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The Students’ Union has three core departments which operates its activities: Campaigns & 
Welfare, Representation, and Student Opportunities. In this report I will go through the core 
activity each department has undertaken in this year and a small section on the major changes 
in the organisation. 

 
Campaigns  
 
Free Wednesday Afternoons 
This was an ongoing campaign we all were working on in our previous roles in the Students’ 
Union. We worked with captains of sports teams, society leaders and part time officers to 
encourage the University to amend the policy to ensure that Wednesday afternoons are kept 
free for Undergraduates to they can attend sports games, take part in group activities and 
engage with co-curricular activities outside of their studies! We would like to thank the sports 
department, timetabling and SAS for helping us with this campaign. 
 
 
Faith on Campus 
The Students’ Union have been committed to campaigning for Friday Prayer to be held on 
campus following our AGM. After working with the university, a joint university and union paper 
was written and submitted and approved by University’s ExCo. A working party is being 
established to work out the logistics. It is anticipated that it will happen for the next academic 
year. The outcome was positively received by the students – it is something they have wanted 
for years and we’d like to thank the University for their support, especially the Pro-Vice 
Chancellor for his support. 
 
 
Water Fountains  
The need for more water fountains in the University, in particular the library, was consistently 
raised in Student Experience Committees in nearly all schools. Although the principle was 
agreed, there were a number of issues preventing the installation in the library so it took 
ongoing discussions with PaF and a number of months but a new fountain was put in for the 
summer examinations.  
 
 
Pure City Living 
Residents living at Pure City student accommodation received a total of one month’s 
compensation (approx. £900K) following a campaign by the Students’ Union. A 60-page 
complaint to a code of standards (ANUK) led to a full tribunal being held – the second full 
tribunal called in ten years. 18 stated breaches of the code were upheld against Generation 
Estates including: 

• All property details are reported accurately without misrepresentation to prospective 
tenants. This will include details provided in brochures and websites. 

• Where a building is new, or undergoing refurbishment and the building programme is 
running late and where this may result in pre-let rooms not being ready for occupancy, 



 
 

the manager informs the future tenant at the earliest possibility of this likelihood and its 
consequences for them; 

• Where access is required to a tenant’s room or communal areas for other purposes each 
affected tenant receives appropriate notification of the date, time, estimated duration and 
purpose of the visit, except in the case of access needed in an emergency situation; 

Colum McGuire, Vice President (Welfare) for NUS said “The result of this tribunal should act as 
a warning to not just private providers seeking to stay in the student market, but to universities 
who enter into agreements and contracts with providers. Your reputation is on the line and you 
risk the welfare and safety of your students by allowing them to live in such poor conditions. 
Students will not stand for it, and NUS will be watching.” 
 
As a result of this being raised to Council, the University has taken a paper to Audit and Risk 
Committee mitigating some risks to ensure this doesn’t happen again.  
 
Lecture Capture  
There has continually been strong feedback from students about the want to have lecture 
capture available in more programmes. We are thankful to LEaD for taking that and working to 
further its use in schools. We are very pleased that so many programmes are now using it and 
will continue to work with LEaD in the coming year to grow it further. We are working on online 
resources to make students aware of its availability and to make it clear to students when it is 
and isn’t appropriate for a programme to have lecture capture. 
 

Representation  

Student Voice remains at the core of the Students’ Union. We work very hard to build 
relationships and trust with our students, striving to be engaging, honest and open. We 
encourage students to lead and shape the Union, the University and their communities, as a 
result, the committees and forums we manage are highly effective, getting a great response 
from students and leading to positive change. An important part of the success is fact that all 
our committees are student led which creates an environment where students feel comfortable 
to present the opinions of their cohorts and their communities, ensuring we show that we value 
the different perspectives of our student body. We invest a lot of time and resources sending 
officers and staff on training and conferences to make sure we are doing everything we can to 
champion the student voice and it remains a continuous priority for our officers and staff. Below 
is a list of the mechanisms we use for student representation.  



 
 

• Our programme representation network is the primary source of feedback about 
programmes, student experience and the Students’ Union through Student Staff Liaison 
Committees and Student Experience Committees.  

• Our SABB is a network of society Presidents who feedback on student experience, look 
at how to build the student community and look at how to develop their societies. 

• The City University London Sports Association (CULSA) is the representative body 
within the Students' Union that enables students to discuss the sports experience at City. 
They ensure communication and consultation between the University and students 
regarding the running of competitive sporting activities, they discuss proposals for the 
development of competitive sport at City and they campaign for improvements in 
sporting provision at City. 

• Our Islamic Faith Advisory Group is a new group this year that has been meeting to 
discuss issues predominately for Muslim students including prayer space, Islamic 
holidays and Friday prayer. This has been a highly productive and positive meeting and 
we hope to set up similar forums with different communities based on its success. 

• The CULSU Executive Committee is the political leadership of the Union who define 
the goals and priorities for the year. The committee consists of all the three full time 
officers and ten part time officers. The officers approve and oversee all of the Union's 
non-administrative policy and campaigns. The work of the Executive Committee is 
scrutinised by Union Council who review each members activities and its alignment with 
the interests of CULSU members. Union Council collectively has the power to make 
recommendations or comments to the Trustee Board on any matter of Union business; 
this includes disciplining and/or removing any officer of the Students' Union. 

 
Student Voice Awards (SVAs)   
We are very proud to have increased the number of nominations to over 500 for the Student 
Voice Awards and we are happy to be able to celebrate the hard work of staff and programme 
representatives from across the institution at the ceremony. Everyone who received a 
nomination should be proud of the difference they are making to our students. The Student 
Voice Awards exist to recognise, champion and celebrate the academic and professional 
service staff that go above and beyond for our students with their outstanding contributions to 
their student experience. I would like offer my heartfelt thanks to Pam Parker, Hester Wellings 
and their colleagues at LEaD for their support and partnership with the SU in delivering the 
Student Voice Awards.  

“She really makes us care about our experience and about giving feedback to the staff to make 
the course better for us and the students who will come after us. It always feels like she does 
this job because she truly cares about the students.”  
Winning Programme Rep Nomination 
 
 
Annual General Meeting 
We have made particularly progress in student engagement at the Annual General Meeting 
(AGM). Our AGM on the 28th November was our first quorate AGM for three years with over 160 

http://www.culsu.co.uk/content/891553/your_union/union_policy/
http://www.culsu.co.uk/content/888133/your_union/union_council/


 
 

students in attendance, in 2013/14 only 3 students attended. Student attendance at AGMs is a 
well-known challenge for Students’ Union, our turnout was significantly higher than sector 
average.  
 
We strongly encouraged student groups and societies rather than the executive team or the full 
time officers to put forward motions to set the direction of travel for the Students’ Union, 
encouraging a ground roots approach to the Students’ Union future. We believe giving this 
power to students and the trust that students have that we will take their policies forward is why 
they attended in such numbers.  
 
Many of the successes mentioned in this report were a direct response to the policies that came 
out of the AGM. After the AGM CULSU began to work on these policies and has published two 
monthly updates to students to let them know what was happening with each policy. A number 
of lessons were learned in the practical elements of the process and we believe we can sustain, 
or even develop this engagement in 2015/16. 
 
Elections 
Election Dates 23rd – 27th February 2015 
Method of election  e-voting  
Number of Members of Students Union  20,164  
Number of Candidates in total this year  22  
Number of Positions in total this year  17  
Number of Students that voted this year  1901  
Election turnout of membership this year (%)  9.42%  
Number of Candidates in total last year  20  
Number of Positions in total last year  16  
Number of Students that voted last year  2224 (voting population of 15, 814)  
Election turnout of membership last year (%)  14%  
Election turnout difference between this year 
and last year (%)  

- 4.58 % of electorate, 14.5% decrease in 
turnout  

 
Student Opportunities 
 
Society Engagement 
In 2014 we reviewed our society regulations to assess whether they were sufficiently supporting 
students to engage and develop. This has resulted in initially shutting down a number of 
societies that were not adhering to a number of regulations such as having three committee 
members, including President or having 15 members. 
 
We believe that this is the reason we have seen higher student engagement in 2014/15 with a 
23% increase in the number of students that are members of societies. 
 
 
 13/14 14/15 
Number of Members 1868 2292 (23%+) 
Number of Societies 72 66 



 
 

External Speaker Requests Not available 94 
Room Bookings Not Available 432 
Stall Bookings Not Available 125 
Gazebo Bookings Not Available 11 
Bar Booking Not Available 11 
External Events Not Available 28 
Trips  Not Available 5 
AGM Motions Submitted Not Available 5 
Societies Surviving 
Elections 

29% (21 from 72)   73% (48 from 66) 

 
 
Students’ Union Activities Awards 
Reward and recognition is vitally important for the Students’ Union to ensure  that the hard work 
of students who volunteer their time to plan events and activities, engage in environmental, 
campaigning, and charity fundraising projects, organise CULSU student-led societies and media 
outlets is recognised. These awards are to thank students for their fantastic work during the 
year. We received 215 nominations, an increase from 40 nominations the year before. Over 160 
students and staff attended for the event, held at Islington Assembly hall. We had over 40 
students perform in the event from a wide range of societies. All the winners can be found on 
the culsu website. We would like to thank Sodexo for sponsoring the event and providing us 
with complimentary catering. 
 
CULSU’s most prestigious award, society of the year, was opened up to a vote by City 
University students, in which over 600 students participated. “The winning society has had a 
profound effect on the lives of hundreds of City University students, by organising an extremely 
diverse range of events and activities throughout the year. From talks to socials, from trips to 
charitable fundraising, the society has done it all, and in doing so created a strong community of 
students with a focus on education and outreach, looking beyond just their own members to the 
wider university and local community” 
 
Events/Welcome Week 
Following Fresher’s/ Welcome Week the largest focus for the SU in fostering community on 
campus has been on ensuring that the student bar was launched in such a way as to encourage 
a frequent and lively student events culture. CULSU put on a free Launch Party event on the 
day of the launch and a charity Christmas Party towards the end of term one, and held events in 
the bar for “Back To Uni” week and “One World Week”. More importantly, CULSU has facilitated 
a new process by which student societies can book the bar or a section of the bar, for their 
events. This has led to more than 10 society bar socials since opening on 10th November. 
 
In addition to bar events, CULSU has run a wide variety of on-campus events in line with 
student project-leaders’ priorities, including supporting elected officers to run campaign-themed 
events, such as for International Disability Day, supporting one-off student event ideas such as 
City University Carol Singing, and running unusual events to give students unique opportunities, 



 
 

such as a University Challenge Competition. The Union Awards and the Summer Ball will also 
be held, and CULSU hopes to run some Co-curricular speaker events such as a TEDx 
conference and General-election-themed debates. 
 
New Events Culture in CityBar with Sodexo  
Not having a bar at the beginning of November led to a particularly difficult start for us to build a 
regular events programme at CityBar. Many students have found other local pubs in the area 
and do not yet see CityBar as the place to go after lectures. We have had a number of 
successful one off evening events. These include a charity Christmas party, a casino end of 
year party, dance parties and a toga party. We have built a good relationship with Sodexo and 
we have very much enjoyed working with them this year and we thank them for the support they 
have given us. 
 
Raising and Giving 
The annual Raising and Giving (RAG) week, has raised £2,287 for charity, exceeding last year’s 
total. The money raised during the charity fundraising week has been donated to Comic Relief, 
Divya Seva Foundation, Live Below the Line and the Breast Cancer Campaign. We held event 
including a Bollywood night, tug of war, mini golf, wear it pink day and cake sales. Our new Vice 
President Activities, Yusuf Ahmed, is very keen to build the profile of raising and giving at the 
Students’ Union and the University, beginning with some activities during Welcome Week in 
September. 

http://www.city.ac.uk/news/2015/march/raising-and-giving-week-raises-thousands-for-charity  

Green Dragons 
Green Dragons currently have 25 projects led by students and target a variety of different types 
of sustainability-themed volunteering and campaigns. The campaigns have had a large 
measure of success including Meat Free Mondays (agreed once per month in campus outlets), 
reusable cups which give you cheaper drinks in the catering outlets, many projects that engage 
with the local community, particularly local schools. They have engaged many students via their 
pledge system, which encourages students to show their tacit support to their favourite projects. 
City University’s national ranking as one of the greenest Universities in the UK reflects these 
efforts. Green Dragons held a celebration event in October attended by approximately 100 
students which highlighted all of the current projects. NUS held a support day at City University 
in January for national Students Union environmental-projects staff, in recognition of CULSU’s 
environmental project engagement efforts being a good example for other Students Unions to 
benchmark against. 
 



 
 

Changes in the Students’ Union  
 
As many of you are aware we have gone through a number of changes in the Students’ Union 
this year. Aiden McDonald retired after 10 years working for the Students’ Union. The societies 
administer and projects administrator also left which left us with five full time staff, two of them 
ring fenced for particular projects (USS and Green Dragons). These changes all occurred as the 
full time officers came in July 2014. Craig Stewart became the interim general manager during 
this time and we would also like to thank the University for the extra support they gave us during 
this difficult period. We spent the first few months hiring and we are now very happy to have a 
fuller team, new staff include: 
 

• Yemi Gbajobi, CEO, who came to us from Southbank after a long career in the Student 
Movement locally and nationally. 

• Miles Battye, Student Opportunities Co-ordinator, replaced Max Grieve who moved on to 
become Representation and Democracy Administrator. 

• Louie Cecil, the Societies Administrator. 
• Craig Stewart moved back to his position as Deputy CEO and Representation and 

Democracy Coordinator.  
 
Trustee Appointments 

The Union has recruited two new trustees. An external trustee: Nick Smith, an expert on 
Students’ Union governance with a wealth of experience in Students’ Unions and Universities. 
He is currently the executive Officer to the Vice-Principle (Health) at Queen Mary and has 
previously held the position of Assistant Academic Registrar, Council and Governance. Nick 
also worked in a number of positions at the National Union of Students. We are very happy to 
have him on board and believe he will be a highly valuable member of our trustee board.  

And secondly a student trustee, Om-Kalthoom Bashumailah, a second year, computer science 
student. Om is the treasurer of the Students’ Union computer and games society and has 
worked incredibly hard as a committee member to grow the society into one of our very active 
societies. She is also a Programme Representative and has worked with academics and 
students to ensure a successfully relationship with students and staff in respect to getting 
student feedback. She is an active student and very popular amongst her peers and we strongly 
believe she will ensure the trustee board and the Students’ Union have a firm understanding of 
current student opinion. The appointment process is outlined in the SU constitution.  

We will be recruiting one student trustee and two external trustees in the coming academic year. 

 
Rima Amin | President  
Issy Cooke | Vice President Education  
Natalia Rajapakse | Vice President Activities 
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