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Sustainability Performance at City

City is committed to continually improving its environmental sustainability performance. This is
evidenced by the inclusion of our performance in the annual People & Planet Green League as one of
the University’s key-performance-indicators (KPIs) within the Strategic Plan 2012-2016. Last year, City
scored a First Class Award for the first time in the Green League, thereby exceeding its KPI. This year
the publication of the Green League has been postponed until December: we will share City’s results
for 2013/14 with you then.

The overall focus within the sector and hence within Green League, is now shifting to include wider
sustainability factors such as procurement, ethics, community engagement and Education for
Sustainable Development (ESD). City has recently committed to embedding ESD across its activities,
which will be through formal and informal means in learning, education, curriculum design, research
and student-led activities. This work will be driven by the University’s Sustainability Committee and will
be communicated to all staff and students over the coming year.

If you have any feedback on the content or format of this newsletter, please email Dawn White

Registered Address: City University London, Northampton Square, London EC1V 0HB
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Did you know...

Over 18.7 million pages are printed
each year at City, resulting in over
170,000kg of carbon emissions.

What is an Environmental
Champion?

An Environmental Champion is a
student or staff volunteer who
promotes City’s green initiatives and
encourages others to practice more
environment-friendly behaviour. Find
out more about becoming an
Environmental Champion.

(Careers, Student Development and
Outreach)

What encouraged you to become an
Environmental Champion? 
As a Volunteering Officer, I work with a
lot of charities and organisations who
share a passion for social change and
creating a better environment for us all
to live in. Becoming an environmental
champion is a way to make my
contribution, without taking up too
much time.

What sort of things have you done
as an Environmental Champion? 
We have run several volunteering
events this year that have had an
environmental impact. We planted an
orchard in Enfield, laid wood chip
paths at a nature reserve in Kings
Cross and spent a day doing woodland
conservation. We took teams of City
staff and students to help restore
several parks and community gardens
in North Islington and we’ve also
planted various vegetables in City’s
own vegetable garden, including some
pumpkins ready for Halloween.

What would you like to see changed
at City to make it more environment-
friendly?  
It seems most offices are recycling
really well, so if we continue to make
sure all our waste goes in the correct
bins that will make a difference. Also, if
more staff want to get involved with our
environmental volunteering projects,
they’d be more than welcome to get in
touch and join us for an afternoon.

What encouraged you to become an
Environmental Champion? 
I have always been interested in
protecting and conserving the
environment and becoming and
Environmental Champion is a great
opportunity to get involved in the
initiatives taking place at City.

What sort of things have you done
as an Environmental Champion? 
I was involved in the 2013/14 Gold
Excellence project for my department
and I am currently planning new events
for 2014/15.

What would you like to see changed
at City to make it more environment-
friendly?  
I would like to see an increased
awareness of the different
environmental initiatives that City has
to offer to encourage more people to
get involved.

Upcoming events

Free bike maintenance
Wednesday 24th

September 2014 (9am-
5pm, Drysdale bike shed)
Thursday 25th

September 2014 (9am-
5pm, Drysdale bike shed)
See City's cycling page for more dates

Follow us

City wins Islington Sustainable Energy
Partnership Award

City’s efforts to reduce its carbon emissions have again
been recognised at the 2014 Islington Sustainable Energy
Partnership Awards. Having achieved a four per cent
reduction in carbon emissions over the year, City had the
second highest emissions reduction achieved by member
organisations across the borough. 

New printing facilities to reduce City’s carbon
emissions by at least 16 per cent

Plans are underway to roll out a new Managed Print Service
at City which will modernise the University’s printing
facilities and deliver a service for staff and students that will:

• Enable printing from a range of tablets and smartphones
as well as PCs
•  Enable printing, photocopying and scanning at a  
significantly increased number of print devices across the
University
•  Significantly improve service quality and service continuity
• Reduce carbon emissions and unnecessary cost. 

It is estimated that some 18.6 million pages are printed
each year across 940 print devices at City, at a total cost of
over £2 million and over 170,000 kg carbon emissions (over
2,000 trees). This excludes any external specialist printing.
The new printing service is expected to reduce our carbon
emissions by at least 16 per cent (equivalent to 320 trees).

Students and staff are asked to participate in a brief 10
minute survey designed to indicate personal experience with
the existing printing services, as well as current and future
requirements. The information will then be used to inform
the design of the new print facilities. The survey can be
accessed at City University London Print Survey and will
close on 12th September 2014. Participants have a chance
to win a £25 Amazon voucher.

How can you help improve City’s
environmental performance?

Do you want City to do more to reduce its environmental
impact? Do you want to be a part of a growing network of
staff that are taking action every day to make their
departments more sustainable? Why not become an
Environmental Champion?

The Environmental Champions Network is made up of City
staff who have a passion and desire to make City a more
sustainable university. From community volunteering
projects, to herb gardens on window sills in kitchens, our
Environmental Champions have found creative ways to
engage others and raise awareness on sustainability at City.
For their efforts, all our Champions are eligible to earn
awards (Bronze, Silver, Gold or Platinum) through the NUS
Green Impact scheme.

Green Impact is an environmental accreditation that enables
staff and students to implement positive environmental
changes within their institutions. Participating teams have a
choice of tasks to complete in an online workbook in order
to achieve their desired award.

For both staff and students, there are a lot of interesting and
fun tasks to complete such as running events and
campaigns and coming up with your own sustainability
projects. These could be related to anything from health and
wellbeing, Fairtrade and recycling, to your coursework or
research. Teams are given full support by the Environment
team and a group of trained student Project Assistants.

Green Impact 2014/15 is now open for registration. Email
for more information.

Students are invited to become Sustainability
Leaders

The Environment team and the Students’ Union have
teamed up to create the Sustainability Leaders programme.
The programme will give students the chance to make a
positive impact on City and the local community through
their participation in and delivery of sustainability projects.
Students can either take part in existing initiatives at City
(for example, becoming a Fairtrade mentor for local primary
schools, planning and organising events or environmental
auditing.); or they can run their own sustainability project
through Green Dragons, for which they could receive
funding of up to £3,000. The programme will offer students
training and networking opportunities, as well as the
opportunity to earn awards and prizes.

Building the Vision: Sustainability in
University projects

The projects to deliver new spaces around the University
are beginning to take shape. These projects form a major
part of the Strategic Plan and Vision for 2016 and
sustainability is playing an integral role.

Each project is appraised using the SKA methodology. The
SKA methodology was developed as an alternative to more
unwieldy sustainability appraisal systems, to assess the
sustainability of refurbishment projects. The methodology
covers:

• Energy
• Materials
• Pollution
• Transport
• Waste
• Water 
• Wellbeing.

Good Practice Measures (GPM) are identified in each of
these areas, including lighting controls, sustainable timber,
low flush WC and air quality controls. The projects then aim
to achieve these measures and are awarded a gold, silver
or bronze certification at design and handover, with each
project currently on site at City aiming to achieve a
minimum silver award.

You can find out more about SKA methodology and view
some example good practice measures here.

Environmental
Champion profile

Meet Adam-
Lucas Pettit

Community
Volunteering
Officer 

Environmental
Champion profile

Meet Helena
Oliver-Singleton

Customer Service
Coordinator
(Property and
Facilities)
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