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Policy relating to Quality Assurance and ongoing quality monitoring and enhancement of placements

Policy:
The policy outlines for academics and placement staff the procedures to be followed when undertaking quality assurance monitoring and enhancement activities on behalf of the School of Community and Health Sciences.

Purpose:
To meet requirements of the professional statutory regulatory organisation (Nursing and Midwifery Council); 

· To ensure placements used for professional programmes are supported to meet the quality standards, and strategies are in place for ensuring such information is monitored through the relevant governance systems of City University London and the placement provider.

· To support placement staff by providing a clear strategy of action. 

· To support nursing and midwifery students to fulfil their professional responsibilities through placements of a reasonable standard

Scope:
All academic staff of the School and all placement providers.

Developed by:  representatives from participating Trusts, academic departments, pre-registration programmes and students.

Approved by Practice Education Committee: July 2005
Introduction

This policy has been designed to specify the processes used to monitor, report on and enhance the learning environment of practice placements used for nursing and midwifery education.  It has been developed:

· in the interest of the students 
· to identify areas of good practice
· to support placement staff and ensure appropriate actions are taken where placements are found not to be meeting the standards
· to ensure quality monitoring and enhancement activities are recorded within the University and the placement provider governance structures

· to meet Nursing and Midwifery Council requirements

Ongoing quality monitoring and profile of placements 

Practice placements are now being audited using the Partnership Quality Assurance Framework for Health Care Education
. This Framework prescribes agreed standards that define the areas of specific and of shared responsibility for student learning in placement settings. Quality standards for placements are identified as being the responsibility of the placement provider (known as blue standards) and standards for which responsibility is shared between the placement provider and the education institution (green standards).  There are additional standards that are specific to the education provider (identified as red standards).

This form of Quality monitoring and enhancement is an ongoing process and necessitates regular and frequent monitoring of the standards to ensure quality is developed and maintained through annual reporting to the relevant governance structures of the partner organisations.

The Practice Education Committee with membership spanning all aspects of placement provision and departments within the School agreed in July 2005 to implement the following system of monitoring and review.

1. Educational audit of practice placements

Each placement area will undergo an audit using the following forms:

· Placement Profile – provides information about the placement setting.

· Ongoing Quality review of the Practice Learning Environment – provides a benchmark of the quality of the placement setting against the green and blue standards and others that are considered important for assessing the quality of the learning environment. 
Frequency of audits 

Normally benchmark assessments of placements will take place 2 yearly unless there is a significant change in the placement setting, such as a change of clinical provision, change of location and thus resources, or  any other significant change in provision and thus student experience. 

The practice setting will be re-audited using the Placement Profile and the Ongoing Quality Review of the Practice Learning Environment forms. Copies of these forms are available on the Practice Education web site www.city.ac.uk/sonm/practice-education) .
i. A brief report of the two yearly Ongoing Quality Review of the Practice Learning Environment for each placement will be presented to the relevant, Practice Experience Facilitator and Lecturer in Practice. Serious concerns must be reported to the Theme Leader for Practice immediately

ii. Examples of good practice and issues requiring attention will be shared at a subsequent Community of Practice team meeting to ensure support and any trends can be identified promptly. 

iii. Information from these reports will be presented to the subsequent meeting of the Practice Working group, and the relevant clinical governance committee of the placement provider. 

iv. The Practice Working Group monitor these reports.
2. Ongoing quality monitoring of placement standards

i. Ongoing quality monitoring will normally take place at the minimum of every year and will be the shared responsibility of placement and education staff. 

ii. The standards in the Ongoing Quality review of the Practice Learning Environment Form will be the basis for this review. The same standards will be used in student and mentor evaluations of placements and will contribute to the monitoring process. 

iii. Student evaluations of their placements will be electronically scanned and a report of the quantitative data will be sent to the relevant practice education facilitator or midwifery lecturer practitioner along with the completed forms containing the qualitative information, within one month of receiving the completed forms. 

iv. A summary of the quantitative data will be published for each placement provider on a 6-monthly basis to indicate the trends and for action planning through the Practice Working Group and each local Community of Practice Team. 

v. The Strategic Health Authority requires a 3 monthly report from Practice Experience Facilitators on progress with action planning. Information for this report will be provided by the Practice Experience Facilitators working in collaboration with the relevant Community of Practice Education team members and their educational leads.

3. Documents for Ongoing quality monitoring are:

· Student placement evaluation form – to be distributed and collected by Practice Experience Facilitators (and in some instances by Module teams e.g. Post-graduate nursing programmes; children’s nursing). These should be returned to the Quality Officer (Placements and Practice Education)  to be processed. Information from these evaluations. 
· Mentor evaluation form – is available from the Practice Education Website (Quality in Practice Placements) and is for use as a template for interviewing mentors who are available at the time of the annual review.  Comments arising from these interviews should be summarised and entered onto the review form anonymously unless the mentor give consent to be identified. 
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