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Aims and objectives of workshop

We aim to bring together your expertise in clinical outcomes 
with ours in conversation training

• To present a brief overview of outcome measurement for 
conversation training

• To provide practical experience of devising measurable 
goals for conversation training

• To facilitate a group discussion of clinical practice around 
outcome measurement for conversation training

Please tweet about this workshop 
@BCAphasia #aphasia #IARC2016
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The evidence base for conversation training

• Training CPs has a positive effect on PWA
(Simmons-Mackie et al, 2010; 2016)

• Aphasia severity/type does not appear to influence outcomes of CP 
training – all PWA can benefit from CP training
(Simmons-Mackie et al, 2010; 2016)

• BCA results in significant decrease in barrier behaviours for both CPs 
and PWA, some dyads also learn to use facilitative strategies
(Best et al 2016)

• CPs need to understand impact/consequence of a behaviour on PWA in 

order to change their communication behaviour
(Johnson et al, 2016)
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A taxonomy of conversation 
therapy

Simmons Mackie et al, INT J LANG COMMUN DISORD, 
2014, VOL. 49, NO. 5, 511–526
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What is happening in clinical practice?

What is 
it?

• Functional 
communication?

• Strategy use?
• What about 

Conversation 
Analysis?

Showing 
it works

• Measuring 
outcomes

• Convincing 
others

Complex-
ities

• Who is it best for?
• What do I actually 

do with the 
clients?

• How do I feel 
about it?

Conversation 
therapy

Sirman, Beeke & Cruice (accepted, December 2016) IJLCD.
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Examples of goals

• Conversational 
partner to give 
person with 
aphasia more time 
to contribute to 
conversation

• To be able to 
have a short 
conversation with 
my son at his 
birthday meal

• To use strategies 
for word finding 
in conversations 
with family 
members

• To initiate 
conversation at 
least x2 per day 
with my husband

Strategy use/ 
Total 
Communication 
(16)

Conversation 
Analysis (10)

Conversation 
partner (4)

Functional 
communication
(10)
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What does clinical practice tell us about 
measuring conversation outcomes?

• “…desire for an outcome measure to validate conversation 
therapy, but few respondents reported using published 
measures such as the observational measures (Kagan et al., 
2004), and CAPPA (Whitworth et al., 1997).” (Sirman et al, 
accepted 2016)

• 84% of SLTs in Beckley et al’s (2016) survey used client/CP 
self-report to assess communication skills, and more than 80% 
never used formal assessments such as the Kagan scales, or 
SPPARC

• Lack of consensus within research around outcome measures 
reported by Simmons-Mackie et al (2010, 2016) contributes to 
lack of outcome measurement in practice
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Potential measures of 
change in strategy use
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Better Conversations with Aphasia Facilitators and Barriers Checklist
(2013, unpublished, copyright of University College London)
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Using the BC checklist of facilitators and barriers

Facilitators 
targeted in 
therapy

Barriers 
targeted in 
therapy

Impact on 
conversation

Pre-therapy - count of 
facilitators/ barriers

(each conversation sample is 5 
mins long)

Post-therapy  count 
of facilitators/ 
barriers

(each conversation 
sample is 5 mins 
long)

Alex: comment Commenting reinforces 
Graham’s talk, Alex not 
leading conversation

1 1 0 4 9 12 3 7 5 2 5 5

Alex: test 
question (TQ)

TQs put Graham on the 
spot to recall specific word

7 1 0 10 1 16 2 1 0 0 2 0

Graham: key 
word

Key words set the topic 
Graham wants to talk 
about

3 0 2 1 0 3 8 5 5 2 4 2

Graham: writing Writing can circumvent 
Graham’s word finding 
difficulty/dyspraxia

0 0 0 0 0 0 0 0 0 0 7 1

Therapy outcomes at a glance:
• CP has almost stopped asking test questions (35 
pre, 5 post) but comments unchanged (27, 27)
• PWA adopts new strategy of writing (0 pre, 8 
post), and increases key words (9 pre, 26 post)

Before 
therapy

After 
therapy



30/01/2017

12



30/01/2017

13



30/01/2017

14

Potential measures of 
change in feelings and 
participation
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Activity 1: 
Goals and outcomes for Giles and Linda

• Read the background information about Giles and 
Linda

• Choose an outcome measure
– One we have spoken about or one you currently use

• Write some SMART goals for Giles that serve as 
measurable outcomes for the chosen measure
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What is 
the 

reality for 
you?

How do you 
decide what 
outcomes to 
measure?

Do policies 
or guidelines 

influence 
what you 
measure?

What are 
managers 
asking for?

What tools 
do you use?

What are 
your 

reflections 
on current 

tools?

Your ideal 
outcome 
measure 

would be/do 
what?

Activity 2:
Discussion of clinical practice
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Workshop reflections

• What have I learned?

• What action will I take?


