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City University Students Union & UCU Joint GTA Survey Report  

This report summarises the key findings of the survey jointly conducted by UCU and the 

Students Union into the working conditions of PhD students who teach at City, University of 

London. The survey was conducted through an online platform between Wednesday 8th of May 

and Friday 7th of June with 55 responses recorded. The findings of the report are structured as 

follows:  

Methods ..…………………………………………………………….1 
GTA Contract Implementation …………………………………….3 
Financial Hardship ………………………………………………….10 
Wider Issues ………………………………………………………....15 
School level concerns ………………………………………………..19 
Recommendations …………………………………………………....24 
Conclusion …………………………………………………………....26 

Methods  

This section offers a brief overview of how the survey was conducted. The survey was filled 

out by 55 participants via the online webform Survey Monkey. Responses were both qualitative 

and quantitative in nature with students encouraged to offer in-depth written responses in later 

questions. In order to protect the anonymity of respondents, only limited excerpts of these 

qualitative response have been included within the report. However, trends arising within the 

comments are identified, and some anonymised quotations are included.  In order to fill out the 

survey, students were required to input their student number. While results were entirely 

anonymised, the requirement of entering a student number ensured that responses were 

genuinely coming from PhD students at City. In addition to this, the use of student numbers 

meant that students were only able to fill out the survey once per person. 

The survey was distributed to schools between Wednesday 8th of May and Friday 7th of 

June. It was primarily shared via messages from Students Union President Kristina Perelygina 
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and forwarded to students by Course Officers. 55 authenticated responses were recorded, with 

5 being excluded due to failure to enter a student number or the provision of an incorrect student 

number. Figure 1, below, shows the distribution of responses between schools. 

Figure 1: Number of responses per school  

As the study sought, amongst other things, information on levels of financial hardship among 

student populations at City, filtering questions were used to separate out responses from those 

students in receipt of a doctoral studentship. 

Figure 2: Shows a school by school account of recipients divided by whether or not they are in receipt of a studentship  

As Figure 2 shows, significantly more responses were recorded from students in receipt of a 

doctoral studentship in all schools, except for SASS where an even number of responses were 

recorded for studentship and non-studentship respondents.  
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GTA Contract Implementation  

The central focus of the survey was to review students’ views on the implementation and terms 

of the GTA contract. For this reason, questions focused particularly on the amount of teaching 

being undertaken by PhD students, and the way students felt their working conditions had 

changed. Although there was some degree of variance between schools in terms of how 

conditions were viewed and experienced, this section documents overall student responses to 

the contract implementation and the impact it has had.  

 As one of the focuses of the report was to assess the financial implications of the 150 

hour limit on PhD students who teach, questions addressed the issues of financial hardship and 

student ability to meet the cost of living in London. Figure 2, below, looks at the extent to 

which students not in receipt of a doctoral studentship felt able to financially support 

themselves through their teaching activities.  

Figure 3: students without recourse to a doctoral studentship feel that supporting themselves through their teaching activities is a struggle 

As figure 3 shows, students across the board felt that financially supporting themselves 

through teaching activities alone was extremely difficult. Assuming that a student is at the 

initial spine point for the GTA contract, Grade 6 Spine Point 34, they would stand to earn 

£23.15 an hour according to the Salary Scales In place 1st of August 2018. Accounting for the 

current contractual limit of 150 teaching hours, this caps the potential earnings at £3,475.50. 
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While it is, of course, possible for PhD students to undertake other forms of employment at 

City, such as employment as an Open Day Ambassador or as a research assistant, the 

potential earnings of Graduate Teaching Assistants fall far short of the cost of living for most.  

 It should be noted that respondents who undertake their PhD on a full time basis have 

full-time obligations as research students, so it would not be expected that research students 

would be earning at the level of an individual in full-time employment for their teaching 

activities. Nonetheless, the number of students reporting that they are unable to support 

themselves is a matter of some concern. Inability to cover basic expenses can be both a 

detriment to student progression and can undermine the chances of attracting students from 

less traditionally academic backgrounds.  

 Student concerns about current limitations on their teaching potential were reflected 

in some of the qualitative responses received. For example, one student argued that the 

University ‘Should allow for more teaching hours as these are a big part of PhD students 

source of funds’, another suggested that, ‘The inclusion of the multiplier in the amount of 

hours that a student can undertake does not seem logical and causes a lot of hysteria 

particularly among students who do not have a studentship’. These two excerpts are reflective 

of what appeared to be a wider confusion over the need for the limit on teaching hours.  Some 

student concerns were particularly strongly worded with one respondent arguing, for 

example, that the cap on the number of hours PhD students may work meant that many ‘PhD 

students can no longer financially support themselves by teaching at City’ going on to claim 

that because of the impact of the hours cap ‘I will be forced to seek additional work outside 

of City, to ensure I can earn enough money to pay my rent, bills, and buy food. This…will 

surely cause a delay to my graduation.’ As this shows, some respondents expressed profound 

concern about their ability to complete while having their Potential earnings limited by the 

cap on the number of hours students are permitted to teach.  
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 Similar results in regard to hardship were documented by those students in receipt of a 

doctoral studentship, 

Figure 4: Students on a doctoral studentship also feel broadly unable to support themselves 

Though, as reflected in figure 4, above, slightly more students felt able to support themselves 

with the inclusion of the doctoral studentship, it is concerning that so many students felt they 

could not do so. It seems that concerns over the ability of students to support themselves 

through teaching, whether or not it is in addition to a doctoral studentship, are increasingly 

driving students towards undertaking employment elsewhere,  

Figure 5: The majority of students have considered undertaking additional employment at another institution or within another industry 

Considering that the justification for the limitation on hours is often articulated as a concern 

with upholding completion rates, it is worrying that so many students feel the need to seek 

additional employment opportunities. Especially, as employment undertaken in other 
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industries may be at a lower rate of pay. This may result in a greater number of hours being 

directed away from the student’s doctoral studies.  

 This concern over the risk that the current cap on the number of hours a PhD student 

may teach at City may could a negative impact on completion rates was reflected in the 

comments of some respondents, who claimed that ‘Greater flexibility on teaching hours is 

incredibly important.’ Multiple respondents suggested that the cap on the number of hours 

meant that they were effectively being deprived of an opportunity to earn by teaching 

material they had already familiarised themselves with in previous years. This displays a 

concern that the current hours cap may result in the respondent being forced to adapt to 

different institutions, with potentially different material, at the very time when their PhD 

requires the most attention.  

 When asked what sort of work they would undertake, almost all responses stated that 

they would seek employment within another higher education institution, 

Figure 6: Numbers per school stating that they would seek teaching in another institution 
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Strikingly, the numbers stating that they would seek teaching in another institution were 

extremely high compared to the number of respondents for Cass Business School and SASS, 

some of the reasons for these over representations will be explored in the sections of this 

report addressing the specific situation within each school.  

 Some students expressed deep concern about being forced to seek alternative 

employment. For example, one respondent argued that because of the 150 hour cap they 

‘currently work three jobs’ and are, as a result, suffering from exhaustion which is 

undermining their ability to effectively complete their studies. Alongside concerns about 

completion rates, it is important the university remain aware of the potential impact of 

financial hardship, or the threat thereof, to result in stress and potential mental health issues 

for students.  

 Despite the concern expressed over the limited earning power the contract gives PhD 

students, some reservations were expressed about the ability of PhD students to take on 

further teaching responsibilities without incurring some degree of delay or stress in 

completing their studies.  

Figure 7: The Majority of students felt that they could undertake additional teaching without requiring a change to the current time 

constraints of their programme. 
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As figure 7 shows, students split along school lines as to whether or not they felt that they 

could undertake additional teaching hours without impacting their ability to complete within 

the time-constraints of their programme. It should be noted that Cass, one of only two schools 

in which the majority of students said that additional teaching would impact their ability to 

complete their thesis within the time-constraints of their programme, continues to assign 

students 60 hours unpaid teaching related activity per year as part of their doctoral 

studentship.  

 Some respondents from Cass expressed strongly worded concerns about the impact 

the GTA contract had had on their school. With one student arguing that many students at 

Cass have effectively had a pay cut with the implementation of the GTA contract and the 

standardisation of pay rates across schools that it entailed. Respondents further drew attention 

to the fact that Cass students in receipt of a City studentship continue to be expected to 

provide 60 hours of unpaid teaching activity. As responses showed, some Cass students feel 

that the maintenance of the 60 hours unpaid teaching is unfair. In particular Cass students 

suggested that the combined impact of the standardisation of pay rates across the university, 

with the continued requirement for those in receipt of a Cass studentship to provide 60 hours 

of teaching activity meant that the GTA contract had placed Cass students in a worse position 

relative to previous years. 
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Despite the concern over the impact of the GTA contract, the majority of respondents 

claimed that they had been offered a similar number of teaching hours as in previous years.  

Figure 8: Students claimed that they had broadly been offered a similar number of teaching hours as they had in previous years  

As figure 8 shows, while students felt that they had broadly been offered a similar number of 

teaching hours as previous years, this did differ between schools with Cass students claiming 

to have been offered a lower number of hours than previous years and SASS students 

suggesting they had been offered a greater number of hours. What this suggests is that many 

of the issues students face in supporting themselves financially may predate the GTA 

contract.  
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Financial hardship  

As well as covering issues arising from the GTA contract and its implementation, the survey 

also looked at the wider issues facing PhD students who teach. Given that attention has 

already been drawn to the issues students face when it comes to financially supporting 

themselves, and the fact that these issues, for many students, appear to pre-date the contract 

itself, this section will focus on the extent to which students feel that current conditions of 

study (and associated teaching) place them into positions of financial hardship.  

Figure 9: The Majority of students say they have experienced financial hardship during their period of doctoral studies  

As figure 9, above, shows, an alarming number of students say that they have experienced 

financial hardship during their doctoral studies. Indeed, the only school in which the majority 

of students did not say they had experienced financial hardship was within City Law School. 

Of course, the university does make provision to ensure that those students coming upon 

financial hard times are protected. However, as figure 10, below, shows most students did not 

feel that current university hardship provision was adequate to address the issues many 

students face.  
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Figure 10: The Majority of Students do not feel that current provisions for addressing financial hardship are adequate  

As figure 10 shows, only 3 out of the 52 respondents felt that current provisions intended to 

address financial hardship at City were adequate. Some of the reason’s students felt this way 

were brought to light within the qualitative responses collected. 

 Multiple students drew attention to the lack of formal sick leave within PhD 

programmes. This presents a particular issue for those students in receipt of a doctoral 

studentship as it can lead to late completion, and thus the need to survive for a period after 

the end of the studentship, or even the temporary loss of income should the student need to 

suspend their studies. One respondent claimed that, there were ‘issues around the lack of sick 

leave which mean that individuals who suffer ill health and are on a studentship can be placed 

into extreme hardship through ill health.’ In general, numerous responses demonstrated 

student anxiety about their lack of protection from the impact of ill health. For example, 

another respondent raised their concern that ‘the whole PhD does not account for unforeseen 

hardships: if I put my PhD on hold for few months, then I do not get the bursary for that 

period: who pays for the house, groceries?’ 

 As these responses suggest, alongside the actual impact of financial hardship, some 

students’ contributions displayed clear feelings of stress in response to the potential threat of 
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falling into financial hardship. Other respondents pinpointed the concerning levels of mental 

health issues among doctoral students across the UK. They suggested that the university 

could be doing more to address the concerns of students regarding the potential of developing 

mental health issues, as well as ensuring that provisions exist for those students who do suffer 

difficulties with mental ill health.  

 One response suggested that a potential approach to combatting some of the impact of 

mental ill health among doctoral students could come from devoting greater focus to PhD 

student experience. This would include addressing PhD student concerns as distinct from the 

wider student body and recognising the dual role that many PhD students hold as both 

research students and teaching assistants who interact with undergraduates in what is 

essentially a staff role.  

 One reason that multiple respondents identified as contributing to the threat of 

suffering financial hardship was the length and extent of studentships at City. As respondents 

reflected, most studentship recipients are only in receipt of a three-year studentship. Despite 

this, a large number of students require a writing up year to complete their thesis. This means 

that many students are in a position of needing to write up—which some interpret to be the 

most difficult aspect of a PhD—while being without financial support. As one respondent put 

it, ‘It is a concern for me that the PhD studentship lasts for 3 years and does not extend to the 

4th writing up year, classified as one of full-time study.’ This respondent went on to identify 

that the issue of needing to self-fund a fourth year of study is particularly pronounced in the 

case of students on a tier 4 visa. This is due to the limitation they face, in terms of only being 

permitted to work 20 hours per week. The limitations on Tier 4 visa working meant that 

international students whose studentship has expired can face significant hardship whilst 

attempting to complete their studies.  
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 Other respondents suggested that the fact that the stipend only runs for three years, in 

the majority of cases, combined with the 150 hour limit places students in a difficult position 

as it limits their ability to use teaching to account for the absence of funding in a prospective 

4th year. This respondent also raised concerns that the current level of studentship provision is 

not keeping pace with the rising cost of living in London. A number of students, identifying 

themselves as being in receipt of a studentship, drew attention to the fact that without 

additional income from activities such as teaching, they struggled to fund living costs. 

Particular and recurrent comments were made about the price of the London rental market. 

 Further respondents noted that the cap of 150 hours removed the ability of those 

students in receipt of a studentship to use teaching in the earlier years of their programme to 

build up a financial buffer which would allow them to cover fees such as the writing up fee 

and any visa costs required for their extended study. They raised concern, that without the 

ability to teaching a higher number of hours in their earlier years, they would face the 

prospect of having to dramatically increase their hours (at another institution) in the period 

where they should be focusing on writing up. Indeed, a number of participants indicated that 

they had been using additional teaching to save money to finance the cost of living once their 

studentship had expired.  

 As these responses show, students are concerned that they will struggle to get by 

financially if their studentship finishes prior to the completion of their thesis. This concern 

has only been exacerbated by the hours cap which has restricted students’ options to save 

funds for a potential fourth year. 

 A number of written responses also expressed concern that the level of studentships 

made living, renting, and socialising in London a challenge. With one respondent writing that 

‘Being able to have extra teaching hours is fundamental to be able to have extra financial 
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resources given the amount of the scholarship’. Indeed, respondents appeared to indicate that 

even while they are in receipt of a studentship, managing the cost of living in London 

represents a formidable challenge.    

 As these response show, many students have concerns about the current level of City 

Doctoral studentships and their own ability to maintain a reasonable standard of living In 

London on them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



15 
 

Wider Issues 

Alongside the concerns about financial hardship, respondents drew attention to a number of 

other issues which they felt they currently face as PhD students at City.  

 An issue that was raised by a limited number of respondents was the idea of having a 

wider range of part-time options. One respondent wrote that,  

I think there should be more flexible options for students, including a range of part 

time modalities (0.5, 0.8 etc), and make it clear that this is also an option for 

studentship recipients. If I had the choice, I would’ve started as 0.7-8. 

However, when the potential of study at different variations of part-time was raised within 

the main survey, the majority of students suggested they had little interest in part-time study.  

Figure 11: Few students expressed an interest in an increased range of part-time options  

Another issue raised by students is the way in which teaching is allocated within schools. 

Students raised concerns that most teaching opportunities came in a short notice, ad-hoc 

manner. Further concerns were raised regarding the length of time some students found 

themselves waiting for payment and, indeed, over the fact that, in many cases, students did 
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not receive a contract of employment until after they had undertaken the teaching activity in 

question. One student bluntly summed this up stating that ‘The GTA contract system is a 

complete mess, I have not been issued a contract for over 4 months now.’ Students displayed 

particular frustration at the fact that many were finding themselves waiting many months, 

often until the end of the course, to receive payment. Students receiving late payment for 

teaching activities undermines their ability to be able to financially plan and can have tax 

implications, such as resulting in increased national insurance contributions, than they would 

otherwise have faced, when payments are bunched together.  

  Other respondents drew attention to what they saw as a lack of organisation regarding 

the allocation of teaching. One respondent, for example, claimed that ‘Very few GTA's in our 

department have been offered teaching more than a week -sometimes one day - before the 

course is due to start, which makes it all the more difficult to manage workload and time.’ 

Respondents partly identified this lack of organisation as suggesting that GTAs were 

afterthoughts in the allocation of teaching.  

  Further respondents identified concerns regarding the limitations on flexibility 

brought about by the GTA contract. For example, one respondent claimed that under the old 

studentship system, they knew that they were guaranteed teaching and thus could rely on 

having that on their CV. However, they suggested that their school was no longer 

guaranteeing GTA teaching opportunities and expressed concern at the impact this might 

have on the ability of students to effectively develop their CVs. In addition, respondents 

identified concern at the loss of flexibility to undertake additional voluntary teaching related 

activities. For example, in previous years, they claimed they had been offered marking under 

the terms of a visiting lecturer contract. However, they then said that with the new limitation 

to 150 hours, many students have now been deprived of this opportunity.  
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 Some respondents expressed concern about the impact of current issues around the 

role of GTAs on their undergraduate students. For example, a respondent identifying 

themselves as being based in City Law School, expressed concern about the fact that, due to 

the 150 hours cap of the GTA contract, their students had gone through the entire academic 

year without being offered Feedback and Support hours on the modules they taught them for. 

This concern appears to have been amplified by the failure of schools to offer effective 

alternatives to support those undergraduate students being taught by Graduate Teaching 

Assistants.  

 Further concern was expressed at the lack of communication between module leaders 

and the GTAs who teach on their modules. One respondent identified an extreme case of 

tutorial sheets being distributed both to module tutors and to undergraduate students less than 

24 hours before the tutorial was due to take place. Late distribution of teaching materials can 

dramatically impact Graduate Teaching Assistants, prompting anxiety about their ability to 

prepare and undermining the ability of GTAs to properly manage their time.  

 These concerns about school level organisation are accompanied by wider student 

concerns about process at both university and school levels. For example, some respondents 

suggested that they struggle to fund attendance to conference and research events as they do 

not have the capital to pay the upfront costs, even when they will later be able to claim the 

funds back. This was reflected in one student’s response that, ‘it is very hard to pay in 

advance for any conference or travel that we need to do for our research.’ Another student 

identified that ‘more funding for conferences’ would have enhanced their time at City. While 

a further respondent identified that the institution should, ‘Support PhDs by increasing 

conference travel funds and more importantly provide research funds for experiments and 

surveys (next to any bursary that supports living)’.  
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 As the above contributions demonstrate, students are concerned that the current 

availability of conference and travel funds limits their ability to effectively develop and 

disseminate their research. Considering the increasingly competitive nature of the academic 

job market and the requirement this places on PhD students to develop their CVs, this 

concern is of particular note.  

 A final concern that received repeated note within the survey was the limited rate of 

communication around the implementation of the GTA contract. While attention has already 

been drawn to respondent concerns over how schools distribute teaching opportunities to 

research students, further note should be taken of the concerns raised with regard to how the 

new contract was introduced. For example, one respondent argued that the late announcement 

of the GTA contract had caused their school to re-allocate teaching and marking, resulting in 

students losing out on income they had previous factored into their budgeting and thus 

resulting in what one respondent referred to as an ‘income shock’. They indicated that the 

implementation of the contract had in some cases lead students to lose 30-40% of their 

allocated teaching with the result that many students within schools where this had occurred 

were suffering from stress over how to make up for the lost income.  

 While it is understandable that the introduction of a new contractual system may lead 

to some disruption, it is important that the university seek to take on board student concerns 

regarding the way in which such changes are communicated and carried out going forward. 

As student comments reflected, it is also important that work is undertaken to try and 

promote more effective communication between students and their schools. 
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School level concerns  

This section of the report documents any concerns specifically raised within certain schools. 

In particular, attention is drawn to the comments which reference the particular situation in 

which a school is placed, as well as to any data which shows a given issue is particularly 

prevalent within a given school. Taking the data in the round, specific concerns were 

primarily advanced in respect of the situation within Cass Business School, City Law School 

and SASS. Other schools, while they undoubtedly will have particular and specific issues of 

their own facing their doctoral students, did not identify such issues within the responses to 

this survey.  

CASS Business School  

The majority of school level concerns arose in respect of Cass Business School. It seems the 

crux of these concerns related to the fact that Cass had previously been paying GTAs at a 

higher rate than the grade 6 status enshrined within the GTA contract. In addition, concerns 

were raised over the ability of Cass to compete with other business schools in terms of the 

rate of pay offered to GTAs and indeed over the expectation for students within Cass to 

complete 60 hours unpaid work when the same expectation does not exist for members of 

other schools.   

Figure 12: 100% of students in Cass said that they did not feel able to financially support themselves 
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As figure 12, above, demonstrates, 100% of respondents from Cass Business School stated 

that they did not feel able to financially support themselves. This feeling appears to derive 

from a number of different issues which were raised within the open text responses.  

 Firstly, students at Cass drew attention to the fact that they were coming to the GTA 

contract from a different starting point to students in other schools. Many students in Cass 

claimed that they had been offered less hours than in previous teaching years. Indeed, Cass 

had the highest number of responses detailing this within the survey.  

 

Figure 13: Students within Cass were most likely to identify that they had been offered less hours than in previous years  

As figure 13 shows, students in Cass were more likely than any other school to have been 

offered less hours than in previous years. This suggests that they approached the GTA 

contract from a position of relatively deprivation in that students within Cass may well, as a 

result of their previous experiences, which according to responses to the survey included 

experiences of both more hours and higher pay, have been placed in a relatively worse off 

position by the implementation of the contract. For example, one respondent claimed that 
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students at Cass had seen a dramatic reduction in their hours as a result of the implementation 

of the GTA contract.  

In essence, students at Cass may have found implementation of the contract difficult 

because it, by placing them In line with other schools, limited their student’s ability to teach 

in a way that previous regulations—at least in practice—had not. Another respondent claimed 

that the rate of pay enjoyed by students at Cass had been reduced when in comparison 

previous years. This response painted the reduction as a particular injustice in light of the fact 

that those in receipt of a studentship at Cass continue to be required to provide 60 hours of 

teaching related activity as a part of their studentship.  

What these responses demonstrate is that Cass faces some specific issues within the 

implementation of the GTA contract. Both in that they have maintained a 60 hour unpaid 

workload for studentship students, and that students have noted a reduction in both the 

number of hours they are able to perform and the rate they are able to earn per hour. 

City Law School  

Respondents from City Law School also raised concerns about the implementation of the 

contract. One respondent identified some unintended consequences of the implementation of 

the GTA contract. These unintended consequences expressed a concern that the contract 

might limit the ability of students to engage in CV building.  They claimed that since the 

implementation of the GTA contract the school had been reluctant to guarantee teaching 

opportunities to PhD students. Prior to the implementation of the contract, those students on a 

studentship had been guaranteed four hours of teaching a week. Therefore, the concern 

appeared to be that some students may lose out on opportunities to develop their CV as a 

result of the new contract.  
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Students also expressed concerns about restrictions on their flexibility to undertake 

additional work within the law school. Given that opportunities for lecturing—as opposed to 

tutorial and seminar teaching—often arise at the last minute, it is easy to see how the 

limitation on hours could impede the ability of students to successfully build a CV. In a 

similar regard, respondents stated that in previous years they had been offered opportunities 

to take part in activities such as marking under the terms of a visiting lecturer’s contract. 

However, since the implementation of the GTA contract, and the associated cap of 150 hours, 

students appeared to be worried that this opportunity would not exist for them in future.  

Additionally, some respondents raised concerns about a lack of clarity regarding the 

provision of Feedback and Support hours and the potential impact this may have on their 

undergraduate students. This student claimed that over the course of the last year, the 150 

hour cap meant that they were not able to offer their tutorial students Feedback and Support 

hours. This raises concerns both for PhD students who teach and for undergraduates. If the 

situation regarding Feedback and Support hours for PhD students who teach is not effectively 

managed by schools, then we may see a negative impact in the module evaluation scores 

recorded by Graduate Teaching Assistants. Because many Graduate Teaching Assistants 

make use of module evaluation overviews when applying to future positions, this could have 

a negative impact on the career progression of Graduate Teaching Assistants. Alongside this, 

there is a potential that undergraduate students who are unable to address questions they have 

with their module tutors may suffer in terms of their ability to get the most our of their studies 

at City.  

SASS  

Finally, some specific issues were raised regarding the situation facing students in SASS. 

These concerns primarily focused on the fact that students felt that there was a lack of 
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opportunities for teaching and that when these opportunities did arise this was generally in an 

ad-hoc and unplanned manner which often had the result of disrupting students schedules. 

One respondent identified that, ‘My department offers very few hours for GTAs; I would 

really like to be teaching much more than I am at the moment.’  

 Obviously, for those students who want to continue on and have a career within the 

higher education sector, having opportunities to build teaching experience in a structured and 

supported environment is pivotal. Therefore, schools should, to the extent possible, attempt to 

ensure all students have a fair chance of taking part in teaching activity and that teaching 

opportunities are advertised and prepared far in advance of the teaching activity itself.  

Alongside this, students in SASS identified issues around the provision of office 

space. They suggested a continuing level of discomfort over being moved out of the pool area 

and expressed distress that their current office space Is undergoing a relatively protracted 

period of construction work with the result that their access to office space within the 

university is currently relatively limited. While it is obviously difficult to complete necessary 

renovation works within a space that is occupied year round, it is suggested that schools 

should be endeavouring to ensure effective communications with students about ongoing 

works and that, where possible, alternative arrangements for those students requiring out of 

hours access during the period of the construction work are made.  
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Recommendations 

In light of the issues raised in the report, a number of recommendations are proposed. Firstly, 

the survey responses demonstrate widespread student support for an adjustment to the 150 

hour limit on GTA teaching. Although a number of students suggested that they felt an 

increased teaching load would impact their completion speed, as highlighted in figure 6, the 

majority suggested they could handle more hours. Taking account of the levels of student 

hardship recorded in figure 8 and the number of students suggesting they would seek teaching 

in another institution as recorded in both figures 4 and 5, the report calls re-examination of 

the 150 hour policy with a view to ensuring students feel able to support themselves. This 

review is particularly necessary in light of some of the strong comments given by 

respondents.  

 The situation of financial hardship was particularly acute within Cass Business School 

as recorded in figure 10. Student comments from Cass were strongly critical with respondents 

drawing attention to the fact that those on a studentship continue to be expected to provide 60 

hours unpaid labour. Students also pointed out that the implementation of the GTA contract 

had effectively removed their ability to negotiate on hourly pay. In light of the continued 60 

hours work required of studentship recipients and the widely claimed view within Cass that 

the implementation of the GTA contract has left students worse off, this report calls for a 

review of the application of the GTA contract to Cass, Business School.  

 Concerns about financial hardship, however, were not limited to Cass, Business 

school. Indeed, as figure 8 shows the majority of respondents said that they had experienced 

financial hardship during the course of their doctoral studies. Alarmingly, as figure 9 shows, 

just 3 out of 52 respondents felt that current arrangements for addressing financial hardship 

were adequate. Students providing text responses also identified a lack of sick leave, or 
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provision for changing circumstances, within studentships, as a problem for doctoral 

candidates. In light of these responses, this report recommends a review of financial hardship 

provisions with a view to ensuring students are provided with greater levels of protection.  

 Linked to the above issues around financial hardship, multiple respondents identified 

concerns over the fact that doctoral studentships last only 3 years, while a large number of 

students require 4 years to complete their doctoral studies. This combined with a concern that 

studentship awards are no longer adequate to cover the cost of living in London, leads this 

report to recommend a review of studentship valuations with a view to ensuring students are 

able to survive without the need to undertake additional labour such as teaching.  

 In summary, therefore, this report makes four primary recommendations: 

1. Increase the 150 hour cap on Graduate Teaching Assistant work to allow students to 

support themselves more effectively. 

2. Review the implementation of the GTA contract within Cass, Business School. This 

should include a particular focus on the requirement for Cass Students on a 

studentship to provide 60 hours of unpaid labour.  

3. Review doctoral student hardship provision at City as a matter of urgency. This 

review should devote particular attention to the lack of sick leave currently provided 

by studentship arrangements.  

4. Review studentship awards to ensure that they cover an adequate period and provide a 

reasonable standard of living for City doctoral students.  
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Conclusion  

The survey results show that many students are concerned with the implementation of the 

GTA contract, as well as with wider issues facing doctoral students both at City and across 

the UK. Particular concerns relate to fears of financial hardship and a feeling that current 

financial provisions are not adequate to allow students to survive, let alone thrive, in London.  

 Concerns have also been raised with regard to students feeling that they are being 

pushed towards undertaking work in other institutions and the potential impact this might 

have on their ability to complete their studies within the expected period. Some respondents 

pinpoint that this issue is worsened by concerns over the limited availability of research funds 

and the fact that students need to have the upfront capital to benefit from those research funds 

which are available. 

 At both the school level, as well as the wider university level, students have identified 

concerns regarding communication practices. Many students seem to feel that 

communications between the schools and doctoral students are ineffective. Many respondents 

documented last second allocation of teaching, warning of the impact this can have on their 

ability to effectively organise their working lives. Similarly, students displayed concerns 

relating to late allocation of contract, with some students identifying that they were not being 

issues with contracts or paid for the teaching activities they had undertaken until after all 

teaching on the course had been completed.    

 Finally, the report has made for recommendations which it is hope that the university 

will consider implementing in order to improve conditions for PhD students. To reiterate, 

these recommendations are for there to be a re-examination of the 150 hour cap on PhD 

student teaching. For the situation in Cass, Business School with respect to the 

implementation of the GTA contract to be reviewed. For financial hardship provisions 
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directed at doctoral students to be reviewed as a matter of urgency. And, finally, for the level 

and timing of doctoral studentships to re-examined with a view to ensuring that students are 

able to support themselves, living in London, without the need to undertake additional labour, 

such as teaching.  
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