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Professional Services Reports  
 

 

Recommended Action 

Education & Student Committee is asked to: 

1. Note previous reports and provide comment on what was particularly valuable/ what 
might be improved to support members in having oversight of areas within the 
Committee’s remit 

2. Consider the recommendation that: 

a. The SU, LEaD and S&AS be invited to include commentary via their standing 
reports specifically on activities supporting satisfaction, employability or 
progression not already reported via the hub structure. 

b. The following Professional Services be invited to provide an annual report/ 
presentation/ verbal update on matters of relevance to the Committee and, in 
particular, activities supporting satisfaction, employability, or progression: 

i. Property & Facilities 

ii. IT 

iii. Library Services 

iv. Marketing & Communications  

v. Research & Enterprise 

3. Note that the Committee might also recommend that some elements of reports are 
channelled to ExCo and Senate to support institutional oversight 

 
 
 
 
 
 
 
 
 
 
 
 

Summary 

This report provides an overview of previous updates that have been provided to E&SC 
by Professional Services and presents proposals for this moving forward to ensure 
alignment with the new strategic focus.  
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Professional Services Reports 2016-17 
 
Currently Student & Academic Service, Learning Enhancement & Development (LEaD) and 
the Student’ Union have standing reports to E&SC to update the committee on the recent 
activities within their service.  

In addition to these standing reports E&SC have received previous updates from other 
professional services departments:  

IT 

Information Services gave an update to Education and Student Committee in April 2016 
on measures they had taken as a service to improve student satisfaction. The 
presentation from the Head of IT Business Relationships comprehensively informed the 
committee of how IS had responded to feedback from student surveys and the measures 
they had taken to align to the five Education and Student Strategy hubs. A thorough 
overview of activities which had been implemented to improve student satisfaction was 
provided.  

Library 

Library Services gave a briefing to Education and Student Committee in May 2015 on the 
Library’s recent activities and plans for the 2015-16 academic year. The Director of Library 
Services presented a detailed overview of the services Operational Plan, of which there 
were six strategic goals, and focused on the three areas which had particular relevance 
to Education and Student Committee (services, spaces and collection & resources). 
Recent developments and proposed work to improve the student experience were 
highlighted.  

Property and Facilities (PAF) have been invited to present at E&SC in February 2017 on the 
recent activities within their services, and how these activities help to improve the student 
experience.  

Proposals 

To support the Committee in its work and focus on satisfaction, employability and progression 
it is proposed that services contributing to improvements in student satisfaction, progression 
and employability provide high level information to the Committee on a regular basis. 

Via their standing reports the SU, LEaD and S&AS would be invited to include commentary 
on activities supporting satisfaction, employability or progression not already reported via the 
hub structure.   

Other services would be asked to report annually via a written/ verbal report or presentation 
as appropriate to the level and intended impact of the activities.  Reports from the following 
services are proposed: 

i.  Property & Facilities 

ii. IT 

iii. Library Services 

iv. Marketing & Communications  

v. Research & Enterprise 

 
Megan Butler – Student Experience Officer (Policy & Strategy) 


