
 
 

CITY COMMUNITIES SUB-COMMITTEE 
Meeting 7 – Tuesday 6th December 2016 

UNCONFIRMED MINUTES 
 
 
 
 
 

Key Points 
 

• Received an update that the NSS questions have changed this year though they do now include questions focused 
on community. Your Voice 1 & 2 have proposed amendments to mirror these changes. As the question set is 
changing there is work going on with Schools and student to understand the questions and the potential impact. 
 

• Discussed ‘Mapping out communities’ led by the SU and will be an additional priority for the committee. Work will 
continue in the committee on identifying existing communities at City, key players and projects to strengthen 
these communities and improve student experience. 

 
• Received and discussed a paper prepared for the committee on ‘Enhancing Community and Stakeholder 

Engagement’. The committee thought it is useful to open dialogue with Schools about existing engagement that 
already happens though work could be done on involving schools with this such as developing employability and 
local businesses. Developing community engagement in academic departments will be added as a priority for the 
committee and continue to develop this. 

 
 
 
 

Key Actions 
 

Community Engagement To discuss this further regarding including community 
engagement in APE and for this to go to Education 
and Student Committee 

Rosa Benato/ 
Megan Butler 

Community Engagement Mapping exercise of community engagement and 
Schools, mapping what already exists, with who and 
identify any gaps. 
 

Rosa Benato/ Ben 
Butler/ Ben 
Robinson 

Update on other 
Priorities 

To update CCSC priorities document  Secretary 

 
 

Item 13 ii)  
Education and Student Committee 08.02.17 



 
 

Attendee Record 
 
 

Name of Member Meeting 6 
31/10/16 

Meeting 7 
06/12/16 

SU President (Chair) √ √ 
Lorenzo Trapani (Co-Chair)  √ √ 
SU Vice President Education √ √ 
SU Vice President Activities & 
Development 

√ √ 

Laura Dickens A √ 
SU Student member √ √ 
SU Student member √ √ 
SU Student member - - 
Rob Garden √ √ 
Melanie Bunce A √ 
Grietje Baars  A √ 
Chris Smart  A A 
Demetri Petrou √ A 
Jason Clarke √ √ 
Bill Thompson √ A 
Lydia Pell √ √ 
Shereen Sally √ √ 
Rosa Benato √ √ 
Ben Robinson A √ 
Ben Butler A √ 
Sophie Cutforth (secretary) √ √ 
Cristina Feliz A A 

      
 
 
√   indicates attendance 
A   indicates apologies have been provided 
 
Attending: Megan Butler (Student Experience Officer (Policy & Strategy); Jason Haines (Student Experience Officer), Anna 
Anikeeva (as nominee for Cristina Feliz), Jennifer Mills (as nominee for Demetri Petrou)  
 
 
 
 
 
 
 
 



Item 
1. Welcome, introduction and apologies  

 
Introductions and those in attendance of note or their first meeting of this committee: 

- Revd Ian Worsfold – Chaplaincy Co-ordinator 
- Jason Haines – Student Experience Officer  

 
Apologies and nominees in attendance were noted 
 

2. Minutes  

 
The minutes from the previous meeting were approved. 
 

3. Matters Arising  

 
The action log has been updated from the previous meeting. All actions were either completed or updates 
would be provided at future meetings. 
 

4. Direction for Sport  

 
This item will be moved to the January meeting 
 

5. NSS Questions and Your Voice 1 & 2  

 
Shereen Sally provided a verbal update. The NSS questions have changed for this year. Education and 
Student Committee have discussed whether Your Voice should follow suit and mirror these changes. There 
have been proposed amendments to the questions which are being submitted to the Executive Committee 
for approval. The proposed amendments makes sense with the rational of using Your Voice to inform 
improvements prior to NSS. As the question set is changing there is work going on with Schools and student 
to understand the questions. In February 5 surveys will be launched to the majority 14-15k students 
surveyed.  
 
SHS is working quite differently as the NSS opens in January but City does not start the campaign until 
February. SHS survey starts earlier as the students are on placement in February therefore it provides an 
opportunity for students to complete it prior to placement. Currently working on ensuring SHS has the 
materials earlier to encourage student engagement with this. Once the surveys are closed and the data has 
begun to be reviewed from June, the committee will receive a report if issues arise to do with community. 
The NSS have included 2 questions that focus on community. 
 

6. Student’s Union Strategy  

 
Committee were provided with the overview of the SU strategy. The main focus over the next few months 
will be gaining some foundation to be in place by next year. This will include established aims so those in 



post will find it easier to secure resource if needed and there is consistency in the SU. Three has been an 
emphasis on encouraging staff to buy into the strategy and work together on projects. There will be a lot of 
this work happening over the next 6 months.  
 
There have been some difficulties due to staff turnover to get things in place but are now on track in some 
areas, though it is recognized in a few areas there needs to be more work done. The handover has taken 
some time. Priority 2 relating to communities the most – identify what these communities are and working 
with them. Open to working with City and staff to develop these. Three has also been some difficulties with 
having a strong presence and visibility – next academic year should have new offices which will be more 
visible and accessible which will raise the profile.  
 
The Strategy was developed through input from trustees, staff and work by Redbrick. These formed the 
basics of the strategy. Starting to implement a few things and discussing creating a survey on student 
experience of the SU. The priorities also align with City priorities such as retention.  
 

7. Mapping out Communities 

 
Task and discussion 
 
Members were provided with handouts which summaries the findings from the segmentation project.   
Members identified possible communities at City and these were then placed in categories ‘strong’ ‘middle’ 
and ‘weak’. Members were then allocated groups and provided an existing community at City – each group 
then fed back to the committee ideas on what more could be done to strengthen communities.  
 
It is noted that there are concerns regarding student media society, students are keen to have opportunities 
this would provide but this has yet to be put in place. It is reported that this year there has been some 
ground work done so the society is set up and purchasing equipment etc. is commencing.  
 
Action: SU VP Education (ZI) will write up the discussion points and feedback from the group work for the 
next meeting. The next steps are to identify key players (i.e. Schools and Teams) and start work on ideas 
and projects.  
 

8. Community Engagement 

 
Rosa Benato circulated a paper; ‘Enhancing Community and Stakeholder Engagement’ and discussed 
whether it was possible to support a minor change to all programme and module specifications to include a 
short section on community engagement, therefore an element of community engagement be required 
somewhere within each programme. For example there has been work in Health Sciences to engage 
communities with courses such as patients coming in and talking to students, taking students to a local 
college to do health checks so the college can use the feedback. This has been mutually beneficial for all 
involved. Therefore the programme evaluation has been amended to include community engagement in the 
programme. The proposal is for all programmes/ module specifications across City to include this. This 
would mean new programmes could not be approved without having some community engagement. 
 
The committee thought it is useful to open dialogue with Schools about existing engagement that already 



happens. More work could be done on involving schools with this such as developing employability and 
local businesses. It is commented a lot of good initiatives are already happening at school level, but these 
are often run by one individual so student experience are working on supporting these staff and projects. 
Therefore, rather than insisting on this to be included in programme and module specifications it is 
suggested to include in APEs to encourage discussions about developing employability and benefitting local 
community as City do have responsibilities to them.  
 
Going forward to develop community engagement in academic departments identify what the local 
communities needs are and align to the cause. Islington giving is a good resource to use. Start informally 
first with a mapping project, mapping what already exists (and with who); rather than duplicating this 
should focus on utilizing what is already established. This exercise will help establish a way forward and 
identify any gaps – RB, BR and BB  
 
It was agreed Ben Robinson would attend an School of Health Sciences’ Community Engagement Committee 
 
Action – SS and MB – To discuss this further regarding including community engagement in APE and for 
this to go to Education and Student Committee  
Action - RB, BB and BR – Mapping exercise of community engagement and Schools, mapping what already 
exists, with who and identify any gaps. 
Action - BR attend SHS Community Engagement Committee 
 

9. Update on other Priorities 

 
SU Food Survey update 

 
Chair (SU President) provides presentation on food survey. The SU have received a lot of complaints 
and requests from students regarding food and catering on campus. The survey was set up to find 
out more about what they want. Worked with Sodexo to produce the survey so they have had 
input. Provided overview of questions and responses so far (so far 310 taken apart). Survey will be 
open to the 16th January 2017. The survey has been published in City Wire and will go on social 
media and Sodexo will also promote it.  
 
So far it has highlighted that respondent’s feel they are paying too much money, it is too busy and 
there could be more choices including healthier food options. Committee were interested at the 
results as many students had rated ‘average’ to the answers as many during many committees 
students have voiced feedback that the price and standard is not acceptable. 
  
Regarding the use of Sodexo for events, this is likely to be a separate survey if feedback is needed 
and if there is feedback from staff they could report it to the catering user group.  
 

Review City Communities Sub-Committee Priorities for 16/17 
 

Priorities updates: 
- History project is still ongoing and currently working on a venue so it should happen this 

academic year – could use the new main entrance and have this as an exhibition.  
Additions: 



- ‘Mapping City Communities’ to be an emerging project  
- Community engagement in academic departments  
 
PAF (Jason Clark) and Schools to update on student spaces and how these spaces will be used 
(enhancement of student space and facilities) for March meeting 
Local discounts from business are available to staff and this will also launch to students. Members 
are encourages to contact Jennifer Mills with any suggestions or ideas. 
 

 Action – to update priorities document  
Action – add student spaces as an agenda item to March meeting 

10. AOB  

 
Nothing further to raise. 
  

11. Future meetings  

Wednesday 8th March, 15:00-16:30 – AG04 
Wednesday 10th May, 15:00-16:30 – AG04 

 
 
City Communities Sub-Committee: Actions and Matters Arising 
 

No Date Agenda 
Item 

Item Title Action Required Member to 
Action 

Action Due Action 
Status 

Comments/ Update 

1 14/03/16 7 Analysis of 
Student 
Spaces 

School Reps to feedback to the 
group about use of space within 
their areas 

School 
Reps  

Future 
meeting 

Open 06.12.16: Update to be 
provided at future meeting – 
March meeting 

2 31/10/16 7 Segmentation 
Project 

To ask Redbrick how other 
Universities have used the 
research or contact other 
Universities conducting similar 
projects to establish how they 
engage with their results. 

SS/ SU  
President 

By next 
meeting 

Open  

4 06/12/16 7 Mapping out 
communities 

Write up the discussion points 
and feedback from the group 
work for the next meeting.  

SU VP 
Education 

By next 
meeting 

Closed 06/01/17: Completed 

5 06/12/16 8 Community 
Engagement 

To discuss this further regarding 
including community 
engagement in APE and for this 
to go to Education and Student 
Committee 

Rosa 
Benato/ 
Megan 
Butler 

For 
Education 
and Student 
Committee 

Open  

6 06/12/16 8 Community 
Engagement 

Mapping exercise of community 
engagement and Schools, 
mapping what already exists, 
with who and identify any gaps. 
 

Rosa 
Benato/ 
Ben 
Butler/ 
Ben 
Robinson 

For future 
meeting 

Open  

7 06/12/16 8 Community 
Engagement 

BR attend SHS Community 
Engagement Committee 

Rosa 
Benato/ 
Ben 
Robinson 

Next SHS 
Community 
Engagement 
Committee 

Closed Attended committee on 
12/1/17 

8 06/12/16 9 Update on 
other Priorities 

To update CCSC priorities 
document  

Secretary For next 
meeting 

Open  

9 06/12/16 9 Update on 
other Priorities 

Add student spaces as an 
agenda item to March meeting 

Secretary For March 
meeting 

Open  



 


