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Student Representatives’ Mid-Year Report & Register 

 
Summary 
 
This report provides a summary of CULSU Programme Representatives’ activities.  
 
One action required. 

 
 

 
Recommended Action 
 
Senate is asked to note the report and register. 
  

 
Publication: Open 
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STATISTICS 

As of February 2016, the Total number of Programme Reps Elected is 654 

By School: 

SCHOOL REPS 2015-16 REPS 2014-15 
CASS Business School 163 160 
City Law School 62 79 
School of Arts and Social Sciences 186 190 
School of Health Sciences 156 149 
School of Mathematics, Computer Science and 
Engineering 

87 92 

TOTAL NUMBER OF REPS ELECTED 654 670 
 

TRAINING 

All Programme Reps were offered training in October and November of term. We encourage 
all Programme Reps, regardless of experience, to attend the training. 50% of elected reps 
attended our training sessions, which is about average for the sector.  

We held a total of 12 Training sessions in the first term, with catch-up sessions being held in 
small groups for those who could not make the initial training. 

In this training, we spend an hour outlining the role of a Programme Rep, covering such things 
as: 

- The City University Code on Student Representation  
- How to collect balanced feedback and present this 
- The ABCD of Effective Feedback (Accurate, Balanced, Constructive and De-

personalised) 
- What the different Committees are 
- The different aspects that define Student Voice 
- Tools and support resources available to Reps (e.g. Moodle) 

We received positive feedback from the Programme Reps who attended our training who said 
they found the training useful; that they understand their roles and what the different 
committees are for and  the different ways of how to collect and report feedback from students. 

DEVELOPING PROGRAMME REPS 

As a part of Programme Reps development, we have worked on several new initiatives this 
year to improve the rep system for both staff and students. These are: 

1) Programme Rep Staff Briefings  

This was a pilot scheme ran jointly with the School of Health Sciences Staff. We delivered 
an hour long session which briefed staff on the role of Programme Reps – so they could 
understand the initial training that the Union offers and feed into the different areas that 
we work on with how they have found their Reps in Committee meetings, and the best 
ways that the Union and University can work together to enhance Reps’ experiences and 
development. 

We gave staff the opportunity to suggest improvements we could make; which has led to 
us looking at putting together a possible Ambassador scheme to allow Reps to promote 
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the Programme Representative scheme and support newly elected Reps and encouraging 
Reps to give positive feedback to staff on the things that are going well on their 
Programmes.   

2) Universal Café Session 

In December, we gave Reps the opportunity to come into the Students’ Union to have 
pizza and discuss the different issues they had been experiencing across the Schools, 
from the Academic to the Non-Academic.  

We posed 4 key questions about their experiences, and they moved around the 4 tables 
discussing the different aspects about each question and how it was affecting students in 
their School. This showed that there were a lot of cross-campus issues, such as catering 
and lecture capture. 

By running a session like this; it helps the Students’ Union proactively stay on top of issues 
and has informed us on what extra support we can offer Representatives and what 
feedback our VP Education Officer can take to the higher committees that they sit on.  

3) Further Training Sessions 

In response to the Universal Café Session and the feedback given from Reps at our Initial 
Training sessions in Term 1, we have put together the following sessions, which will take 
place in March: 

- Effective Chairing Skills 
- How To Collect Feedback 
- Public Speaking Training 
- How To Run An Effective Campaign 

We have had a positive sign-up to these sessions so far, and will also be looking to run 
some of these sessions on a Virtual Webinar format, so that we can reach those reps who 
are Part-Time students or have other commitments meaning they cannot make a physical 
session.  

The sessions will be recorded and materials provided to make these sessions as 
accessible as possible.  

These sessions will develop Programme Reps not only in their Committees, but also in 
their personal development as they begin to look towards their careers and future plans. 

CONCLUSION 

At the end of this academic year, we intend to survey our Programme Reps to look at their 
experiences with a view to reviewing the role if necessary and to look at the support offered 
to Reps.  

We are already exploring this with the initiatives we are trialling in developing the Reps, 
such as our Extra Training Sessions and Universal Café Sessions – so we hope to see if 
this has been successful and what other things we can look to do.  

We have spent a good deal of time meeting with the School’s Quality Officers, to see what 
suggestions they have for improvement and how they have found the current Reps – this 
has been useful in planning our recruitment and training for next Academic Year. In some 
schools, such as School of Health Sciences and School of Mathematics, Computer 
Science and Engineering for example, we will be working with their different courses and 
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conducting further talks with groups of students about the Programme Rep Scheme, in 
order to encourage more students to stand as Programme Reps and awareness in what 
the positions can do.  

We have been working with other Students ’ Union in the sector to find out what support 
and benefits they offer to their Programme Reps, to see if we can learn of anything we can 
look to incorporate into our own model.  

 

Students’ Union 2015/2016 
 

 

 

 

 


