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Executive summary 

The PSRB summary report is presented to Senate to enable Senate to take oversight of 
relationships with PSRBs involving City programmes. 

PSRB Registers are reported to Educational Quality Committee twice a year to enable the 
Committee to undertake scrutiny and advise Senate of outcomes from, and the 
effectiveness of, academic quality processes involving PSRBs. 

The following report identifies common themes, key strengths and risks associated with 
City engagement with PSRBs.  

The report reflects on activity between January 2019 and January 2020. 

Action(s) required 
from the Committee: A. Consider the report

The table below outlines which committees/groups have already seen the report and the 
resulting outcome/action from discussions. 
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Professional, Statutory and Regulatory Bodies (PSRBs) summary report  

 

1. Introduction 

City’s commitment to academic excellence, business and the professions is manifested in its 
determination to cultivate strong and long-lasting links with Professional and Statutory and 
Regulatory Bodies (PSRBs). The University has an established track record of successful 
interaction with a wide range of bodies whose involvement varies from low-level, such as 
providing membership services to City students, to a very high level of engagement where the 
body acts as a statutory regulator responsible for setting standards and participates in quality 
assurance.  PSRB accreditation enhances our graduates’ employment prospects, therefore 
City encourages all programmes eligible for such recognition to secure and retain relevant 
accreditations. 

2. Current PSRB activity at City1 

The responsibility for PSRB relationships is devolved to the School Board of Studies within 
which the programmes reside. Reports arising from PSRB engagements and responses to any 
matters arising are used as part of the normal review process, through Annual Programme 
Evaluation (APE) and Periodic Review.  Boards of Studies and Programme Approval and 
Review Committees (PARCs) or other relevant sub committees consider reports and 
responses and monitor any follow-up action that is required. Updated PSRB Registers are 
reported to Educational Quality Committee twice a year to enable the Committee to undertake 
scrutiny and advise Senate of outcomes from, and the effectiveness of, academic quality 
processes involving PSRBs. 

City has links with 70 PSRBs which provide valuable externality to 158 routes within City 
Programmes. Thirteen of the accredited routes have recently been terminated by City, 
therefore renewal of their accreditations will not be sought following completion of the current 
cohorts. Relationship with one new PSRBs has been established over the past year.  

3. Common themes: 

In January 2020, Educational Quality Committee reviewed the PSRB Registers reflecting on 
the period from January 2019 to January 20202.   

Feedback given by PSRBs is inherently discipline-specific, yet the examination of the PSRB 
reports reveals some common themes which have a broader, cross-institutional significance. 
These themes frequently appear in discussions with PSRBs and have a tendency to either 
elicit commendations or draw recommendations or conditions. Where a programme 
demonstrates satisfactory performance in one of these areas, their practice is commonly 
identified as a key strength. Where the current practice leaves scope for further development, 
recommendations for enhancements can be expected:  

                                                           
1 City Policy on Professional, Statutory and Regulatory Body Accreditations: 
https://www.city.ac.uk/__data/assets/pdf_file/0003/386436/PSRB-Policy-December-2017.pdf 
 
2 The latest PSRB Registers reviewed by EQC are available on the Committee webpage (Item 15): 
https://www.city.ac.uk/about/governance/council-senate-and-committees/academic-
committees/educational-quality-committee-new-commencing-13-february-2018/2019-20/meeting-no-11-
thursday-30-january-2020 
 
 

https://www.city.ac.uk/__data/assets/pdf_file/0003/386436/PSRB-Policy-December-2017.pdf
https://www.city.ac.uk/about/governance/council-senate-and-committees/academic-committees/educational-quality-committee-new-commencing-13-february-2018/2019-20/meeting-no-11-thursday-30-january-2020
https://www.city.ac.uk/about/governance/council-senate-and-committees/academic-committees/educational-quality-committee-new-commencing-13-february-2018/2019-20/meeting-no-11-thursday-30-january-2020
https://www.city.ac.uk/about/governance/council-senate-and-committees/academic-committees/educational-quality-committee-new-commencing-13-february-2018/2019-20/meeting-no-11-thursday-30-january-2020
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1. Insistence on standardised format, relevance, clarity and accuracy of written 
documentation, primarily programme and module specifications and information 
published on City website. 

2. Provision of and promotion of awareness of the student support services. 
3. Acknowledgement of the merit of developing strong links between research and 

teaching. 
4. Strong focus on development of links with the industry through provision of 

placements, active engagement of the industry in defining the module content, use of 
visiting lecturers and guest speakers. 

5. Requirement for clarity and consistency in assessment and marking. 
6. Stress on the relevance of the module content and incorporation of contemporary 

topics into the curriculum.    
7. Strong support for innovative approaches to assessment design and wide use of 

technology in learning and teaching. 
8. Recognition of the value of a well-defined target marketing strategy 
9. Acknowledgement of the importance of adequate facilities for student satisfaction. 
10. Need for building strong sense of community among students 
11. Support for student-driven developments  
12. Assurance of adequate oversight of placement activity, including support and training 

for placement supervisors 
 

4. Reports from Schools 

The following observations, made by Associate Deans Education (ADEs) on invitation by 
Educational Quality Committee, provide unique insights into the Schools’ PSRB operations. 
The ADE’s statements highlight common themes, examples of good practice and areas of 
concerns, and any challenges faced by Schools with relation to PSRBs. 

City Law School (CLS): 

City Law School continues to have very longstanding and constructive relationships with both 
the Bar Standards Board (BSB) and the Solicitors Regulation Authority (SRA). Each body is 
moving into the final stages of drawing up and implementing major changes regarding the 
training requirements for barristers and for solicitors. The Directors of professional 
programmes, and some other key staff, are in regular communication with the relevant PSRB, 
and are actively involved in consultations about proposed changes, working closely with 
colleagues in City Law School to ensure that necessary changes to programmes are put in 
place.  

Significant effort and investment are being put into fully redesigning the Bar Professional 
Training Course (BPTC) to meet significantly changed BSB requirements. It has taken a long 
time for the full details of the new requirements to be published, but the School has now 
designed a new suite of three Bar Vocational Studies programmes that have been approved 
by City’s UPAC and by the BSB. In developing these programmes, the School has taken an 
innovative approach, providing a substantial amount of high-quality online support and 
flexibility for study. These new programmes will run from 2020-21 and the School are currently 
recruiting for them. The SRA is moving to a wholly new approach under which intending 
solicitors will need to take and pass two sets of centralised assessments known as the 
Solicitors Qualifying Examination (SQE). Full details of the new regime are still being finalised, 
but the School is looking proactively at how support for passing the SQE will be provided by 
CLS as part of or alongside existing and new programmes. Revised Programme Specifications 
and modules to provide for SQE support will be developed and approved within the coming 
year. The level of change is challenging, and competition between legal professional training 
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providers is increasing, but City Law School is well placed as one of the few institutions that 
offers a full range of academic and professional Law programmes, and the School is looking 
to make best use of their well-respected expertise. 

These changes to professional body requirements have implications for the undergraduate 
provision. While intending barristers will continue to need a qualifying law degree, so that 
traditional core law topics remain very important, a qualifying law degree is no longer essential 
for those intending to qualify as solicitors or having other career intentions. This has enabled 
the School to restructure the LLB to provide much more module choice, a move that has been 
largely successful, though some implications are still being reviewed.  

Cass Business School (Cass): 

The School’s relationship with PSRBs falls largely into three categories:  

• Those bodies for whom successful completion of Cass programmes enables students to 
apply for or achieve membership. 

• Those bodies for whom completion of specific elements enables students to achieve 
exemptions from the requirements of certain PSRBs. This relationship requires annual 
reporting/dialogue between the School and the PSRB. For example: Institute and Faculty 
of Actuaries, with exemptions negotiated annually, and with ongoing input from external 
examiner from the Institute and external input from the Institute at the point of programme 
approval/major change.  

• The triple-accredited status of Cass requires (currently) quinquennial, substantial review 
against defined standards and development plans. The three accrediting bodies are 
AACSB, EQUIS and AMBA. Preparations are underway for the next AACSB re-
accreditation review in March 2020, including the submission of a self-assessment report 
in January 2020. This review will be followed by the preparation of a substantial report 
(including a student submission) during summer 2020 for the EQUIS re-accreditation in 
autumn 2020.  

 

School of Arts and Social Sciences (SASS): 

SASS retains accreditation with nine different PSRBs across the same number of different 
programmes qualifying for such recognition. Whilst overall responsibility for the acquisition 
and retention of PSRB accreditation rests with the Board of Studies, in SASS, approval for 
documentation/submissions and responses to reports are delegated to PARC, with the overall 
process being overseen and, in most cases, coordinated by the Quality Team in partnership 
with Programme Directors. The PSRBs themselves manage things very differently and have 
different requirements, meaning the accreditation activity is fairly disparate.  

Some PSRBS are monitoring standards or changes to programmes in a more tick-
box/checklist style (e.g. BSc Economics and Accounting – exam exemptions with 
ACCA/CIMA/CIPFA/ICAEW), while others make site visits and require detailed submissions 
(e.g. British Psychological Society), which makes it difficult to comment on common themes.  

It is also important to note there are different levels of risk based on the relative importance of 
the various accreditations, and the value they add to a students’ degree programme. Whilst in 
some cases an accreditation may just enhance the programme or make City more attractive 
than a competitor institution, in others the accreditation is critical to the value of the degree, 
without which students would simply go elsewhere and the degree would be of little worth 
professionally (e.g. BPS accreditation of BSc Psychology, DPsych Counselling Psychology).  
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In 2019, the School had successful reaccreditation visits from BPS for DPsych in Counselling 
Psychology, JAMES for BSc Music, Sound and Technology and the PPA for MA Journalism 
(Magazine). The forthcoming visits are BPS for UG Psychology on 5th March, and BJTC for 
MA Journalism (TV) and MA Journalism (Broadcast) on 18th Feb, 19th May respectively.  

Learning Enhancement and Development (LEaD): 

LEaD currently has Nursing and Midwifery Council (NMC) Approval for the two Postgraduate 
Certificate programme routes which has enabled staff who are eligible to gain recognition with 
the NMC as a teacher. This is however to disappear as part of a larger review and recognition 
that these programmes do already have excellent monitoring arrangements within higher 
education institutions.  

The learning, teaching and assessment module, both postgraduate certificate routes of the 
MA Programme and the RISES programme have Advance HE accreditation and this is 
essential because it enables City staff to gain Fellowship at one of the four categories we are 
accredited for in line with their experience. This also provides the University good 
benchmarking across the sector as the majority of programmes are also accredited.  

School of Health Sciences (SHS): 

PSRB activity is continuing as usual with a substantial number of activities this year.  

The HCPC annual assurance returns have been completed for both Diagnostic Radiography 
and Therapeutic Radiography as well as Speech and Language Therapy undergraduate 
programmes. The HCPC return alternates between a detailed return and simple statement, 
this year the more complete return was required and these were seen by PARC and approved 
before being returned. For medical ultrasound a return was made to CASE in December 2019. 
The annual audit of Independent Prescribing and the Professional Doctorate in Health 
Psychology is due March 2020. 

In Optometry the BSc Optometry there is a GOC visit scheduled for the 24th/25th of February 
in relation to the BSc (Hons) Optometry programme. Annual reporting has also been 
completed for the undergraduate programmes and postgraduation taught modules. 

The Nursing and Midwifery Council reporting activities includes: Annual Self-Assessment 
report for all regulated programmes was submitted on 15 January 2020.  The Return to 
Practice and Prescribing (V1/00/150/300) programmes approval events are scheduled for 
April 2020.  

The validation of the new Midwifery undergraduate programmes is due next academic year 
(possibly March/April)  

Where applicable checks are also periodically done to ensure that staff remain on the 
respective part of their register.  In addition, students are required to self-declare good health 
and good character during progression and completion points. 

The reporting of concerns observed and reported in practice are reported through the School’s 
Raising and Escalating Concerns process, and on a monthly basis reported to Higher 
Education England. 

School of Mathematics, Computer Science & Engineering (SMCSE): 

SMCSE has accreditation across the various Engineering and Computer Science 
programmes, and over the coming year will go through the first cycle of accreditations for the 
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new Engineering degrees with a common first year. The demands of the accrediting bodies 
have grown considerably, particularly with regards to the quantity of data required, and it has 
been hard to extract some of this in an appropriate form from the University systems. It remains 
to be seen whether the different accreditation requirements of the various Engineering bodies 
will cause any difficulties with the new common structure. 


