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STUDENTS’ UNIONSTUDENTS’ UNION
Your first few months are going to be new and exciting 
and your Students’ Union is here to guide you through 
and make sure you have lots of fun.

I’ve been elected as your President and I’m here 
to represent your views at the highest levels of the 
University, campaign on your behalf and make sure 
your University experience is up to scratch. We’ve 
got awesome events on every day of Freshers’ Week. 
Whether it’s the Freshers’ Festival, the Jungle party or the 
Masquerade Boat Ball, we’ve got it covered. 

Take advantage of your time here; London is one of the 
best cities in the world, you’ll meet amazing people and 
have experiences you’ll remember for the rest of your life. 
I’m available via email president@city.ac.uk or at the SU 
office whenever you need me.

Issy Cooke, Students’ Union President 2015/16

What does the Students’ Union do?
City University London Students’ Union (CULSU) is here 
to help students get the most out of their time at City and 
to ensure that the student voice is heard.

The Students’ Union:
• Supports student-led clubs and societies,  

as well as student media outlets 
• Raises money for charities 
• Creates, develops and runs environmental projects
• Supports and organises regular events in the  

campus bar 
• Provides free, independent and confidential academic 

advice through the Union Support Service. 

Looking for a bargain?
Make sure that you purchase a National Union of 
Students (NUS) Extra card. This card gives you discounts 
and opportunities to enter competitions in high street 
and online stores around the UK. You can purchase the 
card for £12 online or by visiting the Students’ Union 
office. www.nus.org.uk/en/nus-extra

Location
Students’ Union Office, EG01/2, 
Drysdale Building
Opening hours

10:00–16:00 Monday to Friday
Contact info

www.culsu.co.uk
studentsunion@city.ac.uk
For the UnionSupport Service: 
uss@city.ac.uk
For NUS Extra cards:  
www.nus.org.uk/en/nus-extra 
+44 (0) 20 7040 5600

CHECK THE STUDENTS’ UNION WEBSITE REGULARLY AND 
LOOK OUT FOR POSTERS AROUND CAMPUS FOR MORE 

INFORMATION ABOUT EVENTS AND ACTIVITIES.



• Actuarial Society
• AhlulBayt Society
• Amnesty International Society 

• Band Society
• Beatboxing Society
• Believers Love World Ministry 

Society
• Bhangra Society
• Business & Law Society 

• Canadian & American Law Society
• Chinese Society
• Christian Union Society
• City Insurance & Risk 

Management Society
• Computer & Games Society 

• Dance Society
• Drama Society 

• Enactus Society
• Engineers Without Borders 

Society
• Erasmus & International Society 

• Feminist Society
• First Love Pentecostal Society 

• Hellenic-Cypriot Society
• Hindu Society 

• Islamic Society 

• Jewish Society 

• Krishna Consciousness Society 

• Law Society
• LGBT Society 

• Malaysian Society
• Mauritian Society
• Model United Nations Society
• Mountaineering Club 

• Nepalese Society 

• Optometry Society 

• Pakistan Society
• Palestine Society
• Politics Society 

• Radiography Society
• Romanian Society 

• Sikh Society
• Singapore Society
• Somali Society
• Speech & Language Society 

• Tamil Society
• Trading & Investment Society
• Treble Clef Society
• Turkish Society 

• UNICEF on Campus Society 

• Vietnamese Society

STUDENTS’ UNION

STUDENTS’ UNION CLUBS AND SOCIETIES

STUDENTS’ UNION CLUBS AND SOCIETIES

CULSU supports a broad range of student societies. From photography to 
snowboarding, cheerleading to politics, there is lots to choose from. Current 
societies include:

Can’t find a club or society to suit your interests?
The Students’ Union can help you start one. There is also a range of 
structured volunteering opportunities. 

LOOK OUT FOR MORE INFORMATION AT THE FRESHERS’ FAIR.

Allez!
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CITYBARCITYBAR
Central to life at City is the student café bar, CityBar. This 
new and impressive facility is a great place to meet and 
socialise and also offers flexible space for informal group 
study during the daytime. CityBar hosts regular events 
for clubs and societies as well as a full programme during 
Freshers’ Week, including:

• Halls Party
• ‘Blackout’ (glow party) 
• A bar crawl beginning at CityBar and moving  

on to Shoreditch venues 
• Sports Party
• Undergraduates Mixer in the Hideout  

(VIP section of CityBar)
• ‘Jungle party’ (jungle-themed cocktail party). 

Location
Ground Floor, Tait Building,  
access via Goswell Road
Opening hours

11:00–23:00, Monday to Friday, 
plus special late night and 
Saturday events



Onwards!This way!
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CITYBARCITYBAR
TEAMCITYTEAMCITY
Sport, leisure and wellbeing are essential to the fabric of 
student life at City. There are many ways to be a part of 
TeamCity, whether you are representing the University 
in a sports team, trying a new sport for the first time, 
attending one of our many fitness classes, or joining our 
gym. Your Sports and Leisure Services team are here  
to help. 

What sports are on offer at City?
We offer a range of sports, open to beginners and 
experienced players. Some sport requires participation 
in a competitive team trial. Find out more on our website.

• American football
• Basketball
• Badminton
• Cricket
• Cheerleading
• Fencing
• Football
• Futsal
• Hockey
• Indoor climbing
• Netball
• Rugby
• Squash
• Table tennis
• Tennis
• Volleyball.

                 O
NW

ARDS!

Contact info
www.city.ac.uk/sport 
sports@city.ac.uk
www.facebook.com/sportatcity 
@citysportlondon
+44 (0) 20 7040 5656



Go go go!

TEAMCITY
CITYSPORTCITYSPORT

CitySport is the University’s new sports hub, located 
on Goswell Road, (just a seven-minute walk from the 
main campus) and is the largest and most up-to-date 
student sports facility in London. The gym has been 
fitted with the latest Matrix cardiovascular and resistance 
equipment. There is a virtual cycling studio, dance and 
wellbeing studios and the Saddlers Sports Hall, for all 
types of sport.

• Leading edge equipment
• Functionality floors
• Competitive membership fees
• Pay as you go
• Outstanding indoor courts for teams and solo sports
• A range of fitness and wellbeing classes.

Location
CitySport,The Franklin Building, 
124 Goswell Road, EC1V 7DP
Contact info

www.citysport.org.uk
citysport@city.ac.uk
www.facebook.com/citysportec1 
@CitySportEC1
+44 (0) 20 7040 5656

VISIT THE WEBSITE TO FIND OUT ABOUT MEMBERSHIP www.citysport.org.uk/membership

                 O
NW

ARDS!
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CITYSPORTCITYSPORT
ACTIVITIES AND SCHEMES AT CITYACTIVITIES AND SCHEMES AT CITY
Explore City’s many activities and schemes designed to help you to have fun,  
meet others and develop new skills. 

EXPERIENCE CITY
EXPERIENCE CITY

The wide range of activities at City can make it difficult to decide where you really want to 

dedicate your time and energy. Experience City (experience.city.ac.uk) is the place to go to 

find out about all activities available at City and through the Students’ Union, whether you’re 

looking to develop skills for your future career or to simply meet new people.

CityBuddies
Would you like someone to help you 
to settle in to life at City? CityBuddies 
is a peer-guidance scheme that 
matches current students as 
Buddies with incoming students. A 
CityBuddy will guide you around the 
University, show you all the activities 
that City has to offer and give you 
valuable insight into studying on 
your course. They will email you to 
answer any questions you may have 
and you can meet up with them and 
stay in contact for as long as you find 
helpful through your first year.

CityOutreach
Would you like to help young 
people in the local community? The 
CityOutreach team is responsible for 
a range of Widening Participation 
(WP) programmes. We can help you 
become a WP Student Ambassador, 
a role in which you will work with 
young people in London to promote 
higher education, help raise 
aspirations and attainment and 
contribute towards a fairer society. 
Our WP Student Ambassadors assist 
with a range of events, from one-off 
visit days to Taster Weeks. There is 
also the opportunity to tutor school 
pupils on a weekly basis.

Location
Careers, Student Development & 
Outreach, Level 1,  
Drysdale Building 
Opening hours

09:00–17:00 Monday to Friday 
(Thursdays 10:30–17:00)
Contact info

www.city.ac.uk/buddy 
citybuddies@city.ac.uk 
+44 (0) 20 7040 5001

Location
Careers, Student Development & 
Outreach, Level 1,  
Drysdale Building
Opening hours

09:00–17:00 Monday to Friday 
(Thursdays 10:30–17:00)
Contact info

www.city.ac.uk/careers/wpambassadors
wpteam@city.ac.uk
+44 (0) 20 7040 4242

DON’T MISS OUT! APPLY TO BECOME A STUDENT AMBASSADOR BEFORE FRIDAY 9TH OCTOBER 2015. VISIT THE WEBPAGE FOR MORE INFORMATION



Faster!

DON’T MISS OUT! APPLY TO BECOME A STUDENT AMBASSADOR BEFORE FRIDAY 9TH OCTOBER 2015. VISIT THE WEBPAGE FOR MORE INFORMATION
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Community volunteering
Volunteering is a great way to meet 
people, make friends, have fun 
and build your confidence. You can 
develop relevant knowledge, skills 
and experience which demonstrate 
to future employers that you are a 
passionate and motivated person. 
City offers over 100 opportunities 
to volunteer with a wide range 
of charities, organisations and 
community groups across London. 
Opportunities range from micro-
volunteering, which can be 
completed in less than five minutes 
to long-term projects you can 
develop and run yourself for a real 
sense of satisfaction. 

Visit the website to find out more 
and apply. 

Sustainability Leaders 
Programme 
City is proud to be ranked as the 
greenest university in London and 
there are many ways you can help 
City to be more sustainable. The 
Sustainability Leaders Programme 
is a great way to build your skills 
and experience in areas including 
environmental management or 
auditing, project management and 
leadership and communication, 
while gaining knowledge and insight 
into the sustainability sector. 

To find out about the wide range 
of environment and sustainability 
schemes taking place at City, visit 
the website. 

Location
Property & Facilities, Lower 
Ground Floor, College Building 
Opening hours

09:00 – 17:00 Monday to Friday
Contact info

www.city.ac.uk/sustainable-city
sustainable_city@city.ac.uk 
+44 (0) 20 7040 8053

Location
Careers, Student Development & 
Outreach, Level 1,  
Drysdale Building
Opening hours

09:00–17:00 Monday to Friday 
(Thursdays 10:30–17:00)
Contact info

volunteering.city.ac.uk
To sign up for any of our one 
off taster volunteering projects 
please visit:  
cityvolunteering.eventbrite.co.uk 
volunteering@city.ac.uk 
+44 (0) 20 7040 5002



Become a Marketing 
Representative
Would you like to gain experience 
in marketing? Would you like to 
meet other City students? We have 
a number of paid opportunities 
to participate in City’s marketing 
activities; you could even influence 
the University’s marketing ideas. 
Opportunities include:
 
• Modelling: Feature in City’s 

publications and marketing 
materials and be photographed by 
a professional photographer

• Consultation: Provide feedback 
on our marketing initiatives and 
brand campaigns

• Market research:  Participate in 
focus groups and other research 
sessions. 

Marketing Representatives will be 
paid on an hourly basis through 
Unitemps, our internal temping 
agency (page 14).

Contact Josie.Gleave.1@city.ac.uk  
to find out more. 

Tally-ho!
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The Lexington
96-98 Pentonville Road, N1 9JB

This pub also doubles up as a live music 
venue. It is a good place to see a band 
before they get famous!

Exmouth Market
EC1R 4QD 

To grab lunch or a quick coffee, head 
down to Exmouth Market, where you will 
find a selection of cafes and restaurants.

O2 Academy Angel
N1 Centre, 16 Parkfield Street, N1 0PS

This venue hosts an array of live bands 
and themed club nights such as Indie 
Night Propaganda. Full listings can be 
found on their website.
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Museum of London
150 London Wall, EC2Y 5HN

From the Roman era through to modern day London, 
this museum contains everything you need to know 
about London’s history. It also contains the golden 
coach which the Lord Mayor (City’s Chancellor) rides in 
during the annual Lord Mayor's Show.

The Blacksmith and the              
Toffeemaker
292-294 St John Street, EC1V 4PA

Specialising in gin, this lovely pub is just 
a stone’s throw from University Building. 
There is a discount offered for  
City students.

Sainsbury’s
31-41 Liverpool Rd, N1 0RW

A large branch of Sainsbury’s, located 
in Angel, where you can pick up a wide 
range of groceries. Nip next door to 
Marks & Spencer if you fancy something 
special to eat. 



Candid Arts Gallery and Café
3 Torrens Street, EC1V 1NQ

A collection of arts studios, exhibitions 
and a café serving Mediterranean food.

Screen on the Green
83 Upper Street, N1 0NP

A great cinema where you can watch a 
film from the comfort of a couch!

The Eagle
2 Shepherdess Walk, N1 7LB

As well as being made famous by the 
nursery rhyme ‘Up and down the City 
Road, in and out The Eagle, that’s the 
way the money goes, Pop goes the 
weasel’, The Eagle also boasts a decent 
sized pub garden.

LSO St Lukes
161 Old Street, EC1V 9NG

Home to the London Symphony 
Orchestra, this Grade One-listed 
18th century church hosts concerts, 
workshops and sometimes you can even 
watch the rehearsals.

Bunhill Fields Cemetery
38 City Rd, EC1Y 1AU

This cemetery, now a communal garden, 
holds the graves of historical literary 
figures such as William Blake and Daniel 
Defoe, the author of Robinson Crusoe.

Goswell Road Coffee
160 – 164, Goswell Road, EC1V 7DU

A friendly 'proper' coffee shop with free 
wi-fi and plentiful sofas. They also offer 
a large selection of pastries, cakes and 
sandwiches.

Look Mum No Hands
49 Old Street, EC1V 9HX

A trendy coffee shop-come-cycling 
workshop, located just a ten-minute walk 
from Northampton Square. Be sure to try 
the indulgent chocolate brownies.

Vamos!
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The Student Portal 
You can access the information 
and services you need quickly and 
conveniently through the Student 
Portal, which brings all your 
University systems and services into 
one place.

The Portal is where City publishes 
key announcements that affect 
students. From the Portal homepage, 
you can:

• Access your City webmail
• Access your personal calendar
• Log in to Moodle  

(see page 16 for more information)
• Browse the Library catalogue
• Access OneDrive, your personal 

online file storage
• Request IT help and services 

through ServiceNow
• View an A-Z of services at City.

You can access the Portal from 
a computer or mobile device at 
https://portal.city.ac.uk and from 
the homepage of City’s website.

CityCareers
CityCareers provides a professional, 
high quality careers and information 
service for students and recent 
graduates of City. The service aims 
to support and develop students 
by providing the tools you need to 
enhance your employability. 

To make appointments, view 
and sign up for events and 
browse vacancies, log into the 
City CareersHub using your City 
username and password:  
careershub.city.ac.uk. 

Register for part-time jobs on and 
off campus through our internal 
temping agency, Unitemps  
www.unitemps.com.

You can find out about career events 
by checking the list of upcoming 
events on Experience City (page 8). 

EVERYTHING YOU NEED IN ONE PLACE

Location
Careers, Student Development & 
Outreach, Level 1,  
Drysdale Building
Opening hours

09:00–17:00 Monday to Friday 
(Thursdays 10:30–17:00)
Contact info

www.city.ac.uk/careers 
careers@city.ac.uk
www.facebook.com/
cityunicareers 
+44 (0) 20 7040 8093

GET AHEADGET AHEAD



CityStarters
The CityStarters team supports 
the next generation of student 
entrepreneurs. Whether you want 
to start the ‘next big thing’, meet 
successful entrepreneurs, find 
work experience with London’s 
most exciting and dynamic start-
up companies, or simply find 
out more about enterprise and 
entrepreneurship, we’re here  
to help. 

Bootstrap Business Seminars: Come 
and learn how to start a business 
from the experts at our nine sessions 
running in the Autumn Term.

CitySpark: Enter our ‘Business 
Design and Doing’ competition for 
your chance to win funding to get 
your business started. 

Free language courses
The Centre for Language Studies is 
offering free language courses to 
all students at City. The courses are 
designed to develop and improve 
your language competencies from 
beginner level up to advanced. 
They are general purpose courses, 
designed for you to learn Arabic, 
French, German, Mandarin and 
Spanish in the context of day-to-day 
life in these five languages. Visit the 
Language Fair during Welcome Week 
to enrol. 

For more information, contact 
Francesca.Wetherilt@city.ac.uk  
or visit www.city.ac.uk/ 
centre-for-language-studies 

VISIT www.citystarters.co.uk TO FIND OUT MORE!

Contact info
www.citystarters.co.uk 
citystarters@city.ac.uk 
@CityStarters 
+44 (0) 20 7040 8720 

Forwards!
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Library Services
The Library team provide a 
dedicated, professional and 
responsive library service in four 
locations across City University 
London. Our libraries have a wealth 
of printed and electronic resources, 
from core textbooks to specialist 
journals and databases, to support 
your learning and research.     

All new students should begin 
with our online guide to getting 
started in the library: libguides.city.
ac.uk/newstudents. Online guides 
covering over 20 subject areas are 
also available to give you an insight 
into how to make the most of your 
library and its resources.

Each School has a dedicated Subject 
Librarian who will be happy to 
help you. You can talk to any of the 
librarians at Service and Enquiry 
Desks during our regular opening 
hours, or you can use our Online 
Chat service to contact us when you 
are not on campus.

IT Services
The IT Service Desk operates a 
remote support service 24 hours 
a day, 365 days a year. You can 
dial +44 (0) 20 7040 8181 and an 
operator will be happy to assist you, 
or alternatively you can use our  
self-service facility:  
www.city.ac.uk/itservicedesk.

Where can I get my login 
ID and password?
During the online registration 
process when you first arrive at 
City. If you have forgotten your 
password or would like to change 
it to something more memorable 
please visit www.city.ac.uk/
changepassword.

How can I access my  
University email?
https://email.city.ac.uk
You can also use your mobile devices 
to receive your City University 
London emails. You can find 
information on this by contacting 
the team. 

Install Microsoft Office on up to five 
of your own devices 
You can download the latest version 
of Word, Excel, Powerpoint, OneNote 
and much more on your own 
computers and tablets. 

Follow these steps to download 
Microsoft Office for free: 

1. Log in to your email at 
email.city.ac.uk  

2. Click on the Office 365 logo on the 
top left of the screen 

3. Press ‘Install Now’. 

What is Moodle?
Moodle is the University’s Online 
Learning Environment. Your  
lecturers design your Moodle 
modules to enhance your learning 
experience by providing access to 
online course materials, activities, 
assignment submission and 
communication tools. 

How do I access Moodle?
Open an up-to-date web browser 
and go to moodle.city.ac.uk. Login 
with your computing services 
username and password. 

Where do I go for Moodle support?

• For guidance on using  
Moodle, go to  
www.city.ac.uk/edtechhelp/student

• For queries about module 
enrolments, contact your  
Course Officer

• For technical problems using 
Moodle, contact the IT  
Service Desk. 

LIBRARY AND IT SERVICESLIBRARY AND IT SERVICES

Location
• E101, Level 1, Drysdale Building 
• 1st floor Library, Bunhill Row
Opening hours

08:00 to 20:00 Monday to Friday
Contact info

www.city.ac.uk/itservicedesk 
+44 (0) 20 7040 8181 



Nearly there!
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The Student Centre
The Student Centre is your first 
point of contact for information 
about the University and the 
services it provides. We can help 
with accommodation, financial 
support, visa and immigration 
advice, replacement ID cards, in-
person registration and  
general enquiries.

International students
City has a team of dedicated 
International Student Advisers who 
can assist students from outside 
the European Economic Area 
(EEA) with UK visa, passport and 
immigration issues. We can help at 
any stage: before you travel to the 
UK and begin your course; while 
you are in the UK and studying; 
and as you finish your degree, 
particularly if you hope to work in 
the UK after your studies.

Location
Student Centre, 
Level 2, University Building
Opening hours

09:30–17:30 Monday to Friday 
(Thursdays 10:30–17:30)
Contact info

www.city.ac.uk/studentcentre
www.facebook.com/
cityunistudentcentre
@custudentcentre  
+44 (0) 20 7040 7040

Location
Student Centre, 
Level 2, University Building
Opening hours

09:30–17:30 Monday to Friday 
(Thursdays 10:30–17:30)
Contact info

For general visa issues: 
www.city.ac.uk/visaadvice 
For Tier 4 Student Visa issues: 
www.city.ac.uk/studentvisa
visaadvice@city.ac.uk 
+44 (0) 20 7040 7040

SETTLING INSETTLING IN



Turn!

Accommodation
The Accommodation team is based 
in the Student Centre and handles 
all applications to City’s nominated 
Halls of Residence. It also assists 
students with sourcing private 
accommodation in London. 

Student Funding 
The Financial Support team are 
based in the Student Centre and are 
available to help you with any matter 
relating to student funding. 
If you require in-person advice 
or help please attend one of the 
following sessions: drop-in sessions 
on Mondays and Thursdays 14.00 to 
15.30 and booked appointments on 
Tuesdays and Fridays 10.00 
to 12.00.  

Location
Student Centre, 
Level 2, University Building
Opening hours

09:30–17:30 Monday to Friday
(Thursdays 10:30–17:30)
Contact info

For general accommodation
information:  
www.city.ac.uk/accommodation
For a database of private 
landlords:  
www.citystudentpad.co.uk/
accommodation  
For guidance on finding private 
accommodation:  
www.city.ac.uk/private-housing
accomm@city.ac.uk
+44 (0) 20 7040 7040

Location
Student Centre, 
Level 2, University Building
Opening hours

09:30–17:30 Monday to Friday
(Thursdays 10:30–17:30)
Contact info

funding@city.ac.uk 
+44 (0) 20 7040 7040

INFO ON UNDERGRADUATE FUNDING: www.city.ac.uk/ ug-funding

INFO ON POSTGRADUATE FUNDING: www.city.ac.uk/ pg-funding

19. SUPPO
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At City we take your personal welfare 
and security very seriously. We are 
fortunate enough to operate in a 
very safe environment; however, 
on occasion we will want to 
communicate important information 
with you that may affect your 
experience at City, such as building 
closures, transport issues or other 
emergencies. 

City has invested in ‘Callmy’, an 
emergency messaging service to 
achieve this. It is essential that you 
download and install the Callmy 
app to ensure that you receive 
emergency information. Instructions 
are below.

CALLMYCALLMY

TO DOWNLOAD THE CALLMY APP:
1. VISIT THE  IOS,  ANDROID OR WINDOWS 8 APP STORES  

2. SEARCH ‘CALLMY’ AND DOWNLOAD THE APP. 
3. FOLLOW ‘CITY UNIVERSITY LONDON’ USING THE CALLMY ID: CUL243. 

IF YOU HAVE ANY ISSUES USING THE APP, 
PLEASE CONTACT THE SECURITY TEAM ON  020 7040 3170.



More!

HEALTH AND WELLBEINGHEALTH AND WELLBEING

Student Health Service
Our Health Service, run by a Nurse 
Practitioner, can help with general 
health information, registering 
with a General Practitioner (GP), 
support with disabilities, minor 
illnesses or injuries, giving up 
smoking, contraception and Men 
ACWY (meningitis) and MMR 
vaccinations. The Nurse may also 
be able to prescribe medication for 
some conditions. If you are aged 24 
or under and attending university 
for the first time we strongly 
recommend you have a Men ACWY 
Vaccine.

Student Counselling & Mental 
Health Service
The Student Counselling & Mental 
Health Service is an accessible, 
free of charge service for all City 
students. Here you can talk about 
anything that is troubling you with 
a professional and experienced 
member of the team who is sensitive 
to the needs of all students.

The Student Counselling & Mental 
Health Service will be running a 
series of workshops throughout the 
year to support students’ common 
concerns. It is also an opportunity 
to meet other students who are 
experiencing similar challenges. 
The workshops will be held in room 
E118, Drysdale Building between 
12:15 and 14:00. See Dates for 
your Diary in the pull-out guide at 
the back of this booklet, or visit the 
webpage for more information.

Location
Level 1, Drysdale Building
Opening hours

09:00–17:00 Monday to Friday  
(Thursdays 10:30–17:00), 
Drop-in Clinic 13:00–15:00. 
Times may vary out of term time.
Contact info

www.city.ac.uk/student-health
healthservice@city.ac.uk 
+44 (0) 20 7040 5999

Location
Level 1, Drysdale Building
Opening hours

09:00–17:00 Monday to Friday  
(drop-in sessions every 
weekday at 13:00)
Contact info

www.city.ac.uk/counselling 
www.city.ac.uk/mental-health 
coun@city.ac.uk 
mentalhealth@city.ac.uk 
+44 (0) 20 7040 8094

WANT TO DEVELOP YOUR COMMUNICATION AND 
BASIC COUNSELLING SKILLS, IMPROVE YOUR 
WELLBEING AND ABILITY TO SUPPORT OTHERS?  
COME ALONG TO THE TALK FOR HEALTH TEA AND 
TASTER SESSION ON
WEDNESDAY 7TH OCTOBER 2015, 13:45-16:00, 
DRYSDALE SEATING ZONE LEVEL 1. 

VISIT www.city.ac.uk/talk4health-tea-taster FOR 
MORE INFORMATION. 
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THE STUDENT CHARTER 

City University London is 
committed to providing 
a cosmopolitan learning 
environment that is 
professional, friendly and 
inclusive. The Student 
Charter outlines the 
commitments that staff, 
students and the Students’ 
Union make to each other 
to ensure that all students 
and staff are treated with 
professionalism and respect 
and have their welfare 
needs recognised and 
appropriately supported.

Learning Success
The Learning Success team 
incorporates three support services:  

• Academic Learning Support 
Available to all students who 
want to develop effective study 
skills including critical writing, 
understanding assignment 
guidelines and enhancing revision 
techniques

• Disability Support 
For disabled students including 
those with physical or sensory 
disabilities and long-term health 
conditions

• Dyslexia Support 
Advice support and screenings 
for students with specific learning 
differences (SpLs) such as 
Dyslexia, Dyspraxia and ADHD.

Location
Levels 2 & 3,  
University Building
Opening hours

09:30–17:30 Monday to Friday
(Thursdays 10:30–17:30)
Contact info

www.city.ac.uk/current-
students/academic
academiclearningsupport@
city.ac.uk
disability@city.ac.uk
dyslexia@city.ac.uk
+44 (0) 20 7040 0246

WE PROVIDE ONE-TO-ONE SUPPORT AND WORKSHOPS THROUGHOUT THE YEAR.

WORKING TOGETHERWORKING TOGETHER

www.city.ac.uk/we-are-city



Chaplaincy and Faith  
Advisory team
The Chaplaincy and Faith Advisory 
team supports people of all faiths 
and those of no faith. Services 
include:

• An independent listening ear 
• Space and time to explore 

questions of faith
• Information on local places 

of worship and local religious 
communities

• Interfaith dialogue through the 
Interfaith Forum

• Bereavement advice.

How does the University support 
my religious practice?

City can help to facilitate your 
religious practices by providing 
prayer rooms and other support. 
Details can be found on the student 
intranet in the Faith section 
www.city.ac.uk/faith.

Support for care leavers
Have you spent time in local 
authority care? If so, you may be 
entitled to additional support 
from City to help you while you are 
studying. A Designated Member of 
Staff (DMS), located in CityOutreach, 
will be your first point of contact. 
Your DMS can advocate on your 
behalf, direct you to the right 
services for your needs and speak to 
you about City’s support package for 
care leavers. We recognise that the 
circumstances of every student are 
different, so the earlier you talk to 
your DMS, the sooner we can begin 
to help.

Stop by CityOutreach and meet the 
DMS during Welcome Week. If you 
have not ticked the box on UCAS 
and you would like to disclose your 
status to be eligible for additional 
support, please email Rupa Lakhani 
at rupa.lakhani.1@city.ac.uk.

Location
Room C150, Tait Building
Opening hours

09:30–17:30 Monday to Friday 
 (Thursdays 10:30–17:30)
Contact info

www.city.ac.uk/faith
chaplaincy@city.ac.uk  
+44 (0) 20 7040 4219 

Location
Careers, Student Development 
& Outreach, Level 1,  
Drysdale Building
Opening hours

09:30–17:30 Monday to Friday  
(Thursdays 10:30–17:30)
Contact info

www.city.ac.uk/care-leavers
rupa.lakhani.1@city.ac.uk
+44 (0) 20 7040 4173

PERSONAL SUPPORTPERSONAL SUPPORT

Flip!

ATTEND A CARE LEAVERS DROP-IN SESSION:
14:00-16:00 THURSDAY 24TH SEPTEMBER

12:00-14:00 WEDNESDAY 30TH SEPTEMBER

JOIN THE CHAPLAINCY LONDON TOUR AND MEET 
NEW FRIENDS. 13:00-18:00 24TH SEPTEMBER.  

EMAIL TO RESERVE A PLACE.

THE STUDENT CHARTER 
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monday 21st tuesday 22nd Wednesday 23rd thursday 24th Friday 25th

FRESHERS  
FESTIVAL

Northampton Square 
fills up with fun outdoor 

activities and sports 
from your Students’ 
Union and CitySport. 

Come play games, eat 
street food and enjoy 

the park!

11am-4pm 
(Northampton Square)

CITY ESSENTIALS

Learn how to make 
the most of your City 

experience from panels 
of students & experts.

• Postgrad Research: 
11am–12pm

• Taught Postgrads: 
12.30–1.30pm

• Surviving & Thriving 
at City: 2pm–3pm 

(Convocation Suite)

FRESHERS FAIR

The most important 
event of Freshers 

Week is the gigantic 
Students’ Union fair. 

You can meet and join 
student societies and 

sports clubs, get lots of 
goodies, and find out 

about services available 
to students

11am - 4pm (CitySport)

BUBBLE 
FOOTBALL

Join in the Freshers 
Bubble Football 

Tournament at CitySport. 
Get dressed up in a mini 
human zorbing ball and 

take to the field! 
All proceeds go to City 

Uni RAG’s Freshers 
charity [Tickets £5] 

4pm-7pm (CitySport).

MOVIE: BACK TO 
THE FUTURE

With Back To The 
Future’s “future” date 

closing in (21.10.15), The 
Students’ Union hosts 
a special on-campus 
screening of the cult 

classic. Come find out 
why it was the definitive 
movie of a generation. 

1pm-4pm – (C309)

Postgraduates Mixer  
& ‘The PHD Movie’  
4pm-7pm (C309) 

International Students 
Reception 5pm-7pm 

(Mansion House, Bank)

Societies Meet & Greets 
from 6pm  

see culsu.co.uk

 Undergraduates Mixer 
4pm-6pm (CityBar)

Societies Meet & Greets 
from 6pm

see culsu.co.uk

BLACKOUT

CityBar gets all neon 
with Blackout, a late 

night glow-in-the-dark 
rave featuring light 

circus performers, UV 
facepaints, upbeat DJs 
and a killer dancefloor 
vibe till the early hours. 

Fancy dress =  
uV rave gear 

8pm-2am (CityBar) 

tickets £5

BAR CRAWL

City students don 
bar-crawl t-shirts for a 
mega tour of some of 
the best East London 
bars between City and 
Shoreditch, starting at 
the university’s own 

CityBar… Don’t be late! 

Meet 7pm in CityBar

tickets £10

THE PLAYOFFS

The Playoffs is the first 
official sports-themed 
party in CityBar, where 

the university sports 
teams and sporty 

students compete at 
Beer Pong and other 

games, with DJs till close. 
Fancy dress =  

sports clothing 

8pm-11pm (CityBar)

WELCOME TO 
THE JUNGLE

CityBar goes tropical 
with our jungle-themed 
party. Party hard and 

enjoy some exotic 
jungle cocktails, mixed 

at CityBar’s wildest 
Freshers dancefloor 

event.  
Fancy dress = Jungle 

8pm-11pm (CityBar)

MASQUERADE 
BOAT BALL

City’s biggest annual 
Freshers night: A classy 
gigantic party floating 

down the river Thames! 
Eat before you come out 

& don’t be late.  
Fancy dress = Black tie 

+ masks 

7pm-12pm  
(Meet 7pm sharp at 

Tower Millenium pier)

tickets £25
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TICKETS FOR BLACKOUT, THE BAR CRAWL, BUBBLE FOOTBALL, BOAT BALL, AND PRESSURE COOKER ARE 
AVAILABLE AT STUDENTS’ UNION WEBSITE, AS WELL AS THE STUDENTS’ UNION SHOP AND FRESHERS 
FAIR - ALL OTHER EVENTS ARE FREE ENTRY FOR CITY UNIVERSITY STUDENTS.  
check out the Full students’ union schedule oF Freshers eVents at culsu.co.uk/Freshers

saturday 19th

GAME OF HALLS

Just moved in to halls? 
Dress in your hall’s 

own colour, and meet 
other halls students at 

CityBar, with interactive 
games and student DJs.  

Find out your hall’s 
colours at  

culsu.co.uk/halls 

6pm-11pm (CityBar)

tuesday 29th

But the Fun 
doesn’t stop 

aFter Freshers 
Week ends… 

pressure 
cooker  
(BELOw) 

as Well as 
many other 

students’ union 
eVents are 

still to come!

PRESSURE 
COOKER

A huge clubnight with 
3 music rooms and 

surprise headline DJs 
where City and Queen 
Mary students party at 

one of the biggest clubs 
in London.

Fabric

tickets £10

Freshers Week @ city /// septemBer 2015
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Drum roll...

monday 21st tuesday 22nd Wednesday 23rd thursday 24th Friday 25th

FRESHERS  
FESTIVAL

Northampton Square 
fills up with fun outdoor 

activities and sports 
from your Students’ 
Union and CitySport. 

Come play games, eat 
street food and enjoy 

the park!

11am-4pm 
(Northampton Square)

CITY ESSENTIALS

Learn how to make 
the most of your City 

experience from panels 
of students & experts.

• Postgrad Research: 
11am–12pm

• Taught Postgrads: 
12.30–1.30pm

• Surviving & Thriving 
at City: 2pm–3pm 

(Convocation Suite)

FRESHERS FAIR

The most important 
event of Freshers 

Week is the gigantic 
Students’ Union fair. 

You can meet and join 
student societies and 

sports clubs, get lots of 
goodies, and find out 

about services available 
to students

11am - 4pm (CitySport)

BUBBLE 
FOOTBALL

Join in the Freshers 
Bubble Football 

Tournament at CitySport. 
Get dressed up in a mini 
human zorbing ball and 

take to the field! 
All proceeds go to City 

Uni RAG’s Freshers 
charity [Tickets £5] 

4pm-7pm (CitySport).

MOVIE: BACK TO 
THE FUTURE

With Back To The 
Future’s “future” date 

closing in (21.10.15), The 
Students’ Union hosts 
a special on-campus 
screening of the cult 

classic. Come find out 
why it was the definitive 
movie of a generation. 

1pm-4pm – (C309)

Postgraduates Mixer  
& ‘The PHD Movie’  
4pm-7pm (C309) 

International Students 
Reception 5pm-7pm 

(Mansion House, Bank)

Societies Meet & Greets 
from 6pm  

see culsu.co.uk

 Undergraduates Mixer 
4pm-6pm (CityBar)

Societies Meet & Greets 
from 6pm

see culsu.co.uk

BLACKOUT

CityBar gets all neon 
with Blackout, a late 

night glow-in-the-dark 
rave featuring light 

circus performers, UV 
facepaints, upbeat DJs 
and a killer dancefloor 
vibe till the early hours. 

Fancy dress =  
uV rave gear 

8pm-2am (CityBar) 

tickets £5

BAR CRAWL

City students don 
bar-crawl t-shirts for a 
mega tour of some of 
the best East London 
bars between City and 
Shoreditch, starting at 
the university’s own 

CityBar… Don’t be late! 

Meet 7pm in CityBar

tickets £10

THE PLAYOFFS

The Playoffs is the first 
official sports-themed 
party in CityBar, where 

the university sports 
teams and sporty 

students compete at 
Beer Pong and other 

games, with DJs till close. 
Fancy dress =  

sports clothing 

8pm-11pm (CityBar)

WELCOME TO 
THE JUNGLE

CityBar goes tropical 
with our jungle-themed 
party. Party hard and 

enjoy some exotic 
jungle cocktails, mixed 

at CityBar’s wildest 
Freshers dancefloor 

event.  
Fancy dress = Jungle 

8pm-11pm (CityBar)

MASQUERADE 
BOAT BALL

City’s biggest annual 
Freshers night: A classy 
gigantic party floating 

down the river Thames! 
Eat before you come out 

& don’t be late.  
Fancy dress = Black tie 

+ masks 

7pm-12pm  
(Meet 7pm sharp at 

Tower Millenium pier)

tickets £25
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TICKETS FOR BLACKOUT, THE BAR CRAWL, BUBBLE FOOTBALL, BOAT BALL, AND PRESSURE COOKER ARE 
AVAILABLE AT STUDENTS’ UNION WEBSITE, AS WELL AS THE STUDENTS’ UNION SHOP AND FRESHERS 
FAIR - ALL OTHER EVENTS ARE FREE ENTRY FOR CITY UNIVERSITY STUDENTS.  
check out the Full students’ union schedule oF Freshers eVents at culsu.co.uk/Freshers

saturday 19th

GAME OF HALLS

Just moved in to halls? 
Dress in your hall’s 

own colour, and meet 
other halls students at 

CityBar, with interactive 
games and student DJs.  

Find out your hall’s 
colours at  

culsu.co.uk/halls 

6pm-11pm (CityBar)

tuesday 29th

But the Fun 
doesn’t stop 

aFter Freshers 
Week ends… 

pressure 
cooker  
(BELOw) 

as Well as 
many other 

students’ union 
eVents are 

still to come!

PRESSURE 
COOKER

A huge clubnight with 
3 music rooms and 

surprise headline DJs 
where City and Queen 
Mary students party at 

one of the biggest clubs 
in London.

Fabric

tickets £10

Freshers Week @ city /// septemBer 2015
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ROLL UP!ROLL UP!
ROLL UP!ROLL UP!
ROLL UP!ROLL UP!
ROLL UP!ROLL UP!



For queries relating to your course, 
School contact numbers can be  
found at: 
www.city.ac.uk/induction-timetables 

Photography:
Miles Battye
Sophie Gost 

David Oxberry
Anna Pantelia

Adam Pettit
Duncan Phillips

Lizzie Starlingwww.city.ac.uk

City University London
Northampton Square
London
EC1V 0HB
United Kingdom

Telephone enquiries
+44 (0) 20 7040 5060

Find out more, visit
www.city.ac.uk/new-students

Email enquiries
enquiries@city.ac.uk

Follow us on
facebook.com/
cityuniversitylondon

Follow us on 
twitter.com/
cityunilondon
#CityWelcome15

Watch us on 
youtube.com/
mycityunilondon
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