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Annual Research & Enterprise Report 

From: Professor Andrew Jones, Vice-President, Research & Enterprise and 
Karen Shaw, Director of Research & Enterprise 

Summary 

This report provides a ‘finalised’ version of City’s Research & Enterprise Supporting 
Strategy for the 2017/18 academic year. 

When the report was considered at SIPCo and Council last year, the report lacked final 
data for four of the Strategy PIs. This data is now included in the attached report, 
which has not otherwise been updated. 

To avoid future Research & Enterprise reports being submitted to Senate and Council 
without data relating to these four KPIs, future reports will be brought to Senate and 
Council in March. 

One action required. 

Recommended Action 

Senate is asked to note the update to last year’s annual report. 
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Research & Enterprise 

Annual Report 2017/18 

Preface to June 2019 Finalised Report 

This is the finalised Research & Enterprise annual report to Council for the year 2017/18. 
The report was previously received by SIPCo and then Council in July 2018. However, at 
that time, the report lacked final data around a number of the PIs: PI4 (PhD completions), 
PI7 (enterprise income) as well as provisional figures for PI5 (citations) and PI6 (research 
grant & contract income). Council requested that it see this report again when all the data had 
been finalised which is now the case. 

The text has only been amended to refer to these now finalized data. For clarity, it retains 
reference to actions that have since been undertaken and does not offer an update on progress 
since September 2018. 

It has been agreed that in order to avoid this lack of final data for future Research and 
Enterprise annual reports, the timetable for reporting to Council will change. The 2018/19 
report will be brought to SipCo in January 2020 and to Council in March 2020. This timing 
for the report will be adopted for future years. 

Executive Summary 

This report provides an update on progress in relation to City’s Research & Enterprise 
Supporting Strategy during the 2017/18 academic year. The strategy describes steps we are 
taking to enhance City’s reputation for research and enterprise and contribution to wider 
society. Overall, it provides evidence that City has made very significant progress in the first 
year of the new Research & Enterprise Strategy in its ongoing journey to become a more 
research intensive and innovative institution, in line with Vision and Strategy 2026 
(VS2026). The report demonstrates significant progress in relation to all of the key priorities 
identified in the Research & Enterprise Strategy Implementation Plan (see Table 1; 
Appendices 1 & 2) and good progress against KP4 and the milestones for the majority of the 
research and enterprise performance indicators (PIs) (see Table 2). 

The research intensity priority relates to the academic key performance indicator (KPI4) in 
VS2026 – the proportion of academic staff producing 3* and 4* research outputs. City 
continues to make progress towards the goal of achieving at least 60% of academic staff 
falling into this category by 2021. The ARQM for the academic year 2017/ 18 indicates a 
continued increase in this percentage in line with the planned milestone to 50% from 48% in 
the preceding year (in line with the milestone), and even more encouragingly, an increase in 
the proportion of staff producing 4* outputs (PI3) by 5% to 25% (exceeding the milestone by 
1%).  

PhD student completions (PI4) show an increasing divergence between those studying full-
time and part-time. The proportion of full-time PhD students completing within 4 years 
increased from 52% to 60%.  However, the proportion of part-time students completing in the 
relevant time decreased from 50% to 33%. 
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During the 2017/18 academic year, a review of the Graduate School has been undertaken 
which will bring forward recommendations during autumn 2018 to align City with sector best 
practices around PhD student recruitment, experience, completion rates and doctoral training. 
Important progress has been made with Research Council-funded doctoral training. 2017/ 18 
was City’s first year in an Engineering and Physical Sciences Research Council Doctoral 
(EPSRC) Training Partnership (DTP), and a successful application was made for City to join 
an additional subject pathway (Sociology) in the Economic and Social Research Council 
(ESRC) SeNSS DTP. Through the work of the REF Strategy Group established during the 
year, modelling is being undertaken to enable Schools to develop PhD recruitment plans at a 
subject level that will ensure a strong ongoing PhD student environment. As a larger 
programme of change, there remains however much to do in the coming years which is 
reflected in future priorities in the Implementation Plan.  

The citation impact (PI 5) increased by 17%. 

In relation to research grant and contracts income (PI 6), there was a small increase of £300 
000 (Appendix 3) but there has been a significant uplift in the volume and value of grant 
applications in several Schools. Given PI 6 is a lag indicator, this increase in applications is 
important in meeting future milestones. Significantly, however, 2017/18 has seen a range of 
underpinning measures put in place in support of research grant income. These include an 
improved and extended training programme for academic staff (Appendix 4) and the 
commissioning of a leading online grant and contracts management system, Worktribe. This 
new system makes the application process easier for academic staff and the management 
oversight of research grant and contracts activity easier for Heads of Department, Deans and 
the Research Office. 

With respect to the second priority area – interdisciplinarity – very significant progress has 
been made. Whilst not directly captured by a PI, this is directly embedded in the ability of 
staff to produce 3* and 4* outputs, capture grant funding and achieve impact as it is a strong 
theme in the external policy environment including REF2021. During 2017/ 18, City 
established or has invested in the expansion of four interdisciplinary centres through an 
internal competition (Appendix 5). These cover the themes of data science, healthcare 
innovation, food policy and gender and sexuality. In addition, a fifth centre on ‘violence and 
society’ led by Professor Sylvia Walby will movefrom Lancaster University and linked to 
five academic posts in SASS, CLS and SHS. Professor Walby is also the UNESCO Chair in 
Gender Studies and Chair of the REF2021 Sociology sub-panel. It is a very significant 
appointment for City in support of both social sciences and interdisciplinarity. 

In relation to the third priority area of impact, very good progress has been made around 
REF2021 preparations and City’s approach to impact. The academic year saw the 
establishment of a both a REF2021 Strategy Group and a REF2021 Technical Support Group 
with modelling undertaken around City’s prospective Unit of Assessment (UoA) submissions 
to REF2021. The committee is also overseeing REF impact case study preparations which 
will be integrated into a full preparatory overview of each UoA submission in early autumn 
2019. During 2017/18, City also had an increased success in the REF2021 panel and sub-
panel nominations process, gaining more appointments to REF2021 sub-panels compared to 
2014. This is important in increasing the level of preparatory expertise across the institution. 
The indicators relating to the proportion of 3* and 4* impact case studies will become 
available after the completion of a REF Rehearsal exercise in summer 2019. 
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The overall figure for enterprise income (PI 7) has decreased over the period from £16M to 
£12M. The decrease is caused by a sharp fall in in-kind contributions from collaborative 
research projects after a run of successful Innovate UK projects came to an end. There has 
been a small increase in intellectual property (IP) income and an increase in the number of 
inventive disclosures (Appendix 6). A further notable success is that City has ended its hiatus 
in relation to Knowledge Transfer Partnerships (KTPs), winning three new KTPs during the 
year and with further applications in the pipeline. In addition, the pipeline for potential spin-
out companies has progressed with a full complement of nine projects in the London City 
Incubator (Appendix 7) and a proposal for a Technology Development Company (as outlined 
in the Research & Enterprise Strategy) at a similar advanced stage of development. 

Very good progress has been made in the first year of the new Research & Enterprise 
Strategy. The 2% increase in academic KPI from 48% to 50% demonstrates continued 
progress on research intensity and the increase in the proportion producing 4* outputs is 
particularly encouraging. With the finalization of School academic staff plans, a clear path 
for further progress in the coming years is now in place. Regarding the PIs, whilst research 
grants and contract income only showed a small increase, application activity has increased 
significantly and better support is in place. City’s citation impact has also significantly 
strengthened and there is an improvement in full-time PhD completions. Finally, a great deal 
of progress has been made in developing interdisciplinarity. 

The body of this report provides a more detail summary of the progress made against the 
Implementation Plan priorities, the KPI and the PIs as set out in this summary. 

 

Table 1 – Research & Enterprise Strategy Key priorities 2017/18  

 Research intensity Interdisciplinary Impact 

2017/18 • Academic staffing plans 
• RGC income 
• PhD recruitment and 

environment 

• Interdisciplinary 
centres 

• Impact strategy 
and REF action 
plan 

• Enterprise 

 

 

Table 2: Progress against milestones for Research & Enterprise 

 2017/18 2016/17 

Academic Key Performance Indicator 4: At 
least 60% of total academic staff producing 4* 
or 3* outputs by 2021 

  

KPI 4 (actual): 50% 48% 

KPI 4 (plan): 50% 45% 

PI 3: Proportion of total academic staff 
producing 4* outputs (30% by 2021) 

  

PI 3 (actual): 25% 21% 
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PI 3 (milestone): 24% 21% 

PI 4: Proportion of PhD students 
completing within 4 years 

  

PI 4 (actual): 60% full time; 33% part 
time 

52% full time; 50% 
part time 

PI 4 (plan): 70% 60% 

PI 5: Index of citation impact   

PI 5 (actual): 67.5 57.8 

PI 5 (milestone): 68 60 
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 2017/18 2016/17 

PI 6: Income from research grants and 
contracts (£M) 

  

PI 6 (actual): 11.9 11.6 

PI 6 (plan): 13.2 12.7 

PI 7: Enterprise income (£M) 

 

  

 PI 7 (actual): 12.04 16.6 

 PI 7 (plan): 19.3 19.9 

Proportion of 4* or 3* impact case studies 
(100% by 2021) 

Note 31  

Proportion of 4* impact case studies (40% 
by 2021) 

Note 3  

 

Research Intensity 

The Research & Enterprise Supporting Strategy is built on a series of stretching but 
achievable aspirations to increase research intensity and research quality (Table 2: KPI 4, PI 
3 and PI 5), to build a vibrant and supportive research environment for research staff and 
doctoral students (Table 2: PI 4 and PI 6) and to realise the reach and significance (impact) 
of our research. 

Academic KPI (KPI4): the proportion of academic staff producing 3* & 4* research 

Early indications from the most recent Annual Research Quality Monitoring (ARQM) 
exercise are that the number of academic staff generating 3* and 4* research outputs (KPI 4) 
has increased to 50% from the position in 2016/17 when it was recorded as 48%. Moreover, 
the proportion of academic staff generating 4* research outputs (PI 3) has also increased to 
25% from the 2016/17 position of 21%. The latest results put us firmly on the trajectory to 
meet City’s strategic targets by 2021 and to improve on our current position ahead of 
submission to the next Research Excellence Framework exercise.   

Postgraduate Research Students 

Data on PhD student completions (PI4) show an increasing divergence between full-time and 
part-time students. The proportion of full-time PhD students completing within 4 years 
increased from 52% to 60%.  However, the proportion of part-time students completing 
within the relevant time decreased from 50% to 33%. It is important to note that whilst the 
part-time figure is cause for concern, this represents good progress overall since the majority 
of PhD students at City are full-time.   

In an effort to develop a sector-leading experience for our research students and improve all 
components of the student journey including City’s PhD completion rate, a review was 
undertaken of City’s Graduate School and support for PhD students between May and July 
2018. The Higher Education consultants, Bibby Rumbelow, conducted a sector 
                                                 
1 Impact case studies are at an early stage of development.  See ‘Research Impact’, pages 5-6 
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benchmarking exercise to ascertain the optimum Graduate School model for City while an 
internal Working Group was assembled to review the current position in terms of strengths, 
weaknesses, opportunities and threats. Outcomes from the two complementary reviews 
formed the basis of a postgraduate provision options appraisal paper for wide consultation at 
City. Recommendations will come to the executive during spring 2019. 

The research environment submission to the REF will also be nourished by City’s success 
during 2017/18 in the SeNSS ESRC DTP studentship competition. An award was made to a 
student in Cass following a very tough competition. City was also successful in securing 
agreement to join the Sociology pathway within the SeNSS consortium with effect from July 
2018.  Due to previous successes in winning EPSRC grant awards, City received a two-year 
EPSRC- DTP studentship allocation. Four studentships in Mathematics have been awarded 
with a start date in the current academic year (2018/19). A further set of studentships will be 
advertised in January 2019. City also received a quota allocation of Science & Technology 
Funding Council (STFC) studentship funding for 4 years based on STFC grants held in the 
Department of Mathematics.   

Open Access, Citations and Citation Impact 

The citation impact (PI 5) increased by 17%. 

City has an institutional repository, City Research On-line (CRO), managed by Library 
Services for open access publications. During 2017/18, a second open access repository was 
established by the Research & Enterprise Directorate for research data. The latter will be 
considered within the research environment component of the REF2021 assessment and it is 
likely to confer real advantage to City. During the 2017-18 period, significant progress was 
made in increasing the proportion of publications that are available in full-text on the CRO. 
This is now a requirement for REF2021 but also increases the numbers of citations for 
publications by City academics.  

Research Grant & Contracts Income (PI 6) 

In terms of research income (PI 6), the total number of research grants and contracts won 
during 2017/18 remained broadly the same as in 2016/17 with a concomitant small increase 
in total income. Most of City’s award success was attributable to charities and the European 
Commission (EC). There are invariably time lags between receipt and reporting of sponsored 
research awards, income realised and the timing of applications. Consequently, the results 
reported in 2017/18 could represent applications submitted in 2016 before recent initiatives 
were in place (for example, new training for academic staff and the Worktribe system as 
outlined below). Moreover, competition for funds has increased over recent years and only a 
small proportion of excellent proposals stand a chance of securing funding from main UK 
research funders. That said, the establishment of UK Research & Innovation (UKRI) in 2018 
has made available some new research funding schemes that require matched funding 
commitments from the universities. Academic staff are being encouraged to engage with 
these schemes where City’s research interests are particularly well-aligned.     

The level of funding application activity remained high in 2017/18 across all Schools 
(Appendix 3) with an increased number of applications in Cass and SASS. The number of 
research funding applications from SHS, CLS and SMCSE in 2017/18 was comparable to 
2016/17. However, encouragingly, there was an increase in the application value requested 
from the majority of Schools. The overall increase in the value of funding requested was due 
to a small number of high value applications submitted towards the end of the academic year. 
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Schools submitted more applications to charities than other types of funding body but higher 
value requests were made of the EC and the UK Research Councils. In general, there is 
evidence of some diversification in funding sources over the last 3 years and a continued 
strong interest in applying to the EC for research funding. 

Early indications are that grant application activity and success in securing awards shows an 
upward trend in 2018/19.  

Global Challenges Research Funding 

An important additional development within research funding during 2017/18 relates to the 
Global Challenges Research Fund (GCRF), which is a large UK fund supporting research 
that addresses the challenges faced by developing countries. Competitive GCRF funding is 
administered by several delivery partners including the Research Councils. However, in 
2017/18 Research England offered the sector an opportunity to receive an institutional block 
grant GCRF allocation known as the ‘Quality Related (QR) GCRF’ allocation subject to the 
presentation of a three-year strategy. Strategies had to be assessed as compliant with Official 
Development Assistance (ODA) and institutions needed to agree to participate in an annual 
monitoring exercise. In March 2018, City submitted its institutional three-year QR GCRF 
strategy to Research England and listed thirty-two ODA compliant research projects. These 
are projects which would receive funding in the event that City obtained the block award. In 
July 2018, it was confirmed that City was to be awarded £1.5M in QR GCRF funding over 
three years, subject to annual performance monitoring. This funding will very much enhance 
development-related research and GCRF project activity undertaken at City, which until 
recently, performed on a very limited budget. 

Worktribe - Support for obtaining research funding at City 

The positive outturn regarding research quality and income - together with the sustained level 
of grant application activity - was underpinned by a series of supporting activities that came 
to fruition at the start of academic year 2017/18. Most important was the acquisition of the 
research funding management system, Worktribe, which is a self-service workflow system 
for research funding applications and awards. This system not only facilitates the preparation 
of applications by academic staff and the subsequent project management of any awards, but 
it also permits the curation and reporting of management information. City is one of the last 
few research-intensive universities in the UK to implement a system for managing sponsored 
research and it is already having a positive effect on the academic community with regard to 
encouraging funding applications. The Worktribe implementation project was delivered 
ahead of schedule and under budget. The Worktribe Client Director commented that City had 
implemented it faster than any other university to date. In the first two months since 
implementation, over 70 grant applications were prepared by City using the new system. It is 
anticipated that City is likely to see a step change in the overall level of grant application 
activity and a concomitant vibrancy in the research environment. The implementation of 
Worktribe won the 2018 President’s Award for Professional Services Project of the Year.   

Research staff & student training 

In addition to the Worktribe system, a comprehensive and enhanced programme of training 
for academic staff and research students was developed and delivered during 2017/18. Fifteen 
sessions covered such topics as research grant writing, preparing impact case studies for the 
REF and research ethics (Appendix 4). Most sessions were fully booked and some were 
oversubscribed. Six-hundred attendees benefited from this programme and it is estimated that 
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running these sessions in-house saved City approximately £250,000 in comparison with the 
cost of delivery by an external organisation. In 2018/19 the focus of the programme will shift 
to more hands-on sessions with external experts to ensure grant application quality.  

 

REF2021: preparations 

In 2017 preparations began for REF2021 which assesses the quality of research outputs, the 
reach and significance (impact) of research and the quality of the research environment. The 
research profile generated by the REF2021 submission determines City’s allocation of 
Quality Research (QR) block grant funding. To date, the planning process has involved the 
establishment of a REF Strategy Group that will strategically and tactically position the 
institution for an optimal submission. Also a REF Technical Operations Group to implement 
requirements of the Strategy Group in accordance with the REF submission rules and 
timetable. These groups are constituted from representatives from across the institution who 
have experience on REF panels and/or have supported previous research quality assessments. 
City was also successful in increasing the number of academic staff who were nominated to 
HEFCE’s REF2021 main panels and sub-panels compared to REF2014. Three academic staff 
were successful in gaining appointments to three sub-panels. One member of staff was also 
successful in gaining a position on the Main Panel (D) for Arts and Humanities. Furthermore, 
the appointment of Professor Sylvia Walby means that for the first time City has a sub-panel 
Chair within the institution (see below). These successes enhance the capacity of City to 
prepare for REF2021 effectively through its REF2021 Strategy Group. 

 

Interdisciplinarity 

Interdisciplinary research centres 

In light of the new post-Stern report rules for REF2021, the Research & Enterprise 
Supporting Strategy identifies plans to further develop or establish interdisciplinary research 
at City with investment in interdisciplinary research centres (IRCs). The Research & 
Enterprise Directorate ran an internal competition during 2017 seeking proposals to invest 
further in existing IRCs or to establish new ones. Nine bids were received and they were 
assessed against strategic criteria related to REF2021 and the wider Research Council 
funding environment (Appendix 5). The evaluation panel supported four applications: The 
Centre for Food Policy; Gender and Sexualities Research Centre; Interdisciplinary Research 
Centre for Innovation in Healthcare Services and Delivery (CIHSD); and the Data Science 
Institute. Funding of the IRCs, to a total of £450,000 per annum until 2020/21, will be subject 
to annual review. Funding can only be used to retain or engage postdoctoral or lecturer posts 
in order to support the creation of outputs, new grant applications and impact activities. Most 
funding will therefore be allocated to academic staff who are eligible for submission to 
REF2021, which will support progress on the KPI 4. Reviews must show evidence of 
measurable outputs being achieved/progressed. 

In addition, a fifth centre on ‘violence and society’ will be established at City in March 2019 
with the appointment of Professor Sylvia Walby, currently at Lancaster University. This will 
involve a further five linked academic staff appointments (three in SASS, one each in CLS 
and SHS), three new (interdisciplinary) PhD studentships (including hopefully gaining an 
ESRC-funded student from the North West ESRC DTP) and two visiting professorial 
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appointments in support of grant application activity. Professor Walby is also the UNESCO 
Chair in Gender Studies and Chair of the REF2021 Sociology sub-panel. It is a very 
significant appointment for City in support of both social sciences and interdisciplinarity. 

 

Impact 

Impact Case Studies 
 
Significant progress has been made over the last year in terms of research impact 
preparations. In March 2018, Schools were surveyed by the Research & Enterprise 
Directorate about their preparations for the impact component of the REF and in particular, 
support needs such as training and resources. This survey revealed that Schools are actively 
identifying, gathering supporting evidence for and evaluating potential case studies. We have 
been assisting academic colleagues by developing a central repository of draft impact case 
studies and their underpinning evidence which corroborate the impacts achieved.  
 
The majority of Schools have now had training from external impact experts which has been 
a very positive experience. These impact events cover material for a general audience as well 
as giving tailored advice to those staff with potential REF2021 impact cases. These tailored 
sessions recognise the extensive variabilities and needs within each REF Unit of Assessment 
(or subject discipline). The REF2021 Strategy Group 2018/19 will take forward impact case 
study preparations. Data in relation to the performance indicators in Table 2 with respect to 
these case studies will be available in early 2019. 

Enterprise income 

The enterprise component of the Research & Enterprise Supporting Strategy describes how 
we plan to achieve far-reaching impact through our academic enterprise endeavors (enterprise 
based on research and know-how), through education and through other types of enterprise 
and entrepreneurial activity. PI 7 captures all of this through tracking the different forms in 
enterprise income (Appendix 6).  The overall figure has decreased over the period from 
£16M to £12M. However, the decrease is caused by a sharp fall in in-kind contributions from 
collaborative research projects after a run of successful Innovate UK projects came to an end. 
It is also related to a change in the rules for how European Commission (EC) grants are 
measured excluding in-kind contributions.  

There have been positive changes in academic enterprise activities during 2017/18 with new 
company proposals, licenses and Knowledge Transfer Partnership (KTP) agreements under 
negotiation or awarded (see below). These may not necessarily realise income in the short 
term. There has been a modest increase in the number of inventive disclosures, in the number 
of patents in the portfolio and in specific intellectual property-leveraged income during 
2017/18 (Appendix 6).  

City received £2.6M in Higher Education Innovation Funding (HEIF) during 2017/18 of 
which £2.2M was recurrent and included a £300,000 top up of Industrial Strategy funding. 
The remaining £400,000 was a time-limited allocation ringfenced to Industrial Strategy 
Challenge and Connecting Capability related activities. The latter was provided to promote 
collaboration between universities in terms of developing and implementing knowledge and 
technology exploitation processes. By the end of academic year 2017/18, each School was 
running approximately thirty enterprise projects funded by HEIF. In addition, the Industrial 
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Strategy Challenge funding supported eleven projects that were directly managed by the 
Research & Enterprise Directorate.   

Knowledge Transfer Partnerships 

The most significant improvement in performance during the year involved City’s uptake of 
Knowledge Transfer Partnerships (KTPs). Historically, this has been modest and in a state of 
hiatus over the last three years. However, following the recruitment of an experienced and 
highly dedicated business development manager, the level of interest in and engagement with 
KTPs has grown rapidly. In the second half of academic year 2017/18, City secured two full 
projects (civil engineering in collaboration with Keltbray Ltd., Mathematics in collaboration 
with Blaze Ltd) attracting £378,000 in funding. Moreover, City’s background intellectual 
property was licensed to Keltbray Ltd, which generated a further £10,000 to support the 
development of the KTP. Four other KTP proposals were accepted for consideration by 
Innovate UK during the year and have since been fully submitted. These projects address 
challenges relating to Digital Health, Big Data, Driverless Cars and Artificial Intelligence in 
Healthcare and they were supported in their development by City’s Industrial Strategy 
Challenge funding (now called the ‘National Productivity Innovation Fund’; NPIF). The 
NPIF allocation has since been embedded into the HEIF as recurrent funding (from 2018/19) 
and it will be used to fund a range of projects at City, which deliver on the aims of the 
Industrial Strategy White Paper. In August 2018, City subsequently won a third KTP. 

Science and Innovation Audit 

UK’s strengths in science, research and innovation is at the heart of the UK governments’ 
Industrial Strategy. Research and innovation leads to new products, services and better ways 
of doing business and is key to driving economic growth and UK competitiveness.  
The government is looking to support science and innovation strengths across the UK to 
ensure innovation can drive local growth. Science and Innovation Audits (SIAs) are helping 
to build the evidence base of where key strengths and global competitive advantage may lie.  
 
The Research & Enterprise directorate volunteered City’s relevant areas of research and 
innovation strengths as part of a submission to a London-based Science and Innovation 
Audit. The Knowledge Quarter which is a knowledge cluster located within central London 
(largely Kings Cross, Euston Road, and Bloomsbury) co-ordinated the audit. In addition to 
City’s part in the submission, this significant undertaking involved partners from UCL, the 
British Library, Camden Council, the Turing Institute and the Royal Veterinary College. City 
led the artificial intelligence and big data components of the audit and submission. City 
worked closely with our partner organisations to submit our contributions to the Department 
for Business, Energy and Industrial Strategy (BEIS). The final audit reports following 
analysis by BEIS, combine national data sets with an “on the ground” view based on local 
data, knowledge and experience. The analysis examines an area’s strength in science and 
innovation and relates these to a national and international context. Our very strong evidence 
will help inform and underpin future investment decisions, foster local collaboration and 
strengthen future bids for local investment from public and private sources.  
 

Capital Accelerate and Scale Tech Superstars (CASTS) 

In March 2016 City became the lead institution, delivery partner and the underwriter on a 
European Regional Development Fund (ERDF) programme ‘CASTS’, taking over this role 
from UCL. The CASTS programme which runs for three years until 2019 aims to fund a 
consortium of London universities and others to undertake projects to support London’s 
economy. Its main goal is “strengthening the growth environment for SMEs in London, to 
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raise investment funds and create jobs, especially in new and emerging sectors”. City’s 
contribution, as delivery partner, is from the ‘StartUX’ initiative, which is run and match 
funded by the City Interaction Lab, a design and innovation consultancy based within the 
Centre for Human Computer Interaction Design in SMCSE.  
 
The CASTS consortium was put together by an EU-favoured managing partner, Capital 
Enterprise (CE), working closely with UCL. The programme has a grant value of £3.68M and 
is due to complete in 2019. To date it has been progressing exceptionally well in terms of 
delivery against objectives. The funding administrators and regulators (the Department for 
Communities and Local Government/Greater London Authority) are satisfied that it is 
delivering exceptional value for London and deem it a ‘gold standard’ programme.   
 

London City (Internship) Incubator (LCI) 

The LCI is a unique innovation catalyst programme led by the Research & Enterprise 
Directorate and designed to commercialise technologies developed by academics at City. 
This is not a physical business incubator, but an internship incubator. Groups of interns are 
assigned live projects (e.g., formation of a new venture; Appendix 7). The projects benefit 
from due diligence and added value to the intellectual property generated by City’s 
academics and the students benefit by acquiring intellectual property commercialisation and 
entrepreneurial skills within live project contexts. The LCI is able to accept twelve interns 
twice per year and these interns are usually PhD, MBA or other postgraduate students at City. 
By the end of the project, students are expected to have accelerated the IP commercialisation 
process or informed through evidence, the best commercialisation route for a given 
technology/opportunity.     

Research & Enterprise Competitions 

Between January and March 2018, over ninety City staff and students participated in ‘lunch 
and learn’ sessions, which focused on how to identify and add value to possible inventive 
opportunities. In April 2018, a launch event was run for a ‘Proof of Concept’ funding 
competition.  The competition generated twelve new inventive disclosures and twelve full 
enterprise projects. In June 2018, the Images of Research & Enterprise Showcase 
competitions attracted forty-nine participants, generated five inventive disclosures and over 
forty-five photographic images for marketing purposes and for impact. Two top prizes of 
£25,000 were awarded to academic staff in SMCSE (Alfredo Camara: Self adaptable rails for 
traffic and bridge protection under high winds and Miodrag Vidakovic: Intelligent 
pantographs for next generation railways) with a runner up prize awarded to a member of 
staff in Cass (Nicole Lux: Commercial real estate mortgage performance index - pilot study). 

Short Courses 

In 2017/18, the number of customers enrolled in short courses was 3,714 compared to 4,082 
in 2016/17 (Appendix 8). Enrolments on writing courses increased by 3% and languages 
remained stable but enrolments in creative industries, business and computing were down by 
10%, 11% and 20% respectively. Notwithstanding the decrease in enrolments, an overall 
gross income of £1.48M was achieved against a forecast of £1.6M. The net surplus to City 
was £683,000 representing a contribution of 46% (against a forecast of 50%). These results 
were not entirely unexpected and can be explained by prevailing economic and political 
uncertainty in various markets and business sectors. This is evidenced by a decrease in the 
number of requests for invoices presented by companies who recommend City’s short 
courses to their employees as part of their development.   
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Notwithstanding the overall decrease in enrolments, some specialist courses remained very 
popular including for example, within Computing: Introduction to programming with Python; 
Visual Basic for Applications in Excel; Object-oriented programming with Java; and 
Introduction to programming with C. This demand presents timetabling challenges, which we 
hope to resolve by running more courses at weekends. This approach has proven effective 
with for example, running Saturday Masterclasses in Creative Writing. 

One of City`s writing students, Imogen Hermes Gower, debut novel ‘The Mermaid and Mrs. 
Hancock’ was shortlisted for the Women’s Writing Prize 2018. A lucrative result for the 
student and a reputational boost for City’s short courses.  
 
Short courses were not previously referenced to any standards or monitored for quality and as 
such, were not visible within City’s governance process. This posed a reputational risk for 
City and consequently in 2017/18, the Head of Continuing Education began reporting into 
Senate via the Board of Studies for Learning Enhancement and Development (LEaD) in order 
to be able to incorporate short courses into City’s Quality and Standards process which is 
overseen by Senate and reported to Council.   
 
 
Professor Andrew Jones, Vice-President (Research & Enterprise) 
Dr Karen Shaw, Director (Research & Enterprise) 
 
Prepared September 2018 
Updated May 2019 
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Appendix 1 - Overview of Research & Enterprise Supporting Strategy Implementation 
Plan 
 
 
Part 1: Action Plan to 2020/2021 

 

A summary of annual priorities is shown in the table below: 

 
 Research intensity Interdisciplinary Impact 

2017/18 • Academic staffing plans 
• RGC income 
• PhD recruitment and 

environment 

• Interdisciplinary 
centres 

• Impact 
strategy and 
REF action 
plan 

• Enterprise 

 Operational priorities to enable Year 1 action plan 

2018/19 • Academic staffing plans 
• RGC income 
• Research quality 
• PhD recruitment and  

environment 

• Collaborations and 
partnerships 

• Interdisciplinary 
research culture 

• Impact 
• Enterprise 

2019/20 • Research culture 
• RGC income 

• Research quality 
• PhD environment 

• International collaborations and partnerships 

• Corporate 
partnerships 

• Academic 
enterprise 

2020/21 REF last minutes preparation and submission 

 Collaboration and partnerships Enterprise 

 
These identified priorities are supported by a range of ongoing activities led by the Schools 
and Professional Services as identified in their Strategic and Operational Plans. 
 
This action plan will be reviewed and refreshed at the start of 2019/20 in line with City’s 
achievements and performance. 
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Appendix 2 - Key priorities for academic year 2017/18 in the Research & Enterprise 
Supporting Strategy Implementation Plan 
 

Academic year 2017/18 

 

Phd

 

 

Priority theme: Research intensity 

Deliverable Year 1: (What) 
Agreed Schools’ academic staffing plans to 2021. 

Specific actions (How) 

• Identify recruitment needs and submit proposals to utilise the ring-fenced REF investment 
fund to recruit academic staff engaged in interdisciplinary research, and producing 3*/4* 
outputs (Owners: Deans). 

• Develop plans to increase the proportion of academic staff producing 3*/4* outputs, 
specifically: 

o Identify academic staff and researchers with high potential and agree a development 
framework to build their capacity and support their research agenda (Co-owners: 
ADRs, HoDs and Director R&E); 
 

o Identify academic staff on Education and Research role profile who do not 
undertake research (Co-owners: ADRs, HoDs and Director HR) 
 

Priority Action Area – Research grants and contracts income 
Deliverable Year 1: (What) 
Tangible and sustainable increase in research grants income. 

Specific actions (How) 

• Develop plans to increase by 50% the proportion of academic staff on a Research and 
Education role profile applying for at least one grant per year (Co-owners: ADRs and 
HoDs). 

• Create a database of existing ability to attract external funding within each academic 
discipline (Owner: Director R&E). 

• Create a database of academics with significant connections with Research Councils and 
invite funders for campus visit to network and acquire intelligence on upcoming funding 
opportunities and criteria for successful applications (Co-owners: Director R&E and 
ADRs). 

• Create a database of senior academics able to lead large grant applications and identify 
target funders and topics (Co-owners: ADRs and Director R&E.) 

• Appoint one academic champion per school to support and review the proposal 
construction process for large bids (Owners: Deans). 

 

 

 

Priority Action Area – Academic staffing plans 
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Priority Action Area – PhD recruitment and environment 
Deliverable Year 1: (What) 
Increased PhD enrolment for 2018/19 and implementation of improved and fit for purpose 
mechanisms for PhD supervision, progression and completion.  
 
Specific actions (How) 
• Agree revised planned PhD student numbers and implement actions to support increased 

enrolment for 2018/19 (Owners: Deans). 
• Implement the approved recommendations of the PhD support and policy review (Co-

owners: VP R&E and Deans). 
• Develop a web presence, which effectively promotes current and completed PhD projects 

and student profiles (Co-owners: ADRs and Director M&C). 
 

 

 

Priority theme: Interdisciplinary research 

 

Deliverable Year 1: (What) 
Establish City’s interdisciplinary centres. 
 
Specific actions (How) 

• Identify clusters of world leading academic expertise that could be integrated to achieve 
critical mass (Co-owners: ADRs and Director R&E). 

• Create a database of national and international priorities in interdisciplinary research 
funding and identify common and complementary interests and potential collaborative 
activities that fit with funders’ priorities (Co-owners: ADRs and Director R&E). 

• Agree the establishment of selected interdisciplinary research centres (Co-owners: VP 
R&E and Deans). 

 

 

 

Priority theme: Impact 
 

 

 

Deliverable Year 1: (What) 
Impact strategy and action plan to optimise REF 2021 outcome. 
 
Specific actions (How) 

• Develop an institutional Impact Strategy and associated performance monitoring 
mechanism (Co-owners:  VP R&E and Director R&E). 

• Identify and appoint one impact academic champion per School (Co-owners: ADRs and 
Deans). 

• Identify candidate impact case studies and plan their development and review through the 
established Committee structure (Co-owners: ADRs and School’s impact academic 
champions). 

 

Deliverable Year 1: (What) 

Priority Action Area – Interdisciplinary centres 

Priority Action Area – Impact strategy and REF action plan 

Priority Action Area – Enterprise activities 
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Plan for developing and enhancing enterprise activities to optimise impact and increase 
income. 
 
Specific actions (How) 

• Identify options and infrastructure requirements to enhance the provision of short courses 
(Co-owners: Director R&E, Director IT and Director PAF). 

• Review the infrastructure, policies and processes and agree actions to enhance the 
management and commercial exploitation of IP (i.e. licenses, spin-out companies) and 
increase business development activities (i.e. Consultancies) (Co-owners: Director R&E 
and ADRs) 

• Direct HEIF funding to build on knowledge transfer capacity across a range of activities to 
optimise impact (Owner: Director R&E). 
 

Operational priorities to enable Year 1 action plan 
• Ensure all publications are uploaded in CRO, affiliated with City, University of London 

and linked to an ORCID identifier (Co-owners: ADRs and Director Library). 
• Identify gaps in technology provision and IT support and provide the infrastructure 

required to support increased activities in research and enterprise (Co-owners: Director IT 
and Director R&E). 

• Plan and support REF2021 (Owner: Director R&E). 
• Provide the infrastructure and administrative assistance to support interdisciplinary 

research (Co-owners:  Directors R&E, Director Library, Director IT and Director PAF)  
• Review the Five-Year investment Plan and prioritise financial resources to fund the broad 

range of activities required to implement the Research & Enterprise Strategy (Co-owners: 
Director SP&PU, Deputy CFO and CFO). 
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Appendix 3 
 
Table 2 - Number and value of grant applications submitted by School over a 4 year period 

 

  Number of applications Value of applications (£M) 

School Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Cass 45 44 30 35 15.95 12.64 5.44 8.40 
Cass - Actuarial 2 1 6 5 0.07 0.02 1.16 0.49 

Cass - Finance 13 9 9 6 0.93 4.35 1.26 2.26 
Cass – 
Management 30 34 15 24 14.94 8.27 3.02 5.65 

City Law 
School 11 18 5 1 0.44 1.43 0.08 0.32 

CLS – 
Academic Prg. 11 18 5 1 0.44 1.43 0.08 0.32 

SASS 65 62 64 72 11.25 10.81 9.26 13.61 
SASS - 
Economics 7 3 7 3 0.68 0.17 0.99 0.41 

SASS - English 1 4 0 0 0.11 0.10 0.00 0.00 

SASS – 
International 
Politics 

3 6 8 4 0.24 0.52 1.43 1.41 

SASS - 
Journalism 5 0 3 5 0.64 0.00 0.17 0.56 

SASS - Music 4 3 8 4 0.22 0.08 0.64 0.36 
SASS - 
Psychology 19 21 14 36 4.64 4.00 4.01 4.70 

SASS - 
Sociology 26 25 24 20 4.72 5.94 2.02 6.16 

SHS 82 82 57 68 11.39 13.33 9.26 7.19 
SHS - HSRM 13 22 15 20 1.22 4.11 2.22 2.28 

SHS - LCS 21 14 19 14 2.95 3.49 3.61 1.79 

SHS - Midwifery 19 12 6 13 4.36 1.44 0.52 1.27 

SHS - Nursing 16 23 8 7 0.84 2.95 1.06 0.12 

SHS – OVS 13 11 9 14 2.02 1.34 1.85 1.73 

SMCSE 147 156 113 92 50.10 32.32 24.53 42.87 
SMCSE – Civil 
Eng 16 12 9 9 3.45 2.30 1.64 1.40 

SMCSE - 
Computer 24 36 30 32 8.75 7.53 8.80 27.77 

SMCSE – 
E.E.I.E 63 77 45 33 24.14 16.17 7.26 8.57 

SMCSE - Maths 9 6 10 9 1.44 1.37 2.75 1.33 
SMCSE – 
M.E.A.D 34 25 19 9 12.30 4.96 4.08 3.79 

SMCSE - LIS 1 0 0 0 0.02 0.00 0.00 0.00 

TOTAL 351 362 269 268 89.27 70.53 48.58 72.39 
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Figure 1: Number of applications, by School, 2014-18 

 

 

Figure 2: Value of applications, by School, 2014-18 
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Table 3: Number and value of applications by funding source 

  Number of applications Value of applications (£M) 

Funder Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

UKRI 49 70 59 54 27.46 24.94 17.87 14.91 
AHRC 6 9 3 2 3.11 1.31 0.05 0.27 

BBSRC 1 1 2 0 0.08 0.13 1.19 0.00 

ESRC 17 23 20 20 2.55 7.18 6.47 5.81 

EPSRC 19 31 26 29 13.30 14.56 7.46 8.16 

MRC 2 4 5 3 0.03 1.15 1.24 0.67 

NERC 3 2 1 0 0.91 0.61 0.31 0.00 

STFC 0 0 2 0 0.00 0.00 1.16 0.00 
Research 
England 1 0 0 0 7.48 0.00 0.00 0.00 

EC 57 51 50 40 27.62 17.20 14.52 19.07 
UK GOV 72 72 35 45 15.77 11.95 6.43 4.51 
Innovate UK 
(excl. KTPs) 9 11 9 6 1.32 2.80 2.16 0.21 

KTPs 1 0 1 1 1.48 2.80 2.32 0.26 

NIHR 34 36 18 29 4.78 6.48 3.19 3.64 

Charities 86 75 60 65 14.74 11.46 7.32 29.99 
British Academy 24 21 18 16 0.87 1.01 0.12 0.29 
Leverhulme 
Trust 20 20 19 18 6.94 2.58 2.61 21.57 

Nuffield 
Foundation 4 2 1 1 0.80 0.15 0.20 0.28 

Royal Acad. 
Eng. 17 14 3 5 1.61 0.98 0.06 0.11 

The Royal 
Society 18 25 15 8 2.25 1.90 0.85 1.48 

Industry & 
Commerce 12 10 11 14 1.05 0.41 0.63 1.55 

Other 75 84 54 50 2.63 4.56 1.82 2.36 
TOTAL 351 362 269 268 89.27 70.53 48.58 72.39 
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Table 4: Number and value of awards (incl. research contracts) by School 2014-18 

  Number of awards Value of awards (£M) 

School 
Tot
al 
17/
18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Cass 11 17 15 15 0.53 1.83 1.79 0.60 
Cass - Actuarial 1 1 3 3 0.06 0.01 0.45 0.01 
Cass - Finance 2 4 4 4 0.10 0.12 0.23 0.14 

Cass – 
Management 8 12 8 8 0.37 1.70 1.10 0.45 

City Law School 4 1 1 1 0.08 0.21 0.01 0.00 

CLS – Academic 
Prg. 4 1 1 1 0.08 0.21 0.01 0.00 

SASS 15 21 19 19 2.64 4.66 1.34 3.62 
SASS - 
Economics 0 0 1 1 0.00 0.00 0.05 0.00 

SASS - English 0 1 0 0 0.00 0.00 0.00 0.00 

SASS – 
International 
Politics 

0 4 2 2 0.00 1.84 0.48 0.00 

SASS - 
Journalism 2 1 1 1 0.29 0.06 0.08 0.00 

SASS - Music 1 2 3 3 0.01 0.04 0.05 0.00 
SASS - 
Psychology 3 6 5 5 0.09 1.36 0.35 0.14 

SASS - Sociology 9 7 7 7 2.25 1.36 0.33 3.48 

SHS 27 19 21 21 2.15 2.27 2.55 1.90 
SHS - HSRM 1 7 5 5 0.13 1.07 0.65 0.99 

SHS - LCS 5 4 6 6 0.49 0.43 0.77 0.02 

SHS - Midwifery 4 2 4 4 0.31 0.06 0.32 0.21 

SHS - Nursing 12 4 2 2 0.85 0.51 0.20 0.03 

SHS – OVS 5 2 4 4 0.37 0.19 0.60 0.66 

SMCSE 31 29 28 28 3.54 5.69 4.48 5.71 
SMCSE – Civil 
Eng 2 3 2 2 0.19 0.26 0.13 0.70 

SMCSE - 
Computer 5 8 5 5 0.32 1.69 1.22 0.72 

SMCSE – E.E.I.E 15 11 12 12 1.52 1.89 1.21 0.33 

SMCSE - Maths 0 3 3 3 0.00 0.32 0.79 0.34 

SMCSE – 
M.E.A.D 8 4 6 6 1.48 1.52 1.12 3.61 

SMCSE - LIS 1 0 0 0 0.02 0.00 0.00 0.00 

TOTAL 88 87 84 84 8.83 14.89 10.35 11.82 
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Figure 3: Number of awards by School 2014-18 

 

 

Figure 4: Value of awards by School 2014-18 
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Table 5:  Number and value of awards by funding source 2014-18 

  Number of awards Value of awards (£M) 

Funder Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

Total 
17/18 

Total 
16/17 

Total 
15/16 

Total 
14/15 

UKRI 8 16 16 11 0.71 4.36 2.59 1.91 
AHRC 1 2 3 0 0.02 0.08 0.05 0.00 

BBSRC 0 0 0 0 0.00 0.00 0.00 0.00 

ESRC 2 5 2 5 0.06 0.46 0.46 0.23 

EPSRC 4 8 10 6 0.24 3.07 2.06 1.68 

MRC 0 0 1 0 0.00 0.00 0.03 0.00 

NERC 1 0 0 0 0.39 0.00 0.00 0.00 

STFC 0 1 0 0 0.00 0.73 0.00 0.00 
Research 
England 0 0 0 0 0.00 0.00 0.00 0.00 

EC 9 12 10 5 2.15 4.30 2.17 2.69 
UK GOV 18 13 11 12 1.77 2.97 1.72 1.18 
Innovate UK 
(excl. KTPs) 3 1 1 1 0.52 0.50 0.11 0.03 

KTPs 1 0 2 1 0.68 0.50 0.32 0.13 

NIHR 7 7 7 5 0.69 1.32 0.78 0.79 

Charities 0 0 0 0 3.28 2.66 2.16 4.88 
British Academy 5 3 5 5 0.05 0.03 0.05 0.13 
Leverhulme 
Trust 1 2 4 1 0.00 0.24 0.36 0.09 

Nuffield 
Foundation 1 0 0 0 0.08 0.00 0.00 0.00 

Royal Acad. 
Eng. 5 4 3 2 0.41 0.61 0.04 0.03 

The Royal 
Society 3 0 3 2 0.04 0.00 0.14 0.06 

Industry & 
Commerce 9 7 9 12 0.64 0.29 1.45 0.87 

Other 44 39 38 36 0.28 0.30 0.27 0.29 
TOTAL 88 87 84 76 8.83 14.89 10.35 11.82 
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Appendix 4:  Training programme for research staff and students 2017/18 

 
Title Brief Description Course leader Time Venue 

EC funding 
opportunity- 
Marie Curie 
ITN 

Information and advice on developing proposals for EC’s Marie Curie 
ITN call, which is a scheme for training of PhDs. There will be 2 case 
studies presented by ITN grant winners. 

Led by European advisor at UKRO, the UK National 
Contact Point for EC Marie Skłodowska-Curie 
Actions, together with  
Dr Dilly Tawakkul (R&E Office) 

 
12:00 – 
16:30 

25 Oct 2017 
 

 
B200, 

Northampton 
Square 

 
Writing for 
research 
grant 
applications 
 
 (1) 

This workshop is designed to start you working on an extremely 
efficient ‘recipe’ for an application for a research project grant, such as 
a Research Council standard grant. The morning session is to discuss 
the things you need to know. The afternoon session is to get you 
working on the things you need to do to start writing. The recipe starts 
by creating a skeleton for the case for support. The skeleton is a set of 
10 key statements that convey the essential messages of the case for 
support. The skeleton defines the structure of the case for support and 
makes it easy to write the rest of it quickly. 
If you have a project in mind at the start of the day and you can answer 
the questions below, you should have a rough draft of most of the key 
statements by the end of the day. 
To participate actively in the afternoon session of the workshop you 
must come prepared to talk about a research project. Ideally, this will 
be a project for which you intend to write a grant application but you 
can use a piece of research that you have already done. 
If you intend to participate in the afternoon session you should review 
the questions below in relation to your project. Do you have a 
fundable project? 
1. How many aims or research questions do you have?  
2. For each aim or question: • State the aim or question 
• Describe how the research will answer this question or meet this aim. 
• Say what makes it important to answer this question or meet this aim 
in the context of your project. 
3. Say what your project aims to achieve in terms intelligible outside 
your research field. 
4. How will your project achieve its overall aim? 
5. Give an example of your success with this research approach. 

Prof Andrew Derrington has in-depth experience of 
the research funding process. He obtained his first 
research grant, a Beit Memorial Fellowship for 
Medical Research, while he was writing his PhD. His 
research was continuously funded by fellowships, 
project and programme grants for the next 30 years. 
He served on research grant committees for The 
Science and Engineering Research Council, the 
Medical Research Council and the Wellcome Trust. 
His book, The Research Funding Toolkit, which he 
co-wrote with Jacqueline Aldridge, Research & 
Enterprise Associate in the School of Psychology at 
the University of Kent, is the definitive guide to grant 
writing for early career academics and research 
professionals. It is based on Andrew’s analysis of 
how grants committees make funding decisions. 
Andrew has worked in eight Universities including 
two in the world top ten. 
He has also worked as a journalist. Over several 
years he wrote two successful columns in the 
Financial Times. The Nature of Things covered 
science - from astrophysics to zoology. Psych 
Yourself Up was a guide to the different 
psychotherapies available in the UK. 
Andrew set up Parker Derrington Ltd in 2013. He 
now works as a consultant, writing research grant 
applications and providing strategic advice and 
training to individuals and organizations. 

10:00 – 
16:00 

 
1 Nov 2017 

Cass  
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6. What makes the project suitable for the funder (and scheme) you are 
targeting? 
7. Impact. • Who will benefit most from this research? How will they 
benefit?  What will you do to ensure that?  

Research 
integrity 

This workshop will focus on the challenges involved in ensuring that 
research is of high quality and ethical standards. It will discuss 
notorious cases of research fraud and explore whether it might be 
easier than you think to slip up and do sloppy research, regardless of 
your discipline.  

James Parry is the Chief Executive of the UK 
Research Integrity Office, overseeing UKRIO’s 
transition to a registered charity supported by more 
than 60 universities. He directs UKRIO’s work 
programme and leads its advisory service, responding 
to queries and concerns about research practice from 
researchers and the public. He helped develop 
UKRIO’s  Code of Practice for Research and other 
publications, used by many leading research 
organisations. James works with UKRIO’s 
subscribers to provide them with tailored support on 
research practice. He regularly speaks on how to 
sustain and enhance research integrity; recent 
audiences included the Royal Society and the 
Nuffield. 

11:00 – 
15:00 

 
2 Nov 2017 

SASS and CLS 
 

(D427) 

Writing for 
Impact case 
studies 

Session 1: An Intro to REF Impact Case Studies 
An opportunity to learn about impact and the REF from a leading 
expert in the field. The session is ideal for those that know little about 
research impact, but think they may be able to contribute to a 
REF2021 impact case study. It will provide an overview and examples 
of the types of social science and arts impact case studies that were 
submitted in the last REF and it will explain the technical requirements 
and what is required for REF2021. This will be your chance to ask 
ANY questions about impact that have been bothering you, no matter 
how small. 
Session 2: Developing REF2021 Impact Case Study 
This is smaller workshop tailored for those who have identified a 
REF2021 Impact Case Study and are now thinking about attempting a 
first draft. The workshop will present the key characteristics of good 
impact case studies to include: Creating a narrative; writing for the 
assessor; conveying reach and significance; how to use evidence 
effectively 

Walcott Communications Ltd is leading two 
workshops targeting the School of Arts and Social 
Sciences. 
 
The workshops are delivered by Ms. Saskia 
Walcott, formerly Head of Communications and 
Engagement at the Economic and Social Research 
Council (ESRC). Saskia is one of only a handful of 
consultants in the UK that specialises in research 
impact. She has worked with many UK universities 
in preparation of case studies for REF2014 and has 
also worked at the University of Bath as a Research 
Impact Manager.   
 

10:30 –  
12:30 

 
Then  

 
13:30 - 
16:30 

 
8 Nov 2017 

 
SASS 

http://ukrio.org/our-subscribers/
http://ukrio.org/our-subscribers/
http://ukrio.org/our-work/
http://ukrio.org/our-work/
http://ukrio.org/publications/code-of-practice-for-research/
http://ukrio.org/publications/
http://ukrio.org/publications/
http://ukrio.org/our-subscribers/subscribing-to-ukrio/
http://ukrio.org/our-subscribers/subscribing-to-ukrio/
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During this session participants will have opportunity to clarify their 
impact develop their narrative. 

Research 
funding 
opportunities 

Covering both national and international research funding 
opportunities, including RCUK, Leverhulme, Innovate UK GCRF, 
Newton and EC Horizon 2020 grants. 

Various speakers including funding bolides and their 
agencies 

10:00 – 
16:00 

25 Jan 2018 

Northampton 
Square 

RCUK mock 
panel 

 

Workshop considering the path your research proposal takes in a 
funders' system of evaluating proposals, covering: The role of 
reviewers, introducers and selection panels meetings; Current policies 
of demand management at the ESRC; Insight on writing proposals that 
can shine in this system.  

Research & Enterprise Office 12:00 – 
14:00 

14 Feb 2018 

Northampton 
Square 

Writing for 
research 
grant 
applications 
(2) 

Similar to the one organised for 1 Nov 2017 above 
 
This workshop is designed to start you working on an extremely 
efficient ‘recipe’ for an application for a research project grant, such as 
a Research Council standard grant. The morning session is to discuss 
the things you need to know. The afternoon session is to get you 
working on the things you need to do to start writing. The recipe starts 
by creating a skeleton for the case for support. The skeleton is a set of 
10 key statements that convey the essential messages of the case for 
support. The skeleton defines the structure of the case for support and 
makes it easy to write the rest of it quickly. 
 

Led by Prof Andrew Derrington who has in-depth 
experience of the research funding process. He 
obtained his first research grant, a Beit Memorial 
Fellowship for Medical Research, while he was 
writing his PhD. His research was continuously 
funded by fellowships, project and programme grants 
for the next 30 years. He served on research grant 
committees for The Science and Engineering 
Research Council, the Medical Research Council and 
the Wellcome Trust. His book, The Research 
Funding Toolkit, which he co-wrote with Jacqueline 
Aldridge, Research &Enterprise Associate in the 
School of Psychology at the University of Kent, is 
the definitive guide to grant writing for early career 
academics and research professionals. 
 

10:00 – 
16:00 

 
16 Mar 2018 

Northampton 
Square 

Writing for 
research 
grant 
applications 
(3) 

Similar to the one organised for 1 Nov 2017 above 
 
This workshop is designed to start you working on an extremely 
efficient ‘recipe’ for an application for a research project grant, such as 
a Research Council standard grant. The morning session is to discuss 
the things you need to know. The afternoon session is to get you 
working on the things you need to do to start writing. The recipe starts 
by creating a skeleton for the case for support. The skeleton is a set of 
10 key statements that convey the essential messages of the case for 
support. The skeleton defines the structure of the case for support and 
makes it easy to write the rest of it quickly. 

Led by Prof Andrew Derrington, who 
has in-depth experience of the research funding 
process. He obtained his first research grant, a Beit 
Memorial Fellowship for Medical Research, while he 
was writing his PhD. His research was continuously 
funded by fellowships, project and programme grants 
for the next 30 years. He served on research grant 
committees for The Science and Engineering 
Research Council, the Medical Research Council and 
the Wellcome Trust. His book, The Research 
Funding Toolkit, which he co-wrote with Jacqueline 

10:00 – 
16:00 

27 April 
2018 

Northampton 
Square 



 28 

 Aldridge, Research &Enterprise associate in the 
School of Psychology at the University of Kent, is 
the definitive guide to grant writing for early career 
academics and research professionals. 
 

RCUK mock 
panel 

 

Workshop considering the path your research proposal takes in a 
funders' system of evaluating proposals, covering: The role of 
reviewers, introducers and selection panels meetings; Current policies 
of demand management at the ESRC; Insight on writing proposals that 
can shine in this system. 
 

Research & Enterprise Office 12:00 – 
14:00 

9 May 2018 

Northampton 
Square 

Effective 
narrative 
writing 

This course aims to give writers confidence in their ability to deliver 
good, clean prose, to develop their use of vivid metaphoric language, 
and to structure effectively both long and short works. Beginning with 
set exercises and moving on to the real cases/works, the class becomes 
a workshop in which the attendees benefit from sharing each other's 
work as well as receiving guidance from the tutor. 

Peter Forbes, City Short course lecturer 10 - 16:00 
15 May 

Northampton 
Square 

Writing up 
Impact case 
studies for 
REF 

 

Session 1: An Intro to REF Impact Case Studies 
An opportunity to learn about impact and the REF from a leading 
expert in the field. The session is ideal for those that know little about 
research impact, but think they may be able to contribute to a 
REF2021 impact case study. It will provide an overview and examples 
of the types of social science and arts impact case studies that were 
submitted in the last REF and it will explain the technical requirements 
and what is required for REF2021. This will be your chance to ask 
ANY questions about impact that have been bothering you, no matter 
how small. 
Session 2: Developing REF2021 Impact Case Study 
This is smaller workshop tailored for those who have identified a 
REF2021 Impact Case Study and are now thinking about attempting a 
first draft. The workshop will present the key characteristics of good 
impact case studies to include: Creating a narrative; writing for the 
assessor; conveying reach and significance; how to use evidence 
effectively 
During this session participants will have opportunity to clarify their 
impact develop their narrative. 

2 one-day workshops taking place simultaneously in 
College building and Tate building for SHS and 
SMCSE respectively.  
 
Led by 2 different presenters, Saskia Gent  Director 
at Insights for Impact; and  
Saskia Walcott (Walcott Communications Ltd) as 
above. 

10:00 – 
16:00 

 
16 May 

Northampton 
Square 

http://insightsforimpact.co.uk/
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Career 
development 
planning for 
researchers 

An experience of the ‘Open Space’ method for holding meetings. The 
over-arching theme was ‘What are the issues, challenges and 
opportunities for achieving success in a research career?' Open Space 
meetings empower everyone to discuss and share their issues, 
challenges and ideas on different aspects of the over-arching theme in 
parallel, self-selected, small group meetings. There is no chair-person, 
hierarchy, facilitator, or fixed agenda and there is the freedom in these 
meetings to move between groups at any time. All outcomes are shared 
with everyone afterwards. 

Vitae trainer, Dr. Kevin Byron. He received his 
Ph.D in Physics from the University of Hull and later 
pursued a career in research in the tele-
communications industry for years. During this time 
he published over a hundred and twenty patents and 
journal papers, two monographs and numerous book 
chapters, was an honorary visiting lecturer at the 
University of Glasgow, and elected to Fellowship of 
the Institute of Physics. He is currently a freelance 
researcher developer working with a number of UK 
and European Universities and industries. His 
workshop training provides comprehensive coverage 
of the various skills that constitute the entire research 
cycle from idea-generation to publishing and public 
engagement. 

10:00 – 
15:00 

 
14 March  

2018 
 

Northampton 
Square 

Consultation 
Influence, and 
Negotiation 
skills 

A workshop exploring ways of broadening the Impact of academic 
research by developing a consultancy role to the public (e.g. local 
government), private and third sectors. The workshop included skills 
for developing and marketing a consultancy,and how to engage with 
potential customers in the aforementioned sectors. The workshop 
provided an opportunity to practice some of the aforementioned skills 
through working in small groups. 

 

Vitae trainer (tbc in due course) 10:00 – 
16:00 

15 March 
2018 

Northampton 
Square 

Writing up 
theses – skills 
for PhDs 

 This workshop aims to equip postgraduate researchers with some of 
the tools and techniques that can help in developing the writing skills 
for doing research, and attendees will gain experience in:  
preparing concise and logically-written materials writing at different 
levels — brief abstract to the basic elements of an academic paper 
using logical argument in writing to persuade others  
explaining complex or difficult concepts in basic terms and language  
developing ‘the researcher voice’ through a synthesis of published 
literature  

Vitae trainer ( Dr. Kevin Byron)  10:00- 16:00 
 

16 March 
 

Northampton 
Square 



 30 

Appendix 5: Panel decisions on applications for Interdisciplinary Research Centres 
 
Application   Decision  Annual budget awarded  
The Centre for Food Policy.  
Proposed Centre Director: 
Professor Corinna Hawkes 
(SASS)  

Successful  £75,000  

Gender and Sexualities 
Research Centre  
Proposed Centre Director: 
Professor Rosalind Gill 
(SASS)  

Successful  £75,000  

Interdisciplinary Research 
Centre for Innovation in 
Healthcare Services and 
Delivery (CIHSD)  
Proposed Centre Co-Directors: 
Dr Yiannis Kyratsis (SHS) and 
Professor Harry Scarbrough 
(Cass)  

Successful  £150,000  

The Data Science Institute at 
City, University of London  
Proposed Centre Director: 
Professor Artur d’Avilia 
Gracez, (SMCSE)  

A Data Science Centre under 
the leadership of Prof Garcez 
with integration of some data 
analytics aspects from Prof 
Mohan Sodhi in Cass was 
taken forward.  

£150,000 for a combined 
centre  

 

LEaDER (Learning 
Enhancement and 
Development Educational 
Research)  
Proposed Centre Director: 
Professor Susannah Quinsee 
LEaD  

Unsuccessful    

Institute for Collaborative 
Research into Ageing and 
Health (ICRAH)  
Proposed Centre Director: 
Professor Jill Francis (SHS)  

Unsuccessful    

Offshore Renewable Energy 
Centre (OREC)  
Proposed Centre Director: 
Qingwei Ma (SMCSE)  

Unsuccessful    

Interdisciplinary Centre for 
Resilient Rail Transport to 
Address Intractable Technical, 
Environmental, Economic, 
Social and Legal Challenges  
Proposed Centre Director: 
Professor Ken Grattan  

Unsuccessful    
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Appendix 6: Enterprise activity indicators (preliminary data) 
 

 2017-2018 2016-20172 Trend 

Collaborative research income (£k) Note 43 5,536  

Contract research with Small to Medium 
sized Enterprises income (£k) 

Note 4 1,539  

Consultancy income (£k) Note 4 3,282  

Facilities & equipment-related services 
income (£k) 

16 47 DOWN 

Continuous Professional Development (CPD) 
income (£k) 

5,609 5,828 STATIC 

Regeneration & development programmes 
(CASTS) income (£k) 

63 6 UP 

    

Number of inventive disclosures 24 8 UP 

Size of patent portfolio 117 116 UP 

Licences granted 1  1 STATIC 

IP income (£k) 369 366 UP 

Number of companies spun out/started up 9 9 STATIC 

 

 

 

 

 

 

 

 

 

                                                 
2 Total Enterprise Income for 2016/17 £16,604,000 
3 Data to be obtained during compilation of HEBCIS return in December 2018 
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Appendix 7: London City Incubator Projects 

 

Project title School Academic lead LCI delivered 

Quodl SASS Dr. Stian Reimers business plan for a new spin out 

Best evidence 
app SHS 

Prof. Amanda 
Burls 

market research and a proposal for a new 
spin out 

Nightglass Cass Prof. Celia Glass 
grow the spin out & capitalize on licence 
agreement by preparing Innovate UK bid 

Photonic 
humidity 
sensor SMCSE Prof. Tong Sun 

market research and new industry 
partnerships 

MU Academy SHS Lucia Rocca 
business plan for a social enterprise - new 
spin out 

Smart energy 
system SMCSE 

Prof. Abdulnaser 
Sayma business plan for a new spin out 

COFDROP SMCSE Prof. Tom Chen 
market research and business model 
definition 

Lithium 
detector SMCSE 

Prof. Panayiotis 
Kyriacou business case for the technology uptake 

My Home Life SHS 
Prof. Julienne 
Meyer 

feasibility study in spinning out as social 
enterprise 
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Appendix 8: Enrolments onto City’s short courses 2017/18 compared to 2016/17 

 

Short Course Category Enrolments 2017/18 Enrolments 2016/17 
Business 1132 1135 
Computing 1149 1444 
Creative Industries 215 240 
Languages 688 690 
Writing 590 573 
Total 3714 4082 

 

 


