
Item 9.1 
Senate 10.07.19 

City, University of London Students’ Union Report 

From: Tuna Kunt, SU President 

Status: Final version 

Author(s): Angelo Weekes, SU Representation Manager 

Sponsor: N/A 

Executive summary 
This paper is a summary of the Students’ Union’s current activity. The following areas 
are covered. 

-Sabbatical Officer Key Highlights/Priorities

-Vision 2020 Implementation

-Other updates
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City, University of London Students’ Union is an independent charity that works in partnership with City.  
The Union is student led, by both sabbatical and part-time elected student officers, with the support of a 
professional staff team to ensure we are positively impacting on the student experience.  The following 
report outlines the Unions progress and priorities over the recent period with a particular focus on academic 
quality and standards. 

Sabbatical Officer Key Highlights/Priorities 

The elected sabbatical officers, Kristina, Tuna and Nazia, have action plans that further their manifestos 
and student priorities, these can be seen at: www.citystudents.co.uk/student-voice/studentofficers.  Below 
are some of the sabbatical officer’s highlights and priorities. 

Heading Rational 

1 
Stronger community 
at City 
(Strategic Priority 2) 

• From the 1st July this year the Union will no longer
have a Vice-President Activities  and Development,
instead the role will change to Vice-President
Community & Wellbeing. The Union is really excited
by this change, not only because it reflects where
the Union believe it should be focussing its work,
but also how it enables us to focus more on your
experience at City with a focus on the community.

2 
Reducing stress 
levels during the 
assessment periods 
(Strategic Priority 3) 

• The Union and the VP Activities and Development
are passionate about mental health and making
positive change in order to improve student well-
being and to support their passions has introduced
mental health guide as part of the Union’s Study
Well campaigns. The guide details how individuals
can support their own mental health and that
others.

3 
Programme rep 
system development 
(Strategic Priority 3 and 
5) 

• The VP Education is working on a design for
Programme Representative sweater that will be
made available to Programme Representatives in
the new academic year at cost price.

4 Lecture capture 
(Strategic Priority 3) 

• In term 3 The VP Education launched a survey to
understand student views on Lecture capture and
presented the results at the Education Student
Committee in term 2. The survey provided evidence
that there is a demand for increased availability of
lecture at City. More information can be found in the
report below.

5 Free printing  
(Strategic Priority 3) 

• Progress is being made into looking at what models
are currently being used in the sector.

6 

Developing academic 
societies and student 
media  
(Strategic Priority 1) 

The Union has also been conducting research on campus 
into student activities, the societies they engage with, and 
how they interact with the Union on campus. Further 
information can be found in the report below.  
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Vision 2020 Implementation 

Priority 1: Experts in the student experience 

Societies 
The Union has ended the 2018/19 academic year with 112 active societies, a significant increase on the 83 
that it started the year with. Though there is some expected drop-off from groups at the end of the year that 
do not re-affiliate, the Union is in the process of hosting elections and by-elections to fill each as many 
societies for next year, with 160 positions out of 326 already filled. The Union is in the midst of 
communicating with members of the remaining positions to promote the elections and increase turnout. 
There are 2134 members across these groups, which is a decrease of 82 on this time in 2018, and the 
Societies Coordinator is planning more frequent recruitment drives for the 2019/20 year. The Union has 
also been conducting research on campus into student activities, the societies they engage with, and how 
they interact with the Union on campus. This research resulted in 707 individual responses, eclipsing its 
target by 200%, and provided valuable insight into the habits and opinions of students at City along with an 
opportunity to promote the Union’s brand through incentives and use of the street team. The Union will be 
complementing this research with an end-of-year survey for all its student group members to assess the 
impact its groups have on student satisfaction, employability, and skill development. 

External Speakers/Society Activity 
This year, the Union has received 180 external speaker requests, a slight raise of the 166 
Received in 2017/18, while space bookings have drastically risen from 352 last year to 546 this year. This 
increase in activity is also mirrored in our society funding model, where approximately £16,000 was 
allocated last year and over £18,000 being allocated this year. 

Overall Communications Update 
The Union made gains across social media – working with a temp member of staff we’ve managed to 
increase our Instagram reach by 31% showing are posts/stories are being viewed by more users. We also 
have developed a clear understanding of what City Students are looking for on our social media, this will be 
developed into a longer term plan which will come into place for September 2019 and ensure our social 
media has a clear place in the Welcome/Freshers’ Period. Instagram is sure to be our best performing 
network with our students. We have also had an increase in questions and interactions from students on 
Instagram, showing an increase of trust in our channels/brand. Students are using and interacting with our 
website. We’ve had a 30.85% increase in visitors(users) 35,908 (Jan 1 19 – April 30 19) vs 27,442 (Jan 1 
18 – April 30 18) – we are now directing all weekly email traffic to our website and linking through from our 
social media, making it the central hub for information from City SU. This showcases the importance of our 
website, the Design and Communications Coordinator will be undertaking a web audit over the coming 
months to ensure that content is up-to date and copy checked. We can then further research the 
development of our website, looking at potential alternative providers to MSL and how we can make the 
process of keeping our website current/updated easier, it’s currently a time-consuming and difficult task to 
build custom micro-sites, as well as making campaign based changes to the home-page (to note: elections, 
survey etc.). 

Strategic Review and Survey 
The Union recently undertook a strategy review, conducted by Social Engine. As part of this review, a 
survey went out to all students to help the Union understand who they are as people and both how satisfied 
they are with the Union currently and what they would like from us in the future. To incentivise this survey 
there were a number of prizes on offer for students who completed it, including tickets to Creamfields 
Festival and cash prize of £250. By the close of the survey period, there had been over 1500 surveys 
reported. At present Social Engine are conducting focus groups with students and workshops with Union 
staff. The early findings from the survey describe that students would like support from the Union to save 
money, provided with part-time job opportunities, career and employability support and welfare support. 
The new Union strategy will go live on the 11th July.  

Green Impact Award 
In April the Union submitted its application for Green Impact Award accreditation. A final audit of this 
process will take place in June and we are hoping to achieve ‘Good’. As part of the submission, the Union 
conducted audits of paper and plastic waste in the organisation and made recommendations for reducing  



this waste, and set up an Environmental Committee who will meet regularly to oversee our Sustainability 
work. The Union also conducted a student-facing campaign encouraging students to reduce their plastic 
waste, creating a timeline of how long common items would remain in landfill and encouraging students to 
tag us on social media, showing us the steps they were taking to reduce their plastic consumption. This 
was well received by students’, and sparked some productive conversations about human impacts on the 
environment.  

Priority 2: Developing Communities 

Community Fund: 
The Community Project Fund consists of £10k and students are invited to submit applications to bid for up 
to a maximum of £500 to facilitate events that foster community.  
The Fund was launched because the Union discovered through research are aware that a lot of City 
students come on to campus for lectures and then go straight home. The Union want to improve the 
student experience by making sure there are exciting events and activities planned that allow them to take 
a break from studying to socialise with your fellow students. The Union think that building more cohesive 
school communities through fun activities will improve student wellbeing and have a positive knock-on 
effect on their studies.  

A talk on music law held on 7th March was attended by around 40 students, and students studying English 
held a popular World Book Day party in City Bar. Around 50 students attended a salon discussion and film 
screening addressing race in contemporary Britain. Midwifery students have used to fund to subsidise a 
course on Aromatherapy for Childbirth, and the 30 places were filled in under 24 hours.  

The student responsible for the music law event told the Union: 

‘The night of the event went very smoothly, with useful insights into a career in music law from the experts, 
followed by bonding over live music, food and wine. All attenders of the event complimented me on the 
night, I have made some invaluable connections and have a glistening staple for my CV all thanks to this 
wonderful project! 
I would encourage any student to apply for this funding. The whole process ran smoothly and this 
experience has inspired me to throw even more events next year.’ 

The Union is now in the process of evaluating the project and making recommendations for the 19/20 
academic year.  



 

         
    

 
Citystudents.co.uk/yourcityfund  
 
Carrot Awards 
The Carrot Awards were held this year on 4th April 2019 in the Great Hall. We had three great 
performances as part of the event from the Music Society, Drama Society and Islamic Society. 
Five students were awards the Golden Carrot for their outstanding work at City University. 15 people got 
Honourable Mentions, 16 people got Bronze and 11 people got Silver. 6 Awards were also given out for 
student groups and students. The awards were very well attended this year with over 100 people attending. 
60% of the attendees surveyed rated the awards as “Excellent or Very Good”. 
 
Welcome 2019 
Building on the success and positive feedback from Welcome 2018 the Union is currently working both 
internally and with University colleagues to plan a programme of activity for new and returning students in 
September. From SEED’s Welcome 2018 Report we know that: 
 

• The highest percentage increases for factors that were important to students over Welcome were 
for the Students’ Union and CitySport. Overall, 96% of students rated the Students’ Union as 
important compared to 60.24% in 2017. 

• The most important things to students for the period was ‘to be made to feel welcome’ and to ‘meet 
the academic team for the course’, with other factors such as ‘meeting new people’ and ‘getting to 
know the local area’ also being important. 

 
Reacting to student feedback from last year a number of changes have been made to activity, which 
include: Extending activity over a period of four weeks, to be marketed as Welcome Month; A review of 
community building and school/ course activity, less speed meets and more interest-based activity; More 
opportunities for students to explore and learn about Islington/ London; Activity towards the end of the 
month will focus more on careers and employability whilst they are studying. 
 
This year the Union’s Officer team will be launching a series of useful talks, workshops and videos called 
Student 101, developed to provide students with information they need to transition into studying at City 
and living in London. The workshops will be run in an informal TEDx format in the Courtyard Café (TBC) 
most days over the first two weeks of Welcome from 14:00 – 15:00, there will also be video content which 
we hope to put out from A-Level results day in August. Some examples of sessions include: 
 

• How to London 
• Making five-minute meals 

 



 

         
    

• Study tips on campus 
• Registering with a GP (video) 
• How to get a UK bank account (video) 
• Consent (video) 

The Union will be collaborating with a number of University departments again on the delivery of events 
over Welcome, including the international orientation. This work is being picked up through the University 
Welcome Board. 
 
Petting Zoo 
As part of our May Study Well Campaign, the Union hosted a petting zoo in Northampton Square. Animals 
from Surry Docks Farm, including lambs, a pony, chickens, and guinea pigs were brought on site to help 
students destress. The event also served as outreach with the local community, with school children, local 
residents, and the elderly all sharing in the experience. Over 1500 people attended the event, with 
feedback being overwhelmingly positive.  
 
Priority 3: Academic Experience Impact 
 
Programme Representatives 
At the beginning of the academic year, between the 22 December and 5 December, the Union facilitated 17 
induction training sessions for Programme Representatives. The Union are pleased that of 535 Programme 
Representatives (as of December 2019), 355 Representatives (68%) were trained and 90% of 
Representatives trained said they were satisfied with the quality of the training. 
 
At the beginning of term 2, the Union introduced a Newsletter and Handbook to develop its on-going 
support for Programme Representatives. The Newsletter is sent to Representatives monthly and details all 
key Programme Representation activity and other Union activities, events and training Representatives that 
contribute to the academic experience. The Handbook provides Representatives with key information about 
their role, the meetings they are required to attend and advice on how to collect and give feedback. 
 
The first all-school Programme Representative Reception took place in January. The reception allowed for 
over 150 Programme Representatives and School staff, including Deans to meet and network. To ensure 
the Reception met the needs of Reps and to ensure future receptions are just as successful, the Union 
asked Reps to complete an evaluation survey. 
Headline figures from the survey include: 
 

• Over 81% of attendees were either very satisfied or satisfied by the networking opportunity provided 
at the Reception 

 
• 63% of Programme Reps said they welcome the opportunity to speak with an academic from their 

School easily. 
• More than 70% of Programme Reps agreed that they would come to the next reception 

 
In the summer an End of Year Report on Programme Representation activity will be completed and will 
include an analysis of equality and diversity data provided by Programme Representatives; and work will 
continue on the Student Representation Review in collaboration with the University’s Student Voice team. 
In September 2019, some of the recommendations from the Student Representation Review will be trialled.  
 
Academic Impact Awards 
The Student’s Union, in partnership with Learning Enhancement & Development (LEaD) team hosted the 
annual Academic Impact Awards for this year in the 16th of May 2019. This award ceremony celebrates 
students and staff from our University community who have helped shape the academic experience at City, 
University of London. 
We are delighted to announce that this year, we received more than 400 nominations submitted both by a 
large number of students and members of staff who took the initiative to share with us the valuable and 
impressive work that was done for the university across all schools.  
The panel, which consisted of students and staff members from the Students’ Union and the LEaDs team 
then had the difficult job of deciding on the shortlisted candidates and award winners after reading through 
all the nominations. 



 

         
    

The ceremony was held at the Oliver Thompson Lecture Theatre on the 16th of May 2019 from 5 p.m. to 8 
p.m. It began with a cocktail reception for students and staff to network around some drinks. This event was 
also an opportunity to recognise the work and efforts made my Programme Reps of all schools by awarding 
them with a Programme Rep certificate. The reception featured a Jazz Duet named Sam Rapley and a 
photo booth. 
The ceremony started with opening statements from Sir Paul Curran and was hosted by the Vice president 
of Education, Tuna Kunt. There were four award categories and 18 awards. Please read on to find out who 
was shortlisted for each category. This year we also had the Vice President of Education Awards which 
were awarded to winners of the VP education award competition. 
The ended with closing remarks from the incoming Vice President of Education Saqlain Riaz followed by 
food and drinks in the Foyer. Members of staff and student enjoyed the event with many mentioning that it 
is a great way to celebrate the talent and work of people at City, University of London. 
The Academic Impact Awards are sponsored by LEaD and we would like to thank them for their continued 
support in the delivery. The award winners can be found on the Union’s website. 
 

 
 
Priority 4: Students’ next steps 
 
Student Media 
Student Media has gone from strength to strength this year. We started with the relaunch of 
Carrot Radio, which is now delivering 15 shows a week. Their shows have started to gain national 
recognition. They are getting positions in the national Mix Cloud Student Media charts, and have had a few 
No.1 positions. Carrot Magazine has also launched this year, and they have a website which is putting out 
at least four articles a week. On top of that they have an active Instagram page where they share many 
stories and engage with students across the campus. Carrot TV has also officially launched, some content 
will be recorded in the summer term, with a full launch in September. There are 36 students who have paid 
memberships with student media. On top of that they have engaged over 300 students with competitions, 
Instagram stories and through meetings. 
 
Priority 5: Supporting students  
 
Extensions and Late Submission Policy  
The Union have been working with the University ease the harsh regulations over extensions for 
coursework and penalties for submitting late. The Union prepared two separate responses and pushed for  
 
 



 

         
    

improvement. It was discussed with all five City schools, in senior level meetings and the Schools and the  
 
University are happy to support an alternative lenient system. 
 
Lecture Capture for All Courses  
The Union conducted and analysed a survey to show why students use (or would use) and demand lecture 
capture to the University. The survey provided evidence that there are a number of competing and 
conflicting issues which contribute to the demand for capture, including: commuting time, sickness, 
disability, language barriers, work commitments and, the fact that it assists revision. 
 
After a number of meetings the University has made a commitment to improving lecture capture and 
making it more user friendly. This includes expanding the number of rooms it is available in and revisiting 
their policy. Just this year there has been a 9% increase in the use of it as a tool for students. 
 
Tackling Sexual Harassment on Campus 
Like many other Union in the U.K. the Union have been working hard with the University to gain traction on 
this issue. We have played an active role in lobbying for better support for survivors of sexual violence on 
both the University project Working Group and Implementation Group. Over the next year you can expect 
to see a Union campaign addressing Sexual Violence, Consent & Bystander intervention training a clearer 
reporting system with the option to anonymise your report and more. 
 
Study Well 
The May Study Well campaign is now complete - 60 events and activities were facilitated. The campaign 
aimed to help students distress and improve their wellbeing over the exam period. Activities included sports 
classes, a petting zoo, and mindfulness sessions. In addition to the free events and activities, 5000 
programmes containing sections on exam wellbeing and where to access support were printed and 
distributed to students. The first activity saw 38 students attend the Students’ Union Hub for a free pre-
exam breakfast. 
 
The Union is in the process of collating and reviewing feedback and statistics from the project, but at first 
glance it appears that well over 90% of students were ‘satisfied’ or ‘very satisfied’ with the activities they 
attended. Data also shows that there were over 3000 engagements from students, an improvement on last 
year’s reach. 
 
A student who attended the Dog Cuddle Room told us: 
 
‘Loved the friendly environment and how relaxing it was and a chance to get away from exam stress’ 
 
Staff are now in the process of writing up the project and making recommendations for next year.  

 
 
Union Advice 
Since the new Advice Manager and Adviser have settled into their roles the Advice Service has undergone 
numerous updates for the benefit of City’s students. The Advice Manager has worked to support the VP 
Education in arguing for a better deal for students as part of the new Extensions and Late Submissions 
policy.  Although this was guided by work undertaken by previous members of the Service, the policy has 
now been improved and will be working through the committees and Senate. 
 
Union Advice have recently implemented an online Case Form to ease access to the service. This has 
been used by 45 students since it was implemented in early April and has allowed the service to give 



 

         
    

tailored advice in a more time efficient style. Going forward staff are in the process of establishing a well 
organised training programme for the Service’s volunteers, so that they can be more involved in front-line  
advice provision over the coming months. The Union has noticed that in certain periods of the year the 
demand for advice can be quite high. Therefore, with volunteers actively advising as well as a new part 
time advisor being introduced staff are confident they will be able to meet this demand and provide quality 
driven advice.  
 
The service will also be submitting suggested changes to our Data Protection arrangements for the Board 
to consider which will be accompanied by an updated Confidentiality Policy. What staff would really like to 
achieve in the near future is to enhance our data gathering, so that they can spot trends around 
problematic areas/ issues and then target outreach accordingly. 
 
Key statistics from 2018/19 so far: 
 

• Since October 2018 306 new enquiries/cases were handled (a 11% decrease from 345 recorded 
over the same period (October/April) 2017/18) 

• 304 students received advice from those new enquiries/cases (13% decrease from 344 recorded 
over the same period (October/April) 2017/18) 

• 3187 emails were exchanged between students, Union Advice and third parties (a 28.5% decrease 
from the 4456 recorded over the same period (October/April) 2017/18) 

• Since we have started recording time spent on cases as of late March 2019, we have spent 
• 43 hours on student cases. 
• We have started fully recording appointment attendance rates in AdvicePro as of late March 
• 2019. Of 37 appointments, 59% of students attended. 5% cancelled, 16% failed to arrive. 
• 41% of enquiries/cases recorded were for academic appeals, 13.5% extenuating circumstances, 

9% academic misconduct, 7% complaints, 2% were students who didn’t consent under GDPR for us 
to use their data in our reports and rest (29%) were from other issues including fitness to practise 
and changing course, 17% of which were students facing withdrawal. 

• 30% of students were from SASS, 23% from SHS, 16% from SMCSE, 14% from City Law 
• School, 12% from Cass. 
• 51% of service users were undergraduates and 41% were postgraduates. The rest didn’t specify or 

didn’t provide consent under GDPR for us to use their data for our reports. 
 
June 2019 
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