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Item 12 

Educational Quality Committee 12.04.18 

 

QAA Guidance: Contracting to Cheat in Higher Education Update 

 

 

 

 

 

 

 

 

Recommended action 

 

 

 

 

 

Educational Quality Committee is invited to note the update. 

The Quality Assurance Agency for Higher Education (QAA) in August 2016 published a report on 

third‐parties helping students to cheat, focusing on online companies known as essay mills. 

Following publication of the report the UK government asked the QAA in collaboration with 

Universities UK (UUK), and the National Union of Students (NUS) to develop guidance for HE 

providers, and standalone guidance for students on tackling use contract cheating. This guidance 

was published in October 2017.  

A paper summarising the guidance report “Contracting to Cheat in Higher Education: How to 

Address Contract Cheating, the Use of Third‐Party Services and Essay Mills”, and the implications 

for City was discussed by Education and Student Committee in November 2017. Work has been 

done by Student and Academic Services to develop an Action Plan, and an update for Educational 

Quality Committee is provided.  

 

Dr Alexander Rhys (Development Co‐ordinator (Quality) 
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QAA Contract Cheating 

QAA Summarised 
Recommendation 

Proposed Actions Priority Stakeholders Key Contact Action taken Future action

 a) Work with the 
Students’ Union 
around information 
campaigns to ensure 
students are aware of 
contract cheating, and 
the consequences of 
doing it.  

High Students’ 
Union, 
Student and 
Academic 
Services 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

The Student’s Union and 
Marketing have agreed 
to collaborate in an 
information campaign 
around support available 
to students in the form of 
“Don’t wait until it’s too 
late”. Emphasis will also 
be placed on students 
having responsibilities as 
well as rights. For 
example “You have the 
responsibility to submit 
your own work”. This 
aims to reinforce the 
message whilst not 
inadvertently advertising 
contract cheating 
services.  

The campaign to 
be finalised by 
Marketing and the 
Students’ Union.  

Education – Information and Support for Students
1. Use information and 
support for students to 
place a positive focus 
on academic integrity. 
Early, written 
information to students 
is critical.  

a) Review student 
induction to ensure a 
positive emphasis on 
academic integrity.  

High Induction 
Working 
Group, 
Student 
Experience 
and 
Engagement 
Department, 
Students’ 
Union 

Shereen Sally 
(Deputy Head 
of Student 
Experience and 
Engagement) 

The Induction Working 
Group have agreed to 
review the student 
induction to ensure a 
positive emphasis on 
academic integrity.   

The Induction 
Working Group will 
discuss how best 
to include a 
positive emphasis 
on academic 
integrity as part of 
their role.  

b) Review and revise 
information in student 
handbooks about 
academic integrity. 

High Induction 
Working 
Group, 
Schools, 
QUAD 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 

A review of the 
information in student 
handbooks has taken 
place. Academic integrity 
is highlighted, as well as 

To annually review 
the information in 
the student 
handbook to 
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Quality and 
Standards 
Officer 

the academic 
misconduct policy. 
Students are signposted 
to the StudyWell pages 
containing information 
on plagiarism and 
cheating. 

ensure information 
is correct.  

c) For programmes 
covered by PSRB 
include specific 
guidance on how 
contract cheating will 
negatively impact on 
career progression. 

High Schools Associate 
Deans 
(Education) 

Schools through their 
Associate Dean 
(Education), are being 
encouraged to review 
their PSRB related 
guidance on how 
academic misconduct is 
reported, ensuring that 
contract cheating is 
sufficiently covered. This 
includes ensuring that 
students are 
appropriately informed of 
such policies.   

Associate Deans 
(Education) to 
review their School 
guidance to 
students on 
reporting academic 
misconduct to 
PSRBs, ensuring 
contract cheating 
is appropriately 
captured.  

2. Provide support for 
students that enables 
them to develop skills in 
studying, academic 
writing, the use of 
academic sources, 
paraphrasing and 
research. Think about 
how essay mills find 
their customers, and 
how students find them. 

a) Programmes to review 
the information they 
provide students 
particularly in their first 
year regarding 
developing their 
academic skills, 
reinforcing a strong 
message of academic 
integrity throughout the 
programme.  

High Schools, 
Students’ 
Union  

Shereen Sally 
(Deputy Head 
of Student 
Experience and 
Engagement) 

The Induction Working 
Group has agreed to 
review this work.  

The Induction 
Working Group will 
discuss how best 
to include a 
positive emphasis 
on academic 
integrity as part of 
their role, working 
with School 
contacts to 
disseminate this 
information.

b) Review information in 
programme 
handbooks/programme 
information to ensure 
sufficient signposting 
to the Learning 

High LEaD, 
Student 
Experience 
and 
Engagement 
Department, 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 

A review of the 
information in student 
handbooks has taken 
place. Students are sign-
posted to the StudyWell 
pages which have a 

The guidance on 
proofreading will 
be added to the 
City webpages and 
the handbook 
templates updated 
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Success skills 
sessions on academic 
skills and academic 
learning support 
available from LEaD.  

QUAD, 
Schools, 
Students’ 
Union 

Quality and 
Standards 
Officer 

section around not using 
“ghost writers”. 
 
LEaD have recently 
developed guidance for 
students on the use of 
proofreading services.  

to signpost to this 
guidance.  
 
To annually review 
the information in 
the student 
handbook to 
ensure information 
is correct.

c) Provide clear 
signposting to support 
that is on offer to 
students who are 
feeling under pressure. 

High LEaD, 
Schools, 
Student 
Experience 
and 
Engagement 
Department, 
Students’ 
Union 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

Students receive sign-
posting through the 
programme handbooks. 
 
The Students’ Union and 
City will be running a 
campaign after the SU 
elections to raise 
awareness of support 
available to students.  

To annually review 
the information in 
the student 
handbook to 
ensure information 
is correct. 

Education – Training and Information for Staff
3. Ensure that staff are 
kept up to date with 
academic regulations 
on assessment, and 
their responsibility to 
uphold academic 
standards and integrity. 
Ensure that staff are 
familiar with the 
concept of contract 
cheating, and the 
procedures to be 
followed when it is 
suspected. 

a) Ensure integration of 
academic integrity into 
staff training on 
learning, teaching and 
assessment design.  

High LEaD Prof. Pam 
Parker (Deputy 
Director, LEaD) 

This is already included 
within the training and 
guidance that LEaD 
provides. 

No further action. 

b) Provide training and 
guidance to academic 
staff on the design and 
use of resilient 
assessment methods. 

High LEaD Prof. Pam 
Parker (Deputy 
Director, LEaD) 

This is already included 
within the training and 
guidance that LEaD 
provides. 

No further action. 

Prevention
4. Consider 'authentic 
assessment', with a 
mixture of assessment 

a) To embed promotion 
of good practice of 
“authentic 

High LEaD, QUAD Helen Fitch 
(Assistant 

As part of the ongoing 
work to review the 
Programme Approval 

The revised 
policies will be 
presented to 
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methods where 
possible. Think about 
how to limit cheating 
opportunities when 
designing and 
reviewing courses and 
setting assignments. 

assessment” in 
programme approval.   

Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

policy, wording has been 
tightened up to ensure 
that LEaD is involved in 
approving programme 
content, including the 
assessment methods.  

Educational 
Quality Committee 
and then Senate 
for approval.  

5. Consider blocking 
essay mill websites 
from your IT equipment. 
Be alert to advertising 
methods such as 
posters, flyers and 
social media, and take 
steps to 
minimise/counter them 
when detected. 

a) Explore with IT the 
blocking of known 
essay mills websites 
from IT equipment. 

Medium IT Services Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

It is not City’s policy to 
block access to any 
websites. Therefore it is 
not currently possible to 
block access to contract 
cheating services.  

To review City’s 
policy to not block 
access to any 
websites.  

b) Use of blocking 
messages to reiterate 
the importance of 
academic integrity for 
users attempting to 
access such websites, 
with details of support 
services for students 
who are struggling.  

Medium IT Services Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

See above 5a. See above 5a. 

c) Develop a reporting 
tool to IT for new 
“essay mill” websites. 

Medium IT Services Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

See above 5a. See above 5a. 

d) Guidance to be given 
to security staff to 
remove posters and 
flyers advertising 
contract cheating 
services. 

High Security and 
City Staff 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

Security have been 
briefed to remove 
posters advertising 
contract cheating 
services, and to remove 
anyone from campus 
who is leafletting said 
services.  

To brief new 
security staff to 
remove posters 
and those 
distributing flyers.  
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School Quality Teams 
have been briefed on 
contract cheating and to 
remove posters, as have 
Student and Academic 
Services.  

Detection
6. Consider 
organisation-wide 
detection methods. 
Consider linguistic 
analysis tools to 
complement text-
matching software. Get 
to know your students’ 
styles and capabilities, 
and be alert to 
unexpected peaks in a 
student’s assessment 
performance. 

a) Investigate the use of 
linguistic analysis tools 
to complement the 
current Turnitin 
system.  

Longer 
term and 

would 
require 

resourcing

IT Services, 
QUAD, 
Student 
Experience 
and 
Engagement 
Department. 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

None taken LEaD to advise on 
the potential use of 
linguistic analysis 
tools to 
complement 
Turnitin. 

b) Review the current 
academic misconduct 
processes to ensure 
appropriate protection 
for the accuser and 
accused in 
whistleblowing. 

High QUAD, 
Student 
Experience 
and 
Engagement 
Team, 
Students’ 
Union 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

Discussions were held at 
the Quality Forum where 
concerns were raised 
about implementing a 
student whistleblowing 
policy, in the view that it 
might be used 
maliciously. It was 
therefore agreed not to 
implement such a 
mechanism. This reflects 
wider sector practice.   

To regularly review 
the Academic 
Misconduct Policy 
to ensure it is up to 
date.  

7. Consider formal 
processes for alerting 
PSRBs of misconduct 
by students where 
programmes are part 
of, or are likely to lead 
to, professional 
qualification. 

a) Review formal PSRB 
reporting processes for 
misconduct on 
programmes with a 
high likelihood of 
professional 
qualification. 

High QUAD, 
Student 
Experience 
and 
Engagement 
Team, 
Schools, 
Students’ 
Union 

Associate 
Deans 
(Education) 

Schools through their 
Associate Dean 
(Education), are being 
encouraged to review 
their PSRB related 
guidance on how 
academic misconduct is 
reported, ensuring that 
contract cheating is 
sufficiently covered. 

Associate Deans 
(Education) to 
review their School 
processes on 
reporting academic 
misconduct to 
PSRBs, ensuring 
contract cheating 
is appropriately 
captured. 

Regulations and Policies 
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8. Make regulations and 
guidance as clear as 
possible, available in a 
range of formats and 
languages. Have an 
explicit procedure to 
follow to report a 
suspicion of academic 
misconduct, 
determining who to 
report to and how to 
report it. 

a) Review the guidance 
on academic 
misconduct to ensure 
appropriate reference 
to contract cheating, 
and the procedures to 
follow when it is 
suspected. 

High QUAD, 
Student 
Experience 
and 
Engagement 
Team, 
Students’ 
Union 

Helen Fitch 
(Assistant 
Registrar 
(Quality)/ 
Quality and 
Standards 
Officer 

The Academic 
Misconduct Policy has 
been reviewed, and the 
Policy already articulates 
that purchasing material 
that is submitted is 
classified as “severe 
academic misconduct”. 
The Policy also states 
the process for 
implementing any 
disciplinary procedures.  

To regularly review 
the Academic 
Misconduct Policy 
to ensure it is up to 
date 

9. Designated and 
specially trained 
academic conduct 
officers may adjudicate 
on routine matters. Use 
a panel to adjudicate on 
serious and/or complex 
allegations of academic 
misconduct, and 
appeals, with members 
supported and trained 
appropriately. Record 
statistics for cheating 
cases in sufficient detail 
to allow effective 
analysis. 

a) Review how academic 
misconduct panel 
outcomes are reported 
to capture the level of 
contract cheating. 

High Student 
Experience 
and 
Engagement 
Team 

Nerida Booth 
(Senior Student 
Experience 
Officer) 

The Annual Report to 
Senate on Student 
Cases, which includes 
coverage on disciplinary 
cases, will be revised to 
include the number of 
cases of contract 
cheating each year. This 
will enable tracking of 
trends over time and 
analysis to be 
undertaken.  

To embed the 
change in 
reporting for future 
reports on Student 
Cases to EQC and 
Senate.  

 


