
Frequently Asked Questions 
 

1. Can I use US Student Loans to pay my course deposit? 
No, US Direct loans/Private US Student Loans cannot be used to pay the course deposit. The 
course deposit you pay will be deducted from your first tuition fee instalment due when you start 
your course. 

2. Can I receive US Student Loans before starting at City? 

No, US Student Loans will only be requested after students have completed in person 
registration at City. 

3. Can US Student Loans be paid into a USD bank account? 

No, funds will only be paid in to UK bank account in your name. Please ensure you open a UK 
bank account as soon as possible once you arrive in the UK. 

4. Can I take the full Cost of Attendance from Direct Loans and Private Loans/Sallie Mae? 

No, students cannot apply for student loans above the Cost of Attendance. If students have 
dependent children and/or a disability they can apply for further student loans, please contact the 
Student Funding Team. 

5. When can deferment forms be completed? 

Students who apply for US Student Loans at City have their enrolment details reported to NSLDS 
shortly after in person registration. If you have not applied for US Student Loans at City but have 
current student loans that you wish to defer payment on please contact the Student Funding 
team.  
 
6. Can I apply for more loans after requesting the maximum Cost of Attendance? 
 
No, students cannot apply for student loans above the Cost of Attendance. If students have 
dependent children and/or a disability they can apply for further student loans, please contact the 
Student Funding Team. 

 
7. When will I get confirmation about the exchange rate used to convert my Direct Loans 
to GBP? 

Once your US student loan disbursement has been requested from the US and converted by our 
third party agent Western Union Business Solutions you will receive an email, confirming the rate 
used and the value of funds to be paid to you in GBP for living costs. 

8. When will my tuition fee be paid? 

Once your US student loan disbursement has been requested from the US and converted by our 
third party agent Western Union Business Solutions, a third of the tuition fee will be deducted 
from your student loan funds. 

9. How do I get evidence of my tuition fees paid for my US tax returns? 

City is unable to complete the US tax return forms but the Income Team registration-
finance@city.ac.uk will provide a receipt of tuition fees paid. 

10. Am I able to return home to the US during term time/classes? 
 
No, students are only able to return to the US during scheduled school holidays e.g. Christmas 
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school break. Students on any programme based in the U.S, any unit of a programme based in 
the U.S, on study leave based in the U.S, are not eligible for Direct Loans - this is non-negotiable 
and is a regulation set by the U.S Department of Education. 

11. When must I complete entrance and exit counselling? 

Entrance counselling must be completed before completing the City US Student Loan Application 
Form. Exit counselling must be completed in the final term of your course before graduation. 

12. What happens if I withdraw from my course early? 
Your Cost of Attendance will be re calculated based on your actual enrolment dates using the US 
Department of Education’s Worksheet. If it is determined that you have received more funding 
than you are eligible for, that portion of funding must be returned to the US Department of 
Education directly by the student. 

13. When do application for US Student Loans open? 
 
Students can apply for a US Student Loan from 1 May 2018. Please complete the City Cost of 
Attendance Calculator and the City US Student Loan Application form. We aim to reply within 10 
working days. 

14. If I have dependent children can I apply for more loans? 

Yes, you will need to provide evidence of your children dependent and estimate costs. Please 
contact the Student Funding team for more information. 

15. If I have a disability can I apply for more loans? 

Yes, you will need to provide evidence and estimate costs. Please contact the Student Funding 
team for more information. 

16. How do I prove I have Direct Loans for my UK student visa application? 

Eligible students will be issued with a Proof of Direct Loans Letter which can be used as 
evidence of student loans when applying for a UK student visa. Students cannot apply for a UK 
student visa no more than three months before the start of their course. For information about 
applying for a student visa please contact the International Student Advice 
team https://www.city.ac.uk/international/visa-immigration-advice. 
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