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Executive summary 

Minor amendments to the Assessment Regulations are proposed for 2019/20 as 
outlined in this paper.  The amendments are proposed for clarification, to respond to 
recommendations arising from the recent Internal Audit of Assessment Boards or to 
update terminology as indicated.  An amendment to the Assessment and Marking 
section has been included to clarify the expectation that assessments for marking 
credit-bearing modules. 

Educational Quality Committee has endorsed the proposed revisions. 

The proposals and revised text have also been submitted to Academic Governance 
Committee for consideration. 

Action(s) required 
from the Committee: 

Approve the amendments. 

The table below outlines which committees/groups have already seen the report and the 
resulting outcome/action from discussions. 

Committee 
date Committee title Outcome/action Action 

date 
Paper 
version 
number 

June 2019 Educational 
Quality 
Committee 

Draft proposals endorsed 1 

July 2019 Academic 
Governance 
Committee 



Assessment Regulation 19: Assessment Regulations 

1. Proposed revision to section 6.9

Section 6.1 of the Assessment Regulations requires Assessment Boards to consider student
results anonymously. Section 6.9 provides for the following Advisory Panels to be held prior to the
Assessment Board:

• Module Panels;

• Interim Assessment Panels; and

• Preliminary Assessment Panels.

Although each of these Panels review and consider student results, they do not make 
decisions relating to progression or Awards.  To clarify the remit of the Panels and respond to 
a recommendation in the Assessment Board Internal Audit Report 2019, amendment is 
proposed to confirm that the processes conducted at these panels do not need to be 
considered anonymously. 

       The revised wording is indicated by underlined text: 

6.9 ASSESSMENT BOARD ADVISORY PANELS 

The following advisory panels may be held prior to an Assessment Board.  These panels may 
make recommendations to an Assessment Board but cannot make decisions relating to 
progression or Award.  The membership for each panel is detailed in Appendix 2. 

6.9.1 Module Panel 

Module Panels are typically used where Modules are taken by students from more than one 
Programme and/or School.  Module Panels do not make decisions on progression or award 
so there is no requirement to review marks anonymously. 

A Module Panel may be convened, by the Assessment Board of the School which owns the 
Module, to:  

• in advance of the Assessment Board meeting, consider student performance on the
Module, provisional marks and any discrepancies between cohorts or possible issues
associated with the Module.

• make recommendations to an Assessment Board and/or comment on statistical
analysis of student performance.

Module Panels are not permitted to: 
• confirm final marks
• apply compensation
• make decisions about progression or Award
• make decisions on the outcomes of Extenuating Circumstances Panels, Academic

Misconduct Panels and/or Fitness to Practise Panels.

6.9.2 Interim Assessment Panel 

An Interim Assessment Panel may be convened to make provisional recommendations to the 
Assessment Board with regard to student progress. Interim Assessment Panels do not make 
decisions on progression or award so there is no requirement to review marks anonymously. 

Where a Programme permits students to allow students to undertake an earlier resit of failed 
assessment(s) while continuing their studies and before the final Assessment Board, an 
Interim Assessment Panel must be held. 

Item 11.4 
Senate 10.07.19



Interim Assessment Panels are permitted to: 
• consider student achievement in modules completed up to a specified but non-

progression point  and exercise discretion in deciding whether and how a student can
undertake an earlier resit of failed assessments while continuing their studies

Interim Assessment Panels are not permitted to: 
• make recommendations or decisions on the progression of students from one

Programme Stage to another, or on final Award
• apply compensation
• make decisions on the outcomes of Extenuating Circumstances Panels, Academic

Misconduct Panels, Fitness to Study Panels and Fitness to Practise Panels.

Communications to students following an Interim Assessment Panel will clarify that any 
results released are provisional and may be amended following an Assessment Board.  The 
Panel must also explain the implications for a student’s progression and/or final Award in the 
event of resit failure.     

The recommendations of an Interim Assessment Panel will be reported to the Assessment 
Board for approval.  Assessment Boards should only overrule the recommendations of Interim 
Assessment Panels where the majority of those present, including the External Examiner, do 
not consider those recommendations to be justified.  In such instances clear reasons must be 
given. 

Students cannot appeal against the decisions of an Interim Assessment Panel, but have the 
right to appeal against an Assessment Board decision once results have been confirmed if 
specific grounds are met (see Section 6.11)  

6.9.3 Preliminary Assessment Panel 

It is recommended that a Preliminary Assessment Panel is held prior to an Assessment Board 
to verify data and the report to be provided to the Assessment Board (see Section 6.9.3) and 
resolve any initial queries.  Preliminary Assessment Panels do not make decisions on 
progression or award so there is no requirement to review marks anonymously. 

External Examiners are not required to attend a Preliminary Assessment Panel. 

Preliminary Assessment Panels are permitted to:  

• make recommendations to the Assessment Board in relation to the statistical
breakdown of marks, Module performance across and between Modules and any
Modules with poor or unusual results

• consider proposals from the internal examiners and make recommendations for
scaling of marks and compensation

Preliminary Assessment Panels are not permitted to: 

• make decisions on the progression of students from one Programme Stage to
another, or on final Award

• apply compensation
• make decisions on the outcomes of Extenuating Circumstances Panels, Academic

Misconduct Panels and Fitness to Practise Panels.



2. Proposed revision of Appendix 2.1 – Membership of Assessment Boards

To clarify the Assessment Board Chair’s role and respond to a recommendation in the
Assessment Board Internal Audit 2019, amendment is proposed to confirm that the Chair is a
non-voting member of the Board.

The revised wording is indicated by underlined text:

1. ASSESSMENT BOARDS

Chairs 

Assessment Board Chairs are nominated by Boards of Studies and approved annually by 
Senate.  The Chair is a non-voting member of the Assessment Board. 

The role is undertaken by the most senior members of academic staff in order that the 
business of the Assessment Board is managed efficiently and in strict accordance with 
the Regulations. 

Voting Members 

The Assessment Board will formally include the following voting members: 

i) The Dean(s) of School(s) responsible for the Programme (in the case of validated
Programmes this will be the Principal (or equivalent) of the partner institution) (ex
officio)

ii) The Head(s) of the Department(s) responsible for the Programme, if any
iii) The Internal Examiners (see Section 5.5 of these regulations)
iv) The External Examiner(s) (see Section 5.6 of these regulations)

and may also include the following ex officio voting members: 

v) President (ex officio)
vi) Deputy President and Provost (ex officio)
vii) Vice-President(s) (ex officio)
viii) Senior member of Student and Academic Services (ex officio)

In Attendance 

The following may attend meetings of Assessment Boards, but may not vote, unless 
entitled to on account of holding one of the roles defined above: 

i) The Dean of any School which contributes to a Programme, or their
representative(s)

ii) The Head of any Department which contributes to a Programme, or their
representative(s)

iii) The Programme Director
iv) Any other person approved by the Chair of the Assessment Board.

Secretary 

The Secretary of the Assessment Board will support the business of the Board before, 
during and after the meeting. 



3. Proposed revision of Appendix 4 – Record and Disclosure of Assessment Results

In order to improve the management of communications with students who have outstanding
unpaid tuition fees (and therefore are not entitled to be assessed, progress or graduate) it is
proposed that revision is made to the Debtors section of the regulations to state that the
University will write to students before rather than after the Assessment Board to ensure that they
are aware of the implications for progression/graduation if they have still not paid at this point.
This will improve communications with students, and will align the regulation and School actions
with the standard Finance Income Team notices sent to students with unpaid tuition fees.

N.B. Schools will still be advised to consider the debtors marks at the Assessment Board but not
release them until the student pays (i.e. no change from current process)

The revised wording is indicated by underlined text:

Debtors 

Where a student has a tuition fee debt outstanding the Assessment Board has the discretion 
not to consider a student’s marks. The student will be notified before the Assessment Board 
that they will not be eligible to progress or graduate until all their tuition fee debt is paid.  
Assessment Boards must withhold assessment results and transcripts and/or award 
certificates will not be provided.  A student whose marks are withheld because of tuition fee 
debt should be notified of this in writing at the time that the marks for other students are 
released.   

Such students will not be able to graduate until all tuition fees are paid.  When this tuition fee 
debt has been settled, a decision will be made by the the Assessment Board progression or 
award decision will be made, published and released as soon as practicable. in relation to an 
award and the result published.  If the student is eligible for an award, they will be invited to 
graduate at the degree congregations following the decision of the Assessment Board. Where 
a student has a right to be re-assessed (see section [4.7.2] of these Regulations), that re-
assessment will only be provided once tuition fee debt has been settled.  

The Data Protection Act 1998 entitles students to apply for release of any results recorded 
electronically or on paper.  Where a student has tuition fee debt outstanding such results will 
be released in a manner that cannot make them attributable to City, University of London or 
its partners.   Such requests should be made to the Head of Information Compliance and 
Policy in the first instance and a charge will be applied.   

4. Clarification relating to marking expectations

Further to discussions and confirmation at the June Educational Quality Committee clarification
on the University’s expectations for marking has been provided which is relevant to all modules
including any modules which are designed and delivered by professional staff, whether solely or
with a member of academic staff.

All assessments for credit-bearing modules must be marked by a member of academic staff (this
is implicit rather than explicit in the current regulations and policy but Senate is asked to approve
additional text for 2019/20 to clarify that this is the case).  This is to ensure that marking standards
are consistent across all modules.

5.3   MARKING AND MODERATION 

Assessment criteria and grade-related criteria will be provided in the Programme Handbook to 
help students to understand how their academic performance will be assessed.  



The marking of all assessment for credit-bearing modules is the responsibility of a member of 
academic staff. 

Assessments should be marked anonymously unless the nature of the assessment makes 
anonymous marking impractical.  If anonymous marking is impractical, additional 
arrangements for moderation will be made.  The marking of examination scripts is 
anonymous.  

More than one member of staff must be involved in marking and moderation processes: 

• All assessments which contribute to an Award must be internally moderated or
double marked in accordance with the Assessment and Marking Policy, and an
appropriately sized sample subjected to moderation.

• All dissertations or equivalent assessment tasks must be second marked or
moderated by an Internal Examiner

• Internal marking and moderation arrangements are in addition to the scrutiny
undertaken by the External Examiner (see Section 5.6)

Where assessments are double or second marked the markers must try to agree a final mark; 
if the internal markers cannot agree, the School should make every effort to resolve the 
matter internally. In exceptional circumstances, the External Examiner can be asked to 
arbitrate.  

A record of individual and agreed marks will be kept in accordance with Appendix 4 Retention 
of Student Marks and Work.   

City publishes its full requirements for the marking of student work in its Assessment and 
Feedback Policy. 

5. Minor updates to terminology and cross-referencing

The Regulations will also be updated to align the existing wording with new policies, such as
the Taught Student Engagement Policy, current terminology and weblinks and to align with
revisions to existing Senate policies.  This will include updates to policy names where
applicable.

Where further revision becomes necessary to comply with external or regulatory
requirements, Senate will receive a separate notification and proposal for updates.

Helen Fitch 
Assistant Registrar (Quality) 
June 2018 
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