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Summary 
  
This paper is a summary of the Students’ Union’s current activity. The following areas 
are covered: 
 

• Sabbatical Officer Key Highlights/Priorities  
• Vision 2020 Implementation 
• Other updates 

 
 
 
 

 
 
Recommended Action 
 
Education and Student Committee is asked to: 

• Note and discuss the report. 
 



 

         
    

 
City Students’ Union Report | September 2018 
 
City, University of London Students’ Union is an independent charity that works in partnership with City. 
The Union is student led, by both sabbatical and part-time elected student officers, with the support of a 
professional staff team to ensure we are positively impacting on the student experience. The following 
report outlines the Union’s progress and priorities over the recent period for the attention of the Education 
and Student Committee.  
 
Sabbatical Officer Key Highlights/Priorities  

 
The elected sabbatical officers, Kristina, Nazia and Tuna, have action plans that further their manifestos 
and student priorities, these can be seen at: www.citystudents.co.uk/student-voice/studentofficers  
Below are the sabbatical officer’s highlights and priorities which seek to improve the student experience.  
 
 Heading The Plan 

1 
Improve 

Representation of 
International Students 

 To get over a 100+ international students to sign up for 
the community events 

 Gather feedback from members of the community 
through “Question of the Month” 

 Work with the University to create a guarantor scheme 
for housing. 

 Work with the University to create additional career 
advice support for international students (LaunchPad 
sessions, Tier 2 employer’s advice, etc.) 

   

2 
Improve 

Representation of 
Postgraduate 

Students 

 SU run elections and successfully recruit PGT and PGR 
Officers 

 Arrange monthly meeting with PGT and PGR Officer to 
discuss current issues and gather feedback 

 Organise at least two extra events for Postgraduate 
Officers during Welcome Weeks 

 Organise at least two extra events for Postgraduate 
students in collaboration with PGT and PGR Officers 

3 Improve print credit 
for 2019/2020 

 To get the University to allocate a yearly budget for 
printer credit for 2019/20 onwards 

4 
Increase the use of 

lecture capture 
across schools 

 An opt-out system is introduced for all lecturers instead 
of an opt in  

 When all rooms (40+ capacity) are capture enabled 
 Successful communication of the resolution of 

attendance concerns through the attendance monitoring 
scheme to all academic staff 

5 

Adding water 
fountains to key areas 

of the university & 
ensuring existing 

ones work well 

 Three water fountains are installed in problem areas 
such as Tait, University and College Buildings 

 Better signage is installed for existing water fountains 
such as the one by the chaplaincy office 

 All new buildings\ refurbished areas have adequate 
water fountains 

 The third floor library water fountain (after the 
refurbishment) works well 

6 

Ensuring study areas 
and classrooms are 

well equipped for 
student needs 

 

Additional 30 plugs are installed in classrooms across 
campus 

 

http://www.citystudents.co.uk/student-voice/studentofficers


 

         
    

 
 Heading The Plan 

7 
Ensuring exam 
timetables are 

released earlier 
 

 To ensure timetables are released 1 week earlier 

8 
Increase and Maintain 

Engagement in 
societies 

 

 The SU goal to reach 125 societies for the year is 
reached.  

 

9 Community Cohesion 
 

 Collaborative events held between societies to increase 
social cohesion amongst different social groups. 

10 
Increase, develop and 
maintain engagement 
of academic societies 

 Liaise with the various school to implement better 
provisions of support for academic societies.  

 Work with School Representative Officers to create 
events and networking for more peer-peer engagement 
and interaction, more opportunities for employability 
and academic socials. 

11 
Mental Health 

Awareness 
 

 Actively work with the university to create a better 
signposting system for students working in collaboration 
with the Student’s Union. 

 Hold events which educate and inform students about 
the stigma of Mental Health and raise awareness of it.  

 Work with student groups including sports groups to 
find ways to signpost through society leaders and 
sports captains. 

 Aim to get student group leaders trained on mental 
health to support their peers. 

12 
Promote a Well-Being 

Initiative 
 

 Work with the sports officer to have events to support 
mental health and overall wellbeing, alongside the 
mental health awareness campaign.  

 

13 
Lead events for 
Islamophobia 

Awareness Month 

 Hold 5 events in the month of November to raise 
awareness about Islamophobia. Events such as 
Islamophobia in the media, Muslim Women in Society, 
Global Myths, MEND Exhibition and a Film Screening. 
 

ion 
Vision 2020 Implementation 

The following report provides an update on the work the Union has carried out to further the priorities of its 
strategic plan, which can be found at: www.citystudents.co.uk/about-us/strategy. 
 
Priority 1: Experts in the student experience 
 
Autumn Leadership Elections 
Nominations for the 2018 Autumn Leadership Elections opened on Monday 17th September and will close on 
Monday 8th October at 1pm. Having an active Union Executive Committee and Student Council is vital in 
supporting priority1 and the Union’s ability to be experts in the student experience. In addition the election 
includes the National Union of Students (NUS) Delegate positions which allow the Union to have a voice at 
a national level.  
 
Priority 2: Developing Communities  
 
Welcome Week 
As this report is being written, Welcome Week, is in its second week. The first week of Welcome consisted 
of both daytime and night-time events to support students with their transition into university. The events  
 

http://www.citystudents.co.uk/about-us/strategy


 

         
    

included a Selfie Tour of London, a trip to the Natural History Museum, a visit to the Sky Gardens and a 
number of well attended speed meetings (meetings which allow students to network and meet one another). 
Some of the speed meetings were for all students and some were for specific groups of students; for example 
postgraduates, BAME and women. The night-time events included rock and roll bingo, a pub quiz and 
karaoke, a shisha night and very popular Boat Ball on the River Thames attended by over 400+ students. 
Feedback on week one of Welcome has been great.  
 
Freshers’ Fair which also took place on 20 and 21 September was also successful. Just under 5000 students 
made the short trip from university down to the Business Design Centre on Upper Street. All attendees 
received a Welcome bag, which contained among other items an academic wall planner, a phone card holder 
and a Union guide to introduce students to the Union’s offer. The barcode which was introduced last year to 
help increase society membership was continued and a number of students took advantage of this. The 
Liberation Officers (BAME, Disabled, LGBT+, International and Women) also used a barcode system to allow 
students to sign up to their community and receive information regarding that liberation area.  
 
Student Societies  
Student societies continue to be the main way that the Union engages students across the university, with 
84 societies at the start of the 2018/19 academic year. The ambition is to have 125 societies by the end of 
2018/19.  This includes increasing the remit of academic societies to cover every single discipline taught at 
City, with a new Societies Intern employed part-time by the Students’ Union to improve support for these 
societies.  
 
While many societies are still recruiting members over the coming weeks, 635 memberships have already 
been purchased, with 421 of those since the beginning of the Freshers’ Fairs. A full list of societies can be 
seen at: www.citystudents.co.uk/getinvolved/societies 
 
Priority 3: Academic Experience Impact 
 
Programme Representatives 
Programme Representatives are vital to the Union’s ability to have an impact. In the 2017/18 academic year 
there were a number of positive developments for the Programme Representative system including a revised 
training program, an increase in the amount of programme representatives, new incentives and introduction 
of hoodies which Programme Reps could purchase to promote themselves on campus.   
 
The 2018/19 academic year will see further developments including:   

 The Union running a pilot online election for Programme Reps in the Law School to further 
democratise the system and provide them with a greater level of independence   

 A Programme Representative Review project undertaken by the Union in partnership with Student 
and Academic Services   

 The introduction of new handbook to supplement the training they will receive.   
 
The Programme Representative election period opened on Monday 24th September and will close on 5th 
October. The Union have Recruitment and Guidance Packs to all School staff to support them in facilitating 
their elections. The induction training for Programme Reps will take place during week commencing the 22nd 
October with catch up session in November. The training will have a greater focus on feedback skills and 
methods.  
 
NSS Question 26 
The National Student Survey (NSS) results were released on Friday 27 July.  The NSS asks a final year 
students a series of questions about their experience at university, one of those questions is the following: 
 
 
‘Q26.The students’ union (association or guild) effectively represents students’ academic interests.’ 
 
This is the second year this particular question has been asked; however, questions on the Union have been 
included since 2012.  The Union has consistently been in the bottom quartile of students’ unions in London 
and nationally until 2017 when the Union entered the second from bottom quartile. 
 

http://www.citystudents.co.uk/getinvolved/societies


 

         
    

The Union is pleased to report that City Students’ Union has seen a massive improvement over the past 12 
months.  The Union’s strategic KPI is to be in top quartile of Students’ Unions in London, which we have now 
achieved. Below are the London results. 
 

Institution 
Actual 
value 
2018 

Actual 
value 
2017 

Increase 
/ 

decrease 
(%) 

The University of West London 74% 79% -5% 
St Mary's University, Twickenham 63% 62% 1% 

City, University of London 63% 56% 7% 
Roehampton University 61% 62% -1% 

London South Bank University 59% 61% -2% 
London Metropolitan University 59% 55% 4% 

Brunel University London 57% 60% -3% 
University of East London 57% 57% 0% 

Middlesex University 56% 62% -6% 
Imperial College London 56% 61% -5% 
University of Greenwich 56% 55% 1% 

Kingston University 55% 57% -2% 
Queen Mary University of London 55% 58% -3% 

The University of Westminster 53% 58% -5% 
Goldsmiths' College 53% 50% 3% 

School of Oriental and African Studies, University of 
London 53% N/A N/A 

St. George's, University of London 50% 59% -9% 
Birkbeck, University of London 50% 45% 4% 

Royal Holloway, University of London 50% 53% -3% 
King's College London 46% N/A N/A 

University College London 44% N/A N/A 
University of the Arts, London 43% 57% -14% 

The London School of Economics and Political Science 36% 42% -6% 
 
 
The Union is also in the top quartile of students’ unions nationally and we believe we can improve on this 
further in 2018/19 with additional investment. 
 
Priority 4: Students’ next steps 
 
Leadership Academy 
The Union Leadership Academy is an accreditation which offers students the opportunity to utilise their 
leadership roles and voluntary activities and achievements to develop key competencies that employers look 
for. This is the second year of the Academy running, funded by Santander.  
 
The Academy has been relaunched in September and registration for the 2018-19 Leadership Award will 
open to students on 1st October 2018.   
 
Further information on the academy can be found here: 
www.citystudents.co.uk/getinvolved/leadershipaward  
 
 

http://www.citystudents.co.uk/getinvolved/leadershipaward


 

         
    

Priority 5: Supporting students  
 
Sexual Misconduct and Harassment Working Group  
Since May 2018 the Union has been involved with the work of the Sexual Misconduct and Harassment 
Working Group, contributing to the development of the wider project as well as the upcoming report to 
Council. The areas the Union has contributed to in depth include the case studies and the wider Higher 
Education context. The Union will continue to have an input into this important work and Sabbatical Officers 
plan on launching a wider campaign over this academic year.  
 
Other Updates 

 
Mobile Phone Chargers 
As a manifesto commitment in the recent election, the Union has installed one mobile phone charging station 
in the Tait Building and has purchased a second station for Bunhill Row.  The charging stations are to support 
the fact that students can spend significant periods of time on campus, especially during the assessment 
period, and do not always have the means to charge their phones.  
 
 
Other Updates 
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