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POLICY FOR PRECAUTIONARY SUSPENSION OF STUDENTS FROM 
CLINICAL AREAS 
 
Policy: This policy outlines for students and placement staff the procedure to be followed 

when a student’s conduct is deemed sufficiently unsafe or unsatisfactory for the 
student to be removed from the placement pending an investigation. 

 
Purpose: To protect patients while students are on placement and to support students and 

placement staff by providing a clear strategy of action. 
 
Scope: All Pre-Reg students of the School while on placement. 
 

 
1. INTRODUCTION 

 
This policy has been designed to support placement staff who considers a student’s conduct to be 
either sufficiently unsafe or so unsatisfactory as to warrant removal of the student from the 
placement as a precaution whilst a full investigation is carried out. It is intended that such 
precautionary suspension be: 
 
in the interest of the student and all the other people involved 
achieved with minimum disruption to the patients, staff and the student 
reported to the appropriate individuals 

 
During this period of precautionary suspension the Programme Leader will decide whether the 
student may continue to study at City University. 
 
The School will make every effort to ensure that no longer than 14 working days elapse between 
the date of suspension and the date by which the student will be informed of the decision of the 
investigatory body and her/his future. 

 

2. PRECAUTIONARY SUSPENSION 
 

Precautionary suspension pending an investigation will be undertaken if the student contravenes 
statutory professional (e.g. NMC) and/or university statutes and guidelines for conduct.  
 
The following list is not exhaustive and serves to provide examples of such inappropriate behaviour 
warranting suspension: 
 
the student appears to be incapable of undertaking duty when required to do so. 
the presence of a student constitutes a serious risk to patients, staff, fellow students,  her/himself or 

NHS property (e.g. severe aggression, suffering from a substance misuse). 
the conduct of the student is subject to criminal charges and alleged offences, which are  connected 

with, or may affect the student’s performance, suitability for duties or to continue as a student on 
the programme. 

an incident/complaint has occurred involving others and an investigation needs to be carried out. 
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3. PROCESS FOR PRECAUTIONARY SUSPENSION AND REMOVAL OF STUDENT 
FROM THE PLACEMENT 
 

Step 1: Concern about the student’s conduct may be raised by any of the following who 
should be prepared to substantiate their concerns at an investigation: 

The student’s mentor 
The placement manager (e.g. charge midwife/nurse, ward sister etc) 
Another student (who will be offered support) 
A patient/service user or carer 
Link Lecturer  
Personal Tutor 
Practice Experience Facilitator 
Any other appropriate person 

  
 Step 2:  Precautionary Suspension  

i. In the first instance the most senior practitioner in charge, the Practice Experience 
Manager/Facilitator in consultation with the Trust Lecturer in Practice should meet with 
the person who is bringing the complaint and the student to assess the situation and 
notify her/him of the decision for the precautionary suspension from the placement. 

ii. Suspension is carried out by the appropriate senior person (the suspending officer) in 
consultation with the Trust Lecturer in practice who will notify the student’s Programme 
Leader or designated deputy within 12 working hours of the incident. 

iii. A detailed written statement of the incident will be made by the suspending   officer and 
passed to the Programme Leader. 

iv. A copy of this statement will be sent to the student (and the student’s   Personal Tutor) 
using the recommended letter and format. In the letter the student will be advised of 
his/her rights, advising her/him to make immediate contact with their Personal Tutor or 
Programme Leader for advice and that an investigation will be conducted. 

v. The student is advised to make a record of the events leading to her/his suspension. 
 

Step 3: Investigation of the Complaint 

i. Following precautionary suspension and removal from the placement, investigation of 
the allegations will be initiated within five working days by the Programme Leader and 
conducted by the Practice Experience Manager/ Facilitator and the Programme Leader 
or their nominated deputy. 

 
ii. The student receives by recorded delivery 5 working days notice of the date and time of 

the investigatory meeting between the investigating officer and the student. At this 
meeting the student will be invited to provide a description of the events and any other 
information that should be considered.  

iii. The student must confirm their attendance and inform the investigating officer of 
whether they intend to bring a representative.  

iv. The outcome of this investigatory meeting will be documented. 
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Step 4: The outcome of the investigation 

i. A meeting will be convened by the Programme Leader (or nominated deputy) with the 
relevant Trust and educational personnel to discuss the findings of the investigation.  

ii. As a result of this meeting one or more of the following outcomes may emerge: 

 The investigation reveals that the matter can be resolved without further action. 

 The student will face disciplinary procedures. 

 The student will be required to undertake a health assessment and will be referred 
to the occupational health service. 

 The student will be required to successfully complete a remedial programme of 
support       before re-entering a placement setting. 

 Any other action deemed appropriate. 
 
STEP 5: COMMUNICATION OF THE OUTCOME OF THE INVESTIGATION 
 

 A letter outlining and confirming the findings from the investigation will be sent by the 
Programme Leader to the student where possible within fourteen (14) working days. 

 

 The Associate Dean for Students, Associate Dean for Practice Education, Trust 
Director of Nursing/Midwifery and the University Academic Registrar will be informed by 
e-mail of the suspension and the result of the investigation. They will also receive 
copies of the incident report form and where appropriate a copy will be kept on the 
student’s file. 

 

Students may appeal against the decision of the investigatory panel under the terms 
of City University London regulations. The appeal should be made to the student’s 
Head of Department. 

 
NOTE TO ANYONE MAKING A COMPLAINT 
 
If you decide to make a complaint, your privacy and confidentiality will be respected, although complaint 
resolution may not be possible without revealing your identity to the subject of the complaint. Anonymous 
complaints will not be investigated. You will receive fair treatment provided that complaints are not made 
maliciously. Decisions made by the University will have regard to any applicable law. You are entitled to be 
accompanied at all stages of the complaints procedure by a person of your choosing. If a legal 
representative is chosen, you must give the University prior notice in order that it may consider similar 
support. 
 

NB THE VICE CHANCELLOR OF THE UNIVERSITY HAS DISCRETION TO DISMISS 
WITHOUT FURTHER CONSIDERATION COMPLAINTS THAT ARE JUDGED TO BE OUT OF 
TIME, MALICIOUS, FRIVOLOUS OR VEXATIOUS. PERPETRATORS OF SUCH COMPLAINTS 
MAY FACE DISCIPLINARY ACTION. 
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Flow Chart for Procedure of Precautionary Suspension 

of a Student from a Clinical Area 

 Step 0 Incident concerning a student’s conduct 

Step 1 Observer notifies practitioner in charge of placement 

Step 2 
i. 

Precautionary suspension 
Senior practitioner assesses the situation and decides whether further action is required 
and contacts. 

Practice Experience Manager/Facilitator and Lecturer in practice.  
Decision made to suspend student as a precautionary measure. 

ii Student informed of decision and advised to leave the placement immediately 
and to contact Personal Tutor and Programme Leader who are contacted by 
Lecturer in Practice within 12 working hours. 

iii Suspending officer writes a detailed statement of the incident and sends to the 
Programme leader and a letter to the student containing the information  

Step 3 
i 

Investigation of the complaint 

Within 5 working days an investigation is initiated by the Programme Leader and 
conducted by the PEM/PEF and the Programme Leader (or nominated deputy). 

ii The student receives 5 days notice of investigatory meeting by recorded notice. 

iii Student confirms their attendance and the name of the person they intend to 
accompany/represent them. 

Step 4 Outcome of the investigation 

Programme leader convenes a meeting with relevant Trust and educational 
personnel to discuss findings from the investigation 

Step 5 
i. 

Within 14 working days the student is sent a letter informing them of the decision 
taken as a result of the investigation. 

ii. Programme Leader notifies the Associate Dean for Students; Associate Dean for 
Practice Education, Trust Director of Nursing/Midwifery and the University 
Academic Registrar, along with copies of the incident report form. Copies are 
placed on the student’s file. 
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