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2014-15, has been another busy 
year for Library Services, we 
have improved our NSS scores 
by another 3%, exceeding the 
sector average, with 89%. Once 
again this achievement is due 
to hard work and dedication by 
Library Staff, as well as carrying 
out a programme of review 
and refresh of our services, 
collections and spaces.

Over the past year, we have extended our 
opening hours to ensure a 7 day term 
time opening throughout the entire library 
estate, which has proved very popular 
with our users. City Law School students 
have benefitted from a more consistent 
pattern of opening hours at Gray’s Inn 
Place Library since the introduction 
of regular Sunday opening in January 
2015. Our 24/7 exam time opening was 
expanded in 2014-15 to include Cass 
LRC, for a three week period in January, 
coinciding with a similar extension to 
opening hours at Northampton Square.  
This was followed by six weeks from 
late March to early May to coincide with 
the main assessment period for Cass 
Masters students. This initiative proved 
very popular and was provided in direct 
response to student demand, across 
all degree levels and all schools. While 
library staff enjoyed the May Day Bank 
Holiday, students made good use of our 
extended opening hours – Northampton 
Square Library was at 85% capacity on the 
afternoon of Monday 4th May 2015.

An online payment service was 
introduced in February 2015 offering 
library users a secure payment system 
to pay overdue charges. This service 
is particularly beneficial to students 
managing their library accounts away 
from the University.  In June and 
July 2015, 20% more payments were 
made online than paid via in-person 
transactions at library service points.   

The Graduate School Library Centre 
relocated in April 2015, ahead of the 
Main Entrance & Lecture Spaces project 
getting underway. The Centre is in 
refurbished premises in Sebastian Street, 
with a popular wi-fi enabled silent 
study area augmented by a 12 seat PC 
lab. At Northampton Square Library, 
improvement works were undertaken in 
June 2015 following the relocation of the 
library entrance on level 2, as a result of 
the University’s Main Entrance project. 
This enabled 4 additional networked PCs 
to be installed and a fresh look for the 
Printing/Copying zone.

Just before the spring exams we added an 
additional 16 study spaces to the Cass 
LRC and over the summer we added a 
casual seating area to the LRC Welcome 
Zone which provides some much needed 
group interaction space. In response to 
student demand additional study lamps 
have been added to individual spaces in 
the Cass LRC Quiet Study Zone. Innovation 
Centre received a facelift a couple of years 
ago and this summer saw a refresh of 
Gray’s Inn Place Library with improved 
lighting throughout the library and more 
than 200 new chairs for all study spaces, 

creating a lighter and brighter space for 
users.

In response to feedback gathered earlier 
in the year, regarding problems of limited 
study spaces during exam periods, a pilot 
scheme was introduced, in the summer 
2015 exam period at Northampton 
Square Library. This gave students the 
opportunity to book individual study 
spaces in the busy Level 5 silent study 
area for 3 hour blocks. This service 
was operated using our popular group 
study room and appointment booking 
system, LibCal. Almost 200 students took 
advantage of the provision during May 
2015. Another exam period innovation 
was the posting of 2 hourly updates 
on study space availability throughout 
Northampton Square Library via  
@CityUniLibrary. Feedback on these 
initiatives was very positive and these 
will run again around exam periods in 
2015-16.  

A loan policy review was undertaken 
in 2014-15, based around feedback from 
library users as well as benchmarking 
across the sector. This has resulted in 
increased loan quotas for all University 
students and staff and a simplification 
of loan periods with the standardisation 
of short loan and the phased removal 
of 3 day loan items. The 24 hour loan 
stock has now been integrated into the 
book sequence at all library sites. During 
a review of the low use items in the 
collection, it was identified that separate 
short loan stock collections lead to an 
underuse of the collection. We believe 
by integrating the collection into one 
sequence at each library, the books are 
at the point of need for the students and 
the use of the collections will increase. 
These changes have also enabled some 
repurposing of space, particularly at 
Northampton Square Library where a 
dedicated Audio-Visual area has been 
created on Level 2, which is home to a 
refreshed audio-visual collection and 
viewing facilities. Other changes to the 
Northampton Square library include: the 
introduction of a core Law collection, 
at the request of students, who had 
previously felt disadvantaged during 24/7 
opening; an expansion of the print Music 
collections/scores as well as increasing 
our online provision and improving the 
way they are housed; and finally a review 
of the physical journal collections for their 
move to Level 5, which released spaces on 
Level 3 to install more group study tables. 

Due to growing demand from users we 
have increased the number of Bloomberg 
terminals adding an additional four 
across the service - two at Cass LRC and 
two at Northampton Square. This brings 
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the total number of Bloomberg terminals 
in the University to 32 making City one 
of the largest university providers of 
Bloomberg to students in the UK.

A fiction collection was introduced 
to the Law Libraries and Cass LRC in 
the autumn of 2014 with a ‘Season’s 
Readings’ promotion during December. 
This collection has proved very popular 
and helps to support responsible study 
practices. The collection at Northampton 
Square was refreshed this summer, with 
new editions of some of the popular (dog-
eared) titles.

In the past year, Library Services has 
invested additional Strategic Investment 
in new resources such as journal 
collections, digital archives, databases 
and books. Several individual archives 
were purchased for the very high use 
health titles: The Lancet, Ophthalmology, 
and Cortex, and will increase access for 
our users back to the first volume. In the 
case of The Lancet the first volume was 
published in 1820. These investments 
continue to add significant depth to 
our full text journal collections across 
all subject areas ensuring improved 
resource discovery for all our users. 
Library Services have continued utilising 
innovative user-led purchasing models 
to provide access to over 80,000 non-
purchased e-books from key publishers 
such as Elsevier, Wiley, Sage, Cambridge 
University Press and Taylor & Francis. 
Although all the e-books can be accessed 
and viewed an unlimited number of 
times throughout the investment period 
only those titles with significant usage 
are purchased. Over 3,000 e-books were 
purchased from these collections during 
2014-15.

The ‘More Books’ and ‘Read for 
Research’ campaigns allow students and 
researchers to order books for the Library 
collections, and have continued to attract 
hundreds of new book requests. Both 
have provided our users with a simple 
and easy way to acquire reading material 
and contribute to building a responsive 
library collection. Library Services also 
invested in the Alexander Street Press 
‘Evidenced Based Acquisitions’ (EBA) pilot 
for 2015-16, providing a cross discipline 
collection of over 30,000 titles of streamed 
scholarly video content to our users. We 
also began a subscription to Browzine, 
which provides an easy and familiar way 
to browse, read and monitor scholarly 
journals across the disciplines. The 
service is optimized for tablet and mobile 
devices, allows users to create a favourites 
book shelf and provides alerts for new 
issues of journals, enabling researchers to 
stay up to date with areas of interest.  

Several new databases have been added 
to the Library collections, building on the 
large database investment in previous 
years of strategic investment funding. 
The additions include; Statista, FactSet, 
Henry Stewart Talks, Centre for Economic 
Policy Research discussion papers, ASTM 
standards and digital library, Classical 
Music Scores volume III and Bates Visual 
Guide. Library Services also purchased 
several major newspaper archives, 
including The Financial Times from 1888-
2010. These purchases will ensure long 
term access to these high value newspaper 
database collections. 

Library Services managed a project to 
digitise several hundred City University 
Theses covering those published between 
2008 and 2014. Those digitised to date 
are available via City Research Online 
and EThOS, the British Library Theses 
repository. 

This year Library Services has celebrated 
its best result in Green Impact Awards 
to date. The Northampton Square and 
Innovation Centre Libraries were both 
awarded Platinum, and Cass LRC Gold, 
which was an improvement on the 
strong results of the previous year. Two 
members of staff, Louise Burgess and 
Jonathan Winter received recognition for 
outstanding contributions to the Green 
Impact Campaign. 

The 2014-15 academic year was a busy 
one for welcoming new staff to the 
Library Service, including the new Subject 
Librarian for Law, Rob Hodgson, and the 
introduction of a new Research Librarian 
post for Law, Hilary Vieitez. Stephen 
Penton joined as the Copyright and 
Digitisation Librarian, and the new Head 
of Academic Services, Claire Packham 
joined us mid-September 2014 just in time 
for Induction week. 
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Interesting to know

 The most popular digital course reading dates from 1951
 Williams, G. (1951) The aims of the law of Tort. Current Legal Problems 4(1), p137-176.  
 Viewed 458 times, downloaded 169 times, over the last year. 

 Downloaded almost 24,000 from City Research Online (CRO):

 Quinsee, S. & Bullimore, A. (2011). Creating the strategic learning environment at City University  
 London. Campus-Wide Information Systems, 28(4), pp. 275-288. doi: 10.1108/10650741111162743 

2,147,008 e book chapters were viewed in 2014/15. 

  51% 
  increase from last year

    

Our top 10 journals (by article downloads)

1 The Lancet 6,630

2 Journal of Financial Economics 5,451

3 Journal of Finance 5,196

4 Journal of Advanced Nursing 4,771

5 Nurse Education in Practice 4,641

6 Journal of Consumer Research 4,294

7 Journal of Banking & Finance 4,287

8 Nurse Education Today 3,978

9 Social Science & Medicine 3,553

10 The Review of Financial Studies 3,350

10,686  
enquiries were answered at  
the service and help desks  
at Northampton Square Library

The Library Service, offered  

21,770 hours  
of opening hours across its 5  
locations, which is equivalent  
to 907 days.

Group Study rooms were booked for 

20878 hours.  
2-3pm is the most popular hour 

Academic  
Services 

responded to 
over 6,500 email 

enquiries

5% external enquiries

40% student 
enquiries

55% staff 
enquiries

Training run by 
Academic  
Services

167 induction sessions
622 1-2-1 advice 
sessions

146 library 
training 

workshops

Our 63 published  
Library Guides  
were accessed 

157,737  
times over the year.

http://openaccess.city.ac.uk/view/creators_id/s=2Equinsee.html
http://openaccess.city.ac.uk/view/creators_id/a=2Ebullimore.html
http://www.emeraldinsight.com/doi/abs/10.1108/10650741111162743
http://libguides.city.ac.uk/
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Library Conferences Papers and 
Publications

Atkinson, J. and Paterson, F. (2015) The (Treasure) Map to 
Induction: Using pirates to make a library introduction more 
fun.  ALISS Xmas Special: Libraries and innovations in 
learning.  London

Bell, Diane & Asman, Alex (2015) Creating student-
centred employability resources at City University London 
Library. LILAC Conference 2015, Newcastle, 8-10 April 
2015.  Available at: http://www.slideshare.net/infolit_
group/bell-asman (Accessed: 11/11/2015). 

Bell, Diane (2015) Engaging with students as co-creators of 
employability resources. Subject librarians: time for a fresh 
look? University of Hertfordshire, 20 July 2015. Available at: 
http://www.slideshare.net/LisaKFlint/diane-bell-students-
as-co-creators

Bell, Diane (2015). Incorporating student content at City 
University London. ALISS Conference 2015, Crowdsourcing 
the Library and Archive, London, 12 August 2015. 
Available at: http://www.slideshare.net/alissinfo/
incorporating-student-content-at-city-diane-bell-city-
university

Bell, Diane & Asman. Alex (2015). ‘Employability 
project at City University London’, SCONUL Focus (64), 
p. 72.  Available at: http://openaccess.city.ac.uk/12454/ 
(Accessed: 11/11/2015). 

Bell, Diane (2015) ‘Incorporating student content at City 
University London Library’, Aliss Quarterly http://alissnet.
org.uk/aliss-quarterly/ Volume 11, no. 1.  

Gaul, J. and Halford, S. (2015) Introduction to Marketing 
within Academic Libraries. Professional Qualifications 
Workshops, cpd25, London.

Gaul, J. (2015) Creating an impact with library promotions. 
European Business School Librarians’ Group Annual 
Conference, St. Gallen, Switzerland.

Griffiths, S. and Halford, S. (2015) Innovations in the Virtual 
Learning Environment: Supporting students from Cass 
Business School. Business Librarians’ Association Annual 
Conference, Liverpool. Winner of the Leslie Baldwin Award 
for best Member’s Short Paper.

Halford, S. and MacKenzie, D. (2015) Courses and 
Conferences Sharing Sessions at City University. Inclusive 
Staff Development: sharing knowledge across the library, 
cpd25, London.

Mackenzie, Derek (2015) How to Wow at City University 
Library Northumbria International Conference on 
Performance Measurement in Libraries and Information 
Services, Edinburgh.

Thorpe, C., Halford, S. and Price, V. (2014) Staff 
Development in Library Services, City University London, 
ALISS Quarterly. 10(1), pp.16-18.

 
Qualifications: 

Diane Bell was awarded the Fellowship 
of the Higher Education Academy 
(FHEA) and completed the PG Diploma in 
Academic Practice (2015).

Library Services staff were 
also involved with chairing/
organising the following 
events: 

 Annual Alumni Library Forum  

Career Development Day, cpd25,  
The Shape of the Profession in the Future

Professional Qualifications Workshops, 
cpd25, Introduction to Marketing within 
Academic Libraries and Copyright for 
Higher Education Professionals

LILAC Conference 2015

M25 Annual Conference 2015

http://www.slideshare.net/infolit_group/bell-asman
http://www.slideshare.net/infolit_group/bell-asman
http://www.slideshare.net/LisaKFlint/diane-bell-students-as-co-creators
http://www.slideshare.net/LisaKFlint/diane-bell-students-as-co-creators
http://www.slideshare.net/alissinfo/incorporating-student-content-at-city-diane-bell-city-university
http://www.slideshare.net/alissinfo/incorporating-student-content-at-city-diane-bell-city-university
http://www.slideshare.net/alissinfo/incorporating-student-content-at-city-diane-bell-city-university
http://openaccess.city.ac.uk/12454/
http://alissnet.org.uk/aliss-quarterly/
http://alissnet.org.uk/aliss-quarterly/
https://www.researchgate.net/publication/279955585_Innovations_in_the_Virtual_Learning_Environment_Supporting_students_from_Cass_Business_School
https://www.researchgate.net/publication/279955585_Innovations_in_the_Virtual_Learning_Environment_Supporting_students_from_Cass_Business_School
https://www.researchgate.net/publication/279955585_Innovations_in_the_Virtual_Learning_Environment_Supporting_students_from_Cass_Business_School
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