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Appendix 2 

2014/15 Student Outcomes Analysis (progression) 

Note on student population: This report is a cross-sectional analysis of all undergraduate students at City whose records 
were returned to HESA in 2014/15. These records include both active and dormant students, NHS and non-NHS 
students, and students with Home, EU and Overseas fee status.  The analysis covers first degree, foundation degree and 
DipHE students. It does not include students on short courses. 

Data is presented across the university, with particular emphasis on those students who withdraw or achieve a lower 
award than intended. The analysis includes a series of reports by School with more detail. 

Dormant students are included as they are students with whom the university still has a relationship. These students 
were active in one or more previous years. They may be re-taking exams without attendance or simply having a break 
from their studies. Some will have completed their studies in 2013/14 and been awarded from dormant in 2014/15 
because their results were not known when the 2013/14 HESA return was submitted. 

8,842 undergraduate student records (excluding short courses) were returned to HESA in 2014/15, of which 93% were 
active records, and 7% were dormant. 65% were Home students, 12% EU and 23% Overseas. 24% successfully completed 
their studies during the year, 10% withdrew or left with a lower award, 66% continued with their studies. 

Section 1: Initial hypotheses for improving progression 
The following section provides a summary of insights and initial approaches to improving progression at City based on 
institution- and School-level data reports. The data from which these conclusions are drawn is included in the subsequent 
sections below. However, for the sake of clarity the summary position has been placed first. 

Overall, 921 undergraduates, excluding those on short courses, withdrew from their studies or achieved a lower award 
than intended during 2014/15. These students represented 10.1% of the active and dormant 2014/15 records that were 
returned to HESA by City for undergraduates not on short courses.  (Range: 7.9% Cass to 14.6% SMCSE). 

The analysis suggests that measures to improve retention should focus on the following groups: 

• First year students – 57% of students who withdraw or leave with a lower award leave within their first year 
(noting that a further 27% of so during their second year). 

• Home students – 11.6% of Home students withdrew or left with a lower award compared to 7.3% EU students 
and 8.7% Overseas students. 

• Male students – the rate of withdrawing or leaving with a lower award is around 50% higher in men than 
women. 12.5% male students withdrew or left with a lower award compared to 8.6% female students. 

• Young high risk students – 22.7% (208 students) withdrew or left with a lower award (see below for detail on 
HEFCE ‘risk’ categories). 

• Mature high risk students – 18.7% (29 students) withdrew or left with a lower award. 

Student characteristics and demographics vary considerably between Schools. In addition to an institution-level report, 
we have a set of corresponding reports by School to provide more tailored analysis. 

Section 2: Improving progression – initial School-level insights 
Again, the suggestions in this section are based on the data tables presented below and a further set of School-level 
reports. Due to the level of detail these reports are not presented in full but will be shared with Schools and form the 
basis of discussions with programme leads and the Progression Improvement team. 
 
Cass Business School 
7.9% Cass students (176 students) withdrew or left with a lower award in 2014/15. The analysis suggests measures to 
improve progression should focus on the following groups: 

• First years – 67% of Cass students who withdraw or leave with a lower award leave within their first year. 
• Young high risk students – 24.1% (38 students) withdrew or left with a lower award. 
• Young high risk students with parents with no experience of HE – 38.5% withdrew (20 students). 
• Students taking BSc Business Studies – this course had the largest number of students (526 students, 23.5% of 

Cass records returned to HESA) and the highest withdrawal rate (10.1%) (53 students) within Cass. 
• Male Home students – 14.2% (60 students) withdrew or left with a lower award. 
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The City Law School 
8.7% of Law students (75 students) withdrew or left with a lower award in 2014/15. The analysis suggests measures to 
improve progression should focus on the following groups: 

• First year and second year students – 44% of Law undergraduates who withdraw or leave with a lower award 
leave within their first year, and 31% during their second year. 

• Young high and medium risk students – 16% (27 students) withdrew or left with a lower award. 
• Home mature students – 23% (9 students) withdrew or left with a lower award. 

School of Arts and Social Sciences 
10.5% of SASS students (176 students) withdrew or left with a lower award in 2014/15. The analysis suggests measures 
to improve progression should focus on the following groups: 

• First year and second year students – 60% SASS undergraduates who withdrew or left with a lower award left 
within their first year, and 32% during their second year. 

• Young high risk students – 22% (32 students) withdrew or left with a lower award. 
• Mature high risk students – 47% withdrew or left with a lower award (9 students). 
• Mature Home students – 20% (18 students) withdrew or left with a lower award. 
• Students taking Economics with Accounting – 17% (17 students) withdrew. 
• Students taking Economics – 14% (43 students) withdrew or left with a lower award. 

Amongst SASS students who left without completing their studies, 8.6% gave transfer to another provider as their 
reason for leaving. (Range: 2.3% Cass to 9.3% SMCSE). 

School of Health Sciences 
9.6% of SHS students (191 students), excluding those on the Overseas return to nursing and professional practice 
program, withdrew or left with a lower award in 2014/15. The analysis suggests measures to improve progression should 
focus on the following groups: 

• First year students – 42% NHS and 56% non-NHS students who withdrew or left with a lower award left within 
their first year. 

• Second year students – 30% NHS and 21% non NHS students who withdrew or left with a lower award left 
within their second year. 

• Young high risk students with parents with no experience of HE – 15.5% withdrew (13 students). 
• Students taking Ophthalmic Dispensing – 38% withdrew (26 students). 
• Mature non-NHS students – 16.8% (30 students) withdrew or left with a lower award. 
• Female non-NHS students – 14.8% (57 students) withdrew or left with a lower award. 
• Male NHS students – 14.2% (23 students) withdrew or left with a lower award. 

26 SHS modules were identified where more than 10% of students known to have completed the module had failed the 
module. 

School of Mathematics, Computer Science and Engineering 
14.6% of SMCSE students (303 students) withdrew or left with a lower award in 2014/15. The analysis suggests measures 
to improve progression should focus on the following groups: 

• First year students – 57% (173) SMCSE students who withdraw or leave with a lower award leave within their 
first year. 

• Young high risk students – 27.2% (104 students) withdrew or left with a lower award. 
• Computer Science students – this course had the largest number of students (617, 29.7% of SMCSE records 

returned to HESA) and the highest rate of withdrawal or leaving with a lower award (18.4%) (114 students). 

40 SMCSE modules were identified where more than 10% of students known to have completed the module had failed 
the module. 

Amongst SMCSE students who left without completing their studies, 9.3% gave transfer to another provider as their 
reason for leaving. (Range: 2.3% Cass to 9.3% SMCSE). 
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Section 2: When do students withdraw or leave with a lower award? 

Over half of students who withdrew or left with a lower award did so within their first year of study, and a further 27% 
left during the second year.  

Table 1: Length of stay – students who withdraw or leave with a lower award 2014/15 

Length of stay (months) 
Withdrawn or left 
with lower award % Cumulative % 

1 15 1.60% 1.60% 

2 13 1.40% 3.00% 

3 11 1.20% 4.20% 

4 21 2.30% 6.50% 

5 13 1.40% 7.90% 

6 15 1.60% 9.50% 

7 – 12 432 46.9% 56.5% 

13 – 24 244 26.5% 83.0% 

25 – 36 93 10.1% 93.1% 

37+ 64 6.9% 100.0% 

Withdrawn/left with lower award 921 100.0% 100.0% 
 
Length of stay: Range by School 

Cass 
67% of the students who withdrew or received a lower award did so within the first 12 months of their studies, with 
only 10% leaving during the first six months. A further 24% left during their second year, whilst the remaining 9% stayed 
into their third year or longer. 

Law 
44% of the students who withdrew or received a lower award did so within the first 12 months of their studies, with 
only a handful leaving during the first few months. A further 31% left during their second year, whilst the remaining 25% 
stayed into their third year or longer. 

SASS 
60% of the students who withdrew or received a lower award did so within the first 12 months of their studies, with 
11% leaving during the first six months. A further 32% left during their second year, whilst the remaining 8% left in their 
third year or later. 

SHS 
Just under half (48%) of the students who withdrew or received a lower award did so within the first 12 months of their 
studies.  A further 26% left during their second year, 14% left during their third year and 12% stayed longer. A higher 
proportion of NHS students stayed into their second and third years before leaving. 

SMCSE 
57% of the students who withdrew or received a lower award did so within the first 12 months of their studies, with 
only 6.3% leaving during the first six months. A further 24% left during their second year, whilst the remaining 19% 
stayed into their third year or longer. 
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Section 2: Why do students withdraw or leave with a lower award? 
 
Reason for leaving 
Of the 109 who left with a lower award than intended, 72 were recorded as successful completion in the HESA return 
as they did receive an award, albeit a lower one, and 37 were recorded with an alternative reason for leaving. 

Table 2: Reason for leaving – students who withdrew or received a lower award 

Reason for leaving 

Left with 
lower 
award 
(Cert HE) 

Left with 
lower 
award 
(Dip HE) 

Left with 
lower 
award 
(UCT) Withdrawn Total % 

Successful completion of course 51 15 6  72 7.8% 
Academic failure/left in bad standing/not 
permitted to progress 25 4  529 558 60.6% 

Transferred to another provider    51 51 5.5% 

Health reasons 1   18 19 2.1% 

Death    2 2 0.2% 

Financial reasons 1   31 32 3.5% 

Other personal reasons & dropped out 1   37 38 4.1% 

Written off after lapse of time    9 9 1.0% 

Exclusion    2 2 0.2% 

Gone into employment    6 6 0.7% 

Other 2   112 114 12.4% 

Unknown 3   15 18 2.0% 

Total 84 19 6 812 921 100.0% 
 
Overall, academic failure or leaving with a lower award than intended was recorded for about two thirds of those who 
left early or without achieving their intended award. 

Table 3: Reason for leaving – students not recorded as successful completion, by School 

  Cass Law SASS SHS SMCSE Total 
Academic failure/left in bad standing/not 
permitted to progress 75.3% 64.8% 62.6% 50.9% 70.3% 65.6% 

Transferred to another provider 2.3% 4.2% 8.6% 2.5% 9.3% 6.0% 

Health reasons 0.0% 2.8% 3.7% 4.9% 1.1% 2.2% 

Death 0.0% 0.0% 0.0% 1.2% 0.4% 0.4% 

Financial reasons 3.4% 1.4% 1.8% 6.1% 4.3% 3.8% 

Other personal reasons & dropped out 5.2% 0.0% 2.5% 11.7% 2.2% 4.5% 

Written off after lapse of time 0.0% 2.8% 1.2% 3.1% 0.0% 1.1% 

Exclusion 0.0% 1.4% 0.0% 0.0% 0.4% 0.2% 

Gone into employment 0.0% 4.2% 0.6% 0.0% 0.7% 0.7% 

Other 9.8% 15.5% 15.3% 19.6% 10.4% 13.4% 

Unknown 4.0% 2.8% 3.7% 0.0% 1.1% 2.1% 

 Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Section 3: Who withdraws or leaves with a lower award? 
 
Characteristics of students who withdraw or leave with a lower award 

Home students were more likely to withdraw or leave with a lower award than EU or Overseas students. Men were 
more likely to withdraw or leave with a lower award than women, and Mature students more likely than Young students. 

Table 4: Characteristics of students who withdraw or leave with a lower award 

    
Withdrawn or left 
with lower award Total students 

%  Withdrawn or 
left with lower 
award 

Fee status Home 664 5727 11.6% 

 EU 77 1054 7.3% 

 Overseas 180 2061 8.7% 

  Total 921 8842 10.4% 

Gender Male 513 4115 12.5% 

 Female 408 4727 8.6% 

  Total 921 8842 10.4% 

 Young 721 7057 10.2% 

 Mature 200 1785 11.2% 

Ethnicity White 241 2643 9.1% 

 Black or Black British - Caribbean 23 186 12.4% 

 Black or Black British - African 97 720 13.5% 

 Other Black background 4 49 8.2% 

 Asian or Asian British - Indian 92 1032 8.9% 

 Asian or Asian British - Pakistani 87 729 11.9% 

 Asian or Asian British - Bangladeshi 56 539 10.4% 

 Chinese 49 573 8.6% 

 Other Asian background 117 956 12.2% 

 Mixed - White and Black Caribbean 6 46 13.0% 

 Mixed - White and Black African 5 40 12.5% 

 Mixed - White and Asian 13 105 12.4% 

 Other mixed background 17 126 13.5% 

 Arab 27 261 10.3% 

 Other ethnic background 33 193 17.1% 

 Not known 41 523 7.8% 

 Information refused 13 121 10.7% 

  Total 921 8842 10.4% 

Care leaver Care leaver 2 13 15.4% 

 
Of different ethnicities, White, Chinese and Asian-Indian students were the least likely to withdraw or leave with a lower 
award. Black or Black British, Mixed and Other ethnic background had higher rates of unsuccessful studies. 
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Table 5: Students who withdrew or left with a lower award by parental education 

Parents with HE qualifications 
Withdrawn or left 
with lower award Total students 

%  Withdrawn or 
left with lower 
award 

 Yes 382 4175 9.1% 

 No 346 2964 11.7% 

 No response given 10 33 30.3% 

 Don't know 75 654 11.5% 

 Information refused 50 544 9.2% 

Total   863 8370 10.3% 

 
Students whose parents did not have HE qualifications were slightly more likely to withdraw or leave with a lower award. 
However, analysis by School showed that this was particularly the situation in Cass and SASS, but less marked in SHS 
and SMCSE. In Law, however, the situation was reversed: students with parents with HE qualifications were slightly 
more likely to withdraw than those whose parents have no HE qualifications. 
 
Table 6: Students who withdrew or left with a lower award and parental education and School 2014/15 

 Withdrawn or left with lower award 

Parents with HE qualifications Cass Law SASS SHS SMCSE 
Yes 86 37 72 63 124 
No 46 27 69 85 119 
No response given 1 1 2  6 
Don't know 10 3 15 21 26 
Information refused 4 2 8 17 19 

  147 70 166 186 294 
Yes 6.5% 9.6% 8.6% 8.2% 14.3% 
No 11.6% 7.8% 12.2% 9.7% 15.3% 
No response given 16.7% 100.0% 50.0% 0.0% 46.2% 
Don't know 8.4% 5.5% 11.3% 12.2% 14.9% 
Information refused 4.3% 4.4% 9.3% 10.6% 11.9% 

 
Students with a disability 

Overall, students with a disability were slightly more likely to withdraw or leave with a lower award than those without 
a disability. However, the rate of withdrawal or leaving with a lower award for students with the most common 
disability, a specific learning difficulty such as dyslexia, dyspraxia or AD(H)D, was the same (10.4%) as those with no 
disability. 

Table 7: Students who withdraw or leave with a lower award by disability status 

Disability Total Total % 

Withdrawn or 
left with lower 
award % withdrawn 

No known disability 8094 94.9% 843 10.4% 

An unseen disability, e.g. diabetes, epilepsy, asthma 2 0.0% 1 50.0% 

Deaf or a serious hearing impairment 10 0.1% 3 30.0% 
A mental health condition, such as depression, schizophrenia or 
anxiety disorder 29 0.3% 6 20.7% 

Two or more impairments and/or disabling medical conditions 6 0.1% 1 16.7% 
A social/communication impairment such as Asperger's 
syndrome/other autistic spectrum disorder 16 0.2% 2 12.5% 

A specific learning difficulty such as dyslexia, dyspraxia or AD(H)D 260 3.0% 27 10.4% 
A physical impairment or mobility issues, such as difficulty using 
arms or using a wheelchair or crutches 10 0.1% 1 10.0% 
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A disability, impairment or medical condition that is not listed 
above 52 0.6% 5 9.6% 
A long standing illness or health condition such as cancer, HIV, 
diabetes, chronic heart disease, or epilepsy 37 0.4% 3 8.1% 

Blind or a serious visual impairment uncorrected by glasses 13 0.2% 1 7.7% 

Students with a disability 435 5.1% 50 11.5% 

Total students with known disability status 8529 100.0% 893 10.5% 
 
Retention Risk Group 

Table 8: Students who withdraw or leave with a lower award by retention risk group 2014/15 

HEFCE risk 
group   

Withdrawn or 
left with lower 
award Total students 

%  Withdrawn 
or left with 
lower award 

Y_F_H Young first degree high risk 208 918 22.7% 

Y_F_M Young first degree medium risk 158 1547 10.2% 

Y_F_L Young first degree low risk 296 4084 7.2% 

Y_F_U 
Young first degree unknown entry 
qualification 25 255 9.8% 

Y_O_H Young other high risk 12 22 54.5% 

Y_O_M Young other medium risk 8 33 24.2% 

Y_O_L Young other low risk 3 18 16.7% 

Y_O_U Young other unknown entry qualification 2 0.0% 

     
M_F_H Mature first degree high risk 29 155 18.7% 

M_F_M Mature first degree medium risk 49 519 9.4% 

M_F_L Mature first degree low risk 83 839 9.9% 

M_F_U 
Mature first degree unknown entry 
qualification 11 86 12.8% 

M_O_H Mature other high risk 7 21 33.3% 

M_O_M Mature other medium risk  1 0.0% 

M_O_L Mature other low risk 3 26 11.5% 

M_O_U Mature other unknown entry qualification 1 2 50.0% 

     

 Risk not coded 28 314 8.9% 

Total   921 8842 10.4% 

 
HEFCE assigns students retention risk codes according to their qualifications on entry. Students in the high risk group 
were indeed more likely to withdraw or leave with a lower award. There was less differentiation between the low and 
medium risk groups. 

Section 4: Further points to note 

• Dormant records accounted for 6.9% of the records returned to HESA. (Range: 2.8% Cass to 12.1% SHS).  
Action:  Ensure contact is made with dormant students whose records have not been closed down in previous 
years to offer any assistance and ascertain whether they intend to continue with their studies. 

• Amongst students who were recorded as leaving without completing their studies, 66% had academic failure 
as the reason for leaving. (Range: 51% SHS to 75% Cass). Transfers to another provider accounted for 6.0% 
students who were recorded as leaving without successful completion. (Range: 2.3% Cass to 9.3% SMCSE) 

• 5.1% of students declared a disability. (Range: 2.2% Cass to 9.0% SHS.) The most common disability was a 
specific learning difficulty such as dyslexia, dyspraxia or AD(H)D, declared by 260 of the 435 disabled students. 
Little difference was found between withdrawal rates for students with or without a disability. 

• A considerably higher proportion of EU and Overseas students have parents with HE qualifications than home 
students. 


