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Executive summary 
This paper gives an update of any activities undertaken by Professional Services at City as 
a result of feedback gathered from City’s five School Student Experience Committees 
(SECS) during the academic year 2018/19. 
SECS are mandated to consider the broad student experience and termly meetings are 
attended by senior School staff, Student Representatives, the Students’ Union and 
members of staff from relevant Professional Services.  At each committee Student 
Representatives provide updates on the experience of their peers.  Issues are tracked and 
are either responded to by the relevant Professional Services, reported up via Boards of 
Studies for School level issues or raised with the relevant institutional lead/ committee by 
the Head of Student Experience & Engagement.  
This paper is one of the ways in which we ensure Student Representatives are informed of 
actions taken in response to the issues they have raised.  It is provided to Senate to support 
the oversight of student matters, student representation and the student voice. 

Action(s) required 
from the Committee: 

Senate is asked to approve the update to Student Experience 
Committees which will then be submitted to the first meetings of 
SECs in 2019/20. 
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Update Report to Student Experience Committees 

This report provides an overview of the activities undertaken by Professional Services at City as a result 
of feedback provided by Student Representatives via City’s five School Student Experience Committees 
(SECS) during the academic year 2018/19. 

Where actions could not be brought forward directly by Professional Services the report also covers 
School level actions overseen by your School Board of Studies and institutional level actions which are 
overseen by Senate and City’s Executive Committee. 

Working in partnership with you  

We review how your feedback has been used every year to make sure your voice is shaping the City 
student experience.  In addition to this the Student Voice team and the Students’ Union are collaborating 
with Schools to review the current Student Representation System.  We are gathering your feedback 
and will be engaging in pilot work through 2019-20 to: 

 support effective communication back to you about the way your feedback has been
responded to

 work more proactively to support you in contributing to institutional and School strategies for
education and students

 ensure the format, content and timings of Student Experience Committees work for you

Student Experience and Engagement Department (SEED) 
Student and Academic Services 

Item 18
Senate 10.07.19
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1. Professional Service Updates

This section tells you about changes made by Professional Services as a result of SEC meetings and, 
more broadly, in response to student feedback.  

1.1 Information Technology 
Comments relating to Information Technology (IT) provision are relatively uncommon in SEC meetings. 
As such, we have provided an overview of some areas that directly impact student experience. 
Increasingly, students rely on technology to enhance their education, making IT intrinsic to the student 
experience and student satisfaction. Therefore, our key services remain available and accessible to our 
students and we provide 24-hour support when required.  

Ahead of the academic year 2018/19, Moodle was successfully updated which included a full redesign 
of the user interface, providing a more modern and professional design. The requirements for the re-
design were informed by three years of user evaluation with staff and students conducted by Learning 
Enhancement and Development (LEaD). The new template provides a consistent and engaging layout 
and minimises the number of clicks needed to navigate through the system. This allows students to 
easily interact with our virtual learning environment and access their learning resources. 

To support student communications, IT developed the Student Hub website. This new site was 
designed and developed by the Web Development team, working with the Web Content team and the 
Digital Designer in Marketing and Communications, to appeal to a new generation of City student. 
Students now have one location to access all the information they need to succeed academically and 
engage in our student community, such as news and events, careers advice, faith services, IT services 
and accommodation support. Between September 2018 and December 2018, the site served over 1.7 
million pages to users. The site has over 6,000 users a day on average, an 83% increase on the 
previous portal site. 

The induction period can be overwhelming and intimidating for new students and so to minimise 
previous frustrations with the publication of PDF induction timetables, the Web Development team 
worked with colleagues in Student and Academic Services, in line with the Student Hub, to develop a 
new way to give students a clear presentation of what is available to them during induction. The online 
timetables are easier to read and use on mobile devices and are linked to CityNav, our way-finding app 
released the previous year, to help our new students find their way around campus for the first time. 
During induction week 14,000 people visited the timetables which were viewed over 70,000 times. 

The continued upgrade of the learning spaces, often referred to as DALI, has progressed from last year. 
The IT upgrades included a full suite of upgraded audio-visual technologies including projectors, 
visualisers and inbuilt microphones as well as higher-specification computers in the new height-
adjustable lecterns. To date, 76 rooms have been upgraded across the estate. In the run up to the 
Academic year the programme delivered 29 of these rooms. One main focus of the project this year 
was updating the computer lab spaces in College Building (A107-111, A217-227). These spaces now 
have a new lease of life, improving both the student experience and learning accessibility of these 
spaces. In addition, the number of PCs students have available to them across campus continues to 
increase, ensuring access is available during peak times. 

Alongside this, students continue to benefit from access to free Microsoft Office software, email for life 
and a terabyte of cloud storage. 

1.2 Catering 
Sodexo are very keen to receive feedback from students, and have a dedicated Student Experience 
Manager who is responsible for collating feedback and organising activities and special events for 
students. We have communicated with students, societies and regular customers to gain feedback. We 
have used this information to ensure our services are in-line with requirements, hence extending 
opening hours, in particular City Café (Costa). We take student feedback seriously and following 
requests made in Student Experience Committees, we have found that students need a higher level of 
service and support than previously anticipated during exam periods. As a result, we are now open 7 
days a week (Monday – Sunday) including assessments periods.  
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In response to comments from Student Experience Committees requesting healthier food options, 
Sodexo has launched Crussh, “A Vegan and healthy food company,” for students and staff, and we are 
one of the first universities to open a Crussh on site. As veganism is becoming increasingly popular 
over the past few years, to ensure we kept up with trends we have also introduced Vegan Pizza in Eat 
City. 

Sodexo have also followed insight for a balanced meal in Yard Bird and by popular demand have 
refreshed the Yard Bird menu which now includes a roast chicken - this has proved to be extremely 
popular.  

We are proud to be active supporters of ‘Change Please’ coffee outlet which was opened in support of 
the ‘Change Please Charity’, which aims to tackle and reduce homelessness and we have raised a total 
of 10k this year 

This year we have increased sampling, which has been very well received by City students, with the 
following being sampled on campus: 

• Brain Fud
• Walkers gave 8000 free baked & Sunbites Crisp
• Divine Chocolate gave 250 Chocolate Bars free
• Tenzing Natural Energy drink
• Can-0-Water for going sustainable
• Sushi Sampling
• Innocent Smoothie Sampling

We are also looking to improve our services and as a result we have been collaborating with the 
Students’ Union in launching their ‘Student Well Campaign’ by providing free fruit and bottles of water.  

Sodexo have acknowledged food waste and have introduced the ‘Too Good To Go’ app 
(https://toogoodtogo.co.uk/en-gb/business) which is managed by the Student Experience Manager and 
has saved over 100 meals going to waste. This has proven to be a great addition to our services here 
at City. 

1.3 Careers Service 
Being able to offer sufficient 1:1 appointments to meet demand in the autumn term continues to be an 
area of focus for the Careers Service. We continue to employ Application Advisers who are temporary 
PhD students, trained to give CV and job application advice.  

Furthermore, for the last year we have been doing screencasts, which is an alternative way to get 
feedback on CVs and cover letters remotely using educational technology. The feedback that we have 
received on these shows that students’ value and appreciate them.  

This year has seen a significant amount of development in regards to embedding employability in the 
curriculum, developments which have incorporated feedback from students. For example, based on the 
feedback from Actuarial Science students a new employability module will be starting in 2019/20. We 
continue to respond to student feedback in the module evaluation process, for example ensuring our 
employer partners are of interest to students and the sessions are interactive. All of our modules are 
subject to feedback at the relevant Student Staff Liaison Committee (SSLC) and frequently receive 
positive feedback. 

The Careers Team has recently been gathering student feedback via focus groups on our proposal to 
change MicroPlacements from a non-credit bearing elective to a credit bearing elective. Students have 
been unanimously positive about the concept, for example; “I think this would be a great opportunity for 
students and if it is an elective module then students would not hesitate to opt for it. Moreover, they will 
get a chance to go through the selection stages and get a first-hand experience of the real world.” 

Students who attend the SASS SEC are always interested in bespoke SASS provision. This year, we 
responded by delivering tailored employability skills workshops including ‘How do I choose a career that 
is right for me?’, ‘How to write an effective CV and cover letter’, ‘Finding internships, placements and 
voluntary work experience’ and ’Interview Technique’. These proved popular (70 students participated 
in the webinars) and we received very positive feedback. We will be running these again in 2019/20.  

https://toogoodtogo.co.uk/en-gb/business
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SMCSE students raised that they felt Cass students had access to more events and workshops than 
they did. We discussed how events that are for SMCSE students and central events were often not well 
attended and how perhaps we could communicate such events better. As a result, we have acquired 6 
noticeboards placed around the School to promote events in the autumn term and we are working with 
the School more closely to make sure communication is efficient (1 point of admin contact to push out 
any extra promotions/ update notice boards etc.)  
 
We are currently working to address the feedback we receive that students are frustrated with the large 
volume of emails from City Careers. This is being addressed in our new Careers Engagement and 
Communications strategy being developed in conjunction with Student Communications. 
 
1.5 Sport and Leisure Services (Student Experience & Engagement) 
City Sport and Leisure Services holds many Student representational (University Teams and Clubs) 
and CitySport activities; from September to the end of May. This period includes the bulk of our student 
sports teams’ league and Conference Cup activity, Varsity series, along with gym activity.  We will 
highlight on activities that improved engagement and those events that were requested by students to 
improve their experiences.      
  
Our Student Sport teams finished the season with an average win/loss percentage of 57% with 5 teams 
having secured promotion within their league (Men’s Badminton, Women’s Badminton, Women’s 
Hockey, Women’s Netball and Men’s Volleyball).    In terms of our high-performance athletes, at the 
British Universities and Colleges Sport (BUCS) Championship for Karate, Cass UG Bleu Parris won 
GOLD in the Men’s Kumite -67kg and UG Sophie Lam won GOLD in the 1st Kup -49kg Individual 
Sparring Division at the Student National Taekwondo Spring Championships in March 2019. Both have 
qualified to represent City at the European Universities Championships in Croatia in August 2019.    
 
In the South Eastern Conference Cup, City’s Men’s Volleyball won GOLD defeating UEL, along with 
Women’s Badminton winning SILVER, and Men’s Basketball winning SILVER.   
 
And finally, our Cheerleading Squad (Central City Allstarz) have placed as Grand Champions for the 
British Cheerleading Associations University Championships, for the third year in a row.  The squad 
competed in 4 total events, and only dropped points at one of them!  An amazing result. 
 
2019 also marked the 3rd year of our Thames Varsity series against Kingston University. City, were 
more than ready for the challenge, retaining the Thames Trophy once again.  With incredibly positive 
spectator support, along with some very inspired teamwork it was another fantastic experience over the 
4 days.    
 
During this year, we were involved with many student-requested activities, such as This Girl Can, the 
University Varsity series, and our Sports Awards 2019 (reward and recognition).  We also ran events 
during the Assessment period, Mental Health Awareness, and LGBT History month. Within CitySport, 
Freshers’ Fair activities included Free Pass Fortnight during Induction Week/s, balance and calm yoga, 
and even a High Intensity Interval Training session for our International Students. 
   
1.6 Library Services 
The Library Services have worked hard this year to improve its service for the students. Exam periods 
are extremely stressful for students and as a result the library has introduced bookable technobooths 
during busy exam periods and have extended library opening hours from 3 to 5 days during Christmas.  
 
The library has worked closely with IT Services colleagues, to improve the monitoring of student PC 
performance and reliability as well as improving the usability and design of online library bookings. IT 
Services now carry out weekly checks of the PCs at Gray’s Inn Place Library which has improved IT 
issues within the library. We have also linked Library Guides into the Moodle dashboard to make them 
easier to find.  
 
There has been displayed student space availability for each library floor at the main library entrance. 
We have improved our themed book (and information) displays which have proved popular, and, in 
collaboration with our social media team, we distribute information about services, resources and 
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opportunities available at the Library and elsewhere - targeted to help student wellbeing, study skills, 
career, social inclusion, etc. We also ran weekly Library Essential pop-ups during term time.  
 
We have partnered with Wordery to provide access to discounted books which are also linked to via 
Reading Lists Online. Further to this, there has been an introduction of Autumn Specials, a series of 
library pop-ups, workshops, lectures and events for the autumn term. 
 
The TakeABreak campaign (colouring/crosswords/torches/etc), competitions, teasers were relaunched 
on student request during 24/7 and exam periods. 
 
Focusing on feedback received by staff and students, we have redesigned the “Library Services for 
Research” landing page, making it easier for staff and students to access information about literature 
searching, managing your research, research impact and sharing, and much more. We have also 
redesigned and relaunched CityLibResearchers, our blog for research staff and students. We have new 
training sessions entitled ‘The Library for Researchers’, ‘Advanced Literature Searching for 
Researchers’ and ‘Your Digital Footprint and Keeping Up To Date for Research’. The library has also 
subscribed to JustisOne and Sage research Method Cases 2, and increased licences on MIDIR 
(Maternity and Infant Care) database, and enabled Financial Times news content via Bloomberg. 
 
Following student feedback on the limited number of water fountains, there has now been a 200% 
increase in water fountains and we have provided loanable desk lamps to students. Level 3 and 
Financial Resources suite on Level 5 are now quiet study spaces which need to be requested by 
students and we continue to offer bookable study spaces at Northampton Square and Cass Learning 
Resource Centre. Finally, we continue to expand our electronic and print collections using student-led 
selection models.   
 
1.7 Property and Facilities  
Estate Development 
Over the 2018/9 period, new facilities were introduced in support of an enhanced student experience 
at City. These included substantial investment in SASS through the introduction of upgraded facilities 
for English, Journalism, Psychology and Music; reconfiguration of a section of the third floor of Drysdale 
for Cass UGBS; improved cooling and ventilation in Gloucester Building (due to complete in July 2019) 
and a revitalised courtyard in Drysdale, including secure bike storage facilities.  
 
Meanwhile, large scale capital developments continued to move towards delivery, most notably the new 
City Law School accommodation on Sebastian Street and the reconfigured City Innovation Centre 
(CIC), which will increase lecture and seminar capacity. Sebastian Street is on track for occupation 
around Easter 2020, with activity introduced into CIC from term 1 of the 2019/20 academic year.  
 
Plans for the extension of the main library at Northampton Square have been submitted to Islington 
Council and are due to be considered in June. During public consultation for this project, views were 
sought from students, who overwhelmingly supported the extension. Once this project is complete it will 
provide new PC lab, silent study and group study spaces, an increase in capacity of over 400 spaces 
in total which has long been requested through student feedback.  
 
Collaborative work and system improvements 
Property and Facilities have been working closely with other Professional Services departments on a 
number of projects. PAF have continued to work alongside colleagues in IT and LEaD to provide DALI 
rooms, with another 10 rooms to be upgraded this summer in College, Tait and Bunhill Row. DALI works 
involve the improvement of IT and AV equipment in learning spaces. PAF have liaised with IT to 
introduce attendance monitoring equipment across all education spaces as part of the SEAMS project. 
Timetabling continue to work with colleagues across the university on delivering year 2 of the pilot for 
personalised timetables. All Schools will be included in some capacity within the year 2 pilot after a 
successful year 1 pilot. The project continues to work towards personalised timetables across the 
university for 2020/21 academic year.  
 
Responses to Student Experience Committee Feedback 
Tracked from feedback gained at SECs, we have identified a number of recurring requests made by 
students. These are set out in Table 1. PAF’s senior management team also continue to meet the SU 
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President quarterly to gain insight into support for an enhanced student experience. In response to 
feedback we: 

• Moved to a new pest control contract and as a result the number of reported sightings of mice 
had reduced. 

• Introduced a student locker management system to ensure lockers are allocated fairly and on 
a time-limited basis, to ensure they are not being kept locked but unused for long periods. 

• Installed phone charging facilities and additional power sockets to support increased device 
use. 

• Redesigned our complaints handling process in summer 2018 to align better with City’s three 
stage complaints regulation. This has allowed PAF not only to investigate complaints in a more 
structured way, but to gain insights during the process to improve internal processes and uphold 
standards. Of the 45 complaints received since June 2018, 11 have been made by students. 1 
response was challenged and progressed to stage 2, after which the outcome was accepted. 
 

Table 1. Recurring PAF issues 2018/19 
  Cass CLS SASS SHS SMSCE Total 
Catering 3 1 2 3 0 9 
Cleaning 1 1 2 0 7 11 
Lockers 2 0 1 2 1 6 
Maintenance 1 2 0 0 2 5 
Microwaves 1 0 0 1 1 3 
Noise 0 0 0 0 0 0 
Pest Control 1 1 0 0 1 3 
Security 8 1 0 0 1 10 
Signage 0 1 0 0 2 3 
Smoking 0 0 0 0 2 2 
Temperature 3 1 0 0 3 7 
Timetabling 0 0 0 0 0 0 
Toilets 1 2 0 2 0 5 
Water Fountains 0 1 0 2 3 6 
General/Other 4 5 1 0 4 14 
       
Totals 25 16 6 10 27 84 
Positive 
Feedback 

2 0 0 0 0 2 

 
1.8 Student Development (Student Experience & Engagement)  
 
Throughout the spring term of 2016/17, 520 applications were received from students to become 
CityBuddy Mentors. Each mentor must attend a selection event that involves taking part in scenario-
based role play and then attend a training session to receive guidance in providing pastoral care and 
support. Of these, 261 were successful and supported new undergraduate students in 2017/18. In 
September 2017, 1010 new students applied to be matched with a mentor and of these 753 were 
successfully matched. The figures for 2018/19 academic year are higher (1036 new students matched) 
however full data on the student outcomes are yet to be collated. 
 
Professional Mentoring is the THELMA’s (Times Higher Education Leadership and Management) 
award-winning scheme which has paired up 321 students with industry professionals this academic 
year. Approximately 71% of our Professional Mentors are alumni of City who come from a wide variety 
of backgrounds and offer individual support to those students who are puzzled about their future or life 
after graduation. Roughly 60% of participating students come from backgrounds which are 
underrepresented in higher education. 
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The Community Volunteering Service has transitioned to a new online volunteering brokerage system 
with social media elements, in partnership with a local technology start-up company. The team has also 
maintained its partnership with local residents’ organisations and the council in maintaining 
Northampton Square Gardens and other local public spaces. The Community Volunteering Service 
continues to work with Organisational Development in support of Staff Volunteering through the revised 
Staff Volunteering Policy and Additional Leave Allowance for volunteering. Success in staff volunteering 
has opened opportunities for both staff and students to work together.  
 
1.9 Chaplaincy (Student Experience & Engagement) 
 
The Chaplaincy team continues to embed its strapline of ‘Welcoming every faith, belief and culture’ into 
its ethos.  During Inter-Faith Week in November, the team invited four respected faith leaders to engage 
in a debate entitled ‘Prayers, Politics and Public Life’. 
 
Friday Prayers continues to be a positive student-led engagement for the various strands of Islam 
represented in our student body. 
 
Regular lunches and discussions are held with the Presidents of the Student Faith Societies offering 
them a voice within City to improve the experience of students of faith.   
 
The Chaplaincy team continues to offer support for LGBT+ students of faith, providing a safe 
environment for mutual support and friendship. 
 
We are in conversation with Humanist UK to explore adding a Humanist Chaplain to our team to better 
reflect the majority of our student body based on our broad understanding of ‘belief’ as one of the 
protected characteristics under the Equalities Act.   
 
1.10 Student Voice (Student Experience & Engagement) 
 
Student Policies 
Student Voice has been facilitating the updating and development of student policies, including 
supporting the review of City’s Student Bullying and Harassment Policy, the embedding of the 
Transgender, Intersex and Gender Non-Conforming People Policy, and updates to Regulations around 
appeals, complaints and the Fitness to Study Policy. To undertake this work, the team continues to 
work in close partnership with City Students’ Union, and to draw on our broad student representation 
and feedback mechanisms, to ensure that the student voice is embedded in our approach to student 
policy. 
 
City is at the beginning of an ambitious project to enhance our policies, processes and support for 
students who have experienced harassment, and the Student Voice team plays a key role in supporting 
the development of this project. 
 
Black, Asian and Minority Ethnic (BAME) Attainment Gap 
City, along with much of the Higher Education sector, is undertaking work to address inequalities in the 
degree outcomes attained by different groups of students, with a particular initial focus on the outcomes 
of BAME students. In 2017/18, City had a BAME attainment gap of 11% for our full-time undergraduate 
students, both in terms of UK/EU students, and our student population overall, meaning that White 
students were 11% more likely to achieve a first or 2.1 than our BAME students. 
 
To address this, City is introducing the Student Attainment Project from the 2019/20 academic year, 
which will seek to understand this inequality, better understand our student experience, and make 
significant enhancements in our learning and teaching spaces to support an annual reduction in the 
gap. The Student Voice team has worked with Learning Enhancement and Development to develop 
this plan, and is working closely with City Students’ Union to ensure that students are central to the 
development, delivery and evaluation of the Student Attainment Project. 
 
Race Equality Charter 
In June 2019, City became a member of the Advance HE Race Equality Charter, which broadly commits 
City to work towards reducing racial inequalities experienced by students and staff at the institution. 
City will undertake thorough data analysis, seek to engage with the student and staff voices on matters 
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of race and racial inequalities, and will develop an action plan to tackle inequalities where they exist at 
City. City’s Race Equality Charter Self-Assessment Team will lead on this work, and students will be 
invited to participate through a survey, focus groups, and coordinated work with the Student Voice team 
and the Students’ Union. 
 
1.11 Learning Enhancement & Development  
 
#Stepchange Framework 
As agreed by our Council City is committed to a “whole university approach” to supporting student 
mental health and wellbeing.  A Working Group chaired by Professor Debra Salmon, Dean of the School 
of Health Sciences and Professor Susannah Quinsee, Director of Learning Enhancement and 
Development (LEaD) is leading on work aligned to the eight areas of the Universities #stepchange 
framework.  A mental health strategy has been developed and will be considered by City’s Executive 
Committee shortly.  Whilst City has been successful in implementing several initiatives to support 
students, the University needs to do more to join these up and consider issues such as curriculum 
development and ‘assessment loading’ in terms of the impact on student mental health.  
 
Other work of the Steering Group has included a review of current processes and policies in relation to 
managing vulnerable students and those in crisis situations; recommendations to create clearer links 
on the staff hub to help staff refer students to specialist student support services; development of links 
with the Charlie Waller Memorial Trust to develop training for staff; developing links with academic staff 
in the new ‘Centre of Excellence of Mindfulness Research’ within the Psychology Department and 
external colleagues within SMaRteN.  
 
Staff training 
Work to support student mental health under #stepchange, has also seen Student Counselling and 
Mental Health Services (SCMHS) working closely with the parallel staff initiative, Thriving @ Work, led 
by Mary Luckiram, Director of Human Resources and Dr Christine Rajah, before her retirement.  This 
has led to an increase in staff training and development opportunities relating to student mental health 
and wellbeing with a positive uptake by colleagues in Professional Services and Schools.  
Examples of the training for staff provided include:  
 

• Mental Health Matters – an introduction to mental health and wellbeing  
• Compassion training  
• Disability awareness training – an introduction to the different forms of disability 

characteristics protected under the Equality Act 2010  
• ASIST Training – Applied Suicide Intervention Training Skills 
• 10 Minute Mindfulness programme – a programme to help reduce stress, increase focus and 

overall feelings of happiness and wellbeing.  
 

Supporting positive wellbeing for students goes beyond providing specific sessions on mental health 
for staff, as part of taking a “whole university approach”, City is also providing support for staff across a 
range of issues including curriculum design and the use of educational technologies. These are 
important for prompting a community environment where the diversity of our student body is recognised 
and appreciated.  Fostering such a supportive community is regarded as vital for prompting good 
student wellbeing as it enables students to feel included and valued, regardless of their backgrounds 
and experiences. An example of this is where Schools have approached SCMHS to provide reflective 
spaces for staff who support student wellbeing.  
 
Targeted support 
In response to an increased awareness in the types of support students need around attendance and 
wellbeing, some Schools are considering targeted resources to provide embedded support for their 
students. These roles are engaging with specialist student support services, such as SCMHS to 
promote a joined-up approach to student wellbeing.  
 
Lecture Capture 
The total hours recorded has increased from approximately 12,000 hours (2017/18) to 14,000 hours 
(2018/19). Some programmes have established a blanket agreement to record all taught sessions.  This 
academic year LEaD has collaborated with the SU, the Learning Environment Committee (LEC) and IT 
services to understand the use of and confirm the demand for wider access to lecture capture. In May 
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2019 a joint IT and LEaD Business Case was approved at Finance Committee to increasing access 
from current 53 spaces to approximately all 209 spaces. This work is estimated to take 2 – 3 years. 
LEaD will programme staff and student engagement activities to encourage take up and evaluate the 
effective use of this technology for learning. The current Policy will be reviewed and re launched for 
academic year 2020 – 2021. 
 
DALI Project 
The project is now in its fourth year and to date 76 rooms have been refurbished through the DALI 
project. In this year we will be doing a further 35 rooms with 32 of these being done in the summer and 
3 in the winter. There is an annual evaluation for the rooms and this has shown very positive feedback 
about the changes although there are some teething problems which are being addressed. This project 
is working alongside the lecture capture project to ensure rooms that need doing can be done alongside 
the DALI plan. 
 
 
1.12 Student Centre  
 
Currently staff from the Student Centre do not attend SEC’s however the Student Voice team are 
actively working with the Student Centre to ensure they are more involved with Student Experience 
Committees. 
 

2. Schools 
 

A breakdown of the common themes raised in individual School SEC meetings have been identified 
and listed below, providing an indication of the problematic areas highlighted by students.  
 
Cass  

• Northampton Square Library was too noisy and as a result Level 3 and Financial Resources 
Suite was now for quiet study only, however students can still book study rooms for group work 

• Students requested longer opening hours for the Library – a case has been put forward and a 
decision is currently pending 

• Air conditioning and heating at Bunhill Row was either too hot or too cold. Students were 
advised to contact the Facilities team on extension 7777 

• Students commented on mouse sightings at both campuses – it was reiterated that extensive 
costly pest controls were carried out regularly however, it was agreed to ask PAF about the 
operations carried out and for information on these to be disseminated to students  

• Lack of sense of community for Cass students  
• Space constraints in the canteen  

 
City Law School  

• Projection issues in Princeton Street. A Service Now request had been logged by LPC 
Programme Director 

• Students’ reported there were not many opportunities to get to know their peers during induction 
week – it was agreed the Prize-Giving event during induction week may provide a better 
opportunity for students to get to know each other better 

• Students raised issues regarding marking assessments and it was noted that this matter was 
raised at the Staff Student Liaison Committee 

• Student Representatives reported a lot of opportunities for improving student employability, 
however did mention the introduction of a booking system would alleviate the long queues 

• Difficulty in booking spaces to conduct quiet research work or to work on ‘Take-home 
Examinations’ – the library would look into making Techno Booths on Level 3 bookable spaces 

• Issues with short-term book loans  
 
SASS 

• Request for Lecture Capture availability for all programmes  
• More specific internship opportunities 
• Links for some attendance monitoring programmes/modules were not working  
• More information to be available on Turnitin similarity reports 
• Staggered deadlines across all programmes – departments to use single termly deadlines 
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• Littering and cleanliness on campus  
• Request for more international organisations at Careers Fair 

 
SHS    

• Should be consistency in marking guidelines across SHS in terms of clarity, feedback and 
expected date of return 

• Lecture Capture to be made widely available  
• More session with Learning Success should be made available 

 
SMCSE 

• Lecture Capture – notes that a 48-hour notice should be given to be captured by lecture capture. 
If students would like a particular lecture to be recorded this should be raised in SSLC.  

• Reporting of mouse sightings  
• Request to have 24/7 labs 
• Unreliable water fountains 
• Prices for snacks, cakes, confectionary, sandwiches to be negotiated – catering happy to look 

into this as stock is always being reviewed.  
• Hard to access academics who are based in PG areas 

 
Lecture Capture is a key theme which have been identified across majority of the Schools as an area 
of student concern therefore this should be explored further.  
 
 

3. Institutional issues 
 

In response to your feedback we will be working with the Students’ Union to ensure the following three 
areas continue to be prioritised as we bring forward City’s Education & Student Strategy: Co-creating 
the Student Experience: 

- Student communities 
- Social spaces 
- Lecture Capture  

 
 
 
 
 


