Student Development Annual Report 2014 – 15
The purpose of the Student Development team is to engage all students in a journey of personal and
professional development through participation in extra-curricular activities at City. The services we deliver
contribute to various aspects of a students’ journey from transition into the University, developing
employability and personal attributes and support into their next steps, whether that entails further study or
entering the world of work. Each year our combined activities offer opportunities for 2500 students, and with
the assistance of Academic Schools and Professional Services we can reach even more.
This has been the second year of the Student Development team’s existence. In May 2015, Adam Pettit left
the team as Community Volunteering Officer and was replaced by Ben Robinson, who has prior experience
with each area of the team. Pulling this report together has required collaboration, patience and a respectable
collective memory. Fortunately, these are all things that the team has been able to contribute with ease
We often talk about the importance of reflection for students. It helps them articulate how they have developed
personally and professionally as they consider future job applications. However, it can prove difficult to find
time to reflect for ourselves as we get caught up in the annual cycle of planning, delivering and evaluating
activities. Writing this report has proved to be a helpful stopgap in the middle of a hectic summer term,
allowing space to think about what has gone well and what we want to improve for the coming year.
This has also been our last year as part of the Careers, Student Development and Outreach team. We have
greatly valued our focus on employability, access and retention and the strong links that we have forged
between each of the teams in these areas. In October 2015, we will join the Student Experience team in
Student and Academic Services. It will be important for us to maintain the links developed over time with our
colleagues in CityCareers, and we look forward to the opportunities that are presented to us in helping to
support the realisation of the Education and Student Strategy. Our work impacts on several of the activity
hubs across the student journey and we aim to build on solid foundations that have been developed over time.
This report is intended as an introductory overview to our work over the year, rather than a robust evaluation
of each area of work. If you have further questions, please do not hesitate to contact colleagues in each area.
You can find their contact details in Appendix 2.
I hope that you will agree that the following pages present an impressive list of achievements in each of the
areas that the team represents. As a small team which covers a broad range of activity, every person has to
pull (and punch above) their weight. Our team covers a broad range of activity, but we aspire to similar
principles in each area. Namely, that we offer high quality services, reaching a relatively large number of
students, delivering personal impacts for participants, which contribute to their overall experience of studying
at City and that we are a team that is constantly seeking to learn and improve.
We hope that you enjoy reading the report.
With best wishes,
Ben Butler, Thalia, Taryn, Will and Ben Robinson - Student Development

Pre-induction course - delivered in September 2014
Careers, Student Development and Outreach wanted to explore the potential of a pre-induction day for
students who are coming to City and are identified as coming from non-traditional backgrounds into university,
as part of City’s ongoing commitment to supporting access and success. Through offering this kind of support,
it is hoped that students have a valuable moment to mark the transition between their previous studies and life
at University. We hope that it creates some space to think, prepare and make a few new friends in advance of
Welcome Week and induction and that this will help them from feeling overwhelmed by the wealth of
information presented to them at this time.
We collaborated with colleagues in LEaD and Student & Academic Services to offer insights into various
issues that can affect retention, including student finance, time management and organisation,
professionalism and academic skills. We had 55 responses to our invitation and 22 students turned up for the
day.
If we compare the average of the students’ responses before and immediately following the course we find
that attendees reported:






a significant increase (53%) in their knowledge of support services available at City
a reduction (24%) in their nervousness about making new friends
an improvement (15%) in their confidence in managing their finances throughout their time at City
a small (5%) improvement in their knowledge of the difference between studying at school and
university
a slight decrease (4%) in their uncertainty around what academic skills they would need (which might
be addressed further during their course).

All contributors felt that the pilot was a success and should be extended next year to reach more students.
Some decisions were taken to further improve the scheme.





Extend the scheme as far as is practical. Our aim for 2015 would be to have at least 70 students in
attendance. We will target a broader group including students who will be undertaking a foundation
year, disabled students and care-leavers.
Inviting colleagues from Academic Schools to sit with students over lunch in the refectory, to talk
about how personal tutoring works and offer advice and guidance.
Offer a tour for students, taking them through parts of the University that they will be likely to use
frequently, including a visit to one of the halls of residence and CitySport.

●

●

●

“I learnt so much from this in
preparation for my first year.
I would definitely
recommend it to a new first
year student.”
Katie, BA Music

●

●

●

Experience City
On Monday 15th September 2014, we launched Experience City. It was the culmination of nine months of
collaborative work between students, University extra-curricular activity providers, the Human Computer
Interaction Lab and Fabrik, an external design agency. The end result is a vibrant website which highlights all
of the dstudent-facing activities on offer at the University, with a link to the employability attributes they should
expect to develop as a result of engaging with the activities. The site aims to help people reflect on what they
have learned, how they have changed and developed through participating in the activities and linking them to
the MyPortfolio tool on CareersHub to aid them with future job applications.

To date, the site has had just under 10,000
sessions from 7,300 unique users. We worked
throughout the year to raise the profile of the site
with the aim of reaching 10,000 sessions by
October 2015 - we are on track to exceed this
goal. The site has averaged over 1,000 sessions
each month since May 2015 and we would
anticipate that this trend would continue until
November.
The site is linked to from the Student Portal, and
has benefitted from featuring on the Start Here
pages for prospective students and in ‘keep warm’
recruitment emails from the Marketing team. In
June, it was the third most-clicked link behind

‘Reading lists’ and ‘Academic year’.
Feedback from students who have used the site has been overwhelmingly positive. We also ran a session
with employers to gain a better understanding of how they value these kinds of activities. Again, feedback
from the employers has suggested that they perceive this site to be highly useful and they would urge
students to get involved in extra-curricular activities. A video featuring KPMG and the British Council
supporting this is available through the ‘What Employers and Alumni Say’ page.
We completed further user testing with eight students and two content managers in May 2015 with a view to
further developing the site in 2015 / 16. It was generally felt that the site met three of it’s four stated objectives
very well, but that further work is required to ensure that students are aware of the value of reflecting on
activity and the tools that are available to support this through the site.
Key recommendations to emerge from these testing sessions were:




A moderate re-design of the homepage and copy to put further emphasis on the value of reflection
having participated in the activities.
Refinement of wording and providing more video content would help students engage with the site
more
Changes to the CMS to reduce workload on administrators / content managers and ensuring that
important dates are consistently up to date.

Screenshot taken from user testing

●

●

●

“The designers have taken on board what can only
have been feedback from students like me on what
is wanted and needed and they have provided it.”
Bhavi, BSc Maths with Economics and Finance

●

●

●

CityBuddies






240 CityBuddies supported 754 new students across four academic schools (Law, Cass, Arts &
Social Sciences and Health)
Around 40% of eligible new undergraduates were matched to a CityBuddy
CityBuddies Café launched allowing students to meet their CityBuddies and students from across
the university in a social setting
CityBuddy Leaders were selected enabling students to play a greater role in the development of
the scheme and gain leadership skills and experience
Next year the scheme will expand to include SMCSE and all courses within the School of Health
meaning all new undergraduates will be able to get a mentor with greater expansion and capacity

CityBuddies 2014/15
For the first time, CityBuddies was made available to students in four academic schools – Law, Cass, Arts &
Social Sciences and Health. The expansion has led to more new undergraduates being eligible to apply for a
CityBuddy than ever before. Almost 300 students applied to become a CityBuddy and of those 240 were
selected and completed training. These volunteer peer-mentors were then matched to a maximum of four
students starting at City in September 2014. Demand for CityBuddies was very strong and while we were able
to match 754 students, we were not able to match everyone who applied. Students from eligible courses were
matched with peer-mentors from the same course according to availability. In some courses such as
Investment and Financial Risk Management (IFRM), Economics, Psychology and Speech and Language
Therapy demand for a CityBuddy vastly outweighed availability. From new IFRM students alone there were
four applications for every place. It is hoped that a greater focus on these courses during the mentor
recruitment phase for the next academic year will help to accommodate for this demand.
Some of the peer-mentors were selected to represent their school in the promotion and development of the
scheme. Students involved in the pilot, named ‘CityBuddy Leaders’, were encouraged to use the opportunity
to become advocates for the scheme, being involved providing feedback from CityBuddies within their school
through the CityBuddy Forum (a termly meeting of all Leaders) and assisting with the operation of the scheme
in the Careers office. Through their involvement students have the opportunity to gain leadership experience
and skills valuable to employers. It is hoped that the CityBuddy Leaders aspect can be developed in the next
academic year.
For the first time in September 2014, the CityBuddies Café took place at the start of term. Students were able
to meet their CityBuddy in a designated local café to encourage them to discuss any questions or issues they
had with starting university in-person but also to strengthen the sense of community at the university by
allowing students to meet others from across different courses. In September 2015, CityBuddies Café will take
place within the new CityBar venue. It will include more social activities and opportunities to reflect on the
academic year ahead to encourage more students to attend and further strengthen the sense of community.
CityBuddies 2015/16
In addition to the successful expansion of the scheme in 2014 / 15, CityBuddies will be available to new
undergraduates from all the academic schools with the expansion of the scheme to the School of Maths,
Computer Science and Engineering (SMCSE) and an extension of this year’s pilot in the School of Health to
all courses. As a result of this the number of students volunteering as peer-mentors has increased to over 350
and the number of new students that can receive support and guidance will be over 1000.
In order to facilitate the large number of students, the system that handles the administration of the scheme
has been upgraded and there will be a greater reliance on administrative support from CityBuddy Leaders.
The training provided to students has been reinforced with a new CityBuddy Handbook and a greater
emphasis has been on providing new CityBuddies with structured guidance on the mentoring process.
Following feedback from focus groups, more social events/areas will be organised during Welcome Week
2015 for new students to meet their CityBuddies with the expansion of the CityBuddies Café as well as events
within academic schools for CityBuddies to collectively meet new undergraduates on their course. It is hoped
that this can contribute towards the early development of a sense of community at City for new students whilst
providing a memorable and fun first experience of the scheme and the University.

The concept of ‘CityBuddy Leaders’ has been developed to allow students to have a greater involvement in
the development of the scheme and an increased focus on enabling students to become advocates for the
scheme within the student community.
As the current year’s scheme comes to a close there will be opportunities to collect feedback from current
CityBuddies and new students on the scheme and a priority will be looking at how to evaluate potential
benefits to the sense of community and the impact on student retention and success.

CityBuddies Café – October 2014

CityBuddy with new students

CityBuddy Leader at Fresher’s Fair

●
●

●

●

“When we were interviewing for
Student Ambassadors yesterday we
were asking for their favourite thing
about starting at City and loads
mentioned the CityBuddies scheme.”
Laura, UG Marketing and Recruitment Officer

●

●

●

●

●

“From my experience, knowing you
have a CityBuddy is comforting when
you are starting something new and
quite daunting. It is nice to have
someone to seek advice from,
especially if they are on the same
course, a CityBuddy can guide you in
the right direction, as they have
experienced being a first year
themselves.”
Jasmine, LLB Law

●

●

●

Community Volunteering
The Community Volunteering service offers a vast range of opportunities at different levels of engagement.
One-off events proved to be extremely popular. The team ran 45 events across the year, with 30 of them
taking place between September – November with more than 300 students giving their time to be involved
with a range of projects and beneficiaries. We received extremely positive feedback from community partners.
The City Volunteering Fair took place in October with approximately 200 students visiting to speak with one of
the organisations or student-led projects who exhibited at the Fair.
City was a key participant in London Student Volunteering Fortnight, taking place at the end of October and
first week of November. We ran two events, a Halloween arts and crafts party and a lunch and social for local
older people at the Vibast Centre. Both events were well attended and the Fortnight benefitted from the
involvement of Team London, who helped get coverage in the Daily Telegraph.
Brokerage website
The brokerage website has continued to be the main source of regular volunteering opportunities and the first
place students are signposted to.




There are 2,131 student profiles on the site.
657 of these are new profiles which have been created by students this academic year.
These new volunteers have made 809 applications to organisations since September 2014 and 488 of
these have been successful.

Also this year we started encouraging students to log their volunteering hours. Anyone who achieved 10, 25 or
50 hours were rewarded with a Bronze, Silver or Gold Award which was presented in the form of a certificate
at the Volunteering Awards ceremony to recognise their achievements at the end of the year.




121 volunteers chose to log their hours.
In total 665 records were made.
These added up to 2563 hours, or 110 days of volunteering

Volunteer Management Programme
Students who establish their own projects are likely to develop advanced employability skills as they contend
with managing a budget, motivating and managing volunteers and a great deal of liaising with all sorts of
different people to achieve a goal. The Volunteer Management Programme was launched in October with a
keynote speech from Richard Watts, the Islington Council leader, about some of the social issues which
students can work towards with their projects. One week later, twelve project outlines were pitched to a panel
of experts from City and NUS.
We had aimed for five of these to launch successfully over the year. The projects that did were:
 Secret Santa – a toy collection and distribution for local families who would be homeless over
Christmas, staying at a local hostel. This was combined with an event making and distributing
cards to local elderly people in partnership with a local community centre
 Project Wildlife – a series of one-off conservation events run throughout the year
 Baby Blues – a project to support new parents in the borough with the opportunity to talk in support
groups and also 1:1 with a trained psychologist
 Chinese Spring Festival Celebration – a huge party for the whole community, celebrating Chinese
New Year with food, games and art and crafts.
 The Senior Citizens Venture - bringing students together to provide entertainment at a local care
home
 Just Snap - teaching children how to use photographic equipment to tell stories about who they are
and where they live.

In addition, a group of students took on the Cultural Awareness Day project which had been trialled in one
local primary school last year and ran it in three schools this year.
In total, across all the projects over 70 student volunteers were involved and they helped more than 400 direct
beneficiaries.
Student Volunteering Committee
Students are recruited each year to help feedback about our initiatives, and ensure that the service that we
provide meets their needs. It provides valuable experience in governance and allows them a greater sense of
ownership and thus engagement with the service.
In November, online applications were opened to recruit new members for the committee. 53 students applied
and 20 were shortlisted. Interviews were conducted with four members of the previous year’s committee who
had decided that they wanted to stay on. They chose a further 11 students to make this years’ committee. A
team building meal followed by training at City Hall run by Student Hubs ensured that the team was able to
better understand the voluntary sector, help them think about objectives for the year and to meet students
from other universities who shared their ideas and ambitions with them. Throughout the year, just two
students dropped out and the Community Volunteering Officer found them to be some of the best students
that he had ever worked with.
Their main achievements were around supporting volunteering events and activities – ensuring a successful
Volunteering Fair, launch to the Volunteer Management Programme, Student Volunteering Week and
Volunteering Awards in March – at which each member presented an award (see appendix for the full list).
Developments for next year
Over the coming academic year, we intend to build on
the momentum that has developed in 2014 / 15 and to
concentrate on enhancing the experience of students
who use the brokerage site to source volunteering
opportunities. We would like to see a greater
proportion of their applications to volunteer being
successful and we would like to reduce the number of
organisations who do not use the site responsibly. We
would also like to encourage a greater proportion of
the student volunteer body to log their hours so that
we can recognise their work.
We will continue to support students who wish to run
their own projects and would like to establish a more
rigorous handover procedure so that some ‘legacy
projects’ are developed and run over several years –
offering sustained support to beneficiaries in the local
area and ensuring that the University is valued for its
contribution to the local area.
We want to make good use of the committee this year
and will seek to engage with them as soon as they
return for the Autumn semester and to plan to recruit
new members to the committee before Christmas with
a good handover.

●

●

●

“It was a great pleasure to attend the
Volunteering Awards and to hear
about some of the initiatives our
students are involved in. Here at City
we are proud of our place in the
Islington community and the role we
play in local life. The awards were a
chance to recognise the
achievements of our student
volunteers and the impact they have
in the local community.”
Pro Vice-Chancellor, Professor Richard Verrall

●

●

●

Professional Mentoring
The Professional Mentoring scheme has had a landmark year by establishing 350 undergraduate and 50
postgraduate mentoring relationships between professionals and City University London students. For many
of the participants, the developmental impact has been profound and this is testament of the potential effect
mentoring relationships can have. The success stories are overwhelming and only a fraction will be
represented in this report. With 71% of the mentor cohort being alumni of the University, it appears that former
students feel a strong sense of social responsibility towards the institution and want to give back by imparting
their knowledge and experience to a new generation of graduates.
Across the scheme and in line with both the University’s Access Agreement and student concerns, those that
we target are traditionally from non-academic backgrounds, with little or no contacts in industry, mature
students, care leavers and those with no clear professional direction or career aspirations. The demand from
students for guidance, support and insight into industry whilst still in HE and the need to graduate with a
competitive and employable profile has been apparent for many, and heightened since the financial crisis of
2008 and subsequent period of recession. Professional Mentoring is one of the routes that can enable such
an outcome but it can also support retention.
The targets set in the Access Agreement refer to undergraduate students. In order to assess whether we have
met these targets we used both the 2015-16 and 2016-17 agreements. It is extremely gratifying to see that
though the targets were set at 130 Widening Participation students participating in 2014-15 and 145 in 201516, we have already surpassed that number by engaging 175 WP undergraduates this year out of a total
cohort of 350 students. The milestone agreed with OFFA for 2014/15 is to exceed 81% of mentees reporting
personal or professional development. Our responses for 2014/15 across both UG waves and PG was 88%.
This is extremely encouraging and sets a very high benchmark for us to maintain and build upon.
On the whole this has been an extremely successful year for the scheme as both the postgraduate and
second wave of undergraduate mentoring continued to grow and develop. The postgraduate (taught) strand
expanded from 10 to 50 pairs and has led the team to the realisation that this is only tailored employability and
progression scheme that appears to be offered to this demographic across the University. The scheme has
grown from 327 pairs to 400 pairs in total this year – an increase of 22% from last year.
All of these successes are set against the backdrop of a rising demand for mentoring from our stakeholders.
We were determined that while we raised capacity for the scheme at both undergraduate and postgraduate
levels, we did not let standards of delivery drop. The scheme is intensive in operational resource and
relationship management, and each new pair presents a fantastic opportunity but also an additional demand
on time. The postgraduate strand runs for 9 months and the undergraduate strands run for 6 months each.
Though 400 relationships were established 378 mentors participated in the program with 22 mentors taking on
both undergraduate and postgraduate mentees.



83 postgraduate students applied and 50 were accepted in 2014-15. Due to various deciding factors
46 postgraduate pairs completed the scheme.
452 undergraduates applied and 350 were accepted in 2014 – 15. Due to various deciding factors 345
undergraduates pairs completed the scheme.

●

●

●

“Damian came into my life not only as a mentor, but as a genuine friend who
went above and beyond to help me establish a sense of purpose in my life.”
Bulbul Ahmed, BSc. International Politics

●

●

●

Postgraduate Data:
Academic School

n

percentage

Arts and Social Sciences
Cass Business School
School of Health Sciences

19
7
9

41%
15%
20%

SMCSE

11

24%

TOTAL
46
100%
NB: City Law School runs an independent mentoring scheme for LPC students.
Undergraduate data: 2013-14 (317 mentees) and 2014-15 (345 mentees)

n

2014-15
percentage

2013-14
percentage

Arts and Social Sciences
Cass Business School
School of Health Sciences

112
87
0

32%
25.5%
0%

32%
24%
1.5%

SMCSE

113

33%

24%

City Law School

33

9.5%

18.5%

TOTAL

345

100%

100%

Academic School

NB: Health students are not represented at UG level due to the practical insights they receive through their
courses. Since 2008, GDL students have been the only PG students accepted onto the scheme.








84% of mentees stated that they feel more employable now than at the start of the programme.
23% of mentees across the whole scheme secured an internship, work shadowing opportunity,
placement or employment as a direct result of the programme.
8 sabbatical officers and student representatives were mentees.
35 mentors this year are staff at the University, including the Chief Financial Officer.
40% of the mentor cohort had participated as mentors in previous years.
8% of the mentor cohort used to be mentees on the scheme when they were students.
111 mentors were nominated for Mentor of the Year.

Developments for next year




Redesign selection process, with input from the Coaching and Counselling Psychology unit, to recruit
the most engaged candidates.
Spending additional time in training for mentors and mentees to clarify and manage expectations
about outcomes of the scheme.
Acknowledging desire of postgraduate mentees for more in depth insight into industry and adapting
recruitment materials and procedures accordingly.

●

●

●

“Bully was perhaps lacking a little direction, but he is really eager to learn and
develop and will put 100% into everything he pursues. His personal skills,
energy and dynamic nature will ensure he succeeds.”
Damian Mullins, Mentor of the Year, Unitemps Branch Manager
Bulbul’s Mentor

●

●

●

Appendix
CityBuddies
2014/15 Buddy of the Year - Andreea Amariei – BSc Economics with Accounting
“She reassured me about university, advised me on making new friends which made it less scary on the first
day. Throughout the term when I had questions she had always answered them and it has been very useful.
She gave me few study tips for particular modules I was finding difficult. Whenever we see each other we
always stop and say hi and have a chat. She's even offered to help tutor me with maths seeing as I'm so bad
at it! Our CityBuddy group is still going strong and I think we all have plans to go to lunch again sometime
soon, which I’m looking forward to. Overall, she really made me feel welcome at the University and I have
enjoyed my experience so far!”
From her mentee, Jodiann

“Having almost completed my first year at university, I have noticed that throughout the year, I have had many
questions about my course and about university that only someone with similar experience can answer.
Having the help of a CityBuddy can make a huge difference, whether it’s asking them about how to make
lecture notes or about social life at university and I would like to be a CityBuddy as it would be a rewarding
experience to be able to help a new student successfully settle into university life.”
Dil, LLB Law

“I agree that the first couple of weeks at university can be quite challenging and stressful. Moreover, I can
confirm it from personal experience. I have experienced times of real confusion and doubts regarding some
module specifications and extra-curricular activities. My CityBuddy has always been there for me and I believe
that it is of huge importance to have a person on whom I can rely. I would love to contribute to someone's
better experience at a university that offers as many and diverse opportunities as City.”

Gabriela, BSc Business Studies

Community Volunteering
Recognising Volunteers
The inaugural Student Volunteering Awards was a success with 87 nominations for seven awards. The event
was attended by Cllr Caroline Russell and Cllr Raphael Andrews and over 100 fellow students. It was our first
event to be featured in the local press.
Volunteer of the Year – Siobhan Tatum, BPTC – volunteered over 250 hours in various roles, including as an
Appropriate Adult to young people detained in police custody and fundraising for Wild Hearts in Action.
Leadership in Volunteering – Ken Hy, MEng. Civil Engineering – for creating Project Wildlife, organising
wildlife conservation projects and inspiring fellow classmates to get involved.
Best New Volunteer – Kelsie Langley, MBA – juggling Community Fundraising and Volunteer Assistant and
St. John’s Hospice with the completion of an MBA in a year.
Outstanding Achievement – Chiinthu Sarvanthan, LLB Law – for her work teaching dance and organising an
annual dance competition at Enfield Nahapooshani Temple.
Project of the Year – Secret Santa, organised by Diana Cleves-Martinez, BEng. Engineering with
Management and Entrepreneurship, organised collection of unwanted toys to donate to homeless families
living in a local shelter over Christmas.
Team Player – Valentina Aronica, BSc. International Politics, for her work providing assistance to the elderly,
particularly those suffering from dementia, for more than two years.
Most Volunteer Hours – Hamed Jabarkhail, MEng. Civil Engineering – Community Support Police Officer

●

●

●

“I was delighted to attend the City Volunteering Awards, the range of
volunteering projects undertaken and the enthusiastic engagement of the
students is truly inspiring. It is great to see young people giving their time to
make a real difference in their local community.”
Cllr Caroline Russell, Councillor for Highbury East, Green Party

●

●

●

When it came to my job interview, I was surprised that they
were so interested by my extra-curricular activities and abilities
to demonstrate essential life and people skills. Many of the
questions were competency related and the one that triggered
me to tell the interviewer about Project Wildlife was about
challenges. I had told him about the difficulties in running the
project, such as attracting potential volunteers and arranging
work around students' academic schedules.
He seemed genuinely intrigued that such an opportunity had
been presented to me by the university. I think that by
managing and running a volunteering project alongside my
studies shows a host of skills including time management,
organisation, people skills and imagination. More importantly, it
shows a desire to get things done. It is easy to talk about
getting something as such done, but when the work is done, by
the end of every volunteering day, there is a real sense of
collective achievement. I guess it is also something different,
where a typical example from other job candidates of voluntary
work may be to go on a charity run, this is a refreshing
alternative. On top of that, many engineering companies also
emphasise on sustainability and the environment, so this was
an opportunity to evidently demonstrate a mutual desire for a
more sustainable future.
I would like to say that it was very much a team effort. Some of
the many things I learnt from running the scheme were:
1) Initiative: For the project to work, it really required us to go out there and email, call the relevant
organisations, keeping in regular contact to find suitable and interesting projects. We developed genuine
partnerships and I am sure that I will still meet some of the people we had worked with again, possibly doing
some further work this summer. Having spoken to many of the other volunteering project leaders, I believe
many would agree that getting started was the hard part, hence I am glad we had a good team where I was
able to allocate different people to differing organisations and areas. This was a challenge on top of my
already demanding academic schedule, given I was studying for my MEng this year.
2) Volunteering opportunities can be difficult to arrange as most organisations operate on a part time basis
having one allocated day per week. Those who run the voluntary days understandably often have full time
jobs themselves.
3) How to make the best out of the allocated budget. Depending on the situation and the number of people on
the projects, I thought of different ways to use the budget. For one project as such, we had 7 people. After a
long day's work in the cold, I decided to allocate £5 per head for a meal together at a nearby restaurant. Any
excess we covered ourselves.
4) Essential outdoor skills such as felling trees as well as river and wildlife treatment procedures. These are
things we would never be able to learn without opportunities as such. Most importantly, we are learning from
skilled individuals while offering them our valuable free time. The projects are genuinely a fun way to meet
other people with a great outcome by the end of the day. For our river restoration project with the London
Wildlife trust, the organiser had said that the amount of work we had done in that one day is normally what
they would cover in a 2 to 3 week period. We had 12 volunteers for that day if I can remember.
Ken Hy, MEng Civil Engineering 2015, Graduate Civil Engineer at Jacobs Engineering Group

Professional Mentoring
Recognising Mentors and Mentees
Undergraduate strand - Wave 1:
Mentors of the Year
Jonathan Collins, Project Manager at AVL Power Trains
Jean Eu, Pricing Actuary at Scor Global Life

Mentees of the Year
Thomas Luyimbo-Lule, BEng Civil Engineering
Ashling O’Malley, BSc International Politics

Postgraduate strand:
Mentor of the Year:
Sarah Quantrill, Exhibitions Co-ordinator at Victoria and Albert Museum
Mentee of the Year:
Ankita Karlekar, MEng Civil Engineering

Undergraduate strand - Wave 2:
Mentor of the Year:
Damian Mullins, Unitemps Branch Manager
Mentee of the Year:
Kelyne Keister-Walker, BA Criminology and Sociology
Sonya Barlow, BSc Business Studies

●

●

●

“I have graduated from City acknowledging the Careers service as one of the
best - especially when compared to other friends and their experiences at
University. The best aspect of the service is the Professional Mentoring Scheme.
Not only did they match me with the right mentor but they have also supported
us each step of the way. I have reached personal and professional targets by
allowing myself to be led into development by an individual who is highly
successful in her profession.
Sonya Barlow, BSc Business Studies

●

●

●

Appendix 2

Information for staff
The Student Development team’s purpose is to engage all students in a journey of personal and professional
development through participation in extra-curricular activities at City. The services we deliver contribute to
various aspects of a students’ journey from transition into the University, developing employability and
personal attributes and support into their next steps, whether that entails further study or entering the world of
work. Each year our combined activities offer opportunities for 2500 students, and with the assistance of
Academic Schools and Professional Services we can reach more. We deliver the following services:
Experience City (http://experience.city.ac.uk) is a website which brings together all of the extra-curricular
activities on offer at City in one place and enables students to choose the right activity for themselves.
Students who participate in any one of the activities can reasonably expect to develop key character
attributes, skills, knowledge and experience which will complement their studies and help them to leave City
as the ‘complete graduate’.
CityBuddies matches current City students with new undergraduates so they have someone to support them
during their first months; guiding them around the university, building their confidence and showing them all
that City has to offer. In 2014 / 15, we matched up 240 CityBuddies with 754 new students. We have recruited
352 CityBuddies to support new students in each Academic School from September 2015 onwards.
Community Volunteering enables students to develop advanced employability skills, subject-specific
knowledge, a pro-active attitude and the opportunity to burst out of the student bubble. We offer one-off
opportunities, a volunteer brokerage service which enables students to place themselves with local charities
and community groups and we also support students in setting up and managing volunteering projects. In
2014 / 15, more than 1100 students participated in volunteering through City’s service.
Professional Mentoring enables students to grow through a personal relationship with a professional in a
field related to the one they want to enter. Students grow in confidence, gain experience in how to network
effectively and turn weaknesses into strengths through the support of a mentor who will assist them onto their
next step. We support both undergraduate and postgraduate students and celebrated 400 mentoring pairs
across both schemes in 2014/15.

How can I help?





Referring students to Experience City, or specific activities if you feel that they would be of help
Raising awareness of what we do with colleagues
Promoting CityBuddy opportunities to current and or prospective students
Applying to be one of our Professional Mentors

Who should I contact?

Student Development (general enquiries and Experience City): Student Development Manager
Ben Butler

020 7040 8992

Ben.Butler.1@city.ac.uk

CityBuddies: Buddy Scheme Officer
William Power

020 7040 5001

William.Power.2@city.ac.uk

Community Volunteering: Community Volunteering Officer
Benjamin Robinson

020 7040 5002

Ben.Robinson@city.ac.uk

Professional Mentoring (Undergraduates): Professional Mentoring Leader
Thalia Anagnostopoulou

020 7040 0288

Thalia.Anagnostopoulou.1@city.ac.uk

Professional Mentoring (Postgraduates): Professional Mentoring Coordinator
Taryn Ferris

020 7040 4681

Taryn.Ferris.1@city.ac.uk

