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                   Item 25 
       Education and Student Committee 

09.11.17 
 
 
UKSCQA Consultation on new UK Quality Code 
 

 

Summary  

The UK Standing Committee for Quality Assessment (UKSCQA) is consulting on a new 
approach to the expectations of the UK Quality Code for Higher Education.  

 

This briefing provides an overview of the consultation. This proposes significant reform from 
the highest level, starting with new, streamlined sector expectations. The initial consultation 
focuses specifically on the revised expectations and core practices. Further consultation will 
follow to consider the longer-term development of the Code.   

 

 

 

 
Recommended Actions 
 
Education and Student Committee is asked to  
 

 note the contents of the paper and, in particular plans for responding to the 
consultation  
 

 provide initial comments. 
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Background 

The existing UK Quality Code was developed in 2012 by the Quality Assurance Agency, 
(QAA). This includes 19 expectations of providers and currently underpins quality assurance 
across the UK HE sector. It forms part of all providers’ baseline regulatory requirements.  

The Higher Education and Research Act 2017 enacted the creation of the Office for 
Students (OfS). Once established, there will be additional statutory obligations for providers 
including compliance with a new regulatory framework. 

Given the major changes in the external regulatory landscape, the current code required 
revision. (The Quality Code is available here).  

During 2016-17, the QAA gathered feedback from providers about how the Quality Code 
should progress and develop into the future. This feedback indicated that the Quality Code 
would benefit from review.  

The main concerns were: 

 Accessibility - to better serve a range of audiences including students, academics 
and governors 

 Clarity – to ensure both specialist and non-specialist readers understand the 
terminology used, making its requirements clearer and more precise. 

 Structure –to ensure that this is intuitive for users  

 Scope – to rationalise it in ways that reduce instances of internal duplication 

 Enhancement –as an overarching theme in the Code 

 

The consultation includes proposals for a new streamlined Quality Code.  The proposals aim 
to accommodate the diversity of the sector and respond to differences in approach across 
nations. They also place greater emphasis on ‘enhancement’ beyond minimum standards, 
and on social mobility through more transparent admissions processes.  

The consultation document is available to view here.  

 

UKSCQA have presented their vision for the revised Quality Code which is: 

 Unifying for UK HE, in the context of a diverging regulatory landscape 

 A definitive source of information on what ‘good’ looks like in UK HE 

 Owned by the sector, co-regulatory and managed in a way that enables all providers 
to proactively steer its future development 

 Agile and able to respond quickly to change 

 Stable and continues to articulate fundamental principles that should apply for higher 
education irrespective of changing contexts 

 Structured and written in a way that allows it to be digestible and detailed 

 Interactive and offering flexibility for users 

 More detailed in its exploration and articulation of performance above a high 
minimum expected baseline, for those providers seeking to enhance their 
performance.  
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The consultation proposes a revised model, which is significantly ‘lighter touch’. The new 
code would focus on outcomes rather than process and appears to be less prescriptive.  

The table below includes four expectations in contrast to 19 which make up the current code. 

The ‘standards’ expectations are supplemented by four core practices and the ‘quality’ 
expectations are supported by eight core practices. There is clear alignment to the European 
Standards Guidelines:  

 

Expectations  Core practices 

Standards  

The provider ensures the value of qualifications 
awarded to students at the point of qualification 
and over time, in line with sector recognised 
standards.  

The provider delivers courses that match the 
academic standards 
as they are described 
in the relevant national qualifications  

Students achieve the threshold academic 
standards set out in the qualifications framework. 
Students achieve standards beyond the threshold 
level that are reasonably comparable with those 
achieved in other UK providers.  
Providers with degree awarding powers secure the 
standards of all of their awards, irrespective of 
where or how these are delivered or who delivers 
them. 

Providers use assessment and classification 
processes that are reliable, fair and transparent. 

Quality  

The provider delivers well-designed courses that 
provide a high-quality academic experience 
and enable a student’s achievement to be 
reliably assessed.  

The provider supports students, including 
through the admissions system, to successfully 
complete and benefit from a high-quality 
academic experience.  

The provider designs and delivers high-quality 
courses. 

The provider has sufficient appropriately qualified 
and experienced staff to deliver a high-quality 
academic experience for all students.  

The provider has sufficient facilities and learning 
resources to deliver a high-quality academic 
experience for all students. 

Views and feedback from students are regularly 
sought and acted on and providers offer feedback 
in return. 

Students understand how to make academic 
appeals and complaints; providers deal with these 
in a fair and timely manner and use the outcomes 
of these as a source for improvement.  

High-quality research programmes take place in 
appropriate and supportive research environments 
so that students are supported to achieve 
successful academic, personal and professional 
outcomes. 

Where a provider works in partnership with other 
organisations, it takes responsibility for the quality 
of the student academic experience.  

The provider has a reliable and fair admission 
system that results in students being matched to 
appropriate courses and provided with the support 
necessary for a high-quality academic experience 
and successful completion.  

Next steps 

There will be three consultations for the revised Quality Code between now and May 2019. 
This initial consultation of expectations and core practices closes on 13 December 2017, 
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with publication in March 2018. The QAA will be coordinating responses to the consultation 
on behalf of UKSCQA. 

The second consultation will focus on structure, format, accessibility, supplementary 
practices, advice and guidance and launches in April 2018 for publication in November 2018. 

The third, on the long-term management of the Code, commences in January 2019 with 
publication in May 2019.  

Student and Academic Services will coordinate City’s response to the initial consultation.  
Relevant academic and professional services colleagues will be invited to provide feedback 
on the proposed response to the consultation in the coming weeks. 

 

Emily Thornton 

Policy Analyst 

 


