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City University London Students’ Union Standing Report 

  
Recommended Action 
 
Senate is asked to note and discuss the report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Publication:  Open  
 

 
 

 
Summary 
  
This paper is a summary of the Students’ Union’s current activity. The following areas are 
covered: 

• Welcome Week 
• Societies 
• CitySport Discount for Sports Teams 
• Faith 
• Marketing and Visibility  
• Guidance for International Students 
• National Student Survey (NSS)  
• Bi-Elections and Student Representation 

Two actions required. 
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City University London Students’ Union Standing Report 
 
Student Opportunities 
 
Welcome Week 2015 
This year the Students’ Union spent six months planning our highly ambitious ‘Freshers Week’ 
Welcome programme of social and co-curricular activities, utilising new campus facilities such as 
CityBar and CitySport to host 14 events to suit a wide range of students and enhance community at 
the university. Targeted activities were provided for specific groups of students including students 
living in halls, postgraduate students, sporting students, students of faith and so on. The SU ensured 
that students with specific needs could be involved and feel cared for. This scale of the programme 
was a huge step up from previous CULSU Welcome programmes, thanks to the addition of new 
specialist staff positions including temporary student internships at the Students’ Union. 

Not only was the programme wide-ranging and ambitious, it also received an extremely positive 
response from students. Five of the events were ticketed, and all of these tickets were sold out to 
City Students, although efforts were also made to ensure that those who did not purchase advance 
tickets were also included. To this end,  eight of the events were free entry and required no pre-
booking. All of the events saw remarkable attendance levels from a wide range of different 
categories of students, including home and international, as well as new students, returning 
students, and even a large number of postgraduates (a group that on a national level tends to 
engage very little in co-curricular Welcome-related activities). Some of the events had a Charity 
Fundraising angle where students raised money for Amnesty International UK, giving new students 
an insight into Students’ Union RAG (Raising And Giving) activities. 

Of the many events featured, a few particular highlights are mentioned below: 

- The Freshers Fair: For the first time ever, the Freshers Fair was run in CitySport, showcasing 
the university’s main sports venue and gym as well as utilising recent new-builds to their 
maximum effect. The fair saw record attendance levels of close to 5000 student entries as 
stallholders representing student societies, sports clubs, and university services enjoyed a 
regular flow of interested new and returning students receiving information and signing up 
for activities and mailing lists. The Freshers Fair is a logistically precise exercise involving 
months of planning, a team of staff operators and expensive equipment, and the Students’ 
Union was able to run the fair at a much lower cost compared to the previous year’s fair at 
the Barbican centre. This was done without sacrificing the event’s quality and significantly 
improving the overall output of the event. It has become clear that the student interest in 
this event is extraordinarily high, and the Students’ Union is planning to investigate running 
an expanded fair over two days next year to satisfy the rising student demand for this 
activity. 
 

- The Freshers Festival: This was a new and ambitious event aimed at making the main 
university campus look and feel extremely lively on the first day of term. CULSU was licenced 
by Islington Council to run activities for students in Northampton Square such as a Climbing 
Wall. The SU also partnered up with Sodexo and CitySport to make Northampton Square a 
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lively place to be, and a great opportunity to give out 
information to students and showcase parts of the university experience. 

 
- CityBar events: CULSU organised fiveFreshers Week events in the CityBar venue, as well as 

several off-campus nightlife events in conjunction with other universities. The university bar 
is a hub of student social life on campus and the Students’ Union was keen to utilise the 
relatively new space to maximum effect during the Welcome period. Nightlife events were 
varied, colourful, and extremely popular with students, seeing high levels of attendance at 
all of them. The programme even included non-alcohol evening activities, catering for 
groups of students such as strict Muslims who prefer not to drink. 

 

CULSU is currently in the process of running a feedback survey of students about Welcome 
programme, to find out how students found it, what their suggestions are, and what we can learn 
from their experiences. 

Societies 
Societies have had a very active beginning to the year. Forty-six societies had a stall at the Freshers 
Fair, with some societies getting over 600 sign ups from new students. There has been nearly 100 
room bookings from societies for meet and greets and other events, fifteen stall books and six 
requests for external speakers in the first two weeks of term. We’ve had twelve applications for new 
societies, the deadline for applications is October 23rd.  

CitySport Discount for Sports Teams  
Thanks to the Sports Department our aim to get a discount at CitySport for all sports teams is almost 
complete. This can allow our sports teams to train and compete at a higher level and will hopefully 
encourage more use of CitySport for team training and get more students involved in teams.  
 

Campaigns and Projects 
Faith  
The implementation of many of the Faith campaigns from 14/15 are underway, including the setup 
of the Friday Prayer Working Group and the Inter-faith forum, working with the Chaplaincy. We are 
continuing to meet and consult with students regularly to ensure that the campaigns maintain 
momentum and can be fully implemented in this academic year. We are also looking into the serious 
need for more spaces for students of different faiths to have a space for prayer and quiet reflection 
from now until the new multi-faith area is completed in 2017.   

Marketing and Visibility 
We’ve recently welcomed a new member of staff – Media and Communications Coordinator – a 
brand new role within the Students’ Union to improve our communications activities with students 
and better promote the work of the Union of a whole, with the hopes of engaging more of our 
members than ever before. We’ll be working to improve our visibility and branding on campus over 
the coming year and into the future, raising awareness of what we do for our members. 

Guidance for International Students  
The elected International Officer felt there was a need for more channels of information to be 
provided for new International students around things such as accommodation, Healthcare and Visa 
compliance. We have therefore provided a page on the Students’ Union website dedicated to this 
information and guidance.  
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National Student Survey 
The Students' Union is really pleased to have seen an increase in the university’s overall NSS score 
which is above the average in the sector for the past year. However, we do understand that we have 
come from a low starting point and we still have a lot of work to do over the coming years. 

Once students are involved in the Union they generally stay actively involved with us for the 
rest of their time here. The Students’ Union has and does identify that we have difficulty 
‘forming’ relationships with students, and in the past this has often been as a direct result of 
the visibility of the Union, as well as external issues such as our ability to access 
communication channels and environmental spaces, rather than the characteristics of our 
membership, which we know are similar to Queen Mary, Kings College and Imperial. As a 
reaction to this we now have a new full-time staff member who is responsible for media and 
communications and foresee that this will have a big impact on forming and maintaining 
relationships with our membership. 

In 2014/15 we achieved a score of 62 percent, up five percent from the previous year. It 
is worth noting that the sector average for the Students’ Union question (Question 23) is 68 
percent rather than 69 percent nationally, and the average for London institutions is 64 
percent. Moving on this trajectory, and aiming for similar year-on-year increases, it is clear 
to see that although we are still below sector average, we have significantly improved 
compared with our historical scores and are looking optimistically towards the future. This 
five percent increase also places us in the top quartile for improved Students’ Union 
nationally and we've climbed 14 places. Given our small resource, we are outperforming 
many other Students’ Union across the country in the way that we are improving. 

It is also interesting to note that we are closer to the London average for Q23 and our 
increase of 14 places to 99th is the same rank as University College London and Greenwich. 
We are extremely pleased with the result considering the period of transition the Students' 
Union went through in 2014/15, including a significant turnover of staff, leaving us with 
large gaps in capacity for a number of months. Despite this, we do recognise that there is 
significant room for us to improve as an organisation and have the desire to do so but that 
there is a limit to what can be achieved with our current capacity. 

Finally, it should be noted that we have had some really significant and public wins over the 
year, including winning over £1 million back for students living in Pure Student Living, 
getting Friday Prayer back on campus and increasing the provision of water fountains in the 
library, none of which were announced until after the NSS and Your Voice surveys were 
closed.  

Representation 
 
Bi-Elections and Programme Representation  
The Students Union will be holding a by-election in October to fill vacant Representative positions 
including School Representation Officers for all Schools except the City Law School, Black & Minority 
Ethnic Students’ Officer, Ethics & Environment Officer, and Union Council. Nominations will open on 
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the 14th September, and the Elections will be held between 12 – 
16th October. Staff guidance on the election of Programme Representatives and attendant materials 
will shortly be circulated to our contacts in all Schools, including details of training. We aim to train 
more representatives than ever before and surpass the 50% that we achieved last year. This is partly 
dependent on receiving more representative details from the Schools, and so we are in contact with 
our contacts to facilitate this.  
The Vice President Education is currently looking into the impact of evening exams on students. For 
example, whether it will affect their revision, travel and meal schedule and will this have an impact 
on their exam results.   
 
 
Issy Cooke 

SU President 2015/16 
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