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Summary 
  
This paper is a summary of the Students’ Union’s current activity. The following areas 
are covered: 
 

 Sabbatical Officer Key Highlights/Priorities  
 Student Feedback 
 Vision 2020 Implementation 

 
 
 
 

 
Recommended Action 
 
Education and Student Committee is asked to: 
 

 Note and discuss the report. 
 



 

         
    

 City Students’ Union Report | October 2017 

 
City, University of London Students’ Union is an independent charity that works in partnership 
with City.  The Union is student led, by both sabbatical and part-time elected student officers, 
with the support of a professional staff team to ensure we are positively impacting on the 
student experience.  The following report outlines the Unions progress and priorities over the 
recent period. 
 

Sabbatical Officer Key Highlights/Priorities  
 
The elected sabbatical officers, Olesea, Malek and Zulkaif, have action plans that further their 
manifestos and student priorities, these can be seen at: www.citystudents.co.uk/student-
voice/studentofficers.  Below are some of the sabbatical officer’s highlights and priorities. 
 
 Heading Progress 

1 City Communities 
(Strategic Priority 2) 

• Developed a survey which is being distributed to 
students to understand what community means to them 
and how the Union and City can improve their sense of 
belonging. 

• Working in partnership with Student and Academic 
Services to work on any identified recommendations, 
which could lead to a new oversight group to ensure 
progress.  

2 Lecture Capture 
(Strategic Priority 3) 

• The Union strongly supports an opt-out scheme to 
ensure the best coverage for students. 

• The Union continues to work with colleagues at City to 
implement this and improve provision across campus. 

3 Free Printing 
(Strategic Priority 3) 

• A number of sabbatical and part-time elected officers 
are working to address the issue of printing costs and 
other hidden course costs.   

• This is a prominent issue due to the increased cost of 
higher education and the impact hidden course costs 
have on the wellbeing and progression of City students. 

4 Sleeping Pods 
(Strategic Priority 5) 

• A first draft has been completed of the benefits of 
sleeping pods on campus and the cost associated with 
this service.  The Union is looking for at least two to be 
installed as an initial trial.  

5 Academic Societies  
(Strategic Priority 3) 

• In response to a report from the 2016/17 VP Activities 
and Development this continues to be a key theme.  

• The Union is in discussions with academics about how 
more subject areas could have an effective academic 
society supported by the Union. 

• There are great case studies of collaborative work such 
as the Law Society and The City Law School. 

 

Student Feedback 
 
The following are some examples of recent feedback the Union has received from students: 
 

• Students have been very positive about the improvements to the microwave room.  
The Union would like to see more developments like this on campus. 

http://www.citystudents.co.uk/student-voice/studentofficers
http://www.citystudents.co.uk/student-voice/studentofficers


 

         
    

• Students have started a petition to which over 575 students have completed asking for 
CityBar to be able to sell cocktails. Whilst the Union is pro responsible drinking, we 
believe this can be achieved whilst also meeting the demand for a varied drinks option 
to include both cocktails and mocktails.  

• Students have commented positively on the library and how it has developed over 
recent years.  

• Students have regularly requested that they are able to access their exam timetable 
earlier so they can plan their time as efficiently as possible.  The Union has raised this 
with City who are in the process of updating the software. 

 

Vision 2020 Implementation 
 
The following report provides an update on the work the Union has carried out to further the 
priorities of its strategic plan, which can be found at: www.citystudents.co.uk/about-
us/strategy. 
 
Priority 1: Experts in the student experience 
 
Autumn Leadership Elections 
Nominations closed on Monday 23 October and we had 50 candidates for 26 available 
positions. Having an active Union Executive Committee and Student Council is vital in 
supporting priority 1 and the Unions ability to be experts in the student experience.  In addition, 
this election includes the NUS Delegate positions which allow the Union to have a voice at a 
national level. 
 
Priority 2: Developing Communities  
 
Welcome Week 
Welcome week was a great success for the Union that included a number of events and 
activities across a 2-week period which supported students with their transition into university 
life.  Some of the real highlights included events such as speed meeting (which allowed 
students to network and meet one another), a Boat Ball on the River Thames and 
postgraduate specific events.  Whilst some of nightlife events did not reach the Unions desired 
attendance figures, this is predominantly due to the Unions ability to communicate with 
students’ pre-arrival, something that is being considered.  
 
The Freshers Fair was particularly successful.  Over 5000 students attended the Freshers Fair 
at the Business Design Centre across the 26 and 27 September. The feedback has been great 
with lots of students and university colleagues saying that it was the best City Students’ Union 
Freshers Fair they had been too, with some having attended for the last 10 years.  The Union 
gave out almost 4000 welcome bags with playing cards and Union guides in.  We also 
introduced a barcode system to help increase society memberships.  The venue has been 
provisionally booked for 2018 to ensure we can continue developing on this success. 
 
Student Societies 
Student societies, a focus throughout our strategy, continues to be at the heart of what we do.  
The Union has 82 student societies, the most in recent years.  The ambition is to have 100 
societies by the end of 2017/18.  The number of members has also increased in comparison 
to the same point last year, with the number of paid members currently at 1277.  In 2016/17 
there were only 777 members at the same point in the year.  A full list of student societies can 
be seen at: www.citystudents.co.uk/getinvolved/societies  
 
 
 

http://www.citystudents.co.uk/about-us/strategy
http://www.citystudents.co.uk/about-us/strategy
http://www.citystudents.co.uk/getinvolved/societies


 

         
    

Black History Month 
Black History Month is an important month for many of the students at City.  To both celebrate 
this and to further the aims of some of the related campaigns the Union has distributed 
information and run some events.  The main event was a panel discussion on why black 
students are less likely to get a first class degree both locally and nationally in comparison to 
white students.  The panel included Shakira Martin (NUS National President), Dr Jessica 
Jones Nielsen (SASS Associate Dean (People & Culture), City, University of London) and 
Anna-Noemie Ouattara-Boni (Black and Minority Ethnic Officer, City Students’ Union). Some 
more information can be found at: www.citystudents.co.uk/news/article/6013/Black-
Attainment-Gap.  We will be working with City to address the issue. 
 

 
 
Programme Reps Welcome Receptions 
The Union in conjunction with the Schools have organised welcome receptions for each 
School.  This is an opportunity to improve the School community between Programme Reps 
and staff.  The events are still ongoing but have been successful to date.  
 
University Challenge 
The Union is currently recruiting a University Challenge Team.  This is a great opportunity for 
students to get involved and meet new people as well as represent City at a national level.  If 
the team get through to the televised stages the Union will let Council know. 
 
Online Shop 
The Union is proud to say the online shop is now operational.  University merchandise has 
vital role in creating a sense of community and brand across the institution. There were a 
number of technical difficulties, however students, staff and alumni can now purchase 
products online. To see the full range of products please visit: www.citystudents.co.uk/shop  
  
Priority 3: Academic Experience Impact 
 
Programme Representatives 
Programme Representative are vital to the Unions ability to have an academic impact.  To 
date, 375 Programme Reps have been recruited and 116 have been trained.  The following 
changes have been made to the training to ensure it is relevant including: 

• A greater focus on in person training. 
• The Vice President Education is taking a more active role in its delivery. 
• Increased focus on feedback skills and methods. 
• Thorough guidance on SSLC and SEC meetings and how to engage effectively in 

meetings. 
• Increased guidance on signposting students in need of support. 

http://www.citystudents.co.uk/news/article/6013/Black-Attainment-Gap
http://www.citystudents.co.uk/news/article/6013/Black-Attainment-Gap
http://www.citystudents.co.uk/shop


 

         
    

The Union is continuing the initiative to allow Programme Reps to buy discounted hoodies to 
promote themselves on campus. 
 
NSS Question 26 
2017 is the first year that question 26 has been asked in the National Student Survey (NSS).  
The introduction of this question replaces the former question 23.  Question 26 is: 
 
‘The students’ union (association or guild) effectively represents students’ academic interests.’ 
 
This is a far more targeted question to students than the former question 23 which read:  
 

‘Thinking of all the services, including support, activities and academic representation 
provided by the Students’ Union (Association or Guild) at your institution, to what extent 

do you agree with the following statement: I am satisfied with the Students' Union 
(Association or Guild) at my institution.’ 

 
Due to the drastic change in the question, it is difficult to do a direct comparison to previous 
years to 2017, however we are able to see how we compared to the sector with the former 
question 23. 
 
The following table sets out our position over the last 5 years nationally. 
 

2016 2015 2014 2013 2012 
% 
Agree 

Position 
% 
Agree 

Position 
% 
Agree 

Position 
% 
Agree 

Position 
% 
Agree 

Position 

59% 
109 
out of 
136 

62% 
99 
out of 
136 

57% 
113 
out of 
136 

58% 
103 
out of 
133 

54% 
106 
out of 
134 

 
The top 3 students’ unions of Sheffield, Leeds and Loughborough are all receiving over 90% 
agreement to this question.  
 
In 2017, whilst the Union had a lower percentage agreement than in 2016, the sector average 
has reduced by more which has improved our position in the tables.  The Union is closer to 
the sector average than in 2016, going from 9% down to only 0.98% down. 
 
56.1% of students agreed that the Union effectively represents students’ academic interests 
as shown in the table below. 
 

2017 
% 

Agree 
Position 

56.1% 
92 

out of 
146 

 
This result has put the Union firmly in the third quartile nationally.  When looking at the London 
only position, the Union is still in the third quartile but at the bottom of it. 
 
 
 
 
 
 



 

         
    

Institution Actual value 
The University of West London 79% 
Middlesex University 62% 
Roehampton University 62% 
St Mary's University, Twickenham 62% 
Imperial College London 61% 
London South Bank University 61% 
Brunel University London 60% 
St. George's, University of London 59% 
Queen Mary University of London 58% 
The University of Westminster 58% 
University of the Arts, London 57% 
University of East London 57% 
Kingston University 57% 
City, University of London 56% 
University of Greenwich 55% 
London Metropolitan University 55% 
Royal Holloway, University of London 53% 
Goldsmiths' College 50% 
The London School of Economics and Political Science 42% 

 
When looking at a further breakdown of the answers for question 26 for the Union, a further 
27% answered ‘3’ to the question.  This is a large group of students who with some work the 
Union could potentially convert to a positive agreement score. 
 

Institution 
Answered 
1 

Answered 
2 

Answered 
3 

Answered 
4 

Answered 
5 

Actual 
value 

City, 
University 
of London 

6% 11% 27% 32% 24% 56% 

 
The Union has taken a number of actions to further demonstrate its academic impact, 
including: 

• Introducing ‘Student Wins’, which show where the Union has had successes.  This 
information is shared on the homepage of its website, social media and in print. 

• Explained in the welcome guide the role the Union plays in Programme Reps and 
Campaigns. 

• Changed the name of the Learning Enhancement Awards to the Academic Impact 
Awards. 

• In the process of creating wall vinyl’s for the Union area to better inform students.  
 
Priority 4: Students’ next steps 
 
Leadership Award 
The Union Leadership Award has now been launched and promoted to students through 
various training opportunities.  A number of students have started to sign up to its pilot year 
and the Union looks forward to working with those students to further their development.  
 
Targeted Careers Event 
The Union Disabled Students Representative is looking to work with the Careers Department 
to create a unique event aimed at students with disabilities to engage them with employers. 
 
 



 

         
    

Priority 5: Supporting students  
 
Academic Advice Service 
Union Advice (previously Union Support Service (USS)) delivers independent academic 
advice to our student membership. In the past, this extra capacity has been dealt with by a 
volunteering scheme within the advice service.  Students were recruited, predominately from 
the Law School, to support the service and deliver academic advice to members. There were 
around 10 volunteers recruited each year and they were trained by Union staff and University 
colleagues were invited to this training too.  The Union has held back on recruiting the 
volunteers for 2017/18 whilst we address a number of risks including: 

• Quality – ensuring that a student accessing the service has the same great experience 
regardless of whether they see a student or staff advisor. 

• Audit – an effective way of tracking the interactions between volunteers and clients.  
 
Wellbeing and Insight Coordinator 
After an unsuccessful round of recruitment, the Projects and Research Coordinator has been 
rebranded as Wellbeing and Insight Coordinator.  This is to show a closer correlation to the 
Unions ambition to be able to better contribute to students wellbeing at City. 
 
Interfaith Week 
The Union with be supporting the Chaplaincy with Interfaith Week.  A large number of City 
students have a faith and we believe this is a key defining feature for some of the large 
communities on campus. A number of societies throughout the month in which interfaith week 
exists. 
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