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Representation  
 
Programme Representation   

The Students’ Union has been collating Programme Rep details from across the Schools, and providing 
initial training. We currently have details for approximately 500 Programme Reps, compared to 600 last 
year. Over 200 of these Reps have been trained over the past two weeks. 

We are still awaiting a number of Programme Reps from the City Law School and SMCSE. In order to 
accommodate late notification of reps to the Students’ Union, we will be holding some additional 
training sessions over the next few weeks. 

 
By-election 

The Students’ Union by-election was held to recruit student officers for a number of Union Executive 
positions, including School Representative Officers for four of the five Schools, a Black and Ethnic 
Minorities Students’ Officer and an Ethics and Environment Officer. Elections were also held for the 
Students’ Union Council and NUS Delegate positions. 

This elections period was incredibly successful, with all but one of the Executive positions being 
contested and 785 votes cast overall - more than triple the voter turnout for the previous by-election. 

We received candidates for every Executive position except for SRO of SMCSE. We are currently 
discussing how to make sure that the student voice will be represented in SMCSE in the absence of an 
Officer. In the past, where a School fails to elect an SRO the VP Education has taken on the 
responsibilities of the SRO in that School. 

 
NSS Proposed Changes 
 
The Students’ Union is currently working on its own response to the proposed changes to the National 
Students’ Survey. The Union has a number of concerns with the proposed changes including the 
removal of Question 23 and its replacement by an optional ‘bank’ of questions.  
 
We wish to preserve the ability of prospective students to obtain comparative data between institutions, 
and so have concerns about the proposed changes to the use of Unistats. The Students’ Union will also 
feed into the University’s response to the proposed changes. 

 

 

 

 

 



 
 

 
 

Campaigns  
 
New Website 
 
Students’ being able to access information in an easy, accessible and transparent way is at the heart of 
my manifesto and work this year. A core step change activity to achieve this is the new Students’ Union 
website. We have now transitioned over to the new site, and are currently working on updating the 
functionality and content of the site. 
 
The website opens up not only a new, clearer and more functional channel to communicate with 
students, but also to understand the student body and improve their engagement with the City 
community. Through the collection of student data, selling of memberships, merchandise and tickets, 
involvement in elections and through tracking students volunteering their time, we are able to follow our 
students throughout their student journey, better understanding their needs, interests and involvement. 
 
Students are also given new platforms through our new website, including Societies owning their own 
pages and sections of the site, the ability to add events to our events listings pages and gaining an 
improved space for engaging with fellow students. 
 
The new website is already attracting over 4,000 unique users every month, with our news stories, 
events listings and information about all of the student Officers attracting particular attention. 
 
 
Prayer and Faith 
 
The implementation of our faith campaigns from the 2014/15 academic year are underway, including 
the creation of the Friday Prayer Working Group and the Interfaith Forum, working alongside the 
Chaplaincy. We are continuing to meet and consult with students regularly to ensure that the 
campaigns maintain momentum and can be fully implemented in this academic year. We are also 
looking into the serious need for more spaces for students of different faiths to have a space for prayer 
and quiet reflection from now until the new multi-faith area is completed in 2017. 
 
Muslim prayer space on campus is often over capacity due to the number of students wishing to use 
the facilities. Being able to pray and practice their faith is essential part of life for many of our students, 
and so we are working to ensure that all students have the necessary facilities available to them. We 
are currently undertaking research into the needs of Muslim students and staff and the facilities that 
they require and would like to be made available to them. Currently 50 students and members of staff 
have completed our Friday Prayer Survey. 
 
 
Carrot Awards 
 
The Carrot Awards is coming up on the 7th December 2015, and is being held in the Oliver Thompson 
Lecture Theatre. The Carrot Awards celebrate the outstanding contributions that staff, students and 
friends have made to the Students’ Union over the past year. We will be celebrating everyone who has 
contributed to the Union and student life over the previous academic year, and in the summer will be 
holding a second Carrot Awards for the current academic year. 
 
 
 



 
 

 
 

Communities Sub-Committee  
 
The City Community Sub-Committee is now responsible for the City Communities hub of the 
University’s Education and Student Strategy giving more weight to the issue of City’s lack of community 
and giving students greater power to shape the hub and the strategy by deciding on priorities and 
monitoring progress. 
 
The City Communities Sub-Committee met for the first time in October to outline projects to improve the 
Student and Staff community at City. It was suggested that the group should make sure the University 
are aware of the Sub-Committee’s existence and ensure the group’s developing projects are 
communicated across the University. 
 
The group were in agreement that gathering information on students should be a priority and that work 
on the Redbrick project should move forward swiftly. (See the Trustee section of this paper for more 
information). It was explained that the Redbrick project had already been proposed to the Students’ 
Union Trustee Board and to Student & Academic Services, and it was hoped that this could start in 
November in order to have the reports/results by February.  
 
The group also discussed the issue of equality. It was highlighted that in Sport, different groups of 
students were underrepresented and sport was not always a safe place for students to be. It was 
explained that CitySport had a zero tolerance policy on bullying/harassment and that all Sports Club 
captains had to sign this, but work needed to be done on equality for students.  
 
The Committee highlighted that gender equality was also an important issue. It was acknowledged that 
there were lots of different student communities and groups (ie LGBT and faith groups), but they did not 
always interact with each other. It was suggested that work could be done on collaboration between 
different groups of students. The group agreed that the issue of equality should be viewed as a priority 
and projects in relation to this should be proposed and discussed. 
 
It was highlighted that it would be important to improve communications to students in order to promote 
the student community and community events. The Committee acknowledged that different methods of 
communication needed to be looked at, as staff cannot send all student emails. The Portal was created 
for students to get information, but it was acknowledged that not all students viewed the Student Portal 
regularly, so it may not be the best form of communication. It was suggested that Facebook was 
regularly viewed by students and the ExperienceCity website was now online and was attracting 2000+ 
students per month, therefore both could be used for communication with students. It is also worth 
noting that the Students’ Union website attracts over 4,000 unique users every month. The group 
agreed that communication with students should be a priority.  
 
The group also discussed social space at the University for students. It was highlighted that there was a 
lot of feedback in surveys about lack of space. It was acknowledged that there would be more student 
space in the Tait building when the Students’ Union and the Chaplaincy development were completed.  
 
Members highlighted that the furniture within the University made some spaces uninviting and some 
space was not utilised to its full potential. The group acknowledged that they needed to understand 
what students wanted from available space before making any proposals and that student space 
should be a priority. The issue of commuter students and their needs was agreed as another priority, 
and the Students’ Union will undertake a project of finding out where student commuters live in order to 
create communities outside the University.  
 
 
 



 
 

 
 
 

 
Finally, the group discussed some short-term goals that could be enacted during the coming year. The 
Students’ Union had been reviewing past Union campaigns and had collected historic posters 
advertising events. The Union plans to showcase the posters to students to improve University pride 
and further instil a sense of community.  
 
It was suggested that alumni students could submit short stories about their time at City to tie in with 
the historic Union posters. It was highlighted that CitySport had a history sports wall and had tracked 
down past images and stories, and it was suggested an empty wall within the University could be used 
to showcase the documentation. It was acknowledged that extra resources would be required as 
someone would need to gather and put together all the archived documents. The group agreed that the 
City History project should be taken forward and implemented.  
 
Keep Calm Study On 
 
We will once again be holding our Keep Calm Study On campaign throughout the two exam periods 
this year, following on from last year’s successes. Keep Calm Study On is designed to help students 
throughout the stressful exam period, providing study tips, de-stressing sessions and promoting 
positivity, healthy eating and mindfulness. Our plans for this year include: 
 
January: 11th – 22nd January 
• Students’ Union Stall – Procrastination Station – on Main Walkway  
• Society Stalls 
• Stalls – University Services 
• Free Yoga Sessions (Sports) 
• Sodexo: study area/Brain Food 
• ‘Study Tips’ and tricks for de-stressing, publication – from Union Support Service 

 
May 3 week: 9- 27th May 

• Students’ Union Stall – Procrastination Station – both Main Walkway and direct to: Drysdale 
(possibly for Drysdale: Tea and Cake – Sodexo; Innocent Smoothies (Sodexo contact) and any 
other externals/contacts who ‘fit’) 
• Free yoga sessions (CitySport) 
• ‘Study Tips’ publication – from Union Support Service 
• Petting Zoo 
• Puppy Room if possible 
• Society stalls and sessions 
• Stalls from University Services and externals (Samaritans etc) 
• Sodexo: study area/brain food 

 
 
 
 
 
 

 
 



 
 

 
 

Trustee Board 
 
Segmentation 
 
CULSU has identified the lack of a rich understanding of City students as an obstacle to its strategic 
focus and direction. The Union therefore intends to commission a piece of research designed to identify 
and define a number of distinctive student ‘attitudinal clusters’ (also known as ‘segments’ or ‘tribes’), 
which capture important differences in students’ needs and attitudes. The research is intended to 
enable us to better cater for our membership, living up to their expectations and catering for their 
needs. 
 
CULSU has invited the University to consider supporting or becoming a commissioning partner in this 
piece of work.  
 
We are hoping to commission the research project through Redbrick (see accompanying proposal). 
Redbrick will charge £23k for the project and the Union are inviting the University to consider a financial 
stake of up to half this amount. Consideration will also need to be given to additional resource required 
to implement any of the project findings. 
 
Redbrick have undertaken similar projects at other Students’ Unions, and have proven their worth. 
Loughborough Students’ Union were runner up for the NUS HE Students’ Union of the Year 2014 
Award, and said that:  
 
“The research helped us as a Union to understand the diversity of our members in a new way; looking 
beyond the assumptions about demographic factors like gender, age, nationality, religion and to model 
student segments based around needs and attitudes instead. 
 
“It is from this research and with our students’ guidance that our new strategic plan and brand image 
was formed. Our new strategy specifically commits LSU “welcoming to those who have not engaged in 
the past while keeping faith with those who have.” 
 
The Education and Student Committee approved the establishment of a sub-group charged with: 
 

1. Further exploration of meaningful segmentation including consideration of the range of data 
already available.  

2. Exploring with the Students’ Union a range of options (including the Redbrick proposal) for 
obtaining the information they require in the most cost effective way.  

3. Intended impact in relation to the focus and duration of the Students’ Union and Education & 
Student Strategies. 

4. Identification of dependencies and resources required for benefit realisation (e.g. tailored 
communications enabled via Phase 2 of the Student Portal project which has yet to be scoped).  

5. Integration with other student feedback mechanisms and the management of student 
expectations arising from participating in the research.  

6. Further recommendations arising from the discussion.  
 

 
 
 
  



 
 

 
 

 
Audit of the Students’ Union 
 
The Students’ Union has decided to use the University’s Audit team to review the governance structure 
and financial management controls, with specific areas of focus on: 
• Reviewing staff structures and role specifications and interviewing key officers within the SU to 

understand their roles and responsibilities and how these link with organisation objectives; 
• Reviewing policies and procedures and the current scheme of delegation for comprehensiveness 

and appropriateness; 
• Interviewing a sample of members of the Trustee board to ascertain how their responsibilities are 

being discharged and reviewing terms of reference, minutes and papers for the Trustee Board; 
• Examination of the effectiveness of elected Full Time Officer roles in maximising the involvement of 

more members in the democratic process, including elections, and a review of the election 
participation rates/turn-out to confirm democratic legitimacy; 

• Reviewing the processes in place for managing the SU’s grant and ensuring appropriate controls 
are in place over income and expenditure, including appropriate segregation of duties and 
delegation of authorities; 

• Testing the application of financial controls through substantive testing of a selection of 
transactions; 
Establishing what structures and processes are in place to facilitate the relationship between the 
SU and the University. 

 
 
 
 
 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
 

Student Opportunities 
Society Engagement 

The 2015/16 academic year has seen a further burst of student activity and strong student engagement 
from Societies.  The year commenced with 48 established societies, and during the new Society 
application period we received 44 applications. 43 applications were approved and only 1 rejected. The 
Students’ Union now has a total of 91 Societies, with significant additions of new cultural, faith and 
academic Societies, including Indonesian, Madinah and Psychology. During the month of October, 
there were 154 events run by Societies, with a total of 31 external speaker requests logged. Between 
1st-18th November there were 66 events run by societies and 17 external speaker requests. 

Following training for committee members, some Societies have taken on our recommendation to have 
a regular events schedule to maintain their members’ interest.  The Chinese Society, who had 
previously had low levels of activity and membership last academic year, are now holding regular 
workshops and debates at the University, have invited external speakers and paid for use of CitySport 
facilities. 

Some other activities that have been undertaken since the last report include: 

• Our Somali Society has held a debate on what it means to black for Black History Month. 
• The Law Society has managed to secure sponsorship of £500 from Freshfields law firm.  
• The University has allowed the Computer & Games Society to use the labs in the Drysdale 

Building and they are now holding regular computer sessions for their members. 
• The Feminist Society held a film showing on surviving sexual assault and invited the film’s 

director to discuss the film. 
• The Jewish Society was for the first time able to have a Succah tent (religious tent for eating 

during their holy festival) in the Drysdale Garden for Jewish students to use. The Society was 
extremely grateful for the support from the Students’ Union in organising this important 
experience. 

• Optometry and Radiography held a joint Halloween themed event to raise money for Health 
Poverty Action. The Treble Clef Society also is raising money for the same charity at an event in 
CityBar in November.   

 
Equality Events 
 
City University's PhD Forum, the Gender and Sexualities Forum and LGBT+ society organised 
a series of events that look at issues for Transgender students and staff, including a panel talk 
on ‘Trans Academia’, which explored some of the complexities of being transgender and 
academia as they intersect: 

1. Being transgender and an academic. 
2. Transitioning in a University setting. 
3. Researching transgender issues. 

 
The panel, featuring transgender academics and activists, discussed and explored just a few of 
the challenges faced by transgender people within academia. 

A Transgender Day of Remembrance is taking place on Friday 20th November which will include an 
interfaith event where staff, students and the community will be invited to participate in a powerful  



 
 

 

 

ceremony of contemplation and breath, creating a spiritual space open to people from all faith 
backgrounds. Attendees will be encouraged to bring along a personal memorabilia item to place on the 
'table of remembrance’. This could be a poem, photo, sacred object or similar that holds a memory for 
your journey of loss and transformation. 

 
 
Raising and Giving  

• The Islamic Society raised almost £5,000 during their Charity Week. This involved various 
events including a games night, stall collection, charity dinner and mountain climbs.  

• The AhlulBayt Society is currently holding their annual food collection charity week, coinciding 
with Interfaith Week. 

• The Amnesty Society raised £290 during Welcome Week. 

 
 
Student Media  

The Students’ Union has relaunched Student Media with our new Media and Communications 
Coordinator taking the lead on the work. From November we will be running a magazine, a broadcast 
TV show and a radio station. Santander has given the SU £5000 for portable radio equipment, which 
will allow more flexible scheduling for our contributors and allow live broadcasting from our events.  

 
 
Issy Cooke  
SU President  
November 2015 
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