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Key Information Set 2015/16 submission to HESA  

 
Summary 
 
The Key Information Set (KIS) is submitted by HEIs to HESA on a yearly basis in August for 
use by HEFCE on the Unistats website.  The KIS is produced for the undergraduate 
admissions courses nominated by the Schools and contains information ranging from teaching 
and learning methods indicators to private accommodation costs, from assessment methods 
indicators to proposed fees.   
 
The KIS data provided to HESA contains background links to the NSS and DLHE returns 
which are also provided by HEIs to HESA, and this allows for the drawing together of all 
relevant information for potential undergraduates about their future studies in one place on 
Unistats. 
 
The following report outlines the process employed in creating the 2015/16 KIS submission, 
some of the highlights in terms of new requirements from HESA, and some early warning of 
developments for the 2016/17 submission. 
 
One action required. 
 

Recommended Action 

Senate is asked to note the Report and to note the publication of KIS 2015/16 
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KIS production 

2015/16 has seen a continuation of the modified approach, adopted in 2014/15, to the 
production of the KIS Return, with the majority of the work being carried out by the Head of 
Student Systems and Data Quality within Student and Academic Services.  This has enabled 
the KIS Return to remain embedded into the ‘business as usual’ processes managed by 
Student and Academic Services, with background support being provided by Information 
Services.  The return has been produced in very close cooperation with the Schools to 
ensure accuracy and ownership of data.  

 

Courses submitted 

The KIS Return has seen an increase in the number of courses submitted at the point of 
approval from 63 in 2013/14, through an increase to 66 in 2014/15 to a decrease back to 63 
at the point of submission in 2015/16.  However, it should be noted that, following the 
submission of the KIS Return in August 2015, a number of courses which were approved 
late in the academic year will be added to the KIS return, along with any new courses being 
approved during the year for 2016/17 commencement, making visible an even wider 
selection of the academic offering provided at City.   

 

Accommodation Costings 

The 2015/16 KIS Return has continued to contain the new costings for subsidised 
accommodation for undergraduate students.  The KIS return requires the production of 
upper and lower quartile calculations for institutionally owned or franchised accommodation.   

• During 2014/15, following further negotiations, the submitted level of an upper 
quartile of £9000 and a lower quartile of £5900 were reduced to £7200 and £5600 
respectively across 727 institutional/franchised beds via an in-year update to the KIS 
Return 

• For 2015/6 the amended figures of £7200 and £5600 were resubmitted across 727 
institutional/franchised beds. However, it is anticipated that if additional negotiations 
occur that could further reduce the costs for institutional/franchised accommodation, 
or the number of beds change during 2015/16, that an interim update to the KIS data 
will be carried out 

It should be noted that private accommodation upper quartile of £7000 and £5000 in the 
2014/15 return rose respectively to £7200 and £5400 in the 2015/16 return. 

The revised institutional/franchised accommodation costs quartiles were discussed with and 
signed off by the Head of Student Services before their inclusion in the KIS submission.  The 
private accommodation quartiles were also acquired from the Student Centre and signed off 
by the Head of Student Services. 

 

Fees   

In 2015/16 there was a continuation of the requirement introduced in the KIS Return 2014/15 
of providing fees information at an institutional level as an integral part of the KIS Return as 



opposed to that information being extracted by HESA from the UCAS Course Collect 
system.   

 

 

In the 2015/16 return (as in 2014/15) we have provided HESA directly with:  

• The annual average fee across each course for students domiciled in England, 
Scotland, Wales and Northern Ireland   

• We have also identified whether the fees are variable across the course either due to 
inflation or other means  

• Whether the fees presented for 2016/17 are fixed or not  
• Whether fee waivers are available  
• Whether there is means tested and non-means tested support available to students.   

This information was cross checked with Finance and a final signed off copy of the 
information was achieved.  

 

KIS sign off  

In early August 2015, the Vice Chancellor was presented with and reviewed a copy of the 
data submitted for the return, and in addition signed off the Unistats preview submission in 
person.  As the Vice Chancellor was on annual leave for the final submission deadline on 27 
August 2015, he delegated authority for the sign off to the Deputy Vice Chancellor who 
signed off the return before the deadline.     

 

Ongoing updating of the KIS return (mid-September 2015 onwards) 

As the academic year progresses, there will be supplementary updates to the KIS dataset, 
which will be signed off by the Director of Student and Academic Services as required. To 
facilitate the regular updates to the data the Head of Student Systems and Data Quality is 
working closely with the Programmes and Partnerships Development Officer and colleagues 
in the Schools to ensure that the KIS is updated immediately following the creation and 
amendment of new and existing programmes.    

It is essential to note that all changes to the course information within KIS must be driven by 
the programme and module approval process. In addition it would be preferable in the longer 
term if all modifications to programmes and modules could be completed by Easter in order 
to allow the efficient production of the return, and to minimise post Unistats preview stage 
adjustments. 

 

Use of the KIS data 

Following the 2014/15 KIS Return, work was undertaken by Student and Academic Services 
and Information Services to allow comparisons to be made between City University London 
and other institutions across a wide range of items, most especially teaching and learning 
and assessment indicators.  The data required for this work is not currently publically 
available from HEFCE, and is only available at considerable annual cost from UCAS.  City 
University London and other HEIs are continuing to request that HEFCE include a common 



course coding structure for the KIS Return to allow us to use the Unistats data for our own 
analysis. 

 

Changes to the KIS Return 

There were no major changes in the content requirements for the 2015/16 KIS Return.  The 
changes were mostly limited to schema changes (the layout of how the data is provided to 
HESA) and validation changes (the rules applied by HESA to ensure good data quality).  
Due to the manner in which we prepare our data and in which the University runs its 
courses, these changes had minimal impact on our submission.   

Looking forward to the 2016/17 the main items of change will be: 

• A fundamental review of the purpose and effectiveness of KIS and the Unistats 
website 

• Changes to the way in which the KIS Return will deal with the UCAS tariff to reflect 
the new UCAS tariff levels which will be introduced in 2017/18, but which will need to 
be implemented in the 2016/17 KIS Return 

Following a HEFCE consultation, the headcount threshold for individual KIS Course 
information to be published has been reduced to 10 students.  There will be a review of the 
subject hierarchy that informs the aggregation processes in the KIS Return in January 2016. 

Publication of data 

The KIS data that was signed off by 27 August (the final submission date) was published on 
Unistats for 2015 on 2 September 2015 and is visible to prospective students 
at http://www.unistats.ac.uk. 

Now that the data collection system has reopened, as outlined above, updates will be 
published on a weekly cycle on a Wednesday, where sign off for a supplementary update 
submission has been received by HESA before 12pm on the preceding Tuesday.     

 

Gregory Wellington 
Head of Student Systems and Data Quality (Academic Operations)  

Student and Academic Services 
September 2015 

http://www.unistats.ac.uk/

