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Welcome
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Welcome to City, University of London. We are delighted to welcome 
you as an official City agent representative. We look forward to 
developing a strong working relationship and enjoying a long and 
mutually beneficial partnership.

This handbook is designed to provide you with an overview of City’s 
processes and key information to help you support students through 
the application process to our undergraduate and postgraduate 
courses.

Along with the face-to-face and email support that you will  
receive from our dedicated International Student Recruitment team,  
our aim is that you will be able to provide the best quality service  
to your students to ensure they are fully prepared to study with us. 

To identify your City contact for your region, please visit our  
Meet the team page.

We hope that you find this information useful.

Best wishes,

International Student Recruitment team 
City, University of London 

https://www.city.ac.uk/study/international/international-agents/meet-the-team
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About our University

2

With a history of academic excellence for business and 
the professions dating back to 1894, we have a rich 
heritage and close connections to some of the capital’s 
leading financial, legal, media and medical institutions. 
Students who choose to study with us are perfectly 
positioned to make the most of placement, internship 
and work experience opportunities, and to develop 
professional connections while studying. 

In addition to providing an exceptional learning 
experience, our careers consultants and academics  
work together to help students stand out in the 
employment marketplace. Our Careers Service offers 
online resources, CV reviews and tailored advice so  
our graduates leave us ready for the world of work.

City stands out due to our commitment to academic excellence, focus on 
business and the professions and central London location. City is a special  
place and is one of the most internationally diverse universities in London.   
With one of the highest proportions of international students and staff,  
we are proud to be a vibrant and diverse global community.

Our mission

City’s vision and mission is underpinned by our  
core values:

To transform the lives of our students

To create and disseminate new knowledge 

To provide an education specifically designed to support 
business and the professions

To contribute to the global good of society.

https://www.city.ac.uk/careers
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Working in partnership with us  
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What you can expect from us:

A partnership approach to working together to 
provide the best level of service to our students

A dedicated International Officer for your region/
country who will respond to your queries  
in a timely manner

Regular email updates, information and materials 
about the University, including changes  
to courses and entry requirements

A visit to your office where possible from a university 
representative, to carry out training, counsel 
prospective students and to advise on the latest 
programmes and procedures

Access to the Agent Portal – City’s online 
information resource for City’s agents.

What we expect from you:

To demonstrate a clear understanding of the 
University’s courses, facilities and services and 
ensure that any information used about City in 
promotional material is accurate and up to date

To provide impartial advice to students regarding 
suitability for courses and provide reliable guidance 
on entry requirements for study and the application 
process

To encourage appropriate applications

To keep up-to-date with the latest UKVI policies, 
adhere to the UKCISA code of practice and make clear 
to students their obligation under conditions of their 
student visa

To act at all times in the best interest of the student 
and City, University of London.
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Why City?
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There are many reasons why students choose to study with us. You can rest 
assured that when you are recommending City, you are offering an institution 
with a high-quality education and unique student experience.

125+  
Years old

160 
student nationalities

Athena SWAN 
Bronze

Cutting-edge
subject-specific  
facilities

  

Academics from over 

75  
countries

Part of the 
University of 
London since 
2016

20,000+ 
students

TEF  
Silver

76% 
of the research rated as  
world-leading or internationally 
excellent (REF 2014)

 

11th
 

in the UK for highest  
graduate starting salaries**

Most  
degrees 
accredited
by professional bodies

  

140,000+ 
Alumni worldwide

Greenest  
university in London*

Educated 4 former
Prime Ministers

7th 
in London for career  
after 6 months***

*People & Planet League 2019
**The Times and Sunday Times Good University Guide 2020
***Guardian University Guide 2020
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Our Schools
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City has five academic Schools which offer over 50 undergraduate  
and 150 postgraduate courses.

The School of Arts & Social Sciences 

The School of Arts & Social Sciences has a world-class 
reputation for dynamic, inspiring and rigorous education. 
Academic staff at the School are highly regarded in their 
fields and the research they undertake regularly informs 
academic debate and policy at regional, national and 
international levels. The School’s strengths in research 
and education lie in the following disciplines: cultural 
policy and management, economics, international 
politics, journalism (including creative writing and 
publishing), music, psychology and sociology.

Watch the School’s facilities tour

The Business School (formerly Cass) 

Located in the heart of one of the world’s leading financial 
centres, the Business School has been at the forefront 
of business education for over 50 years. It is ranked 3rd 
in London (Financial Times European Business School 
ranking 2019) and is part of an elite group of business 
schools to have been awarded triple accreditation by the 
Association to Advance Collegiate Schools of Business 
(AACSB), the Association of MBAs (AMBA) and the 
European Quality Improvement System (EQUIS).

Watch the School’s facilities tour

The School of Mathematics,  
Computer Science & Engineering   

A highly skilled and energetic community, the School 
of Mathematics, Computer Science & Engineering has 
offered courses to meet the needs of the professions for 
over 100 years. The School’s courses are designed to 
inspire students and equip them to meet the challenges 
of the future across the disciplines of civil engineering, 
electrical engineering, mechanical engineering and 
aeronautics, computer science, mathematics and library 
and information science. 

Watch the School’s facilities tour

The School of Health Sciences  

The School of Health Sciences is a leader in the field 
of healthcare education and health policy due to its 
interdisciplinary approach and world-class research. 
A leading provider of undergraduate and postgraduate 
education in health and social care, students are taught 
by academic staff who are practitioners and who are 
engaged in interdisciplinary research across the fields of 
long-term care, health policy, management and research, 
optometry, public health, radiography and language and 
communication science.

Watch the School’s facilities tour

The City Law School 

One of London’s major law schools, The City Law School 
offers an impressive range of academic and professional 
courses. Located in the very heart of legal London, it was 
the first law school in London to educate students and 
practitioners at all stages of legal education. Our academic 
staff are engaged in research in all major areas of law 
including criminal law and criminal justice, commercial 
law and contract law, European law, media law, maritime 
law and transport and professional practice. 

Watch the School’s facilities tour

https://www.city.ac.uk/about/schools/arts-social-sciences
https://www.youtube.com/watch?v=JU3nRtcrK4Q
https://www.cass.city.ac.uk/
https://www.youtube.com/watch?v=A8T57p5VyMU
https://www.city.ac.uk/about/schools/mathematics-computer-science-engineering
https://www.city.ac.uk/about/schools/mathematics-computer-science-engineering
https://www.youtube.com/watch?v=Y8U5dK9zLmI
https://www.city.ac.uk/about/schools/health-sciences
https://www.youtube.com/watch?v=rPyLAtDTC4E
https://www.city.ac.uk/about/schools/law
https://www.youtube.com/watch?v=XeopXkSb9hg
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Our London campus
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Our student body
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International students form for an integral part of academic and social life at  
City. Our students and staff come from all around the world, helping to create  
a vibrant, supportive and cosmopolitan community.

 

8%

20%

72%

Undergraduate students by domicile

56%

33%

11%

Postgraduate students by domicile

  UNITED KINGDOM      INTERNATIONAL       EUROPEAN UNION
Statistics are derived from the HESA 
Student Return 2018/19



Accommodation
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City’s Accommodation team, based in the Student Centre, can help students find 
suitable accommodation in one of our modern and newly refurbished halls of 
residence located within easy reach from City main campus, or the private sector.

Halls of residence

With dedicated halls for both undergraduate and 
postgraduate students, there is a range of choices 
available from self-contained studio flats to options  
with shared kitchens and/or bathrooms. Students  
can expect to pay between £160 and £305 per week.

City operates a Guarantee Scheme for first-year 
undergraduates. On meeting the conditions, this scheme 
guarantees students a place in one of City’s affiliated halls 
provided they firmly accept via UCAS an unconditional 
or conditional offer on a full-time course at City and apply 
for accommodation before the deadline (end of June). 

Read more about undergraduate accommodation

Postgraduate students can also apply for accommodation 
within halls of residence. These self-catered facilities 
are offered to students on a first-come, first-served basis 
according to the date of the application. 

Read more about postgraduate accommodation

Private accommodation

There are many private providers of student 
accommodation in London, several of which are also 
located very close to the main campus. Students can also 
consider renting a flat or a shared house privately.

Search for private accommodation

www.city.ac.uk/accommodation/undergraduate
www.city.ac.uk/accommodation/postgraduate
www.city.ac.uk/accommodation
www.housing.london.ac.uk
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Application process

Undergraduate study

Applications for undergraduate courses must be made 
through the Universities and Colleges Admissions Service 
(UCAS): www.ucas.com  

Applications are open between early September and  
15th January to start studying the following September. 
Late applications (after 15th January) will be considered 
until 30th June, subject to availability of places on 
City courses. After this deadline, applications will be 
automatically entered into Clearing – the process that 
allows students to apply for any remaining places at City 
for our September intake – which will open in early July.

Postgraduate study

Applications for the majority of postgraduate courses are 
made directly to the University via the dedicated online 
system accessible from the course webpages.

Most courses do not have a fixed application deadline and 
operate on a rolling admission basis. Early applications 
are recommended, as competition for places is strong and 
applications close when the course is full. 

Scholarships   

City offers a range of scholarships to support students with tuition fees  
and cost of living.

Undergraduate

The Business School (formerly Cass)  
International Scholarship:  
£2,000 scholarships offered to overseas students 
who achieve exceptional grades in the international 
qualifications accepted by the Business School. 

Global Leaders Scholarship:  
£1,000 scholarships available to promising international 
students who have completed their home country’s 
equivalent to A-levels. 

President’s International Scholarship:  
£2,000 scholarships awarded based on academic merit  
to international high-calibre students completing A-levels
or International Baccalaureate. Eligible undergraduate 
applicants will be contacted directly with an invitation  
to register for the scholarship seven days after receiving 
an offer.

Postgraduate

City’s Schools offer different postgraduate scholarship 
programmes. There are also many scholarships funded 
by our generous donors which relate to specific courses 
or nationalities. Check our course webpages to identify 
scholarships open to overseas students. 

More information on these scholarships and their 
application procedures can be found on individual  
course pages and on our scholarship search tool.

Search funding options at City

https://www.city.ac.uk/study/fees-and-funding/scholarships-and-bursaries/cass-international
https://www.city.ac.uk/study/fees-and-funding/scholarships-and-bursaries/cass-international
https://www.city.ac.uk/study/fees-and-funding/scholarships-and-bursaries/global-leaders
https://www.city.ac.uk/study/fees-and-funding/scholarships-and-bursaries/presidents-international
https://www.city.ac.uk/courses?level=Postgraduate
https://www.city.ac.uk/courses?level=Postgraduate
http://www.ucas.com
www.city.ac.uk/courses
www.city.ac.uk/scholarships-and-bursaries
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Entry requirements
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To gain a place at City, applicants will need to meet the institution’s  
general and course-specific requirements.

Entry requirements vary by course at both undergraduate 
and postgraduate levels and can be found outlined on our 
course webpages. 

City accepts a range of international qualifications, 
alongside A-levels or International Baccalaureate (IB)  
for direct entry onto undergraduate courses. 

Postgraduate courses generally require a UK second-
class honours degree (or international equivalent) for 
entry. For some degrees, professional qualifications and 
employment experience may be required, but also may 
be considered alongside or instead of an undergraduate 
degree.

You can contact the International Student Recruitment 
team to find out whether your student’s degree is from an 
institution recognised by City. 

Applicants who do not meet the standard admissions 
requirements for direct entry can undertake a preparatory 
pathways programme which will prepare them to study 
at City. 

English language requirements

Students whose first language is not English are required 
to demonstrate that their English ability is sufficient to 
undertake degree-level study. In addition, all students 
requiring a visa to study in the UK must demonstrate their 
English proficiency as part of the visa application process. 

English requirements vary by course and can b
found on individual course webpages.

e  

www.city.ac.uk/courses
www.city.ac.uk/international/pathway-programmes
https://www.city.ac.uk/study/courses
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Agent referral guidance

Once a student has submitted their application, you  
must ensure that you complete the Web Form within  
six weeks of the application being sent to City. 

Prompt completion of the web form helps to ensure 
that your hard work is recognised and speeds up the 
commission payment process. This form is also accessible 
from our dedicated Agent portal. 

Please note that forms received outside of the six-week 
window will not be given priority and will be reviewed 
and accepted on a case by case basis.

All communications regarding commissions must be sent 
to international@city.ac.uk. 

11

You will be required to input an Agent Code when 
completing the form. If you have questions about your 
agent code please contact us. 

international@city.ac.uk 

Timeline

October: City receives the final enrolment list
November: City sends agents their individual  
lists. Agents should review this before the end  
of November deadline
January: City reviews enrolment lists again and starts 
making payments. Please note that for students who  
have received a Student Finance England (SFE) Loan,  
City will review list at the end of February
February/March: Agents receive payments for 
September intake students
May: Agents receive payments for January intake  
and for students who receive the SFE loan.

Please note:  
City does not pay commission on the following: 
• The Business School’s postgraduate programmes
• Postgraduate research degrees (PhD) 
•  All programmes taught jointly between City  

and another provider
• S hort courses
• E xchange/Study Abroad
•  Post-application services  

(for example visa or accommodation).

https://cityunilondon.eu.qualtrics.com/jfe/form/SV_eCIbM09aYAOh5U9
https://www.city.ac.uk/international/international-agents
mailto:international%40city.ac.uk?subject=
mailto:international%40city.ac.uk%20?subject=


City, University of London 
Northampton Square London 
EC1V 0HB 
United Kingdom

Email enquiries
international@city.ac.uk

Telephone enquiries
+44 (0) 20 7040 8019

City, University of London is an independent member institution of the 
University of London. Established by Royal Charter in 1836, the University of 
London consists of 18 independent member institutions with outstanding global 
reputations and several prestigious central academic bodies and activities.

www.city.ac.uk


	Welcome
	About our university
	Working in partnership with us 
	Why City?
	Our academic Schools
	Our London campus
	Our student body
	Accommodation
	Application process
	Scholarships 
	Entry requirements
	Agent referral guidance
	Welcome
	About our University
	Working in partnership with us  
	Why City?
	Our Schools
	Our London campus
	Our student body
	Accommodation
	Application process
	Scholarships   
	Entry requirements
	Agent referral guidance



