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Executive summary 

The Unistats Return is submitted by HEIs to Higher Education Statistics Agency (HESA) 
on a yearly basis in August for use by Office for Students (OfS) on the Unistats website.  
The Unistats Return is produced for undergraduate admissions courses nominated by the 
Schools and contains basic course information and links to institution-based webpages 
with teaching hours, assessment type, accommodation and finance information as of the 
2017/18 return.  These requirements remained the same in 2018/19 and 2019/20.  

The Unistats Return data provided to HESA contains background links to the NSS and 
DLHE returns, which are also provided by HEIs to HESA, and this allows for the drawing 
together of all relevant information for potential undergraduates about their future studies 
in one place on Unistats.  This is now being replaced by a new site – Discover Uni. 

The following report outlines the process employed in creating the 2019/20 Unistats 
Return submission, some of the highlights in terms of new requirements from HESA, and 
some early warning of developments for the 2020/21 submission. 

Recommendation(s) 

1. Senate is asked to note the report

Action(s) required 
from the Committee: 

A. Senate is asked to note the Report and to note the
publication of the Unistats Return

The table below outlines which committees/groups have already seen the report and the 
resulting outcome/action from discussions. 
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Unistats production 

2019/20 has seen a continuation of the approach used in 2017/18 and 2018/19 in the 
production of the new style Unistats Return.  Whereas with the forerunner Key Information 
Set (KIS) Return the work could be carried out almost exclusively in Student and Academic 
Services, and then checked by Schools and other Professional Services, since 2017/18 a 
more devolved approach has been required.  The aim of the changes implemented by OfS in 
2017/18 was to move, in the light of the CMA, the burden and responsibility for maintaining 
the more complex pieces of information on to the HEIs themselves.   

The Unistats Return has continued to require extremely close collaboration between 
Registry Services and QUAD within Student and Academic Services, Finance and Marketing 
and Recruitment in order to provide the all the information requested.  The Unistats Return 
requires accommodation, teaching hours, assessment types, future employment, and 
financial information to be provided on City’s undergraduate programme webpages, and for 
these webpages to be returned as simple hyperlinks in the Unistats Return.  Student and 
Academic Services have generated and provided the teaching hours and assessment types 
to Marketing in order to replicate what was previously included in the KIS Return.  The 
Schools checked this teaching hours and assessments data, before it was deployed on the 
City undergraduate programme webpages. 

As with the previous KIS Return, there has been very close cooperation with the Schools to 
ensure accuracy and ownership of data.  Student and Academic Services have also fielded 
a number of questions from Academic colleagues regarding the teaching hours and 
assessment types and provided explanations as to why figures are as they are presented 
and the calculation methods behind the figures.  The methodology has not changed but the 
presence of the figures on the course websites has made them more visible. 

The main changes in the 2019/20 Unistats Return have been the introduction of an 
additional URL field to be returned with regards to course cost (this has zero impact at City 
due to our page layout), and also a switch by OfS from the Unistats website to the Discover 
Uni website and new style widgets 

. 

Courses submitted 

The Unistats Return has seen an increase in the number of courses submitted at the point of 
approval from 63 in 2013/14 to 73 courses submitted in 2018/9. Any new courses that are 
approved during the year for 2020/21 commencement will be included via interim updates, 
making visible an even wider selection of the academic offering provided at City. 

Accommodation Costings 

Accommodation costings were removed from the 2017/18 Unistats Return onwards as a 
data item.  Instead institutions were asked to provide a link to accommodation information 
located on institutional websites.  The link provided for City can be found at: 

http://www.city.ac.uk/study/undergraduate/accommodation 

http://www.city.ac.uk/study/undergraduate/accommodation


Fees  

Fees information, along with fee waiver information and means and non-means tested 
support were removed from the 2017/18 Unistats Returns onwards as data items.  The fees 
information is provided to Marketing by Finance, under the new arrangements, and added to 
the courses pages as business as usual.   

There is no longer a requirement to provide average fee information over the length of the 
course, so fees are now simply provided for home, EU and overseas students on the course 
webpages connected to https://www.city.ac.uk/study/undergraduate 

Assessment and Teaching Indicators 

Assessment and teaching indicators were removed from the 2017/18 onwards as data items. 
As there is an ongoing requirement from OfS for this information to be displayed on 
institutional websites, Registry Services produced the assessment and teaching information 
for Marketing, for the 2019/20 reporting period, using the methodology and calculation 
methods that had been employed for the KIS Return. 

This information as per the fees information can be found on the individual course pages 
connected to https://www.city.ac.uk/study/undergraduate 

Course Costs 

As noted above a separate URL was requested by OfS this year to indicate the Course Cost 
involved for our returnable courses.  This information can be found alongside the regular 
course information presented at https://www.city.ac.uk/study/undergraduate  

Unistats sign off 

In August 2019 the President signed off the Unistats Return 2019/20 on the recommendation 
from the Vice President (Strategy and Planning). 

Ongoing updating of the Unistats return (mid-September 2019 onwards) 

As the academic year progresses, there will be supplementary updates to the Unistats 
dataset, which will be signed off by the Associate Director (Student Administration and 
Registry Services) in Student and Academic Services as required.  This delegation of sign 
off authority was approved by the President as part of the sign off of the Unistats Return.  

It is essential to note that all changes to the course information within Unistats must be 
driven by the programme and module approval process. In addition, it is preferable if all 
modifications to programmes and modules could be completed by Easter in order to 
minimise post Unistats Return adjustments. 

Changes to the Unistats Return 

The Unistats Return remained mostly static in 2019/20. 

The OfS have encountered considerable difficulties in delivering their new Discover Uni site 
and its presentation and layout have received criticism from the sector.  Due to the delays in 
providing the new site, the widgets have been consequently delayed and will not be made 
available until early October  

Thus far there has been no indication from OfS as to what changes might be included in the 
2020/21 Unistats Return.   

https://www.city.ac.uk/study/undergraduate
https://www.city.ac.uk/study/undergraduate


Publication of data 

The Unistats Return data was published on Discover Uni on 12 September and is visible to 
prospective students at https://discoveruni.org.uk/ . 

Gregory Wellington 
Head of Student Systems and Data Quality (Registry Services)
Student and Academic Services 
September 2019 

https://discoveruni.org.uk/

