
                                                         SENATE 

MEETING 290 HELD ON 16th OCTOBER 2019 

UNAPPROVED MINUTES 
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President (Chair) Professor Sir Paul Curran 1 Y     

Director of Student & Academic Services Ms Susannah Marsden 2 AD     

Vice-President (Strategy & Planning) Professor Zoe Radnor 3 Y     

Vice-President (Research & Enterprise) Professor Andrew Jones 4 Y     

Chairs of the 
Standing 
Committees 
of Senate: 

BoS in Arts & Soc Sciences  Professor Chris Greer 5 A     

BoS in Business Studies Professor Paolo Volpin 6 Y     

BoS in Mathematics, Comp Sci & Eng. Professor Rajkumar Roy 7 Y     

BoS in Health Sciences Professor Debra Salmon  8 Y     

BoS in Law Professor Andrew Stockley 9 Y     

BoS in Learning Development Professor Susannah Quinsee 10 Y     

Academic Governance Committee Professor Andrew Jones       

Research Ethics Committee Dr Lorna Ryan (interim) 11 Y     

Educational Quality Committee Professor David Bolton 12 Y     

Collaborative Provision Committee Professor Laurence Solkin 13 Y     
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Elected 
members of 
academic 
staff to equal 
the number 
of ex-officio 
staff posts 
and to 
include at 
least two 
from each of 
the Board of 
Studies 
areas. 

Arts & Soc Sciences (to Jul 20) Professor Jean Chalaby 

 

1 Y     

Arts & Soc Sciences (to Jul 22) Dr Deborah Rafalin 2 Y     

Arts & Soc Sciences (to Jul 20) Dr Rachel Cohen (Senior Elected Senator) 3 Y     

Arts & Soc Sciences (to Jul 20) Dr Xeni Dassiou 4 Y     

Business (to Jul 21) Professor Charles Baden-Fuller 5 Y     

Business (to Jul 20) Professor Elena Novelli 6 A     

Health Sciences (to Jul 20) Dr Dave Flinton 7 Y     

Health Sciences (to Jul 22) Ms Alison Coutts 8 Y     

Health Sciences (to Jul 21) Ms Lucy Myers 9 Y     

Maths, Comp Sci & Eng (to Jul 22) Dr Anton Cox 10 Y     

Maths, Comp Sci & Eng (to Jul 21) Dr Richard Goodey 11 Y     

Law (to Jul 21) Professor Susan Blake 12 Y     

Law (to Jul 21) Mr Keith Simpson 13 Y     

Law (to Jul 22) Dr Mazen Masri 14 Y     

One elected member from Visiting Staff (to May 21)  Mr Liam Devine 1 Y     

A maximum of five students nominated by the Trustee 

Board one of whom should be the President of the 

Students Union. At least one from each of the following 

categories – undergraduate, postgraduate and 

research.  

Ms Tuna Kunt, President (July 2019 -) 1 Y     

Mr Saqlain Riaz, VP Education (July 2019 -
) 

2 Y     

Ms  Rania Salim, VP Community & 
Wellbeing (July 2019 -) 

3 
Y 

    

Mr Soheil Ahmadi, Research Student Rep 
4 

Y 
    

Ms Anne Onwusiri, PGT Rep 
5 Y     

In Attendance Role 

Professor Ken Grattan Former Dean of City Graduate School 

Professor Stephen Cottrell Assistant Vice-President (Doctoral College) 

Ms Yewande Akindele Head of Quality and Academic Development, Student & Academic Services 

Ms Sian Thurgood Deputy Head of Student Experience and Engagement, Student & Academic Services (Item 11) 

Ms Gemma Kenyon Head of Careers (Item 11) 

Mr Steve Stanbury Director of Internal Audit 

Ms Louise Doolan Director of Library Services 

Dr William Jordan  College Secretary  

Ms Kim Edmunds Governance Administrator 



 
 
 

 
 

2 

MINUTES SECTION A – OPEN FOR PUBLICATION 
 
Part One – Preliminary Items 

 
1. Apologies and Preliminary Discussions 

The Chair noted apologies from Senators and welcomed Dr Lorna Ryan, Interim Chair 
of Senate Research Ethics Committee, Ms Yewande Akindele, Head of Quality and 
Academic Development, and new student Senators, PG Taught Student Representative 
Anne Onwusiri and Research Student Representative Soheil Ahmadi. Professor Ken 
Grattan, former Dean of City Graduate School, and Professor Stephen Cottrell, Assistant 
Vice-President (Doctoral College) were both in attendance during the transitional stage 
of the establishment of the Doctoral College.  

 
2. Highlighted Items 

Senate agreed the highlighted items. 
  
3. Minutes 

The minutes of Meeting 289 held on 10th July 2019 were approved. 
 
4. Matters Arising 
 
4.1 Items 19 & 20 – University Admissions Policy: Fraudulent Applications 

Senate received an update on two actions arising from the last meeting of Senate: 

• Item 19 – The suggestion that very early programme withdrawal might be related 
to possible fraudulent applications had been considered further. If a student 
received funding from a private organisation, such as Student Finance England, 
and subsequently decided to withdraw. this student would have a contract 
directly with the funding organisation, and there would not necessarily be any 
issue for the University from the withdrawal. If a student withdrew from the 
University having been in receipt of funding from City, and therefore was not 
‘current’ on 1st December of the academic year, that student would not receive 
any further financial support from the University. 

• Item 20 - Paragraph 6.1.1 had been amended to include reference to the Fitness 
to Practise Policy for those programmes that are regulated by PSRBs.  

  
4.2 Item 25 – Internal Audit Reports 

Senate received an update from the Deputy President & Provost concerning resources 
around application processing referred to in Section 4.1 of the Internal Audit report on 
Admissions. A business case was being prepared to provide support at undergraduate 
level, with the proposed implementation of the new UCAS application system, UCAS 
Sync, which would see undergraduate admissions transition towards being completely 
paperless by 2021. At postgraduate level, Senate noted that the Head of Admissions 
was working with colleagues from across IT and Schools to look into ways to improve 
the current use of OPAS.  

 
4.3 Item 15 – Proposed Amendments to Regulation 19 – Assessment / Programme  
 Regulations – School of Mathematics, Computer Science & Engineering 

At the Senate meeting in July 2019, the proposed Programme Regulation revisions from 
the School of Mathematics, Computer Science & Engineering (SMCSE) were still being 
developed. These Programme Regulations had therefore been approved by Senate by 
circulation in September 2019. 

 
5. Conflicts of Interest 
 None were noted. 
 



 
 
 

 
 

3 

6. Terms of Reference and Governance Regulations 
Senate noted the Terms of Reference and Governance Regulations.  

 
7. Membership 
  
7.1  Senate Membership 2019/20   

Senate noted the Summer’s election results and membership list for 2019/20. The Chair 
welcomed to Senate as elected Senators Ms Alison Coutts (SHS), Dr Mazen Masri 
(Law), Dr Deborah Rafalin (SASS), and Dr Anton Cox (SMCSE, re-elected). 

 
Senate noted that Dr Rachel Cohen had signified her willingness to continue in the role 
as Senior Elected Senator. In the absence of expressions of interest from any other 
Elected Senator, Senate approved Dr Cohen’s re-appointment in this role.    

 
7.2 Chairs & Deputy Chairs of Board of Studies 2019/20 

Senate noted the Deans who would act as Chairs of Boards of Studies for 2019/20. The 
Deputy Chair for the School of Mathematics, Computer Science & Engineering had not 
been listed and the Dean explained that, in the absence of an appointed Deputy Dean, 
in the event that he was unable to attend a meeting of the Board of Studies, one of the 
School’s Associate Deans (Dr Anton Cox, Dr Lara Silvers, Dr Tatyana Micic, Professor 
Panayiotis Kyriacou, Professor Ashraf Ayoub, Dr Peter Popov) would act as Deputy 
Chair. Senate approved the Deputy Chairs for 2019/20. 

 
8. Items Specially Brought Forward by the Chair 
  
8.1 Assessment Board Chair Nominations 

Senate noted Chair’s action taken on 30th July 2019 to approve nominations from the 

School of Arts & Social Sciences Board of Studies for two new Assessment Board Chairs 

to replace the outgoing Heads of Departments for International Politics and Journalism. 

8.2 Posthumous Award 
Senate noted that the Director of Student & Academic Services had approved the award 
of a posthumous MPhil on behalf of Senate in August 2019 in line with Doctoral 
Programmes Regulation 24. 

 
9. Senate Calendar 

Senate noted the annual Senate calendar of business which reflected discussion over 
the Summer between the College Secretary, Senior Elected Senator and the former 
Assistant Director for Quality in Student & Academic Services. The calendar would 
continue to be reviewed throughout the academic year. No debate items were currently 
scheduled and it was considered that in light of the usually busy July agenda, no debate 
item should be scheduled for that meeting. Possible debate topics for future meetings 
included REF in March, and the Doctoral College in May. The Chair invited Senators to 
forward suggestions to the Governance Team. [Action] 

 
10. Students’ Union Standing Report 

Senate noted the Students’ Union (SU) Standing Report. The SU President highlighted 
the following items: 

• The SU’s new Strategic Plan 2019-22 was launched on 1st  August 2019. Based 
on extensive research, the Strategy was focused on four priorities at the forefront 
of student opinion: (i) Employability, (ii) Value-for-Money, (iii) the Union as a 
responsive Platform for Improvements at the University, and (iv) Health, 
Happiness, and Community, and had been approved by the Union Board of 
Trustees.  
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• The SU VP Community and Wellbeing was leading the Union’s Black History 
Month campaign, with events planned from 7th - 24th October, including exhibits, 
student-led screenings, and events with speakers including the Mayor of 
Islington and NUS President, as well as integrated transformations of campus 
space illustrating how Black History was embedded in City’s and the local area’s 
own history. 

• The SU VP Education was continuing to work on lecture capture policies.  

• The SU’s case for repurposing the Tait Level 1 staff common room into a student-
facing communal space was being led by the SU President. The proposal would 
be considered at a forthcoming meeting of the University’s Space Management 
Committee. 

 

 
11. Education and Student Strategy 2016-2021 

 
11.1 Summary of Key Developments 

Senate noted that a summary of key developments of the Education and Student 
Strategy 2016-2021 had been presented in the Annual Assurance Report on Quality & 
Standards (at agenda item 19). Following discussion with Schools about strategy 
implementation during the Summer term, work was now progressing on developing the 
next phase of the operational plan in line with the new Access & Participation Plan which 
would be presented to Senate in December. [Action] 
 
In the meantime, three key papers had been provided to Senate in relation to current 
work: NSS 2019 Report (agenda item 11.2), Integrated Student Support Review 
(agenda item 11.3), and the Employability Development Plan (agenda item 11.4).  

 
11.2 NSS 2019 Report 

Senate received the report which provided analysis of City’s 2019 National Student 
Survey results. A three-year trend analysis was also presented, along with sector and 
London comparisons. The results showed a weaker performance compared to 2018 
figures. Both the Executive Committee (ExCo) and Council regarded this low level of 
satisfaction as unacceptable. The report included actions being taken to address NSS 
2020 and beyond to obtain a stronger and more consistent performance, with immediate 
action focussed on programmes that impacted most on City’s overall level of student 
satisfaction and therefore institutional KPI 1. In discussion the following points were 
raised: 

• An ExCo working group had been established to identify and take forward the 
work required to improve performance for NSS 2020 and beyond. A range of 
initiatives was required, some of which would be institutional while others would 
be specific to Schools or individual programmes. City needed to demonstrate 
clearly through this work, and through its actions as well as its communications, 
that students were at the heart of its strategy. Student senators particularly 
wished to see improvements in scores that related to the ‘quality of teaching’ at 
City. 

• Programmes that required the most assistance were listed in the paper’s 
Appendix H. Appendix C gave details of how the performance of City’s 
programmes compared with that of others in the sector. It would be helpful in 
future for the main narrative paper to extract from these Appendices the key 
points for Senate’s consideration. It would also be helpful for the papers to show  
changes to cohort sizes to enable any correlation between higher numbers on 
courses and reduced satisfaction to be identified. [Action] 

Part Two – Major Items for Discussion 
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• It was worth considering whether higher levels of staff wellbeing led to high 
levels of student satisfaction, and whether higher levels of elective modules on 
programmes led to higher NSS scores. 

• It might be worth considering whether responsibility for NSS outcomes could be 
delegated to staff working more closely with students. Current escalation routes 
for staff who were concerned about levels of student satisfaction at Programme 
levels lay with Heads of Departments, COOs and Boards of Studies. 

• Post-REF staffing plans should include an increase in academic staff on 
educational role profiles or education contracts, which should, in turn, help 
improve student satisfaction levels. 

• The Deputy President & Provost recognised the problems with identifying risk 
factors and would in future be presenting summaries of his meetings with 
programmes to ExCo and Senate. These should enable potential issues to be 
predicted and managed promptly. 

• The Deputy President & Provost congratulated the SU on their NSS results.  
 
11.3 Integrated Student Support Review 

Senate received the Review Report ‘Integrated student support from a student 
perspective at City, University of London’ prepared in April 2019 by Dr Andrew West. 
Key changes proposed in relation to student support included (i) creation of a Head of 
Student Support Services post (funded from existing resource) and the joining of specific 
student-facing services within that area, (ii) the move of the Student Wellbeing and 
Disability Team (including Student Counselling & Mental Health) from LEaD to Student 
& Academic Services from January 2020 and (iii) on-going work with Schools to 
establish consistency in Student Welfare Officer posts, located in Schools, that would 
also connect with the Student Support Services team. In discussion, the following points 
were raised: 

• Priority issues were being dealt with first and the new Head of Student Services, 
who was currently being recruited, would undertake further work on the other 
recommendations. Publication of national guidelines like the University Mental 
Health Charter would help inform work.   

• Further work would include the review of the overall student support 
infrastructure, including the role of the Personal Tutor and professional support 
services. 

• Current plans appeared to have been developed on the basis of current levels 
of resourcing. But student mental health support would potentially benefit from 
additional resources and staffing. 

• A further update on implementation would be presented to a future meeting of 
Senate. [Action] 

 
11.4 Employability Development Plan 

Senate received the Employability Development Plan which outlined future plans for 
improving City’s graduate outcome performance. These would focus on integrating 
professional work experience into all undergraduate programmes, and integrating 
‘career focus’ into existing core modules for undergraduate programmes. In discussion 
the following points were raised: 

• It would be important to ensure that proposals for professional work experience 
for students involved work that was professionally relevant; and that risk 
assessments should continue to be undertaken for all placements. 

• The introduction of employability modules into the curriculum would need to 
follow appropriate School and University level approval processes. 

• It would also be important to ensure that all City’s proposals were compliant with  
CMA regulations. 
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• An implementation plan was being developed and would be discussed at ExCo, 
at Senate and at Council. More information would then be supplied on resources 
and risks.  

 

12. Proposals/Reports to Senate from Research & Enterprise Committee 
 

12.1 REF Update  
Senate received a verbal update from the Vice-President (Research & Enterprise) on 
preparations for REF2021. The current focus was on the tactical part of the submission 
which would take place in November 2020. City would be submitting to 13 units of 
assessment and work was ongoing, with environment statements and impact case 
studies being treated as separate projects. All process guidance documentation had 
now been received. An update report was due to be received at next month’s meeting 
of Academic Governance Committee and would be presented to Senate in December 
[Action].   

 
13. Proposals/Reports to Senate from Academic Governance Committee 
 
13.1 Proposed Revisions to Regulation 10 – Fitness to Study 

Senate considered proposed amendments to Regulation 10 - Fitness to Study. The 
Office of the Independent Adjudicator (OIA) had raised concerns that City’s Fitness to 
Study Regulations did not follow Sector best practice, and recommended review and 
amendment of the Regulation. The most effective remedy to the OIA’s concerns had 
been considered in consultation with the Student Cases Management Forum. The 
approach had been endorsed at EQC and AGC, with comments made at AGC 
incorporated into the current version of the paper.  
 

Decision 
Senate approved the proposed revisions.  
 
13.2 Proposed Revisions to Assessment Regulation 19 – Cass Business School 

updates to Programme Regulations 
In July 2019, Senate had approved revised proposals for changes to the Cass 
Programme Regulations for 2019/20 relating to recognition of prior learning to MSc 
programmes and some minor updates. Cass had advised that a further revision to the 
Programme Regulations for students entering in 2020/21 would be proposed and 
details were now provided. Cass were proposing to allow up to 30 credits (of the 150 
credits required for PSRB reasons) in Year 3 to be compensated in Year 3 (rather than 
25 credits) for BSc Actuarial Sciences and Accounting and Finance. In September, the 
updates had been endorsed by EQC and were recommended to Senate by AGC. 
 

Decision 
Senate approved the proposed revisions.  
 
13.3 Recommendation for the Award of Professor Emeritus  
   Senate considered the nomination and approved the recommendation for the award. 
 
Decision 
Senate approved the recommendation for the award of Professor Emeritus. 
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14. Proposals/Reports to Senate from Educational Quality Committee 
 
14.1 Student Representative Review 

Senate received the outcome of the review of Student Representation in 2018/19 
which had been created in partnership with the Students’ Union. Two strands of work 
were proposed: (1) the University to work in collaboration with the Students’ Union 
during the Autumn Term to ensure that proactive engagement with student 
representatives and other forms of student feedback was being managed in line with 
policy and good practice across all programmes and years; (2) a review of democratic 
structures to make sure that the student voice was embedded in structures and linked 
to decision-making bodies, while at the same time recognising the change in nature of 
City’s students e.g. commuters/other commitments. The delivery of recommendations 
would be a joint project between the Students’ Union and University. In discussion the 
following points were raised: 

• Recent analysis of the NSS trend data, including the 2019 results, showed that 
acting on students’ views was related to higher satisfaction levels.  

• The SU Vice-President Education confirmed that sufficient resources were 
available to implement the action plan. 

 
14.2 Academic Year Structure 

Senate received a verbal update from the Deputy President & Provost, who noted 
that, following concerns raised at the Senate meeting in July 2019, the current proposal 
was to roll over the 2019/20 academic year structure for 2020/21. This would enable 
Marketing, Timetabling and Examinations to go ahead with booking the relevant 
resources for 2020/21 by their required deadlines, and provide additional time for 
further consultation with Schools and Professional teams in relation to a later 
Graduation date, with a view to agree a new structure to operate from 2021/22 – 
2023/24. Future plans, including a proposal for any interim support and resources 
which would be required to ensure that the current structure could be delivered in 
2020/21, would be provided at the December meeting of Senate. [Action] 

 
Decision 
Senate approved the rollover of the current academic year structure for 2020/21. 
 
14.3 Academic  Policy Review Schedule 

Senate noted the Academic Policy Review Schedule. Alongside the ‘Framework for 
the Development and Review of Academic Policy & Guidance’ which was approved 
earlier in the year, an annual review schedule for the Quality Manual policies, guidance 
and forms had been created and was maintained by the Quality & Academic 
Development Department (QUAD) of Student & Academic Services. This schedule 
ensured that all policies were monitored periodically and all documentation updated 
accordingly.  

 
14.4 Module Evaluation Process Review Update and Policy  

Senate received the Module Evaluation Process Review Update and Policy. In July 
2019, Senate had received an update on the module evaluation process review actions 
taken to date relating to the development of a policy and the recommendations relating 
to data quality, online surveys, survey timings, additional reporting to support KPI 
oversight, and improved accessibility. Consultation had been undertaken with the SU, 
Senate, Schools and the UCU. The paper summarised the consultation responses, 
detailed the proposed actions to be taken and included the updated policy which had 
been considered by EQC. An implementation plan was still being drafted. In discussion 
the following points were raised: 

• The policy should not be approved until the implementation plan had been drawn 
up. This should include details of the proposed questions and forms to be used, 
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method of delivery, and factors around equality, diversity and addressing 
unconscious bias.  

• It might be helpful to consider whether forms to be used could break down 
feedback into two parts – for the module leader and module content.  

• A working group of EQC would be formed to progress the implementation 
planning and actions, and elected Senators on EQC would be invited to join that 
group. [Action] 

• The policy would be considered again by Senate in due course. [Action] 
 
14.5   Policy on Extensions and Late Submission of Student Work 

Senate received the proposed Policy on Extensions and Late Submission of Student 
Work. EQC had undertaken a review of local practices relating to extensions and late 
submission of student work with the aim of establishing an institutional level approach 
in order to ensure that students were treated equitably. It was requested, however, that 
the School of Health Sciences be an exception to the part of the policy proposal on 
Late Submission as SHS was currently operating a manual system for calculating a 
sliding scale of penalties which the School wished to retain in order to help sustain the 
current levels of student feedback and rates of progression. In discussion the following 
points were raised: 

• It would be helpful to clarify the reference to ‘marks’, for example in paragraph 
20, as ‘percentage points’. The consistency of terminology would be checked. 
[Action] 

• On page 6, the reference to the final mark being capped at the pass mark would 
be clarified to confirm whether this referred to the component or module. 
[Action] 

• The sliding scale of penalties in SHS was found helpful by students, but other 
Schools did not wish to adopt such a manual system. 

 
Decision 
Senate approved the Policy and the exemption for the School of Health Sciences.  
 
14.6 External Examiners 
 Senate noted the summary report listing the outstanding External Examiner 

appointments for 2019/20 and 2020/21 for Undergraduate, Postgraduate and 
Academic Support programmes and Validated & Partner Institutions; these remaining 
appointments were currently in progress. 

 
14.7 Periodic Review 
 Senate received the Periodic Review Update Report for 2018/19 and Schedule for 

2019/20. In discussion the following points were noted: 

• Staff were encouraged to contact the Quality and Academic Development Team 
(QUAD) with forthcoming PPR dates (if they had not already done so) so that these 
could be supported as best as possible. [Action] 

• The ‘Through the Keyhole’ Scheme was a PPR support scheme for staff who 
wished to get more involved. Further details were available from QUAD. 

• Section C, on pages 4/5, talked about future enhancements to be addressed and 
it would be helpful to make more explicit in the document how these issues and 
processes would be tracked and managed. [Action] 

 
14.8 Student Records Audit 
 Senate noted the completed Final Internal Audit Report 2018/19 for Student Records 

Management. The Director of Internal Audit confirmed that actions were being followed 
up through the audit process.   
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14.9 Quality Enhancement Review – University of London 
Senate noted the Quality Enhancement Report which was submitted to the University 
of London on an annual basis. The report summarised any key changes to City’s 
quality arrangements or regulations and outlined key priorities for academic quality 
enhancement during the previous academic year (2018/19). 
 

14.10 Fitness to Practise Policy       
Senate considered proposed amendments to the Fitness to Practise Policy. The 
Fitness to Practise Policy was a key tool to ensure compliance with external regulatory 
bodies standards and requirements. Failure to implement this policy could result in 
PSRB approval being withdrawn and students becoming a danger to public safety and 
themselves. There would also be a reputational risk to staff and to City.  In discussion, 
the following points were raised: 

• This Policy would be applied across City wherever there was a PSRB 
requirement.   

• It would be useful to make reference to all (17) PSRB codes of practice in the 
policy. [Action] 

• It should be made clear that references in the policy to ‘inappropriate dress’, 
for example in paragraph 15.1, referred to inappropriate dress ‘in the 
workplace’ if this was compatible with satisfying PSRB requirements. [Action]  

 
Decision 
Senate approved the Policy subject to the comments noted above.   
 
15. Doctoral College   

Senate received a verbal update from the Vice-President (Research & Enterprise). In 
discussion, the following points were noted: 

• Proposed Terms of Reference for its Board of Studies would be brought to the 
December meeting of Senate. [Action] 

• A launch event was planned for March 2020. 

• On behalf of Senate, the Chair thanked the former Dean of the Graduate 
School for his work over recent years, and welcomed the newly-appointed 
Assistant Vice-President (Doctoral College). 

 
16. Outcomes from Module Evaluation 2018/19 – Spring 2019 

Senate received a summary of the module evaluations for the second term of the 
2018-19 academic year. At the institutional level, the proportion of modules scoring 3.5 
or below for overall student satisfaction had decreased by 0.7% (from 5.28% to 4.58%). 
At the same time, the proportion of modules reporting scores of 4.5 or above for 
student satisfaction had decreased by 1.26% (from 23.2% to 21.94%) in comparison 
with the same period in 2017-18. In discussion the following points were raised:  

• There had been a significant improvement in the number of modules surveyed. 
The Deputy President & Provost would be emphasising to Deans that survey rates 
needed to continue to improve.  

• The report referred to ‘percentage of modules’, but as some modules had more 
than one lecturer it would be useful if this level of detail could be clarified in the 
report to determine whether the whole module or only part of the module was not 
going well. [Action]  

 
17. Undergraduate Admissions Policy  

Senate considered the revised policy which outlined the policies and procedures of 
undergraduate and postgraduate admissions to City for the 2020/21 admissions cycle. 
The proposed revisions brought City in line with common practice across the sector 
and the advice from independent bodies on this topic. The Deputy President & Provost 
noted that this version of the paper was being submitted to Senate before its 
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consideration by ExCo. The paper set out revisions to the policy that needed to be 
implemented immediately. Discussions about the offer scheme part of the policy were 
ongoing and could hopefully be approved by Senate by circulation, following ExCo 
consideration.  

 
In discussion it was noted that the wording on page 9, paragraph 4.7c was inconsistent 
with other paragraphs with regard to the use of ‘institution’ rather than ‘University’. 
[Action] 

  
18. Staff Eligible to Sit on Stage 2 Appeal & Disciplinary Panels 

Senate received the list of staff (senior academic and professional) nominated to sit 
on final stage institutional panels which considered student cases in 2019/20. The list 
had been compiled in consultation with School Deans, as Chairs of Boards of Studies. 
The list also highlighted those who had attended training. In discussion the following 
points were raised: 

• The record of completion of training was not accurate. The Chair of Board of 
Studies for Collaborative Provision Committee, and Senator Rafalin reported 
that they had both completed the training. Records for all nominees would be 
checked by Student & Academic Services and updated accordingly. The table 
should also indicate when training had been undertaken. [Action]  

• Student Senators were concerned at the levels of training recorded in the 
document. A training session on good practice in managing panels was offered 
a number of times every year through Organisational Development, but it would 
seem that the opportunity had not been taken up by all panel members. 

• The Vice-President (Strategy & Planning) noted that it was also important that 
the list of panel members should reflect the diversity of City’s staff and student 
population.  

• The Deputy President & Provost would work with Student & Academic Services 
and Organisational Development to update the list, encourage further uptake 
of training and would resubmit the list of panel members to Senate at its 
meetings in December and in March. [Action] 

• As an interim measure, it would be helpful to ensure that at least one member 
of each panel should have attended the training, ideally the Chair. This might 
require Schools with more trained panel members to help Schools with fewer 
trained members. [Action] 

 
Decision 
Senate approved the list of nominated staff eligible to sit on Stage 2 Appeal and Disciplinary 
Panels.   
 
19. Annual Assurance Report on Quality and Standards to Council  

Senate considered the annual Assurance Report to Council on Academic Quality and 
Standards covering the 2018/19 academic year. This followed a template developed by 
the Committee of University Chairs (CUC), which had been designed to provide to 
Governing Bodies of HEIs an overview of all the work carried out over the course of a 
year on academic quality and standards. The report had been discussed at the recent 
meeting of Corporate Governance and Nominations Committee (CGNC), which had 
found the paper very helpful. In discussion the following points were raised: 

• Production of the report had been delayed this year due to senior staffing changes 
within Student & Academic Services and had meant that the paper had not been 
discussed at recent meetings of EQC and AGC, but had been circulated to 
members of those committees for comment.   

• Given that consideration of the report by EQC and AGC members prior to its 
circulation to Senate had been possible only by correspondence, and time for that 
consideration by correspondence had been limited prior to the meeting of Senate, 
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Senate should not on this occasion approve the report for submission to Council. 
This decision should be made known to Council when it received the report at its 
November meeting. [Action] 

• The data on page 18 of the report regarding academic misconduct cases did not 
seem to be correct; and the summary in paragraph 4 on page 3 might also require 
amendment. These points would be checked before the paper was submitted to 
Council. [Action] 

• Senators were invited to send any further comments on the report to Georgia 
Moustaka and Helen Fitch (the authors of the report). [Action] 

• The report would be further considered by EQC and AGC before submission to 
Council. [Action] 

 
20. Reports from Sub-Committees and Executive Advisory Committees 
 
20.1 Boards of Studies Minutes 
 Senate noted the minutes of Boards of Studies from the School of Arts & Social 

Sciences, City Law School, the School of Mathematics, Computer Science & 
Engineering, and Learning Enhancement & Development.  

 

20.2 Reports from the Graduate School Committee, Research & Enterprise Committee, 
Educational Quality Committee, Academic Governance Committee, Collaborative 
Provision Committee 

 There were none.   

 
21. Unistats Return 2019/20 submission to HESA 

Senate noted the Unistats Return 2019/20 which was submitted on an annual basis in 
August to HESA as part of the standard HEI Statutory Reporting activities. In discussion 
the following points were noted: 

• The main changes in the 2019/20 Unistats Return had been the introduction of 
an additional URL field to be returned with regard to course cost, and a switch 
by OfS from the Unistats website to the Discover Uni website and new style 
widgets. 

• The Unistats Return had been submitted successfully, on time and without 
errors. Updates would be applied as required when new courses were added or 
changes made. 
 

22.     Undergraduate Admissions Summary for 2019/20 
Senate noted the summary report on 2019 Admissions statistics which included 
longitudinal analysis of changes in applications and offers, by Department, over the 
previous four years and the impact of offer-making strategies on applicant uptake. The 
University had recruited more applicants in Clearing and more applicants as an overall 
cohort than in any previous cycle. The Chair thanked all staff involved in the process.    

 
Part Four – Items for Information 

 
The following items were noted for information and not discussed at the meeting.  

 
23. Minutes for Information  
 Senate noted the minutes from the following meetings: 
 
 23.1 Council 
 
 

Part Three – Other Items for Discussion  
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  23.2  Senate Committees 
23.2.1 Senate Research Ethics Committee  

   23.2.2 Academic Governance Committee 
  
24.    Honorary Visiting Professors 
 Senate noted the Honorary Visiting Professors appointed since its last meeting.  
 

Part Five – Concluding Items 
 
25. Freedom of Information Review 
 Senate agreed the classification of papers from the meeting.  
 
26.  Any Other Business 
   There was none.  
 
27.  Date of Next Meeting 
         11th December 2019 from 2.00pm to 5.00pm 
 
 
Professor Sir Paul Curran 
President and Chair of Senate 
October 2019 
 
Note: [Action] = to be recorded in matters arising.  


