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Executive summary 
This paper is a summary of the Students’ Union’s current activity. The following areas are 
covered. 
 
-Sabbatical Officer Key Highlights/Priorities 
 
-Key Updates 
 

Action(s) required 
from the Committee: 

 
The Union would like Senate to note and discuss the report. 
 
 

 
The table below outlines which committees/groups have already seen the report and the resulting 
outcome/action from discussions. 
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City, University of London Students’ Union is an independent charity that works in partnership with City, 
University of London. The Union is a student-led organisation, whose leadership comprises both sabbatical 
and part-time elected student officers with the support of a professional staff team to ensure we are 
positively impacting on the student experience.  This report outlines the Union’s current priorities and recent 
progress towards its objectives. 

Sabbatical Officer Key Highlights/Priorities  
The elected sabbatical officers, Tuna, Saqlain and Rania, have been working hard over the academic year 
to deliver on their key priorities that are reflective of their manifestos and aim to meet the needs of students 
at City. Below are some of the sabbatical officers’ highlights and priorities. 

 Heading Information/Update 

1 Period Poverty Campaign  

Since the Autumn term, the Union have been working on a 
project to help students on campus and people in our local 
community tackle period poverty. Work to date has included 
beginning to sell selling sanitary items at cost price at the SU 
Reception and Shop; facilitating a donation drive in Global Goals 
week (4-8 November) to support the charity ‘Bloody Good 
Period’ and raising the awareness of sustainable sanitary 
product options to students. In addition, the Union are continuing 
to lobby the University to provide free/tax sanitary items through 
the relevant channels.  

2 Sexual Health and Guidance  

In February, the Union facilitated activity to get people talking 
about sex openly and honestly as part of Sexual Health and 
Guidance (SHAG) week. As part of this activity, the Union 
provided students with free condoms on campus and organised 
workshops and sent out communications about consent. In the 
long term, the Union will continue to be a critical friend to the 
University by working with ‘Empower to Act’ (EMPACT) group to 
improve the prevention and response to sexual violence. 

3 Student Spaces Project  

In response to long-standing and frequent feedback from 
students regarding the lack of student space on the 
Northampton Square campus, the Union have begun 
undertaking a project which aims to transform the Tait Building 
First Floor Staff Common Room into a multi-purpose student-
facing communal space. On 24th October 2019, the Union sent a 
paper titled ‘Student Space Project’ to the Space & Management 
Committee.  

4 Improve BAME Attainment and 
Experience at City  

A key area within the Union’s new Strategic Plan is to deliver 
initiatives that reduce the Black, Asian and Minority (BAME) 
attainment gap. The Union have been liaising with the University 
to agree to release an annual report on the attainment project 
with the Union, working with the Race Equality Charter Self-
Assessment Team (RECSAT)  to decide on alternative 
terminology for the ‘BAME attainment gap’ project and working 
with City Library services team to diversify the books on its 
shelves.  

5 Wellbeing Campaign  
 

At the beginning of term 2 the Union began a Wellbeing 
campaign. The key objectives of this campaign include 
improving the accessibility of mental health and counselling 
services to students, ensuring services are adequate to meet 
students’ diverse needs, and drawing awareness to the 
prevention of mental distress. The Union will continue to update 
Senate as the campaign progresses.  

 
Strategic Plan 2019-2022 



 
 
 
 
 
 
 
 
 
 
 
 
 
The Union launched its new Strategic Plan on the 1 August 2019.  The plan was developed by the Union 
based on wide-ranging research engaging students via surveys and focus groups, canvassing key 
colleague opinion at City, and entering into dialogue with the Union Board of Trustees through a series of 
stakeholder interviews.   
 
The strategy can be viewed at: www.citystudents.co.uk/strategy/  
 
The strategy has provided the Union with a renewed focus on the issues and activities that students care 
about, which has led to four clear priorities: 
 
Priority 1:  Making you stand out from the crowd 
Employability presented as a chief concern for the student body at City. Accordingly, the Union will focus on 
skill development, affording opportunities for students to gain workplace-marketable qualities and create 
networks with influential individuals and companies, empowering students to recognise their abilities and 
develop résumé fit for their desired sector of work or programme of study. 
 
Priority 2: Making the most of your money 
Research made clear that students had limited access to financial guidance, so the Union will be launching 
a financial guidance service as well as creating easy options for students to access short-term financial 
support. Concerns around value-for-money in student life have been shown to be increasing in the student 
body and accordingly, the Union will be working with City to deliver better value-for-money whilst also 
supporting students to make the most of opportunities to make or save money.  
 
Priority 3: A platform for driving improvements 
Disproportionate or unequal representation has consistently registered as a significant issue in the Union. 
Priority 3 will develop systems that track and eliminate structural inequalities in representation in order to 
deliver for all students. Regular research into representation in the student body is already taking place. A 
chief focus under priority 3 will be reducing the Black, Asian and Minority Ethnic (BAME) attainment gap. 
 
Priority 4: Health, happiness and community 
Consistent improvement of the health, happiness, and sense of community in the student body will always 
be a top concern of the Union. The Union will focus on delivering increased activities and services that 
develop communities and support student wellbeing. The Union Advice Service will apply for the Advice 
Quality Standard Kitemark accreditation, which will attest to its continuous front-line commitment to 
improving the student experience at City. 
 

The Union is making significant progress across the strategy and there are some really exciting initiatives 
taking place, including the new micro-placement scheme, the development of the Union Advice Service on 
financial concerns and the completion of a Student Voice Report which has been submitted to the 
Education and Student Committee and each School’s Boards of Studies. 

  



Key Updates 
 

Union Elections 

The Union’s Spring Elections are now underway. The nominations for the elections closed on the 16th 
February and the Union are pleased there have been over 100 nominations received – the highest amount 
received. All positions are contested. 

Campaigning for the elections will begin on Monday 9th March, before voting opens on the 16th March until 
the 19th March at 4pm. The positions available are: 

Full-Time Officer Positions: 

• President 
• VP Education 
• VP Community and Wellbeing (Previously Activities and Development) 

 
Executive Committee Positions  

• 5x Liberation Officers (Women’s, BME, International, LGBT+, and Disabled Students Officers) 
• 5x School Representative Officers (Law, Cass, SMCSE, SHS, SASS) 
• 5x Special Interest Officers (Sports, Ethics and Environment, RAG, Societies, Media) 
• Postgraduate Taught Representative  
• Postgraduate Research Representative  

 
In the run up to the beginning of campaigning the Union has held a variety of sessions to prepare students 
to run a successful campaign. These range from creative campaigning to manifesto-writing sessions. The 
Union have also hired five part-time student staff who have helped push the word out and encourage 
students to nominate themselves and will encourage students to vote. 

Additional Information can be found here: https://www.citystudents.co.uk/elections/ 

 

Programme Representation 

Rep Training  

Programme Representative training was completed in term 1. Through 20 training sessions we trained 359 
Programme Reps, which was 49% of our elected total (739). The number of Reps trained increased in 3 of 
the 5 schools. In the Cass Business School there was an increase of 20, and in SMCSE there was an 
increase of 17 (the largest proportional increase) and 24 in the City Law School (the largest gross 
increase). 

The training content focused on 4 key teaching areas: understanding the role; preparing for and attending 
meetings; Scenarios training; and Feedback collection. The training was opened with an introduction to the 
Students’ Union and its work and activity. Reps were informed of the support and benefits offered for their 
roles by the Students’ Union.  

Feedback from the training was collected at the sessions around their quality and content. The feedback 
was overwhelmingly positive across the board, with 82.2% strongly agreeing that the trainers made them 
feel welcome and 83.5% agreeing that the trainers made the information easy to understand. Ultimately, 
97.5% of attendees agreed or strongly agreed that they were satisfied with the training provided. The short 
answer responses for the most relevant, least relevant and best parts of training, and areas for 
improvement have been collected. The stand-out section of the training was the Scenarios training, with 
128 direct references to this area made when asked which area of the training was ‘most relevant’. The 
Union is happy with the feedback we have received and will aim to repeat this next year.  

During term 2 an online Moodle platform will be launched, in cooperation with LEaD, to allow distance 
learners and late admission students to complete an online equivalent to the training. In previous years, the 



inclusion of an online platform led to an increase in those trained by 184. We look forward to announcing 
the launch of this platform soon. 

 

Programme Rep Reception 

The Programme Rep Reception was held on the 27th January 2020. The event was designed as a 
networking event for Programme Representatives, where they could meet each other, share food and drink 
and listen to some introductory talks from VP Education - Saqlain Riaz, and University Deputy President - 
David Bolton. The event was held in the Oliver Thompson Lecture Theatre from 18:00 to 20:30pm, with 
catering provided by Sodexo.  

Notice and information about the event had been circulated regularly in the Programme Representative 
Newsletter and via email as the event date approached. In total we had 84 Programme Representatives 
registered at the door prior to the speeches. The number of total Programme Representatives that attended 
increased throughout the night in the Oliver Thompson Lecture theatre foyer area, however final numbers 
for attendance can only be estimated at over 120, with around 10 Union and academic staff in attendance 
to socialise and network with the students. 

Attendees received a copy of the Programme Representatives Handbook if they did not have one already 
and they received a gift pack containing a recycled paper notepad, pen, lanyard and recycled coffee cup. 
These items were marked with Union and Programme Representative branding. 

A feedback form for the event has been distributed to Programme Representatives and we are encouraging 
Reps to complete the form currently so that we can improve the event year on year. 

Programme Representative Wins 

This year the Students’ Union is using an ‘issues and wins’ form embedded into the Programme 
Representative section of our website to track what Reps feel they achieve and what obstacles they have 
faced. 

Current metrics indicate that reps have completed the forms on issues and wins at a ratio of 1:5 issues: 
wins.  

Entries into the form have been low, and we are now incentivising the form across the 5 schools. The 
entries into the form are, however, significant wins from Programme Representatives. Some of which have 
been incorporated into the SU Academic Impact Wins. These include: the provision of bigger classrooms 
following Reps challenging the appropriateness of room sizes; the successful extension of course 
deadlines on SMCSE courses ensuring all students receive the fair chance to submit; the introduction of 
discussion forums for all modules on the course; and attending a sustainability session to and beginning to 
plan and pilot sustainability campaigns in their schools. 

These wins will be used to promote the impact of Programme Representatives through the rest of 2020 and 
into the next academic year. As stated, we aim to increase the use of the issues and wins form through the 
use of incentives and involving it in upcoming Programme Representative sessions. 

  



Study Well 

The Union continues to be proud of the contribution it makes to the student experience through the delivery 
of Study Well. In the recent Study Well in January 2020 the Union continued to try new approaches to 
interacting with students. New incentives and approaches proved successful in, for example, increased 
uptake at Union Advice drop-in sessions compared to last year. The team also launched Massage Monday 
and Tuesday Trims (a collaboration with the Hermes Project to provide free haircuts to students while 
raising awareness around Men’s Mental Health). Massage Monday proved the most well-received of the 
events delivered, selling out quickly online and attracting queues of students for its duration. The Dog 
Cuddle Room continued to be very popular, with students reporting they really appreciated the event and 
feeling less stressed. Overall, the feedback was very positive. Through conversations with students the 
Union knows the main issues students were facing in the study well period was related to Assessment and 
Feedback (in particular, clustered deadlines). We collected student emails in cases where some students 
wanted to get involved more in the Union, needed more information regarding mental health and 
counselling or funding options. Students mentioned that by providing free coffee and free pizza/snacks it 
encourages them to have a break as they don’t have to spend extra money. 

 

 

Micro-placements 

Within the wider work of Careers micro placements, the Union has been given the opportunity to offer 
students placements working on Union projects as part of embedding employability into the curriculum. We 
are currently building the details of the placement module with Careers and working with SASS in the 
interim to support one student with a defined project this term. Their work will reflect the research 
opportunities within the wider strategy groups. This 40-hour placement, as part of CC2007, will provide a 
unique insight for the student into managing a project start-to-finish. Their project will gather student-facing 
research and work towards developing a new creative product for the Union. This work will set the 
precedent for how we approach the Union’s role in future micro placement projects and how we work more 
closely with departments to offer opportunities of this nature to students. We are also working with Careers 
to deliver an event targeting BAME students: - the event will aim to map students’ career journeys and 
showcase visible role models in our City community to promote opportunity and agency among the BAME 
community.  



Student Members Meeting 

The Union hosted its annual Student Members Meeting on Tuesday 12 February and it was attended by 50 
students.  During the lively 2-hour meeting, a number of key issues submitted by students were debated 
and voted on.  

 

 

-‐ Regarding Study Well, students highlighted the need for more consistent support throughout the 
year, voting to make Study Well an all-year-round campaign. In terms of activities, students 
agreed that there should be 1 Iftar meal of each week of Study Well. 

-‐ Students have agreed the Union should support staff in the upcoming strikes, as well as 
campaign to bring Catering and Cleaning Staff in-house. 

-‐ Unconscious Bias training for all Union staff was made mandatory after a unanimous vote from 
all present students.  

-‐ Passing to student resources, the lack of student space was once again highlighted. All students 
agreed the Union should campaign to gain control of CityBar, as well as extending Library 
opening hours (with more resources available for all schools across all libraries). Students also 
agreed room booking should not take more than five working days and there should be plug 
sockets in every lecture theatre. 

-‐ Regarding Assessment and Feedback, all students agreed that assessment and feedback 
processes should be reviewed and improved in all five schools. Students also raised the need 
for an official policy for the University to better implement a re-marking. 

-‐ Lecture capture was once again raised. Students agreed the Union should work towards 
lobbying the university to make it policy that all lecturers, where reasonable, and with the 
inclusion of an opt-out policy, should use lecture capture. 

-‐ Regarding Sustainability, students agreed the Union should not only declare a climate 
emergency and support the Climate march on the 13th of March, but should also encourage the 
University to have an opt-in system when it comes to printing documents. 

-‐ Finally, Students were happy to push for the language centre to include British Sign Language 
on top on the six languages that it already offers free of charge to students. 

	  

Additional information can be found here: https://www.citystudents.co.uk/student-voice/unionmeetings/ 

 

 

 

 

Union Advice Update  



This update is based on statistics from the Union Advice case management system from 1st October 2019 
to 26th February 2020. 

Due to differences in recording between each category of data, the number of cases displayed in the tables 
below can vary slightly. 

The service saw 182 cases during this period. Students attended 121 appointments with our Advisors 
spending an average of 52 minutes on each case. 

School 
Number of 
cases Percentage 

School of Arts and Social Sciences 53 29.4 
School of Health Sciences 48 26.7 
School of Mathematics, Computer Science & 
Engineering 33 18.3 
The City Law School 26 14.4 
Cass Business School 19 10.6 
Not known 1 0.6 
Total 180 

  

The proportion of students accessing the service from each School mirrors what the service has observed 
in 2018/19, with no significant change. Cass Business School students continue to be underrepresented, 
with SASS students overrepresented. 
 

Case category Number of cases Percentage 
Appeals 76 41.8 
Extenuating Circumstances 46 25.3 
Academic Conduct 21 11.5 
Complaints 20 11.0 
Changing/Leaving Course 8 4.4 
Other 4 2.2 
Fitness to Practice 3 1.6 
Disciplinary 2 1.1 
Not known 1 0.5 
Fitness to Study 1 0.5 
Total 182 

  

Of the 76 appeal cases, 66% related to late extenuating circumstances claims. Only 20% related to the 
second ground for appeal, Material Error. 

Appeals Number of cases Percentage 
Late EC 49 66.2 
Material error 16 21.6 
Academic judgement 5 6.8 
Reject EC 3 4.1 

OIA 1 1.4 
Total 74 

  

The largest number of complaints related to conduct issues (6). One of these related to discrimination, and 
five related to harassment. 40% (10 cases) related to courses or University services. 

Complaints 
Number of 
cases Percentage 

Conduct 
(Discrimination/Harassment) 6 25.0 



Course related 5 20.8 
University service related 5 20.8 
Consumer/CMA guidance related 4 16.7 
General 3 12.5 
OIA 1 4.2 
Total 24 

  

Tuna Kunt- President 2019/20 

 


