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National Student Survey update 
 

 

Recommended Action 

Education & Student Committee is asked to: 

i) Receive the update on the outcomes of consultation on changes to the National 
Student Survey, Unistats and information provided by institutions  

 
 

 

 

 

 

 

 

 
 

 

 

 

 

Summary 

This report provides an update on the outcomes of consultation on changes to the 
National Student Survey, Unistats and information provided by institutions.  

Student & Academic Services will provide further updates on developments and action 
needed as required.  

 

 

 



National Student Survey, Unistats and information provided by 
institutions 
 

Background 

In October 2015, the four UK higher education funding bodies published a joint consultation 
on proposals to improve information about learning and teaching, and the student experience. 
The consultation included proposed changes to the National Student Survey, the Unistats 
website and information provided by institutions. Institutions were invited to respond to 28 
questions which covered changes to be implemented by 2017, changes for implementation 
after 2017 and possible further developments.   

This paper summarises the decisions HEFCE have taken as a result of the responses received 
through the consultation and sets out their next steps.  

Summary  

Changes to Unistats, the Key Information Set, and information published by institutions for 
2017: 

• Removal of detailed information about course delivery from Unistats 
• Redesign the Unistats site to provide greater support for students in making decisions. 
• Develop clear good practice guidance for institutions on information provision for their 

own websites with the involvement of CMA, NUS and sector representatives. 
• Advise institutions of requirements relating to the way information is presented in late 

2016 for implementation by the end of August 2017. 
• Position the expectations of consumer law around information provision, as expressed 

in the CMA’s guidance, within the baseline regulatory requirements monitored through 
the new quality assessment operating system in England, Northern Ireland and Wales.  

• Transfer the responsibility for publication of tuition fee information to institutions, 
provide guidance on good practice in presenting it, and require institutions to provide 
a link to relevant fee information from the new site. 

• Develop a strategy to increase awareness of the successor to Unistats among 
prospective students and their advisers as part of our implementation plan for the new 
website. 

Changes to the NSS for 2017: 

• Apply explicit criteria to NSS survey questions from 2017 onwards, subject to periodic 
review and with advice from the Higher Education Public Information Steering Group. 

• Complete and assess the results of the 2016 NSS pilot and cognitive testing to inform 
final decisions on survey questions by the funding bodies, with advice from the Higher 
Education Public Information Steering Group. 

• Announce the final survey questions for NSS 2017 in September 2016. 
• Include new questions on student engagement, and complete testing to inform 

decisions on question wording. 
• Reword questions on learning resources for piloting and cognitive testing, and develop 

related optional banks using feedback from the consultation. 
• Test amended questions on assessment and feedback, and cognitively test the types 

of feedback considered by survey respondents. 
• Retain the NSS question on marking criteria (Q5) for the pilot to inform a final decision 

on the proposed removal of duplicative questions. 



• Remove questions on personal development for the pilot, and explore capturing this 
information through the optional bank and the revised DLHE survey. 

• Test a revised students’ union survey question as part of the ‘student voice’ bank in 
the pilot to inform a final decision. 

• Undertake further work with institutions and NUS to formalise a joint decision-making 
process in relation to NSS optional banks. 

• Undertake further research and testing to develop future optional banks, and increase 
their uptake and usefulness. 

Proposals for implementation beyond 2017: 

• Conduct further work on need for and type of qualitative information for prospective 
students  

• Develop proposals to extend coverage of NSS (to include students on top-up courses) 
• Carry out further research to develop proposals for a national PGT survey (avoiding 

duplication with existing surveys, notably PTES)   
 

Full information is available on the HEFCE 
website: http://www.hefce.ac.uk/pubs/year/2016/201615/  

 

Megan Butler – Student Experience Officer (Policy & Strategy)  
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