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Item 16b 
Education and Student Committee 14.04.16 

 
 
 
Chapter B10 UK Quality Code: Managing Higher Education Provision with 
others – student mobility and placements 
 
 
Summary 
 
This paper provides recommendations to meet the Indicators in Chapter B10 of the 
UK Quality Code: Managing Higher Education Provision with others, which have 
arisen from a review of the operation of student mobility (study abroad) and 
placement activity within Schools. 
 
 
Recommendation 
 
Education and Student Committee is asked to: 
 

• consider the report and approve the recommendations 
 

• agree the proposed plan and timescale for taking forward the 
recommendations 
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Chapter B10 UK Quality Code: Managing Higher Education Provision with 
others – student mobility and placements 
 
The attached report provides a number of recommendations to meet the Indicators in 
Chapter B10 of the UK Quality Code: Managing Higher Education Provision with 
others, which have arisen from a review of the operation of student mobility (study 
abroad) and placement activity within Schools. 
 
Partnerships Sub-Committee considered the report at its meeting on 24 March 2016 
and supported the recommendations that have been made. The specific 
recommendations against the 19 indicators in Chapter B10 relate to three broad 
proposals set out on the first page of the report. These cover the updating and further 
development of the Student Mobility and Placement policies, development of 
guidance and pro formas to support consistent implementation within Schools, and 
ensuring explicit monitoring and review of student mobility and placement activities. 
 
Partnerships Sub-Committee was concerned about whether work by Schools to 
address current gaps and risks in the management of activities could be undertaken 
prior to next academic year given the requirement for consultation with Boards of 
Studies on policy revisions prior to Senate approval. 
 
If Education and Student Committee approves the recommendations in the report, 
the following next steps are proposed: 
 

• Development of revised policies for consultation with Boards of Studies during 
May/June prior to Senate consideration in July. Input from Education and 
Student Committee is likely to be required during June to inform any 
recommendations to Senate. 
 

• Development of interim good practice guidance to address areas of significant 
risk to be considered by Partnerships Sub-Committee prior to the May 
meeting of Education and Student Committee. This would form the basis of 
the development of comprehensive guidance and pro formas, the finalisation 
of which would be subject to Senate approval of policies in July. 
 

• Support from Deans to be requested at the April meeting of ExCo for work by 
Schools to address areas of risk that need to be prioritised before the next 
academic year following the development of interim guidance. The priority 
areas have been identified as: 

i. Ensuring that health and safety assessments and risk assessments 
are undertaken and documented for all student mobility and 
placement opportunities. 

ii. Ensuring that all student mobility and placement activities are 
supported by a triparty agreement (or equivalent document) that 
meets a set of minimum requirements as set out in the attached 
report. This would also address Tier 4 requirements. 

iii. Development of a framework to support Schools in mapping learning 
outcomes for student mobility opportunities where City credit is being 
awarded. It is envisaged that work by academic staff to implement this 
framework would continue in the next academic year. 

iv. Reflection of placement and student mobility activities within the 
2015/16 Annual Programme Evaluation process. This may require 
minor changes to the APE form and guidance to support reflection. 
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• Further implementation work to take place during 2016/17 following the 
approval of polices by Senate and the development of full guidance. Progress 
with implementation would be reviewed at the end of 2016/17 to identify any 
further work required the following year. 
 

Recommendation 
 
Education and Student Committee is asked to: 
 

• consider the report and approve the recommendations set out in the 
attached report 
 

• agree the proposed timescale and plan above for taking forward the 
recommendations 

 
 
 
Alison Edridge 
Assistant Director (Quality and Academic Development) 
Student and Academic Services 
 
March 2016 
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UK Quality Code Chapter B10: Managing Higher Education Provision with Others 
 

Mapping Expectations for learning delivered through placement or student mobility arrangements 
 
Introduction 
 
In January 2014, a revised Chapter B10 of the UK Quality Code came into effect. Chapter B10 is based on the key principle that the delivery of learning opportunities with 
others, wherever and however organised, should widen learning opportunities without prejudice either to the academic standard of the award or the quality of the student 
experience. Delivering student mobility and placements presents challenges for retaining oversight of the high quality learning experience when these opportunities are 
managed through a third party provider. In order to maintain institutional reputation and academic standards, universities must operate transparent mechanisms that 
demonstrate that there is parity in the experience of students who benefit from these experiences. 
 
Such opportunities are hugely beneficial to the student experience as a way to consolidate and complement academic learning, knowledge and skills with experience. The 
expectations of Chapter B10 are intended to facilitate delivery of quality provision and robust standards, whilst explicitly recognising the need for frameworks to be flexible 
and proportionate to the risks of the activity.  
 
Background 
 
Previous work undertaken at City has included a mapping exercise and a subsequent survey to understand the process for the operation of placements and student mobility 
activity within Schools. The preparation of this report has included a review of previous investigations, but was extended to include a sample audit of various arrangements 
being practised within Schools. A range of core quality and standards documentation has also been considered to help to understand how the University is taking oversight of 
this activity.  
 
Outcomes and Recommendations 
  
The table below outlines specific recommendations to enhance the consistent oversight, development and monitoring of these learning opportunities. Recommendations 
relate to three broad proposals. The University should seek to: 
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• Update the Student Mobility policy and ensure its consistent implementation as the single framework for all student mobility (including Erasmus). It should be 
accompanied by the development of guidance documentation, approved definitions and template pro formas. 

• Develop an enhanced policy for the management of placement activity, building on strong internal and sector best practices. This should be accompanied by clear 
guidance, definitions and template pro formas. 

• Seek to ensure more explicit monitoring and review of student mobility and placements through the framework for quality and standards. 
The policies should operate within agreed principles which should include that: 
 

• The University has a duty of care to its students regardless of where learning opportunities are delivered. 
• All opportunities should be of a quality commensurate to the standard of City University awards. 
• Students should be treated consistently in the operation of these activities. 
• All staff, placement providers and students must be made aware of their responsibilities. 

 
As the sector has responded to Chapter B10, some institutions have developed a framework that covers all ‘education with others opportunities’ (partnerships, student 
mobility and placements). This approach is not advocated here and whilst some of the recommendations below are similar (or the same) for the various activities, it would be 
unhelpful to conflate them into a single approach.  
 
For the avoidance of doubt, research degree provision is within the scope of Chapter B10. The proposals outlined below, when implemented, should apply to all educational 
provision.  
  

Section 1: Strategy and Governance 
Indicator 1  
A strategic approach to delivering learning opportunities with others is adopted. Appropriate levels of resources (including staff) are committed to the activities to ensure that the 
necessary oversight is sustained. 

Area Commentary Recommendations 
Placements  The University has a strong professional focus that results in a large 

number of programmes offering opportunities for placements. There is 
a strategic commitment to providing more of these opportunities to 
students.  
 

It is proposed that the University takes steps to formalise an institution-wide 
framework within which placements operate. This should include: 
 

1. Revision of the policy for placements. This should set out appropriate steps 
for the approval of organisations to deliver placement learning and the roles 
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Where placement activity is well established, strong arrangements and 
resources are in place to ensure the robust operation of the activity. 
Within SMCSE and Cass there are staff dedicated to supporting 
placement activity. In SHS the activity is fully embedded due to the 
nature of the provision, which is largely directed by PSRB 
requirements. 
 
In Schools where the activity is less embedded robust oversight has 
been harder to evidence. The implications of addressing the 
requirements of B10 may require consideration of existing resources to 
support the approach.  
 
There is no consistent definitions for the range of placement 
opportunities available to students. 

and responsibilities of those involved in operating the activity. These might be 
based on those that are currently being used in some Schools. 

 
2. Approval of definitions of terms to describe the range of activity available 

across Schools. Placement activity can range from an observational visit, to a 
short-term work-based project, to a year-long sandwich placement. A shared 
understanding of the opportunities available and how the policy should apply 
(to be proportionate to the risk) is required. 

 
3. To develop guidance and sample pro formas (based on existing best practice 

examples, Cass ones being particularly comprehensive) to ensure greater 
consistency in the management of placement activity.  

 
The revised policy should ideally be in place for the start of the next academic year.  

Student Mobility It is essential that a robust system is in place to approve both the 
business case and the educational benefits of the partner. 
 
 The University has an approved policy for Student Mobility. This 
largely maps well to B10 (subject to the enhancements set out in the 
recommendations). The examples examined from Cass demonstrated 
the closest alignment to the policy. However, a wider review showed 
that the policy is not always being consistently implemented in the 
operation of the activity. In particular, the decision to enter into an 
exchange agreement with overseas institutions was not always 
supported with an educational rationale or a clear indication of 
strategic fit.  
 
Whilst only a small number of agreements were reviewed as part of 
this work, it provides an indication that the policy has not been well 

4. The Student Mobility policy should be updated and developed to include 
guidance and pro formas (such as the Memo of Agreement – see 
recommendation 26) that would provide a framework for the more consistent 
operation of the activity. The policy would then need to be implemented and 
embedded.  
 

5. In line with the policy, agreements to enter into partnership with institutions 
overseas must be considered for their educational merit and the ability of the 
host to deliver standards commensurate to the City award.  
 

6. Approval of the business case to establish a partnership with another 
institution must be separate from an academic approval of a specific 
exchange agreement. Therefore, decisions should go via School Executive 
Committees before sign-off at institutional level.  
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embedded. The pro formas that are currently used to establish these 
agreements do not meet all of the requirements of the policy or 
provide all of the assurances required through Chapter B10.The Memo 
of Agreement referred to in the policy has not been implemented yet. 

7. Agreements should include a date for review of the partner. 
 
 

Indicator 2 
Governance arrangements at appropriate levels are in place for all learning opportunities which are not directly provided by the degree-awarding body. Arrangements for learning to be 
delivered, or support to be provided, are developed, agreed and managed in accordance with the formally stated policies and procedures of the degree-awarding body. 

Placements There is a policy to guide placement activity, but this is out of date. It is 
not supported with guidance to facilitate the development of new 
provision.  However, the review demonstrated some good practice in 
the operation of the activity, including at programme-level. Operation 
of the activity is most effective where structures have been developed 
to support the consistent operation of the activity (in SMCSE, Cass and 
SHS). A clearer structure is now emerging in SASS. 
 
A review of APEs indicated that there is some oversight of placement 
activity, particularly with the placement activity is integral to the 
programme (credit-bearing). This oversight of could be stronger where 
the activity is optional (internships, sandwich years etc.) and where it is 
a required but non credit-bearing. As a minimum, programmes should 
confirm that the experiences of students are positive, meaningful and 
relevant to their programme learning.  
 
There is a range of approaches to seeking student feedback. Some are 
very robust and include multiple points of contact. In other cases it was 
not possible to see evidence of feedback (possibly because the activity 
was less formalised and feedback wasn’t recorded).  
 

 
8. Arrangements for placement learning should be scrutinised as part of the 

programme approval process to ensure proposals are in line with the policy 
and reflected in programme documentation. Scrutiny should be given to the 
way in which the placement will be assessed. 
 

9. Programmes that enable students to engage in placements must ensure that 
the activity is considered during annual review. Student numbers should be 
included. Outcomes and actions should be reflected in APEs to provide BoS 
oversight of activity. 
 

10. Students who undertake placements should be encouraged to provide 
feedback on their experience which should then be considered at SSLCs and 
Programme Committees (as appropriate).  

 
11. In the longer term and as it seeks to expand this activity, the University might 

want to consider whether to introduce questions on placement learning and 
student mobility opportunities in its institutional surveys. This would provide 
additional oversight in support of programme-level information. 
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Student Mobility There are a variety of approaches to approving student mobility 
arrangements. The most comprehensive system is in Cass where each 
proposal is considered by the PARC.  
 
Whilst there can be careful oversight of student mobility through 
dedicated School-based structures, there is less evidence of formal  
oversight of the activity via APEs, Periodic Review, committees etc. This 
is a requirement of the Student Mobility policy. 
 
Structures are generally in place for students to provide feedback on 
their experience. In Cass, students are invited to undertake two online 
surveys and to attend a meeting at the start of their third year. This is 
considered to be good practice.  
 
With some arrangements (replacement terms and replacement years) 
a period of study abroad is substituted directly for periods of student 
at City. This requires that certain learning outcomes for the 
programme are achieved. The success of these opportunities and 
equivalence of the experience for students who go abroad requires 
more explicit consideration through the quality and standards 
framework. 

 
12. All exchange arrangements must be approved through the School PARC. 

Approval must be dependent on the satisfactory completion of module 
mapping, credit transfer arrangements, risk assessment and due diligence 
(recommendations 29, 30, 21 and 26). Once approved, the agreements 
should also be signed by the student and a copy of all of the information 
provided to them. 
 

13. Mechanisms must be in place to capture student feedback on their 
experience (in accordance with the Student Mobility policy). This feedback 
should be considered at SSLCs and Programme Committees, as appropriate. 
 

14. Programmes that allow students to undertake periods of study abroad should 
reflect on the operation of the activity via the APE. Student numbers should 
be included. Relevant actions should be recorded in action plans.  A wider 
reflection on the impact of the activity should be undertaken as part of 
Periodic Review. 
 
See also recommendation 11. 

Indicator 3 
Policies and procedures ensure that there are adequate safeguards against financial impropriety or conflicts of interest that might compromise academic standards or the quality of 
learning opportunities. Consideration of the business case is conducted separately from approval of the academic proposal.  
Placements Currently, no check is made to ensure that there is no conflict of 

interest or potential for financial impropriety. Although the risk is small 
for most placements, there are scenarios that merit the question being 
asked as part of due diligence check. For example, potential for 
conflicts of interest research students undertaking research/fieldwork. 

Recommendation 16 proposes including a question at the approval stage. 
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Student Mobility The Exchange Agreement Proposal form asks whether any current 
members of staff have a personal interest in the partner. 

See recommendation 6 and 25. Proportionate steps can be incorporated within due 
diligence procedures. 

Indicator 4 
Degree-awarding bodies that engage with other authorised awarding bodies to provide a programme of study leading to a joint academic award satisfy themselves as to their own legal 
capacity to do so. 
Placements  N/A N/A 
Student Mobility N/A N/A 

Section 2: Developing, agreeing and managing an arrangement to deliver learning opportunities with others 
Indicator 5 
The risks of each arrangement to deliver learning opportunities with others are assessed at the outset and reviewed subsequently on a periodic basis. Appropriate and proportionate 
safeguards to manage risks of the various arrangements are determined and put in place. 

Area Commentary Recommendations 
Placements  The University has a duty of care to protect, so far as is reasonably 

practicable, the health, safety and well-being of its students, including 
whilst on placement. Partners involved in the delivery of learning 
opportunities have a similar duty of care. 
 
Processes for the risk assessment of placements appear to be in place 
in most Schools, however, these are not always recorded in a way that 
is transparent. It is not always clear if a student has access to the risk 
assessment.  
 
In many cases the details of placements are approved via the signing of 
a triparty agreement (or equivalent). These make the responsibilities of 
the University, the placement provider and the student clear.  
 
Through a revised policy for placements it is essential to clarify the 
expectations for assessing arrangements and to set out the 
responsibilities of all parties. The degree of assurance should be 

Implementing recommendations 1, 2 and 3 will ensure that the University meets the 
requirements of this indicator. As part of this work it is additionally recommended that: 
 

15. Once approved, the University’s policy for placements applies to all 
opportunities that are a required part of a programme (i.e. required to meet 
learning outcomes whether the placement is credit bearing and non-credit 
bearing) and regardless of whether these are sourced by the University or by 
the student. 
 

16. For all placements, a triparty agreement (or equivalent document) must be 
developed and approved by the Head of Academic Services (or 
equivalent/professional unit – e.g. PLU) This should set out as a minimum the: 
 

• Terms of the placement. 
• Purpose of the placement (e.g. the educational aims) and where applicable 

the learning outcomes that should be met. 
• Key contacts – at the university and at the placement provider and the 
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proportionate to the risk involved in the activity (see recommendations 
1 & 2). The Cass framework is comprehensive and student-focussed; it 
would provide a useful template for developing institutional 
procedures. 
 
It is not common practice for the University to undertake a visit to all 
placement providers before a student is placed; this would require 
significant resource. For example, in SMCSE a judgement is made on 
the basis of the standing of the organisation and the perceived risks. 
SMCSE do undertake to visit students twice when they are on 
placement years and these visits are recorded.  
 
The review of placement providers is not formalised. There should be 
opportunities for evaluation of the success of the placement by both 
the student and the placement provider. These should be conducted at 
regular intervals (appropriate to the nature of the arrangement).  
 

student – and the responsibilities of each. 
• Agreed contact points and a timescale for a placement visits and feedback 

(noting the enhanced requirements for Tier 4). 
• Any required outcomes from the placement – e.g. Employer’s report, 

reflective journal etc. 
• Declaration that there are no conflicts of interest, 

 
17. Minimum standards for health and safety assessments are implemented in 

order to achieve greater consistency. Placements should not take place 
before an assessment has been completed. A record of the assessment must 
be appended to the placement agreement (recommendation 16) so all parties 
have a copy. 

 
18. The appropriateness of a visit to a new placement provider must be 

considered. A rationale must be documented where a visit is not required. 
This can be included on any required due diligence checks (recommendation 
25).  
 

19. Placement providers should be invited to provide feedback on the operation 
of the placement at the end of each arrangement. 
 

20. The policy should include a requirement for Schools to periodically review the 
relationship with organisations that provide placement opportunities. This 
should be proportionate to the nature of the arrangement, but should take 
into account feedback from the student. 

 
Student Mobility It is less clear whether risk assessments are consistently undertaken for 

student mobility opportunities, although there are examples of pre-
departure briefings (School-based and through the International 

As part of work to implement recommendations 4 and 7 to be fully compliant with the 
indicators, this work requires that: 
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Office), handbooks and other information to support students. SASS 
are currently strengthening processes for managing risk on exchange 
arrangements. 
 
The Exchange Agreement Proposal form asks whether a visit to the 
institution has been undertaken. The decision not to undertake a visit 
would not prevent the agreement from being approved. In many cases 
a visit may not be necessary as part of the approval (certainly if a 
member of staff has recently visited the institution for another reason). 
However, because these institutions will be responsible for delivering a 
significant part of the student experience, it should be necessary for 
PARC to approve a clear rationale as to why a visit isn’t required.  
 
There is no formal process for the review of student exchange 
partners.  

21. A risk assessment should be undertaken as part of the approval of each 
partner. The assessment repeated periodically, possibly in line with timescales 
set for the review of the partner (recommendation 7). 
 

22. The appropriateness of a visit to a new placement provider must be 
considered as part of the approval. A rationale must be documented where a 
visit is not required.  

 
23. Students must be given details of key contacts at City University and at the 

partner in case of an emergency.  
 

24. In addition to pre-departure briefings, a handbook or other document should 
be provided to students to ensure that they have access to appropriate advice 
in relation to the institution/country that they will travel to.  

Indicator 6 
Appropriate and proportionate due diligence procedures are determined for each proposed arrangement for delivering learning opportunities with an organisation other than the 
degree-awarding body. They are conducted periodically to check the capacity of the other organisation to continue to fulfil its designated role in the arrangement. 
Placements  In addition to health and safety assessments, there are other checks 

that are undertaken before placement providers are cleared to accept 
student. Many of these checks are managed informally and there has 
not been a requirement to record the outcomes.  
 
Undertaking checks on placement providers can be resource intensive. 
As such, there are certain criteria that can be used in order to 
determine the level of check that is appropriate. For example, in 
SMCSE checks are primarily undertaken for SMEs (particularly those 
who have not offered placement before).  
 

 
25. A proportionate due diligence process should be implemented for placement 

and work based learning opportunities. This should consider: 
• The appropriateness of the placement to meet the learning objectives of the 

student/programme. 
• Management and support structures in the institution. 
• Access to specialised training and resources required to complete the 

placement successfully.  
• Arrangements in the event that a placement is terminated. 
• Any PSRB implications. 
• That appropriate insurance is in place for the student. A copy of the certificate 
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The purpose of a more formalised due diligence process would be to 
ensure the quality of learning experience/education that will be 
delivered by that organisation receiving the student.  
 

must be provided to the student. 
 

Student Mobility As indicated above, there are various way in which Schools and the 
International Office capture information about partners for student 
mobility arrangements. Whilst some processes are more 
comprehensive than others, there is little consistency in the approach. 
The more stringent requirements of Chapter B10 would be better met 
with a consistent process. 
 
The Student Mobility policy sets out factors that should be considered 
as part of an approval. These checks, if implemented, would provide a 
strong basis for the required due diligence.  The requirement for a risk 
assessment would augment these checks.  

As part of work to implement recommendations 4, 5 7 and 12 it is suggested that: 
 

26. Approval forms are revised (possibly with the development of the Memo of 
Agreement) to ensure consideration of all the aspects set out in the Student 
Mobility policy. It should additionally include: 

• Summary of any issues that have arisen from student feedback. 
• Confirmation that insurance is in place for each student that is on placement. 

A copy of the certificate must be provided to the student. 
 

Indicator 7 
There is a written and legally binding agreement, or other document, setting out the rights and obligations of the parties, which is regularly monitored and reviewed. It is signed by the 
authorised representatives of the degree-awarding body (or higher education provider without degree-awarding powers arranging provision by a third party) and by the delivery 
organisation, support provider or partner(s) before the relevant activity commences. 
Placements   Implementing a triparty agreement (or equivalent) should sufficiently meet the 

expectation of this indicator. 
Student Mobility  Implementation of the recommendations set out above will satisfy this indicator.  
Indicator 8 
Degree-awarding bodies take responsibility for ensuring that they retain proper control of the academic standards of awards where learning opportunities are delivered with others. No 
serial arrangements are undertaken without the express written permission of the degree-awarding body, which retains oversight of what is being done in its name. 
Placements   

 
Related issues are considered under indicator 11. 

Student Mobility  Related issues are considered under indicator 11. 
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Indicator 9 
Degree-awarding bodies retain responsibility for ensuring that students admitted to a programme who wish to complete it under their awarding authority can do so in the event that a 
delivery organisation or support provider or partner withdraws from an arrangement or that the degree awarding body decides to terminate an arrangement. 
Placements  The failure of a placement would impact significantly on the student 

experience. It is only likely to occur rarely, but it is essential that 
measures are in place to ensure that the University can mitigate the 
risk.  
 
 

Recommendation 25 sets out a process for due diligence that would include 
consideration of steps in the event that a placement is terminated.  
 
Recommendation 16 includes a requirement for an agreed person to act as the contact 
for a student on placement. Recommendation 1 proposes formalising the roles and 
responsibilities of those involved in the activity It would be the responsibility of this 
person to maintain contact with a student, particularly at the set points agreed as part 
of the triparty agreement.  

Student Mobility  27. A contingency plan in the event that a student needs to re-sit an assessment 
should be agreed as part of the approval of an arrangement. This should be 
outlined at approval.  

Indicator 10 
All higher education providers maintain records (by type and category) of all arrangements for delivering learning opportunities with others that are subject to a formal agreement. 
Placements  Details of students who are on placement appear to be maintained for 

operational purposes in most Schools. Consolidated lists are not 
available which limits the University’s ability to effectively take 
oversight of all its students. This will present a challenge for Tier 4 
monitoring. 

The types of placement activity would benefit from being defined. This would form 
part of the revised placement policy (recommendation 2). Subsequently, the University 
should: 

28. Retain accessible lists setting out the details and location of students on 
placement (including agreed contact points).  

 
Student Mobility The International Office retains a record of approved student mobility 

arrangements. It is not clear if this is a consolidated document.  
 
Currently, there is no point at which the University would review the 
scope of activity and the number of students participating.  

29. A register of approved arrangements should be made available so that Boards 
of Studies can review the scope of its activity annually. The record should 
include the date of the approval (and date for review), the date of the risk 
assessment (and date for renewal) and student numbers.  

Section 3: Responsibility for, and equivalence of academic standards 
Indicator 11 
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Degree-awarding bodies are responsible for the academic standards of all credit and qualifications granted in their name. This responsibility is never delegated. Therefore, degree-
awarding bodies ensure that the standards of any of their awards involving learning opportunities delivered by others are equivalent to the standards set for other awards that they 
confer at the same level. They are also consistent with UK national requirements. 

Area Commentary Recommendations 
Placements  In the majority of these cases City University is responsible for the 

assessment of the learning opportunity, although input may be sought 
from the placement provider. In SHS, for example, there are examples 
of assessments that are undertaken within the placement setting. 
These are carefully designed with clear learning outcomes that are 
provided to all parties involved in the assessment. The School 
additionally fulfils its obligation to ensure proper oversight of academic 
standards by providing practice educator training to those who are 
assessing students. 
 
Assessments are subject to the normal processes for moderation and 
also review by the External Examiner. 
 

The implementation of recommendations 8 and 9 will strengthen oversight. 
 

Student Mobility The Student Mobility policy is clear that the University retains 
responsibility for all credit and qualifications awarded as part of 
student mobility arrangements.   
 
As part of the review several exchange agreements were considered. 
For each arrangement, the programme team must undertake an 
exercise to map modules from a student’s programme to appropriate 
modules at the host institution. This document is an approved part of 
the approval documentation as it forms part of the definitive record of 
the programme for that student. Mapping practice is inconsistent; 
some excellent examples were provided, but others were brief. 
 

The School PARC will be responsible for approving the development of proposals that 
are in line with the approved policy for Student Mobility (recommendation 12). 
Approvals require: 
 

30. A mapping exercise must be undertaken to confirm for each substituted 
module that:  

• Subject content and academic level are appropriate to the stage of study. 
• Assessment is robust and equivalent. 
• Volume and credit are equal to the study that will be substituted. 

 
Additionally, the new ‘scheme of study’ must ensure that the overall learning 
outcomes for the programme will be met. 
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The mapping process is an essential way in which the University 
demonstrates that it retains oversight of its award when the learning 
and assessment is delivered away from City. The expectations in 
Chapter B10 are clear that this mapping activity must extend to 
confirmation that all learning outcomes for programmes are met. This 
process must be documented and should be transparent.  
 
Further, different systems are used to determine how credit is 
imported. It is essential that the University is able to demonstrate 
consistency and equivalence in the procedures and methodology that 
is used to import credit.  The process must be clear to students. 

 
31. Module mapping and arrangements for credit transfer must be provided to 

students along with other approval information relating to their exchange.  
 

32. A statement on importing credit should be developed and added to the 
Student Mobility policy. This may require an amendment to the University 
Assessment Regulations.  

 
33. The grades and profile of students who have been on exchange as part of a 

replacement term or year should be considered by an Assessment Board in 
order to confirm that process for conversion is sensible and facilitating is 
equivalence. 

 
Indicator 12 
When making arrangements to deliver a programme with others, degree-awarding bodies fulfil the requirements of any professional, statutory and regulatory body (PSRB) that has 
approved or recognised this programme or award, in relation to aspects of its delivery and any associated formal agreements. The status of the programme or award in respect of PSRB 
recognition is made clear to prospective students. 
Placements   Proposals for proportional due diligence (recommendation 25) address this indicator. 

 
Student Mobility  Proposals for proportional due diligence (recommendation 26) address this indicator.

  
Section 4: Quality assurance 

Indicator 13 
Degree-awarding bodies approve module(s) and programmes delivered through an arrangement with another delivery organisation, support provider or partner through processes that 
are at least as rigorous, secure and open to scrutiny as those for assuring quality and academic standards for programmes directly provided by the degree awarding body. 

Area Commentary Recommendations 
Placements  Where a placement is a credit bearing part of a programme its 

structure, purpose and learning outcomes are considered as part of 
programme approval process. 

Scrutiny of proposals involving placement learning could be strengthened 
(recommendation 8). The University should undertake to ensure that opportunities for 
placements are adequately described in Programme Specifications to facilitate this 
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Placement opportunities that are supplementary to the programme 
are arranged as outlined above. 

process (recommendation 35). 
 
 

Student Mobility Current processes for the mapping of modules is outlined above 
(indicator 11). 

Arrangements for student mobility should be subject to consideration and approval by 
PARC. Proposals must be accompanied by all required documentation 
(recommendation 12) which will also be provided to the student. Records of each 
agreement must be maintained on a School register in order that the Board of Studies 
maintains oversight of students who are off campus (recommendation 29).  
 
Proposals for oversight of the provision are set out in recommendations 12 and 14. 
These would require arrangements for student feedback and reflection on the 
operation of student mobility via the APE. 

Indicator 14 
Degree-awarding bodies clarify which organisation is responsible for admitting and registering a student to modules or programmes delivered with others, and ensure that admissions are 
consistent with their own admissions policies.   
Placements  Placements are available to current students who remain registered 

with the University for the duration of the activity. 
When updating the policy on placements, the University may wish to consider what 
steps might reasonably be put in place to ensure equality of access to this opportunity 
(recommendation 1). 
 

Student Mobility Student mobility arrangements are available to current students 
(where it is an approved part of a programme) who remain registered 
with the University for the duration of the exchange. 

When updating the Student Mobility policy, the University may wish to consider what 
steps might reasonably be put in place to ensure equality of access to this opportunity 
(recommendation 4). 
 

Indicator 15 
Degree-awarding bodies ensure that delivery organisations involved in the assessment of students understand and follow the assessment requirements approved by the degree-warding 
body for the components or programmes being assessed in order to maintain its academic standards. In the case of joint, dual/double and multiple awards, or for study abroad and 
student exchanges, degree-awarding bodies agree with their partners on the division of assessment responsibilities and the assessment regulations and requirements which apply. 
Placements  Discussed under indicator 11. 

 
The implementation of recommendations 8 and 9 will strengthen oversight. 
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Student Mobility For student mobility arrangements the host institution is responsible 
for the assessment of the student. The University retains oversight of 
academic standards via the process outlined under indicator 11.  

Recommendations 30-33 apply.  

Indicator 16 
Degree-awarding bodies retain ultimate responsibility for the appointment, briefing and functions of external examiners. The external examining procedures for awards where learning 
opportunities are delivered with others are consistent with the degree awarding body’s approved practices. 
Placements  There is no expectation for External Examiners to take an active role in 

reviewing placement activity. However, for some programmes (NHS 
programmes, for example) Examiners do visit placement providers and 
meet with students. Where this occurs it provided a valuable piece of 
evidence of the quality of that learning experience. 
 

N/A 

Student Mobility Whilst External Examiners commonly oversee all aspects of 
programmes, they do not currently have a formal role in considering 
assessment that is undertaken abroad.  

34. External Examiners should be briefed on opportunities for student mobility 
where this is an approved part of the programme and the number of students 
who have been on exchange. 
 

The External Examiner, possibly as part of the Assessment Board, should review the 
profile of marks for students who have completed a replacement term/year where the 
credit and the marks are transferred (see recommendation 33). 

Indicator 17 
Degree-awarding bodies ensure that modules and programmes offered through other delivery organisations, support providers or partners are monitored and reviewed through 
procedures that are consistent with, or comparable to, those used for modules or programmes provided directly by them. 
Placements  Arrangements for the monitoring and review of placements are 

outlined under indicator 2. 
Mechanisms must be in place to capture student feedback during the placement and 
at the end of the experience (recommendations 10 and 16). This expectation can be 
confirmed through a revised policy (recommendation 1). This feedback must be 
considered through the usual monitoring structures – SSLCs and Programme 
Committees. 
 
APEs should reflect on the success (or otherwise) of placement learning opportunities 
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and their impact on the experience of students who have undertaken the opportunity 
(recommendation 9).  

Student Mobility Arrangements for the monitoring and review of student mobility are 
outlined under indicator 2. 

The Student Mobility policy sets out the requirements for the monitoring and review of 
this provision. Recommendations 13 and 14 relate to the implementation of 
expectations. 

Section 5: Information for students and delivery organisations, support providers or partners 
Indicator 18 
Degree-awarding bodies ensure that they have effective control over the accuracy of all public information, publicity and promotional activity relating to learning opportunities delivered 
with others which lead to their awards. Information is produced for prospective and current students which is fit for purpose, accessible and trustworthy. Delivery organisations or 
support providers are provided with all information necessary for the effective delivery of the learning or support. 

Area Commentary Recommendations 
Placements  Some of the Programme Specifications reviewed were not clear about 

how placement activity fitted within the overall programme and the 
learning outcomes for the award. Some indicated that placements 
were mandatory, but did not form part of the award.  As the definitive 
documents for programmes, the Specifications should be very clear 
about the opportunities, the expectations and the purpose of all 
placement or work based learning activity. Where student are 
expected to engage in placement activity the learning outcomes that 
this relates to must be clear. 
  
Formal agreements, where they exist, generally include high quality of 
information about the rights and responsibilities of the University, 
students and placement providers.  The promotional materials and 
Placement Handbook developed by Cass are of a particularly high 
standard.  
 

The quality of information provided to current student will improve with the 
implementation of the recommendations above. In addition: 
 

35. As part of the annual cycle of updating programme information, PARCs check 
the way that placement activity is articulated for accuracy and to confirm 
whether the activity should be managed in accordance with the policy.  
 

36. Good practice examples of student handbooks and promotional materials 
should be shared to encourage and support the development of good quality 
information for students. 

 

Student Mobility As outlined above, there is some inconsistency in the amount of 
information that is provided to students to support their exchange.  

Recommendation 12 sets out the need for comprehensive information to support 
proposals. This is required for approval and also for the student to be informed of how 
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Student mobility opportunities are advertised to students in 
programme handbooks. In some areas the development of a 
promotional handbook might be useful, but other development may 
take priority in the short term. 

the activity will operate.  
 
Recommendation 24 proposes that some Schools may wish to consider the 
development of student handbooks.  

Section 6: Certificates and records of study 
Indicator 19 
When degree-awarding bodies make arrangements for the delivery of learning opportunities with others, they ensure that they retain authority for awarding certificates and issuing 
detailed records of study in relation to student achievement.  The certificate and/or record of academic achievement states the principal language of instruction and/or assessment 
where this is not English. Subject to any overriding statutory or other legal provision in any relevant jurisdiction, the certificate and/or the record of achievement records the name and 
location of any other higher education provider involved in the delivery of the programme of study. Where information relating to the language of study or to the name and location of 
the delivery organisation or partner is recorded on the record of achievement only, the certificate refers to the existence of this formal record. 

Area Commentary Recommendations 
Placements  The University retains authority for the production of all certificates 

and transcripts. Placement learning is captured on degree certificates 
and/or transcripts. One feature of good practice in Cass is a 
requirement for placement student to complete a reflective review. 
This serves as evidence of the learning and professional development 
achieved. 

 
37. The University should review how placement learning opportunities are 

captured in order to achieve greater consistency in the records. The approval 
of a definition of terms (recommendation 2) may help with this.  

 
38. Where activity is recognised formally (via a certificate or transcript) but is not 

credit-bearing, there should be consistent agreement about how the 
University should assure itself that the placement, internship or other 
opportunity has been completed satisfactorily.  

Student Mobility The University retains authority for the production of all certificates 
and transcripts. A full audit has not taken place to determine how the 
host institution is recognised on transcripts and certificates, however, 
it would appear that practice is inconsistent.  

 
39. The University should review the way in which student mobility opportunities 

are recorded both on certificates and transcripts in order to ensure greater 
consistency in approach.  
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