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Recommended action 

Education and Student Committee is invited to note the update. 

 

The Higher Education Funding Council for England (HEFCE) introduced revised 
arrangements in 2016/17 for monitoring the processes that Higher Education Institutions 
have in place to assure and enhance the quality of their programmes effectively. Whereas 
in the past institutions would be subject to a review visit by an external agency, the 
revised system called the Annual Provider Review (APR) is desk-based, using existing 
data and metrics. 

This paper will provide Education and Student Committee with an update on City’s 
processes for aligning to the revised quality assurance system.  



Background 

The Higher Education Funding Council for England (HEFCE) introduced revised arrangements in 
2016/17 for monitoring the processes that Higher Education Institutions’ have in place to assure and 
enhance the quality of their programmes effectively. Whereas in the past institutions would be subject 
to a review visit by an external agency1, the revised system called the Annual Provider Review (APR) 
is desk-based, using existing data and metrics. 

Under the revised method there is an increased responsibility on each institution’s governing body to 
provide an annual assurance statement to HEFCE confirming the robustness of academic quality and 
standards. Council are required to sign-off the annual assurance statement by 1 December 2017. 

 To fulfil this responsibility Council will receive a report providing evidenced oversight of our quality 
assurance processes. This report will assure Council that our academic standards are being 
appropriately maintained, with particular weight being given to our own processes for periodic review 
of our programmes. The report will also include a summary of plans to support the continuous 
development of the student academic experience and outcomes.  

At City, Council has delegated responsibility for management of the quality and standards of our 
programmes to Senate. Senate will therefore play a vital role in facilitating the required assurance to 
Council. 

As part of the revised arrangements there is also an expectation that institutions provide evidence that 
their quality assurance systems align with the European Standards and Guidelines (2015).  

City’s response 

Student and Academic Services are co-ordinating the compilation of the report which will be 
presented to Council for approval at their meeting in November. Council has previously discussed and 
approved the approach and the template which will form the basis for the structure of the report.  

The template is based on guidance from the Committee of University Chairs (CUC) on annual 
reporting to governing bodies. A collaborative approach has been taken informing content with 
different sections authored by members of Student and Academic Services, LEaD, the University 
Secretary and a joint statement on student representation in quality and academic standards from the 
Students’ Union.  

The report will be submitted to Academic Governance Committee and Senate before final approval by 
Council.   

Future enhancement 

Within the report there will be an embedded action plan outlining areas of work to develop further our 
quality assurance processes. This work will include the scheduled review in 2017/18 of the 
Programme Approval, Periodic Review, Programme Amendment and Programme 
Suspension/Termination Policies which was approved at the last Education and Student Committee.  

Student and Academic Services will carry out a “Lessons Learned” exercise in consultation with all 
contributors to the report. This will establishing where processes in developing the Annual Assurance 
Report to Council can be enhanced and streamlined; informing further developmental work in this 
area. 
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