City. 

Access/Feeder 
A programme designed by 
a partner institution from 

The issue of when an offer to a City programme is made and 
accepted is the same as for articulation agreements above. 
 

11. Adopt the same approach as for articulation 
agreements. 

12. For Kaplan, consider whether other provisions need to 
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Type of Collaborative 
Provision 

Notes Recommendations 

which successful students 
are recognised as having 
met the admissions criteria 
for entry to a specified 
University programme. 

For the access/feeder arrangement with Kaplan, students 
have access to some University services whilst on the Kaplan 
access/feeder programme.  

be in place given that students will have access to City 
prior to registration on the City programme. 

Franchised Access/Feeder 
A programme designed by 
the University and 
delivered by a partner 
institution from which 
successful students are 
recognised as having met 
the admissions criteria for 
entry to a specified 
University programme. 
These programmes 
normally lead to an 
award/credit of the 
University. 

The principles for franchised provision apply to franchised 
access/feeder provision. As for access/feeder provision, 
students may have a conditional offer to City at the point of 
joining the partner institution’s programme. However, it 
needs to be clear whether acceptance of the T&Cs for the 
City programme takes place at the point of acceptance of 
the offer to the franchised access/feeder programme or at a 
later point during the progression process. 
 
The University currently has franchised access/feeder 
provision with three partner institutions. Students have 
access to some University services whilst on these 
access/feeder programmes. 
 

13. Determine for each franchised access/feeder 
programme, which aspects of the arrangement are not 
covered by our standard T&Cs and need to be drawn to 
an applicant’s attention at the point of application to 
the franchised access/feeder programme. 

14. Review any T&Cs in place at the partner institution to 
ensure it is clear what their status is in relation to the 
franchised access/feeder programme. 

15. Review, for each programme, when acceptance of the 
T&Cs for the City programme takes place. 

16. Ensure that students on access/feeder programmes are 
captured in communications about changes to the City 
programmes prior to progression to City. 

Off-site Partnership 
Delivery 
A programme or part of a 
programme which is 
designed and delivered by 
the University but where 
the location of delivery is 
undertaken at another 
organisation. 

The partner institution is responsible for the delivery venue. 
All other aspects of the programme are City’s responsibility. 
City’s standard T&Cs will apply. 

None 

 


