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CITY UNIVERSITY LONDON ACCESS AGREEMENT 2015/16 
 
Section 1: Introduction 
 
1.1 This is City University London’s Access Agreement for the academic year 2015/16. 

This document details the University’s ongoing commitment to fair and equitable 
access and support for students against the backdrop of significant changes to the 
landscape of Higher Education in England. It builds on our previous Access 
Agreements comprising the academic years 2012-2015. This Access Agreement sets 
the tuition fee arrangements for new entrants from September 2015 and lays out 
our commitments to outreach and student success work going forwards. It provides 
further detail on the ongoing and additional outreach and student success work that 
we will put in place to support students from backgrounds under-represented in 
Higher Education. This is in line with a key strategic theme of City’s 2012-16 Strategic 
Plan, that we will “Encourage all applicants with excellent academic potential to 
access and progress on our programmes” through “developing new mechanisms to 
support participation by the most able students from all backgrounds”.1 

 
1.2 City’s previous Access Agreements set out the wide-ranging outreach and support 

programmes that we have developed in our commitment to widening access and 
enhancing student success. Where appropriate, this document will refer to these 
continuing programmes, with detail on how they will be amended and developed in 
response to established strategic need. Discussion and dialogue over issues of 
student numbers and HEFCE funding are ongoing at the time of this writing and are 
likely to continue to change over the interim period before this Access Agreement 
comes into effect. As such, this document provides an appropriate level of detail for 
our continuing outreach and student success work and an overview of additional 
new work that we will develop for 2015/16, with the intention of refining the plan 
further in due course. This is particularly relevant to the enhancement of current 
activity and realignment of expenditure in response to the ending of the National 
Scholarship Programme, details of which are in Section 3. This Access Agreement 
addresses our strategic approach and commitment to developing year-on-year, long-
term work at various points throughout. 

 
Section 2: Tuition Fee Charges from September 2015 
 
2.1 Background 
 
2.1.1 City University London’s Strategic Plan 2012-16 sets out as its over-arching objective 

that: “By 2016, our commitment to academic excellence for business and 
the professions and pride in the quality of our education, research and 
enterprise will have established us as one of the top 2% of universities in the 
world.”2  Alongside and bound up in this ambition, City has a strong commitment to 
equality of opportunity.  

 
                                                           
1
 City University London, City Strategic Plan 2012-2016, p. 10. 

2
 Ibid., p. 7. 
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2.1.2 When setting out our fee levels, we remain committed to maintaining our diverse 
student body as a source of strength. According to 2012/13 HESA data on 
undergraduate students, 52% of City’s students are from Black, Asian and Minority 
Ethnic groups, and 5% have declared themselves as disabled. We value highly the 
diverse array of backgrounds our students come from. We are proud of our strong 
record in attracting students normally under-represented in Higher Education, and 
the social mobility and success that this supports. In the following section we outline 
our tuition fee charges for 2015/16, before addressing the access and student 
success measures that we will put into place using a proportion of the additional fee 
income. 

 
2.2  Charges for tuition fees for new entrants in 2015/16 
 
2.2.1 For 2015/16 the University is proposing to charge £9,000 for all full-time courses. 

These are for full-time students only, as City does not currently offer fee-regulated 
part-time undergraduate courses. 

 
2.2.2 Students on sandwich/placement years will be charged a maximum 20% of the full 

fee (£1,800) for this year for all courses. 
 
2.2.3 Students on Year/Study Abroad and Erasmus schemes will be charged a maximum 

15% of the full fee (£1,350) for the year that they study abroad. 
 
2.2.4 Foundation Year in Engineering students will be charged £9,000 in 2015/16. 

Foundation Year in Actuarial Science students will be charged £7,000 in 2015/16. 
 
2.3 Real terms inflationary increases from 2015/16 
 
2.3.1 Students will be informed prior to registration that the fee levels for new entrants in 

2015/16 will apply for the duration of their programme and will be subject to the 
annual inflationary increases permitted in accordance with Government regulations. 
Students who are deemed to be continuing studies that commenced prior to 1 
September 2012 will not be charged the new regulated tuition fee rates. These 
students will pay fees commensurate with those in place when they commenced 
study. 

 
Section 3: Expenditure on Additional Outreach and Student Success Measures 
 
3.1 Assessment of City’s outreach and student success record 
 
3.1.1 We have developed significant activities to support student success and progression. 

As in previous Access Agreements, we have assessed ourselves as having a medium-
to-high proportion of under-represented students, and we have further data that 
suggests that our work in retention and continuation requires dedicated 
improvement. Evidence for this assessment is provided below, which uses HESA data 
for the two-year period covering 2011/12 and 2012/13. Further, more detailed 
analysis of the University’s performance over five years is provided in Appendix 1. 
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Table 1: Summary of performance against HESA KPIs for 2011/12 and 2012/13 

 City actual performance 
% 

HESA benchmark % HESA location-adjusted 
benchmark % 

2012/13 entrants    

Young full-time first 
degree entrants from 
state schools 

90.8 90.4 87.8 

Young full-time first 
degree entrants from 
Low Participation 
Neighbourhoods 

3 10.7 4.1 

Young full-time first 
degree entrants from 
National Statistics Socio-
Economic Classification 
(NS-SEC) groups 4-7 

41 33.6 35.9 

2011/12 young full-time 
first degree entrants no 
longer in Higher 
Education following year 
of entry 

9.3 5.5 - 

2011/12 entrants    

Young full-time first 
degree entrants from 
state schools 

89.3 88.6 86.2 

Young full-time first 
degree entrants from 
Low Participation 
Neighbourhoods 

3.1 10.1 4.2 

Young full-time first 
degree entrants from 
National Statistics Socio-
Economic Classification 
(NS-SEC) groups 4-7 

41.6 31.4 33.6 

2010/11 young full-time 
first degree entrants no 
longer in Higher 
Education following year 
of entry 

11.5 5.9 - 

 
3.1.2 City performs well in terms of its benchmarks for students from state schools and 

NS-SEC categories 4-7. Recruitment of students from Low Participation 
Neighbourhoods remains an area identified as needing to improve. Measures to 
address this are ongoing, as our Widening Participation team continues to extend 
the targeted areas in which the University’s outreach activities take place. Further 
detail on this is provided in Section 4 (sub-sections 4.2 and 4.4). 

 
3.1.3 As per the data included in Appendix 1, there is still further work to be done in the 

recruitment of mature learners. In 2013/14 City introduced a bursary for mature 
students, although we recognise that this forms only a part of an array of measures 
and interventions that can be put in place to address this need. We will continue to 
undertake analysis to establish the extent to which this bursary has influenced 
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application and enrolment rates for this group of students and how this can be 
tailored further in the future (see Section 6.1). We will develop further measures to 
address this issue in 2015/16. As detailed in section 3.2.6, the realignment of our 
spend will allow for the development of a pilot project to expand our reach in terms 
of providing information, advice and guidance to potential mature students. 

 
3.1.4 Analysis of HESA Key Performance Indicators demonstrates that, although it has 

improved in the last year, the rate of Student Success (Non-Continuation) remains 
the most significant area needing improvement. As part of our strategic 
development of work in this area and the need to gain as full a picture as possible, a 
detailed analysis has been conducted of first degree entrants in 2010/11 and 
subsequent cohorts. Early conclusions of the analysis were included in our 2014/15 
Access Agreement.3 Through further analysis we have identified that first degree 
young entrants with a disability have a dropout rate that is appreciably higher than 
other groups of students. Additionally, withdrawal rates within specific academic 
programmes have a disproportionately high impact upon the University’s average 
retention levels. In the lead-in to 2015/16 we will do further work to establish 
enhanced student support, particularly for students on courses in which the rate of 
withdrawal is markedly higher than the national average. The data analysis outlined 
above and in our previous Access Agreement will serve as the basis for this.4 Such 
analysis will continue to be carried out in line with our increased strategic approach 
and commitment to demonstrating impact.  

 
3.1.5 Analysis of reason for leaving by School for 2010/11 and 2011/12 cohorts reveals 

variation between Schools in the proportion of withdrawals due to academic failure, 
although this remains the most common reason for withdrawal. Students with a 
disability are at higher risk of non-continuation overall. Scrutiny of the reason for 
withdrawal suggests that disabled students are less likely to withdraw due to 
academic failure and more likely to withdraw for other reasons than those without a 
disability. We will take a holistic approach to this, tailoring activities to address need 
for each School or subject area. 

 
3.1.6 As part of the University’s strategic commitment, the new post of Access and 

Retention Coordinator in Student and Academic Services has been appointed in 
2013/14. Working closely with the Deputy Vice-Chancellor, the Access and Retention 
Coordinator will take this work forward. The Access and Retention Coordinator will 
work in concert with colleagues across academic Schools and relevant student 
support services as part of a cross-institution approach. This is an important 
investment the University has made in order to ensure professional expertise in 
coordinating activities. Details of specific projects and measures that will be put in 
place as part of our 2015/16 Access Agreement are detailed throughout the 
remainder of this document.  

 
 
 
                                                           
3
 City University London, Access Agreement 2014/15, Section 2, pp. 3-4. 

4
 Ibid., pp. 3-4. 
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3.2 Allocation of funding to additional outreach and student success measures 
 
3.2.1 Sector-wide evidence, our own institutional analysis and OFFA guidance have been 

used to determine the proportions of funds to be spent on financial support, 
outreach and student success measures, including initiatives to support progression. 
City University London has ascertained that the proportion of its students from 
under-represented groups sits between a high and an average proportion. City will 
therefore continue to spend 20% of its additional tuition fee income on support, 
activities and interventions. However, following changes to Government provision of 
the National Scholarship Programme and in line with our own strategic analysis of 
current work, we will realign our focus as follows: 

 
Table 2: Summary of Access Agreement allocated expenditure 

Institutional spend - as a proportion 
of fee income above the basic fee 
(total students) % 

AY 
2013/14 

AY 
2014/15 

AY 
2015/16 

AY 
2016/17 

AY 
2017/18 

AY 
2018/19 

Financial support 8.8 8.8 8 8 8 8 

Outreach 5.4 5.4 5.8 5.8 5.8 5.8 

Student success 5.8 3.8 4 4 4 4 

Progression
5
 - 2 2.2 2.2 2.2 2.2 

Total spend 20.0 20.0 20.0 20.0 20.0 20.0 

 
3.2.2 We wish to retain an appropriate level of financial provision, as it is necessary to 

support students in this manner and is in keeping with the approach of the sector as 
a whole. This is also in line with advice from our Students’ Union, which 
recommended that a certain level of financial support should be maintained. Further 
detail of the input provided by the Students’ Union is provided in Section 11. City will 
take a strategic approach and amend the proportions spent on different types of 
work according to an identified need to maintain high quality outreach programmes 
and increase our student success measures. 

 
3.2.3 We will reallocate nearly 10% of the funding marked for financial support and split 

this across widening participation and retention work beginning in 2015/16. This will 
take Financial Support to 38% of our committed spend, Outreach work to 30% and 
Student Success and Progression initiatives to 32%. We are aware that changes 
within the sector, particularly in light of changes to student numbers and the 
potential ongoing reduction of HEFCE funding sources, may lead to using Access 
Agreement allocation to support crucial work previously covered by this funding. We 
consider it appropriate and right to invest more strategically in long-term initiatives. 
Such work should aim to support students, both before they begin to choose 
university courses and pathways and subsequently, following application and 
enrolment here at City. The approach outlined in this Access Agreement lays out the 
direction of funding towards broad areas and specific projects. However, where 
appropriate we may redirect funding to support initiatives subsequently identified as 

                                                           
5
 From 2014/15 “Progression” has been disaggregated from Student Success, having been captured within this 

category in previous years.  
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at risk given the changes to HEFCE funding and the realignment of the Student 
Opportunity allocation and Access to Learning Fund. 

 
3.2.4 More detail on the areas that the realigned expenditure will be used to develop, in 

keeping with our identified strategic areas of priority, is provided in Sections 4-5 
below. 

 
3.2.5 We have identified a series of outreach interventions that are demonstrably 

successful and are in line with our strategic development of work in this area. The 
additional expenditure allocated to widening participation and outreach work will be 
directed to the expansion of our year-on-year, long-term work with target schools. It 
will allow us greater scope to work with students throughout their progression 
through key stages and on to Higher Education. We will provide interventions at 
crucial points when aspiration- and attainment-raising activities are most beneficial, 
for example, at the transition from primary to secondary school, during year 9 and 
year 10, and at the point of transition to post-16 study. We will develop our work 
more intensively with a selection of ‘partner’ schools to offer a series of activities 
with the same cohort of carefully identified students during each year of their 
progression through school life. 

 
3.2.6 As stated in paragraph 3.1.3, we will develop an initial series of pilot interventions to 

enhance outreach to mature students. Our outreach work will include one-to-one 
careers guidance interviews and workshops on researching universities/courses, 
UCAS applications and personal statements. We will work with our established links 
in Further Education Colleges to target this activity at mature learners. We will work 
towards establishing how we can most effectively target this student population. 
From there we will develop a pool of information relating to likely numbers and level 
of engagement, in order to develop a strategic, informed milestone to work towards. 

 
3.2.7 The activities outlined above are intended to grow the applicant pool. In this way, we 

are committed to engaging with students in meaningful, longitudinal ways, as well as 
developing their relationship with City specifically. 

 
3.2.8 In 2015/16 City’s provision of new access measures will include an additional annual 

commitment to further develop the intensive work done with City’s strategic partner 
secondary school, City of London Academy Islington. These measures will support 
the ongoing, attainment-raising Math Project. Details of the relationship and this 
project specifically can be found in Section 4.2.  

 
3.2.9 In terms of the additional resources to be spent on student success work, we have 

identified a series of existing programmes to be expanded to increase their 
effectiveness and impact. 

 
3.2.10 We will extend the CityBuddies peer mentoring scheme to support more new 

students. In 2014/15 this programme will run in each academic School. By 2015/16 
we will have a presence in each programme within each School. Our Professional 
Mentoring Scheme will also grow so that we are able to support in excess of 500 
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mentoring pairs. In 2013/14 we added a postgraduate strand to the scheme. In 
2015/16 we will look to add further strands to support particular groups where 
retention needs to be improved and access to the professions is demonstrably more 
limited, for example students entering the University from care backgrounds and 
disabled students. 

 
3.2.11 We will direct additional expenditure to cover the costs of an increased provision of 

data analysis as part of the development of a Careers Hub service. This will allow us 
to identify and target careers work at students from disadvantaged or under-
represented backgrounds. Development of clear targeting methodologies forms an 
integral part of our vision to take student success forwards proactively, to engage 
our students and equip them with the skills and experiences necessary to progress as 
successful graduates. 

 
3.2.12 As part of the redirection of resources to develop student success initiatives, we will 

also expand data analysis in this area, along with processes for identifying students 
at risk of dropping out. While it is likely that such developments will benefit the 
whole student body, we will identify which disadvantaged groups are at most risk of 
disengagement, particularly during the first three months of their studies. We will 
use this to inform our practices in addressing specific need. 

 
3.2.13 In terms of our financial provision, we have decided to maintain 93% of our planned 

financial support package. In 2014/15, National Scholarship Programme provision 
accounted for 62% of this expenditure. As well as maintaining financial support in a 
central scheme, we will introduce an increased number and value of awards for 
targeted learners to address identified need in this area. Details of the changes made 
to the targeting and allocation of financial support can be found in Section 6. 

 
3.2.14 We will allocate an additional amount of resource to the City Hardship Fund to 

maintain our current levels of Access to Learning Fund provision. More detail of this 
can be found in Section 6. 

 
Section 4: Programme of Outreach Measures 
 
4.1 Outreach Measures: Taking a strategy-led approach 
 
4.1.1 Widening participation activities have the greatest impact if they are longitudinal, 

sustained and strategically targeted to meet the needs of learners in specific 
settings. City University London’s programme of activity supports this approach. The 
Widening Participation team works to form long-term partnerships with key 
schools/colleges and to develop interventions appropriate for each stage of a 
student’s progression in education, including working with the same cohorts over 
successive years. 

 
4.1.2 In 2015/16 City will deliver projects and programmes with targeted schools and 

colleges alongside the development of intensive, structured activities with an array 
of schools and age groups. 
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4.1.3 In 2015/16 our priorities will be: 
 

 Long-term sustained work with City of London Academy Islington 

 Increased targeting of schools/colleges, with an increased number of 
interventions delivered 

 Development of programmes to make sure learners benefit year-on-year if 
attending multiple programmes  

 Care leavers support 

 Student success through a range of measures 
 
4.1.4 As detailed above (3.2.8), City has a key strategic partnership with the City of London 

Academy Islington. City University London jointly sponsors the Academy in 
partnership with the City of London Corporation. Since the launch of the Academy in 
September 2008, a regular programme of activities has been established and 
continues to support student achievement and raise student aspirations. This work 
encourages and enables Academy students to progress to Higher Education, and has 
been a key element in launching post-16 provision at the Academy.   

 
4.1.5 The Academy is in an area of social and economic deprivation and low progression to 

Higher Education. Approximately 58% of Academy students are boys, with 
approximately 57% receiving free school meals. 69% of students are ethnic minority 
students.  
 

4.1.6 Following intensive work from the leadership team, the Academy posted its best 
ever GCSE and ‘A’ Level exam results in August 2013 with grades increasing 
dramatically from the previous year.  In the Sixth Form, 97% of students achieved a 
pass at ‘A’ Level. 85% were awarded A*- C, a substantial increase from 65% in 2012. 
The Academy also attained a 100% pass rate in its vocational courses, with the 
majority of students securing university places, including the first students to 
progress to City University London. GCSE results at the Academy showed significant 
improvement. The number of students achieving 5 A*-C grades, inclusive of English 
and Maths, almost doubled, rising from 33% in 2012 to 61% in 2013. This result is the 
key indicator of a school’s success and this level of attainment has led to the 
Academy being recognised as one of the most improved schools in the country. In 
the most recent OFSTED inspection of March 2014, the Academy was awarded an 
overall Good status, with the Leadership identified as Outstanding. Senior University 
staff sit on the governing body and University members continue to make a strong 
contribution to the governance of the Academy. Through internal collaboration 
between the Widening Participation team and the Education Partnerships team, we 
aim to support the school through a coherent, extensive programme of short- and 
long-term activity. 

 
4.1.7 City will expand and refine the partnership work that we conduct with the Academy. 

We will focus on sustained work over a period of years and building evaluation and 
impact measures into this structured programme. There is evidence that such 
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sustained work has a positive impact and from this basis we will commit further 
funding to our work with the Academy.  

 
4.1.8 As part of a range of actions taken to support the Academy’s agenda for 

improvement, City has developed a programme in which undergraduate student 
tutors work with the Academy to raise mathematical ability and numeracy. There are 
clear strategic objectives for this work, with interventions taking place with students 
across years 7-11. The programme draws on a successful and well-established 
tutoring scheme run by the Widening Participation team and a partnership with 
Teach First.  

 
4.1.9 As noted above, achievement at the Academy has increased greatly. The Math 

Project seeks to assist this rise in attainment, working alongside and complementing 
the integral work done by school teaching and support staff, senior leadership and 
the students themselves. From 2015/16, the University will fund this important work 
as part of our Access Agreement commitments in order to secure the project over 
the long-term and to develop it as required. 

 
4.1.10 As part of our long-term partnership with the Academy we will engage with students 

over successive years of study. In this way, we will be able to support them in making 
the correct choices at critical points in their progression through education and 
towards post-16 and higher study. 

 
4.1.11 The Widening Participation team will work alongside our Educational Partnerships 

team to confirm this programme with the Academy, which will consist of: 
 

Year 7  Introduction to HE Workshop 
Year 8  University Visit Days 
Year 9  “Careers In…” Workshops 
Year 10 Priority placements on University Taster Weeks 
Year 11 Tutoring 
Year 12 IAG Workshops: Researching Universities/Courses,  

Applying to University and Personal Statement Support 
 
4.2 Strategic partnerships and targeting 
 
4.2.1 City offers two Foundation Year programmes: Engineering with City and Islington 

College and Westminster Kingsway College, and Actuarial Science with Westminster 
Kingsway College. These programmes are feeder courses to undergraduate degrees 
at City.  Students apply to UCAS for the whole programme, including the Foundation 
Year.  As collaborative provision, the course content is delivered in partnership with 
the Further Education Colleges, with students spending time at City during their 
Foundation Year to encourage progression to the University.  
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4.2.2 We will continue to target work at schools/colleges, in line with criteria provided in 
previous Access Agreements.6 The following criteria are used to establish which 
individual students are eligible for outreach programmes:  

 

 from Low Participation Neighbourhoods 

 those eligible for free school meals  

 families where there is no previous history of Higher Education 

 under-represented groups such as white working class males and some BME 
groups 

 from low income backgrounds 
 
4.2.3 Priority is given to certain under-represented groups, for example students currently 

in, or those who have left, Local Authority care, and disabled students.  
 
4.2.4 In 2015/16 there will be greater sharing of information between the Marketing, 

Widening Participation and Student Development teams. For example, students who 
attended an Engineering Summer School in 2012 will receive information from our 
Marketing team about Engineering courses at City in 2015. Through enhanced use of 
Mosaic software, which was resourced through previous Access Agreement 
provision, the University will be better able to target students and applicants using 
postcode analysis. In doing this we can understand more about their demographic, 
their communication habits and the best means of engaging learners. 

 
4.2.5 We are currently investigating the possible use of the Higher Education Access 

Tracker service and welcome the announcement of the receipt of HEFCE funding to 
develop and open up the resource to institutions. This will facilitate the targeting, 
tracking and monitoring of work and we will seek to subscribe to this tool at the 
earliest opportunity. 

 
4.2.6 In the interim and as an additional component in our approach to collaborative 

work, we will use our regional networks to develop further practical arrangements in 
targeting. Improving communications between universities is a useful and 
underestimated strategic enabler. We will explore potential work with other 
universities in our local area to liaise between Widening Participation teams in order 
to share information about significant periods of activity and to identify common 
schools/colleges we may all work with. This will make sure there is no overlap in 
coverage. Additionally, where appropriate, such communication will allow for efforts 
to be combined in order to maximise opportunities for the students and to use time 
and resource more efficiently.  

 
4.2.7 City University London has participated in AccessHE since 2011/12. AccessHE 

facilitates collaboration and activities that aim to increase social mobility in London 
and provides a digital hub by which information regarding Higher Education 
progression is available to professionals and potential students. On behalf of its 
members, AccessHE promotes events of interest to learners in London. City will 

                                                           
6
 City University London, Access Agreement 2014/15, Section 6.1, p. 6. 
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continue to use this service to encourage potential students to meet business 
professionals and learn about the skills needed for a successful career. We are 
currently exploring ways in which we can contribute to collaborative targets and 
projects through this network, for example, through the Pan-London Training 
Standard for Student Ambassadors. 

 
4.2.8 In 2015/16 City will continue to take part in the AccessHE Target Project. This 

initiative seeks to develop a collaborative, shared target for outreach work with 
other AccessHE members. This target will focus on increased attainment of learners 
from widening participation backgrounds in a given number of schools. The 
collaborative approach of this project will support and inform our Access Agreement. 
It will do this by providing an opportunity for the partnership to acquire, analyse and 
report contextual data, set benchmarks for London, and monitor patterns of access 
by different groups from Low Participation Neighbourhoods. 

 
4.2.9 City is developing its work to support the progression of young people in care and to 

provide support for care leavers entering the University. In 2013/14 we will apply for 
the Buttle UK Quality Mark for provision of support for students from care 
backgrounds.7 As part of this we have created a new working group to take this work 
forward, which will report to the senior Student Access and Success group detailed in 
Section 10.1. This group will work to ensure that provision for care leavers is in place, 
embedded within the institution and communicated clearly to the learners and other 
stakeholders, for example, appropriate staff in Local Authorities.  

 
4.2.10 Over the initial three-year period, taking us to the end of 2015/16, we will develop 

an enhanced programme of activity, with greater liaison between the Widening 
Participation team and student support, schools/colleges and colleagues in Local 
Authorities. This will include improved data collection, utilising additional data added 
to the UCAS form and new institutional checks. These systems will allow care leavers 
to identify themselves in advance of events and interventions, during the 
applications process and at the point of enrolment at the University. As part of this 
we will work towards delivering outreach activities specifically for students in Local 
Authority care in different year groups. 

 
4.3 Widening participation and outreach programme 
 
4.3.1 Sections 4.1 and 4.2 detailed our strategic work with dedicated formal partners. In 

addition to this work we will deliver our long-established outreach programme, 

                                                           
7
 In a letter dated 14 April, Buttle UK informed stakeholders that the Quality Mark would be brought to an end 

over the next academic year. As both the drafting of this Access Agreement and our own process of 
formulating a Quality Mark application were underway, we remain committed to securing the Quality Mark as 
a recognition of good practice in this area. Buttle UK will continue to award the Quality Mark in the academic 
year 2013/14, and we intend to continue with our application as an Access Agreement commitment. Buttle 
UK’s monitoring process will continue through the implementation phase, with new recipients completing the 
progress report at the end of the first year (until July 2015). City will engage in this process and seek to 
contribute to discussions on the phasing out of the Quality Mark and how to embed provision in order to 
maintain high quality support in this area.  
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targeting students as detailed in Section 4.2. This work has been covered in previous 
Access Agreements and in 2015/16 we will strengthen this work in various ways.  

 
4.3.2 Our programme of initiatives will include: 
 

 Careers and employability workshops 

 Ten subject specific University Taster Weeks delivered by academic staff, 
employers and external organisations, covering a range of subjects 

 Subject-specific Masterclasses, Industry days, Taster days and Visit days 

 Primary school work including visit days, tutoring in schools, and Spotlight days 
for Year 6 students covering a range of subjects 

 Steps to Success – a collaboration between a local community centre, primary 
schools, businesses and the University 

 Student Ambassador programme to deliver talks in schools focused on university 
life and their courses 

 Tutoring scheme places City undergraduates in local schools where they offer 
one-to-one or small group support providing tuition to improve attainment 

 Student Associates – a long-term mentoring scheme delivered in secondary 
schools across London to support study skills and raise aspirations 

 Financial Literacy Programme – a programme comprising an annual student 
finance conference and a series of hour-long financial literacy sessions which are 
delivered in schools and tailored to different year groups. 

 
4.4 New outreach work and enhanced targeting measures 
 
4.4.1 Year 12 City Snapshot: Using a successful model developed by the Careers service 

for current City students, we will work with Year 12 students over a year providing 
student shadowing (lecturers, seminars), with a focus on employability. As this is 
based in the Careers service, in the first instance the subject areas will be led by the 
students who apply to take part, based on their aspirations and areas of interest. The 
programme will include insight meetings on campus and at professionals’ places of 
employment, and shadowing in the workplace. City Snapshot will link up the work 
with disadvantaged learners being done by the Widening Participation team, and the 
established links with employers provided for current students by the Careers 
service.  

 
4.4.2 We will continue to develop our work strategically, linking different activities and 

tracking learners who attend more than one event or participate in more than one 
intervention. In cases where we work with a specific year group within a target 
school, we will do increased follow up work. When working with the same year 
group over subsequent years, this will allow us to provide a more coherent picture of 
the student journey and maximise the impact of the opportunity on the students. As 
part of this we will investigate the expansion of our current provision to areas 
outside of London, enabling us to target students from Low Participation 
Neighbourhoods more effectively. Initial research on appropriate methodologies and 
practical links to achieve this will begin in the coming year. 
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4.4.3 As part of our ongoing outreach provision, we will continue to develop our 
evaluation methods in order to demonstrate impact as fully as possible. We have 
recently completed research on our Taster Week (formerly Summer School) 
programmes from previous years. This involved doing work with students to 
establish how learners subsequently progressed in their studies. In this way, tracking 
work will establish the number of students who progressed to City and other 
universities, and whether they went on to study a degree path related to the week-
long, subject-specific event they attended with us.  

 
4.4.4 In 2015/16 we will continue to develop this work in order to provide greater 

evidence of impact and to make sure spend is allocated strategically towards what is 
effective. As the majority of our Taster Weeks target year 10 students, there will be 
increased work to develop follow up interventions and support sessions, as well as 
building the evidence base further. The appointment of an Access and Retention 
Coordinator will contribute in a significant way in this area. We will continue to 
monitor and evaluate our work in order to ensure resources are allocated to areas 
that have the greatest effect on the lives of under-represented students. 

 
Section 5: Student Success and Progression Measures 
 
5.1 Enhanced existing student success and progression work 
 
5.1.1 The Widening Participation team at City University London is situated within the 

Careers, Student Development and Outreach centre. As a result of this, widening 
participation and outreach work takes place alongside work in student development 
and success. At City, we take the view that work done by the Widening Participation 
team forms part of the student lifecycle, raising aspirations and attainment and 
increasing progression to university. The Widening Participation team and Student 
Development team in turn work together to provide support, advice and 
encouragement prior to enrolment and at the point of transition. Through the work 
of the Student Development team, learners are then provided with support and 
enhancement opportunities during their studies. This provision aims to build 
students’ knowledge and skills base, and to provide opportunities to develop 
employability skills and to progress in as meaningful a way as possible beyond their 
degree study. In its Institutional Review 2012, the QAA identified this approach to 
employability as a feature of good practice in providing our students with the skills 
they need to progress as successfully as possible through and beyond their studies.8 

 
5.1.2 There are a number of ongoing projects run by the Student Development team that 

we will develop to have an enhanced impact on current students from under-
represented backgrounds: 

 

 CityBuddies (previously known as ‘The Buddy Scheme’) enables students to ask 
questions of peers before they arrive and provides a first social point of contact 
on arrival. New students with established widening participation characteristics 

                                                           
8
 Institutional Review: City University London, 2.7.6, p. 15; QAA, October 2012. 
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will be targeted and offered the chance to apply for a Buddy in advance of the 
scheme opening.  

 The Community Volunteering service enables all students to gain relevant skills, 
knowledge and experience with demonstrable examples of where and how they 
have developed them. In 2012/13, 50% of students who volunteered were from 
widening participation backgrounds and we will seek to maintain and develop 
this specific focus within the programme. 

 The Professional Mentoring Scheme provides students in their second and third 
year with a mentor from a field that they aspire towards. The mentees gain 
access to the professions in a way that is often closed off to students from 
disadvantaged backgrounds who do not know people that belong to those fields.  

 As a strategic enabler for our work, we will use DLHE data in the Careers Hub 
programme to understand how students who have participated in the scheme 
have progressed following graduation. Such data analysis will demonstrate the 
significant impact and outcomes for individuals who participate in the scheme. 

5.2 New student success and progression measures 

5.2.1 City’s wide range of extra-curricular activities support a number of the University’s 
wider objectives around student employability, community and well-being. These 
activities are closely linked to the transition, retention and student success agenda. 

5.2.2 The Student Development Hub will allow students to identify skills for development 
and direct them towards opportunities to strengthen their career prospects. It will 
provide a reflective tool to help students articulate what they have gained through 
participating in these activities. We will build into the service the capacity for 
tracking engagement and targeting opportunities to identified students by a variety 
of criteria, including those established as widening participation indicators. 

5.2.3 “Preparation for City – becoming a professional student”: We will deliver this 
transition project to students from disadvantaged or under-represented 
backgrounds or who are identified as belonging to targeted groups at greater risk of 
withdrawal from their studies. This will be delivered to students who have accepted 
an offer, shortly before enrolment. The programme will be designed to provide an 
insight into university life at City, introduce study skills and to aid in a successful 
transition from school/college to the University.  

5.2.4 In addition to this, we will introduce a programme to contact students prior to arrival 
to answer any questions they have in advance. In the first instance, as part of our 
enhanced commitment to care leavers, this will be to students entering the 
University from care backgrounds. 

5.2.5 New strands of the Professional Mentoring programme will be offered to support 
specific groups and increase access to the professions. Initially these will be offered 
to students identified as care leavers, mature students and disabled students.  
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5.2.6 We will work with the Students’ Union to seek to establish a process of assessing 
how engagement in clubs, societies and activities can foster a sense of community 
and well-being, and in turn how this may impact upon retention. This will build upon 
good practice elsewhere in the sector, for example in the resources put together by 
the Higher Education Academy and Action on Access stemming from the What 
Works? Student Retention and Success Programme. 

5.3 Learning Success and the Student Counselling & Mental Health Services 
 
5.3.1 The Learning Success team provide support for disabled students and those 

requiring additional academic learning support in their educational experience. The 
team works in close collaboration with the Student Counselling and Mental Health 
Service on student disability-related matters.  

 
5.3.2 The Student Counselling and Mental Health Service provides mental health support 

for students. As with the Learning Success Service, support focusses on students’ 
educational experience to enable successful progression whenever appropriate.  

 
5.3.3 A new Mental Health Mentor post will have a special emphasis on identifying those 

students most at risk of dropping out of university or under-achieving as a result of 
mental health difficulties. The main focus of the work will be to assess student need 
and offer mentoring support, liaise with staff in academic departments and 
professional services to embed good practice and ensure early referral. The Mental 
Health Mentor will liaise with external bodies such as the NHS and specialist support 
agencies. This will also involve work targeted at hard to reach student groups who 
may be more reluctant to ask for mental health support. 

 
5.3.4 In 2013/14 the University increased the number of staff working with disabled 

students, with three new posts created in Learning Success to enable targeting of 
students from widening participation backgrounds. Additionally, the number of 
academic learning support specialists was increased in order to enhance the delivery 
of support to students at risk of underachieving or dropping out. Posts have been 
appointed throughout the 2013/14 academic year with the final full-time dyslexia 
post due to complete the team in June 2014.  

 
5.3.5 By 2015/16 the areas of work of these new roles will be fully embedded within the 

institution. We will work on further commitments and developments in these crucial 
areas, including steps to ensure: 

 

 Support is delivered through the curriculum where appropriate and academic 
departments are aware of ways of embedding good practice and inclusive 
learning 

 At risk students are actively encouraged to seek support on a timely basis and 
staff expertise is developed in relation to identification of students who would 
benefit from targeted support 
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 Specialist advice and practice is available at an institutional level to facilitate the 
development of appropriate policies and procedures, which will ensure that the 
delivery of the curriculum meets the needs of all students. 

 
5.3.6 The Learning Success, Student Counselling and Mental Health Services and the 

Educational Technology team will work to enhance curriculum access for disabled 
students. The Learning Development academic team will work with these services to 
develop awareness of the needs of disabled students and available support among 
academic staff. The University will fund the investigative screenings of students 
presenting with potential specific learning difference and full diagnostic 
assessments. 

5.4 Work within academic Schools 

5.4.1 Across the University, there is increasing student success and progression work 
designed and delivered by Schools. In 2015/16 we will aim to increase internal 
awareness of and collaboration in these measures. The Access and Retention 
Coordinator will align work carried out by Schools and student services where 
appropriate. This will include working to ensure activity currently funded by the 
Student Opportunity allocation is maintained, including cross-funding via the Access 
Agreement as appropriate. 

5.4.2 Two examples of work within Schools funded by the Access Agreement are 
coordinated by City Law School. 

5.4.3 In 2013/14 Law introduced a 10-credit careers- and skills-focused Professional 
Development and Planning module for all LLB Year 1 students. The module is 
collaborative, delivered by the School and the University Careers, Student 
Development and Outreach office. By using a summative module, the School aims to 
provide students with an incentive to be more engaged with careers and skills 
development. This initiative seeks to address the relative under-use of careers 
services by students from non-traditional backgrounds, including mature students, 
those from lower-socio-economic backgrounds and first-generation undergraduates.  

5.4.4 In 2015/16, the module will focus on the skills students need to develop during the 
three-year programme to increase their employability and will aim to improve 
students’ transition from ‘A’ Level and equivalent studies. The School sees PDP as an 
important way to achieve high student satisfaction and improve student retention. 

5.4.5 The Access and Retention Coordinator will work with the academic leads to consider 
how the year-on-year impact of this programme is captured and to identify the 
potential scope to roll out similar modules in other academic Schools.   

5.4.6 As outlined in City’s 2014/15 Access Agreement, City Law School will continue to 
develop the Law Enterprise Clinic project, now re-named Start-Ed, to enable 
students from disadvantaged backgrounds to succeed in law. It will do this by 
enabling all students, regardless of socio-economic background, to engage with a 
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number of professional lawyers and small business owners on an informal basis. The 
clinic currently engages with over 14 legal professionals and helps students from 
disadvantaged backgrounds achieve their career aspirations by presenting them with 
enhanced commercial opportunities both within and outside the legal arena.  

5.4.7 For disadvantaged students, one of the key areas of concern regarding their career 
development has been the lack of a network of support.  The clinic sessions enable 
student participants to network with professionals across a number of sectors during 
the course of the project.  In order to re-model the scheme to improve student 
retention, additional funding will be allocated. 

5.4.8 Each of these initiatives has received highly positive feedback from students. We will 
continue to engage students and evaluate these activities, taking into account the 
feedback we receive when planning for the future. 

5.4.9 As detailed in Section 10 below, a senior Student Access and Success group will 
receive reports on outreach and retention projects, including those currently funded 
via the Student Opportunity allocation. Points at which such work could be 
supported by the Access Agreement in order to maintain and further expand their 
reach will be identified and take effect by 2015/16. 

5.5 Collaborative working across the sector 
 
5.5.1 Collaborative activities with City of London Academy Islington and partner Further 

Education Colleges are detailed in their respective sections above. City will also 
continue to develop our collaborative approach with employers, alumni and 
charitable organisations.  

 
5.5.2 We will commit resources to collaborative work with external organisations involved 

in outreach and improving progression to university. This will include support for 
organisations such as the East London Business Alliance. We will also work in 
partnership with Generating Genius, with whom we run taster events in STEM 
subjects for high achieving black boys, and who have collaborated on our Taster 
Week programme in previous years. Similarly, we will continue to engage with high 
profile employers in the delivery of Industry Days as part of our widening 
participation programme. 

 
5.5.3 By 2015/16 City is committed to achieving and retaining the Buttle UK Quality Mark 

for supporting the progression of care leavers to Higher Education. In 14/15 we will 
work with Buttle UK, other HEIs and Local Authorities to enhance and evaluate our 
work with students from care backgrounds. From 2015/16, following the ending of 
the Buttle UK mark (as outlined in Section 4.2, page 11), City will continue to take 
these collaborative links forward. 
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Section 6: Financial Support for 2015/16 Entrants 
 
6.1 Bursaries, scholarships and student choice provision 
 
6.1.1 This section provides details of the financial support programmes that will be 

available in 2015/16. This will include the redistribution of support and increased 
targeting and strategic focus of awards following the end of the Government’s 
National Scholarship Programme provision. 

 
6.1.2 City has reviewed our strategic priorities and will re-proportion our expenditure as 

detailed in Section 3.2. As well as strategically realigning the balance of expenditure 
on financial support, outreach activities and student success programmes, we have 
reviewed the nature of the financial support on offer and made changes outlined in 
Table 3 below. 

 
6.1.3 Following the announcement of the ending of the National Scholarship Programme, 

we have assessed our bursary provision. City will maintain a central scheme to 
provide financial support to students from disadvantaged backgrounds. This 
provision will be called the City University London Scholarship Programme. 

 
6.1.4 We have taken the opportunity to streamline and simplify the eligibility and model 

of support available in order to make the scheme as effective as possible. The City 
University London Scholarship Programme will be structured as follows: 

 

 An annual student choice award for recipients over their three years of study 

 Different levels of award (bands) based on household income 

 Students must be home/UK students domiciled in England, be entering Higher 
Education for the first time and be in receipt of the student maintenance grant. 

 
6.1.5 The following rationale informed the construction of this scheme: 
 

 Based on feedback from recipients of previous provision and consultation with 
the Students’ Union, fee waivers have been removed and the support provided 
will take the form of student choice  

 Funds will be dispersed in the first year and over subsequent years of study so 
that students receive support over the course of their time at City 

 Introducing different levels of amount based on household income allows us to 
provide a greater number of awards to benefit a higher number of learners. 

 
6.1.6 Previously, City complemented the National Scholarship Programme with our own 

Student Choice Bursary scheme. This was to provide support to students from 
families with higher household income than the National Scholarship Programme 
criteria. It also addressed the recommendation from the Students’ Union that a 
greater level of student choice provision would be welcomed by students. 

 
 



19 
 

Type  Amount  Scholarship Details  Eligible Students 

The City University 
London Scholarship 
Programme   

Sliding Scale: 
£2,400-£4,200 

£800-£1,400 per year based on household 
income 
Band 1 Awards: £1,400 per year 
Band 2 Awards: £1,000 per year 
Band 3 Awards: £800 per year 

- Ordinarily resident in England 
- Household income equal to/less than £42,611 p.a. 
- New full-time entrants to Higher Education 
- In receipt of a full or partial maintenance grant from 
Student Finance England 

The City University 
London Care 
Leavers Student 
Choice Bursary 

Up to £7,500 Limited numbers of bursaries of £2,500 paid to 
eligible students in each year of their degree to 
a total of £7,500. This is in addition to other 
City bursaries.  

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full or partial maintenance grant from 
SFE 
- Can demonstrate that they live or have lived in care 
- Aged 25 years old or younger on 1 September at 
commencement of study 

The City University 
London 
Accommodation 
Bursary 

Up to £2,000  Limited number of bursaries of £2,000 paid to 
eligible students in each year of their degree to 
a total of £6,000. This is in addition to other 
City bursaries. 

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full or partial maintenance grant from 
SFE 
- Living in a City nominated Halls of Residence  

The City University 
London Mature 
Student Bursary 

Up to £3,000  Bursary of £1,000 paid to eligible students in 
each year of their degree to a total of £3,000. 
 

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full or partial maintenance grant from 
SFE 
- Aged 21 years of age or older on 1 September at the 
start of the course 

Lord Mayor’s 
Scholarship  

Up to £3,000 Scholarship based on academic merit paid to 
student. 

New fee paying students. Based on Academic Criteria.  
See www.city.ac.uk  for detailed and up–to-date 
criteria. 

Table 3: Summary of Access Agreement financial support provision

http://www.city.ac.uk/
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6.1.7 In 2015/16 we will merge the funds previously allocated to the Student Choice 

Bursary into the central City University London Scholarship Programme. By 
introducing a banded system, the programme will cover students from households 
with a broader range of income and will be made up entirely of student choice 
awards. These factors mean that a separate Student Choice Bursary formulated 
specifically to address these issues is no longer required. By combining the two 
resources, there will be a greater total amount to be awarded to students. 

 
6.1.8 As part of the ongoing evaluation of the impact of our Access Agreement measures, 

the distribution and outcomes of awards will be analysed. Findings will be used to 
further refine the portfolio of financial support to ensure that it is of most benefit to 
our students. We will continue to closely consult with students to determine what 
type of financial support is most appropriate and beneficial. As a result of this, the 
details published in our Access Agreement, the table above and on our website may 
be revised as our engagement of stakeholders and analysis of impact develops.  

   
6.1.9 In order to support the strategic development of outreach, retention and student 

success work we will increase the number and value of awards for targeted groups 
such as care leavers and mature students. The high cost of accommodation in 
London has also been identified as a barrier to students from Low Participation 
Neighbourhoods located outside of London. This will be addressed through an 
increase to the number and value of accommodation bursaries. 

 
6.1.10 The Lord Mayor’s Scholarship is not funded by Access Agreement-related 

expenditure but has been included in the Access Agreement as it is relevant within 
this context. Although not directly targeted at under-represented groups, analysis 
shows that of the 304 recipients in 2012/13 143 (47%) are classified as coming from 
groups that would be prioritised in Access Agreements. We provide this detail as a 
picture of the overall financial support provision offered at City. 

 
6.1.11 City University London Scholarship Programme payments will be made on a termly 

basis in two equal instalments.  
 
6.1.12 Financial provision will apply to full-time undergraduate students who commenced 

their studies in the academic year 2015/16. Students who began studying at City 
before the 2015/16 academic year, and who receive financial support under the 
prior arrangements, will continue to receive their financial support based on the 
arrangements described in the relevant Access Agreements. 

 
6.1.13 City currently administers its Access to Learning Fund and the City Hardship Fund. 

These resources provide assistance for students who may need extra financial 
support at times of hardship or during crises in order to continue with their studies. 
Through an assessment of our student population and those who accessed the 
Hardship Fund in the previous year, we will allocate a portion of additional fee 
income to ensure that support can be maintained for students in urgent need of this 
assistance. 
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Section 7: Use of Contextual Data in the Admissions Process 
 
7.1 Approach to contextual admissions and review 
 
7.1.1 Contextual data is not routinely used in the assessment of undergraduate 

applications at City. We recognise, however, that there are a number of potential 
benefits in the use of contextual data: 

 

 to support widening participation: to target aspiration raising, 
scholarships/bursaries, outreach and fair access activities; 

 to identify applicants who may need additional learner support or practical 
advice during their application process, transition or when registered as a 
student 

 for statistical and qualitative monitoring and reporting purposes, for internal 
planning and management as well as reporting to funders or other agencies. 

 
7.1.2 The Access and Retention Coordinator will initiate a review to take into account the 

potential benefits of contextual admissions. This work will seek to determine how 
contextual data can best be used at City University London. 
 

Section 8: Disability Support 
 
8.1 Services and provision for disability and dyslexia support 
 
8.1.1 City University London remains committed to the ethos that social barriers disable 

people, not their impairments. This informs the University’s work in this area. The 
Disability Service is present at undergraduate Open Days to inform potential 
students of the help and support available to them, including the opportunity to 
book private appointments. Disclosure is followed up personally at the application 
stage and registration offers a further opportunity to disclose. Information on 
services is integrated into the undergraduate Welcome Booklet and is included in the 
Student Centre video shown at Induction. Information on self-referral is also 
included in Course Handbooks and Personal Tutor Guidelines.   

 
8.1.2 Special provisions have been made or are available on request to aid library users 

with various disabilities. The Services are available to all students with physical or 
sensory disabilities and medical conditions, including a temporary disability as a 
result of an accident, illness or surgery. Between 2007 and 2010 there was a 
significant increase in the number of students accessing the Dyslexia Service – from 
288 to 550 – and the Disability Service (including Mental Health) – from 270 to 330. 
Since the start of the academic year 2013/14, the Student Counselling and Mental 
Health Service has seen demand for its services increase by nearly 20%. Students 
accessing the service frequently report serious concerns about their well-being 
impacting upon their academic endeavours. 

 
8.1.3 As noted above in Section 3.1, analysis has shown that disabled students have a 

dropout rate that is appreciably higher than other groups of students. The University 
will therefore address this by putting in place a number of additional retention and 
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student success activities targeted specifically at disabled students. Additional 
funding will be allocated for future dyslexia screenings, assessments and other 
support measures.   

 
8.1.4 Over the coming year we will assess the implications of the Government’s changes to 

the provision for students via the Disabled Students’ Allowance and any potential 
impact this may have on our learners. We will work collaboratively across the 
institution to identify the extent to which Access Agreement-derived expenditure 
could be directed to maintain support for these students. We will work to internally 
promote the benefits of offering inclusive learning and assessment opportunities. 

 
Section 9: Clear Information and Communication with Students 
 
9.1 Methods and channels of communication with prospective and current students 
 
9.1.1 City University London is committed to providing information to students in the most 

clear and accessible ways possible. It is essential that prospective students are as 
well-informed as possible in order to make decisions from a clear perspective. 

 
9.1.2 City will provide a range of information in formats accessible to all. This information 

will be aimed at both prospective and existing students and their advisors about the 
financial support they can expect to receive.  This information comprises: 

 

 The cost of living in London, including tips on how to budget and save money 

 Bursaries and other awards, loans and grants available to students 

 Other sources of help and useful contacts. 
 
9.1.3 This information for prospective and current students will be provided via: 
 

 Undergraduate prospectus  

 Website, e-communication and our online platform, CityConnect 

 School publicity, published on an ad hoc basis, which will contain information 
about financial support available, including bursaries and scholarships 

 Social media channels, including Facebook and Twitter 

 Recruitment presentations. 
 
9.1.4 A new student portal is being developed which will facilitate current students’ access 

to clear information in the most user-friendly way possible. This channel will be in 
place by 2015/16, and will allow students to access information on their studies and 
relevant sources of support. 

 
9.1.5 We will work across the University to make sure that course and entry requirement 

information is kept up-to-date and is presented in as clear a way as possible. This will 
be through web-based provision and in print via the prospectus and other specific 
accessible formats as requested. 

 
9.1.6 Both the Student Recruitment and Widening Participation teams will provide 

information, advice and guidance for schools and colleges through attendance at 
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Open Days, HE Fairs and Careers events, and through various publications. This will 
include information specific to teachers and parents/carers as well as students of 
various ages. 

 
9.1.7 Student finance information will be included in various ways in our outreach 

activities, in a format and level that is appropriate to, for example, the specific year 
group. 

 
9.1.8 Communication of clear information includes providing up-to-date information to 

UCAS and the Student Loans Company. We will make sure that the information on 
fee levels, financial support and course information for students is communicated to 
UCAS and the Student Loans Company for inclusion on their web services for 
applicants. 

 
Section 10: Monitoring and Evaluation 
 
10.1 Strategic monitoring and oversight 
 
10.1.1 City University London currently monitors performance against the commitments 

made in Access Agreements via a series of processes which will be reported to a new 
Student Access and Success group. 

 
10.1.2 City uses annual HESA data provided through its Strategy and Planning Unit to 

identify specific progress towards meeting milestones and benchmarks. Performance 
against these benchmarks informs widening participation objectives and 
performance indicators within the University’s Strategic Plan and the Education and 
Student Strategy. 

 
10.1.3 All of our outreach and student success projects are robustly evaluated and delivery 

and outcomes are monitored and reported internally. Reports of both quantitative 
and qualitative feedback and outcomes are compiled for each project to make sure 
work is being carried out in the right areas and to establish how projects and 
initiatives can be developed for the future. We work continually on methods of 
capturing data on students and ensuring that targeting is carried out successfully and 
in line with strategic objectives. 

 
10.1.4 In 2013/14 the structure and process of monitoring our Access Agreements and the 

strategic direction of this work has been re-formulated following the appointment of 
an Access and Retention Coordinator. A senior Student Access and Success group has 
been formed, with representation from across professional services, academic 
Schools and the Students’ Union. This group will be responsible for overseeing the 
Access Agreement and will report to the Education and Student Committee, which in 
turn reports to Senate. The Education and Student Committee includes 
representatives from across all Schools, and directs the development of the 
Education and Student Strategy 2014-19. The Student’s Union Executive team are 
members of this Committee to ensure student representation. The Committee is 
chaired by the Deputy Vice-Chancellor, who has outreach and student success work 
within his remit. 
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10.1.5 The Access Agreements in current and future form will feed into the formation of 

City’s access and student success strategic objectives. These will form a sub-set of 
the Education and Student Strategy. Widening participation and retention work is in 
this way not considered as a separate mission but is viewed as a fundamental part of 
the strategic direction of the organisation. The access agenda will therefore be 
embedded within the dialogue and priorities of the institution through its placement 
within the high level strategy.  

 
10.2 Developing an evaluation strategy 
 
10.2.1 The evaluation methods outlined above (10.1.2 and 10.1.3) form the current basis of 

establishing impact and deciding on future enhancement and targeting of projects. 
This allows us to gauge the success of individual projects and to ensure we are 
directing resource in the most effective way. We will build on this approach in 
2015/16, and develop an evaluation framework that we can apply across the work 
being done by the Widening Participation team and in concert with academic 
Schools. This will allow us to robustly interrogate our work, establish level of impact 
and more thoroughly identify areas of success and improvement.  

 
10.2.2 We will make the following developments a high priority in order to move towards a 

more evidence-based evaluation strategy: 
 

 Increased focus on long-term, year-on-year work with cohorts of students, 
including agreements with partners in analysing attainment and behaviour of 
students over a period of time 

 Use of the Widening Participation flag within the Student Records System to 
report on students from identified backgrounds and to monitor trends and 
patterns of behaviour, particularly students in receipt of bursaries or who engage 
in additional programmes of activity compared to broader cohorts as a whole 

 Developing systems to better identify students at risk of disengaging and 
withdrawing from their studies; this will include being able to target activities 
and provision by course or School. 

 
10.2.3 Further to this, City will develop the evidence base in our work to support groups 

such as disabled students and care leavers. For students in the latter group, we will 
complete the Statistical Monitoring Return as part of our ongoing commitment to 
the Buttle UK Quality Mark. As part of moving towards best practice in this area, we 
will strengthen our links with Local Authorities. We will evaluate our programmes in 
liaison with care leaver support workers and the students themselves. This will help 
us make our work in this area as effective as possible, and will include the gathering 
of agreed data from students and Local Authorities. 

 
10.2.4 The Access and Retention Coordinator will work with the team responsible for 

financial coordination and advice in the Student Centre and the Students’ Union to 
evaluate the effectiveness of our financial support. We will establish with students 
how their receipt of financial support of various types affected them. We will gather 
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quantifiable data on how students in receipt of awards progress in their studies 
compared to similar comparable groups. 

 
10.2.5 We will update our progression towards evaluation commitments in our ongoing 

reporting to OFFA as part of the Access Agreement monitoring process. 
 
Section 11: Student Consultation 
 
11.1 Student involvement in Access and Student Success 
 
11.1.1 City University London is committed to student involvement across its breadth of 

activities. The University was commended for our approach in this area in the QAA 
Institutional Review 2012. The Review highlighted our use of Student Ambassadors 
to facilitate student engagement and widening participation activities, and the 
CityBuddy scheme’s support for new students as features of good practice.9 We 
consider students’ involvement in the access and success agenda to be essential. Our 
students are therefore involved in both the operational delivery of widening 
participation and student success activities and also in the strategic direction of this 
work. 

 
11.1.2 City University London’s students have been involved in the drafting of the Access 

Agreement including a formal meeting held with the current and incoming Students’ 
Union President. The Students’ Union Executive was invited to formally feedback on 
the draft Access Agreement. The Access Agreement was then amended to take 
account of these comments and direction before being approved.  

 
11.1.3 Direction from the Students’ Union was clear, particularly in the proposed 

realignment of expenditure following the ending of the National Scholarship 
Programme and the increase in the student choice element of financial support, as 
outlined in Section 6. The Students’ Union considered that student choice bursaries 
as opposed to fee waivers would be of greater benefit to students and would 
promote both outreach and retention. This advice informed the realignment of 
expenditure in terms of financial support when formalising our arrangements.  

 
11.1.4 Students contribute in a number of ways to the University’s outreach and retention 

activities and it is envisaged that this will continue. Their feedback on all activities 
will be taken into account of as part of our monitoring and evaluation arrangements. 

 
11.1.5 Input from our students is a considerable positive driver in this work. As noted in 

Section 10.1, a member of the Students’ Union sabbatical team will sit on the 
Student Access and Success group. This representation is in order to ensure that the 
student voice is embedded in the strategic and operational direction of outreach and 
student success activity in the future. Further to this, three of the Student Union 
Executive team sit on the Education and Student Committee, which will receive 
reports on and guide this work (as outlined in paragraph 10.1.4). 

 
 

                                                           
9
 Ibid., 2.5.3, p. 13. 
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Section 12: Equality and Diversity  
 
12.1 Compliance with responsibilities under the Equality Act 2010 
 
12.1.1 When framing this Access Agreement, City University London ensured that it was 

fully compliant with the Equality and Diversity Act 2010. The outreach and student 
success activities and support outlined in this document cover students from 
different backgrounds and groups under-represented in Higher Education. As well as 
this, the Access Agreement underpins the equality and diversity performance 
indicators in the University’s 2012-2016 Strategic Plan, including the specific aim of 
maintaining the proportion of students from a BME background at 47%.10 

 
12.1.2 City has one of the most diverse student bodies in the country. We are proud of this 

and we are committed to retaining this aspect of our identity. This forms a crucial 
part of making City a world-leading institution. In addition to the commitment to 
maintain our proportion of BME students in the Strategic Plan, the other measures 
set out in this Access Agreement and in the HESA KPI summary (Appendix 1) 
reiterate our formal commitment to students from an array of diverse backgrounds 
and contexts. This includes commitments to students with disabilities and those 
entering Higher Education from care backgrounds and as mature learners. 

 
12.1.3 Initiatives and measures described in this Access Agreement and the ethos that 

underpins outreach and student success activity in this area are fundamentally 
concerned with fairness and equality of access. We remain committed to ensuring 
that all components of this strategic document are open to all identified target 
groups. We will continue to work proactively to promote this work in keeping with 
both the principles of equity of provision and the role of the university in society, 
and we will evaluate all projects and monitor their effects on applications and 
admissions to that end.   

                                                           
10

 City University London, City Strategic Plan 2012-2016, Performance Indicator 4.9, p. 37. More details of how 
the University actively works towards equality and diversity can be found at: 
https://intranet.city.ac.uk/staff/hr/dps/policies/Single%20Equality%20Scheme%20and%20Action%20Plan_Jun
e%2020101.pdf 
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Appendix 1 

HESA PERFORMANCE INDICATORS 2012/13:  WIDENING PARTICIPATION 

Table T1a Participation: Young FT First Degree Entrants 
 
The percentage of young full-time first degree entrants at City from state schools or colleges has 
risen this year to 90.8%, closer to 2010/11 levels. City remains significantly above the HEFCE 
location-adjusted benchmark for the fifth year running. Similarly the percentage from NS-SEC classes 
4,5,6,7 rose slightly to 41%, and remained significantly above the HEFCE location-adjusted 
benchmark for the eighth year running.  The percentage of young FT first degree entrants under 
POLAR3 stood at 2.9%, lower than the POLAR3 location-adjusted benchmark of 4.0%, but not 
significantly so. 
 
Table T1b Participation: Young FT Undergraduate Entrants 

The data for young FT undergraduate entrants follows a similar pattern to that for young FT first 
degree undergraduate entrants.   
 
Table T1c Participation: Young FT Other Undergraduate Entrants 
 
City's other undergraduate entrants consist of foundation degree and nursing diplomas students.  
The location-adjusted benchmarks are higher for other undergraduates than first degree entrants. 
 
Having enjoyed an eight-year high in 2010/11, the percentage of students from state schools and 
colleges fell in 2011/12 to 95.6% and again to 91.7% in 2012/13, once again placing it below the 
benchmark. The percentage from NS-SEC classes 4,5,6,7 has fallen from 53.8% to 45.2%, although 
remains higher than in 2010/11 and above the location-adjusted benchmark.  The percentage from 
Low Participation Neighbourhoods fell to 0.0%, the lowest level in a five-year period and remains 
below the location-adjusted benchmark. 
 
Table 2a Participation: Mature FT Undergraduate Entrants 

The University performs below the location-adjusted benchmark for mature full-time undergraduate 
entrants with first degree and all undergraduate measures.  The percentage of mature all 
undergraduate entrants from Low Participation Neighbourhoods has declined again to 1.8%, the 
lowest level in a five-year period, with the location-adjusted benchmark at 2.8%.  Fluctuations from 
year to year are likely with this participation indicator as there are a small number of students with 
both no previous HE and from a low participation neighbourhood. 
 
Table 2b Participation: PT Undergraduate Entrants 

The performance of mature part-time and all part-time undergraduates remained consistent, with 
the indicators being 0.3% and 0.4% respectively, marginally above the location-adjusted benchmark.  
The number of young part-time undergraduate entrants was too low in 2012/13 for the measure to 
be reported. 
 
Table 2c Participation: mature FT other undergraduate entrants 

The percentage of mature other undergraduate entrants with no previous HE experience and from a 
Low Participation Neighbourhood continued to decline in 2012/13 to 0.0%, having previously been 
1.5% in POLAR3 for 2011/12.  This indicator remains slightly lower than the location-adjusted 
benchmark.  
 



28 
 

Table T7 Participation: Disabled Students' Allowance 

The percentage of full-time first degree students with Disabled Student’s Allowance continued to 
rise to 3.4%, while the percentage of all full-time students with the Allowance also increased to 
3.6%. Both full-time indicators are below the benchmark. The 2012/13 part-time indicator increased 
to 2.2%, still below the five-year high of 3.1% in 2010/11 and the benchmark. However, it remains 
higher than all other years in the five-year period. 
 
HESA PERFORMANCE INDICATORS 2012/13: Non-Continuation Following Year of Entry 

Table 3a  
Non-continuation following year of entry declined from 11.5% to 9.3% amongst young full-time first 
degree entrants. This is a five-year low, but remains above the benchmark.  Non-continuation 
amongst mature first degree entrants fell to 22.1%, remaining above the benchmark. 
 
Table 3b 
Young entrants from Low Participation Neighbourhoods that are no longer in HE fell for the second 
year in a row, from 7.9% to 7.7% under the POLAR3 classification. This is higher than the benchmark, 
but not significantly so. Non-continuation amongst young entrants from other neighbourhoods fell 
from 11.5% to 9.4%, a five-year low, but above the benchmark. Under POLAR3 non-continuation 
amongst young entrants from Low Participation Neighbourhoods was only 7.7%, considerably better 
than those from other neighbourhoods, which stood at 9.4%. 
 
Table 3c 
Non-continuation following year of entry was higher amongst mature first degree entrants with no 
previous HE qualification compared to those with a previous HE qualification. Rate of non-
continuation for Mature first degree entrants with no previous HE qualification continued to increase 
towards 2007/08 levels, in line with the national picture. 
 
Table 3d 
Non-continuation amongst FT other undergraduate entrants remains lower amongst mature entrants 
(12.5%) compared to young entrants (13.7%). Non-continuation rates of young full-time other 
undergraduates continue to improve each year, although still above the benchmark. Non-
continuation of mature full-time other students is below the benchmark and, although higher than 
the previous year, remains an improvement from the period of 2007-2010. 
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Five Year Analysis         Appendix 1 

HESA Widening Participation Performance Indicators - City University London 
The tables referred to are the tables published by HESA as part of the PI 
statistics 

   Key: NS =  Not Significant 
      NS-SEC national statistics socio-economic classification 

     Identification of Low Participation Neighbourhoods: POLAR3 (POLAR2 in 
brackets for 2011/12) 
 

   

Indicator 

Headcount 
known data 

2012/3 
City 

2012/3 
City 
2011/2 

City 
2010/1 

City 
2009/10 

City 
2008/9 

Table T1a Participation: young full-time first 
degree entrants             

% from state schools or colleges 1140 90.8 89.3 91.0 90.4 91.9 

Benchmark %   90.4 88.6 89.4 88.8 89.3 

Location-adjusted Benchmark %   87.9 86.2 87.0 86.2 86.9 

Location-adjusted significance   + + + + + 

      
   

  

% from NS-SEC classes 4,5,6,7 835 41.0 40.3 41.2 38.6 39.6 

Benchmark %   33.6 30.6 30.8 30.1 32.9 

Location-adjusted Benchmark %   35.9 32.9 32.6 31.3 33.6 

Location-adjusted significance   + + + + + 

      
   

  

% from Low Participation Neighbourhoods 1145 3.0 2.9 (5.2) 4.8 5.6 5.7 

Benchmark %   10.7 9.6 (10.2) 9.9 9.5 9.6 

Location-adjusted Benchmark %   4.1 4.0 (5.5) 5.5 5.0 5.3 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
   

  
Table T1b Participation: young full-time 
undergraduate entrants             

% from state schools or colleges 1185 90.8 89.8 91.7 91.0 92.5 

Benchmark %   90.7 89.2 90.1 89.9 90.3 

Location-adjusted Benchmark %   88.2 87.0 87.9 87.5 88.1 

Location-adjusted significance   NS NS + + + 

         
 % from NS-SEC classes 4,5,6,7 865 41.1 41.6 40.9 39.3 41.2 

Benchmark %   33.9 31.4 31.9 31.4 34.4 

Location-adjusted Benchmark %   36.1 33.6 33.4 32.3 34.9 

Location-adjusted significance   + + + + + 

         
 % from Low Participation Neighbourhoods 1195 2.8 3.1 (5.1) 5.1 5.9 5.9 

Benchmark %   10.9 10.1 (10.6) 10.5 10.4 10.6 

Location-adjusted Benchmark %   4.2 4.2 (5.8) 6.0 5.5 5.8 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
   

  
Table T1c Participation: young FT other 
undergraduate entrants             

% from state schools or colleges 50 91.7 95.6 97.7 94.9 96.2 

Benchmark %   96.2 96.4 96.6 97.9 97.7 

Location-adjusted Benchmark %   94.3 95.0 96.6 96.8 96.9 

Location-adjusted significance   NS NS NS NS NS 

         
 



30 
 

% from NS-SEC classes 4,5,6,7 30 45.2 53.8 38.4 44.6 54.1 

Benchmark %   44.2 39.1 39.4 42.3 48.7 

Location-adjusted Benchmark %   42.0 43.0 36.0 40.5 50.4 

Location-adjusted significance   NS NS NS NS NS 

 
    

   
  

Indicator 

Headcount 
known 
data 
2012/3 

City 
2012/3 

City 
2011/2 

City 
2010/1 

City 
2009/0 

City 
2008/9 

Table T1c Participation: young FT other 
undergraduate entrants             

% from Low Participation Neighbourhoods 50 0.0 4.3 (3.6) 7.4 7.8 7.4 

Benchmark %   14.1 14.2 (15.4) 17.3 17.2 17.4 

Location-adjusted Benchmark %   4.3 6.2 (6.9) 9.5 8.6 8.6 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
   

  
Table 2a Participation: mature FT 
undergraduate entrants             
First degree entrants: % no previous HE & 
from Low Participation Neighbourhood 390 1.8 3.5 (4.0) 3.5 2.2 2.2 

Benchmark %   9.6 10.2 (10.9) 8.1 9.8 9.3 

Location-adjusted Benchmark %   3.7 3.9 (5.4) 3.9 4.6 4.3 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
   

  
All undergraduate entrants: % no previous HE 
& from Low Participation Neighbourhood 220 1.4 2.7 (3.7) 4.1 4.2 5.0 

Benchmark %   7.6 8.7 (9.3) 8.8 10.1 11.8 

Location-adjusted Benchmark %   2.8 3.1 (4.6) 4.2 4.5 5.2 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
   

  
Table 2b Participation: PT undergraduate 
entrants             
Young entrants: % no previous HE & from low 
part neighb'd 0 .. .. .. .. 4.8 

Benchmark %     
  

 9.9 

Location-adjusted Benchmark %     
  

 6.7 

Location-adjusted significance     
  

 NS 

      
   

  
Mature entrants: % no previous HE & from 
Low Participation Neighbourhood 725 0.3 0.0 (0.4) 1.4 0.6 0.8 

Benchmark %   0.5 1.0 (1.0) 1.7 1.1 3.9 

Location-adjusted Benchmark %   0.2 0.1 (0.3) 0.6 0.6 1.2 

Location-adjusted significance   NS NS (NS) NS NS NS 

         
 All entrants: % no previous HE & from Low 

Participation Neighbourhood 730 0.4 0.4 (0.0) 1.4 0.6 0.9 

Benchmark %   0.6 1.0 (1.0) 1.7 1.1 3.9 

Location-adjusted Benchmark %   0.2 0.3 (0.1) 0.7 0.6 1.3 

Location-adjusted significance   NS NS (NS) NS NS NS 

      
 

 
 

  
Table 2c Participation: Mature FT other 
undergraduate entrants             
Other undergrad entrants: % no previous HE 
& from Low Participation Neighbourhood 130 0.0 1.5 (3.1) 4.8 5.9 7.6 

Benchmark %   1 5.8 (6.6) 9.7 10.6 15.2 
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Location-adjusted Benchmark %   0.2 1.8 (3.3) 4.2 3.9 6.5 

    NS NS (NS) NS NS NS 
Table T7 Participation: Disabled Students' 
Allowance            

FT first degree: % in receipt DSA 165 3.4 3.1 3.0 2.2 1.8 

Benchmark %   5.8 5.3 4.9 4.5 4.3 

         
 FT all undergrad: % in receipt DSA 195 3.6 3.4 3.4 2.4 2.2 

Benchmark %   5.8 5.4 5.0 4.6 4.4 

         
 PT all undergrad: % in receipt DSA <5 2.2 1.3 3.1 1.3 0.5 

Benchmark %   3.4 3.0 2.7 2.2 1.7 

      
   

  

Source: HESA             

 
 
Five Year Analysis         

HESA Non-continuation Performance Indicators - City University London 

       Identification of Low Participation Neighbourhoods: POLAR3 (POLAR2 in 
brackets for 2011/12) 

     Headcount 
known data  
City 2011/2 

    Year of entry   

Indicator 
City 

2011/2 
City 

2010/1 
City 

2009/0 
City 

2008/9 
City 

2007/8 

Table T3a Non continuation following year of 
entry: FT first degree entrants             

Young entrants: % no longer in HE  1335 9.3 11.5 10.7 10.6 9.8 

Benchmark %   5.5 5.9 6.9 6.5 8.1 

Significance   - - - - NS 

         
 Mature entrants:% no longer in HE 440 22.1 15.5 16.6 14.6 21.1 

Benchmark %   10.8 10.9 13.0 12.4 14.1 

Significance   - NS NS NS - 

         
 All entrants: % no longer in HE 1775 12.5 12.5 12.3 11.5 12.6 

Benchmark %   6.8 7.2 8.5 7.9 9.6 

Significance   - - - - NS 

         
 Table T3b Non continuation following year of 

entry: young FT first degree entrants         
 Young entrants from Low Participation 

Neighbourhood:  % no longer in HE 40 7.7 7.9 (12.5) 13.4 12.5 8.2 

Benchmark %   6.5 5.8 (6.5) 7.8 8.6 8.1 

Significance   NS NS (NS) NS NS NS 

         
 Young entrants from other neighb'd: % no 

longer in HE 1295 9.4 11.6 (11.5) 10.6 10.5 9.9 

Benchmark % 
 

5.1 5.6 (5.5) 6.7 6.2 7.7 

Significance   - - (-) - - NS 

         
 Table T3c Non continuation following year of 

entry: mature FT first degree entrants         
 With previous HE qualification: % no longer in 

HE 170 18 13.4 11.5 11 17.5 
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Benchmark %   9.4 9.3 12.1 10.5 10.8 

Significance   NS NS NS NS NS 

         
 With no previous HE qualification: % no 

longer in HE 210 23.8 17.6 22.2 16.7 23.2 

Benchmark %   11.7 12.6 14.0 13.7 15.8 

Significance   - NS - NS - 

         
 Table T3d Non continuation following year of 

entry: FT other undergrad entrants         
 Young entrants: % no longer in HE 140 13.7 17.1 25.4 28.9 21.5 

Benchmark %   10.1 11.7 14.0 17.5 17.6 

Significance   NS NS - - NS 

         
 Mature entrants: % no longer in HE 265 12.5 11.1 12.7 27.7 13.3 

Benchmark %   14.5 9.7 13.7 18.5 13.8 

Significance   NS NS NS - NS 

         
 All entrants: % no longer in HE 400 12.9 12.8 16.2 28.1 15.6 

Benchmark %   13.0 10.2 13.8 18.2 14.8 

Significance   NS NS NS - NS 
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Targets and milestones         Appendix 2 
 

Table 7a - Statistical targets and milestones relating to your applicants, entrants or student body 

Number 

Please select 
target type from 
the drop-down 

menu 

Description  
(500 characters 

maximum) 

Is this a 
collaborative 

target? 

Baseline 
year 

Baseline 
data 

Yearly milestones (numeric where possible, however you 
may use text) 

Commentary on your 
milestones/targets or 

textual description 
where numerical 
description is not 
appropriate (500 

characters maximum) 

If you have made any 
changes to the 

prefilled data around 
your 

milestones/targets, or 
included additional 
milestones/targets, 

please select a reason 
from the drop down 

list 

2014-15 2015-16 2016-17 
2017-

18 
2018-

19 

1 

Other statistic - 
Care-leavers 
(please give 
details in the next 
column) 

To submit the 
Application for 
Frank Buttle 
Quality Mark 

No 2013/14 
Successful 
application 

Quality 
mark 
delivered 

  
    

See 2014/15 Access 
Agreement 

Target categorised 

2 

Other statistic - 
Ethnicity (please 
give details in the 
next column) 

Maintain levels of 
performance in 
relation to 
minority group 
representation 
reported through 
HESA 

No 2007/08 34% 47% 47% 47%     

2009/10 - 47%. Data 
based on declared BME 
classification and 
excluding Not Known 
and Other. 

Target categorised 

3 

HESA T1a - 
State School 
(Young, full-time, 
first degree 
entrants) 

Maintain  
participation rate 
above our 
location-adjusted 
benchmark 

No 2009/10 86.2% 88% 88% 88%     
Latest location-adjusted 
benchmark 87.9% 

Target categorised 

4 

HESA T1a - NS-
SEC classes 4-7 
(Young, full-time, 
first degree 
entrants) 

Maintain  
participation rate 
above our 
location-adjusted 
benchmark 

No 2009/10 31.3% 41% 41% 41%     
Latest location-adjusted 
benchmark 35.9% 

Target categorised 

5 

HESA T1a - Low 
Participation 
Neighbourhoods 
(POLAR3) (Young, 
full-time, first 
degree entrants) 

Maintain our 
participation rate 
above location-
adjusted 
benchmark 

No 2011/12 4.0% 4.25% 4.25% 4.5%     
Latest location-adjusted 
benchmark 4.1% 

Target categorised 
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6 

HESA T3b - No 
longer in HE after 
1 year & in Low 
Participation 
Neighbourhoods 
(POLAR3) (Young, 
full-time, first 
degree entrants) 

Improve retention 
of young entrants 
from Low 
Participation 
Neighbourhoods 

No 2010/11 5.8% 6.5% 6% 5.5%     
Benchmark 6.5% for 
2011/12 students 

Target categorised 

 

Table 7b - Other milestones and targets. 

Number 
Please select target type 

from the drop-down menu 

Description  
(500 characters 

maximum) 

Is this a 
collaborative 

target? 

Baseline 
year 

Baseline 
data 

Yearly milestones (numeric where 
possible, however you may use text) 

Commentary on your 
milestones/targets or textual 
description where numerical 

description is not appropriate (500 
characters maximum) 

If you have made 
any changes to the 

prefilled data 
around your 

milestones/targets, 
or included 
additional 

milestones/targets, 
please select a 

reason from the 
drop down list. 

2014-
15 

2015-
16 

2016-
17 

2017-
18 

2018-
19 

1 
Outreach / WP activity 

(summer schools) 

Continue to deliver 10 
summer schools - 2 x 
Health, Business, Law, 
Engineering, Media, 
Music, Psychology and 
Pathway to Professions 
(interdisciplinary) 

No 2003/4 3 10 10 10       Descriptive change 

2 
Strategic partnerships (eg 

formal relationships with 
schools/colleges/employers) 

City of London 
Academy, Islington 

Yes 2010/11 60 12 12 12     
Baseline: 60 students in new Year 12.  
Target:  offers for entry to City 
programmes from 2012/13 

  

3 
Strategic partnerships (eg 

formal relationships with 
schools/colleges/employers) 

Foundation 
programmes delivered in 
partnership with City & 
Islington College 
10001452, and 
Westminster Kingsway 
College 10007455 

Yes 2010/11 65 67 67 67     

Continue partnership activity at 
foundation level to maintain access 
from under-represented groups to 
City's degree programmes in 
Engineering, Maths and Actuarial 
Sciences 

  

4 
Outreach / WP activity 

(other - please give details 
in the next column) 

One-to-one Careers 
guidance interviews 

No 2007/8 288 440 460 460     
Information, guidance and advice for 
students who would otherwise receive 
no careers guidance 
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5 
Other (please give details 

in the next column) 

Retention of students 
comprising our WP 
population - new activity 

No 2012/13 NA           
Maintain retention amongst under-
represented groups at the same level 
as the general population 

Other 

6 
Outreach / WP activity 

(other - please give details 
in the next column) 

Primary school visit 
days - no. of attendees 

No 2007/8 108 330 330 330         

7 
Strategic partnerships (eg 

formal relationships with 
schools/colleges/employers) 

City of London 
Academy, Islington 

Yes 2008/09 31% 55% 55% 55%     
Students achieving 5+ A*-C grades 
(incl. English and Maths) - baseline 
Islington Green School 

Updated based on 
new/latest data 

8                       Target Removed 

9 
Outreach / WP activity 

(other - please give details 
in the next column) 

Parents' events No 2007/8 50 400 450 500     
Parents are seen as an important 
influence, particularly as we are 
targeting first generation HE students 

  

10                         

11 
Outreach / WP activity 

(other - please give details 
in the next column) 

Mentoring Scheme No 2011/12 5 5 5 5     

Targeting specific groups within 5 local 
schools to help integrate young 
people into education in their earlier 
years 

  

12                         

13 
Outreach / WP activity 

(collaborative - please give 
details in the next column) 

Maths Tutoring Project 
with COLAI 

Yes 2012/13 60 230 230 230     
Number of students participating in 
targeted Maths tutoring programme 

New target 

14 
Outreach / WP activity 

(other - please give details 
in the next column) 

Primary School 
Tutoring / Visit Days 

No 2011/12 15% 44% 46% 48%     
% of primary tutees who go on to 
attend a generic visit day or Gifted 
and Talented visit 

  

15 
Outreach / WP activity 

(collaborative - please give 
details in the next column) 

London Access Target 
Project 

Yes 2013/14 500 500 500 500     
Cohort of Year 10 students attending 
multiple activities, tracked through 
their time at university 

  

16 
Outreach / WP activity 

(summer schools) 

Summer Schools - 
measuring students 
perceptions 

No 2011/2012 75% 80% 82% 84%     
% students who attend reporting that 
the Summer School encouraged them 
to consider applying to University 

  

17 
Outreach / WP activity 

(other - please give details 
in the next column) 

Primary Tutoring - 
number of hours 

No 2012/13 220 240 240 240     
Number of contact hours spent by 
student tutors in primary school 
lessons. 

  

18 
Outreach / WP activity 

(other - please give details 
in the next column) 

Secondary Tutoring - 
number of hours 

No 2012/2013 165 180 180 180     
Number of contact hours spent by 
student tutors in secondary school 
lessons. 

  

19 
Outreach / WP activity 

(other - please give details 
in the next column) 

POLAR 3 - Targeting 5 
new primary/secondary 
schools each year in 
Quintile 1 under POLAR 3 

No 2012/13 0 15 20 25     
Schools targeted will only count if they 
have at least one student come to one 
of our activities or have us visit them 
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20 Operational targets 

Continue to work with 
7000 students across our 
outreach activities each 
year 

No 2012/13 7000 7000 7000 7000 7000 7000 Maintain current level of engagement New target 

21 Lifelong learning 
Professional mentoring 

scheme 
Yes 2012/13 78 81 82 83 84 85 

% Mentees Reporting 'personal and / 
or professional development' 

New target 

22 Lifelong learning 
Professional mentoring 

scheme 
Yes 2012/13 86 130 145 160 175 190 

Number of Mentoring Pairs 
supporting WP students 

New target 

23 Mission targets City Buddies No 2012/13 0 92 93 93 94 94 
% new students on the scheme 
progressing on to Year 2 

New target 

24 Operational targets 
Community 

volunteering 
No 2012/13 197 205 220 235 250 275 Number WP student registrations New target 

25 
Outreach / WP activity 

(other - please give details 
in the next column) 

Work with mature 
learners 

Yes 2013/14 0 15 30 40 50 60 
Number of mature learners 
participating in workshops with FE 
Colleges 

New target 

 



2014-15 2015-16 2016-17 2017-18 2018-19

1 Other statistic - Care-leavers (please give details in the next column)
To submit the Application for Frank Buttle 

Quality Mark
No 2013/14

Successful 

application

Quality mark 

delivered
See 2014/15 Access Agreement

2 Other statistic - Ethnicity (please give details in the next column)

Maintain levels of performance in relation to 

minority group representation reported 

through HESA

No 2007/08 34% 47% 47% 47%
2009/10 - 47%.  Data based on declared BME 

classification and excluding Not Known and Other.

3 HESA T1a - State School (Young, full-time, first degree entrants)
Maintain  participation rate above our 

location-adjusted benchmark
No 2009/10 86.2% 88% 88% 88% Latest location-adjusted benchmark 87.9%

4 HESA T1a - NS-SEC classes 4-7 (Young, full-time, first degree entrants)
Maintain  participation rate above our 

location-adjusted benchmark
No 2009/10 31.3% 41% 41% 41% Latest location-adjusted benchmark 35.9%

5 HESA T1a - Low participation neighbourhoods (POLAR3) (Young, full-time, first degree entrants)
Maintain our participation rate above location-

adjusted benchmark
No 2011/12 4.0% 4.25% 4.25% 4.5% Latest location-adjusted benchmark 4.1%

6 HESA T3b - No longer in HE after 1 year & other neighbourhoods (POLAR 3) (Young, full-time, first degree entrants)
Improve retention of young entrants from low 

participation neighbourhoods
No 2010/11 5.8% 6.5% 6.0% 5.5% Benchmark 6.5% for 2011/12 students

2014-15 2015-16 2016-17 2017-18 2018-19

1 Outreach / WP activity (summer schools)

Continue to deliver 10 summer schools - 2 x 

Health, Business, Law, Engineering, Media, 

Music, Psychology and Pathway to 

Professions (interdisciplinary)

No 2003/4 3 10 10 10

2 Strategic partnerships (eg formal relationships with schools/colleges/employers) City of London Academy, Islington Yes 2010/11 60 12 12 12
Baseline: 60 students in new Year 12.  Target:  

offers for entry to City programmes from 2012/13

3 Strategic partnerships (eg formal relationships with schools/colleges/employers)

Foundation programmes delivered in 

partnership with City & Islington College 

10001452, and Westminster Kingsway 

College 10007455

Yes 2010/11 65 67 67 67

Continue partnership activity at foundation level to 

maintain access from under-represented groups to 

City's degree programmes in Engineering, Maths 

and Actuarial Sciences

4 Outreach / WP activity (other - please give details in the next column) One-to-one Careers guidance interviews No 2007/8 288 440 460 460
Information, guidance and advice for students who 

would otherwise receive no careers guidance

5 Other (please give details in the next column)
Retention of students comprising our WP 

population - new activity
No 2012/13 NA

Maintain retention amongst under-represented 

groups at the same level as the general population

6 Outreach / WP activity (other - please give details in the next column) Primary school visit days - no. of attendees No 2007/8 108 330 330 330

Baseline dataNumber Please select target type from the drop-down menu
Description 

(500 characters maximum)

Is this a 

collaborative 

target?

Baseline year

Commentary on your milestones/targets or textual 

description where numerical description is not 

appropriate (500 characters maximum)

Yearly milestones (numeric where possible, however you may use text)
Description 

(500 characters maximum)

Is this a 

collaborative 

target?

Baseline year Baseline dataNumber Please select target type from the drop-down menu

Notes

Alongside applicant and entrant targets, we encourage you to provide targets around outreach and student success work (including collaborative work where appropriate) or other initiatives to illustrate your progress towards increasing access, student success and progression. These should be measurable outcomes ‐based 

targets and should focus on the number of beneficiaries reached by a particular activity/programme or the number of schools worked with, and what the outcomes were, rather than simply recording the nature/number of activities.

Table 7b  - Other milestones and targets.

Yearly milestones (numeric where possible, however you may use text) Commentary on your milestones/targets or textual 

description where numerical description is not 

appropriate (500 characters maximum)

Access agreement 2015-16 resource plan (submission 1
st

 May 2014)

 (Table 7) Targets and milestones

Institution name: City University, London

Institution UKPRN: 10001478

Table 7a  - Statistical targets and milestones relating to your applicants, entrants or student body



7 Strategic partnerships (eg formal relationships with schools/colleges/employers) City of London Academy, Islington Yes 2008/09 31% 55% 55% 55%
Students achieving 5+ A*-C grades (incl. English 

and Maths) - baseline Islington Green School

8 Outreach / WP activity (other - please give details in the next column) Parents' events No 2007/8 50 400 450 500

Parents are seen as an important influence, 

particularly as we are targeting first generation HE 

students

9 Outreach / WP activity (other - please give details in the next column) Mentoring Scheme No 2011/12 5 5 5 5

Targeting specific groups within 5 local schools to 

help integrate young people into education in their 

earlier years

10 Outreach / WP activity (collaborative - please give details in the next column) Maths Tutoring Project with COLAI Yes 2012/13 60 230 230 230
Number of students participating in targeted Maths 

tutoring programme

11 Outreach / WP activity (other - please give details in the next column) Primary School Tutoring / Visit Days No 2011/12 15% 44% 46% 48%
% of primary tutees who go on to attend a generic 

visit day or Gifted and Talented visit

12 Outreach / WP activity (collaborative - please give details in the next column) London Access Target Project Yes 2013/14 500 500 500 500
Cohort of Year 10 students attending multiple 

activities, tracked through their time at university

13 Outreach / WP activity (summer schools)
Summer Schools - measuring students 

perceptions
No 2011/2012 75% 80% 82% 84%

% students who attend reporting that the Summer 

School encouraged them to consider applying to 

University

14 Outreach / WP activity (other - please give details in the next column) Primary Tutoring - number of hours No 2012/13 220 240 240 240
Number of contact hours spent by student tutors in 

primary school lessons.

15 Outreach / WP activity (other - please give details in the next column) Secondary Tutoring - number of hours No 2012/2013 165 180 180 180
Number of contact hours spent by student tutors in 

secondary school lessons.

16 Outreach / WP activity (other - please give details in the next column)

POLAR 3 - Targeting 5 new 

primary/secondary schools each year in 

Quintile 1 under POLAR 3

No 2012/13 0 15 20 25

Schools targeted will only count if they have at least 

one student come to one of our activities or have us 

visit them

17 Operational targets
Continue to work with 7000 students across 

our outreach activities each year
No 2012/13 7000 7000 7000 7000 7000 7000 Maintain current level of engagement

18 Lifelong learning Professional mentoring scheme Yes 2012/13 78 81 82 83 84 85
% Mentees Reporting 'personal and / or 

professional development'

19 Lifelong learning Professional mentoring scheme Yes 2012/13 86 130 145 160 175 190 Number of Mentoring Pairs supporting WP students

20 Mission targets City Buddies No 2012/13 0 92 93 93 94 94
% new students on the scheme progressing on to 

Year 2

21 Operational targets Community volunteering No 2012/13 197 205 220 235 250 275 Number WP student registrations

22 Outreach / WP activity (other - please give details in the next column) Work with mature learners Yes 2013/14 0 15 30 40 50 60
Number of mature learners participating in 

workshops with FE Colleges

Table 8b, Target 5: Due to staff changes within the University as part of institution-wide restructuring, limited progress was made with putting the planned monitoring and evaluation arrangements in place for this target in order to establish clear benchmarking. Groundwork for this target has 

progressed in 2013-14 through the development of a flag in the student records system to enable easy identification and monitoring of students from under-represented groups. Further work will be undertaken in the coming months to develop a suite of reports to enable monitoring and evaluation 

based on this flag.  A new Access and Retention Coordinator is now in post and will be taking this forward as a priority. It is planned to revisit this target and set specific milestones once reporting mechanisms are fully established.

Table 7a, Target 1: as per Section 4.2.9, page 11, in our 2015/16 Access Agreement, no milestones for this target have been set beyond 2014/15, as the Buttle UK Quality Mark will be withdrawn following the first year of implementation.

Table 7b, Target 8: Target Removed - This project ended in academic year 2013/14. The work that was covered within this project has been absorbed into the broader programme of work with the school (chiefly tutoring and Information, Advice and Guidance and Careers workshops). The 

enhanced, coherent year-on-year programme of activity with the school outlined in Section 4 (para. 4.1.11, page 9) of our Access Agreement effectively covers the remit of this project, with renewed focus for better effect.

Table 7b, Target 25: Target added as part of amendment and resubmission process following correspondence from OFFA. Access Agreement resubmitted on 3 June 2014.

Optional commentary on milestones. 

This box is character-limited to 1000 characters; however, we are happy for you to upload additional ‘supporting information’ as a separate Word/pdf document.


