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Executive summary 

Context: 

Each year, a review of the quality, good practice and themes arising from Annual 
Programme Evaluation (APE) is conducted and a report made to Senate. In response to 
Senate feedback, a new annual report structure has been developed in order to provide 
more detailed analysis of the information submitted within Postgraduate Taught (PGT) and 
Postgraduate Research (PGR) APEs. 

This report provides a summary of PGT & PGR APE activity reflection on the academic year 
2017/18. It includes a commentary on the information currently captured within the PGT & 
PGR APE forms, an overview of the quality of completed APEs, themes arising including 
areas of good practice and areas for development.  

Action(s) required 
from the Committee: 

A. Approve the 2017/18 PGT & PGR APE Report

The table below outlines which committees/groups have already seen the report and the resulting 
outcome/action from discussions. 

Committee 
date Committee title Outcome/action Action 

date 
Paper version 
number 

06/06/2019 Educational 
Quality 
Committee 

Approved and 
recommended for Senate 

N/A 1 
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 APE PGT & PGR 2017/18 Report 
1. Introduction
Annual Programme Evaluation (APE) is one of City’s primary evaluation methods for assuring the 
quality and continual enhancement of programmes. The APEs play an increasingly important role in 
assessing progress against strategic priorities and gauging support requirements. This reporting 
forms part of our annual assurance process, supports the dissemination of good practice and enables 
oversight of the way in which strategic priorities are being implemented at programme level. 

2. Reporting Methodology

The qualitative information used for analysis has been collated using extracts from the completed 
PGT & PGR 2017/18 APEs.  

3. APE 2017/18 Quality Overview

The quality (i.e. completeness / comprehensiveness) of all completed APEs is analysed by Student 
and Academic Services to provide assurance of the implementation of the APE policy through an 
institutional level review. The majority of the 2017/18 PGT & PGR APEs were received by the 
published deadline and the overall quality of APEs was high. The majority of all Postgraduate APEs 
have provided a satisfactory overview of the health of programmes, including good practice items and 
comprehensive action plans.  

4. Postgraduate Taught Programmes

Areas of strength, good practice and improvement relating to Student Experience, Progression & 
Employability have been collated from the PGT APEs and from comments extracted from student 
feedback surveys. (Appendix 1)  

A summary of strengths, good practice and areas of development for each of the educational KPIs is 
provided below along with a brief overview of the information programmes are asked to provide in the 
relevant sections of the current APE form. 

4i. Student Employability 

The current APE form provides an open space for comments on the programme’s current position against 
the Student Employability KPI, and reflection on the careers registration data within the ‘Summary 
Evaluation’ section.  

Strengths and good practice 

The following strengths have been identified: 

• The provision of employability workshops, careers advice and networking opportunities
provided across all Schools.

• Strong relationship with alumni provides opportunities for talks and workshops to share
experiences and improve students’ knowledge about career pathways.

• Employability embedded within the curriculum provides opportunities to nurture skills such as
working in a team and applying learning into work environment scenarios.
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Specific good practice items relating to employability identified within APEs included: 
• Using Strengths for Career Success’ – Workshop (CASS) 
• Communication and networking with Alumni (SASS) 
• Positive student feedback on graduate destinations (LAW) 
• Employability in the curriculum via case studies and assessments (SHS) 
• Careers ‘Refresher’ Event (SMCSE) 
• Diverse range of assessment methods for teaching in HE (LEaD) 

  Areas for Improvement 

The majority of PGT APEs across most Schools noted that improvements were needed regarding the 
careers advice provided to students at a School and Institutional level, making students aware of 
careers events and networking opportunities across the University but also across London. 

Specific areas for improvement relating to employability identified within APEs included: 
• Introduce an employability journal to track skill development (CASS) 
• Communication and networking with Alumni (SASS) 
• Continued use of Careers Service presentation at Induction event (LAW) 
• Providing work experience/ placement opportunities (SHS) 
• Introduce bi-weekly career talks for MA students (SMCSE) 

4ii. Student Progression 

The APE form requires programmes to provide a summary of the current position against the Student 
Progression KPI. The summary evaluation open space for commentary on the overall health of the 
programme and to consider student progression matters.  

Strengths and good practice 

General good practice identified across the PGT APEs included the wide range of assessment methods 
and high quality feedback being provided to students across all Schools. 

Specific good practice items relating to student progression identified within APEs included: 
• Revision sessions for block taught programmes      (SMCSE) 
• Use of Chronology & Issues in Progression documents      (LAW) 
• Advanced reading suggestions        (SASS) 
• Internationalisation with the curriculum – working in a global environment  (SHS) 
• High quality feedback on test and coursework     (CASS) 
• Research rich teaching         (LEaD)  

  Areas for Improvement 

Student feedback has highlighted academic student mentoring and learning support as a common area 
of concern. Feedback across all Schools has indicated that more support is available to students who 
would like to engage with mentoring and for those with learning needs.  

Specific areas for improvement relating to student progression identified within APEs included: 
• Review communication and the use of “keep warm” emails with offer holders  (SMCSE) 
• Referencing and academic writing skill support       (LAW) 
• Make fuller use of high and low ends of marking range    (SASS) 
• To review the learning support available to students with learning needs    (SHS) 
• To ensure the availability of the student mentoring scheme   (CASS) 
• Assessment regulation review regarding length of MA programme  (LEaD) 
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4iii. Student Experience, Satisfaction and Feedback 

Student Satisfaction information and feedback is currently requested within an open space section of the 
PGT APE forms providing some analysis of student feedback gained via the PTES comments and at 
SSLC meetings. All programmes include actions based on areas for development arising from student 
feedback within their Action Plans. Programmes are also required to provide a summary of performance 
on the current position against the Student Experience KPI. 

Strengths and good practice 

Student feedback reflected on within the majority of PGT APEs has indicated high levels of satisfaction with 
the use of knowledgeable, passionate and innovative guest speakers and for the high quality and reliability 
of assessment feedback. 

Specific good practice items relating to student experience identified within APEs included: 
• Use of case studies and small group exercises embedded in curriculum   (SHS) 
• Use of engaging teaching technologies including podcasts and videos   (LAW) 
• Use of guest speakers         (SMCSE) 
• ‘Breakfast With’ alumni sessions       (CASS) 
• Pastoral care and support for students with mental health concerns  (SASS) 

  Areas for Improvement 

Student feedback has indicated a need for further collaboration with University of London institutions and 
cross School activities in order to widen the student experience beyond the single School and further 
encourage group work, networking and peer support work. 

Specific areas for improvement relating to student experience identified within APEs included: 
• Pastoral care and support for students with mental health concerns  (SASS) 
• Review the volume of information sent prior to course commencement  (SHS) 
• SSLC management to ensure all feedback is captured      (LAW) 
• Increase staff and alumni visibility on course webpages     (SMCSE) 
• Add individual components and peer-assessment in to group work modules (CASS) 

5. Postgraduate Research Programmes

Areas of strength, good practice and improvement have been collated from the PGR APEs and from 
comments extracted from student feedback surveys. (Appendix 2)  

Strengths and good practice 

The following strengths have been identified: 

• The high quality of research led and specialist teaching provided across all Schools.

• Student feedback via SSLCs has indicated an overall high satisfaction with the individual
attention given to students’ support needs and monitoring of their progress.

• A number events held across all Schools have been commended by the students for
fostering a sense of community across the entire PhD student community, such events
include; induction sessions, welcome parties, lunch sessions and summer parties.
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Specific good practice items identified within APEs included: 
• Support for success via a flexible taught curriculum (CASS) 
• Provision of workshops tailored to students’ needs (SASS) 
• SHS Annual Doctoral Conference (SHS) 
• Conference fund for students (SMCSE) 
• Professional practice support (LEaD) 

  Areas for Improvement 

The following strengths have been identified: 

• To improve students’ academic writing and research skills as some PhD students may have a
knowledge gap from leaving Higher Education to work in industry.

• Online handbooks and other key resources to be provided to make school level information
and guidance more accessible to students and supervisors.

• Continued engagement with student reps to maintain strong relationships.

Specific areas for improvement within APEs included: 
• Academic writing skills workshops (CASS) 
• Communication and networking with student reps (SASS) 
• Online resources for students and supervisors (SHS) 
• Careers Service at inductions (SMCSE) 
• Recruitment to the programme (LEaD) 

6. Action planning within the APEs

The ‘Action Plan’ section within the PGT & PGR APE forms is designed to provide programme teams 
with a template for recording and monitoring updates of any incomplete actions from the preceding year’s 
action plan and outline all new actions arising from the evaluation process. Rows within the action plan 
identify key topics where actions to address areas for improvement are explicitly required including: 
Student Feedback Actions; External Examiner Report(s) Recommendations and Items for Response; and 
Actions arising from Periodic Review. 

These action plans are intended to be ‘live’ documents which should be updated and added to throughout 
the year.  

Areas for improvement across Schools arising from programme action plans have been reflected within 
Sections 4 and 5 of this report. 

The overall quality of action plans submitted with the 2017/18 Postgraduate APEs is considered to be 
satisfactory although some programmes provided more robust actions than others. On average each 
programme submitted between 3-8 actions. 

Workshops will be provided to Programme Directors and ADEs in summer 2019 to support the completion 
and monitoring of the 2018/19 APE Action Plans. 
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7. Management Information

The majority of data requested within the current PGT & PGR APE form are requested within the 
‘Management Information’ section. Typically, this section of the form requires each programme to review 
three years’ worth of data (including the year under review).  

The majority of programmes provide analysis on the management information data within their ‘Summary 
Evaluation’, and all programmes include concerns based on negative trends and actions to improve them 
within their action plans. Planned revisions to the 2018/19 APE template seek to capture much more robust 
analysis of the management information data. 

Georgia Moustaka 
Quality & Standards Officer (Student and Academic Services) 
Georgia.moustaka@city.ac.uk 

mailto:Georgia.moustaka@city.ac.uk
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Appendix 1 – Postgraduate Taught Good Practice & Areas for Improvement Summary 
2017/18 by School 

Key:  

City KPI 

Student Employability 

Student Progression 

Student Experience 

School: School of Mathematics, Computer Science & Engineering  

Good Practice Identified        Impact      KPI 

Careers Refresher Event Initiated a ‘Refresher’ event as a result from SSLC feedback on 
careers and student support. The refresher event included 
presentations by City’s Careers Consultant and an alumnus 
which were well received. 

Student 
Employability 

Revision Sessions Revision sessions were used to provide support and were 
particularly important to programmes where block-teaching 
could lead to gaps between lectures/assignments and exams. 

Student 
Progression 

Use of guest speakers Variety of and knowledge and innovative approach shown by 
guest speakers has been met with enthusiasm from students. 

Student 
Experience 

Summer classes  Offering students additional classes over the summer to support 
the research and academic writing skills. 

Student 
Progression 

Assessment & Feedback High quality of feedback is clearly evident. (External Examiner 
Reports) 

Student 
Progression 

Areas for Improvement   Action        KPI 

Career support “DataBites”: series of talks by industrial speakers. Student 
Employability 

Website content The importance of increased staff and alumni visibility on course 
webpages has been discussed in PG committee – PD will 
engage with web-team to investigate options. 

Student 
Experience 

Recruitment of students Review communication and marketing materials especially the 
“keep warm” emails to offer holders. 

Student 
Progression 

Set-up and develop Alumni 
community 

Assess recruitment opportunities/resources available within 
Marketing/Alumni relations. 

Student 
Employability 

Communication of networking 
opportunities in London 

Looking into setting up media stream as communication media 
linked to programme newsletters. 

Student 
Employability 
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School: School of Health Sciences 

Good Practice Identified        Impact      KPI 

Teaching quality Enthusiastic lecturers make lectures interesting and help 
student think critically. Students have engaged positively with 
the use of case studies and small group exercises and the 
choice of modules available as electives. 
Peer assessments for group presentations have helped groups 
to function well by motivating and encouraging everyone to 
contribute. 

Student 
Experience 

Internationalisation Our programmes, modules and teaching are structured to 
provide the necessary skills and expertise relevant to working in 
a global environment. It caters to international students who 
wish to go back to their home countries and to the UK students 
who wish to work in a global setting, whether in the UK or 
outside. 

Student 
Progression 

Employability in the curriculum Employability is emphasised in the curriculum where students 
not only learn the core principles but are provided the 
opportunity to apply these to different situations via small group 
discussions, case studies and assessments. 

Student 
Employability 

Careers advice Career advice – “Very helpful with giving us a realistic insight 
into the professional world outside of the classroom, particularly 
when it relates to Global Health and that has really been 
beneficial to our personal and professional development”. 
(SSLC) 

Student 
Employability 

Assessment & Feedback There is a good range of assessment methods used which 
should support students in achieving the learning outcomes. 
The quality of feedback is clearly evident in the student work, 
and where remediation work needs to be undertaken. The 
students can be assured that they have good solid feedback 
from which to undertake the re- sit. (External Examiner Reports) 

Student 
Progression 

Areas for Improvement   Action        KPI 

Volume of information sent 
prior to course 
commencement felt to be 
overwhelming 

In 2018 the pre course information was been released on a blog 
hosted by City.  Because there was a risk that not all students 
would access the blog, email information was sent as well.  This 
is a trial and student views have indicated that the Blog is the 
preferred format a follow up email will not be sent to the next 
intake. 

Student 
Experience 

Further issues with finance & 
students being blocked from 
accessing central services (IT, 
library) 

A new process will be trialed for where students must include 
the PO number on their sponsorship forms, to trace the fees. 

Student 
Experience 

Recruitment of students Conduct a web chat session with applicants to answer their 
questions. Review communication and marketing materials 
especially the “keep warm” emails to offer holders. 

Student 
Experience 

Career development and 
employability 

Explore the opportunity to provide work experience/placements 
to students as part of wider SHS initiative. 

Student 
Employability 

Learning Support The School will review how they support students’ learning 
needs, including links to the University’s broader personal and 
pastoral support. 

Student 
Progression 
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School: Cass Business School 

Good Practice Identified        Impact      KPI 

Alumni engagement 
programme 

Alumni being able to attend a specialist module each year 
depending on availability of places – which supports networking 
and knowledge sharing opportunities for students and alumni. 

Student 
Experience 

Introduction of “Breakfast with” 
series 

The new MBA Corporate Relationship Manager piloted and 
introduced a series of “Breakfast with” sessions in order to 
engage our alumni and key corporates with our MBA talent. 

Student 
Experience 

Using Strengths for Career 
Success’ – Workshop. 

Developing student’s career awareness and clarity on their 
strengths is critical and it provides clarity on what areas they 
can focus their development on. 

Student 
Employability 

International consultancy 
week. 

This year in Bogota, Colombia. Builds student confidence and 
resilience. 

Student 
Experience 

Assessment feedback Regular and comprehensive feedback on tests and 
Coursework. (External Examiners Report) 

Student 
Progression 

Areas for Improvement   Action        KPI 

Continuing Professional 
Development & Employability 

Development of a 12-18 month LinkedIn campaign to raise 
awareness of the Cass Brand and Cass talent within a diverse 
range of corporates. 

Student 
Employability 

Further development of 
“Breakfast with” series 

Improve processes following the pilot of the series in 2018 and 
further engagement with our Executive audiences. 

Student 
Experience 

Student support – mentoring 
scheme 

Improvement in the students’ experience and satisfaction by 
ensuring that students who want mentoring receive it and those 
who do not want to participate do not have to. 

Student 
Progression 

Equal contribution in group 
work 

Add an individual component in to group work modules (e.g. 
NPD) and introduce peer-assessment. 

Student 
Experience 

Career & Employability 
Journal 

To introduce a career journal to enable students to track their 
skills development, how and when they have applied them, any 
feedback received and reflections and progress throughout the 
year. 

Student 
Employability 

School: LEaD 

Good Practice Identified        Impact      KPI 

Diverse range of assessment 
methods 

Students develop the skills, knowledge and professional 
attributes required to teach in the HE sector. 

Student 
Employability 

Research rich teaching The range and diversity of the modules reflect the landscape of 
contemporary teaching. 

Student 
Progression 

Areas for Improvement   Action        KPI 

Length of registration on the 
programme to complete the 
entire MA is five years which 
does impact on participants 
ability to complete due to 
workload priorities 

A Board of Studies amendment was submitted to amend the 
assessment regulation related to this and permit participants up 
to seven years to complete. 

Student 
Progression 
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School: School of Arts & Social Sciences 

Good Practice Identified        Impact      KPI 

Student support - Mental 
health  

Providing pastoral care and support for students with mental 
health issues, both in terms of deadline extensions and in their 
dealings with the university’s mental health team. 

Student 
Experience 

Teaching quality and student 
support 

Staff are praised for their enthusiasm and dedication across 
programmes and modules. Students are also making good use 
of the lecturer office hours as an opportunity to receive support 
on their modules, dissertation or to discuss PhD and career 
plans. 

Student 
Experience 

Application of curriculum Staff are praised for emphasising the ‘practical’ ‘real world’ 
applicability of the topics, and for relating the module content to 
current events. 

Student 
Employability 

Alumni communication Verbal and email communications with our graduates indicate 
that they seem to be doing well in finding internships, jobs (staff 
or freelance). They have built a network of friends and contacts 
during their year here and it seems they are keeping it going 
and strongly. 

Student 
Employability 

Advanced reading suggestions Advanced summer reading suggestions for any students without 
a direct undergraduate background in the programme. 

Student 
Progression 

Areas for Improvement   Action        KPI 

Assessment Make fuller use of high and low ends of marking range to ensure 
consistency with other institutions, as advised by external 
examiners. Embed culture of rewarding highest quality work 
with excellent grades. 

Student 
Progression 

Careers and Employability Introduce bi-weekly career talks that will cater specifically to our 
MA students. The idea will be to invite individuals from various 
institution to speak about their recruitment practices and what 
they look for in potential applicants. 

Student 
Employability 

Clearer student timetables This issue was raised in 17/18 and we addressed it 18/19. 
Students are advised to check with program timetable updates 
on Moodle. 

Student 
Experience 

Careers events Liaise with programme directors of courses from which core 
modules are borrowed to ensure that any careers-related events 
are advertised to all students 

Student 
Employability 

Lack of integration with other 
University of London 
universities 

Advertise to student’s public lectures at other University of 
London universities and encourage students to attend these. 
Students have also been made aware and encouraged to visit 
the libraries at other UoL universities. 

Student 
Experience 
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School: City Law School 

Good Practice Identified        Impact      KPI 

More emphasis on social 
activities 

The introduction of a joint Postgraduate Law social programme. Student 
Experience 

Innovative and engaging 
learning and teaching 

The External Examiner, who is a senior academic at the Open 
University, is consistently complimentary about the programme 
in terms of its demanding and wide-ranging substantive content, 
engaging structure including videos, podcasts and discussion 
boards, and rigorous assessment. 

Student 
Experience 

Positive student employability 
feedback 

As a result of completing the course, former students have 
reported that they were moved into ‘exiting new roles’ with more 
legal focus while others have been promoted to more senior 
roles 

Student 
Employment 

Use of Careers Service Careers spoke at induction and events are being notified to 
students in a more organised fashion via the CLS Events page 
on Moodle and by targeted weekly emails. 

Student 
Employment 

Progression monitoring Updating Chronology and Issues in Progress documents used 
when updating assessments. (2 Well-run assessment 
processes and assessment boards) 

Student 
Progression 

Areas for Improvement   Action        KPI 

Continued use of Careers 
Service 

To continue to work more closely with the central provision of 
careers services with that provided on the course. 

Student 
Employment 

Monitoring integration of 
groups 

Review of the integrated LPC and LLM following the first year’s 
implementation. 

Student 
Progression 

SSLC management Revise arrangements for SSLC to align more closely with 
University practice by dispensing with pre-meeting with group 
representatives and collecting student issues in advance of 
SSLC by email. 

Student 
Experience 

Use of external speakers and 
lecturers 

Continue to offer a variety of external speakers and lectures 
/events. (A full programme of external speakers was provided in 
2017/8 and the events were on the whole well attended) 

Student 
Experience 

Referencing and academic 
writing skill support 

Module leaders to incorporate at least one discussion board 
activity which includes direct feedback and assessment on the 
referencing styles adopted by students. 

Student 
Progression 
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Appendix 2 – Postgraduate Research Good Practice & Areas for Improvement Summary 
2017/18 by School 

School: Cass Business School 

Good Practice Identified Impact 

Cass Lunch During training weeks held at Cass and Tilburg we provide a sit down lunch each 
day, and also take the candidates out for dinner to a local restaurant one evening. 
This provides candidates with the opportunity to network and socialise with their 
colleagues, the programme team and other members of Faculty. 

Research and Practice 
Informed Education 

Research seminars given by staff at Cass and TIAS related to candidates’ thesis 
topics. 

Support for Success Programmes has been designed to have a flexible taught curriculum, to 
accommodate the unique research interests of candidates as far as possible.  The 
material taught at residential teaching weeks is developed taking into account 
feedback given from candidates regarding areas they feel they need additional 
training in. 

Academic Conferences Candidates are encouraged to attend academic conferences.  This will provide 
candidates with the core skills required, should they wish to pursue an academic 
career on completion of the PhD. 

Specialist teaching Modules are often taught by more than one academic in order to provide students 
with exposure of the various specialised fields within the business school. 

Areas for Improvement Action 

To improve candidates 
academic writing and research 
skills as candidates may have 
a knowledge gap from leaving 
HE and working long-term in 
industry  

To provide workshops in: 
-Academic writing
-Literature reviews
-Ethics training for when carrying out research & data collection
-Publishing your research in academic journals

School: School of Arts & Social Sciences  

Good Practice Identified Impact 

Student support Student feedback via SSLC has indicated high satisfaction with the individual 
attention given to students’ support needs and monitoring of their progress. 

Student workshops Provision of workshops tailored to students’ needs (the topics are chosen by the 
students at the beginning of the year). 

Use of supervisors The use of supervisors play a positively great role the School’s PhD journey. 
Feedback from the programme teams has indicated that they are very thankful to 
have supervisors that can offer support and guidance. 

Internal seminar The introduction of the internal seminar in 2017/18 was very well received. Apart 
from learning about the research of the weekly presenters, it’s also great to see the 
interaction within the department. 
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School: School of Health Sciences 

Good Practice Identified Impact 

Doctoral student contributing 
to teaching 

Review of doctoral student contribution to teaching in 2017/18 indicated that all 
students undertaking teaching had completed or were enrolled for the introductory 
module in academic practice. 

Research degree completion 
plans 

Continuation of the plan to complete their research degree within 3 years FT or 6 
years PT equivalent in 2018/19. 

Student Webpage PhD students will be able to maintain their own profile page on the City website. 

SHS Annual Doctoral 
Conference 

Students are encouraged to participate in the SHS Annual Doctoral Conference and 
in 2018/19 a number of student prizes were awarded e.g. Best Poster etc. 
Students regularly present their work at conferences (with a conference fund 
available to support) and to publish with their supervisors. 

Student communication Doctoral students are included on all-staff emails about research seminars, training 
and conferences.   

Areas for Improvement Action 

Online ‘handbook’ to make 
school level information and 
guidance more accessible to 
students and supervisors 

Moodle Site -completed but effectiveness needs to be monitored. 

To improve availability of 
research training in line with 
QAA expectations 

Further consideration of the introduction of a more integrated MRes/MPhil/PhD 
pathway. Under discussion by RDPC and by Graduate School – no decision yet 

Improve student exposure and 
external prestige 

Student Profile Webpage 

School: LEaD 

Good Practice Identified Impact 

Professional practice support The programme supports students on the programme exploring an aspect of their 
professional practice thus enhancing practice related to professional education and 
contributing to research in this area. 

Use of supervisors Both students have two supervisors each and they are able to gain feedback on their 
written work from both as well as meet with both for supervision sessions which is 
seen to be supportive. 

Areas for Improvement Action 

Recruitment to the programme 
is limited but the team is small 

When LEaDER is launched we may be able to advertise more actively 
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School: School of Mathematics, Computer Science & Engineering  

Good Practice Identified Impact 

Use of PhD student reps PhD student reps in CS continue to provide excellent support for their community.  
They support other students on a case-by-case basis, provide vocal representation at 
RDC meetings and organise events for the benefit of all students in SMCSE. 

Community building A number of School-wide events were held to foster a sense of community across 
the entire PhD student community: induction sessions, welcome party, 3 Minute 
Thesis Competition, summer party. 

Conference fund for students SMCSE has continued to provide all f/t and p/t internal students with a £1000 fund for 
conference attendance. 

Administrative support The School has a PGR course officer team who provide excellent administrative 
support for both students and supervisors. 

London Engagement Our PhD students are part of the LTCC (London Taught Course Centre), as part of 
the LMS and many of our students are beginning to engage with the Alan Turing 
Institute and have joint projects with them. 

Areas for Improvement Action 

Resourcing review is needed Identify resources needed and measures suitable to increase student satisfaction. 

Continued engagement with 
student reps to maintain 
strong relationship 

We will continue to build a strong student rep team of research students. 

Feedback from applicants 
reporting delays in receiving 
response to enquiries  

Temporarily stop advertising for recruiting new students when supervision capacity is 
not available for more students.  

Career services at induction Action raised at SSLC to invite Career Service to the School inductions. 

FigShare induction Action raised at SSLC to include introduction on FigShare in inductions. 

School: City Law School 

An APE for the programme in PGR Law has not been submitted as the programme team are working towards a 
Period Review by the end of 2018/19. Key areas of good practice and areas for improvement will be captured within 
the Reflective Report. 
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