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CITY UNIVERSITY LONDON ACCESS AGREEMENT 2016/17 

Section 1: Introduction 

1.1 This is City University London’s Access Agreement for 2016/17. It details the 

University’s ongoing commitment to fair and equitable access and support for 

students. Our Access Agreement includes revised and renewed commitments both 

at an institutional level and in relation to specific operational activity. The 2016/17 

Access Agreement also provides further detail on how access, student success and 

progression will be embedded across the University. Delivery of new commitments 

and framework for activity is backed by attendant strategic investment. This is 

investment to achieve further, faster change as part of sector-wide improvement in 

access, student success and progression. Commitments are supported by measures 

to demonstrate impact in a cohesive way.  

1.2 The 2016/17 Access Agreement sets the tuition fee arrangements for new entrants 

from September 2016 and outlines our planned direction for the next five years. Our 

approach is in keeping with the value placed on the individual and societal benefits 

of access to education. This is an important part of City’s history and is articulated 

within our Strategic Plan 2012-2016 and Education and Student Strategy 2015-2020. 

We will maintain the commitment to: “Encourage all applicants with excellent 

academic potential to access and progress on our programmes” through “developing 

new mechanisms to support participation by the most able students from all 

backgrounds”.1 City is currently formulating the next plan covering the period 2016-

2026. The Access Agreement will provide a supporting and enabling function 

throughout this process. 

1.3 The priorities and principles that governed the 2015/16 Access Agreement are 

reiterated and expanded here. Additional provision has been added where 

appropriate, along with enhanced approaches to important areas such as evaluation 

and institution-wide commitment. This Access Agreement builds in an element of 

flexibility, particularly in relation to the possibilities presented by the removal of 

student number control, proposed reforms to Disabled Students’ Allowances and 

potential changes to HEFCE’s Student Opportunity allocation. 

Section 2: Tuition Fee Charges from September 2016 

2.1 Background 

2.1.1 When setting out fee levels City University London remains committed to 

maintaining our diverse student body as a source of strength. According to 2013/14 

HESA data, 54% of City’s students are from Black, Asian and Minority Ethnic groups. 

                                                           
1
 City University London, City Strategic Plan 2012-2016, p. 10. 
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Almost 5% have declared themselves as disabled. We value highly our students’ 

array of backgrounds. We are proud of our strong record in attracting students 

normally under-represented in Higher Education and the social mobility that this 

supports. In the following section we outline our tuition fee levels for 2016/17, 

before addressing the measures that we will put into place using an increased 

proportion of the additional fee income. 

2.2  Tuition fee levels for new entrants in 2016/17 

2.2.1 For 2016/17 the University is proposing to charge £9,000 for all full-time courses. 

These are for full-time students only as City does not currently offer fee-regulated 

part-time undergraduate courses. 

2.2.2 Students on sandwich/placement years will be charged a maximum 20% of the full 

fee (£1,800) for this year for all courses. 

2.2.3 Students on Year/Study Abroad and Erasmus schemes will be charged a maximum 

15% of the full fee (£1,350) for the year that they study abroad. 

2.2.4 Foundation Year in Engineering students will be charged £9,000 in 2016/17.  

2.2.5 Foundation Year in Actuarial Science students will be charged £8,000 in 2016/17. 

2.3 Real terms inflationary increases from 2016/17 

2.3.1 Students will be informed prior to registration that the fee levels for new entrants in 

2016/17 will apply for the duration of their programme and will be subject to the 

annual inflationary increases permitted in accordance with Government regulations. 

Students who are continuing studies that began prior to 1st September 2012 will not 

be charged the new regulated tuition fee rates. These students will pay fees 

commensurate with those in place when they commenced study. 

Section 3: Renewed Commitments and Expenditure on Access, Success and Progression 

3.1 Assessment of City’s access and student success record 

3.1.1 Previously we have established an increased need to focus on retention of students 

while maintaining our sustained programme of outreach activities. As in prior Access 

Agreements, we have assessed ourselves as having a medium-to-high proportion of 

students from disadvantaged backgrounds or groups under-represented in Higher 

Education. We have further data that suggests that our work in retention continues 

to require dedicated improvement. Evidence for this assessment was provided in 

previous years’ Access Agreements and is supplemented with additional information 

to inform new commitments below (Section 3.2). Table 1 reprises the methodology 

used in previous Access Agreements to allow comparison. Further, more detailed 

analysis of the University’s performance over five years is provided in Appendix A. 
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Table 1: Summary of performance against HESA Performance Indicators for 2012/13 and 2013/14 

 City actual 
performance 
% 

HESA 
benchmark % 

HESA location-
adjusted 
benchmark % 

2013/14 entrants    

Young full-time first degree entrants from state 
schools 

92.3 91.1 89.0 

Young full-time first degree entrants from Low 
Participation Neighbourhoods 

3.2 11.0 4.4 

Young full-time first degree entrants from National 
Statistics Socio-Economic Classification (NS-SEC) 
groups 4-7 

46.2 34.5 37.7 

2012/13 young full-time first degree entrants no 
longer in Higher Education following year of entry 

10.1 5.6 - 

2012/13 entrants    

Young full-time first degree entrants from state 
schools 

90.8 90.4 87.8 

Young full-time first degree entrants from Low 
Participation Neighbourhoods 

3.0 10.7 4.1 

Young full-time first degree entrants from National 
Statistics Socio-Economic Classification (NS-SEC) 
groups 4-7 

41.0 33.6 35.9 

2011/12 young full-time first degree entrants no 
longer in Higher Education following year of entry 

9.3 5.5 - 

 

3.1.2 City performs well in terms of its recruitment of students from state schools and NS-

SEC categories 4-7. Recruitment of students from Low Participation Neighbourhoods 

remains an area identified as needing to improve. Measures to address this are 

ongoing. Our Widening Participation team continues to extend the targeted areas in 

which the University’s outreach activities take place. Further detail on this is 

provided in Section 4. However, work in this area is a challenge due to the low 

number of LPN Quintiles 1 and 2 in London. Over time we will seek to establish the 

feasibility of HEFCE’s recently published Gaps in young participation in Higher 

Education data (see below) as a more effective milestone in this area. 

3.1.3 As per the data included in Appendix A, there is still further work to be done in the 

recruitment of mature learners. In 2013/14 City introduced a bursary for mature 

students, although we recognise that this forms only a part of a range of 

interventions that can be put in place to address this need. We will continue to 

undertake analysis to establish the extent to which all of our bursary provision has 

influenced application, enrolment and retention rates for relevant students and how 

this can be tailored further in the future (Section 6). We will develop measures to 

address this issue throughout 2015/16 and 2016/17.  

3.1.4 Analysis of HESA Performance Indicators demonstrates that the rate of student 

success (non-continuation) remains the most significant area needing improvement. 

This is particularly critical in certain Schools, although provision to improve student 

success will be carried out both within specific Schools and across the institution. 
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3.1.5 Early conclusions of the analysis were included in our 2014/15 Access Agreement.2 

Withdrawal rates within specific academic programmes have a disproportionately 

high impact upon the University’s average retention levels. Such analysis will 

continue to be carried out to inform decisions and actions.  

3.1.6 Detailed data analysis on recruitment and retention of students from widening 

participation backgrounds by School is underway. Beginning in 2014/15, an annual 

report on retention and outcomes will be received by Senate (Section 10). This 

report summarises progression from Year 1 to Year 2 and achievement of a “Good” 

degree (First/Upper Second) for students according to various groups. These groups 

include disabled, mature, part-time and international students and students by 

gender and black and minority ethnic backgrounds (BAME). The report will also 

include analysis by widening participation indicators. A specific analysis and 

evaluation post covering access and success will be developed in 2015/16 to build 

the evidence base, identify areas for priority and establish impact of current work.  

3.2 Revised and renewed commitments 

3.2.1 City University London has taken the opportunity to amend its commitments. This is 

to ensure that we will make meaningful progress in students accessing our courses, 

successfully developing throughout their study and achieving the best possible 

outcomes. Where existing measures have been retained, we have revised the 

specific requirements we have set for ourselves. New goals have been added to 

provide a fuller means of illustrating City’s dedication to our students. 

3.2.2 Table 2 below provides a summary of our revised commitments where these have 

been retained. Commitments have been amended based on latest data in order to 

make them more challenging. In each case a new baseline average and commitment 

has been developed based on performance over the three previous years.  

Table 2: Amended institutional milestones 

 Milestone Baseline 
year 

Baseline 
data 

2015/16 2016/17 2017/18 2018/19 2019/20 

1 BAME recruitment: Maintain level of 
recruitment of students from BAME 
backgrounds 

2012/13 47.0% 47.0% 47.0% 47.0% 47.0% 47.0% 

2 HESA T1a State School: Maintain 
participation rate above location-adjusted 
benchmark (87.7%) 

2011/12-
2013/14 

90.8% 90.8% 90.8% 90.8% 90.8% 90.8% 

3 HESA T1a NS-SEC 4-7: Maintain 
participation rate above location-adjusted 
benchmark (35.5%) 

2011/12-
2013/14 

42.5% 42.5% 42.5% 42.5% 42.5% 42.5% 

4 LPN recruitment: Increase proportion of 
students from lowest quintiles (Q1+2) 

2010/11-
2012/13 

10.5% 10.5% 11.5% 12.5% 13.5% 14.5% 

5 LPN retention: Reduce gap in retention 
between lowest and highest quintiles 
(Q1+2) 

2010/11-
2012/13 

2.0% 2.0% 2.0% 1.5% 1.5% 1.0% 

                                                           
2
 City University London, Access Agreement 2014/15, Section 2, pp. 3-4. 
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3.2.3 The commitment relating to BAME student recruitment features in the University’s 

Strategic Plan 2012-16. This will be developed further in the following year as we 

conduct more analysis relating to recruitment, retention and performance of 

students from specific ethnic minority backgrounds, particularly relating to academic 

School. In future we would seek to supplement this with a commitment relating to 

narrowing the attainment gap between students from different backgrounds, should 

we establish that such a gap exists. At present we know that, in terms of successful 

progression from Year 1 to Year 2 in 2013/14, BAME students’ overall performance 

was not statistically different to the overall undergraduate population. However, of 

all students achieving a “Good” degree (First/Upper Second), 56.9% are from BAME 

backgrounds, whereas they make up 65.1% of the undergraduate population. Once 

we have data year-on-year we will be able to establish a meaningful baseline, and 

from there develop appropriate provision. 

3.2.4 We will supplement HESA data with internal data on recruitment and retention of 

students from state schools in target boroughs, and specific targeted 

schools/colleges according to the criteria used by City’s Widening Participation 

Outreach team.3 For the period 2010/11-2012/13, 26.1% of entrants from specific 

local boroughs were from target schools/colleges within those boroughs, with whom 

the Widening Participation Outreach team work regularly. We will conduct analysis 

of retention of these students in order to establish whether there is any difference 

compared to the overall population.  

3.2.5 We commit to improving recruitment of students from Low Participation 

Neighbourhoods Quintiles 1 and 2, based on internal analysis of the period 2010/11-

2012/13. It is acknowledged that recruitment of students from LPN Quintile 1 is 

challenging for universities based in London, as there are relatively few LPNs in the 

lowest quintile in the capital. We have therefore established a baseline using the 

lowest two quintiles combined.  

3.2.6 This is based on the following internal data analysis: 

Table 3: New entrants by Polar 3 Quintiles 2010/11 - 2012/13 

 POLAR 3 Quintiles 

% quintile 1 + 2  0 1 2 3 4 5 Total 

Young Total 16 92 240 688 827 1301 3164 10.5% 

 

3.2.7 A similar approach is applied to the retention of students from Quintile 1 and 

Quintile 2 and reducing the gap in withdrawal of the two lowest quintiles compared 

to the remaining higher quintiles. Internal data analysis shows that non-continuation 

of Quintile 1 and 2 was 86.1% compared to a rate of 88.1% for Quintiles 3-5 in the 

                                                           
3
 Ibid., Section 6.1, p. 6. 
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period 2010/11-2012/13. When commitments have been made using data from the 

2010/11-2012/13 period, analysis for 2013/14 is in progress. 

3.3 Note on LPN-based commitments 

3.3.1 In future the use of LPN as a benchmark may be supplemented with recruitment and 

retention of students from target boroughs following publication of new HEFCE Gaps 

in young participation in Higher Education data (3.1.2). This data is more meaningful 

than recruitment and retention of a group of students based exclusively on where 

they live. For example, areas in London that are not captured in Quintile 1 for LPN 

may remain areas of high deprivation on the basis of data from the Index of Multiple 

Deprivation datasets.4  

3.3.2 HEFCE’s recently published attainment gap data analyses students’ progression to 

Higher Education based on students’ attainment at GCSE-level within a specific area. 

The model establishes what level of progression would be expected given young 

people’s attainment at GCSE. When assessed using this method numerous boroughs 

targeted by City for outreach work, and from which City recruits significant numbers 

of students, revert to being classified in the lowest quintile in terms of progression 

rates to Higher Education being lower than expected based on prior achievement. 

We will conduct a feasibility study to establish the extent to which this data can be 

put to use internally. Once complete this would provide a more meaningful 

milestone than LPN alone.  

3.4 New commitments 

3.4.1 Table 4 provides additional milestones which aim to provide greater meaning and 

depth to City’s institutional commitments given developments in the sector. The 

milestones have been devised to add value in our specific context. 

Table 4: Additional institutional milestones 

 Milestone Baseline 
year 

Baseline 
data 

2015/16 2016/17 2017/18 2018/19 2019/20 

6 Offers made to students from City of 
London Academy Islington 

2013/14 3 3 4 6 8 8 

7 Care leaver retention: reduce gap in 
retention between care leavers and 
institutional average 

2008/09-
2011/12 

24.6 22.6 20.6 17.6 13.6 10.1 

 

3.4.2 We have conducted analysis of numbers of students from care backgrounds 

continuing in their studies, normally completing their degree or being 

withdrawn/not achieving the qualification aim on entry. We would expect this to 

decrease as dedicated support for care leavers begins to become embedded within 

the institution, particularly following the awarding of the Buttle UK Quality Mark in 

July 2014. Work to further update baseline data is in progress. Work with care 

                                                           
4
 http://opendatacommunities.org/showcase/deprivation 
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leavers is now formalised as an institutional priority. As such, we have increased the 

number of points at which students can disclose their status as care leavers, along 

with enhanced communication of support available. We would therefore anticipate 

the number of care leavers within our student body to increase accordingly. This 

may in turn have an impact on the initial population which informs the baseline. It 

may be necessary to revisit this commitment as further data becomes available.   

3.5 City’s commitment to student progression 

3.5.1 City is working to establish a commitment relating to Destination of Leavers from 

Higher Education outcomes data and HESA table E1. City’s Employment Performance 

Indicator for 2012/13 was 90.5% compared to 87.6% in 2011/12. We remain below 

the UK EPI of 92.1% by a gap of 1.6%. We have, however, narrowed the gap when 

compared to the previous year, when it was 3.2%. Looking at the difference between 

EPI and Benchmark, we have the 7th best set of results for 2012/13 in relation to our 

comparator universities. This is an improvement of six places from the previous year.  

3.5.2 OFFA has committed to improving “rates of progression into graduate-level 

employment or further study for students from under-represented and 

disadvantaged groups, and to narrow the gap in successful outcomes between 

advantaged and disadvantaged students”.5 OFFA acknowledges that “data is not 

currently held over a long enough timescale to set a meaningful numerical target” 

for this objective, but will seek to develop one over the coming five years.  

3.5.3 In the first instance we will seek to maintain the level of good outcomes for all of our 

students compared to the UK average. Over the period 2010/11-2012/13, City’s 

average outcomes of students doing graduate-level work was 10.9% above the UK 

average. Work is underway to analyse how progression is captured in DLHE data 

according to a series of widening participation indicators. Once this analysis is 

completed we will seek to develop a commitment based on the progression of 

widening participation students in relation to the institutional context.  

3.5.4 In terms of goals we set for ourselves, the effect of work to date and additional 

provision will only begin to be captured within DLHE outcomes by 2018/19 at the 

earliest. It is from that point that a meaningful baseline can be formulated, when the 

effect of interventions and additional resourcing outlined in this Access Agreement 

begins to manifest. 

3.6 Adjustment of Access Agreement funding levels 

3.6.1 Sector-wide evidence, our own institutional analysis and OFFA guidance have been 

used to determine the proportions of funds to be spent on financial support, access, 

                                                           
5
 Office for Fair Access, OFFA Strategic Plan 2015-2020, Objective 5, p. 20. (Feb. 2015). 
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success and progression measures. City University London has ascertained that the 

proportion of its students from under-represented groups sits between a high and 

an average level.  

3.6.2 In order to address the challenges and to deliver our commitments to our students 

we will increase our Access Agreement resource to 21.5% of additional fee income 

for the next five years. This is in order to meet our goals and to continue to ensure 

all of our students are given every chance to succeed and to progress in the most 

meaningful way for them. It will allow us to develop coherent provision that is 

demonstrably impactful, while also spending in a more effective way, in line with the 

evaluation of activity we will carry out. 

3.6.3 We will maintain the level of resource for access and financial support provision, 

having rebalanced these for 2015/16. Our widening participation activity remains a 

valued and important area of work. As the level of expenditure in these areas moves 

to a steady state, we will monitor, evaluate and review provision before making any 

adjustments. We will implement our evaluation methodology (Section 10) to assess 

the impact of activity. We will work towards our goals by ensuring that we spend in 

the most effective way possible. A specific analysis and evaluation post to analyse 

Access Agreement provision and evaluate outreach activity will enable this. 

Table 5: Summary of Access Agreement allocated expenditure   
Institutional spend - as a 
proportion of fee income above 
the basic fee (total students) % 

AY 
2014/15 

AY 
2015/16 

AY 
2016/17 

AY 
2017/18 

AY 
2018/19 

AY 
2019/20 

Financial support 8.8 8.0 8.0 8.0 8.0 8.0 

Access 5.4 5.8 5.8 5.8 5.8 5.8 

Student success 3.8 4.0 5.0 5.0 5.0 5.0 

Progression 2.0 2.2 2.7 2.7 2.7 2.7 

Total spend 20.0 20.0 21.5 21.5 21.5 21.5 

 
3.6.4 City commits to retain an appropriate level of financial support for our students. This 

is in line with advice from our Students’ Union, which recommended that a certain 

level of support should be maintained. Further detail of the guidance from the 

Students’ Union is provided in Section 11. At City provision of financial support is not 

a ‘top down’ blanket approach. We believe that bursaries can have legitimate 

positive impacts upon the lives of individuals. We will continue to be guided by our 

students’ input in this area. 

3.7  Allocation of funding to additional student success and progression measures 

3.7.1 Following the amended allocation beginning in 2015/16, we will continue to take 

steps to address issues around student success and progression. In 2016/17 we will 

direct an increased amount towards these areas. Part of this investment will cover 

the anticipated increased costs required to continue to meet our obligations under 
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the Equality Act 2010 following changes to Disabled Students’ Allowances provision. 

This increased funding will provide greater resource to improve student retention, 

conduct meaningful evaluation informed by data analysis, and embed access, 

success and progression work across the institution. 

3.7.2 The Access Agreement functions as both strategy and operational plan. As we move 

into 2016/17 it will form an important part of a broader approach to access and 

success across the institution (Section 10). The commitments made throughout our 

Access Agreement will reflect priorities and identified areas for improvement in 

relation to retention, performance and outcomes for students. Our increased, more 

effective spend will enable a greater evidence-based approach through new roles in 

this area and the development of existing and new activity (Sections 4-5). It will 

provide investment in external processes and partnerships to move work forward, 

including membership of the Higher Education Access Tracker service and National 

Networks for Collaborative Outreach (Section 4.2). These will enable greater 

collaboration and identification of objectives relating not just to City’s performance 

but also to greater improvement across the sector as a whole.  

3.7.3 Detail on areas that the realigned expenditure will be used to develop, in keeping 

with areas of priority, is provided in the remainder of this Access Agreement. 

3.7.4 In 2015/16 City’s provision of new access measures included an additional annual 

commitment to develop further the intensive work done with City’s partner 

secondary school, City of London Academy Islington.6 New activity led by City’s 

outreach team, in liaison with academic Schools, will include a dedicated programme 

with COLAI’s sixth form and Snapshot and Rising Stars projects. We will investigate 

the development of Access and Retention staff to work directly with Schools. 

3.7.5 In terms of the additional resources to be spent on student success work, we have 

identified a series of existing programmes to be expanded to increase their 

effectiveness and impact. 

3.7.6 We will extend the CityBuddies peer mentoring scheme to support more new 

students. In 2014/15 and into 2015/16 we will have a presence in each programme 

within each School. Our Professional Mentoring programme will continue to provide 

significant benefits to students from widening participation backgrounds. In 2013/14 

we added a postgraduate strand to the scheme. In 2015/16 we will add further 

means of supporting particular groups where retention needs to be improved and 

access to the professions is demonstrably more limited, for example students 

entering the University from care backgrounds and disabled students. This will 

continue in 2016/17 as we gather further evidence of impact on participants. In the 

                                                           
6
 Details of the relationship and this project specifically can be found in Section 4.2 of City’s Access Agreement 

2015/16 submission. 
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current year, 52% of undergraduate participants on the scheme meet one or more of 

the commonly used widening participation criteria. Having established this, we will 

be able to factor this in to the monitoring and evaluation of the scheme in terms of 

its impact on these students compared to the rest of their cohort. This may in turn 

enable us to develop further goals for this activity. In 2016/17 we will seek to create 

a peer assisted study support scheme within the academic realm (Section 5). 

3.7.7 This will be complemented by a new data analysis and evaluation post to develop 

work to ensure that we are directing resource effectively and having an impact on 

prospective and current students.  

3.7.8 As stated above, a provisional amount of this additional resource will be directed to 

ensure that the University continues to meet its commitments under the Equality Act 

2010 to students in receipt of DSAs. We have begun to identify areas where students 

are likely to need increased dedicated support from the University. Further work on 

this will follow throughout 2015/16, including a specific project to assess and 

improve City’s inclusive learning provision. See Section 8.1 for more detail on this. 

3.7.9 These activities will allow us to make faster progress in addressing retention and 

supporting our students in successful development of themselves as individuals 

through and beyond their undergraduate studies. Further milestones for new 

activities are summarised in Appendix B. 

Section 4: Programme of Access Measures 

4.1 Access measures: taking a strategy-led approach 

4.1.1 Widening participation initiatives have the greatest impact if they are longitudinal, 

sustained and targeted to meet the needs of learners in specific settings. City 

University London’s programme of activity supports this approach. The Widening 

Participation Outreach team works to form long-term partnerships with key 

schools/colleges. We have developed interventions appropriate for each stage of a 

student’s progression in education, including working with the same cohorts over 

successive years. 

4.1.2 In 2016/17 our priorities will be: 

 Long-term sustained engagement with City of London Academy Islington 

including new intensive work with the Academy’s sixth form 

 Effective targeting of schools/colleges, with an increased number of 

interventions delivered, including with students from outside of London 

 Development of programmes to make sure learners benefit year-on-year if 

attending multiple programmes  

 Support for Looked After Children and students from care backgrounds 
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 Further work with mature students 

 Continued close working between Widening Participation and Student 

Development teams to support students who attend outreach activities and 

enrol at City through the point of transition and over the course of their studies.  

4.1.3 As detailed above (3.7.4), City has a key partnership with the City of London 

Academy Islington. City University London jointly sponsors the Academy in 

partnership with the Corporation of the City of London. Since the launch of the 

Academy in September 2008, a regular programme of activities has been established 

and continues to support student achievement and raise aspirations. This work 

encourages and enables Academy students to progress to Higher Education, and has 

been a key element in launching post-16 provision at the Academy.   

4.1.4 The Academy is in an area of social and economic deprivation and low progression to 

Higher Education. Approximately 58% of Academy students are boys, with 

approximately 57% of students receiving free school meals. 69% of students are from 

ethnic minority backgrounds.  

4.1.5 With the support of the University and other stakeholders, the Academy continues 

to improve each year. GCSE results doubled from 2012 to 2013. The 2014 results 

continued this success, with 70% of students achieving the highest grades of five A*-

C passes including English and Mathematics. In the Sixth Form, 98% of students 

achieved a pass at ‘A’ Level. There was a significant increase in the achievement of 

top ‘A’ Level grades with 48% of all entries securing A*-B grades.  

4.1.6 The Schools, Students and Teachers Network recently undertook its annual in-depth 

analysis of official Department for Education data on all state-funded schools in 

England. The Academy qualified for three SSAT Educational Outcomes Awards. Two 

of these awards were for being in the top 20% of non-selective schools nationally for 

high attainment and for being in the top 10% nationally for progress made by pupils 

between their key stage 2 results at primary school and their GCSE results at age 16. 

Finally the Academy achieved special recognition for its success in enabling students 

to fulfil their potential.  

4.1.7 City will expand and refine the partnership work that we conduct with the Academy. 

We will focus on sustained activity over a period of years and building evaluation and 

impact measures into this structured programme. There is evidence that such 

sustained work has a positive impact and from this basis we will commit further 

funding to our work with the Academy.  

4.1.8 As part of a range of actions taken to support the Academy’s agenda for 

improvement, City has developed the Maths Project in which undergraduate student 

tutors work with the Academy to raise mathematical ability and numeracy. There are 
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clear strategic objectives for this work, with interventions taking place with students 

across years 7-11. The programme draws on a successful and well-established 

tutoring scheme run by the Widening Participation Outreach team and a partnership 

with Teach First. The project was highly commended at the National Education 

Opportunities Network Awards 2015 held at the Palace of Westminster.  

4.1.9 The Widening Participation Outreach team will continue to develop the year-on-year 

programme with the Academy identified in our 2015/16 Access Agreement.7 In 

addition to this we will develop a specific programme linked with the Academy’s 

sixth form in order to increase aspirations generally and applications and enrolment 

to City in particular. This will consist of: 

 A bespoke programme of engagement with the University, delivered by the 

Widening Participation Outreach team and academic colleagues 

 A new COLAI Scholarship for eligible students at the Academy progressing to City  

 Piloting a contextual admissions process that will include COLAI students 

 Further, more sustained work to enable students’ access to the University library 

 A mentoring and tutoring programme aimed at Academy students, alongside 

workshops on HE application and progression 

 Engagement with the Students’ Union in work with Academy students.  

4.1.10 As a result of introducing this initiative we seek to raise aspirations for the 

Academy’s sixth form students and to enhance significantly the relationship between 

the Academy and the University. Our goal is to increase engagement with the 

Academy and contribute to a greater number of applications received, offers made 

and enrolments to City, as well as increasing participation to Higher Education more 

broadly for Academy students. 

4.2 Strategic partnerships and targeting 

4.2.1 City offers three Foundation Year programmes: Engineering with City and Islington 

College and Westminster Kingsway College, and Actuarial Science with Westminster 

Kingsway College. These programmes are feeder courses to undergraduate degrees 

at City. Students apply to UCAS for the whole programme, including the Foundation 

Year. As collaborative provision, the course content is delivered in partnership with 

the Further Education Colleges, with students spending time at City during their 

Foundation Year to encourage progression to the University.  

                                                           
7
 City University London, Access Agreement 2015/16, Section 4.1, pp. 8-9. 
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4.2.2 We will continue to target work at schools/colleges, in line with criteria provided in 

previous Access Agreements.8 The following criteria are used to establish which 

individual students are eligible for outreach programmes:  

 from Low Participation Neighbourhoods 

 those eligible for free school meals  

 families where there is no previous history of Higher Education 

 under-represented groups (white working class males, some BAME groups) 

 from low-income backgrounds. 

4.2.3 Priority is given to certain under-represented groups, for example students currently 

in, or those who have left, Local Authority care, and disabled students.  

4.2.4 Starting in 2015/16 there will be greater sharing of information between the 

Marketing, Widening Participation and Student Development teams. The Marketing 

and Recruitment team and Widening Participation Outreach teams will hold an 

annual joint Away Day. This will ensure that outreach activity is in concert with work 

in recruitment, to share best practice and provide a cohesive approach. Marketing 

and Recruitment at City necessarily includes engagements with schools and colleges 

which are also targeted for widening participation work. The teams will deliver an 

annual teachers’ and advisors’ conference for colleagues from schools/colleges 

across London and the rest of the country. This will combine with work to further 

align widening participation objectives and admissions processes (Section 7.1). 

4.2.5 City will become a member of the Higher Education Access Tracker service in 

2014/15. This will facilitate the targeting, tracking and monitoring of work. We look 

forward to the significant benefits that this will enable in collaborative working and 

gathering evidence of impact over the long-term. 

4.2.6 City University London has participated in AccessHE since 2011/12. AccessHE enables 

collaboration on activities that aim to increase social mobility in London and provides 

a digital hub by which information regarding Higher Education progression is 

available to professionals and potential students. 

4.2.7 We will direct the HEFCE allocation for City’s involvement in the National Networks 

for Collaborative Outreach project to work delivered by AccessHE and to develop the 

infrastructure to support the pan-London specific point of contact. We will support 

this initiative to link the three London networks (AccessHE, Linking London, 

Aimhigher London South) to provide opportunities to all schools/colleges across the 

region to engage in outreach activity. Following the end of the HEFCE funding 

envelope City will retain an element of funding for the potential continuation of the 

project. 

                                                           
8
 City University London, Access Agreement 2014/15, Section 6.1, p. 6. 
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4.2.8 City is developing its work to support the progression of young people in care and to 

provide support for care leavers entering the University. In 2013/14 we were granted 

the Buttle UK Quality Mark acknowledging our provision of support for students 

from care backgrounds. As part of this we have created a new working group to take 

this work forward, which reports to the Access and Success steering group detailed 

in Section 10. This group works to ensure that provision for care leavers is in place, 

embedded within the institution and communicated clearly to the learners and other 

stakeholders, for example, appropriate staff in Local Authorities. The role of this 

group will be expanded to coordinate work to support a range of students from 

vulnerable groups, such as students who have carer responsibilities.  

4.2.9 We are currently developing greater liaison between the Widening Participation 

Outreach team and services providing student support, schools/colleges and 

colleagues in Local Authorities. Work to support care leavers is driving the 

improvement of systems to identify students in advance of events and interventions, 

during the applications process and at the point of enrolment at the University.  

4.3 Widening participation and outreach programme 

4.3.1 Sections 4.1 and 4.2 detailed our work with dedicated formal partners. In addition to 

this work we will deliver our established outreach programme, targeting students as 

detailed in Section 4.2. This work has been covered in previous Access Agreements 

and in 2015/16 we will strengthen this work in various ways.  

4.3.2 Our programme of initiatives will include: 

 Careers and employability workshops including one-to-one guidance interviews 

 Ten subject specific University Taster Weeks delivered by academic staff, 

employers and external organisations, covering a range of subjects 

 Subject-specific Masterclasses, Industry days, Taster days and Visit days 

 Primary school work including visit days, tutoring in schools, and Spotlight days 

for Year 6 students covering a range of subjects 

 Steps to Success – a collaboration between a local community centre, primary 

schools, businesses and the University 

 Student Ambassador programme to deliver talks in schools focused on 

university life and their courses 

 Tutoring scheme places City undergraduates in local schools where they offer 

one-to-one or small group support providing tuition to improve attainment 

 UniMentors – a long-term scheme delivered in secondary schools across London 

offering face-to-face mentoring support for year 12 students 

 Financial Literacy Programme – a programme comprising an annual student 

finance conference and a series of hour-long financial literacy sessions delivered 

in schools and tailored to different year groups. 
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4.4 Development of new outreach work  

4.4.1 Snapshot Sixth Form: Using a successful model developed by the Careers service for 

current City students, we will work with Year 12 students over a year providing 

student shadowing (lecturers, seminars), with a focus on employability. Activity will 

include insight meetings on campus and at professionals’ places of employment, and 

shadowing in the workplace. Snapshot Sixth Form will link up the work with 

disadvantaged learners being done by the Widening Participation team and the 

established connections with employers provided for current students by the 

Careers Service. A pilot of this project is ongoing in 2014/15. Lessons learned from 

the pilot will be incorporated into the development of the project during 2015/16. 

4.4.2 Rising Stars Primary Partnership: This project will offer long-term support to a 

number of target primary schools. Current students, academics, and other staff 

members will work closely with pupils both on campus and in schools to introduce 

pupils to Higher Education and to develop a range of skills useful for school and 

university. Rising Stars entitles partner schools to the following activities: 

 Guaranteed places on subject-specific Spotlight Days 

 English and Maths Tutors  

 At least two class visits to campus each academic year 

 Parents activities either on campus or in school  

 Student Ambassador speakers in schools 

 In-class sessions to encourage Year 5 pupils to think about university and 

different careers to prepare them for future university visits.  

4.4.3 We will continue to improve our work to make it more cohesive, linking different 

activities and tracking learners who attend more than one event or participate in 

multiple interventions. New links will include encouraging Year 12 students receiving 

one-to-one interviews to attend a relevant Masterclass and arranging Visit Day 

activities for UniMentors participants. We will also deliver a summer reunion for 

Year 10 Taster Week graduates when they reach Year 12, focusing on UCAS, finance 

and university options. In 2015/16 we will conduct further analysis of Taster Week 

and Snapshot graduates to establish the feasibility of offering scholarship provision 

or additional guidance to students applying for a course at City.  

4.4.4 We are investigating the expansion of our programmes to areas outside of London, 

enabling us to target students from Low Participation Neighbourhoods more 

effectively. Currently we are working to establish a residential activity for students 

from schools in Birmingham. As this is in the pilot stage, we will seek to develop this 

further throughout 2015/16.  
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4.4.5 We will continue to develop our evaluation methods in order to demonstrate impact 

as fully as possible. Research on our Taster Week (formerly Summer School) 

programmes, working with students to establish how learners subsequently 

progressed in their studies, forms part of the annual management of this work. This 

will be further enabled by our subscription to the HEAT service (Section 3.7) and the 

implementation of our evaluation strategy (Section 10.3), along with dedicated 

support in evaluation and analysis.  

4.4.6 Start-Ed: This project offers legal advice to start-up companies and small businesses. 

City University Law students who apply successfully are invited to sit in to observe 

advice sessions and assist legal professionals. This is an opportunity for Law students 

to gain commercial awareness and to network with potential future employers, 

clients and colleagues. We will link this progression project to our work in access and 

outreach by extending the scheme to Year 12/13 students and students undertaking 

an Access course. Students who are interested in Business or Law and seeking to 

progress in these areas at university will shadow legal professionals and join current 

City Law students at the Start-Ed Legal Clinic. 

4.5 Collaborative working across the sector 

4.5.1 Activities with City of London Academy Islington and partner Further Education 

Colleges are detailed in their respective sections above. City will also continue to 

develop our collaborative approach with employers, alumni and charitable 

organisations.  

4.5.2 We will commit resources to work with external organisations involved in outreach 

and improving progression to university. In addition to the work with AccessHE and 

the NNCOs outlined in Section 3.2, we have forged partnerships with social 

enterprises including IntoUniversity, SEO London, Enabling Enterprise, Pure 

Potential, Diverse Leaders and Construction Youth. Together with these 

organisations we offer a programme of events with targeted groups of under-

represented students. We will also work in partnership with Generating Genius, with 

whom we run taster events in STEM subjects for high achieving black boys, and who 

have collaborated on our Taster Week programme in previous years. Similarly, we 

will continue to engage with high profile employers in the delivery of Industry Days 

as part of our widening participation programme. 

4.5.3 New targets for access activity can be found in Appendix B. 
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Section 5: Student Success and Progression Measures 

5.1 Enhanced student success and progression work 

5.1.1 The Widening Participation team at City University London is situated within the 

Careers, Student Development and Outreach Service. As a result of this, widening 

participation and outreach work takes place alongside work in student development 

and success. At City, we take the view that work done by the Widening Participation 

team forms part of the student lifecycle, raising aspirations and attainment and 

increasing progression to university. The Widening Participation team and Student 

Development team in turn work together to provide support, advice and 

encouragement prior to enrolment and at the point of transition. Through the work 

of the Student Development team, learners are then provided with support and 

enhancement opportunities during their studies. This provision aims to build 

students’ knowledge and skills base, and to provide opportunities to develop 

employability skills and to progress in as meaningful a way as possible beyond their 

degree study. In its Institutional Review 2012, the QAA identified this approach to 

employability as a feature of good practice.9 

5.1.2 There are a number of ongoing projects run by the Student Development team that 

we will develop to have an enhanced impact on current students from under-

represented backgrounds: 

 CityBuddies enables students to ask questions of peers before they arrive and 

provides a first social point of contact on arrival. New students with established 

widening participation characteristics will be targeted and offered the chance to 

apply for a Buddy in advance of the scheme opening. Following increased 

investment, with a full-time Buddy Scheme Officer recruited in January 2014, the 

scheme has grown significantly. In 2014/15, we were able to match 754 new 

students with 239 existing CityBuddies and expand into two new academic 

schools. The scheme is now running in all academic schools at City and we have 

had over 550 applications from current students to participate as CityBuddies. In 

2014/15, approximately 46% of students involved in the scheme met one of the 

commonly used widening participation criteria. The proportion percentage is of 

an overall population that includes a large number of International students, 

who are important targeted beneficiaries for the scheme. If these students are 

removed from the analysis it is a far higher proportion.  

 The Community Volunteering service enables all students to gain relevant skills, 

knowledge and experience with demonstrable examples of where and how they 

have developed them. In 2012/13, 50% of students who volunteered were from 

widening participation backgrounds and we will seek to maintain and develop 

                                                           
9
 Institutional Review: City University London, 2.7.6, p. 15; QAA, October 2012. 
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this specific focus within the programme. Data on the 2013/14 and 2014/15 

cohorts is in the process of being analysed. 

 The Professional Mentoring Scheme provides students in their second and third 

year with a mentor from a field that they aspire towards. The mentees gain 

access to the professions in a way that is often closed off to students from 

disadvantaged backgrounds who do not know professionals in those fields.  

 We will use DLHE data in the Careers Hub programme to understand how 

students who have participated in the scheme have progressed following 

graduation. Such data analysis will demonstrate the impact and outcomes for 

individuals who participate in the scheme. 

5.2 New student success and progression measures 

5.2.1 We will investigate the possible development of a peer assisted study support 

scheme, providing students with mentoring in their academic activities. Research to 

inform the development of such provision is underway. In 2015/16 the Student 

Development team and Learning Enhancement and Development will consider the 

pedagogic aspects of the scheme in order to establish the form such an initiative 

may take, laying the groundwork for piloting with Schools in the lead-in to 2016/17. 

5.2.2 As retention and student success is an institutional priority we will work to develop 

access and retention roles within Student and Academic Services to work with 

specific academic Schools. These roles will enhance Schools’ own outreach activity 

and link with the central Widening Participation Outreach team. Crucially, they will 

also provide dedicated support to develop, coordinate, deliver and evaluate 

provision to improve retention in Schools, working to each School’s specific context. 

5.2.3 City’s wide range of extracurricular activities support a number of the University’s 

wider objectives around student employability, community and well-being. These 

activities are closely linked to the transition, retention and student success agenda. 

5.2.4 Experience City10 is a dedicated web hub to allow students to identify skills for 

development and direct them towards opportunities to strengthen their career 

prospects. It provides a reflective tool to help students articulate what they have 

gained through participating in these activities. We will include in this a capacity for 

establishing engagement and targeting opportunities to identified students by a 

variety of criteria, including those established as widening participation indicators. 

5.2.5 Preparation for City – becoming a professional student: This transition project is 

targeted at students from disadvantaged or under-represented backgrounds or who 

are identified as belonging to specific groups at greater risk of withdrawal from their 

studies. This was successfully piloted in 2014/15 with an initial cohort of 23 students. 

                                                           
10

 http://experience.city.ac.uk/  
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We will contact students who attended in order to evaluate and gauge the impact 

this had on their transition into university and their studies. The programme is 

designed to provide an insight into university life at City, introduce study skills and to 

aid in a successful transition from school/college to the University. Initial planning is 

underway and we expect to offer this activity to up to 100 students in 2016/17. 

5.2.6 In addition to this, we will introduce a programme to contact students prior to arrival 

to answer any questions they have in advance. In the first instance, as part of our 

enhanced commitment to care leavers, this will be to students entering the 

University from care backgrounds. 

5.2.7 We will develop the Professional Mentoring programme in order to guarantee 

interviews for disabled students, mature students and care leavers. We will offer 

additional training to the mentors who will be working with these students.  

5.2.8 A new data analysis and evaluation post will be created. This is part of an enhanced 

approach to evaluation and using data to demonstrate impact and to increase 

effective use of resource. As part of this role, an initial project will be to gather data 

relating to usage of Careers Hub and Experience City. This data will then be analysed 

to identify any trends by student cohort, widening participation criteria and by 

academic School. From here, combined with qualitative analysis, we will work to 

establish the impact of engagement with services and activities on our students. 

5.3 Learning Success and the Student Counselling & Mental Health Services 

5.3.1 The Learning Success team provides support for disabled students, students with 

specific learning differences and those requiring additional academic learning 

support. This is in order to help students to make the most of their educational 

experience. The team works in close collaboration with the Student Counselling and 

Mental Health Service on student disability-related matters and cross-departmental 

collaborations.  

5.3.2 The Student Counselling and Mental Health Service provides counselling and mental 

health support for students including those with diagnosed mental health-related 

disabilities. As with the Learning Success Service, support focusses on students’ 

educational experience to enable successful progression whenever appropriate.  

5.3.3 A new Mental Health Mentor post was created in 2014/15 and reports to the 

Student Mental Health Co-ordinator. This enables the identification of students most 

at risk of dropping out of university or under-achieving as a result of mental health 

difficulties. The main focus of the mental health specialists is to assess student need 

and offer mentoring support, liaise with staff in academic departments and 

Professional Services to embed good practice and ensure early referral. There is 

extensive liaison with external bodies such as the NHS and specialist support 
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agencies. This also involves work targeted at hard to reach student groups who may 

be more reluctant to ask for mental health support. A wide range of collaborative 

activities are undertaken to raise awareness of the services, reduce stigma and 

enhance accessibility. 

5.3.4 The University has increased the number of staff working with disabled students, 

with three new posts created in the Disability, Dyslexia and Mental Health teams to 

enable targeting of students from widening participation backgrounds. Additionally, 

the number of academic learning support specialists was increased in order to 

enhance the delivery of support to students at risk of underachieving or dropping 

out. Posts were appointed throughout the 2013/14 academic year.  

5.3.5 In 2015/16 the work of these new roles will be fully embedded within the institution. 

Leading in to 2016/17, we will work on further commitments and developments in 

these crucial areas, including steps to ensure: 

 Support is delivered through the curriculum where appropriate and academic 

departments are aware of ways of embedding good practice and inclusive 

learning 

 At risk students are actively encouraged to seek support on a timely basis 

 Staff expertise is developed in relation to identification of students who would 

benefit from targeted support  

 A review of the Personal Tutoring system throughout 2014/15 and 2015/16 will 

ensure that this is fully embedded in the Personal Tutor role 

 Specialist advice and practice is available at an institutional level to support the 

development of appropriate policies and procedures, which will ensure that the 

delivery of the curriculum meets the needs of all students 

 Collaborative activities will continue with strengthened links between academic 

departments and Professional Services, enhancing the delivery of tailored 

workshops and other curriculum-linked activities. 

5.3.6 The Learning Success, Student Counselling and Mental Health Services and the 

Educational Technology team will work to enhance curriculum access for disabled 

students. The Learning Development academic team will work with these services to 

develop awareness of the needs of disabled students and available support among 

academic staff. This will include incorporating inclusive curriculum provision in the 

MA in Academic Practice. The University will continue to fund the investigative 

screenings of students presenting with potential specific learning differences and full 

diagnostic assessments and case management after registration. 
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5.4 Work within academic Schools 

5.4.1 Across the University, there is increasing student success and progression work 

designed and delivered by Schools. In 2016/17 we will continue to increase internal 

awareness of and collaboration in these measures. The Access and Retention 

Coordinator has made progress in aligning work carried out by Schools and Services, 

working to ensure activity currently funded by the Student Opportunity allocation is 

maintained, including cross-funding via the Access Agreement. In line with steer 

from HEFCE and OFFA, we will continue to develop this approach to make sure use 

of resource is clear and effective. 

5.4.2 Two examples of work within Schools funded by the Access Agreement are 

coordinated by The City Law School. 

5.4.3 In 2013/14 Law introduced a 10-credit careers- and skills-focused Professional 

Development and Planning module for all LLB Year 1 students. The module is 

collaborative, delivered by the School and the Careers, Student Development and 

Outreach Service. By using a summative module, the School aims to provide students 

with an incentive to be more engaged with careers and skills development. This 

initiative seeks to address the relative under-use of careers services by students from 

non-traditional backgrounds, including mature students, those from lower socio-

economic backgrounds and first-generation undergraduates.  

5.4.4 In 2015/16 and 2016/17 the module will focus on the skills students need to develop 

during the three-year programme to increase their employability and will aim to 

improve students’ transition from ‘A’ Level and equivalent studies. The School sees 

PDP as an important way to achieve high student satisfaction and improve retention. 

5.4.5 As outlined in City’s 2014/15 and 2015/16 Access Agreements, The City Law School 

will continue to develop the Start-Ed programme to enable students from 

disadvantaged backgrounds to succeed in their aspirations. It will do this by enabling 

all students, regardless of socio-economic background, to engage with a number of 

professional lawyers and small business owners on an informal basis. The clinic 

currently engages with over 14 legal professionals and helps students from 

disadvantaged backgrounds progress towards their goals by presenting them with 

enhanced commercial opportunities both within and outside the legal arena.  

5.4.6 For disadvantaged students, one of the key areas of concern regarding their career 

development has been the lack of a network of support. The clinic sessions enable 

student participants to network with professionals across a number of sectors during 

the course of the project. In order to re-model the scheme to improve student 

retention, additional funding will be allocated. 
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5.4.7 This activity, which is designed to support student success and progression, will be 

expanded to take in an access and outreach dimension. We believe the plan to 

introduce Year 12/13 and Access course students to the programme is a creative and 

effective step forward: identifying provision aimed at supporting current students 

and extending it to be offered to potential students from disadvantaged 

backgrounds. We hope that this will provide tangible opportunities for these 

students to increase their prospects, raise aspirations and progress in a direction 

that they consider to be most meaningful to their futures. 

5.4.8 Each of these initiatives has received highly positive feedback from students. We will 

continue to engage students and evaluate these activities, taking into account the 

feedback we receive when planning for the future. 

5.4.9 As detailed in Section 10 below, the Access and Success steering group will receive 

reports on outreach and retention projects, including those currently funded 

through the Student Opportunity allocation. Points at which such work might be 

supported by the Access Agreement in order to maintain and further expand their 

reach will be identified and take effect throughout 2015/16 and into 2016/17. 

5.4.10 As part of the delivery of the Education and Student Strategy 2015-20, the University 

is reviewing and renewing its Personal Tutoring provision. The Personal Tutor is a key 

point of contact for students, particularly for those who may benefit from receiving 

advice on academic issues or on areas of support available across the University. 

Personal Tutoring is an important part of students’ engagement in university life and 

has a role to play in students’ retention and ongoing success. An awareness of who 

our students are, where they come from and what challenges they may face will be 

an important aspect of the development of this provision at City. As such, the Access 

and Success steering group will feed into this project. 

5.5 Developing work with City University London Students’ Union 

5.5.1 City University London Students’ Union plays a key role in the student lifecycle and 

supporting students across all aspects of the student journey. We are committed to 

working with the Students’ Union to ensure that students are at the heart of the 

University’s access, success and progression work and delivery of the Access 

Agreement. CULSU has also stated that it is committed to working with the 

University in supporting its widening participation, student success and retention 

initiatives as a priority. 

5.5.2 Engagement in Students’ Union activities is likely to enhance a student’s experience 

of university and helps to build community and academic links. This can contribute 

positively towards student success and retention. Some students can face additional 

barriers to participation not faced by others. Students from lower socio-economic 
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backgrounds may be unable to afford to participate in activities. Students with caring 

responsibilities may be unable to be involved due to time pressures. We will work 

with the Students’ Union to look at the engagement in activities and whether there 

are barriers to participation amongst students from under-represented and 

disadvantaged groups.  

5.5.3 As stated in Section 5.2, the University will establish a role to analyse data and 

develop evaluation of access- and success-related activity. This will enable us to 

demonstrate impact and direct resource in the most meaningful way. It will also 

allow greater sharing of information relating to recruitment and retention between 

Schools, Services and the Students’ Union.  

5.5.4 We will continue to develop capacity to conduct research on whether particular 

groups are likely to participate in opportunities. As part of this we will support 

greater analysis and evaluation of engagement in activities undertaken by the 

Students’ Union.  

5.5.5 The induction experience that students receive when they start university is crucial 

to their success and retention as it supports the transition into student life. We 

recognise that the Students’ Union is central to this process. Induction has an 

important role in promoting academic and social activity which gives students a 

sense of community and belonging. This includes a comprehensive range of activities 

provided by the Students’ Union. We will work with the Students’ Union to review 

induction arrangements to ensure that CULSU continues to play a key role in this 

crucial activity. We will work with the Students’ Union to develop its Welcome Week 

Helpers to support the transition period for new students. 

5.5.6 While they are at university, students deemed successful can unexpectedly need 

support and assistance for a variety of reasons including family issues, health issues, 

time pressures or money worries. The Students’ Union supports all students by 

offering an independent advocacy service to support students in crisis or at risk of 

leaving the University. We will work with CULSU on how we can assist in the 

development of this and how we can enhance welfare support provision. 

5.5.7 New targets for student success activity can be found in Appendix B. 

Section 6: Financial Support for 2016/17 Entrants 

6.1 Bursaries, scholarships and student choice provision 

6.1.1 This section provides details of the financial support programmes that will be 

available to students from disadvantaged or under-represented backgrounds in 

2016/17. This includes the newly formulated City University London Scholarship 

Programme, implemented following the ending of the National Scholarship 
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Programme. Work to evaluate the impact of CULSP will be ongoing through 2015/16 

and so provision at point of writing this Access Agreement remains unchanged. 

However, results of this evaluation may guide how we develop our financial support 

activity in the lead-in to the 2016/17 applications cycle. 

6.1.2 We have maintained the amount of Access Agreement fee income dedicated to 

bursaries at the level of 2015/16. City acknowledges that the provision of financial 

support should not be an overriding factor in terms of driving access and success 

strategy. However, individual testimony from students does indicate that bursaries 

can have legitimate, personal impact upon individuals. This impact is felt particularly 

by those in difficult financial circumstances, including students from care 

backgrounds. We will therefore retain our level financial support. 

6.1.3 The eligibility criteria and process of administering CULSP and our other provision is 

designed to be as streamlined as possible for potential beneficiaries. The City 

University London Scholarship Programme will be structured as follows: 

 An annual student choice award for recipients over their three years of study 

 Different levels of award (bands) based on household income 

 Students must be home/UK students domiciled in England, be entering Higher 

Education for the first time and be in receipt of the student maintenance grant 

 Payments will be made on a termly basis in two equal instalments. 

6.1.4 The following rationale informed the construction of this scheme: 

 Based on feedback from recipients of previous awards and consultation with the 

Students’ Union, fee waivers were removed and the support provided will take 

the form of student choice  

 Funds will be dispersed in the first year and over subsequent years of study so 

that students receive support over the course of their time at City 

 Introducing different levels of amount based on household income allows us to 

provide a greater number of awards to benefit a higher number of learners. 

6.1.5 As part of the ongoing evaluation of the impact of our Access Agreement measures, 

the distribution and outcomes of awards will be analysed. This work is in progress 

with results and conclusions of the analysis received in 2015/16. Findings will be 

used to further refine the portfolio of support to ensure that it is of most benefit to 

our students. We will continue to closely consult with students to determine what 

type of financial support is most appropriate and beneficial. As a result of this, the 

details published in our Access Agreement, the table below and on our website may 

be revised as our engagement of stakeholders and analysis of impact develops.  

6.1.6 In order to support the development of outreach, retention and student success 

work we will increase the number and value of awards for targeted groups such as 
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care leavers and mature students. The high cost of accommodation in London has 

also been identified as a barrier to students from Low Participation Neighbourhoods 

located outside of London. This has been addressed through an increase to the 

number and value of accommodation bursaries. 

6.1.7 In addition to the bursary packages outlined above, City will direct a proportion of 

resource to support the University Hardship Fund. This will include a specific portion 

to support care leavers over summer, when many students may be required to make 

additional accommodation arrangements with unforeseen costs. We will also create 

a fund to support care leavers in between the end of their exams and the point of 

graduation, which is often a time of greater financial hardship, following the end of 

loans provision but pre-graduation and employment. This will be achieved through 

reallocation of existing provision, as opposed to additional resource directed 

towards financial support. The percentage proportion of Access Agreement 

expenditure in this area will remain the same. 

6.1.8 As outlined in Section 4.1, City will further develop links with our partner sixth form 

at City of London Academy Islington. As part of this we will create a scholarship to 

encourage application and enrolment by students from the Academy. This will be 

structured in the same way as CULSP, with applicants from the Academy’s sixth form 

guaranteed an award upon receipt of a place at City. Students will then have to meet 

the requirements of their offer in the normal way.  

6.1.9 Financial provision will apply to full-time undergraduate students who commenced 

their studies in the academic year 2016/17. Students who began studying at City 

before the 2016/17 academic year, and who receive financial support under the 

previous arrangements, will continue to receive their financial support based on the 

relevant Access Agreements. 

6.1.10 City will request the CFE and Edge Hill institutional evaluation of the National 

Scholarship Programme for 2014/15. We will then implement our own evaluation 

methodology for the whole range of financial support. 
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Type  Amount  Scholarship Details  Eligible Students 

The City University 
London Scholarship 
Programme   

Sliding Scale: 
£2,400-£4,200 

£800-£1,400 per year based on household 
income 
Band 1 Awards: £1,400 per year 
Band 2 Awards: £1,000 per year 
Band 3 Awards: £800 per year 

- Ordinarily resident in England 
- Household income equal to/less than £42,611 p.a. 
- New full-time entrants to Higher Education 
- In receipt of a full/partial SFE maintenance grant 

The City University 
London Care 
Leavers Student 
Choice Bursary 

Up to £7,500 Limited numbers of bursaries of £2,500 paid to 
eligible students in each year of their degree to 
a total of £7,500. This is in addition to other 
City bursaries.  

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full/partial SFE maintenance grant  
- Can demonstrate that they live or have lived in care 
- Aged 25 years old or younger on 1st September at 
commencement of study 

The City University 
London 
Accommodation 
Bursary 

Up to £2,000  Limited number of bursaries of £2,000 paid to 
eligible students in each year of their degree to 
a total of £6,000. This is in addition to other 
City bursaries. 

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full/partial SFE maintenance grant 
- Living in a City nominated Halls of Residence  

The City University 
London Mature 
Student Bursary 

Up to £3,000  Bursary of £1,000 paid to eligible students in 
each year of their degree to a total of £3,000. 
 

- Ordinarily resident in England 
- New full-time entrants to Higher Education 
- In receipt of a full/partial SFE maintenance grant  
- Aged 21 years of age or older on 1st September at the 
start of the course 

City of London 
Academy Islington 
Scholarship 
programme 

£4,200 £1,400 per year - Attending City’s partner Academy - COLAI 
- New full-time entrants to Higher Education 
- In receipt of a full/partial SFE maintenance grant 
- Meet one or more Widening Participation criteria 
(household income, LPN, NS-SEC, no family history of 
HE, from a care background) 

Table 6: Summary of Access Agreement financial support provision
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Section 7: Use of Contextual Data in the Admissions Process 

7.1 Approach to contextual admissions and review 

7.1.1 Contextual data is not routinely used in the assessment of undergraduate 

applications at City. We recognise, however, that there are a number of potential 

benefits in the use of contextual data: 

 to support widening participation – to target aspiration raising, 

scholarships/bursaries, outreach and fair access activities 

 to identify applicants who may need additional support or practical advice 

during their application process, transition or when registered as a student 

 for statistical and qualitative monitoring and reporting purposes, for internal 

planning and management as well as reporting to funders or other agencies. 

7.1.2 In 2015/16 the Access and Retention Coordinator will initiate a review to take into 

account the potential benefits of contextual admissions. This work will seek to 

determine how contextual data can best be used at City University London. 

7.1.3 Initial work in this area has led to the creation of a proposed pilot approach to 

contextual admissions which, if implemented, will take effect in 2016/17. In the first 

instance, applications from students from care backgrounds and students from 

COLAI will be flagged within the central Admissions team. In cases where 

applications are considered ‘borderline’, the application will be referred to the 

admissions tutor within the relevant academic School. The admissions tutor will 

consider the application, taking into account the context within which the student is 

making an application and is predicted to achieve, and make a decision on this basis. 

Section 8: Disability and Dyslexia Support 

8.1 Services and provision for disability and dyslexia support 

8.1.1 City University London remains committed to the ethos that social barriers disable 

people, not their impairments. This informs the University’s work in this area. The 

Disability Service is present at undergraduate Open Days to inform potential 

students of the help and support available to them, including the opportunity to 

book private appointments. Disclosure is followed up personally at the application 

stage and registration offers a further opportunity to disclose. Information on 

services is integrated into the undergraduate Welcome Booklet and is included in the 

Student Centre video shown at Induction. Information on self-referral is also 

included in Course Handbooks and Personal Tutor Guidelines.   

8.1.2 Special provision has been made to aid library users with various disabilities. The 

services are available to all students with physical or sensory disabilities and medical 

conditions, including a temporary disability as a result of an accident, illness or 
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surgery. Between 2007 and 2010 there was a significant increase in the number of 

students accessing all services. This continues in 2014/15. It is anticipated that the 

introduction of a new case management system for the start of the 2015/16 

academic year will considerably enhance all services in reporting on the number of 

students accessing provision. The first reports using this system will be generated to 

inform changes and improvements, and to make impact clear, in 2016/17. Work 

undertaken in the University will facilitate better analysis of the effect support can 

have on student retention and achievement. 

8.1.3 Over the coming year we will assess the implications of the Government’s changes to 

Disabled Students’ Allowances and any potential impact this may have on our 

learners (Section 3.7). We will work collaboratively across the institution to support 

students through these changes. We will internally promote the benefits of offering 

inclusive learning and assessment opportunities. 

8.1.4 A dedicated task and finish group has been formed to establish potential 

implications of the changes to DSAs. Work in this area will include a project to review 

and make recommendations on the further development of City’s inclusive learning 

approach to learning and teaching. This group will report to the Access and Success 

steering group and the Education and Student Committee (Section 10.1). 

Section 9: Clear Information and Communication with Students 

9.1 Methods of communication with prospective and current students 

9.1.1 City University London is committed to providing information to students in the most 

clear and accessible ways possible. It is essential that prospective students are as 

well-informed as possible in order to make decisions from a clear perspective. 

9.1.2 City will provide a range of information in formats accessible to all. This information 

will be aimed at both prospective and existing students and their advisors about the 

financial support they can expect to receive.  This information comprises: 

 The cost of living in London, including tips on how to budget and save money 

 Bursaries and other awards, loans and grants available to students 

 Other sources of help and useful contacts. 

9.1.3 This information for prospective and current students will be provided via: 

 Undergraduate prospectus  

 Website, e-communication and our online platform, CityConnect 

 School publicity, published on an ad hoc basis, which will contain information 

about financial support available, including bursaries and scholarships 

 Social media channels, including Facebook and Twitter 
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 Recruitment presentations. 

9.1.4 A new student portal has been developed to facilitate students’ access to clear 

information in a user-friendly. This channel allows students to access information on 

their studies and relevant sources of support. 

9.1.5 We will work across the University to make sure that course and entry requirement 

information is kept up-to-date and is presented in as clear a way as possible. This will 

be through web-based provision and in print via the prospectus and other specific 

accessible formats as requested. 

9.1.6 Both the Student Recruitment and Widening Participation teams will provide 

information, advice and guidance for schools/colleges through attendance at Open 

Days, HE Fairs and Careers events. This will include information specific to teachers 

and parents/carers as well as students of various ages. 

9.1.7 Student finance information will be included in various ways in our outreach 

activities, in a format that is appropriate to, for example, the specific year group. 

9.1.8 Clear communication includes providing up-to-date information to UCAS and the 

Student Loans Company. We will make sure that the information on fee levels, 

financial support and course information for students is communicated to UCAS and 

the Student Loans Company for inclusion on their web services for applicants. 

Section 10: Strategic Development, Monitoring and Evaluation 

10.1 Strategic monitoring and oversight 

10.1.1 City University London currently monitors performance against the commitments 

made in Access Agreements via a series of processes reported to the Access and 

Success steering group. 

10.1.2 City uses annual HESA data provided through its Strategy and Planning Unit to 

identify specific progress towards meeting milestones and benchmarks. Performance 

against these benchmarks informs widening participation objectives and 

performance indicators within the University’s Strategic Plan and the Education and 

Student Strategy. 

10.1.3 All of our outreach and student success projects are robustly evaluated. Delivery and 

outcomes are monitored and reported internally. Reports of both quantitative and 

qualitative feedback and outcomes are compiled for each project to make sure work 

is being carried out in the right areas and to establish how projects and initiatives 

can be developed for the future.  
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10.1.4 In 2014/15 the structure and process of monitoring our Access Agreements and the 

strategic direction of this work was re-formulated, led by the Access and Success 

steering group, with representation from across Professional Services, academic 

Schools and the Students’ Union. This group is responsible for overseeing the Access 

Agreement and reports to the Education and Student Committee, which in turn 

reports to Senate. The Education and Student Committee includes representatives 

from across all Schools, and directs the development of the Education and Student 

Strategy 2015-20. The Students’ Union Executive are members of this Committee to 

ensure student representation. The Committee is chaired by the Deputy Vice-

Chancellor, who has outreach and student success work within his remit. 

10.1.5 As an indication of the increasing strategic focus within the University, from 2015/16 

the Access and Success steering group will be responsible for oversight of the 

delivery of a crucial ‘hub’ of the Education and Student Strategy – “Support for 

Success”. This hub articulates City’s commitment to recruiting students from a range 

of backgrounds. The projects and initiatives laid out as priorities in the hub focus on  

enabling students to progress through and beyond their degree in the most 

successful way for them. Support for Success projects include those directly or 

partially covered by the University’s Access Agreement, or which contribute to the 

access and success agenda across City. Through implementation and evaluation of its 

projects, the Access Agreement serves as an essential element of the Education and 

Student Strategy. The Access and Success steering group taking ownership of this 

hub creates a coherent, reciprocal relationship between the Education and Student 

Strategy and the strategic direction of access and success work. In this way we will 

enable our students to engage in university life, develop their skills and knowledge 

and benefit from experiences and support to achieve the best possible outcomes. 

10.1.6 The Access Agreements in current and future form will feed into the formation of 

City’s access and student success strategic objectives. As noted above, these are 

featured in the Education and Student Strategy 2015-2020. Widening participation 

and retention work is in this way not considered as a separate mission but is viewed 

as a fundamental part of the direction of the organisation.  

10.2 Embedding access, student success and progression across the institution 

10.2.1 Work is ongoing to embed awareness of and commitment to access, student success 

and progression issues across the institution. On this basis City will develop a 

Statement of Principles relating to access, success and progression. This will 

triangulate the work of the institutional Strategic Plan, the Education and Student 

Strategy and the Access Agreement. This framework will act as a summation of our 

values and a series of commitments, backed by specific deliverables in the 

appropriate strategies it links. The Principles document will be endorsed and 
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embedded across Schools and Professional Services, becoming part of their annual 

planning processes. 

10.2.3 There have been recent developments to increase engagement with the access, 

student success and progression agenda at a high level across the University. Senate 

receives an annual performance monitoring report providing information on 

retention and outcomes for students from various groups. The most recent QAA 

Institutional audit outcomes included a recommendation that the University 

undertake an analysis of the performance of disabled students as part of formal 

monitoring by the start of the academic year. Senate subsequently agreed that this 

could be conducted while also meeting broader commitments in relation to 

performance monitoring for different student groups, including those from 

disadvantaged or under-represented backgrounds. Following the initial formulation 

stage, this reporting will be covered in the Senate calendar, and will include review 

and recommendations based on the data by the Access and Success steering group. 

10.3 Developing an evaluation strategy 

10.3.1 Work is underway to enhance evaluation of work in access, success and progression 

in order to demonstrate impact most effectively. We will build our approach in 

2015/16, and create an evaluation framework that we can apply across the work 

being done by the Widening Participation and Student Development teams and in 

concert with academic Schools. This will allow us to interrogate our work, establish 

level of impact and more thoroughly identify areas of success and improvement.  

10.3.2 We will make the following initiatives a high priority in order to move towards a 

more evidence-based evaluation strategy: 

 Increased focus on long-term, year-on-year work with cohorts of students, 

including agreements with partners in analysing attainment and behaviour of 

students over a period of time 

 Use of the widening participation flag within the student records system to 

report on students from specific backgrounds and to monitor trends and 

patterns of behaviour, particularly in the case of students receiving bursaries or 

who engage in additional programmes of activity compared to broader cohorts 

 Developing systems to better identify students at risk of disengaging and 

withdrawing from their studies. This will include being able to target activities 

and provision by course or School. 

10.3.3 The data analysis and evaluation role will enable reporting and evaluation of access, 

success and progression work. The role will also liaise with Schools and provide data 

relating to recruitment and retention of students from widening participation 

backgrounds in order to facilitate practice and decision-making. 
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10.3.4 Further to this City will develop the evidence base in our work to support groups 

such as disabled students and care leavers. For students in the latter group, we will 

complete the statistical monitoring return and implementation report as part of our 

commitment to the Buttle UK Quality Mark. As part of moving towards best practice 

in this area we have strengthened our links with Local Authorities and Virtual Heads. 

We will evaluate our programmes in liaison with care leaver support workers and the 

students themselves. This will help us make our work in this area as effective as 

possible, and will include the gathering of agreed data from students and LAs. 

10.3.5 The Access and Retention Coordinator will work with the team responsible for 

financial coordination and advice in the Student Centre to evaluate the effectiveness 

of our financial support. We will establish with students how their receipt of financial 

support of various types affected them. We will gather quantifiable data on how 

students in receipt of awards progress in their studies compared to similar 

comparable groups. 

Section 11: Student Consultation 

11.1 Student involvement in access, student success and progression 

11.1.1 City University London is committed to student involvement across its breadth of 

activities. The University was commended for our approach in this area in the QAA 

Institutional Review 2012. The Review highlighted our use of Student Ambassadors 

to facilitate student engagement and widening participation activities and the 

CityBuddy scheme’s support for new students as features of good practice.11 We 

consider students’ involvement in the access, success and progression agenda to be 

essential. Our students are therefore involved in both the operational delivery of 

widening participation and student success activities and also in guiding this work. 

11.1.2 City University London’s students have been involved in the drafting of the Access 

Agreement including a formal meeting held with the current and incoming Students’ 

Union President and Education Officer. The Access Agreement was then amended to 

take account of these comments and direction before being approved. 

11.1.3 Direction from the Students’ Union was clear, particularly in the alignment of the 

University’s financial support provision, as outlined in Section 6.  

11.1.4 The Students’ Union also supported the University’s commitment to maintaining 

support for disabled students following the Government changes to DSAs. As noted 

in Section 3.7, the University has realigned its Access Agreement expenditure to 

enable us to continue to make sure all students are able to access and progress in 

their studies. CULSU supported this direction. 

                                                           
11

 City University London, Access Agreement 2015/16, Section 2.5.3, p. 13. 



 

33 
 

11.1.5 Students contribute in a number of ways to the University’s outreach and retention 

activities and this will continue. Their feedback on all activities will be taken into 

account of as part of our monitoring and evaluation arrangements. 

11.1.6 Input from our students is a considerable positive driver in this work. As noted in 

Section 10.1, the Students’ Union President sits on the Access and Success steering 

group. This representation is in order to ensure that the student voice is embedded 

in the governance and direction of outreach and student success activity. Further to 

this, three of the Students’ Union Executive sit on the Education and Student 

Committee, which receives reports on and guides this work. The Student Community 

Working Group will also receive reports on Access Agreement delivery. 

11.1.7 As part of an overall move to establish and use data in a more effective way, we will 

seek to analyse survey responses by widening participation indicator and protected 

characteristics. We will then be able to consider any trends in responses by students 

that may emerge relating to their experience of student life at City. 

Section 12: Equality and Diversity  

12.1 Compliance with responsibilities under the Equality Act 2010 

12.1.1 When creating this Access Agreement City University London ensured that it was 

fully compliant with the Equality and Diversity Act 2010. The outreach and student 

success activities and support outlined here cover students from different 

backgrounds and groups under-represented in Higher Education. As well as this, the 

Access Agreement underpins the equality and diversity performance indicators in 

the University’s 2012-2016 Strategic Plan, including the specific aim of maintaining 

the proportion of students from a BAME background at 47%.12 

12.1.2 Access Agreement commitments and activity are included in the University’s Public 

Sector Equality Duty statement.13 The Access Agreement also features in City’s Public 

Benefit Statement published as part of our annual accounting to HEFCE.14 

12.1.3 To strengthen the relationship between formulation and delivery of the Access 

Agreement and City’s Equality and Diversity policy members of the Access and 

Success steering group will also sit on the Equalities Committee. The Dean of The 

City Law School chairs both groups. This will facilitate discussion and ensure that 

                                                           
12

 City University London, City Strategic Plan 2012-2016, Performance Indicator 4.9, p. 37. More details of how 
the University actively approaches equality and diversity can be found at: 
https://intranet.city.ac.uk/staff/hr/dps/policies/Single%20Equality%20Scheme%20and%20Action%20Plan_Jun
e%2020101.pdf 
13

 More info on the PSED can be found here: http://www.city.ac.uk/about/city-information/equality 
14

 City’s Public Benefit Statement is published as a sub-section of the Financial Statements report 
http://www.city.ac.uk/__data/assets/pdf_file/0005/247865/2013-14-City-University-Financial-Statements.pdf 
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Access Agreements are framed in relation to how they impact upon students with 

protected characteristics. 

12.1.4 City has one of the most diverse student bodies in the country. We are proud of this 

and we are committed to retaining this aspect of our identity. This forms a crucial 

part of making City a world-leading institution. In addition to the commitment to 

maintain our proportion of BAME students in the Strategic Plan, the other measures 

set out in this Access Agreement and in the HESA PI summary (Appendix A) reiterate 

our formal commitment to students from an array of diverse backgrounds and 

contexts. This includes commitments to disabled students and those entering Higher 

Education from care backgrounds and as mature learners. 

12.1.5 Initiatives and measures described in this Access Agreement and the ethos that 

underpins outreach and student success activity are fundamentally concerned with 

fairness and equality of access. We remain committed to ensuring that all 

components of this document are open to all those it benefits and seeks to support. 

We will continue to work proactively to promote this work in keeping with the 

principles of equity of provision and the role of the university in society. We will 

evaluate all projects and monitor their effects on applications and admissions to that 

end.   
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Appendix A 

HESA PERFORMANCE INDICATORS 2013/14:  WIDENING PARTICIPATION 

Table T1a Participation: Young FT First Degree Entrants 
 
The percentage of young full-time first degree entrants at City from state schools or colleges has 
increased this year to 92.3%. City remains significantly above the HEFCE location-adjusted 
benchmark for the sixth year running. Similarly the percentage from NS-SEC classes 4,5,6,7 rose to 
46.2%, and remained significantly above the HEFCE location-adjusted benchmark for the ninth year 
running. The percentage of young FT first degree entrants under POLAR3 rose slightly from the 
previous year to 3.2%, remaining lower than the POLAR3 location-adjusted benchmark of 4.4%, but 
not significantly so. 
 
Table T1b Participation: Young FT Undergraduate Entrants 

The data for young FT undergraduate entrants follows a similar pattern to that for young FT first 
degree undergraduate entrants.   
 
Table T1c Participation: Young FT Other Undergraduate Entrants 
 
City's other undergraduate entrants consist of foundation degree and nursing diplomas students.  
The location-adjusted benchmarks are higher for other undergraduates than first degree entrants. 
 
Having fallen in 2011/12 to 95.6% and again to 91.7% in 2012/13, the percentage of students from 
state school or colleges increased to 97.1%, although this remains below the benchmark which itself 
increased to 99.5%. The percentage from NS-SEC classes 4,5,6,7 rose significantly to 65.4% and 
remains above the location-adjusted benchmark. The percentage from Low Participation 
Neighbourhoods rose to 7.9%, against the location-adjusted benchmark of 8.0%. 
 
Table 2a Participation: Mature FT Undergraduate Entrants 

The University performs below the location-adjusted benchmark for mature full-time undergraduate 
entrants with first degree and all undergraduate measures. The percentage of mature first degree 
undergraduate entrants from Low Participation Neighbourhoods has increased after a period of 
decline, rising slightly to 2.6%, with the location-adjusted benchmark rising to 4.1%. Fluctuations 
from year to year are likely with this participation indicator as there are a small number of students 
with both no previous HE and from a Low Participation Neighbourhood. 
 
Table 2b Participation: PT Undergraduate Entrants 

The performance of mature part-time undergraduates remained consistent at 0.7%, marginally 
above the location-adjusted benchmark. The number of young part-time undergraduate entrants 
was too low in 2013/14 for the measure to be reported. 
 
Table 2c Participation: mature FT other undergraduate entrants 

The percentage of mature other undergraduate entrants with no previous HE experience and from a 
Low Participation Neighbourhood remained at 0.0% (5 students). This indicator remains slightly 
lower than the location-adjusted benchmark.  
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Table T7 Participation: Disabled Students' Allowance 

The percentage of full-time first degree students with Disabled Students’ Allowance remained 
consistent with 2012/13 at 3.2%, while the percentage of all full-time students with the Allowance 
decreased slightly from 3.6% in 2012/13 to 3.3% in 2013/14. Both full-time indicators are below the 
benchmark. The 2013/14 part-time indicator decreased from the previous year to 1.8%. 
 
HESA PERFORMANCE INDICATORS 2012/13: Non-Continuation Following Year of Entry 

Table 3a  
Non-continuation following year of entry increased amongst young full-time first degree entrants 
from 9.3% to 10.3%. This is a five-year low, and is below the benchmark. Non-continuation amongst 
mature first degree entrants fell to 18.3%, although it remains above the benchmark. 
 
Table 3b 
Young entrants from Low Participation Neighbourhoods that are no longer in HE increased to 14.7% 
following a decline in the two preceding years. In the previous two years this had been higher than 
the benchmark, but not significantly so. Non-continuation amongst young entrants from other 
neighbourhoods increased slightly to 10.1% from 9.4%.  
 
Table 3c 
Non-continuation following year of entry was higher amongst mature first degree entrants with no 
previous HE qualification compared to those with a previous HE qualification. Rate of non-
continuation for mature first degree entrants with no previous HE qualification continued to increase 
towards 2007/08 levels, in line with the national picture. 
 
Table 3d 
Non-continuation amongst FT other undergraduate entrants remains lower amongst mature entrants 
(12.6%) compared to young entrants (26.5%). Non-continuation of mature full-time other students is 
below the benchmark, in line with the previous year, and remains an improvement from the period 
of 2007-2010. 
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Five Year Analysis         Appendix A 

HESA Widening Participation Performance Indicators - City University London 
The tables referred to are published by HESA as part of the PI statistics 

   Key: NS =  Not Significant 
      NS-SEC national statistics socio-economic classification 

     Identification of Low Participation Neighbourhoods: POLAR3 (POLAR2 in 
brackets for 2011/12) 
 

   

Indicator 

Headcount 
known data 

2013/4 
City 

2013/4 
City 
2012/3 City 2011/2 

City 
2010/1 

City 
2009/10 

Table T1a Participation: young full-time first degree 
entrants             

% from state schools or colleges 1260 92.3 90.8 89.3 91.0 90.4 

Benchmark %   91.1 90.4 88.6 89.4 88.8 

Location-adjusted Benchmark %   89.0 87.9 86.2 87.0 86.2 

Location-adjusted significance   + + + + + 

        
   % from NS-SEC classes 4,5,6,7 530 46.2 41.0 40.3 41.2 38.6 

Benchmark %   34.5 33.6 30.6 30.8 30.1 

Location-adjusted Benchmark %   37.7 35.9 32.9 32.6 31.3 

Location-adjusted significance   + + + + + 

        
   % from Low Participation Neighbourhoods 50 3.2 3.0 2.9 (5.2) 4.8 5.6 

Benchmark %   11.0 10.7 9.6 (10.2) 9.9 9.5 

Location-adjusted Benchmark %   4.4 4.1 4.0 (5.5) 5.5 5.0 

Location-adjusted significance   NS NS NS (NS) NS NS 

        
   Table T1b Participation: young full-time UG entrants             

% from state schools or colleges 1290 92.4 90.8 89.8 91.7 91.0 

Benchmark %   91.3 90.7 89.2 90.1 89.9 

Location-adjusted Benchmark %   89.3 88.2 87.0 87.9 87.5 

Location-adjusted significance   + NS NS + + 

         
 % from NS-SEC classes 4,5,6,7 545 46.6 41.1 41.6 40.9 39.3 

Benchmark %   34.7 33.9 31.4 31.9 31.4 

Location-adjusted Benchmark %   37.8 36.1 33.6 33.4 32.3 

Location-adjusted significance   + + + + + 

         
 % from Low Participation Neighbourhoods 50 3.3 2.8 3.1 (5.1) 5.1 5.9 

Benchmark %   11.1 10.9 10.1 (10.6) 10.5 10.4 

Location-adjusted Benchmark %   4.5 4.2 4.2 (5.8) 6.0 5.5 

Location-adjusted significance   NS NS NS (NS) NS NS 

        
   Table T1c Participation: young FT other UG entrants             

% from state schools or colleges 35 97.1 91.7 95.6 97.7 94.9 

Benchmark %   97.7 96.2 96.4 96.6 97.9 

Location-adjusted Benchmark %   99.5 94.3 95.0 96.6 96.8 

Location-adjusted significance   NS NS NS NS NS 

         
 % from NS-SEC classes 4,5,6,7 15 65.4 45.2 53.8 38.4 44.6 

Benchmark %   46.4 44.2 39.1 39.4 42.3 

Location-adjusted Benchmark %   52.8 42.0 43.0 36.0 40.5 

Location-adjusted significance   NS NS NS NS NS 



 

38 
 

Indicator 

Headcount 
known data 
2013/4 

City 
2013/4 

City 
2012/3 City 2011/2 

City 
2010/1 City 2009/0 

Table T1c Participation: young FT other undergraduate 
entrants             

% from Low Participation Neighbourhoods 5 7.9 0.0 4.3 (3.6) 7.4 7.8 

Benchmark %   15.0 14.1 14.2 (15.4) 17.3 17.2 

Location-adjusted Benchmark %   8.0 4.3 6.2 (6.9) 9.5 8.6 

Location-adjusted significance   NS NS NS (NS) NS NS 

        
   Table 2a Participation: mature FT undergraduate 

entrants             
First degree entrants: % no previous HE & from Low 
Participation Neighbourhood 10 2.6 1.8 3.5 (4.0) 3.5 2.2 

Benchmark %   10.0 9.6 10.2 (10.9) 8.1 9.8 

Location-adjusted Benchmark %   4.1 3.7 3.9 (5.4) 3.9 4.6 

Location-adjusted significance   NS NS NS (NS) NS NS 

        
   All undergraduate entrants: % no previous HE & from 

Low Participation Neighbourhood 10 2.0 1.4 2.7 (3.7) 4.1 4.2 

Benchmark %   7.7 7.6 8.7 (9.3) 8.8 10.1 

Location-adjusted Benchmark %   3.1 2.8 3.1 (4.6) 4.2 4.5 

Location-adjusted significance   NS NS NS (NS) NS NS 

        
   Table 2b Participation: PT undergraduate entrants             

Young entrants: % no previous HE & from low part 
neighb'd 0 .. .. .. .. .. 

Benchmark %       
 

 
 Location-adjusted Benchmark %       

 
 

 Location-adjusted significance       
 

 
         

   Mature entrants: % no previous HE & from Low 
Participation Neighbourhood 5 0.7 0.3 0.0 (0.4) 1.4 0.6 

Benchmark %   1.3 0.5 1.0 (1.0) 1.7 1.1 

Location-adjusted Benchmark %   0.5 0.2 0.1 (0.3) 0.6 0.6 

Location-adjusted significance   NS NS NS (NS) NS NS 

         
 All entrants: % no previous HE & from Low Participation 

Neighbourhood 5 0.7 0.4 0.4 (0.0) 1.4 0.6 

Benchmark %   1.3 0.6 1.0 (1.0) 1.7 1.1 

Location-adjusted Benchmark %   0.5 0.2 0.3 (0.1) 0.7 0.6 

Location-adjusted significance   NS NS NS (NS) NS NS 

         
  Table 2c Participation: Mature FT other undergraduate 

entrants             
Other undergrad entrants: % no previous HE & from Low 
Participation Neighbourhood 0 0.0 0.0 1.5 (3.1) 4.8 5.9 

Benchmark %   0.9 1.0 5.8 (6.6) 9.7 10.6 

Location-adjusted Benchmark %   0.4 0.2 1.8 (3.3) 4.2 3.9 

    NS NS NS (NS) NS NS 

Table T7 Participation: Disabled Students' Allowance           

FT first degree: % in receipt DSA 160 3.2 3.4 3.1 3.0 2.2 

Benchmark %   6.2 5.8 5.3 4.9 4.5 

         
 FT all undergrad: % in receipt DSA 175 3.3 3.6 3.4 3.4 2.4 

Benchmark %   6.1 5.8 5.4 5.0 4.6 

PT all undergrad: % in receipt DSA 5 1.8 2.2 1.3 3.1 1.3 

Benchmark %   5.1 3.4 3.0 2.7 2.2 
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Five-Year Analysis         
HESA Non-continuation Performance Indicators - City University London 
 
Identification of Low Participation Neighbourhoods: POLAR3 (POLAR2 in brackets for 2011/12) 

Indicator 

Headcount 
known data  
City 2012/3 

City 
2012/3 

City 
2011/2 City 2010/1 

City 
2009/0 

City 
2008/9 

Table T3a Non continuation following year of entry: FT 
first degree entrants             

Young entrants: % no longer in HE  1165 10.3 9.3 11.5 10.7 10.6 

Benchmark %   6.0 5.5 5.9 6.9 6.5 

Significance   - - - - - 

         
 Mature entrants:% no longer in HE 395 18.3 22.1 15.5 16.6 14.6 

Benchmark %   11.3 10.8 10.9 13.0 12.4 

Significance   - - NS NS NS 

         
 All entrants: % no longer in HE 1555 12.3 12.5 12.5 12.3 11.5 

Benchmark %   7.4 6.8 7.2 8.5 7.9 

Significance   - - - - - 

       

Table T3b Non continuation following year of entry: 
young FT first degree entrants         

 Young entrants from Low Participation Neighbourhood:  
% no longer in HE 35 14.7 7.7 7.9 (12.5) 13.4 12.5 

Benchmark %   7.1 6.5 5.8 (6.5) 7.8 8.6 

Significance   NS NS NS (NS) NS NS 

         
 Young entrants from other neighb'd: % no longer in HE 1110 10.1 9.4 11.6 (11.5) 10.6 10.5 

Benchmark % 
 

5.6 5.1 5.6 (5.5) 6.7 6.2 

Significance   - - - (-) - - 

       

Table T3c Non continuation following year of entry: 
mature FT first degree entrants         

 With previous HE qualification: % no longer in HE 180 13.7 18.0 13.4 11.5 11 

Benchmark %   10.5 9.4 9.3 12.1 10.5 

Significance   NS NS NS NS NS 

         
 With no previous HE qualification: % no longer in HE 210 22.3 23.8 17.6 22.2 16.7 

Benchmark %   12.0 11.7 12.6 14.0 13.7 

Significance   - - NS - NS 

         
 Table T3d Non continuation following year of entry: FT 

other undergrad entrants         
 Young entrants: % no longer in HE 50 26.5 13.7 17.1 25.4 28.9 

Benchmark %   10.0 10.1 11.7 14.0 17.5 

Significance   - NS NS - - 

         
 Mature entrants: % no longer in HE 135 12.6 12.5 11.1 12.7 27.7 

Benchmark %   15.1 14.5 9.7 13.7 18.5 

Significance   NS NS NS NS - 

         
 All entrants: % no longer in HE 185 16.3 12.9 12.8 16.2 28.1 

Benchmark %   13.7 13.0 10.2 13.8 18.2 

Significance   NS NS NS NS - 
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Targets and Milestones: 2015/16-2019/20         Appendix B 
 

Table 7a - Statistical targets and milestones relating to your applicants, entrants or student body 

Reference 
number 

Please select target type from the drop-down menu Description  
(500 characters maximum) 

Is this a 
collaborative 
target? 

Baseline 
year 

Baseline 
data 

Yearly milestones (numeric where possible, 
however you may use text) 

Commentary on your 
milestones/targets or 
textual description 
where numerical 
description is not 
appropriate (500 
characters maximum) 

2015-
16 

2016-
17 

2017-
18 

2018-
19 

2019-
20 

T16a_01 Other statistic - Ethnicity (please give details in the next column) Maintain level of 
recruitment of students 
from BAME backgrounds 

No 2012-13 47.0% 47.0% 47.0% 47.0% 47.0% 47.0%   

T16a_02 HESA T1a - State School (Young, full-time, first degree entrants) Maintain participation rate 
above location-adjusted 
benchmark 

No Other  90.8% 90.8% 90.8% 90.8% 90.8% 90.8% Baseline data based 
on period covering 
2011/12-2013/14 
(benchmark 87.7%) 

T16a_03 HESA T1a - NS-SEC 4-7 (Young, full-time, first degree entrants) Maintain participation rate 
above location-adjusted 
benchmark 

No Other  42.5% 42.5% 42.5% 42.5% 42.5% 42.5% Baseline data based 
on period covering 
2011/12-2013/14 
(benchmark 35.5%) 

T16a_04 Other statistic - Location (please give details in the next column) Increase participation of 
students from LPN 
Quintiles 1+2 

No Other  10.5% 10.5% 11.5% 12.5% 13.5% 14.5% Baseline data based 
on period covering 
2010/11-2012/13 

T16a_05 Other statistic - Completion/Non continuation  Reduce gap in non-
continuation between LPN 
Q1+2 and Q3-5 

No Other  2.0% 2.0% 2.0% 1.5% 1.5% 1.0% Baseline data based 
on period covering 
2010/11-2012/13 

T16a_06 Other statistic Applications (please give details in the next column)  Increase offers made to 
applicants from City of 
London Academy Islington 

Yes 2014-15  3 3 4 6 8 8  

T16a_07 Other statistic - Care-leavers  Reduce gap in retention 
between care leavers and 
institutional average 

No Other 24.6% 22.6% 20.6% 17.6% 13.6% 10.1% Baseline data based 
on long-term analysis 
of period covering 
2008/09-2011/12 
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Table 7b - Other milestones and targets. 

Reference 
Number 

Please select target type from the drop-
down menu 

Description  
(500 characters maximum) 

Is this a 
collaborative 
target? 

Baseline 
year 

Baseline 
data 

Yearly milestones (numeric where 
possible, however you may use text) 

Commentary on your 
milestones/targets or textual 
description where numerical 
description is not appropriate  

2015-
16 

2016-
17 

2017-
18 

2018-
19 

2019-
20 

T16b_01 Outreach / WP activity (summer schools) Deliver ten University Taster Weeks: 
Health, Business, Law, Engineering, Media, 
Music, Psychology, Pathways to the 
Professions (interdisciplinary) 

Yes 2011-12 10 10 10 10 10 10   

T16b_02 Outreach / WP activity (other) One-to-one career guidance interviews No 2014-15 440 460 460 480 490 500 # of students receiving 
information/advice/guidance 
provision who would otherwise 
receive no careers advice 

T16b_03 Outreach / WP activity (other) Primary school visit days - # of attendees  No 2012-13 300 330 335 340 340 345   

T16b_04 Outreach / WP activity (other) Parent's events - number of parents 
engaged with  

No 2014-15 400 450 500 500 500 500 Parents are important influence, 
particularly as we are targeting 
first generation HE students  

T16b_05 Outreach / WP activity (other) Year 12 Mentoring scheme - number of 
schools worked with  

No 2011-12 5 5 5 6 7 8 Targeting specific groups within 
schools for long-term mentoring 
by student ambassadors  

T16b_06 Outreach / WP activity (collaborative) Maths tutoring project with COLAI - 
number of pupils supported 

Yes 2012-13 60 230 230 230 230 230 Number of students 
participating in targeted Maths 
tutoring programme  

T16b_07 Outreach / WP activity (other) Primary school tutoring / Visit Days  No 2011-12 15% 44% 48% 50% 50% 50% % of primary tutees who go on 
to attend a visit day or subject 
specific Spotlight Day 

T16b_08 Outreach / WP activity (collaborative) London Access Target Project  Yes 2013-14 500 500 500       Cohort of Y10 students 
attending multiple activities, 
tracked through university. 
Note, this project is scheduled to 
complete in 2016-17 

T16b_09 Outreach / WP activity (summer schools) Measuring pupils perceptions of university 
after attending a University Taster Week  

No 2011-12 75% 82% 84% 86% 88% 90% % of pupils reporting that the 
University Taster Week 
encouraged them to consider 
applying to university 

T16b_10 Outreach / WP activity (other) Primary Tutoring - number of hours  No 2012-13 220 240 240 250 260 280 # of contact hours by student 
tutors in primary school lessons  
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T16b_11 Outreach / WP activity (other) Secondary Tutoring - number of hours  No 2012-13 165 180 180 190 200 200 # of contact hours spent by 
student tutors in secondary 
school lessons  

T16b_12 Operational targets Continue to work with 7000 students 
across our outreach activities each year 

No 2012-13 7000 7000 7000 7000 7000 7000 Maintain current level of 
engagement  

T16b_13 Outreach / WP activity (other) Work with mature learners  No 2013-14 0 30 40 40 50 60 # of mature learners 
participating in FEC workshops  

T16b_14 Outreach / WP activity (other) Rising Stars Primary Programme - 
measuring pupils increased understanding 
of university  

No 2013-14 78% 80% 82% 84% 86% 88% Year-long partnership with a 
number of primary schools who 
attend multiple activities.  This 
target measures % of pupils 
reporting that the programme 
helped them understand more 
about university.    

T16b_15 Operational targets [Student Success: Transition] Pre-induction 
course - WP students targeted using WP 
flag (any one indicator from the following: 
NS-SEC 4 - 7, Low-income, LPN Q1, 
disabled, mature, care-leavers and first in 
family to go to HE)  are invited for a day of 
preparation at the University.  

Yes 2015-16             [New Target] - % progressing 
from Term 1-Term 2 to be no 
lower than average for their 
programme. Baseline data will 
follow in 2015/16 

T16b_16 Other [Student Success: Transition] Pre-induction 
course - see above 

Yes 2015-16             [New Target] - % reporting that 
participation helped them to 
feel 'more prepared for the 
challenges that they would face 
at University' when asked 
towards the end of Y1 

T16b_17 Student support services [Student Success: Transition] CityBuddies No 2012-13 210 1000 1100 1200 1300 1400 # new students supported 
through the scheme. Revised 
from last year, based on 
outcomes in 2014/15. 

T16b_18 Operational targets [Student Success: Transition] CityBuddies No 2015-16             [New target] % WP CityBuddy 
mentees who report that 
participation has helped them 
feel 'more prepared to face the 
challenges they anticipated 
starting University'. 

T16b_19 Operational targets [Student Success] Community Volunteering No 2012-13 197 220 235 250 275 300 # of registrations from students 
from WP backgrounds 

T16b_20 Other [Student Success] Community Volunteering No 2015-16             [New target] % WP Students 
reporting that participation has 
developed them personally or 
professionally. 
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T16b_21 Operational targets [Student Success: Progression] Professional 
Mentoring 

Yes 2012-13 78% 82% 83% 84% 85% 86% % WP students reporting 
personal / professional 
development 

T16b_22 Operational targets [Student Success: Progression] Professional 
Mentoring 

Yes 2012-13 130 145 160 175 190 200 # pairs with WP mentees 

T16b_23 Operational targets [Student Success: Transition] CityBuddies No 2015-16             [New Target] - % progressing 
from Term 1 to Term 2 to be no 
lower than average for their 
programme. Baseline data will 
follow in 2015/16 

 
 
 


