
Item 16
 Senate 11.03.20 

Appointment of President 

Recommended Action 

Senate is asked to note the update. 

Summary 

The purpose of this paper is to brief Senate on action taken to appoint a new President of 
City, University of London. 

In December 2019 the President announced his intention to step down in the summer of 
2021.  To assist in the search for a new President, Council approved the appointment of 
Perrett Laver as the executive search company who will help shape the search for the new 
President. Since their appointment, a series of consultation meetings with staff, students 
and alumni, have taken place to hear views on the attributes required in the new President. 

An Appointment Committee has been formed by Council and includes representatives from 
Council, the University Executive, Schools, Professional Services, Senate and the student 
body. In conjunction with Perret Laver, the Appointment Committee has produced a job 
advertisement, role profile and personal specification which reflects the feedback received 
from the consultation meetings. 

The job advertisement has now been placed and the candidate pack has been finalised. 
A copy is attached to this paper for information. The Appointments Committee are looking 
to have identified a candidate who can be recommended for appointment to Council by 
the Summer of this year. 

Senate will receive a further update in due course. 

One action required. 
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Letter from the Chair
Dear Candidate

Thank you for your interest in the role of 
President of City, University of London.

The current President, Professor Sir Paul 
Curran, is stepping down after ten successful 
years in post; and so we are now looking to 
recruit his successor to lead City on the next 
stage of its journey.

City is a unique Higher Education Institution, 
which successfully combines its historic 
mission of providing a pathway for our 
students to successful careers in business 
and the professions together with a strong 
academic reputation for the excellence of our 
research. City became a university in 1966; 
and in 2016 joined the University of London.

Our story began in 1894, when the 
Northampton Institute was founded as an 
advanced education establishment in an 
impoverished Islington square with a mission 
to improve the life prospects of the local 
community. After over a century of evolution 
and growth, we now boast an academic 
portfolio that stretches across many 
disciplines. But we have never lost touch with 
our civic responsibilities, and the need to 
ensure our pioneering research and practice 
has a practical and positive application in the 
real world. Our connections to the city of 
London remain at the heart of what we do.

In the past decade we have come a long way. 
We have grown steadily: staff and student 
numbers and turnover have increased; and 
we have invested £110 million in buildings 
and infrastructure. We have made progress 
enhancing graduate outcomes and 
producing research of world-leading or 
internationally excellent quality. 

We are now looking to recruit a new President 
to work with our Council and with our staff, 
students and alumni, to lead us on the next 
stage of our journey.

The next President will lead City to face the 
future with energy and commitment, to 
build on our reputation, while holding true 
to the community values which guide us.

We will be working to deliver these ambitions 
in an ever-changing context, and you will 
need vision, energy and purpose to inspire 
and lead our extraordinary institution on 
that journey. If that sounds like the challenge 
for you, I do hope to hear from you. 

Julia Palca

Chair of Council

03 City, University of London | President



Introduction
City, University of London  
is a special place. Located 
in the heart of London,  
we combine a strong sense 
of our place in the local 
community, as a driver for 
sustainable change, with a 
uniquely global outlook.  

We maintain our historic close ties to the City 
of London and its Livery Companies; and we 
work closely with new start-ups in Tech City, 
and co-sponsoring (with the City of London 
corporation) a local school, the City of 
London Academy, Islington. We also cultivate 
a world-wide network of partnerships in 
research and education with a wide range  
of universities and private educational 
providers; and are deeply embedded in  
many European research networks. 

We remain true to our historic mission to 
improve the life prospects of our students but 
have shown ourselves able to adapt to the 
times we live in. Many of our UK undergraduate 
students live at their family homes and 
commute to City daily; and come from 
disadvantaged backgrounds or from groups 
underrepresented in higher education. But we 
also have a large community of international 
students – we attract students from over 150 
countries; and 45% of our students are 
postgraduates, studying at City for further 
degrees as a pathway to careers in business 
and the professions. Our staff too are 
international in origin and outlook and come 
from over 75 different countries.

We are now the home to five academic 
Schools: the Sir John Cass Business School 
which is internationally renowned; a School 
of Health Sciences (offering highly rated 
degrees in nursing, midwifery and allied 
professions), a School of Mathematics, 
Computer Science and Engineering, the City 
Law School (offering undergraduate degree 
and postgraduate courses including LLM 
degrees and the Bar Vocational and Legal 
Practice Courses; and soon to move into 
purpose-built new premises) and School of 
Arts and Social Sciences offering degrees in 
a wide range of disciplines, ranging from 
music and journalism to psychology and 
international politics. 

All our Schools have demonstrated an 
ongoing commitment to research as well as 
to teaching excellence, and our academic 
reputation has grown in recent years. We 
confidently expect this to be recognised in 
the Research Excellence Framework in 2021. 
An increasing number of interdisciplinary 
centres attests further to our ambition to 
provide thought leadership and influence 
solutions to the pressing social and 
economic problems of today.

04 City, University of London | President



Introduction
In recent years we have grown consistently, 
in line with our current vision and strategy, 
delivering financial sustainability by 
maintaining a financial surplus, and 
investing further in our estate – against a 
background of increasingly intense 
competition in the higher education sector.

We are now at a crossroads, facing new 
challenges and opportunities. A new 
President will work with our Council,  
and with our staff and students, to create  
a new vision and strategy for the future. 

An immediate priority is developing 
consistent services of the highest quality  
for our very diverse student population, 
which are focussed on their unique needs. 
We have stretching aspirations for student 
experience and outcomes, but have recently 
lost ground in several subjects as indicated by 
our performance in national league tables. 

Further challenges and opportunities 
include: further developing our research 
profile and reputation (after REF 2021); 
developing a financial strategy to diversify 
our income streams (with a particular focus 
on the development of fundraising campaigns) 
and to enable us to deliver better value for 
money for our students; developing our 
senior leadership to reflect the diversity of 
our students and staff and to engage and 
energise our staff for the journey ahead; and 
engendering a and a stronger sense of 
community and a deeper sense of pride in 
City across all our Schools and professional 
services, and in our students.

The following pages give more detail on:

• About City – who we are and how  
we are structured;

• Our students and the education that  
we offer our students;

• Our research;

• Our commitment to equality, diversity  
and inclusion;

• Our place in London and the world;

• Our current Vision & Strategy  
and our values;

• Recent developments underway and 
planned for our estate;

• Our finances;

• Our governance and leadership;

• The roles and responsibilities of  
the President;

• How to apply.
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City, University of London
About City
• City has been educating students in 

London since 1894; and we have been 
supported by City of London livery 
companies for over 100 years;

• We were granted University Title and a 
Royal Charter in 1966 and then adopted 
the name “City” to reflect our long-standing 
relationship with the City of London;

• The Lord Mayor of London is our Rector, 
an arrangement which has been in place 
since 1966;

• We joined the University of London 
federation in 2016 and became ‘City, 
University of London’. 

Academic excellence for 
business and the professions 
We are strongly committed both to academic 
excellence and to a focus on business and 
the professions:

• At City, 40% of all academics are 
producing research that is world-leading 
or internationally excellent (Research 
Excellence Framework 2014 – we aim to 
have at least 60% of academic staff in this 
group by the time of REF 2021);

• 75.7% of our submissions to the 2014 REF 
were world-leading 4* (23.3%) and 
internationally excellent 3* (52.4%) quality;

• The 2019 Financial Times European 
Business School Rankings ranked the  
Sir John Cass Business School as 3rd in 
London, 6th in the UK, 19th in Europe;

• The Financial Times Global MBA Ranking 
2020 placed Cass as 6th in the UK, 12th in 
Europe and in the top 50 globally;

• Ranked 6th in the UK for business and 
management research (Research 
Excellence Framework 2014);

• Ranked 1st in London for Nursing  
(The Times and Sunday Times Good 
University Guide 2019); 

• Ranked 11th nationally for graduate starting 
salary (The Times and The Sunday Times 
Good University Guide 2019).

• Ranked 2nd in UK for graduate salaries  
(six months after graduation) by  
The Student Room.
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City, University of London

Our five academic Schools
The Sir John Cass Business School is 
among the global elite with an established 
reputation for excellence in business research 
and education. Cass holds the “triple-crown” 
accreditation from the Association to Advance 
Collegiate Schools of Business (AACSB), the 
Association of MBAs (AMBA) and the 
European Quality Improvement System 
(EQUIS). The School and its programmes are 
consistently ranked among the best in the 
world. It comprises the Faculty of Finance, 
Faculty of Management and Faculty of 
Actuarial Science and Insurance, as well as a 
regional centre of educational excellence for 
the Middle East and North Africa based in 
Dubai. Cass is home to two centres of 
excellence – The Costas Grammenos Centre for 
Shipping, Trade and Finance and the Centre 
for Charity Effectiveness – and to 17 research 
centres, including the Centre for Banking 
Research and the Centre for Financial Analysis 
and Reporting Research. Cass runs one 
interdisciplinary centre, the Centre for 
Healthcare Innovation Research, jointly with 
the School of Health Sciences.

The School has an annual income of over 
£80 million, 170 academic staff, 18 research 
staff and 175 professional services staff and 
additional specialist Visiting Lecturers.  
It is home to around 2,300 undergraduate 
students, 3,502 postgraduate taught students 
and 100 doctoral research students. 

The School of Arts and Social Sciences is 
a cosmopolitan, internationally excellent 
centre of research and learning on the 
human condition in all of its dimensions.  
It is a large and vibrant school with some 
4,110 students (one third postgraduate)  
and 250 staff currently organised in seven 
academic departments: Economics, English, 
International Politics, Journalism, Music, 
Sociology and Psychology. 

The School is world-renowned for its 
journalism training and research and there are 
more than 4,000 City alumni working as 
journalists and media professionals around 
the globe, including many well-known names. 
87% of City’s Music-related research was rated 
as either ‘world-leading’ or ‘internationally 
excellent’ in 2014’s Research Excellence 
Framework, placing City 11th (out of 84) in the 
UK. The Centre for Cultural Policy and 
Management is the longest-established centre 
of its kind in the country. In the National 
Student Survey 2019 BA English at City is 
ranked joint 1st in the UK, and ahead of any 
other English programme in London,  
for student satisfaction.

The School of Health Sciences is a 
world-leading centre for healthcare 
education and applied healthcare research. 
The School offers state-of-the-art clinical 
skills facilities, academic excellence and a 
diverse student body – from those taking 
their first steps in healthcare to practitioners 
with many years’ experience in their field – 
to create an exciting and innovative learning 
environment. The School is home to some 
4,000 students, 210 academic and 80 
professional services staff across five 
Divisions: Health Services Research and 
Management, Language and Communication 
Science, Midwifery and Radiography, 
Nursing and the Division of Optometry and 
Visual Sciences. 

The School is also home to seven specialist 
research centres, including the Centre  
for Food Policy; and runs the Centre for 
Healthcare Innovation Research jointly  
with the Cass Business School.

The School is highly regarded, ranked 1st in 
London for Medical Technology, including 
Radiography and 1st in London for student 
satisfaction in Nursing (Complete University 
Guide 2020), and 2nd in London for other 
subjects allied to medicine (The Times and 
Sunday Times Good University Guide 2019).
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City, University of London

The School of Mathematics, Computer 
Science and Engineering is immensely 
proud of its record of educating thousands 
of STEM undergraduates and postgraduates, 
while making valuable research advances 
and working ever-more closely with 
professional institutions. City was the  
first UK institution to offer courses in 
Aeronautical (also known as Aerospace) 
Engineering, in 1909. The School holds 
accreditations from BCS (The Chartered 
Institute for IT), the Chartered Institute of 
Library and Information Professionals 
(CILIP) and in Systems, Applications and 
Products in Data Processing (SAP). 

Today the School is home to over 1,900 
undergraduate students, 1,314 postgraduate 
taught students, 300 research students,  
40 research staff, 115 academic staff and  
60 professional support staff across six 
Departments: Mathematics, Computer 
Science, Library and Information Science, 
Civil Engineering, Electrical and Electronic 
Engineering and Mechanical Engineering 
and Aeronautics.

The School is also home to some 20 
specialist research centres and groups, 
including the Centre for Information 
Science, CitAI, Artificial Intelligence 
Research Centre and the newly established 
Interdisciplinary Institute for Cyber Security.

The City Law School has been delivering 
legal education since the 19th century, in the 
form of the Inns of Court School of Law 
(ICSL). The ICSL had a distinguished history 
as the original and sole provider of bar 
training in the United Kingdom. In 1977, City 
established the Centre for Legal Studies and 
developed the Graduate Diploma in Law 
and the undergraduate Bachelor of Laws 
degree. 

In 2001, the ICSL joined City and through 
this merger the City Law School was formed. 

Today, the School is home to some 2,600 
students, 105 academic and 34 professional 
services staff; and is a ‘full service’ provider 
of legal education from LLB through to 
solicitor and barrister training; and is  
the host of 12 specialist research centres, 
including the Institute for the Study of  
EU Laws.

Our interdisciplinary centres
Since 2008, we have invested in 
interdisciplinary centres to focus our 
research and knowledge engagement on 
significant problems, and to develop new 
educational offerings, professional training 
and development. Each centre has the 
participation of several or all academic 
Schools, focusing on themes which make a 
significant contribution to our strategic goals. 
We now have six such centres:

• Centre for Creativity in Professional 
Practice

  The Centre intends to become the UK 
leader in the teaching, research and 
transfer of creativity in professional 
practice, ranging from informatics and 
engineering to business and the arts.

• Centre for Healthcare Innovation 
Research

  The Centre brings together researchers 
from different disciplines across Cass 
Business School and the School of Health 
Sciences helping to improve the 
organisation and delivery of healthcare 
services.

• Centre for Law, Justice and Journalism
  The Centre is the first major 

interdisciplinary centre in the UK to develop 
a broad yet focused interface between law, 
justice and journalism in society.

• City Collaborative Transport Hub
  The Hub is a network of interdisciplinary 

activity at City, centred on transport 
challenges.

• Violence and Society Centre
  The Violence and Society Centre engages 

across the Social Sciences, including 
Sociology and Politics, Law and Health.

• The Gender and Sexualities  
Research Centre 
The Centre analyses how gender and 
sexuality intersect with other social 
divisions and identities in rapidly 
changing world, fostering interdisciplinary 
dialogue, collaboration and research.

Our Department of Learning 
Enhancement & Development, 
Doctoral College and 
Professional Services
Our Department for Learning Enhancement 
& Development (LEaD) offers expert services 
for staff and students with the aim of 
supporting teaching and learning and 
providing the best possible educational 
experience. Our students benefit from 
dedicated academic learning support 
specialists, whilst our staff and research 
students can access personal educational 
development courses and educational 
technology support, including studying for 
an MA in Academic Practice. 

Our Doctoral College manages the 
framework for our research degree provision 
and is focussed on: strengthening our 
research student community; supporting 
the personal, professional and academic 
development of our research degree students; 
and promoting the enhancement of the 
overall research student experience at City.

Professional services of high quality,  
in Finance, HR, IT, Property& Facilities, 
Marketing and External Relations,  
Student and Academic services, Research 
and Enterprise and Library Services provide 
professional expertise and support the  
work of our academic staff and City as  
an institution.
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Students and education
Our students 
We are committed to delivering an excellent 
educational experience for all our students 
and we champion innovation in learning, 
teaching and student support. 

We believe that every student with the 
ability to do so should consider progression 
to and success at university an attainable 
goal regardless of social, ethnic or financial 
background. International students 
(representing over 150 countries) and UK 
students from backgrounds under-represented 
in higher education form large parts of our 
annual undergraduate cohorts. 

In addition to undergraduate and 
postgraduate degree award-bearing 
programmes, we offer a small number of 
degree apprenticeship programmes in 
collaboration with employers. These range 
from a Nursing Associate apprenticeship to 
Masters level apprenticeships in Advanced 
Clinical Practice, Digital and Technology 
(Data Scientist), and Senior Leadership (Cass).

We also offer a range of continuous 
professional development courses, from 
bespoke training to study days and short 
courses for employees, and executive 
education. We are a major provider of 
evening courses in London.

Undergraduate 
students 
All undergraduate activity takes place at 
Northampton Square, on the site of the 
Northampton Institute, founded in 1894  
to support the industrial skill, general 
knowledge, health and well-being of young 
men and women from the poorest 
backgrounds. There are now 11,000 
undergraduates. A large majority of our 
8,000 UK undergraduates are from London, 
more than 70% identify as being from Black, 
Asian or other Minority Ethnic (BAME) 
groups, and we remain faithful to our 
heritage with more than two-thirds of  
those UK students coming from 
disadvantaged backgrounds or from groups 
under-represented in higher education.  
Our research shows that, for these students, 
belonging, confidence and inclusion are 
particularly important and a recent focus 
has been, within and beyond our curricula, 
to support the development of personal 
networks within City and across London’s 
broader professional, entrepreneurial, 
cultural and social communities. This focus 
also directly supports recent shifts in our 
undergraduate populations away from 
directly vocational subjects such as nursing 
to growth in business, politics and law.

We have also built an international 
reputation of which we are proud, and host 
3,000 international undergraduates. We are 
developing a community where diversity is 
celebrated and students are increasingly 
offered personalised support to succeed  
in their studies and fulfil their ambitions, 
for example through our pre-induction 
transition programme for students from  
the most under-represented groups,  
our multi-faith advisory team and facilities, 
tailored support for vulnerable groups 
through their journey at City, and our work 
to reduce attainment gaps. Students who 
come to City join a global community 
committed to academic excellence,  
working in partnership with the industries, 
professions, businesses and communities 
we serve. 
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Students and education

Postgraduate 
students 
With 45% of our students studying taught 
postgraduate degrees, we provide a 
‘passport to the professions’. We offer over 
150 taught postgraduate degrees, each 
developed by academic staff who are 
experts in their fields and who possess an 
in-depth understanding of the graduate 
employment marketplace. This attracts 
students from throughout the UK (55%)  
and the rest of the world (12% EU, 33% 
non-EU). More than a third of our taught 
postgraduates study on around 30 specialist 
masters and MBA programmes in Cass 
Business School at sites very close to  
the City of London in Bunhill Row and 
Aldersgate, soon to be extended to  
Finsbury Square.

The rapid development of high-quality 
career-relevant postgraduate degrees has 
been one of our great strengths over many 
decades, and recent postgraduate success 
stories include the MSc in Data Science and 
the MSc in Entrepreneurship.

Student voice
Our approach to student partnership has 
been commended by the QAA, and in the 
formal feedback from our TEF Silver Award. 
Our Education & Student Strategy, Co-creating 
the student experience 2016-2021, is founded 
upon a student-led description of how we 
would want all our students to be talking 
about their experience from pre-entry to 
post-graduation. The narrative covers 
academic, 1-1 support and community 
experiences that we know are relevant to 
our diverse student body. Our close working 
relationship with City Student’ Union and 
more than 650 programme representatives 
continues to provide us with direct insight 
into students’ needs, and feedback on what 
we do well and where improvements could 
be made. We are, for example, working 
together to better understand the needs of 
commuter students residing at home who 
make up more than half of our undergraduate 
population. Our Students’ Union partner 
with us as critical friends, co-creators and 
co-deliverers of the student experience.

Academic excellence 
and business & the 
professions
Research shows that our students are united 
by their focus on employability: many come 
to City to qualify for a specific job or career, 
and most have specific career ambitions. To 
complement the world-class expertise of our 
academic staff, our partnership with our 
students and employers sustains and 
further develops the employability focus of 
our curricula, pedagogy, assessment and 
wrap-around provision to support students’ 
career readiness. Our central London 
location provides students with exceptional 
access and exposure to industry and the 
professions: on campus, through high-
quality visiting and guest lecturers, 
simulated practice, professional-level 
facilities and the input of external advisory 
boards and professional mentors; and off 
campus, via placements, volunteering, 
research, mentoring schemes and 
internships. More than two-thirds of our 
degrees are recognised by Professional 
Statutory and Regulatory Bodies (PSRBs), 
evidencing their quality and relevance.

Research conducted by the Institute for 
Fiscal Studies in November 2018 placed City 
8th nationally for earnings returns of 
graduates at age 29 compared to similar 
school leavers who did not attend higher 
education.

Student statistics 
(Headcount)
Total number of students: 20,211
Full-time students: 16,491
Part-time students: 3,720
Male to female ratio: 43:57
UK/EU/international split: 65%/10%/25%

• Cass Business School: 5,826

• School of Arts and Social Sciences: 4,110

• School of Mathematics, Computer 
Sciences and Engineering: 3,369

• School of Health Sciences: 4,044

• The City Law School: 2,599

• Learning Enhancement and Development: 
263
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Research
Our research pedigree 
spans more than a century. 
During that time, City has 
made notable contributions 
through basic and applied 
research to a wide range of 
social, economic, cultural 
and professional fields.

Today our staff and students undertake 
world-leading and internationally excellent 
research in increasing numbers; and we 
confidently expect the excellence of their 
work to be recognised in the outcome of  
REF 2021. 

Our research focuses on excellence, 
creativity, innovation and interdisciplinary 
collaboration. We have particular strengths 
in our links to business and the professions. 
And our outlook is truly global – we work to 
international levels of research excellence 
and cultivate a worldwide network of 
research partnerships. 

Our research and 
enterprise – the facts
• Across our five Schools we have more 

than 70 specialist research centres;

• We have six Interdisciplinary Research 
Centres;

• Our staff and students are currently 
leading more than 450 live research projects;

• We have well over 500 postgraduate 
research students. 
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Research

2014 Research 
Excellence Framework
• 75.7% – percentage of our staff submitted 

to the Research Excellence Framework 
(REF 2014) rated as world-leading 4* 
(23.3%) and internationally excellent 3* 
(52.4%);

• 40% – percentage of our eligible 
academic staff assessed as producing 4* 
and 3* research;

• 53% – percentage of our eligible academic 
staff (378 staff) submitting to REF 2014;

• 1,592 academic outputs (such as journal 
articles) and 49 impact case studies, 
submitted to REF 2014, across 12 Units of 
Assessment;

• 6th – our rank in the UK for business and 
management research.

Our research and 
enterprise income
• £11.7 million – our income from Research 

Grants and Contracts in the financial year 
2018/19;

• £10.1 million – recurrent annual QR grant 
from Research England;

• £12.2 million – income generated through 
business engagement in 2018/19.

Building on our 
success
We are proud of our success in research  
and enterprise; and will build on this 
foundation to:

• Encourage academic departments to 
explore new research which pushes at the 
boundaries of the disciplines, increasing 
both our volume of research and our 
capacity to undertake new 
interdisciplinary research;

• Have at least 60% of our total academic 
staff producing 3* or 4* research outputs 
by 2021, as measured by the REF.  
At least 18% of staff will be producing  
4* research outputs;

• Achieve 100% of impact case studies 
rated as 3* or 4* by 2021, with at least 
40% rated as 4*;

• Set up additional interdisciplinary 
research centres, to produce world-
leading research that addresses the  
major challenges facing society;

• Increase our external research grant 
funding to £15 million per annum, 
diversifying our funding sources and 
increasing the numbers of academic  
staff gaining funding;

• Build on the links between our research 
and enterprise activity through 
knowledge exchange and intellectual 
property (IP) commercialisation.

We will continue to strengthen the quality  
of our research under the leadership of a 
new President; and also to increase the 
impact of our research, together with our 
engagement in enterprise and the 
commercialisation of our IP.

12 City, University of London | President



Equality, diversity and inclusion
Our vision is to provide an 
environment and culture 
that is truly inclusive, where 
staff and students have a 
sense of belonging, feel 
valued for who they are,  
and are supported to be  
the best they can be.

At City we recognise that the perception 
exists that an individual’s chance to do well 
depends on factors such as who they are 
and where they come from instead of their 
hard work, skills and talent. We also 
recognise that inequalities both in society 
and within the higher education sector are 
rarely experienced in isolation, but often 
intersect with other factors such as socio-
economic status and geographical location. 
We will be focusing on four main (but not 
exclusive) areas – Gender, Race, Sexual 
Orientation and Disability. This focus helps 
us give due regard to key aspects of 
Equality, Diversity and Inclusion (EDI)  
and use our resources effectively. 

Although we have our four identified main 
areas of focus, we will continue to explore, 
deliver and develop projects and work 
streams relating to other protected groups, 
for example, work to support students and 
staff of faith, and those who identify as 
transgender, intersex and/or gender 
non-conforming (TIGNC).

We have developed a strategy for Equality, 
Diversity and Inclusion at City, together 
with three themed areas of activity that  
will enable us to make a reality of our 
commitments:

Theme 1: Embedding Equality, Diversity 
and Inclusion into our core ethos;

Theme 2: Enhancing the Staff and Student 
experience through fostering an 
environment of access and inclusion and 
improving the diversity of our organisation;

Theme 3: Supporting individual identity, 
and a continual journey of learning, 
through increased awareness and a 
supportive culture.

We will develop our talent and work with 
students and staff in making change, 
creating platforms and opportunities for 
involvement. We want our students and 
staff to experience inclusion and belonging 
and pledge to increasing equality of 
opportunity and outcomes. And we will 
celebrate the impact of this work and the 
way it makes us an employer and educator 
of choice.
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London and the world
We balance our commitments 
to our local community in 
Islington with a global 
agenda. We have deep 
connections and roots in the 
City of London, via the livery 
companies involved in the 
creation of predecessor 
institutions, to engagement 
with FTSE 250 companies, 
law firms, financial services 
and other industries located 
adjacent to our campuses.

Central London 
location
We are located in the heart of London, within 
easy reach of several central Underground 
stations and just a few stops from the British 
Library and the West End. We are minutes 
away from the Square Mile - London’s 
world-famous financial district - and the 
headquarters of financial and professional 
institutions, major arts complexes and media 
offices, teaching hospitals and specialist 
medical research centres. We are also in the 
heart of London’s Tech City, close to many 
global technology players’ European 
headquarters, and 6th in the world for 
investment in scale-up technology 
companies”. (Technation 2018 report).

University of London
City joined the University of London on 1st 
September 2016. This marked a significant 
new chapter in our history, enabling us to 
retain our historic strengths, professional 
credibility and deep-rooted City of London 
heritage while we strengthen our 
international profile, expand our research 
and academic capabilities (including 
online), offer increased student social and 
accommodation opportunities, and enhance 
our professional service capacity.

We continue to set our entrance criteria and 
examinations, award our own degrees and 
offer independent services to students. We 
remain a chartered institution, autonomous 
and self-governing, with our own Council, 
Senate, Students’ Union and other bodies.
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London and the world

Knowledge Quarter 
We are a partner in Knowledge Quarter (KQ), 
a focal point for one of the greatest knowledge 
clusters anywhere in the world, located in a 
small area around King’s Cross, the Euston 
Road and Bloomsbury. KQ is a consortium of 
partner organisations of many different 
kinds but with one thing in common –  
all are actively engaged in advancing and 
disseminating knowledge. KQ partners 
include 100 academic, cultural, research, 
scientific and media organisations, large and 
small: from the British Library, Google and 
the Wellcome Trust to Arts Catalyst, Scriberia 
and the Wiener Library. Global brands and 
small businesses alike are being drawn to an 
area that is exceptionally rich in knowledge 
resources. Among members are the Francis 
Crick Institute, the leading global centre for 
medical research, and Universal Music, 
whose UK headquarters are in King’s Cross. 
KQ focuses support for innovation, 
collaboration and knowledge exchange. 

City of London 
Academy, Islington
Together with the City of London Corporation, 
we co-sponsor the City of London Academy, 
Islington, an 11-19 school, with 165 students 
in Years 7 and 8, 120 students in Years 9, 10 
and 11 and 110 students in the Sixth Form. 
Just over half of the students are boys  
(56 per cent) and 77.4 per cent are ‘Ever 6’ 
which indicates they are either currently 
receiving or have received free school meals 
within the last six years. This is well over 
twice the national average of 28.6 per cent. 
Approximately three-quarters of students are 
ethnic minority students and 48.7 per cent 
speak English as an additional language.  
In March 2019, the Academy was inspected 
by Ofsted and rated as Outstanding for 
‘Overall effectiveness’ and Outstanding in  
the four main areas of the inspection. 

A vibrant international 
community
Our outlook is truly global. We welcome 
students, academics and professional staff 
from all around the world. We continue to 
cultivate a growing network of international 
research partnerships producing world 
leading contributions to the stock of 
knowledge. Around 35% of our 20,000 
students are international, and are drawn 
from more than 150 countries. Our staff 
come from over 75 countries. This makes us 
the 53rd most international university in the 
world (THE 2016). 

Global Partnerships 
and Global Networks
We have long standing partnerships with 
world-leading institutions throughout Asia, 
Australasia, Europe and the Americas 
covering both teaching and research. These 
include as well as collaborative provision 
arrangements with international partners in 
Canada, China, United Arab Emirates, 
Germany, Greece, Italy, Korea, Russia and 
Singapore. We also work in partnership with 
private educational providers to provide a 
route into City for international students 
whose qualifications are not accepted for 
direct entry. These partnerships are crucial 
to developing our global impact and 
influence. We convene and host a range of 
international networks. We are one of the 
founding members of the WC2 Network, 
established in 2010, which addresses 
cultural, environmental and political issues 
of common interest to world cities and their 
universities. Members are all located in the 
heart of major world cities. 

Research 
Partnerships
We are an active contributor to EU research 
networks. We host the hub for the European 
Social Survey with partners in 20 European 
countries. We co-ordinate a four-year project 
titled ‘Ultrasound Cavitation in Soft 
Materials’, partnering with 15 European and 
international institutions. We are one of the 
most active participants in the UK hub of 
EIT Digital. Such partnerships are crucial to 
developing our global impact and influence.

Pathway Programmes 
for International 
Students
We manage two pathway programmes 
which provide routes for overseas students 
to study at City:

INTO City, University of London is a joint 
venture between City and INTO University 
Partnerships. Established in 2009, INTO City 
offers a range of pre-university courses  
that prepare international students for 
undergraduate and postgraduate degrees at 
City and universities across the UK. INTO 
City courses are delivered at a purpose-built 
study centre near to City and central London. 
Students enrolling at INTO City have full 
access to our facilities. We validate courses 
at INTO City, which provides assurance of 
the quality and standards of education.

We also have a well-established partnership 
with Kaplan International College (KIC) 
London. KIC London, which is located at 
London Bridge, and offers an Undergraduate 
Foundation Certificate that prepares 
students for undergraduate study and a 
Pre-Master’s course that prepares students 
for postgraduate study. Progression to City 
is guaranteed if a student completes the 
course at the required level.
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Recent estate developments
New Law School 
building
Our iconic new Law School building has 
been under construction for just over two 
years and is due to be completed in summer 
2020. The project is aiming for a 
sustainability rating of BREEAM excellent 
and employs ground source heat pumps, 
photovoltaic panels on the roof and a wide 
range of other sustainable features.

The building will provide a first-class centre 
for both undergraduate and postgraduate 
studies in law and includes staff offices, a 
new lecture theatre, a mock court room,  
a pro bono law clinic open to the public,  
a law library and specialist recording rooms.

Investing in the  
Cass estate
We have recently announced plans to invest 
further in its estate by acquiring a leased 
building at 33 Finsbury Square, as well as 
significantly remodelling Bunhill Row.

The leased building will, subject to 
planning permission, offer a mix of high-
quality educational and social spaces, 
enabling Cass Business School to offer an 
improved student experience, enhance its 
reputation and allow for phased expansion 
in its postgraduate programmes and 
executive education. Together with the 
remodelling of Bunhill Row and vacation of 
other leased space, this will provide around 
a 25% increase in Cass space.

33 Finsbury Square will complement  
Bunhill Row and strengthen the unique 
Cass position as ‘the Business School of  
the City of London’. It will also give Cass 
a firmer foothold in Shoreditch and  
Tech City with access to the opportunities  
it will provide. 

33 Finsbury Square will allow us to continue 
to improve the quality of our research and 
education and provide our students with 
the very best education experience. The 
intention, subject to planning permission,  
is to take up the new lease at Finsbury 
Square in mid-2020, following which 
remodelling of Bunhill Row will take place.

Expanding our  
main library
A further investment, to put in place an 
innovative plan to add two floors to our 
main library to provide more study space  
for students has been approved by our 
Council, but is currently paused, awaiting 
the resolution of difficulties that have 
emerged in obtaining planning consent 
from Islington Council.
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Vision and Strategy
An early priority for the new 
President will be to work with 
Council (our governing body) 
and with our staff, students 
and alumni to review and 
refresh our vision, strategy 
and operational plans to 
reflect developments in the 
higher education landscape 
over this period, including a 
new regulatory environment 
and more intense competition.

Our current Vision & Strategy 2026 was 
developed in 2015/16 and adopted in 
October 2016 by our Council. Charting the 
way forward for City through to 2026, the 
Vision & Strategy 2026 was supported by 
detailed five year plans and established 
three strategic priorities:

• Maintain quality trajectory: maintain our 
upwards trajectory in research intensity, 
research quality, education quality and 
student experience. Further improving 
quality will remain vital to its success and 
is what drives the people who work at City 
and attracts the students whose lives will 
be enhanced through their time there;

• Achieve growth in a way which maintains 
quality – vertically for existing subjects 
that have momentum and horizontally, 
where our existing strengths can be 
leveraged through new and joint degrees 
or shared pathways and through 
improved student retention. Growth is 
important to achieve the critical mass 
necessary for both research excellence 
and educational experience and 
effectiveness.  

Critical mass can result in improved 
quality without significant increases in 
costs (through economies of scale).  
So growth at City in student numbers is 
being accompanied by growth in research 
and enterprise income;

• Leverage partnerships within City, within 
London (including through the University 
of London) and internationally with the 
aim of making City far more connected. 

Since the strategy was adopted, we have 
successfully expanded our student numbers 
thereby transforming the life chances of 
more students, increased the quality and 
quantity of its research, invested in its estate 
to great effect, and has consistently 
delivered a financial surplus.
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Our values
The most striking message 
from an extensive staff 
engagement programme  
run in 2015/2016 to develop 
the Vision & Strategy 2026 
was the desire for a renewed 
emphasis on staff 
engagement, valuing and 
supporting over 2,000 
people who work at City and 
who had been key to our 
transformation over the 
previous ten years. 

Five guiding values were identified to help 
ensure that we continue to attract and retain 
outstanding people and develop their 
knowledge, capabilities and skills. 

We are committed to being:

• Ambitious – a place where people seek 
new challenges and go the extra mile to 
achieve our strategic priorities;

• Collaborative – a place where successes 
are shared, and problems are solved by 
working together for the common good;

• A community – a place where people 
have pride in their institution, are 
respectful, know and are concerned for 
each other;

• Diverse and inclusive – a place where 
diversity is a strength, and inclusiveness 
is promoted proactively, with an initial 
focus on gender equality as City’s most 
pressing challenge;

• Organisationally self-confident –  
a place that knows its strengths and is 
open about and strives to address its 
weaknesses.

Work to embed City’s values has continued 
since 2016 and the City values project, a 
collaboration with staff across City, resulted 
in the creation of an online portal designed 
to help staff and students understand City 
values and how to demonstrate them: 
https://cityvalues.city.ac.uk
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Our finances
Our summary results 
2018/19
Our reported financial operating 
performance results 2018/19 show an 
operating loss of £35.4 million.

This year’s reported results, however,  
are skewed by several large and volatile 
adjustments relating to movements on 
pension provisions for our two pension 
schemes (USS and LPFA). These are outside 
of our control and influence and do not 
reflect our operational or cash generating 
performance. These movements total £50.1 
million (£8.4 million in 2018) and are going 
through the summarised expenditure and 
actuarial loss/gain in respect of pension 
schemes lines above. 

Removing these adjustments indicates that 
we have made an operating surplus of  
£10.9 million, a surplus of £11.5 million  
and total comprehensive income of  
£10.8 million for the year as indicated 
below. These results are more reflective of 
our performance at an operational level.

2019 2018

£M £M
Income 244.1 241.2
Expenditure (excluding movement on pension provisions) 233.2 227.5

Operating surplus  
(excluding movements on pension provisions) 10.9 13.7

Deconsolidation of Students’ Union 0.0 (0.1)
Gain on investments 0.3 0.9
Gain on disposal of fixed asset 0.0 0.2
Share of surplus in joint venture 0.3 1.2

Surplus for the year  
(excluding movements on pension provisions) 11.5 15.9

Unrealised loss on revaluation of land and buildings (0.7) 0.0
Actuarial loss/gain in respect of pension schemes 0.0 0.0

Total comprehensive income for the year  
(excluding pensions movements) 10.8 15.9
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Our finances

Where our income came from in 2018/19

What our income was spent on in 2018/19

Income £244.1M – Expenditure £233.2M = Operating surplus £10.9M

Total  
£244.1M

£23.2M
Funding body grants

£11.7M
Research grants 
and contracts

£13.9M
Other income, 
including donations 
and investment income

10%

5%

5%

80%

£195.3M
Fees and education 

contracts

Total  
£129.4M

57%

10%
5%

28%

£74.1M
Education

£13.5M
School administration£6.2M

Other academic 
endeavours

£35.6M
Research 
and 
Enterprise

Total  
£103.8M

£66.0M
Professional Services 
(e.g. HR, Finance,  
Marketing, IT etc.)

64%

7%

29%

£30.6M
Estates 
and IT

£7.2M
Corporate costs  
(e.g. insurance, tax, 
subscriptions etc.)
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Our finances

What undergraduate fees were spent on in 2018/19

Why we need to make 
an operating surplus
We need make an operating surplus to 
ensure activities remain financially 
sustainable in the long term; ensure we 
have sufficient resources available to 
replace, improve and invest in assets and 
infrastructure to achieve our strategic aims; 
allow for investment in items such as 
additional staff, facilities and services;  
and mitigate against unforeseen events  
that might jeopardise our financial health  
in the short term.

Diversifying our 
income streams
We have an opportunity to further develop 
some of our revenue streams and the 
development of our philanthropic income, 
aligned to key development projects, is an 
immediate priority. Work in this area is 
underway but requires further work,  
focus and leadership.

Undergraduate 
fees

42%

5%

3%

5%

9%

7%
13%

9%

4%

3%
Financial support  
and outreach

Student facilities

Library

IT

Admissions  
and marketing

Estates

Administration

Other

Learning Enhancement 
and Development

Education
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Governance and leadership
City, University of London  
is an independent 
corporation, founded and 
constituted by the grant of  
a Royal Charter in 1966 and 
now also governed by a 
Supplemental Charter of 
2016, granted to mark City’s 
accession to the University 
of London. The Charter 
defines City’s Council as its 
supreme governing body, 
ultimately responsible for 
the affairs of City. Council 
comprises 21 members,  
14 of whom are independent 
member, and seven of 
whom are student and  
staff members. 

City’s Governance structure includes a 
framework of responsibilities delegated 
from the Council.

The Council delegates some of its decision-
making powers to five Council committees: 
The Senate; Audit and Risk Committee; 
Remuneration Committee; Strategy, 
Implementation and Performance Committee; 
and Corporate Governance and Nominations 
Committee. It also delegates authority and 
decision-making powers to the President. 
Each year the Council provides a Corporate 
Governance Statement which forms part of 
the Financial Statements and which 
describes the committees and their work 
throughout the year. 

The President is a staff member of Council, 
of the Strategy, Implementation and 
Performance Committee and of the 
Corporate Governance and Nominations 
Committee. The President is the Chair of 
Senate. The President also attends meetings 
of the Audit and Risk Committee and of the 
Remuneration Committee, but is not a 
member of either committee; and is not 
present for discussions and decisions in the 
Remuneration Committee which impact on 
his or her own remuneration.
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The President: role and responsibilities
Aptitudes and 
behaviours
• An understanding of the strategic issues 

facing higher education and the 
challenges and opportunities facing City;

• An absolute focus on the needs of 
students and a commitment to the 
development of innovative approaches  
for diverse student populations;

• An appreciation for the context and 
challenges of developing world-class 
academic staff and research outputs and 
of the context at City;

• Strong commitment to and proven track 
record of leadership in equality, diversity 
and inclusion and to the values of City, and 
the ability to evidence this commitment in 
their behaviours and in their prior career;

• Ability to act as an effective ambassador 
at the highest levels, engage successfully 
with stakeholders in business and the 
professions, inspire confidence in all parts 
of the City community and be equally 
confident in inspiring the student body.

Leadership and 
administrative 
experience
• An outstanding track record of leadership 

at board level in a large and complex 
organisation, with multiple stakeholders;

• Proven capability in the development and 
delivery of strategy in a challenging 
environment including leadership of 
cultural change and aligning financial 
and physical resources with agreed 
strategic outcomes;

• A high level of emotional intelligence, 
strong interpersonal skills and a 
demonstrable collegiate and consultative 
leadership style coupled with the ability 
to take decisive action when necessary;

• A track record of developing teams and 
leadership talent with the ability to 
inspire, motivate and challenge 
colleagues, displaying an empowering 
approach to delegation, but also clarity in 
accountability;

• The ability to create and maintain 
successful employee relations and staff 
engagement; and to foster a positive 
culture in a dynamic environment;

• Proven understanding of the relationship 
between academic priorities and financial 
planning;

• Proven understanding of professional 
standards of corporate governance, 
financial administration and 
management.

External engagement 
experience
• A track record of purposeful partnership 

building within and between institutions;

• Successful experience in diversifying 
income, for example through 
philanthropy and alumni engagement;

• Success in operating at a senior level with 
government, funding bodies, industry and 
other global and national organisations.
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The President: role and responsibilities

Academic 
qualifications
The President is the Senior Academic Officer 
at City and is the Chair of Senate, to which 
Council delegates responsibility for 
academic quality and standards at City. 
Candidates must be able to demonstrate 
their ability to fulfil this dimension of the 
role of President. 

Candidates may, for example, currently hold 
a senior academic role at a University, or 
may currently be working outside the sector 
but have a strong and well-established 
academic reputation.

Applications are also welcomed from 
candidates with other backgrounds, who 
can, exceptionally, demonstrate in other 
ways that their skills and experience equip 
them strongly for this aspect of the role.
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Appointment process and how to apply
A search exercise is being undertaken by 
Perrett Laver who will support the 
Appointment Panel to identify the widest 
possible field of qualified candidates and to 
assist the Panel in its assessment. To request 
a confidential conversation about the role, 
please contact Phil Entwistle via  
Phil.Entwistle@perrettlaver.com 
or +44(0)207 340 6239.

For an application pack, please visit:  
www.perrettlaver.com/campaigns/
city-university-london-president

The closing date for applications is Monday 
6th April 2020. City, University of London is 
committed to equal opportunities in all its 
activities and all posts at City are subject to 
reasonable adjustment under the Equality 
Act 2010.

Protecting your personal data is of the 
utmost importance to Perrett Laver and we 
take this responsibility very seriously.  
Any information obtained by our trading 
divisions is held and processed in accordance 
with the relevant data protection legislation. 
The data you provide us with is securely 
stored on our computerised database and 
transferred to our clients for the purposes of 
presenting you as a candidate and/or 
considering your suitability for a role you 
have registered interest in.

As defined under the General Data Protection 
Regulation (GDPR) Perrett Laver is a Data 
Controller and a Data Processor, and our 
legal basis for processing your personal data 
is ‘Legitimate Interests’. You have the right to 
object to us processing your data in this way. 
For more information about this, your rights, 
and our approach to Data Protection and 
Privacy, please visit our website  
http://www.perrettlaver.com/information/
privacy/
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