
Personal statement and the UCAS process 

Your personal statement is the centrepiece of your UCAS application. The UCAS 

process can be also difficult to understand. This Online Chat session aims to help you 

either get started or answer any questions to help you with creating a compelling 

personal statement and completing your UCAS application. The session will be run by 

our Recruitment team, giving you the opportunity to ask questions about writing your 

personal statement and applying to City, University of London in general. Please note: 

we are unable to read extracts of your personal statement in this chat and can only 

offer general advice. As this is a typed chat group session, you will be able to see the 

answers to questions asked by other applicants 

• 

Thank you for joining us for today's CityChat session. This is for students who are about to apply to City. This session 

runs from 11:00 -12:00 (BST). This is an open chat session for you to ask any questions you have regarding your 

personal statement. During the session we may also share videos or useful information. Unfortunately we cannot read 

any personal statements in this chat or via email. We suggest contacting your school or college for further support. 

To ask a question, please type it in the chat box. Your question will not post straight away: it will be sent to our 

moderators who will type an answer back. Once their answer is complete, it will be published with your question. You 

are also welcome to post just saying hi and introducing yourself. 

Your moderators today are members of City's Marketing Team and Admissions Office: Kat Knight, Danisha Mudalige, 

Zhuliyana Boyanova, Mai Teladia and Nick Chambers . 

Hi! My name is X I work in the Schools Liaison team here at City with my colleague Nick. My role is to support students 

with applications to university, including advising on Personal Statements. I'm looking forward to answering your 

questions! We will reply as quickly as possible, so please don't send your question twice, as we will be working on 

giving you as helpful answer as possible, which can a little bit of time!:) 

Hi, I'm struggling with how to start my personal statement, any tips?! 

• This is definitely the hardest part of the statement I think! My recommendation would be answer the question: 

"What do you find so exciting or interesting about this subject OR why is this area of work so important?" {It 

depends on the course as to which one would work). We are specifically interested in why you find this such an 

interesting area. That is what grabs our interest from the beginning. 

Answer these questions 

• Why do you find this subject exciting/interesting or why is this area of work so important?

When did you become interested in this subject?

How will this degree help you progress?

Hi! What would you recommend for a student to include in their personal statement to raise their chances of being 

considered for a course if they don't meet the grade requirements? 



Your personal statement should highlight your interest in the programme and you should note any relevant 

experience that you have which makes you a suitable candidate. It is often good to note what you aim to do 

with the programme you have applied for, i.e. your career in the near future. Use university course pages and 

websites like Which? University to brainstorm the skills needed for the course you're applying for. Then give 

examples in your statement of where you have developed these skills, and why you think these skills are useful 

for the course you're applying for. 

It is also worth maybe approaching the university admissions office beforehand to make sure they would 

consider your application if you are quite a way below the entry requirements. They might do, but I think it's 

worth checking to be really sure. 

Hi, what type of things would you recommend to add into a personal statement that will make it stand out among 

others? 

Definitely include what I call 'love of subject evidence' - this is anything that goes above your studies to show 

your love of the subject in your own time. You can do lots of things to show your love for the subject. For 

example, attend a university taster day or free lecture from an academic, do some extra reading around the 

subject, do a MOOC on websites like futurelearn.com, watching relevant documentaries or listen to podcasts 

etc. 

Answer these questions 

• What did the activity cover?

What did you gain from it?

How has it prepared you for the course you're applying for?

Will this chat be available as a document after this chat finishes? 

Yes!:) 2 days after the event you will be emailed the transcript, and it will be hosted on our website (we will 

send you a link). 

Will this chat be available as a document after this chat finishes? 

The transcript is published here https://www.city.ac.uk/study/visit-us/online-events 

Online events 

Interested in finding out more about City, University of London's courses but unable to attend our open days? 

Register now for one of our on line events. 
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Hi, looking forward to apply as an international student from Germany. In my home country, we don't have to write a 

personal statement to apply to university. There are many people writing their personal statement in a very academic 

manner; since I don't speak english as my mother tongue, I'm a little bit afraid that mine won't be as 

good language wise ..... Are there differences in how the applications of international students will be assessed in 

comparison to those from students living in the uk? 



We will be able to see from the UCAS form that you are applying from another country, but as our degree 
courses are all taught in English we do need to see that you meet the necessary level of English for the 

programme. As much as possible, if you can ask your teachers at school to check over your statement so that 
other people have checked the English and grammar this would probably be useful. Mostly we are looking at 
the content - we just want to see why you are applying for the course and your experiences with your studies 
etc. Your english level seems really good from what you have written here so don't worry too much!:) 

Thank you! I would like to apply for the MA psychology and health without a psych background. Do you have any 

specific tips? And how do I find out how many people will be accepted? 

Hi, I would recommend talking about transferable skills you have gained from your previous experience and 
how you would be able to apply them to the course and going forward. In terms of numbers it is dependant 
on each year and there is no set number 

I have two possible career outcomes my course could lead me to and I haven't decided which one of the two I would 
like to pursue yet. Would you recommend I stick with mentioning one on my personal statement or should I mention 
both? 

It's fine for you to say these are two possible career choices and you are looking forward to finding out more 
about both options whilst studying the degree, or that you are looking forward to working with the university's 
careers teams to discover more about the different career options available. We don't expect you to be 100% 

set on a career at this point, as you are applying for the degree not the job. 

Hello! Can I ask my teacher for references first or should I wait until I complete writing the personal statement? 

Hi! You can ask to see your teacher's reference, but I wouldn't wait to get started on your statement. You 
can work with one of your teachers on how to go about doing your statement and if there's anything you 
would like them to cover specifically in the reference 

Hi, how would you structure the personal statement? 

I would suggest the following paragraphs: Introduction, Love of Subject Evidence, Your Studies, Work 
Experience, Extra Activities, Conclusion. Love of subject evidence is really important because it shows us what 
you do outside of sixth form that shows your interest in the subject. The amount you write will depend on each 
paragraph and your experience. 

What are some common cliches we should avoid when writing our personal statement? 

We recommend you don't include a quote - especially not as your first sentence! We want to hear your words. 

Also try and avoid anything cliche - from a young age/ from an early age/ since the day I was born ... you won't 
have wanted to do this degree since you were born and that's fine! We would rather you were specific about 
your interest. 

What do you mean love of subject? For example I'm applying for optometry what do you mean love of subject? 



Any reading around the subject or research into Optometry would be ideal. We also really want to see examples 

of why you want to do optometry: is there anything specific that you would like to learn? What areas of the eye 

do you want to find out about? Have you got any experiences that have been useful? Relevant work experience 

is a big plus for Optometry, but even unrelated work experience can be useful e.g. have you had experience 

building rapport with people quickly (a skill useful for Optometry)? 

Personal statements - Finding a formula 

UCAS Personal statement - finding a formula 

video 

https://youtu. be/ _8hFkMAjW-I 

Would you recommend adding the a level courses you do now in your personal statement to show how they will help 

you in your future degree 

Yes definitely! When talking about your current A level courses you should answer these questions 

What have you learnt on your course that will help you on this degree? 

• What skills have you gained that you could use on the degree e.g. teamwork, communication, leadership?

• Evidence of independent research or group work, or a lecture that particularly sparked your interest

good morning, Do you think that a personal statement longer than 1500 words could be detrimental? if so, what would 

be the suggested lenght? 

Hi ! On UCAS it can't be longer than 4000 characters, which is 600 - 700 words. Unless you are applying for 

postgraduate? 

Would mentioning the ways I "advocate the UN Sustainable Goals" be considered a cliche or somewhat unnecessary? I 

worry about that part of my statement (applying for a political science course) 

I think that would be okay- I don't think it sounds cliche to say that, it's just your stance on an area. We suggest 

backing t up by saying how you advocate it. 

How long is the postgraduate length? 

I think it depends on each department- best to email them directly to check before you apply. 








