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Item 11 
                                           Education and Student Committee 08.02.17 

 
 
 
Careers Registration 2016/17 
 
 
 
 
This paper aims to update Education and Student Committee on the Careers Registration 
pilot initiative which has started to be implemented in support of the employability KPI 
having been approved by the Career Development and Employability hub committee and 
the Education and Student Committee. This report focuses on preliminary Year 1 data (UG 
and PG), background information on the Careers Registration concept and future goals of 
the project. No action is required as a result of this paper. 
 
 

 
 
 
 
Recommended action 
 
Education & Student Committee is asked to note the paper 
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Careers Registration 2016/17: An update for Education and Student Committee 
 

This paper aims to update Education and Student Committee on the Careers Registration pilot initiative which has 

started to be implemented in support of the employability KPI having been approved by the Career Development and 

Employability hub committee and the Education and Student Committee. This report focuses on preliminary Year 1 

data (UG and PG), background information on the Careers Registration concept and future goals of the project. No 

action is required as a result of this paper.  

 

1. Background: Careers Registration 

 

Careers Registration involves asking all students to respond to a set of statements about their career readiness as part 

of a formal process when they join the institution and each time they re-enrol for the duration of their programme. 

Because all enrolling and re-enrolling students answer the questions it is possible to use Careers Registration initially 

within a cross-sectional approach, surveying different cohorts at the same point in time. Additionally, over time we 

can track each cohort throughout the course of their programme and subsequent re-enrolments in order to use 

Careers Registration as a longitudinal measure of the degree to which students are developing their career readiness. 

 

Careers Registration is an established concept which has been in use with the UK HE sector since 2012. There is some 

variation in the mechanisms and processes each institution has used to implement it as a result of varying restrictions 

from Registry departments but all are in line with the fundamental purpose outlined above. Careers Registration is 

currently being evaluated as a potential measure of ‘Learning Gain’ by HEFCE and may therefore aid the demonstration 

of Learning Gain in Teaching Excellent Framework (TEF) submissions. 

 

The aims of implementing Careers Registration are as follows:  
 

 To systematically measure student career readiness at points when timely intervention to support student 

employability development is still possible prior to graduation and their employment outcome being captured 

in the Destinations of Leavers from Higher Education (DLHE) survey 

 To inform the allocation of employability resources to better meet the needs of different student cohorts 

 To be demonstrably responsive to the student voice in the delivery of employability support 

 To assess the impact of employability initiatives within the HEI  

 To act as a potential predictor of future employment outcomes for graduates  

 To generate data on the student population which can form part of a wider ‘learning analytics’ approach 

 

2. Careers Registration: Questions and technical process 
 

The Careers Registration process steering group determined that a maximum of two questions be adopted. The two 

questions listed below came out from the Careers Registration working group (which had representation from every 

school and relevant professional services) as the most potentially useful and therefore these were selected as the 

questions which have been used in the 2016-17 pilot. 

 

‘Please select the statement which best represents your current careers position’ 
 

The student selects one option from the following list. 

Statement  Tag  

I am not ready to start thinking about my career yet  Decide  

I have no career ideas yet but want to start thinking  Decide  

I thought I knew what I wanted to do but I’ve changed my mind Decide 

I have some ideas about my career and I am ready to start finding out more Decide  
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I have a career in mind and I am ready to gain relevant experience  Plan  

I know what I want to do but I’m not sure how to get there  Plan  

I have some short-term career ideas but lack long-term plans  Plan 

I am ready to apply for graduate jobs  Compete  

I am planning to apply for further study  Compete  

I have been applying for opportunities and so far I have not been successful  Compete  

I am planning to start my own business Compete 

I have a job, further study or role in my family business confirmed  Other  

 
This question will enable students to be categorised by the Careers Service into one of 4 categories with corresponding 

employability needs: 

 

a. Decide: The student needs support in considering their career options and developing a well thought through 
career goal 

b. Plan: The student needs support in undertaking specific research into their chosen industry including key 
employers, work experience opportunities and what employers look for in applicants 

c. Compete: The student needs support in making themselves stand out in a competitive recruitment process 
including CV and application writing, psychometric tests, interview performance or applying for further study 
or business start-up advice 

d. Other: The student does not require employability support currently 

 
‘Please select your current top three career interests’ 
The student selected three options Sectors which vary by school. 

 

Following discussions and testing in August 2016, the Careers registration questions were embedded in the 

registration and re-enrolment process on a separate page.  The questions were optional; a ‘continue’ button was 

added at the bottom of the page which did not penalise students who skip to the next page without completing these 

questions. The Careers Registration data is housed within SITS and extracted on a monthly basis. 

 

3. Careers Registration at City; cohort exclusions from the pilot 
 

As a result of discussions within the Careers Registration question working group it was decided that two cohort groups 

will be excluded from the 2016-17 pilot; Cass postgraduate taught students and Law professional postgraduate taught 

students. For both these groups it was felt that the nature of the courses makes it clear what the career stage and 

sector interests of the students are. This may be revisited once the outcomes of the pilot are known. 

 

4. Implementation with years 2 and 3 
 

Investigation by the Student Records and Information Services teams in October 2016 revealed a coding issue in 
implementation that caused the questions to not be visible to second and third year UG students. All second and third 
year UG students were emailed during week commencing 31st October 2016 with a direct link to E:Vision to complete 
the questions. As expected the response rate via this methods was very low at 3.2%. 
 

5. Preliminary Data 
 
Response Rate (via enrolment) 
 
The response rate for the first year of Careers Registration was excellent.  Of all students who saw the question, only 
6.56% skipped without responding to the questions.  Of 1st year undergraduate students, only 3.94% did not answer 
the questions.   
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Overview of First Year Stages 
 
Of first year undergraduate respondents, 46.82% of students chose a Decide phase answer, and 40.09% chose a Plan 
phase answer.  Of these, the vast majority of Deciders chose “I have some ideas about my career and I am ready to 
start finding out more,” and most Planners chose “I have a career in mind and I am ready to gain relevant experience.”  
Only 2.74% chose “I am not ready to start thinking about my career yet.”  This shows that the majority of first year 
undergraduate students are thinking about their career options and are prepared to use their time at City to develop 
their ideas and obtain work experience. 
 

 
 
Overview of PGT Stages 
 
Among PGT students, 26.91% of students chose a Decide phase answer, and 35.97% chose a Plan phase answer.  Only 
4.44% chose “I am ready to apply for graduate jobs”, which is lower than would be expected from a PGT cohort.  By 
getting this data early we can adjust our communications to postgraduate taught students to help them make them 
most of their year at City.  
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Overview of Interests 
 
Students were asked to select their top three current career interests.  This question helps us to understand the range 
of interests students have beside the obvious career paths that their degrees generally lead to.  By looking at the fields 
students are interested in that are not their main degree subject, we can target communications about events and 
vacancies in other fields to students who are interested in them. 
 
As an example, BSc Management students show a clear overall interest in Banking and Investment fields, but are also 
highly interested in starting their own businesses.  The interest of students on this course in fields such as Government 
and Politics and Journalism, Media and Marketing fields can help us make them aware of opportunities outside 
traditional business fields. 
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6. Follow up steps 
 
 

a) In depth information has been shared with schools and relevant professional services.  
b) Consideration to be given to how this new information can be embedded into future routine processes, e.g. 

Annual Programme Evaluation and Periodic Review.  
c) Stage and interest data will be used to send personalised messages to students about vacancies, events and 

support available to them.   
d) Demographic factors will be taken into account in analysis of the survey results (widening participation factors, 

students entering through clearing, and home/EU/overseas status).  This will allow a more in-depth analysis 
of the career stages and further targeting of personalised information to students. 

 

7. HEFCE Pilot Research Steering Group 
 
In April 2015 HEFCE invited proposals for research projects to investigate the feasibility of different measures of 
Learning Gain and The Careers Group, University of London was successful in their bid to lead a steering group of 
different HEIs who have implemented or plan to implement Careers Registration.  Membership of this research group 
means that our careers registration questions and data will be compared with the other group members to look at 
overall trends in implementing Careers Registration and in student outcomes. We will have a formal platform to learn 
from the experiences of HEIs further ahead in Careers Registration implementation and we have access to the shared 
analysis resource funded by the HEFCE research funding. 


