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Stage 2 documents and authorisations: 
 
Stage 2 Approval Form and authorisations, including responses to Stage 1 conditions 
Programme and module specifications 
Draft programme handbook 
Partnership provision appendix 
School Programme Approval and Review Committee minutes and responses to 
conditions/recommendations 
Report from external advisor and School response 
 
 
Proposed implementation date: September 2016 
 
 
External Contributions to the Programme Approval Process 
External contribution to the process had been provided by Professor Andrew Francis, Head of the 
School of Law at Keele University. This expertise, combined with that of the University members, 
provided a full and robust Committee to consider the range of matters to be addressed through the 
Programme Approval process. 
 
 
 
Student contribution to the Programme Approval Process 
The Students’ Union Vice-President (Education) is a standing member of the University Programme 
Approval Committee in order to ensure that student views are considered appropriately.  
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Conflict of interest 
 
It was noted that Professor Nigel Duncan was involved in establishing the partnership with CILEx Law 
School, but had not been involved in the development of the proposed programme. 
 
 
Outcome of Committee discussion: 
 
The Committee commended the proposal for diversifying the City Law School’s offer and in widening 
access to degree-level legal studies. The programme team was also commended on ethics being 
embedded throughout the programme. 

The Committee agreed the following condition and recommendations. 
  
Conditions: 
 

1. Specify whether the programme will be offered to international students and if so, articulate 
how assessment methods would be adapted to meet the needs of international students (due 
to visa restrictions) and how time differences would be taken into account when scheduling 
synchronous activity. 
 

2. Ensure timeframes for direct contact time with tutors are clearly communicated to students in 
advance, taking into account the likelihood of students’ working hours; clarify that the 48 hour 
response time to e-mail queries is two working days. 

3. Revisit and revise the student handbook and module specifications to ensure that all 
information is appropriately positioned and relevant to distance learning students. This 
includes: 

• signposting who students should contact at each institution for specific support matters 

• providing information on how students access support services within the University in a 
way that reflects their mode of study (e.g. disability support) 

• specifying which modules are practice-based and which are academic, and clarifying the 
link between the practice-based and academic modules 

• repositioning detailed student support information from the module specification to the 
student handbook and considering the level of detail provided in order to manage student 
expectations 

• revising the number of scheduled contact hours in module specifications in liaison with 
Student and Academic Services 

Recommendations: 

1. Consider making the following revisions within module specifications: 

• Removing references to demonstrating oral communication in learning outcomes, 
unless it can be demonstrated how this will be assessed.  

• Include ethics in LU1002 (English Legal System and Legal Method) 

2. Revise the Professional Recognition section of the programme specification if Graduate 
Membership of CILEX is not automatic, e.g. if CILEX may impose additional requirements 
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or if CILEX does not grant membership in certain circumstances 

 
Deadline for response to the conditions, with full supporting documentation: 30th November 
2015. 
 
In addition to the above, some areas for enhancement within specification documents and some errors 
and inconsistencies within the Stage 2 submission were identified.  Details would be shared with the 
Programme team to enable them to be addressed within the final version of the documentation. 
 
  
Summary of discussion: 
1. The Programme 
 
The LLB in Legal Practice would be a four year, part time distance learning programme in partnership 
with CILEx Law School (Chartered Institute of Legal Executives). It had been proposed in response to 
current changes in legal education and aims to build on the successful launch of the Masters in 
International Business Law within City Law School. With the current full time LLB expanding in student 
numbers, it was noted that offering a new provision would be welcomed by the School. 
 
The Chief Executive Officer of CILEx provided a contextual overview of the partnership institution, 
noting that approximately 3000 CILEx students were currently registered on distance learning 
programmes. CILEx Law School currently offered training for a range of professional and vocational 
legal qualifications, with an emphasis on flexibility in programme delivery. It was also noted that, as 
CILEx Law School did not have degree awarding powers, City had been approached to be the degree-
awarding institution due to the University’s profile and ethos.  
 
The Committee queried the sustainability of delivering a part time programme over a 4 year period 
from a student perspective. As it was likely that students on the programme would also be working, the 
impact this may have on completion rates was discussed. The Chief Executive Officer (CILEx) noted 
that the programme’s current incarnation, in partnership with Manchester Metropolitan University, had 
only completed one full cycle which had a 50% completion rate. The Academic Director (CILEx) 
emphasised that, although completion rates are inevitably lower for a distance learning programme, 
there was a need to be clear about expectations from the start and to provide help and support through 
study skills which would be embedded from induction.  
 
The Committee discussed the accreditation gained at the end of the programme, and queried whether 
this was automatic upon completion. The Committee agreed that the programme team should revise 
the ‘Professional Recognition’ section of the programme specification if Graduate Membership of 
CILEx was not automatic.  
 
Transitional arrangements regarding current students transferring from Manchester Metropolitan 
University were discussed and it was confirmed that current students would complete the programme 
with Manchester Metropolitan University. The Committee commended the proposal in diversifying the 
City Law School’s offer and in widening access to degree-level legal studies. 
 
 
2.  Programme Content 
 
The programme would be a combination of both academic and practice based modules with the aim to 
prepare students for legal practice whilst gaining a Law Degree. This would provide the academic 
requirements for students to become a Chartered Legal Executive. The first three years would 
comprise compulsory modules that students would need to undertake in order to gain a Qualifying Law 
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Degree. Upon completion of this, students would then be able to continue to train in order to practice 
as a Solicitor or Barrister. 

The advanced Legal and Commercial Skills module would be a compulsory module that students 
would study throughout years three and four. In addition to this, three optional subjects would be 
selected, two of which would be practice based. Students would then be equipped with the necessary 
requirements to become a Graduate member of the Chartered Institute of Legal Executives (CILEX) 
The third elective/optional subject would be drawn from the varied range of specialised options that are 
offered to full time LLB students at the City Law School. 
 
The Committee commended the programme team on embedding ethics throughout the programme, 
but queried the fact that this was not included in the English Legal System and Legal Method module. 
It was agreed that the programme team would revise this module to include ethics. 

 
3.  Learning, Teaching and Assessment 
  
The Committee was interested to know whether international students would be accepted onto the 
programme, and if so what the implications would be on teaching, learning and assessment. The 
programme team noted that the programme was aimed primarily at applicants in England and Wales, 
due to the fact that this is where the qualification would be recognised. However, it was acknowledged 
that the programme may attract applicants from English firms which were based overseas or overseas 
firms looking to operate within the UK. The Committee agreed that it was unclear from the 
documentation whether the programme would be offered to international students, and whether the 
implications of this had been thoroughly considered. It was agreed that the programme team should 
specify whether the programme would be offered to international students and if so, articulate how 
assessment methods would be adapted to meet the needs of international students (due to visa 
restrictions) and how other issues, such as time differences, would be taken into account when 
scheduling synchronous activity. 
 
The Committee noted that around half of the module specifications listed oral communication as a 
learning outcome, but this was not measured in the assessment for the module. The Committee also 
queried the fact that oral communication featured more in academic modules rather than practice 
based modules. It was agreed that references to demonstrating oral communication in learning 
outcomes should be removed, unless there was a clear indication of how this would be assessed.  
 
 
4. Student experience 
 
There was a general discussion around the student handbook, and the positioning of information 
provided to students on a distance learning programme.  

It was agreed that the programme team should revisit and revise the student handbook and module 
specifications to ensure that all information was appropriately positioned and relevant to distance 
learning students. In particular, the Committee was interested to clarify the levels of support offered by 
each partner institution. The Chief Executive Officer (CILEx) noted that both institutions were keen to 
define roles in order to ensure coherency for students. It was discussed where and how this 
information would be made available to students, and it was agreed that students should be 
signposted within the student handbook in relation to who should be contacted for specific support 
matters at each institution. In addition to programme specific support, it was also agreed that 
information should be provided on how students could access support services within the University in 
a way that reflected the distance learning mode of study (e.g. disability support). 
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The Committee discussed the scheduling of contact time with tutors throughout the programme, and it 
was agreed that timeframes for direct contact time with tutors should be clearly communicated to 
students in advance, taking into account the likelihood of students’ working hours. The programme 
team clarified that the 48 hour response time to e-mail queries was two working days as opposed to 
two days. It was agreed that this should be clearly articulated in student facing documentation to 
manage expectations.  

The Committee noted that it would be useful to specify which modules were practice-based and which 
were academic within the programme specification to aid students when making elective choices. The 
link between the practice-based and academic modules should also be clarified.  

The Committee was interested to know whether the programme team had considered measures to 
build a sense of community given the distance nature of the programme. The Programme team 
responded that they were at the planning stage of considering joint online activities which would aim to 
build a sense of community amongst the cohort. 
 
 
5. Quality assurance, standards and regulations 

The Committee discussed the level of detail in module specifications and noted that the same 
information was often duplicated across specifications. For example, references to pop up message 
reminders and specific technology. The Committee agreed that detailed student information should be 
repositioned from the module specifications to the student handbook. The programme team should 
also consider the level of detail provided in order to manage student expectations. 

The Committee questioned the interpretation of contact hours, i.e. online reading constituting direct 
contact time, which could be misleading to students. It was agreed that the number of scheduled 
contact hours in module specifications should be revised, in liaison with Student and Academic 
Services. 

The Committee queried how module evaluation would work on the distance learning programme. The 
programme team noted that the programme would follow the current quality processes already in 
place at City. It was noted that as module evaluation is currently paper based, there would be further 
discussion around how this would work for this programme. 

 
6. Resources 
 
The Committee discussed the technical support that would be offered to students, given the online 
nature of the programme. In particular, the documentation noted that City would provide a 24 hour help 
desk for IT queries. The Committee queried how the University would respond to queries which could 
relate to an external platform offered by the partnership institution. The Academic Director of CILEx 
responded that the VLE used by CILEx is also Moodle. It was noted that CILEx paid a premium fee to 
ensure a reliable and resilient service due to the nature of programme delivery and IT problems 
normally related to students individual computers.  
 
 
 
Date prepared: October 2015 
Laura Tull 
Academic Development Officer 


