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Executive summary 
 

The October Senate received a paper detailing the NSS results and an initial set of 

summary plans for action from each of the priority programmes that most affected 

City’s score in the 2020 NSS. This paper provides an update on that summary 

from each School. An appendix contains a more detailed analysis and plans from 

Schools. 
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NSS School Action Plans Update 

The table below provides a summary update from School Action Plans for each of the priority programmes that most affected City’s score in the 2020 NSS.  

Table A – Low performing programmes RAG rating  

Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
Law  
 

The priority areas for Law are focused on  
• Assessment – building on positive work in LLB to 

improve consistency of assessment scheduling and 
oversight of feedback.  

• Academic Support – including review of School 
student support model, improvement of careers 
and academic skills support for students 

• Learning community online – expanding CLS social 
media presence, including new 'rapid response' 
system in place aimed at addressing student 
concerns, and increase of school online student 
activity in conjunction with the SU.  

• Student Voice – closing the feedback loop, 
including student cafés to pick up on issues quickly 
and close the loop and increased social media 
presence.  

 
Risks:  Decision to move from in person to online 
learning teaching in November and subsequent impact 
on student experience.  Particular risk around GELLB 
and PSRB requirements. Staff capacity to offer 
academic and pastoral support with reduction in 
Visiting Lecturers for 2020-21.  
 

 Ongoing work to change in culture towards education 
and student experience linked to work on City 
Academic 
 
Improved personal tutor and wider student support 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
Journalism New management team (a new Programme 

Director/PD and three new heads of years).  

Year Heads will work to improve organisation on the 
course by making sure that modules are consistently 
formatted and that all assessments and marking 
criteria are clearly explained.  

Measurable & Timeline: Audit at the start of term 1 
and term 2 shows modules are consistently formatted 
before teaching begins. (Term 1 audit is complete) 
(This could hopefully help improve the 2020-21 NSS 
scores for organisation and management – although a 
very disrupted start to the year!)  

Years heads, PD and diversity initiative lead will 
increase community on the BA by holding regular 
events which have relevant and diverse speakers, and 
bring together students who don’t usually mix. 
Measurables: A termly “journalism project/event” 
involving students across the BA; and informal events 
with industry speakers each fortnight. Timeline: term 1 
and 2 this academic year (already underway). 

 New management team (a new Programme 
Director/PD and three new heads of years). In the 
coming term, these staff will oversee a curricular 
review of the BA. Their goal is to identify ways we can 
increase progression between the years, and also 
make course content more relevant to current 
graduate destinations. Measurable: Curricular 
updated in time for the 2021-2 academic year. 
Timeline: Meetings in week 3 – 6 to ‘map’ the current 
curricular, brainstorm areas for development, and 
consult alumni advisory panel; week 7 consultation 
with students at SSLC; minor changes made to this 
year’s term 2 offering; bigger changes taken to PARC 
in term 2; implemented next year. 

See also details in Appendix on Detailed Actions by 
Schools. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
International Politics (including 
History) 

To increase the feeling that the department is well 
managed, HoD has established a bi-weekly 
message. Four such messages have been circulated 
since the beginning of term. In addition, we have 
signalled in advance designated periods for feedback 
and assessment preparation to make it clearer what 
we expect from students. These sessions include:    

•   “Early Term Feedback week!”: Week 3 
questionnaire.   

• Week 4 HoD “response” and Module Convenor 
“actions”.    

• Week 5 “Assessment Information Week. 
Preparing for coursework session.     

• “Assessment Prep Session!” This will be a final 
session, post Week 10 tutorial, where the 
convenor provides advice and answers 
questions.   

Explaining to students what we have done with their 
feedback. To this end, we have asked staff to put their 
feedback on Moodle and the majority have complied. 
We will also put a generic feedback table onto the 
common room highlighting some key points. In 
addition, staff have been using personal tutor 
meetings to collect further feedback and relay any 
changes in these meetings. HoD has established 
meeting with student groups from our respective years 
in different programs. The first meeting is to be held in 
week 7 with our IP year 3s. 

 See details in Appendix on Detailed Actions by 
Schools. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
Enhance sense of student community by integrating 
students as organizers of events.  Our year three 
students are participating in a large event connected 
to the American elections. We are running several 
student competitions. Town Hall with Alumni is 
scheduled for reading week. Finally, we are finalizing 
our student intern plan. 

Improving feedback to students: in the next teaching 
forum we will go over marking processes and best 
practice in giving students feedback. Related to this, 
there is much more formative work going on this year, 
with the various asynchronous activities. We are 
thinking about how to brand those as feedback points 
for students as well.   

 
Economics Create a sense of community and increase 

engagement: 

• Organize more events that get the attention of all 
students. For example, we organized a prediction 
market to predict the next Nobel prize in 
Economics, where the academics were competing 
against the students. Created a SharePoint page 
that was updated daily. (114 students voted 
multiple times and the page was viewed 120 
times). 

• Create a book club, where an academic together 
with students discuss a book, once a month. 

 Have more control over the students’ learning 
experience, by reducing our reliance on service 
teaching (Math and Psychology). 

See also details in Appendix on Detailed Actions by 
Schools. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
• Re-introduce the Schumpeter magazine, a student-

led online publication, where students and 
academics write articles on economics topics. 

• Increase the talks by people from the industry (e.g. 
consulting) 

Avoid “organizational failures” as much as possible. 
This requires the help of academics, course officers 
and the wider University. 

Monitor closely that feedback is timely. This should 
include answering emails timely by academics and 
course officers. 

 
Sociology The department will ensure that all modules minimally 

use all/part of a module Q&A session (our new 
live/recorded whole-module weekly sessions) to go 
over the learning objectives and grade criteria for 
assessments by Week 7 each term (these are already 
documented on Moodle, but this will ensure they are 
discussed more explicitly). In most cases this will have 
happened earlier than Week 7, but where it has not 
yet this deadline has been agreed. We believe that this 
will increase student understanding of what is 
expected to do well.  

HoD will send regular all-student Department updates 
as a way of developing more of a sense of being part 
of a ‘community’.  

 See details in Appendix on Detailed Actions by 
Schools. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
We will use the feedback received within modules, but 
also elsewhere to develop ‘You said we did’ 
communications on modules (small wins). We have 
had more detailed feedback through other processes 
within modules (e.g. via live sessions or online polls or 
chats), from individual students by email and from 
reps. We are developing whole-year communications 
to respond to students who have raised more 
overarching (not module-specific) issues. One of the 
things that has come up from our students is the 
length of assignments and we have looked at 
shortening them (for this year only as a Covid-related 
mechanism of student support).  

Near the end of this term we will be organising whole 
year ‘Open House’ session to get more feedback from 
students (in addition to SSLCs and module forms) and 
to discuss what we are doing in response.  

We are organising some ‘group’ Year 3 
dissertation/personal tutoring sessions to create 
opportunities for interaction of small groups of 
students and (typically two) academic staff. These are 
alongside existing one-to-one supervision processes 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
Psychology  Improve our feedback towards the feedback that we 

receive from students on our Moodle pages, within 
SSLCs and in our personal tutee meetings 

Focus on timely and fair feedback, ensuring that staff 
meet the 3-week turnaround time 

To increase assignment support sessions that give full 
explanations of assessment criteria 

An additional aim is to create a more integrated 
learning community with greater visibility from the 
HoD to create a more authentic truly integrated 
department. 

 
 

See details in Appendix on Detailed Actions by 
Schools. 

 

 

Computer Science The priority areas for SMCSE are focused on  
• assessment – action plan to improve clarity of 

assessment scheduling and oversight of feedback.  
• action plan to improve feedback related 

communication with students(FLIP) 
• ensure quality online provision of teaching 

materials 
• support for students who education has been 

disrupted due to the Covid-19 
• Continuous Assessment is implemented in the 

programme – this is new to CS from this year 

 Enhanced Learning Initiative (ELI) 2020-21 project 
  
The initiative will implement the following three 
principles: 

• A student and staff led initiative, focused on 
UG students 

• The initiative will focus on long term changes 
(within a 3-year horizon), while implementing 
‘low hanging fruits’ on the way 

• Will utilise the best practices from inside and 
outside City 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
• extra effort was made to contact ‘low engaged’ 

students as covid-19 started. 
 

Risks: Perceived high workload on students due to 
continuous assessment and our inability to review the 
assessments to reduce the workload. 

  
  
  
Risks: Perceived high workload on students continue 
beyond the COVID-19 period. 

Civil Engineering  Highest risk programme. 
  
The priority areas for SMCSE are focused on  
• assessment – action plan to improve clarity of 

assessment scheduling and oversight of feedback.  
• action plan to improve feedback related 

communication with students(FLIP) 
• ensure quality online provision of teaching 

materials 
• Senior Tutors across Engineering programmes are 

implemented to provide student support and also 
enable greater focus on the community. 

• By 15th November we are going to announce a list 
of few face to face laboratories in January and 
industry visits and mini projects to replace the lost 
field trip. 

  
Risks: Students are very unhappy with the lack of face-
to-face laboratories and field trips in spite of the 
January sessions. Staff culture change to put students 
as a priority may take longer. 

 Enhanced Learning Initiative (ELI) 2020-21 project 
  
The initiative will implement the following three 
principles: 

• A student and staff led initiative, focused on 
UG students 

• The initiative will focus on long term changes 
(within a 3-year horizon), while implementing 
‘low hanging fruits’ on the way 

• Will utilise the best practices from inside and 
outside City 

  
  
  
  
  
  
  
  
  
Risks: Lack of thought leaders in the subject. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
Electrical and Electronic Engineering  The priority areas for SMCSE are focused on  

• assessment – action plan to improve clarity of 
assessment scheduling and oversight of feedback.  

• action plan to improve feedback related 
communication with students(FLIP) 

• ensure quality online provision of teaching 
materials 

• support for students who education has been 
disrupted due to the Covid-19 

• Senior Tutors across Engineering programmes are 
implemented to provide student support and also 
enable greater focus on the community. 

• By 15th November we are going to announce a list 
of few face to face laboratories in January. 

• Recruit new staff in biomedical engineering 
  

Risks: Students are very unhappy with the lack of face-
to-face laboratories in spite of the January sessions. 
Staff culture change to put students as a priority may 
take longer. 

 Enhanced Learning Initiative (ELI) 2020-21 project 
The initiative will implement the following three 
principles: 

• A student and staff led initiative, focused on 
UG students 

• The initiative will focus on long term changes 
(within a 3-year horizon), while implementing 
‘low hanging fruits’ on the way 

• Will utilise the best practices from inside and 
outside City 

  
  
  
  
 
  
  
  
  
Risks: Lack of modern programmes. 
 

 

 

Mechanical and Aeronautical 
Engineering  

The priority areas for SMCSE are focused on  
• assessment – action plan to improve clarity of 

assessment scheduling and oversight of feedback.  
• action plan to improve feedback 

related communication with students(FLIP) 
• ensure quality online provision of teaching 

materials 
• support for students who education has been 

disrupted due to the Covid-19 
• vii)               Senior Tutors across Engineering 

programmes are implemented to provide student 

 Enhanced Learning Initiative (ELI) 2020-21 project 
The initiative will implement the following three 
principles: 

• A student and staff led initiative, focused on 
UG students 

• The initiative will focus on long term changes 
(within a 3-year horizon), while implementing 
‘low hanging fruits’ on the way 

• Will utilise the best practices from inside and 
outside City 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
support and also enable greater focus on the 
community. 

• By 15th November we are going to announce a list 
of few face to face laboratories in January  

• New academic staff recruitment has started to 
address a shortage: aerospace engineering and 
space engineering. 

 
  
Risks: Students are unhappy with the lack of face to 
face laboratories in spite of the January sessions. Staff 
culture change to put students as a priority may take 
longer. 
 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
Risks: Academic staff recruitment take longer than 
expected. 

BSc in Business Management  The two main areas of focus have been and are: 

• Assessment and feedback 
o A push to have students better understand 

how to succeed in assessments, through 
the provision of more explicit assessment 
criteria 

 The quality of information flow from programmes 
(and other parts of the university) to students needs 
to be improved 

Continue to work with faculty on issues related to 
assessment and feedback, including the clarity of 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
o Improvements in quality of feedback 
o More effective signposting of feedback 

that already happens but that students 
may not see as formal feedback in terms of 
the NSS questions 

• Organisation and management 
o Continuing improvements to coordination 

of student administration, and interactions 
with students via School UG Office 

In terms of the survey preparations, there have been 
and will be more interactions with the NSS cohorts, 
with the name change providing an opportunity for 
early engagement. Students also view this as an 
opportunity to participate in important decision-
making relevant to the School’s future and their own 
future. The main finding from early feedback is that 
students regard the workload arising from the blended 
education approach to be higher than they have 
experienced in previous years. This may be explained 
by the differences in timing of learning and 
assessments rather than an actual increase (eg the use 
of smaller more frequent assessments to better fit the 
online experience and to encourage more continuous 
engagement). However, the team is assessing patterns 
of delivery and assessment with a view to adjustments 
in response to the feedback if necessary. Risks include 
this programme being on its first run through the NSS, 
the scale in terms of size of cohort, and of course the 
impact of the pandemic on these students since March 

 assessment criteria and the quality of feedback to 
students. 
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Programme  NSS 2021 actions and risks RAG  NSS 2022 actions and risks RAG  
(online for the end of Year 2, and now largely online 
for the whole of the final year). 

Feedback suggests a reasonable amount of demand for 
in-person teaching, but also for the provision of the 
wholly online option to continue into term 2 as in term 
1 (which is what is planned). 

BSc Speech and Language Therapy  
 

Specific focus on organisation/timetabling and clinical 
placements risks. 
 
A ‘you said we did’ communication strategy across 
term 1, rather than wait until later in the academic 
year. The aim of this is to ensure a timely and 
responsive approach to student feedback. 
 
See details in Appendix on Detailed Actions by Schools. 

 Ongoing engagement with University initiatives to 
improve student experience and satisfaction. School-
led initiatives focused on placement/practice 
experience, progression, race equality, and 
employability.  
 

 

 

BSc Child Nursing Specific focus on communication in relation to 
placements, as well as some elements of organisation 
and support. 
 
A ‘you said we did’ communication strategy across 
term 1, rather than wait until later in the academic 
year. The aim of this is to ensure a timely and 
responsive approach to student feedback. 
 
See details in Appendix on Detailed Actions by School. 

 Ongoing engagement with University initiatives to 
improve student experience and satisfaction. School-
led initiatives focused on placement/practice 
experience, progression, race equality, and 
employability.  
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Appendices Detailed actions by School 

Some Schools have provided a more detailed view of actions and the School context, copied below. 

School of Mathematics, Computer Science and Engineering 

NSS 2021 

SMCSE has analysed NSS scores and literals and also studied YV2 and YV1 results and actions taken. 
Some actions are across the School and others are programme specific to maximise the impact of 
the actions on the student experience. 

Student experience for NSS 2021 will be significantly influenced by ‘how the COVID-19 arrangements 
have gone’. Students were affected by Industrial Actions as well before the COVID-19 started. 

SMCSE has taken a number of proactive actions to address the challenges: 

1. Redesigned assessments and our teaching to offer digital learning and virtual labs. 
Quality of the teaching is a major focus for the School, and we have provided regular 
training (through LEaD) and has implemented peer review for the digital teaching 
material and delivery. 

2. Staff has worked hard and on a continuous basis to transform our education and 
support to students. 

3. School leadership has directly engaged with students and staff to receive first hand 
feedback and has resolved any issues. 

4. Student as a priority: we are responding to all feedback in a timely manner and 
keeping the students and staff informed of the actions. 

5. Introduced Programme Mini Surveys in weeks 2 and 7 to gauge students views on 
their learning environment and to enable us to react quickly to make any necessary 
adaptions.  

Students are more engaged in this digital learning environment; both in their learning and also in 
interacting with staff through SSLCs and SEF committees, which has enabled us to gain a richer 
feedback to reach quickly. 

While we recognise that this is to be an NSS year where the scores are going to be significantly 
impacted by the students view of the COVID-19 arrangements, it would be inappropriate for us to 
ignore the data from NSS 2020 and not to act on the major themes that occurred there, which will 
still be of concern to students this year. As such, following a comprehensive analysis of the data in 
SMCSE we have sought to act on the major themes that we see are a problem for most courses in 
the School. 

As such we have, during Summer 2020 developed detailed new initiatives as follows that are fully 
implemented for 2020/21 in addition to our COVID-19 special measures: 

1. Feedback Loop Improvement Plan (FLIP): a timely and structured communication 
on actions taken as a result of student feedback. 

2.  Assessment turnaround monitoring plans: a proactive approach to deliver 
assessment feedback on time, though we do recognise that this initiative is likely 
to have most impact on NSS 2022. 
  

Challenges/Risks: There are three major risks for NSS 2021: 1) Perception of high workload on 
students (due to changes in the assessments to more continuous assessment style), 2) Lack of face 
to face laboratories (we are offering a small number at the moment) for the Engineering students. 
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There is also a challenge in achieving a level of parity in the face to face option across 
engineering.  and 3) ‘No break’ and steep learning curve for our staff for the year is exhausting. This 
includes our academic support team (programmes office), who are very stretched and therefore not 
able to deal with things as quickly as we want. 

NSS 2022+: We have launched a number of initiatives to enhance student learning and experience. 
We are developing a proactive culture, introducing the best practices in the HE sector and innovating 
new solutions for City Students. We have launched: 

1.      Enhancing Learning Initiative (ELI) 2020: This is 3 year long project to address the basics 
(e.g. assessment) and taking a holistic approach to improvement. Student led change. 
We are exploring sector level best practices, such as TESTA and have developed contacts 
with Bristol, UCL and Nottingham Universities. 

2.      Develop a plan to share gold standard feedback for different types of assessments 
within the School. 

3.      We have received approval for a, much needed, student welfare Officer to the 
programmes office that will be able to assist with many aspects of welfare, including 
reasonable adjustments processes, as aware that within the University some students 
with a Specific Learning Difference are not as satisfied as other students. 

4.      STEM Digital Academy: Offer blended learning after COVID-19. 

 

School of Arts and Social Sciences 

2020-21 PAN SCHOOL ACTIONS AND IMPACT 

Education in SASS is now being more closely ‘managed’ at School level, with new roles, structures 
and procedures in place to ensure compliance and implementation of agreed action plans. The result 
of a suite of actions has been positive feedback from students on their online learning experience. 
(1) The T2020 committee, chaired by the Director of Student Experience Mary Ann Kernan and 
Deputy Dean Laurence Solkin, has been meeting weekly to troubleshoot and ensure compliance with 
agreed policies, mirroring the work of the Task and Finish group at University level. Examples of 
changes resulting from the work of this committee and the School Learning and Teaching Committee 
include: additional scaffolding for online provision at module level; greater use of signposting in 
synchronous sessions, to link with asynchronous resources; greater clarity about student 
expectations and workloads in relation to the use of resources; better advice to students about 
assessment lengths to reflect workload issues; greater clarity about the role of personal tutors and 
especially senior tutors; (emerging)  clarity about the role of the courses office and increased levels 
of direct student support from professional staff; Improving consistency of messaging to students 
about cross school issues (single source approach to communications) (2) The new Dean is meeting 
one-to-one regularly with Heads of Department to discuss NSS, to ensure that responsibility for 
outcomes is seen to be taken at the highest level: these meetings have encouraged a data-based 
focus on areas of weakness and short and long term action plans based on detailed analysis of the 
results. Immediate outcomes of this have been the establishment of UG Education leads in each 
department who oversee all programmes, and attend L and T committee, the establishment of VL 
co-ordinator roles in some departments (to manage and support VLs more closely and to ensure 
compliance), the establishment of a SASS student voice email address, the encouragement of 
‘academic support’ weeks (dedicated to explaining module and assessment aims rather than 
focusing on ‘content’),  weekly emails from HoDs and more bespoke events to encourage 
community, and the launch (December) of a SASS staff-student newsletter. The Dean is also meeting 
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regularly with the SU. While it is too early to gauge the impact of some of these measures on 
students, positive engagement from HoDs is reflecting a changing culture whereby NSS and student 
experience are the central priority. In late November, SASS will have an Away Day focused solely on 
NSS, to include the Dean, HoDs, Deputy Deans, ADs and UG Education leads, whereby each 
department will present its detailed plans and good practice will be shared, as well as attention to 
shared areas of weakness, and reflections on any further feedback received so far from students. (3) 
The Learning and Teaching Committee, robustly chaired by Deborah Rafalin, AD Education and our 
School rep on the University Task and Finish group and now including a consistent membership body 
of departmental membership leads, now meets fortnightly. The committee monitors and develops 
educational quality across SASS through its oversight of T and L practice and it provides a valuable 
forum to collaboratively agree education expectations. (4) Fortnightly group tutorials between 
personal tutors and their tutees have been taking place throughout the term in all departments, in 
addition to standard contact hours, to ensure extra student support and a greater feeling of 
community. The SU attests that these have been very positively received. (5) Mid-term online 
feedback forms, embedded in Moodle, and designed by Deborah Rafalin, the Associate Dean 
Education, have been issued twice termly and require academic staff to give ‘feedback on feedback’ 
on Moodle. The demonstrable benefits have been twofold: firstly, the feedback itself has enabled us 
to decide on changed actions eg more synchronous teaching in some areas and secondly, the 
students are now more aware that their feedback is taken seriously and acted on, which should help 
to reverse the very poor scores for NSS question 25 across the School, ‘It is clear how students’ 
feedback on the course has been acted on’. (4) All senior staff involved in managing education now 
have access to Moodle pages, so a general audit of Moodle pages has taken place to ensure parity in 
the standard of learning resources and online information; the result has been greater consistency 
of the student experience across modules and programmes (especially important for shared 
modules) reductions in the risk of errant modules (which has been an issue for NSS in some areas). 

 

DEPARTMENTAL PRIORITY ACTIONS, 2020-21 

Journalism 

1) There is a new management team on the BA (a new Programme Director/PD and three new heads 
of years). In the coming term, these staff will oversee a curricular review of the BA. Their goal is to 
identify ways we can increase progression between the years, and also make course content more 
relevant to current graduate destinations. Measurable: Curricular updated in time for the 2021-2 
academic year. Timeline: Meetings in week 3 – 6 to ‘map’ the current curricular, brainstorm areas 
for development, and consult alumni advisory panel; week 7 consultation with students at SSLC; 
minor changes made to this year’s term 2 offering; bigger changes taken to PARC in term 2; 
implemented next year.  

 

2) Year Heads will work to improve organisation on the course by making sure that modules are 
consistently formatted and that all assessments and marking criteria are clearly explained. 
Measurable & Timeline: Audit at the start of term 1 and term 2 shows modules are consistently 
formatted before teaching begins. (Term 1 audit is complete) (This could hopefully help improve the 
2020-21 NSS scores for organisation and management – although we had a very disrupted star to 
the year!)  
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3) Years heads, PD and diversity initiative lead will increase community on the BA by holding regular 
events which have relevant and diverse speakers, and bring together students who don’t usually 
mix. Measurables: A termly “journalism project/event” involving students across the BA; and 
informal events with industry speakers each fortnight. Timeline: term 1 and 2 this academic year 
(already underway). 

 

International Politics (including History) 

 

1. To increase the feeling that the department is well managed, HoD has established a bi-
weekly message. Three such messages have been circulated since the beginning of term. In 
addition, we have signalled in advance designated periods for feedback and assessment 
preparation to make it clearer what we expect from students. These sessions include:    

•   “Early Term Feedback week!”: Week 3 questionnaire.   

• Week 4 HoD “response” and Module Convenor “actions”.    

• Week 5 “Assessment Information Week. Preparing for coursework session.     

• “Assessment Prep Session!” This will be a final session, post Week 10 tutorial, where the 
convenor provides advice and answers questions.   

2.Explaining students what we have done with their feedback. To this end, we have asked staff to 
put their feedback on Moodle and the majority have complied. We will also put a generic feedback 
table onto the common room highlighting some key points. In addition, staff have been using 
personal tutor meetings to collect further feedback and relay any changes in these meetings. HoD 
has established meeting with student groups from our respective years in different programs. The 
first meeting is to be held in week 7 with our IP year 3s    

   

3.Enhance sense of student community by integrating students as organizers of events.  Our year 
three students are participating in a large event connected to the American elections. We are 
running several student competitions. Town Hall with Alumni is scheduled for reading week. Finally, 
we are finalizing our student intern plan.    

   

4.Improving feedback to students: in the next teaching forum we will go over marking processes 
and best practice in giving students feedback. Related to this, there is much more formative work 
going on this year, with the various asynchronous activities. We are thinking about how to brand 
those as feedback points for students as well.   

 

Sociology 

 

a) The department will ensure that all modules minimally use all/part of a module Q&A session 
(our new live/recorded whole-module weekly sessions) to go over the learning objectives 
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and grade criteria for assessments by Week 7 each term (these are already documented on 
Moodle, but this will ensure they are discussed more explicitly). In most cases this will have 
happened earlier than Week 7, but where it has not yet this deadline has been agreed. We 
believe that this will increase student understanding of what is expected to do well.  

b) HoD will send regular all-student Department updates as a way of developing more of a 
sense of being part of a ‘community’.  

c) We will use the feedback received within modules, but also elsewhere to develop ‘You said 
we did’ communications on modules (small wins). We have had more detailed feedback 
through other processes within modules (e.g. via live sessions or online polls or chats), from 
individual students by email and from reps. We are developing whole-year communications 
to respond to students who have raised more overarching (not module-specific) issues. One 
of the things that has come up from our students is the length of assignments and we have 
looked at shortening them (for this year only as a Covid-related mechanism of student 
support).  

d) Near the end of this term we will be organising whole year ‘Open House’ session to get more 
feedback from students (in addition to SSLCs and module forms) and to discuss what we are 
doing in response.  

e) We are organising some ‘group’ Year 3 dissertation/personal tutoring sessions to create 
opportunities for interaction of small groups of students and (typically two) academic staff. 
These are alongside existing one-to-one supervision processes.  

 

Psychology 

 

1) Improve our feedback towards the feedback that we receive from students on our Moodle pages, 
within SSLCs and in our personal tutee meetings 

2) Focus on timely and fair feedback, ensuring that staff meet the 3-week turnaround time 

3) To increase assignment support sessions that give full explanations of assessment criteria 

4 ) An additional aim is to create a more integrated learning community with greater visibility from 
the HoD to create a more authentic truly integrated department. 

 

Economics  

 

1. Create a sense of community and increase engagement. 

a. Organize more events that get the attention of all students. For example, we 
organized a prediction market to predict the next Nobel prize in Economics, where 
the academics were competing against the students. Created a SharePoint page that 
was updated daily. (114 students voted multiple times and the page was viewed 120 
times). See the page at https://cityuni.sharepoint.com/teams/CUoL-
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EconDepartment/SitePages/Crowd--Predict-the-2020-Nobel-Prize-in-
Economics.aspx?web=1  

b. Create a book club, where an academic together with students discuss a book, once 
a month. 

c. Re-introduce the Schumpeter magazine, a student-led online publication, where 
students and academics write articles on economics topics. 

d. Increase the talks by people from the industry (e.g. consulting) 

2. Avoid “organizational failures” as much as possible. This requires the help of academics, course 
officers and the University centre. 

3. Monitor closely that feedback is timely. This should include answering emails timely by academics 
and course officers. 

4. Have more control over the students’ learning experience, by reducing our reliance on service 
teaching (Math and Psychology). 

 

2021 Some examples of actions that have arisen from student feedback so far in 2020-21  

1. More synchronous teaching for Music students. 

2. Shortened assessments for Sociology students. 

3. A School communication strategy to avoid communication overload on students. 

4. Student representation at every level of SASS committee structure. 

5. SASS student voice email address. 

 

Risks 2020-21 

1. A repeat of the poor scores for organization and management because of the delayed 
implementation of the major IT project, which impacted on start of term admin arrangements and 
other process issues like delayed registration because of delays in processing loan paperwork. 

2. Lack of face-to-face teaching is creating dissatisfaction around value for money in some students. 

3. Unexpectedly high student numbers after the ‘A level fiasco’ has created larger groups and extra 
workload. 

4. Staff are exhausted and unfavourable SSRs make poor NSS more likely. 

5. Heavy reliance on visiting lecturers risks the delivery of a consistently high quality education. 

6. Student engagement in seminars has been patchy (many students have cameras off and don’t 
participate) as well as with personal tutors. 

7. Digital poverty. 

8. Online learning only risks exacerbating low satisfaction with the sense of community. 
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2022 NSS PLANS FOR THE FUTURE 

For 2022, we plan to (1) continue with the data-based approach to NSS, resulting in targeted year-
on-year actions (2) continue with the more ‘managed’ approach to education delivery; educational 
leaders at all levels will ensure local oversight and staff compliance with agreed procedures and 
good practice, operating within a clear educational management structure (3) Senior educational 
managers in the School will be working with the new COO and Head of Academic Services to ensure 
greater parity in student experience, as unevenness of student experience is perhaps the biggest 
driver of student dissatisfaction. This will require greater simplicity and consensus within and 
between departments about shared standards, expectations and practices between disciplines and 
programmes. This will necessitate both a culture shift and a review of our academic services team to 
drive parity of educational delivery. (4) We are working on a School communication strategy to 
ensure that students and staff not only feel that they receive the information they require but feel 
part of a conversation. Good communication is also key to generating a sense of community in a 
large and diverse School. (5) Specific priority areas are: assessment and feedback (AD Education 
leading on this); student voice (AD Student Experience leading); Learning Community (AD Education 
leading); and organization and management (work required within the Schools by all leaders across 
academic and professional services, and dialogue required outside the School to ensure that 
processes and units are aligned). (6) SASS’s teaching scores are not our weakest area, but there is 
room for improvement and a sense of unevenness in the quality of teaching within departments; 
under-performance should be addressed more systematically and good practice celebrated and 
rewarded. (7) We plan to continue with pan-School Away Days and good practice workshops and 
educational groups to both share good practice and to enhance parity. 

 

City Law School  

Further to CLS’s NSS Action Plan, the following are updates on the schedule of actions prepared in 
Summer 2020 for the 2020-1 academic year.  While recognising that CLS needed to secure 
improvement in all areas of its NSS outcomes, CLS focussed upon particular areas where there was 
felt to be especial need for improvement.  The following represent updates on proposed actions in 
these areas.  As indicated to the Provost in October, some activities have been undertaken at a slightly 
reduced pace to reflect the pressures on CLS’s currently severely-reduced staff establishment in 
Academic Programmes, but include the following: 

Academic support: work has been undertaken to re-emphasise consistent standards of marking in 
staff meetings where appropriate, and further work is planned for an all-staff meeting in December 
prior to marking of the Term 1 summative assessments.  Moreover, the AD: UFDP is scheduling a 
meeting with external examiners, as a follow up to extensive discussion with externals in pre-Board 
activity about their perspectives on differential standards – it is noted that externals do not agree 
about standards, and it is felt this discussion will assist in moving forward debate within CLS. 

Revision QA sessions are being held in response to feedback raised by students at Student Café’s and 
SEC.  These will be in addition to SU StudyWell events extensively advertised. 

Student and staff variances in the understanding of feedback:  work has been undertaken in all student 
welcome sessions in September to emphasise the sorts of activities that constitute ‘feedback’ (due to 
well-documented student confusion as to the term), and also to underline the need for staff clearly to 
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label feedback as such – e.g. Staff holding ‘student feedback sessions’ instead of otherwise titled 
meetings.  There was also detailed discussion led by the Programme Directors and the AD: UGFDP on 
feedback, and how to engage usefully with feedback. 

U/G assessment journey mapping:  This took place in September, to reduce bunching and pressure in 
relation to formative assessments.  This has had a positive outcome in that higher number so students 
have engaged with formative assessment thus far this year. 

Learning community:  very extensive work has taken place at numerous levels regarding improving 
channels of communication for students and student representatives, via the AD: SE’s student cafés, 
held weekly in Term 1 at all levels.  Moreover, the AD: UGFDP has identified the impact of social media, 
via student-generated external group social media spaces, in creating a negative ‘echo chamber’ for 
our students, impacting via incorrect rumours circulating therein on their positivity, and in the case of 
representatives, creating pressure for them.  By establishing ‘rapid action’ channels with the student 
representatives, we have successfully addressed incorrect and damaging social media rumours on a 
regular basis during the term, and in turned have relieved the unnecessary and unacceptable pressure 
social media communications were placing on student representatives. 

Student led initiatives are planned for Term 2; Bring your own virtual snacks to study, Spring Alumni 
Event and launch of Campus Tedx with support of SU.  Student led initiatives such as a Peer Assisted 
Learning Scheme are also in the early stages of discussion. 

The AD:SE and AD:UGFDP will also encourage as many students as possible to complete our NSS survey 
this cycle.  Relatively content students, who seem to be the large majority, will need a little nudge to 
of course and will be specifically targeted. Of course, we then run the risk that the mildly discontented 
will then respond but an earlier campaign, given the current situation, is seen as key. 
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School of Health Sciences 

Children’s Nursing 

Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

The teaching on my course 
1. Staff are good at explaining 
things. 

 

98/92 93/86 92/73 

Unsure, this is not reflected in 
student evaluations 

NSS good.  

VY1 above 80%. Greater use of formative quizzes on Moodle with 
the help of the HOLP team may assist with this to identify areas 
where students may have not understood concepts sufficiently. 

2. Staff have made the subject 
interesting. 

 

92/83 89/75 84/67 NSS – score not reflected in qualitative comments 

VY1 & YV2 above 80%.  

3. The course is intellectually 
stimulating. 

 

83/90 91/82 98/83 

Although these scores are lower than last year, they are above 
80%. It would be good to aim to ensure these stay above 80% this 
year. Greater use of formative quizzes on Moodle with the help of 
the HOLP team may assist with this.  

4. My course has challenged 
me to achieve my best work 

 

87/81 91/80 90/82 

Learning opportunities 
5. My course has provided me 
with opportunities to explore 
ideas or concepts in depth. 

 

97/78 93/91 90/76 

For YV1 the survey would have 
been undertaken quite early in 
the course and so a lot of new 
concepts would have been 
introduced to students. 

NSS – score not reflected in qualitative comments 

YV1 above 80%. This may be difficult to achieve due to COVID 
We will embrace the opportunity provided by the current situation 
to use new tools and technologies alongside existing methods to 
allow this.  For example, using the GRADE Evidence to Decision 
Making tool to examine how uncertainty in decision-making is 
handled.  We will more clearly link teaching to evidence and 
guidance throughout.   
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Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

6. My course has provided me 
with opportunities to bring 
information and ideas together 
from different topics. 

 

92/73 95/86 86/86 NSS – score not reflected in qualitative comments 

YV1 above 90%. This may be difficult to achieve due to COVID 

Using the action in point 5 above, this approach will help this as 
the GRADE process involves bringing together evidence, the 
balance of desirable and undesirable outcome, values and 
preferences, and costs in an explicit way. 

7. My course has provided me 
with opportunities to apply what 
I have learnt. 

 

98/95 98/93 89/84 N/A N/A 

Assessment & Feedback 

8. The criteria used in marking 
have been clear in advance. 

91/78 93/77 92/67 

Feedback and fairness is 
consistently raised in student 
surveys despite numerous 
strategies such as feedback 
workshops and implementation of 
formative assessments in 
modules. 

NSS – score not reflected in qualitative comments 

A score above 80% for VY1, VY2 and NSS.  

 

This has been discussed with students at the SSLC and at the 
Programme Management Committee and an information source 
for each module has been developed and distributed.  

9. Marking and Assessment   
has been fair. 

 

81/83 73/64 75/63 

10. Feedback on my work has 
been timely. 

 

91/88 95/80 82/78 

11. I have received helpful 
comments on my work. 

 

95/85 86/70 72/59 

Academic Support 

12. I have been able to contact 
staff when I needed to. 

 

98/85 86/86 75/88 

N/A 

NSS – score not reflected in qualitative comments.  We will ensure 
that all students have the contact details of the member of 
academic staff covering their clinical area. EP and AC will work on 
how best to do this.  EP will devise a guide for students regarding 
who to contact about what as often delays are the result of them 
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Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

contacting the wrong person and then being redirected.  EP will 
actively monitor this in association with the group representatives 
and through informal ad-hoc satisfaction surveys. 
 

13. I have received sufficient 
advice and guidance in relation 
to my course 

 

95/78 93/75 83/67 The careers fair was moved to earlier 
in the course during 19/20 to reflect 

changes in recruitment dates of local 
trusts. This meant not very much 

preparation had occurred to prepare 
student for interviews and writing 

personal statements. 

Direct students to the University careers page and associated 
resources  

14. Good advice was available 
when I needed to make study 
choices on my course. 

97/83 84/77 78/67 Unsure. For YV1 the survey 
would have been undertaken 
quite early in the course when 
students would not have 
necessarily been required to 
make study choices. For YV2, 
students are provided with 
information about their elective 
placements and a separate 
session has been included in the 
TT with an outside speaker to 
assist students with this. In 
addition, students are provided 
with information about the co-
compulsory modules in advance 
of the deadline for selection.  

A score above 80% for VY1 and VY2. A score above 90% for NSS 

Organisation & Management 

15. The course is well organised 
and is running smoothly. 

 

89/71 93/73 81/67 Unsure, maintaining an organised 
course is a priority 

A score above 80% for VY1, VY2 and NSS. This may be 
difficult to implement due to the impact of COVID. I have 
arranged informal ‘catch-up’ with students and feedback 
sessions are being arranged to try to capture issues early so 
they can be addressed. 
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Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

16. The timetable works 
efficiently for me. 

 

89/61 82/82 63/57 Unsure, for YV1, the timetable 
was designed to try to minimise 
the time students were required 
on campus in order to maximise 
time available for instance for 
part-time work and caring 
responsibilities as well as 
reducing unnecessary travel 
costs. In addition, days with only 
one timetabled session were 
intentionally avoided.  

A score above 65% for VY1 and 80% for NSS.  

 

The TT was reviewed and further changes made  to make it 
as student friendly as possible and avoid large gaps between 
sessions.  

 

With the move to a blended delivery this issue should not 
arise this year, but this action will be carried over to the 
timetabling process for 21/22. 

Timetabling remains a challenge and students do still have 
isolated sessions and sessions at strange times.   This really 
needs a University-wide approach. 

17. Any changes in the course 
or teaching have been 
communicated effectively. 

 

81/56 86/75 70/69 Unsure, the aim is to not alter 
sessions if at all possible. If there 
was no other option, students 
were emailed if there was less 
than 7 days’ notice and sent a 
text if it was less than 24 hours.  

A score above 80% for VY1 and above 75% for VY2 and 
NSS. This may be difficult to implement due to the impact of 
COVID. 

COMMUNICATION 

Why will COVID affect communication about course changes  
in a timely manner? This is the lowest score for year 3s and 
no action. 
We are investigating the use of text messages for timetable 
changes in the last 24-hours before a session which is the 
practice at other universities.  EP will discuss with students 
the best way of communicating other changes with them. 

Learning Resources 

18. The IT resources and 
facilities provided have 
supported my learning well. 

 

92/85 91/81 86/82 Not clear, verbally students report 
in SSLC that the IT facilities are 
appropriate and useful.  

To maintain scores above 80% in all surveys.  

Not an action. Are they signposted to all IT services? If not 
can we say that we will signpost better in moodle/lectures etc 
EP will try to establish more clearly what the problems are.  
We will try to develop students abilities to use IT effectively as 
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Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

they progress through the programme through active use of 
the tools available.  We are moving towards just using 
Microsoft Teams rather than a mix of this and Zoom in 
response to student feedback.  Where IT issues arise we will 
encourage students to report them using the IT Helpdesk. 

19. The library resources (e.g. 
books, online services and 
learning spaces) have 
supported my learning well. 

97/90 98/75 92/84 Not clear, verbally students report 
in SSLC that the library facilities 
are appropriate and useful. 

To maintain scores above 80% in all surveys. 

Not an action. Could the team review signposting in moodle 
for years 1 and 2 as above? 
We will ask module leaders and personal tutors to actively 
seek resources that will be of use.  EP has encouraged the 
use of freely available resources as well, such as the NICE 
Evidence Search.  

20. I have been able to access 
course-specific resources (e.g. 
equipment, facilities, software, 
collections) when I needed to.  

95/90 88/77 93/76 Not clear, verbally students report 
in SSLC that Moodle resources 
are appropriate and useful. 

To maintain scores above 80% in all surveys. Ensuring all 
Moodle sites (i.e. for each module) have the same structure 
and layout may make it easier for students to navigate.  

Personal Development 

21. I feel part of a community of 
staff and students. 

 

94/83 86/73 76/78 
We generally find that students 
progress through the course, their 
rapport with the children’s nursing 
lecturing team consistently 
improves due to familiarity. It is 
not clear why this has decreased 
for YV2.  

To maintain scores above 80% in all surveys. 

Not an action 

As Programme Leader EP is regularly emailing students 
with a ‘Child Newsletter’ to try and improve communication 
and make students feel part of the Child Department.  This 
should help particularly during placement periods.  We will 
make a conscious effort to always refer to the ‘team’ as 
including students. 

22. I have had the right 
opportunities to work with other 
students as part of my course 

 

100/85 92/82 75/86 

 

Unclear as this is not reflected in the qualitative comments 

Was there a change this year to explain score going down? 

Have you reviewed opportunities? This is an outgoing course so 
has the new programme content been reviewed in light of this 

score to ensure opportunities are at least as good as now if not 
better?  Can we say that we are doing this?   We will emphasise 
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Survey Question % agree 
NSS 

19/20 

% agree 
YV2 

19/20 

% agree 
YV1 

19/20 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

the  role that  students have in  teaching other students.  EP will 
ensure that students have information regarding the range of 

opportunities that there are within the University for cross-
disciplinary participation.    We will investigate the possibility of  

cross-disciplinary sessions. 
23. I have had the right 
opportunities to provide 
feedback on my course  

95/93 93/95 76/67 

 

For YV1 the survey would have 
been undertaken quite early in the 
course when students would not 
have necessarily had very many 
opportunities to provide feedback 
on the course. 

 

To maintain scores above 80% in YV1. To make it more 
explicit at induction how we collect student feedback and 
how this is used.  

Have you implemented the suggested “you said we did” 
early in the programme? I spoke with Judith and asked that 
in the monthly student meetings staff feedback to students 
about changes being made as a result of their feedback. 
We are currently recruiting new student representatives, 
although it is proving challenging to find people to take on 
this role.  EP will feedback changes in the Child Newsletter. 
 

 

 

 

 Can we say this is happening? 

24. Staff value students’ views 
and opinions about the course 

 

94/83 93/89 75/76 

25. It is clear how students’ 
feedback on the course has 
been acted on 

 

84/82 77/86 61/61 

26. The students’ union 
(association or guild) effectively 
represents student’s academic 
interest  

78/?? 63/68 54/71 Due to the nature of the nursing 
Programme and the mixture of 
blocks of theory followed by 
blocks of placements, students 
frequently report that it is difficult 
to get involved with student union 
activities.  
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Speech and Language Therapy 

Survey Question % agree 
NSS 4 
year 

course 
(last 

cohort 
19-20) 

% agree 
NSS 3 
year 

course 

% agree 
YV2 

% agree 
YV1 

Possible reasons / causes Please state % agree target for coming year. Which 
survey it relates to and Action Plan  

The teaching on my course 
1. Staff are good at explaining 
things. 

 

93.75 78.79 
  

 
 

2. Staff have made the subject 
interesting. 

 
87.5 69.7 

  Some suggestion of repetition in 
professional studies module in two 
of the literals 

TARGET 90% 

• Scores here are normally better (4-year course score 
is considerably higher). Repetition of professional 
studies content to be reviewed. 

3. The course is intellectually 
stimulating. 

 

87.5 78.79 
  

 
 

4. My course has challenged 
me to achieve my best work 

 

87.1 81.82 
  

 
 

 Learning opportunities 
5. My course has provided me 
with opportunities to explore 
ideas or concepts in depth. 

 

75 51.52 

  

 

 

6. My course has provided me 
with opportunities to bring 

90.63 84.85     
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information and ideas together 
from different topics. 

 

7. My course has provided me 
with opportunities to apply what 
I have learnt. 

 
90.63 66.67 

  No clear link to this issue in the 
literals. Difficult to identify a 
singular element to address.  

 

TARGET 90% 

• Lecturers to review assessment criteria for 20-21 and 
re-emphasise that all staff must provide comments 
linked to the assessment criteria for all assessments  

 

 Assessment & Feedback 

8. The criteria used in marking 
have been clear in advance. 

68.75 60.61 

  

 

TARGET 90% 

• Continue to benchmark and encourage students to 
read the Assessment Specifications where information 
about marking is provided 

 

9. Marking and Assessment   
has been fair. 

 
50 60.61 

  

The majority of the literals relate 
to professional studies portfolios 
and one module where a class 
test was not well-administered  

TARGET: 90%  

• Encourage the use of marking rubrics, which are 
available to the students in advance, where 
appropriate.  

• All class assessments have been moved in to the 
exams period and will be managed by Exams Office 
 

10. Feedback on my work has 
been timely. 

 

90.63 96.97 
  

 
 

11. I have received helpful 
comments on my work. 

 

68.75 78.79 
  

 
 

 Academic Support 

12. I have been able to contact 
staff when I needed to. 90.63 81.82     
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13. I have received sufficient 
advice and guidance in relation 
to my course 

 
84.38 63.64 

  

The literals indicate that the way 
in which we work with 
Neurodiversity is not clear to 
students, or they do not feel it is 
helpful 

 

TARGET 90% 

• At the start of each year have a brief welcome back talk 
that covers how central university support works 
Encourage staff and students to engage with the 
personal tutoring programme 

14. Good advice was available 
when I needed to make study 
choices on my course. 77.27 65.38 

  TAREGT 90% 

Encourage staff and students to engage with the 
personal tutoring programme 

 Organisation & Management 

15. The course is well organised 
and is running smoothly. 

 68.75 30.3 

  

Literals indicate that there was a 
distinct feeling of this was a “new” 
course.  

TARGET 90% 

• Course plans are now available before the start of term 
• Assessment deadlines are also included in the course 

plan 
Moodle fora are used to communicate any and all 
changes.  

16. The timetable works 
efficiently for me. 

 

81.25 36.36 

  

Issues around the length of days 
and commuting; attending 
placement and available study 
time 

TARGET 90% 

Teaching is online and therefore this point is difficult to 
address in the redesigned programme, as not 
comparable.  

Pick up in light of more recent survey and any tweaks 

A number of cohorts have one or two very bus 
teaching days. Whilst some students prerfer this, 
particularly those with part-time jobs, amny would 
prefer a more even spread of sessions across the 
week. We will be asking timetabling to spread the 
sessions out more in the spring term. 

17. Any changes in the course 
or teaching have been 
communicated effectively. 

87.5 54.55 
  Literals indicate that sessions 

could be changed and not 
communicated clearly 

TARGET 90% 
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 Moodle fora are a key element of the online 
programme which staff are being encouraged to use to 
communicate and manage their modules. 

Again pick up on number of changes and 
communication to date 

We make very few changes to the teaching schedule. 
Nearly all changes in the 19-20 year were due to 
industrial action or covid. With the majority of teaching 
now online, lecturers have become very good at using 
Moodle to give clear guidance to students about 
teaching arrangement. 

 Learning Resources 

18. The IT resources and 
facilities provided have 
supported my learning well. 

 

90.63 78.13 

  

 

 

19. The library resources (e.g. 
books, online services and 
learning spaces) have 
supported my learning well. 

 

93.75 87.88 

  

 

 

20. I have been able to access 
course-specific resources (e.g. 
equipment, facilities, software, 
collections) when I needed to.  

93.75 84.38 
  

 
 

 Personal Development 

21. I feel part of a community of 
staff and students. 

 56.25 59.38 

  

Literals indicate the BSc3 year 
was a very segregated group 

So not an issue for the coming year? 

We have set up buddy schemes for both the BSc and MSc 
fist year students. 

We  have encouraged the students to set up groups on 
social media both at cohort and clinical tutorial group level. 
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We are working with the students to restart the SLT 
Society.  

We are meeting with the student reps monthly to discuss 
any issues raised by the cohorts. 

22. I have had the right 
opportunities to work with other 
students as part of my course 

 

87.5 83.87 

  

 

 

23. I have had the right 
opportunities to provide 
feedback on my course  

90.63 84.38 
  

 
 

24. Staff value students’ views 
and opinions about the course 

 
68.75 60.61 

  

 

TARGET 90% 

As PD, I have arranged a rep meeting every three weeks to 
discuss issues as they arise and action any feedback, 
where I can.  

25. It is clear how students’ 
feedback on the course has 
been acted on 

 

46.88 42.42 

  

 

Feedback, including module feedback and the student 
surveys, is picked up in the APEs by the PDs and shared 
with student at SSLCs and at the Programme Committees. 

 

Ongoing feedback on the course is picked up at the 
SSLCs. An action tracker is used to ensures follow-up. 

 

In 20-21 the DL and PDs are also meeting student reps on 
a monthly basis. Again an action tracker is used to share 
feedback with staff and ensure follow up. 

26. The students’ union 
(association or guild) effectively 
represents student’s academic 
interest  

42.86 50 

  

 

The Students’ Union is working with the PDs to help us to 
restart the SLT society, which is has both academic and 
social functions. 

The Students’ Union offer support to students when things 
go wrong during the course or with exams or other 
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assessments. Personal tutors have been instructed to refer 
relevant students to the SU for advice.  

27. Overall, I am satisfied with 
the quality of the course  

 78.13 62.5 

  

 

This is a disappointing result. It is important to remember 
that we were affected by the strikes at the time of 
completion and then COVID. Plans to address these 
concerns are difficult to place in to context as the 
programme is entirely different in its delivery in 2020/21 
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