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	Executive summary

	
Context: 

Each year, a review of the quality, good practice and themes arising from Annual Programme Evaluation (APE) is conducted and a report made to Senate. 

This report provides a summary of PGR & PGT APE activity reflection on the academic year 2020/21. It includes a commentary on the information currently captured within the PGR & PGT APE forms, an overview of the quality of completed APEs, themes arising including areas of good practice and areas for development. 

The quality (i.e. completeness / comprehensiveness) of all completed 2020/21 APEs analysed by Student and Academic Services indicated that the overall quality of APEs was very high. The Postgraduate Research (PGR) and Postgraduate Taught (PGT) APEs provided an effective and robust overview of the health of programmes, including good practice items and comprehensive action plans.


	Action(s) required from the Committee:
	

A. Approve the 2020/21 PG APE Summary Report




The table below outlines which committees/groups have already seen the report and the resulting outcome/action from discussions.
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Annual Programme Evaluation Postgraduate (Research & Taught) Programmes 2020/21 Summary Report 
1. Introduction 
Annual Programme Evaluation (APE) is one of City’s primary evaluation methods for assuring the quality and continual enhancement of programmes. The APEs play an increasingly important role in assessing progress against strategic priorities and gauging support requirements. This reporting forms part of our annual assurance process, supports the dissemination of good practice and enables oversight of the way in which strategic priorities are being implemented at programme level.

2. Key Changes 

In light of current circumstances and the impact Covid-19 has continued to have on the academic year 2020/21 the revisions to the APE paperwork and process during 2019/20 have been maintained. These seek to be light touch whilst still capturing key information.

Key changes made to the Postgraduate forms are as follows: 
· PGR & PGT Section 2 - Executive Summary: Programmes were asked to provide an executive summary which outlined any key changes made to the overall programme’s operations and assessments due to Covid-19 and reflect on the short- and long-term impact of these changes.

· PGR Section 2(a-f) - Good Practice, Areas for Improvement and Action Planning: This section was shortened and it was explicitly stated that only 2 of each needed to be provided for each key indicator. 

· PGT Section 2a, b & c - Good Practice, Areas for Improvement and Action Planning: This section was shortened and it was explicitly stated that only 2 of each needed to be provided for each KPI. 


3. Reporting Methodology

The qualitative information used for analysis has been collated using extracts from the completed PGR & PGT 2020/21 APEs. The quantitative data from the APEs is not be featured within this report. All programmes which include any concerns or areas for improvement based on undesirable changes in data and trends have included details of these within their APE action plans along with clear actions to address them. 
4. APE 2020/21 Quality Overview

The quality (i.e. completeness / comprehensiveness) of all completed APEs is analysed by Student and Academic Services to provide assurance of the implementation of the APE policy through an institutional level review. The majority of 2020/21 PGR & PGT APEs were received by the published deadline, a short extension to the deadline was given to SASS due to extenuating circumstances with staffing. Additionally, the APE for PGR Law was exempt from the 2020/21cycle due to them undertaking a Periodic Review. The overall quality of all of the APEs which were received, was very high. The Postgraduate APEs have provided an effective and robust overview of the health of programmes, including good practice items and comprehensive action plans.

5. Covid-19 Key Changes & Impact 

In light of the on-going global pandemic and the impact Covid-19 has continued to have on the academic year 2020/21, programme teams were asked to provide a brief overview of any key changes made to the operational elements of the programme overall and any key changes made to assessments due to Covid-19 (that were not already reflected on in the 2019/20 APEs) and what impact these have had. 
Some common key changes and noted impacts identified within the 2020/21 Postgraduate APEs across the Institution are as follows: 
· Many programmes have adopted a blended approach to programme delivery, with a combination of online and face-to-face content.  
· Apart from the lack of in-person social opportunities, the lockdown experience in some cases had positive outcomes, such City students participating in online international conferences.
· Postgraduate students have continued to request COVID related extensions. These have generally been supported at School level.

6. PGR Strengths, Good Practice and Areas for Improvement Across Schools

The APE form provides a section dedicated to capturing key areas of strength and improvement which are aligned to the following 6 key indicators:
· Admissions & Induction 
· Training & Research Development 
· Progression & Completion 
· Examination
· Publications & Career Development  
· Student Experience  

A summary of strengths, good practice and areas of development across all Schools is provided below. Further items of Good Practice and Areas for Improvement identified in the PGR APEs can be found in Appendix 1 of this report.

Strengths and good practice

· Providing office hours on Fridays and a high level of pastoral care and support.		(BAYES)
· Becoming part of a well-established Sociology research-training programme.  		(SASS)
· The SHS Publication School delivered by the EQUATOR Network.			(SHS)
· The implementation of Research Manager.						(SMCSE)
· The LEaDER center which is hoped to re-start in 21/22.					(LEaD)

Areas for Improvement/Enhancement 
· Fostering a more robust research culture via live streaming of research seminars.		(BAYES)
· Clear guidelines on the use of hybrid vivas and the return to in-person vivas.		(SASS)
· Establishing a doctoral community to address isolation.					(SHS)
· The School participation in the National Research Week organised by CDC.		(SMCSE)
· Increase recruitment so at least one new applicant per year is admitted.			(LEaD)


7. PGT Strengths, Good Practice and Areas for Improvement Across Schools
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[bookmark: _Hlk67320787]A summary of strengths, good practice and areas of development for each of the educational KPIs is provided below. Further items of Good Practice and Areas for Improvement identified in the PGT APEs relating each of the KPIs can be found in Appendix 2 of this report.
6i. KPI Student Employability 

Strengths and good practice

· The Training Contract Advisory Service scheme			(LAW)
· Marketing consultancy to the Entrepreneurship Museum			(BAYES)
· Effective work/study time management			(SMCSE)
· Electives in clinical topics which allow students to pursue clinical expertise	(SHS)
· Dissemination of student work at conferences			(LEaD)
· New initiatives and events to actively build an online community			(SASS)

Areas for Improvement/Enhancement
· Record invited speaker events held at City  			(LAW)
· Sharing relevant offerings between programmes			(BAYES)
· Enrichment of programmes with the addition of more elective modules		(SMCSE)
· Develop online learning materials which engage and support student learning	(SHS)
· New modules making for more choice in electives			(SASS)

6ii. KPI Student Progression 

Strengths and good practice
· Active BVS Student Association, even during the Covid-19 lockdown		(LAW)
· Excellent transition to online teaching			(BAYES)
· Creation of modules assessed by 100% coursework			(SMCSE)
· Strong relationship with Practice Partners			(SHS)
· Completion remains good and students gaining high awards			(LEaD)
· Weekly online writing retreats throughout the dissertation period			(SASS)

     Areas for Improvement/Enhancement 
· On-going review of new blended learning programme for students		(LAW)
· IT and resources for moving from online to hybrid delivery			(BAYES)
· Review balance of assessment formats			(SMCSE)
· Group and social learning to be introduced back into the curriculum		(SHS)
· Review use of group work in some modules when taught online			(LEaD)
· Access textbooks available as paper copies during the pandemic			(SASS)

6iii. KPI Student Experience

Strengths and good practice

· Staff are highly motivated to make online delivery work			(LAW)
· Intendent learning outcomes assessed via integration week			(BAYES)
· Emphasis on modules closely linked to real life experiences			(SMCSE)
· Comprehensive induction week			(SHS)
· Showing great care and compassion to students during the pandemic		(LEaD)
· Good support and communication with students after teaching			(SASS)

Areas for Improvement/Enhancement
· Create list of formative assessment dates			(LAW)
· Portfolio work and workshops			(BAYES)
· Improve information on content and learning outcomes of elective modules	(SMCSE)
· To increase student engagement with discussion fora			(SHS)
· Review use of Moodle to ensure consistency and clarity			(LEaD)
· More support on recording assignment presentations			(SASS)


8. Action planning within the APEs

Each action plan table is designed to provide a template for recording and monitoring updates of any incomplete actions from the preceding year’s action plan and outline all new actions arising from the evaluation process. These action plans are intended to be ‘live’ documents which should be updated and added to throughout the year. Areas for improvement across Schools arising from programme action plans have been reflected within Sections 6 & 7 of this report. The overall quality of action plans submitted with the 2020/21 APEs is considered to be very good. 

9. Reflection on Programme Management Information
The form requires each programme to review relevant programme data (including the year under review) and provide a brief analysis of the data exploring any reasons for change / trends and performance against School and wider University targets. All programmes which include any concerns or areas for improvement/enhancement based on undesirable changes in data and trends have included details of these within their APE action plans along with clear actions to address them. 


  Appendix 1 – PGR Good Practice & Areas for Improvement/Enhancement Examples for 2020/21 

The ‘Good Practice’ and ‘Areas for Improvement/Enhancement’ items identified below have been extracted from the completed 2020/21 APEs and are a small number of examples which have been selected by the Quality Academic Development team. 
Please note: The ‘Areas for Improvement/Enhancement’ items reflected below are a small sample from each School which have been selected by QUAD and they do not necessarily represent areas of weakness. A large number of areas for improvement items represent areas that are already strong but are being further enhanced by their programme team. 


	School of Arts & Social Sciences  

	Programme 
	Good Practice Identified
	KPI

	Sociology 
	We continue to build on our recently acquired ESRC-SeNSS DTP membership, which has allowed us to become part of a well-established Sociology research-training programme and, consequently, to collaborate with key departments and institutions involved in this programme.  This development permits our MPhil/PhD students to take advantage of the advanced research training provided not only by SASS-City but also by our SeNSS-specific partner institutions (Goldsmiths, Sussex, Essex, and Kent).  
	Training & Research Development 



	Music 
	The return of SASS Studentships for 2022-3 entry is welcome. Lack of funding opportunities for PhD was flagged as an issue in previous APR. We anticipate an increase in PGR applications for 2022-23 in response to the availability of studentships.
	Admissions & Induction 

	English 
	M.Phil / PhD Upgrade viva panels are rigorous, and encourage progress and provide developmental opportunities before the final viva. We also offer students preparing to upgrade an upgrade workshop.
	Progression & Completion 

	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	Psychology 
	Create SharePoint for MPhil/PhD in Psychology with crucial information for students and supervisors. Students have asked for a website with information specific for MPhil/PhD Students in Psychology and their supervisors, where they could easily access information about training, handbook, progression, ethics, research labs.
	Student Experience 

	Journalism 
	The School’s new plan to provide conference support fund to self-funded students would help sustain our high rate of participation in international conferences. The School has already announced the plan and provided guidance on how it would be implemented. There is also the need for the Department to continue to provide conference funding support, especially as in-person conference participation (which is about to resume) would be costly. The Department provided support last year. It would be helpful to continue with this, given that in-person conferences are likely to resume in the current and next academic years (some of our students and supervisors are going to one this year).
	Publications & Career Development  

	International Politics 
	Clear guidelines for examiners, supervisors and students on the use of hybrid vivas and the return to in-person vivas. 
	Examination 












	  School of Mathematics, Computer Science & Engineering  

	Programme 
	Good Practice Identified
	KPI

	Engineering 
	The number of new PhD students was 30 in 2020/21 which shows the continuous recovery in the recruitment number. The increase in recruitment is also backed by the success of supervisors in winning European research grants.
	Admissions & Induction 

	Mathematics 
	In the last 3 years, only 1 student withdrawal and we have one of the highest completion rates in the university. 
	Progression & Completion

	Computer Science 
	The training provision in collaboration with the Doctoral College got clearer along the implementation of Research Manager.
	Publications & Career Development  

	Programme 
	Area for Improvement/Enhancement Identified
	KPI 

	Engineering 
	We aim at improving the School participation in the National Research Week organised by CDC. Request to CDC for annual report on training booking and attendance record in Research Manager (and compare the record with the requirement in the School PhD training programme)
	Training & Research Development 

	Mathematics 
	Student complaints (School wide) have indicated issues with IT. The ongoing limitation for CS staff and PGRs to install and manage their own software without IT intervention remains a big problem that needs solving.
	Student Experience 

	Computer Science 
	The pandemic did cause disruption, with 16 extensions applied for due to Impact of COVID-19.
	Examination 



	School of Health Sciences  

	Programme 
	Good Practice Identified
	KPI

	SHS Combined
	Substantially increased offering of training. For example, HRM001 made available to everyone; ethics and governance sessions; PD drop-in sessions; planned Equator publication school (Nov 2021) and annual doctoral conference (also Nov 2021); UCL BRC PPI sessions. 
	Training & Research Development

	
	Automated system within Research Manager means more transparent and trackable checks on the process and more convenient STR review of progress reviews.
	Progression & Completion

	
	22 PGRs signed up for and attended the SHS Publication School (November 2021) delivered by the EQUATOR Network. Positive feedback (“very informative and valuable”) received from PGRs anecdotally on email and in response to Student Engagement exercise and via personal communication from PGR representative. Awaiting formal written feedback from EQUATOR end Dec/ January.
	Publications & Career Development  


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	SHS Combined
	Need to understand profile of applicants who are not accepted onto the MPhil/PhD programme to inform admissions plan. STRs and PD with CO need to record profile and outcomes of applications throughout the year. Important to clarify respective roles here.
	Admissions & Induction

	
	Review of upgrade reports, viva reports, and chair reports. Develop and deliver SHS training session for upgrade and viva. (Consider public upgrade presentation and Q&A session from audience to offer insights into process and share findings across doctoral community.) Develop ‘top tips’ guidance from current and graduated PGRs to feed back into doctoral community.
	Examination 

	
	Establishing a SHS doctoral community - to address isolation, ongoing working from home through varied pandemic restrictions, reduced F2F events etc. Ensure that in creating community that we include and acknowledge everyone’s different backgrounds and disciplines and consider support needs. Establishing a strong doctoral community was identified as a key priority/ theme at the APE CR meeting on 11/01/2022.
	Student Experience 



	BAYES Business School 

	Programme 
	Good Practice Identified
	KPI

	BAYES Combined
	Collaboration with other business schools where our students can attend research event and training. An example of collaboration with other business schools: Finance PhD students in Banking/Corp Finance will (from this year) be involved in the Tri-City Day-Ahead Series (a PhD students led conference, for PhDs in banking and corporate finance. The Tri-City are London (Bayes), Frankfurt School of Finance and Management, Goethe University in Frankfurt, and Zurich (University of Zurich, Swiss Finance Institute and ETH). 
	Training & Research Development

	
	The EE report noted an area of good practice around examinations, stating that the vast Majority of students pass with minor or no corrections due to the high quality of work and support of their supervisors.
	Examination 

	
	Student feedback has indicated high satisfaction with regards to the School providing office hours on Fridays, a high level of pastoral care and support and high quality of administrative support. 
	Student Experience 

	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	BAYES Combined
	To increasing scholarships to stay in line with competitors and have scholarships for 5 years instead of 4 years.
	Admissions & Induction 

	
	Students are monitored using the Research Manager system. However, some students have reported issues with using the system and with not finding it particularly user friendly. 
	Progression & Completion 

	
	In order to aid fostering a more robust research culture, the School will offer live streaming of research seminars. Students will be able to follow Research Seminars on link via Zoom/Teams. 
	Publication & Career Development 



	LEaD 

	Programme 
	Good Practice Identified
	KPI

	
MPhil/PhD Professional Education
	Our one participant completed their amendments and was awarded their PhD within the appropriate completion time. 
	Progression & Completion

	
	The LEaDER center was launched and had started to develop events such as a journal club but Covid-19 stopped activity. It is hoped that this will all re-start in 21/22.
	Student Experience

	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	MPhil/PhD Professional Education
	The directorate only has two category A supervisors at present and so can only take small numbers of students. There are no scholarships available for the directorate and so this also limits our ability to recruit although both the Director and Deputy Director continue to explore funding opportunities for both research possible PhD support.
	Training & Research Development

	
	Increase recruitment so at least one new applicant per year is admitted. Action already taken includes the website information and staff hub pages being enhanced and we also need to ensure participants completing the MA Academic Practice programme are aware of the opportunity to progress to a PhD. 
	Admissions & Induction
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Appendix 2 – PGT Good Practice & Areas for Improvement/Enhancement Examples for 2020/21 

The ‘Good Practice’ and ‘Areas for Improvement/Enhancement’ items identified below have been extracted from the completed 2020/21 APEs and are a small number of examples which have been selected by the Quality Academic Development team. Each School’s table has been categorised under the headings of the 3 KPIs, however, it is recognised that a number of items identified can often span across more than one category.
Please note: The ‘Areas for Improvement/Enhancement’ items reflected below are a small sample from each School which have been selected by QUAD and they do not necessarily represent areas of weakness. A large number of areas for improvement items represent areas that are already strong but are being further enhanced by their programme team. 


	School of Arts & Social Sciences  

	Programme 
	Good Practice Identified
	KPI

	Journalism (Pathways)
	Feedback from the SSLC has noted that students feel that their lecturers care about them and stay in good communication with them after teaching. Academic support has been very good, students know who to contact for help on a particular issue, and staff are very approachable. Communication has been fairly easy with most staff members replying quickly. Support has been good, most of the student queries are dealt with carefully and teachers offer detailed responses.

	 Student Experience


	MSc Organisational Psychology / PSOPSY
	Weekly online writing retreats throughout the dissertation period. From April to September the team offered virtual writing retreats for students to work on their dissertations. Students reported finding it a useful way to ensure that they kept on track with their progress and enjoyed the shared experience.

	 Student Progression


	International Politics
	Recognising the need to build a sense of community, increase engagement among MA students, and improve employability, the Department included MA students in a number of new initiatives and events. We actively built an online community to build student experience through, for example, the City Politics Blog and City Politics Podcast (which we hope improve student experience). The former included the “Student Spotlight” which has seen several MA students publish first class work online. This work has then been promoted on LinkedIn (an avenue to improve employability). The cohort benefitted from the appointment of two colleagues who work on Student Engagement.

	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	MA English / PSENGL
	Students requested more support on recording assignment presentations. In order to offer more support for recording of assignment presentations more guidance as now been published on Moodle and given in assignment tutorials. 

	 Student Experience


	Economics (Health) 
	Library resources. It was challenging to access textbooks available as paper copies during the pandemic. Therefore, module leaders were asked to provide alternative resources that could be accessed online via the library and provide direction on which chapters students need to focus.  

	 Student Progression


	MSc Criminology and Criminal Justice
	New modules making for more choice in electives, to make for more choice and allow participation on the degree for those studying on the Media-Comms MSc Pathway. One new module has already been approved earlier this year by PARC.

	 Student Employability












	City Law School 

	Programme 
	Good Practice Identified
	KPI

	LLM Master of Laws 
	Feedback from students (via SSLC and informally) has indicated that student feel positively towards the move to online delivery. Feedback stated that staff are highly motivated to make online delivery work and have shown flexibility and resourcefulness. 

	 Student Experience


	BVS
	Active BVS Student Association, even during the Covid-19 lockdown. Changes were made to the constitution to take account of Covid-19 restrictions in 2020-21 but the Student Association remained active during the pandemic.
Additionally, all SSLC meetings were held online in 2020-21 but what we learned is that it increased student attendance at the meetings. This is something that we will consider for the future as a way of increasing student participation and feedback.

	 Student Progression


	LPC
	The Training Contract Advisory Service scheme, offering students specific advice on training contract applications and the mentoring scheme, whereby students are paired with a mentor from practice to assist with their employability skills. 
	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	BVS
	On-going review of the new blended learning programme for students, the positioning of classes relative to one another and the balance of workload on the new course. At SSLC meetings students commented that the presentation of some of the learning materials on Sway (the new online platform) was inconsistent and that Sway was sometimes difficult to access. Sway has been removed and the learning materials (podcasts etc.) are now available on the face of the Moodle page.

	 Student Experience


	LPC
	Create list of formative assessment dates to provide more clarity for students. 
	 Student Progression


	LLM International Business Law
	Better exposure for students to potential careers through invited speaker series. Action to be taken include to record invited speaker events held at City.  

	 Student Employability




	  School of Mathematics, Computer Science & Engineering  

	Programme 
	Good Practice Identified
	KPI

	MSc Renewable Energy and Power Systems Management 
	Smooth programme management, and a course that is well received by students due to its emphasis on power networks and renewable energy.
	 Student Experience


	MSc Computer Games Technology
	All modules assessed by 100% coursework. This allows students to spend longer working on coursework as the exam period can be used for assessment, improving both student experience and progression. Students also have higher quality outputs to use for their portfolios.

	 Student Progression


	MSc Aviation 
	A flexible part-time course structure and block taught modules enable effective work/study time management.

	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	MSc Project Management Finance and Risk
	Provision of additional information on the content, learning outcomes and assessment of elective modules. Issue raised by student reps. Short videos describing content, objectives and assessment of electives were provided by module leaders and uploaded in Moodle early in Term 1. This information complements the module specifications also available in Moodle.

	 Student Experience


	MSc Cyber Security
	Improve the quality of assessment. Review balance of assessment formats across the programme when sharing modules and explore new advances in the area that can be adopted in coursework assessments. 

	 Student Progression


	MSc Civil Engineering Structures
	Explore the enrichment of our MSc programme with modules from the MSc in Temporary Works and the MSc in Construction Management. Furthermore, examine the return of EPM718 module and review of its content.  

	 Student Employability







	School of Health Sciences  

	Programme 
	Good Practice Identified
	KPI

	Public Health (Health Visiting, School Nursing and District Nursing)  
	A comprehensive induction week programme is delivered and prepares students well for their Programme. One day is shared with the annual practice assessor (PA) and supervisor (PS) update provided by the teaching team.  This sets the scene for PA/PS and the University to work together to support students.  
	 Student Experience


	Return to Practice Programme
	Strong Relationship with Practice Partners. There is an established Steering Group (Capital Nurses North London Partners) with 10 NHS Trusts, CGGs Health and Social Care Sectors which meet on a monthly basis to share the issues relating to RTP. There are also individuals NHS and Independent Sectors the RTP team liaise with. They enable completers to secure a permanent job within the Partnership. 

	 Student Progression


	MSc Advanced Clinical Practice & Apprenticeship 
	Electives in clinical topics. These allow students to pursue clinical expertise, which is very important to them, as well as academic excellence whilst they are at CUL. 
	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	Primary Care Practice Nursing & Primary Care Nursing
	Students have had the opportunity to engage in Discussion Fora (posted on various Module Moodle sites in Terms 1 – 3, 2020/2021 inclusive).  However, not all students have engaged in these Discussion Fora.  Therefore, the primary care team and module leaders have recommended and sought out other ways to increase student engagement. For example, synchronous sessions and inviting students to the SSLC meetings. 

	 Student Experience


	PG Cert Professional Practice
	Due to a dissatisfaction with online study methods required during the pandemic, the programme seeks to return to face-to-face study routes when practicable and allowed. And to allow group and social learning to be introduced back into the curriculum. 

	 Student Progression


	MSc in Speech Language and Communication
	Develop online learning materials which engage and support student learning.  Module leaders to review materials and develop framework for online delivery which is consistent across modules. 

	 Student Employability




	BAYES Business School 

	Programme 
	Good Practice Identified
	KPI

	Full time MBA
	The intendent learning outcomes of each block is assessed via the integration week. This is a unique feature of our programme compared to our competitors, which enables the students to combine the knowledge and skills acquired from the three modules per block and find solutions to real life projects.

	 Student Experience


	Charities Combined 
	Positive feedback from SSLC and module evaluations has indicated an excellent transition to online teaching, with academic and professional staff putting in a considerable amount of time and effort to ensure a high-quality learning experience for students. 

	 Student Progression


	Specialist Masters Programmes
	MSc Marketing Strategy and Innovation students have been providing marketing consultancy to the Entrepreneurship Museum student projects. Providing both peer to peer learning and developing employability skills through practice. 

	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	Specialist Masters Programmes 
	Understandably, technology remains at the top of the list of concerns for Course Directors delivering programmes under trying conditions. Moving from online / blended content in 2020/21 to hybrid delivery in 2021/22 has required a great deal of flexibility, training and investment, increasing the workload for faculty. 

	 Student Experience


	Executive Masters in Leadership Apprenticeship Levy Route
	More needs to be done to communicate about the end point assessment and to help students evidence their use of learning from the class at work, using the KSAs specified in the apprenticeship levy. Action to be taken includes, to implement a workshop on the portfolio work for students in the first cohort. 
	 Student Progression


	Full time MBA
	To improve employability of the students by exploring the introduction of Healthcare. This is an important pillar of management studies and it is at the moment missing from our MBA. To explore ways of sharing some of the offerings from the Executive Masters in Medical Leadership. 

	 Student Employability




	Learning Enhancement and Development 

	Programme 
	Good Practice Identified
	KPI

	MA Academic Practice Programme
	The team were praised for showing great care and compassion to their students during the pandemic and supporting them in their studies. There are also consistently high module scores across the programme and the team did a great job building a learning community online.
	 Student Experience


	
	Completion on the programme remains good with most participants gaining merit or distinction grades. 
	 Student Progression


	
	Dissemination of student work – such as EDM116 and EDM122 at conferences including the Learning at City Conference or students taking part in external events such as ALT-C and OER21 and blog posts on the Learning at City blog. 
	 Student Employability


	Programme 
	Area for Improvement/Enhancement Identified
	KPI

	MA Academic Practice Programme
	Review the use of Moodle by the team to ensure consistency and clarity for students. The team will be planning their use of online and blended learning in Spring 2022 and a review of Moodle could be undertaken as part of this process.
	 Student Experience


	
	Review use of group work in some modules when taught online. Some modules included group work and the team will ensure they are following good practice in this area where group work is used. 
	 Student Progression
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