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      Item 14a 
Education & Student Committee 11.02.16 

 
 
 

 
 

CITY COMMUNITY SUB-COMMITTEE 
MEETING 4 – Monday 14th March 2016 

UNCONFIRMED MINUTES 
 

Name of Member Meeting 1 
02/10/15 

Meeting 2 
24/11/15 

Meeting 3 
18/01/16 

Meeting 4 
14/03/16 

Meeting 5 
06/05/16 

SU President (Chair) √ √ √ √  
Lorenzo Trapani (Co-Chair)  √ √ √ A  
SU Vice President Education - - - √  
SU Vice President Activities & 
Development 

√ √ A √  

Craig Stewart A √ A √  
SU Student member - √ - -  
SU Student member - - - √  
SU Student member - - - -  
SU Student member - - - -  
Rob Garden √ √ √ √  
Melanie Bunce √ - A -  
David Ross A √ √ √  
Grietje Baars  √ √ √ A  
Chris Smart  √ √ A √  
Demetri Petrou A √ √ √  
Jason Clarke - A - -  
Bill Thompson √ √ √ A  
Lydia Pell  A √ √  
Shereen Sally √ √ √ √  
Mehrangez Rahman √ A - -  
Rosa Benato  √ √ A  
Ben Robinson √ A A A  
Megan Butler (Secretary) √ √ √ √  

      
√   indicates attendance 
A   indicates apologies have been provided 

 
Attending: Chris Clements (Education & Student Strategy Coordinator); Elizabeth Frumson (SU Student 
member) 
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1.  Welcome and Apologies  
 
The Chair welcomed the group.  
 
Apologies were received and noted.  
 

2.  Minutes 
 
The minutes from the previous meeting were approved.  
 

3.  Matters Arising  
 
It was confirmed that students did not automatically receive events emails from the Events team, and 
they would need to sign up to receive these emails. The advertisement of events by email varied and 
were dependent on which department was running the event (i.e. the School or central services).  
 

4.  Students’ Union Exec/Liberation Report 
 
The SU had run various events in February for LGBT History month. One particular event focused on 
LGBT inclusion in sport.  
 
The SU were encouraging staff to opt in to the Anonymous Marking Policy, which would help solve 
unconscious bias when marking assessments. Student & Academic Services were currently considering 
the issue.    
 
The SU Disability Officer was currently working with Careers and the Mental Health team in relation to 
student disability issues.  
 

5.  Segmentation Project 
 
Redbrick had completed their initial research for the Segmentation Project and had conducted 
interviews with staff and students. The Segmentation Project student survey had been launched the 
previous week, following the approval of the survey questions. The Sub-Committee had provided 
feedback via email on the initial draft question set and their comments/suggestions had been reflected 
in the finalised question set. Currently over 800 students had completed the survey, and the survey 
would remain open for just under two weeks. There would be a push to improve survey response rates 
over the next week.  
 
Following the closure of the survey and analysis of the results, further focus groups would be arranged in 
order to ensure the data was robust and that the segments were reflective of the student population. A 
final report would be drafted and this would be used to plan for the SU Strategy.  
 

6.  Student Communication  
 
A project/priority proposal had been drafted for the sub-committees Student Communications 
project/priority, which would be submitted to Education & Student Committee for endorsement. It was 
explained that the project proposal was slightly complicated, due to the current communications work 
already happening within the Transformation Programme.  
 
The Transformation Programme aimed to transform student and academic administration by running a 
number of change projects, such as the continued development of the Student Portal, in order to 
improve the experience for City students and staff.  The Transformation Programme had been granted 
approval to kick start various projects and a Communications Strategy was one project identified as a 
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high priority. The programme was currently in the process of recruiting four Business Analysists who 
would undertake the scoping phase of the projects, starting once recruitment has been finalised. The 
sub-committees project/priority proposal would support the Transformation Programmes 
Communications Strategy as these were linked.  
 
It was explained that the Business Analysts would engage with the Marketing team, look at various data 
sources (such as survey results) and consider sector activity to develop a Communications Strategy. This 
may be submitted to Finance in June/July, but this would be an extremely tight timescale and would be 
dependent on recruitment times and timings of the initial project scoping. It was highlighted that the 
Business Analyst may be the appropriate person to be the Project Manager for the sub-committees 
project, but this had not been agreed currently. The Business Analyst could make a case for a 
communications post, but this would be dependent on their analysis as part of the scoping phase. If 
delays with the case for a communications post would take a considerable time, an interim solution may 
be considered.  

Action: MB/CC to invite Business Analyst to next meeting 
 

7.  Analysis of Student Spaces 
 
The group were informed that investment for a mixed staff/student communal office space had been 
approved in the Computer Science department. It was highlighted that it was difficult to find useable 
space around the University, and that existing space could be better utilised. It was suggested it would 
be useful to understand how space within the Schools was used.  

Action: School Reps to feedback to the group about use of space within their areas 
 

It was highlighted that there was a lot of engagement activity within corridors at City and it would be 
good to think about engaging with those who managed these spaces. It was suggested that Matt 
Shipman from PAF would be a useful contact as he sent out all the communication about building works. 
Property and Facilities (PAF) were currently redesigning/constructing level 1 of the Tait building.  

Action: Chair/MB to circulate Tait design plans to the group  
It was highlighted that the new front entrance project, which was currently under construction, meant 
there would be a big empty space within this area. It was suggested that the space could be used for 
exhibitions, events and SU Society stalls. There would be scope to be inventive with the space, as it was 
mainly constructed from glass.  
 
Many areas within City seemed to be used for many different purposes and it was suggested that this 
could be confusing. It was suggested that it would be useful to obtain a list of existing rooms/spaces that 
could be booked and to look into how different spaces were currently being used.  

Action: Chair to obtain list of bookable rooms and look to gather data on how 
 different spaces are used 

 
8.  International Students  

 
It was highlighted that many international SU Societies were based on their country of origin, which 
meant they did not always integrate with the wider student community. The SU were looking into ways 
of encouraging engagement with the wider student community. It was suggested that the Student 
Centres new Senior International Student Adviser may be able to propose some ideas.  
 

9.  Priorities  
 
It was noted that the results/data from the Segmentation Project would be used to form/steer the 
groups other projects. The overall data from the Segmentation Project would be available by the next 
meeting.  
 

10.  SU Sexual Harassment Policy  
 
The Policy did not currently outline what would happen if a student breached the policy, and the SU 
would need to explore various options before making a decision on the implications.  
 
It was suggested that this policy could also apply or be linked to a staff policy. However, the procedures 
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would be different as staff are subject to HR policies and students would be subject to the Disciplinary 
process. It was highlighted that there had been issues with staff bullying and this may be reflected in the 
Anthea Swan results, which were to be published imminently. It was highlighted that all of Student & 
Academic Services had undertaken Dignity at Work training and this had received a positive response. It 
was suggested that the University’s HR Equality & Diversity Adviser would be a good point of contact in 
relation to a staff policy.  
 
A concern was raised about gender labels within the policy, specifically the phrasing “lad culture”. It was 
acknowledged that the SU needed to be careful about the wording, but the policy had been approved by 
the AGM in December 2015. It was suggested that the raised concerns could be taken back to the SU and 
addressed. 

Action: Chair to raise concerns about gender labels within the policy with the SU 
 
It was highlighted that mainly sports and club nights/events were associated with “lad culture”. City did 
not have a late licence and therefore many Society/Sports events/nights were held at external venues in 
London. The SU tried to raise awareness of issues (such as Equality and Diversity and Harassment) in 
order to protect City students in third party venues and encouraged City students not to go to certain 
venues, but if students were not on site their behaviour could not always be monitored.  
 

11.  AOB 
 
It was confirmed that the Segmentation Projects survey results would be received the week after the 
survey closed and the initial results would be circulated to the group.  

Action: Chair/MB to circulate initial Segmentation Project student survey results  
 

 Provisional Meetings in 2015/16: 
6th May 2016, 11.00-12.30 in AG01 
 

 
Megan Butler 
Megan.butler@city.ac.uk  
020 7040 4243 
 
 

mailto:Megan.butler@city.ac.uk
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City Communities Sub-Committee: Actions and Matters Arising 
 

No.  Date Agenda 
Item 

Item Title Action Required Member 
to Action 

Action 
Due 

Action 
Status 

Comments 

1.  02/10/15 8 Set priorities for the 2015/16 
year 
 

Speak to Alumni team in 
regards to alumni stories 

 
MR 

24/11/15 Closed  

2.  24/11/15 5  Students’ Union 
Exec/Liberation Report 

Circulate proposed SU Sexual 
Harassment policy and provide 
update at next meeting   

Chair (IC) 14/03/16 Closed 14/03/16 – Policy circulated  

3.  18/01/16 4 Update on progress of step-
change activities/projects 
contributing to the City 
Communities hub 
 

Contact SU in relation to SRO 
for sub-group 

MB February 
2016 

Closed MB invited SU suggested SRO to sub-group 
meetings.  

4.  18/01/16 7 UG Annual Programme 
Evaluation report 
 

To confirm with the events 
team if all students receive 
events emails 

DP 14/03/16 Closed 14/03/16 - DP confirmed that students have to 
opt in/sign up to receive emails 

5.  14/03/16 6 Student Communication To invite Business Analyst to 
next meeting 

CC/MB 06/05/16 Open  

6.  14/03/16 7 Analysis of Student Spaces School Reps to feedback to the 
group about use of space within 
their areas 

School 
Reps  

06/05/16 Open  

7.  14/03/16 7 Analysis of Student Spaces Circulate Tait design plans Chair (IC) 
/ MB 

06/05/16 Open  

8.  14/03/16 7 Analysis of Student Spaces Obtain list of bookable rooms 
and look to gather data on how 
different spaces are used 
 

Chair (IC) 06/05/16 Open  

9.  14/03/16 10 SU Sexual Harassment Policy  
 

To raise concerns about gender 
labels within the policy with the 
SU 

Chair (IC) 06/05/16 Open  

10.  14/03/16 11 AOB circulate initial Segmentation 
Project student survey results 

Chair (IC) 
/ MB 

06/05/16 Open  

 
 


