
“I was very impressed with the 
prayer room, and facilities provided 

for students who wish to comply 
with their faith.” 

How do we achieve success outside of the  
classroom? 
 
4 distinctive key threads of activity enhance        
individual student experiences, promoting a 
sense of belonging and thus facilitating         
student success:  
 
1. Supporting a positive transition to           

university 

2. The importance of reciprocal peer support 

3. Employability 

4. Student retention and progression 

Student Experience and Engagement Department (SEED): Working with City's community and partners to deliver 
maximum impact for the students and graduates of tomorrow. Unique journeys. Unique futures. 
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How do we engage with students at different stages of their journey through higher education? 

 

Primary & Secondary school activity: aspiration and attainment raising for 7 – 18 year olds from under-

represented backgrounds through Maths and English tutoring, taster weeks, masterclasses, mentoring,               

Information, advice and guidance and more. 

Transition: supporting students to understand and engage with the full range of opportunities once 

they arrive at City. 

On-Course: facilitating an excellent student experience, encouraging participation in peer-led 

activities, student engagement opportunities and in accessing dedicated support. CitySport offers the 

space and equipment for a range of sports to be played either individually or as part of a team; and 

Professional Mentoring matches 2nd, 3rd year and postgraduate students with knowledgeable mentors 

who can support students’ professional development. 

Let’s look at 

the student                

journey... 

How do we define good      
student engagement? 
 

We seek to support our 
students to engage with their 
university experience in order 
to develop their sense of: 
 

 Preparedness (for study and 
work) 

 Belonging (on their 
programme) 

 Inclusion (in the university            
environment) 

 Confidence (in themselves) 

Key takeaways 
 

 

Our work in SEED helps students play 
positive roles in the local community, 
provides bursaries and support to     
discrete student groups, offers peer 
to peer support, and opportunities to 
develop confidence, wellbeing and 
key employability skills. 
 

We are always looking to support       
colleagues in other departments to    
ensure students at City are successful 
both in and outside of the classroom. 

City Faith Centre is a multi-faith space 

for students and staff to engage with 

their faith, in quiet reflection, or with 

one of our dedicated Chaplaincy team. 

Chaplaincy works with our Faith 

Societies to coordinate events 

throughout the year and also runs 

Interfaith Week to support campus 

cohesion. 

“I enjoyed learning about the 
benefits of university and looking 
around because it’s a more 
realistic view than the website.”  

“CityBuddies has changed my view of university. 
It isn't just a place that I go to study and go back 

home afterwards. There's a feeling of community 
when you're part of the scheme.” 

Start@City eases the transition process into 

university for WP undergraduates. The 2 day 

programme includes round tables with 

academic and course officers and 

meetings with professional and support 

services. In 2018, 154 new 

undergraduates attended.  

“I am always greeted with 
friendliness and I feel City Cares 
has made my time at university 

more positive.” 

CityBuddies matches new 

undergraduates with a current student on 

their course to support them during their 

first term. Mentors are there to guide 

their mentee around the university, show 

them activities that City has to offer and 

share valuable insights into studying on 

their course. CityBuddies matched over 

1000 students last academic year. 

   

City Cares supports care-

experienced, young adult carer, 

independent estranged and 

forced-migrant students. It 

provides signposting to financial, 

pastoral and educational support 

to ensure students succeed. The 

programme of support covers 

pre-arrival, transition, 

graduation and beyond.  


