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Executive summary 
 
This paper is a summary of the Students’ Union’s current activity. The following areas are 
covered. 
 

• Sabbatical Officer Key Highlights/Priorities 
 

• Updates on recent work  
 

• Key Updates 
 

Action(s) required 
from the Committee: 

 
The Union would like Senate to note and discuss the report. 
 
 

 
The table below outlines which committees/groups have already seen the report and the resulting 
outcome/action from discussions. 
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  City Students’ Union Senate Report | July 2020 
 

City, University of London Students’ Union is an independent charity that works in partnership with City, 
University of London. The Union is a student-led organisation, whose leadership comprises both sabbatical 
and part-time elected student officers with the support of a professional staff team to ensure we are 
positively impacting on the student experience.  This report outlines the Union’s current priorities and recent 
progress towards its objectives. 

Sabbatical Officer Key Highlights/Priorities  
 

The elected sabbatical officers, Tuna, Saqlain and Rania, have been working hard over the academic year 
to deliver on their key priorities that are reflective of their manifestos and aim to meet the needs of students 
at City. Below are some of the sabbatical officers’ highlights and priorities.  Due to the COVID-19 situation, 
some of the officer projects had to be put on hold.  
 

 Heading Progress 

1 Black Lives Matters Solidarity 

City Students’ Union has released a joint statement in solidarity 
with the movement Black Lives Matter and the incredible 
activists who are currently protesting across the world in the fight 
against police brutality, racial inequality and racism. The 
statement posted on our website, can be read here. 

2 Disabled Students’ APP Project 

The Union is currently undertaking a project to understand and 
improve the Disabled student experience at City. The project 
involves organising a series of remote interviews and focus 
groups with Disabled students and running a targeted survey on 
the Disabled Student experience 
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BAME Wellbeing at Experience 
at City 

 

In February, Rania (VP Community and Wellbeing) conducted a 
survey on BAME students wellbeing experience at City, 
University of London also focusing on the access to the support 
services available. Findings showed the majority of students feel 
isolated from others. When looking at the support services which 
exist at City, students see the Counselling and Mental Services 
as something they would use for support, however the usage 
percentage is very low 

4 Online assessments and 
Extenuating Circumstances 

The Students’ Union Officer Team is currently working with 
schools and central services to ensure assessments are fit for 
purpose and remain student-friendly during campus closure. The 
Extenuating Circumstances process has been made easier to 
access, with less evidence required for submission. 
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Improve BAME Attainment and 
Experience at City 

 

A key area within the Union’s new Strategic Plan is to deliver 
initiatives that reduce the Black, Asian and Minority (BAME) 
attainment gap. The Union have been working to release an 
annual report with the University on the attainment project, 
working with the Race Equality Charter Self-Assessment Team 
(RECSAT) to decide on alternative terminology for the ‘BAME 
attainment gap’ project and working with City Library services 
team to diversify the books on its shelves. 

 



Strategic Plan 2019-2022 
 

 

 

 

 

 

 

The Union launched its new Strategic Plan on the 1 August 2019.  The plan was developed by the Union 
based on wide-ranging research engaging students via surveys and focus groups, canvassing key 
colleague opinion at City, and entering into dialogue with the Union Board of Trustees through a series of 
stakeholder interviews.   
 
The strategy can be viewed at: www.citystudents.co.uk/strategy/  
 
The strategy has provided the Union with a renewed focus on the issues and activities that students care 
about, which has led to four clear priorities: 
 

• Priority 1:  Making you stand out from the crowd 
 

• Priority 2: Making the most of your money 
 

• Priority 3: A platform for driving improvements 
 

• Priority 4: Health, happiness and community 
 

In light of COVID-19 and the closure of the University estate, the Union has revised its operational plans 
underpinning its strategic priorities. The revised operational plans were submitted to the Union’s Trustee 
Board meeting in April and welcomed. The Union are now in the process of planning how activity for the 
2020/21 academic year, but more specifically term 1.  

  



Updates on Recent Work 
 
Students' Union Coronavirus (COVID-19) Update 
Following the escalation of the UK’s response to Coronavirus (COVID-19) on Monday 16th March 2020, the 
Students’ Union took the decision that all staff and student officers would work from home. The Union 
Reception, Shop and Offices are currently closed. 
 

The 25th City Students’ Union Awards  
We recently celebrated the 25th Annual Students’ Union awards, in conjunction with LeAD, after an in-person 
ceremony was postponed in late March. The ceremony brought together professional and academic 
colleagues, programme representatives and student groups to celebrate the success and achievements 
across the broad range of student experience and academic success. It was a fantastic opportunity to bring 
together, virtually, our student and staff population at City to recognise the hard work and academic 
achievement across the year from outstanding personal tutors, impactful programme representatives and 
incredible student groups, as a few examples. We were lucky to receive over 400 nominations in total, which 
showcases the fantastic work of the City community and had over 300 views on the video so far! All our 
shortlisted nominees and winners can be found on our website in the full video ceremony online: 
https://www.citystudents.co.uk/getinvolved/awards/. We look forward to recognising these achievement’s 
next year working with LeAD again.  
 

 

 

 

 

 

 

 

Student Voice  
The Union has collected some feedback from the SSLC meetings that took place in Term 2. The full 
analysis of the themes identified Term 2 SSLC meetings can be found in the Student Voice Report.  The 
full report will be submitted to the first Schools Board of Studies meetings of the new academic year.  
 
Key headlines from the report include: 

• Some of the most common themes were Assessment and Feedback, Teaching Standard and 
Resources. Some of the feedback was recurring from Term 1, especially in Cass Business School.  
 

• Overall, students across all five schools seem to be unhappy with the feedback quality and 
turnaround time, as well as assessment guidance. Other themes mentioned across some of the 
schools were once again clustered deadlines, group work, and accessibility.   
 

• Revision resources (such as mock tests and previous exams papers) seem to be very valuable for 
students and something very appreciated.  
 

• Regarding Strikes, the most affected schools seem to be SASS, SHS and Law. Student have 
shared how it has impacted their assessments, office hours and teaching. 
 

• There were common concerns and frustrations outlined in both industrial action and coronavirus 
related complaints. Many students were concerned about both, and aimed to submit complaints at 
either Stage 1 or 2 regarding both of these circumstances.  



Key Updates 
 

Covid-19 Update 

As stated in the previous Standing Report, from Wednesday 18 March to Sunday 27 March, the Union 
hosted the ‘Student Feedback to Changes at City’ survey on its website. The data was collected for the 
purposes of analysis and review, and to inform the Union’s activity for supporting students throughout the 
Covid-19 university closures. 

In its analysis, the Union have found that most student concerns stem from poor, ambiguous, or inadequate 
communications, anxieties around assessments, and possible disruptions to student support. While 
students may be expected to be affected by the move to online study, it appears students are willing to 
adapt. Concerns were raised here around a minimum level of lecturer support, communications, grade 
boundary adjustment, and value for money. The Union’s aims and direction as a result should be to support 
students in sharing their expectations directly with their courses and support services.  

The Union has regularly fed in comments to groups across City and recognise that a number of the issues 
identified above have been addressed. 
 
The Sabbatical Officers are members on both the Business Continuity Meeting (BCM) and the Quality & 
Standards Contingency and Implementation Working Group.  
 

Since the previous report, the issues the Union have been working on include: 

• feeding into the discussion of how City will be considering complaints and requests for financial 
compensation in relation to Covid-19. An update to their FAQ's will be provided shortly.  

• being involved in conversations around Graduations for those who were meant to graduate this July 
- whilst the ceremonies have been postponed indefinitely, we are hoping for a short-term meaningful 
way for students in their final year to celebrate their incredible achievements.  

• shaping how City will centre Student Voice in the 2020/21 academic year by lobbying management 
at committees for a coherent real-time student feedback platform. 

•  launching a short feedback survey which will contribute to shaping what a return to campus will look 
like for students with the University.  

• shaping discussions around student consultation and communication in relation to Programme 
changes and redesign a head of the next academic year. You should expect some communication 
from your Programme over the next couple of weeks. 

• continuing to be active in discussions with City’s management teams around what students 
returning to campus will look like.  

• feeding into how Programmes will be seeking to change and adapt for September 2020. 
• Working to analyse all the results from our joint Return to Campus survey sent out a couple of 

weeks ago, a full report of our findings will be discussed with University management shortly 
 

The next steps for the Officer team are: 
• Continuing to question the fair principles approach whilst it is implemented to ensure no student is 

disadvantaged, regardless of their programme/ professional body requirements. 
• For City to recognise the disruption to studies across the 19/20 academic year and to have a fair 

and transparent stance for compensation. 
• For City and UniTemps to furlough all students who would have usually relied on income from their 

roles to support them financially. 
• Supporting a national campaign for fee reimbursement for students who have joined the NHS 

frontline early. 
 
The Union is consistently pushing to take part in the University’s final decision-making concerning all the 
above issues. 
 
The full-time sabbatical officers for 2020/21 are President: Saqlain Riaz, VP Education: Ruqaiyah Javaid 
VP Community and Wellbeing: Shaima Dallali. Their handover with the current sabbatical officer began on 
the 22nd June and will finish on the 30th June, and they will officially take up their positions on the 1st July.  



Programme Representation 
 

Programme Representative Evaluation  

The Union have completed an evaluation of its Programme Rep activity for the 2019/20 academic year. 
The evaluation contains summary and analysis on each activity this academic year, key findings from the 
Programme Rep Survey 2020 and case studies as well as recommendations for the next academic year. 
The evaluation paper has also been submitted to this Senate meeting.  

 

Programme Representatives and Academic Societies 

The Union representation team and activities team have been collaborating to identify intersections 
between programme representatives and academic societies within courses and departments, aiming to 
understand how students use these services, as part of the Union’s strategic priorities 1 and 3. 

We are using an audit form to identify courses with representatives, societies, and academic societies, and 
cases where representatives are members of academic societies. Contact data for relevant persons, known 
course issues raised at SSLCs, and instances of training overlap between representatives and society 
leaders are also being collected. 

It is hoped that this work will lead to increased cohesion and consistency in the support and recognition 
delivered to both academic societies and reps. 

One of our intended actions for the end of term 2 was to hold an event to celebrate the work of both reps 
and academic societies and to begin communication between the societies and reps if this did not already 
exist. Due to the Covid-19 closure, this event did not take place. Similar events and activity may still take 
place this academic year and into term 1 of 2020/21. 

 
Study Well 
 

 
 
Following the escalation of the UK’s response to Coronavirus (COVID-19) on Monday 16 March 2020, the 
Students’ Union took the decision that Study Well May would be delivered remotely. We took steps to improve 
our website, add extra resources students could use from home such as a Mind Resources Hub with 
mindfulness audios to a Study Well Booklet. 
 
Our Study Well May 2020 offered a few workshops that combined the academic skills with life skills providing 
students with resilience and productivity. The workshops focused on setting goals and intentions, persuasive 
storytelling and sales, mindfulness time-management and the most popular was about understanding self-
motivation.  
 



Due to the uncertainty of Covid-19, we delivered a 
support session for postgraduate on Stress Reduction 
Techniques within the research process while self-
isolating or under lockdown (see picture).  
 
We also introduced a Virtual Bake-Off competition along 
with a weekly recipe video. Our four weekly winners 
have won a £20 amazon card for the effort. 
 
https://www.citystudents.co.uk/getinvolved/studywell/ 

 

Saqlain Riaz- President Education 2019/20 


